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ABSTRACT

The objectives of this study were: 1) to compare demographic characteristics
and marketing factors that affect the social network buying behavior of the baby boomer
elderly and 2) to study the marketing factors that affect the social network buying behavior
of the baby boomer elderly. The sample group consisted of 400 elderly individuals born
between 1946 and 1964 in Mueang District, Khon Kaen Province. The statistics used to
analyze the data were mean, standard deviation, hypothesis test, T-test, F-test, and factors
analysis. It was found that there are 8 important factors that affect the shopping decision
behavior through social networks of the baby boomer group, including reliability, reputation
of products and services, and a clear comparison of the difference from the normal price.
Ease of logging in on the website, quick product search. Ease of ordering products online
Points are accumulated to be used for future discounts, a variety of payment methods,

and payment security.

Keywords: Keywords: Purchase Decision Behavior, Social Network, Elderly, Baby Boomers.
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