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ABSTRACT
The objectives of the research were to study: 1) academic operation factors,
2) the student quality, 3) the relationship between academic operation factors and student

quality, and 4) the impact of these factors on student quality. The method used was a survey
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of the opinions of 364 directors and teachers. The data were analyzed using basic statistics

and hypothesis testing, including percentages, means, standard deviations, Pearson's product-
moment correlation coefficient, and stepwise multiple regression analysis. The results of
the study found that: 1) overall academic operation factors were used to a high level,
2) overall student quality were at a high level, 3) the academic operation factors had a high
positive relationship with student quality, statistically significant at the .01 level, and
4) the academic operation factors in 5 aspects, including academic leadership, administrators,
teachers, budget, and educational media and technology, and learning management, together

explain 72.40% of the variance in student quality with statistical significance at the .01 level.
Keywords: Operational Factors, Academic Operation, Student Quality
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