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ABSTRACT

This purposes of the research were 1) to examine the concepts, theories, and
principles concerning the appointment of Data Protection Officers, 2) to study legal measures
relating to the appointment of Data Protection Officers in both international contexts and
Thailand, 3) to analyze legal issues concerning the appointment of Data Protection Officers,
and 4) to study the development of model regulations on the appointment of Data Protection
Officers. This qualitative research employed documentary research, in-depth interviews, and
focus group discussions. The findings reveal the following issues; 1) Thai law lacks a clear
definition of a "Data Protection Officer (DPO)," resulting in difficulties in interpreting the scope
of DPQO’s roles and responsibilities. Although many international laws also do not provide
a precise definition, India specifically addresses this issue. Therefore, Thai law should be
amended to include a clear definition in order to enhance legal clarity and enforcement
effectiveness, 2) Thai law limits the role of DPOs to advisory functions without granting
compulsory or supervisory powers, resulting in ineffective data protection enforcement and
potential organizational negligence. Furthermore, DPOs lack the authority to conduct in-depth
investigations or directly report violations to regulatory authorities, 3) Thai law does not
sufficiently recognize the independence of DPOs, making them vulnerable to organizational
pressure and the concealment of data violations. This lack of independence undermines
transparency in auditing and reporting processes and may adversely affect the rights of data
subjects, 4) Thai law does not clearly prescribe the qualifications of a DPO, providing only
broad criteria that primarily to public sector. Consequently, there is insufficient comprehensive
coverage across various business sections and a lack of clearly identified professional
competencies and essential skills, and 5) Thai law does not clearly specify which types of
organizations are required to appoint DPOs, This ambiguity enables some organizations to
avoid compliance, resulting in ineffective and inconsistent enforcement. Therefore, clear
criteria should be establised to ensure comprehensive compliance and effective enforcement

of data protection laws.
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