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ABSTRACT

This Independent Study aimed to examine the effects of perceived
organizational support, digital competence, and proactive work behavior on the job
performance of employees at the Government Housing Bank. A quantitative research
method was employed, with a sample group consisting of 400 employees, including
permanent staff, contract employees, and temporary workers. Data were collected
using a questionnaire and analyzed using descriptive statistics and multiple regression
analysis. The research findings revealed that all three factors had a statistically
significant influence on job performance at 0.05 level. In particular, proactive work
behavior and digital competence had a strong impact. Employees with digital skills
such as digital literacy and the ability to adapt to technology were found to perform

their duties more effectively and in alignment with the organization's goals.

Keywords: Perceived Organizational Support, Digital Competence, Proactive Work Behavior,

Job Performance, Government Housing Bank
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wearhiinnnd 0.70 Tl feduuvdevauiimnuidete

3. anmaneaedldLuuasuauiunguiaog19duan 30 yn wuliAFuUsEANS weat
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fiauus Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
Apeil 3.767 0.218 17261 <0.001
MIFUINMsatuayUIINeIAns 0.174 0.048 0.180 3.647 0.001

R=0.180, R*~ 0.032, Adjusted R?~0.030, Std. Error of the Estimate = 0.3952,
F = 13.304, p-value <0.05
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fauus Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
Apeil 3.449 0.236 14617 <0.001
AUTIOULARI 0.243 0.052 0.231 4.726 0.000

R =0.231, R?" 0.053, Adjusted RZZO.O51, Std. Error of the Estimate = 0.33584,
F = 22.337, p-value <0.05

A15197 4 LARINANISILATIZRaNaBY NI dusTauzAdva dnaneUszAniain
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p8un8AINLUSUSINTRIUSEANS A nANTaulasesay 5.3 (R?2 = 0.053) A1 F = 22.337

= ] Nv o w aa v oA aa v a |
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Coefficients Coefficients t Sig.
B Std. Error Beta
AnAai 2.701 0.224 12079 <0.001
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F = 69.584, p-value <0.05
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P 1 1 [
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