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ABSTRACT

This research aimed to: 1) study the level of knowledge and understanding regarding
tax filing among community enterprises in Khon Kaen province; 2) examine the knowledge
and understanding factors affecting the efficiency of tax filing; and 3) propose guidelines for
enhancing tax filing efficiency and appropriate tax planning. Data were collected from a sample
of 349 representatives responsible for accounting and finance within community enterprises
located in Khon Kaen province. The data were then analyzed using statistical software,
employing descriptive statistics such as percentages and means, and inferential statistics such
as multiple regression analysis. The findings revealed that community enterprises in Khon Kaen
province demonstrated a high overall level of knowledge and understanding of tax return
filing across all dimensions, namely tax law knowledge, knowledge of tax incentives,
and knowledge of electronic tax filing (e-Filing) technology, with tax law knowledge showing
the highest mean score. Furthermore, the results of the multiple regression analysis indicated
that all three dimensions of tax filing knowledge had a positive and statistically significant
effect on the efficiency of tax return filing at the .05 level, collectively explaining 68.3% of
the variance in tax filing efficiency. Among these factors, tax law knowledge exerted
the greatest influence. The results highlishted that enhancing tax-related knowledge
and technological skills among community enterprises can improve the accuracy, timeliness,
and cost-effectiveness of tax return filing. This may be achieved through activities such as
training programs on accounting knowledge and tax incentives, as well as fostering positive
attitudes toward tax compliance, ultimately leading to efficient and sustainable tax

management in the long term.
Keywords: Knowledge, Understanding, Tax Filing, Efficiency, Community Enterprise
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