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ABSTRACT
The purposes of this research were 1) to develop the educational personnel database
system, 2) to evaluate the effectiveness of the educational personnel database system. This

research has developed on SDLC theory system. The targets used as the evaluation of system
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performance were computer professionals who have the experiences of teaching and relating
to personnel’s work. Research tools were personnel database systems and system
performance assessment. Statistics used to analyze data were averages and standard
deviations.

The results of the research revealed that 1) the development of educational personnel
database system can be practical. The internal and external personnel of Northeastern
University can access the personnel information to meet the needs of the system. This system
consists 16 parts including the system displays all personnel information and separated
personnel information, the registration system, the login system, the system of adding
expertise information, qualification information, administrative information, teaching
information, documents or textbooks information, research information, research publications
information, academic services information, arts and culture information, resource person
information, resume and awards information and certificate information.  2) The result of the
system performance assessment from the experts was at the highest level of overall
assessment (X =4.56, S.D. = 0.50)

Keywords: System, Personnel, Education
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° - < [ Y ::4' 3 =] (=] <3 o 2/
0y wadunisaaninenslunisussaianavesianIesaunining vie wivide vilvlvaami

Auledlaisatu Snviegldaudsaunsaldaiuniu Intermet Buinesida)uag Intranet (Bunsidin)

Tunrudiladenans Web Application (Tuneundiadu) du fe Tudiuresnisidanunansald
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sildie azmnmndl yanan fnnlsifiniesneuiiomes usdesnsly Web browser (Fuiusiwes)
fanunsolduoundindudssanild swdsdinmsdman ufludefianainsine egnaonan uagldom
lavnunannasy (Sunennaiady, 2562)

A9 JavaScript

911@A3Us JavaScriptifunmwianius Afldnwarnisi@ouiuulnsinind (Prototyped-

based Programming) dhusnnldlunthiiuifieysvananateyaiiswesilinu uwifddldidefiugb
mmmmsﬂumiL%uaﬂ%ﬂﬁimEJEiqasﬂuiﬂil,mimguﬂ (@Maasus, 2562)

2191 PHP

a &'t

PHP Ao nwineufiamedludnuasidinines-lud aniud lnodvansegludnuasy
lauugesa nMuifieilddmivinvinivled waruananasanuiluguuuy HTML lnedsingiu
TAS9a59MEINaINATYT AT A18191971 way A RSa B9 wTileTd ﬁ?udwwiamiﬁauif R
Whunendnvesniwnd aeliiniaunduladanunsadou Bumwe Ansnevldldonisinga (nen
NOYN, 2562)

gudaya PHP My Admin

PHP My Admin Aalusunsuil gnwauilagldniwr PHP tileldlunisusnisdnnis

' '
[ =

giudoya MySOL unun1sfdends iesandisagldgudeyariiu MysoL visadmedanugiun
uazeagnlunislian fdulsdintesdolumsiansgiudeya MySOL Tuin ielwianunsadanisi
DBMS 71y MySQL ledneuazazaand sd ulng PHP My Admin Ade (Huiad osdevinni dlu
nsdnnistiues

PHP My Admin 1udausedszaufiaiislasniu PHP dslddanisgiuteya MysQL
duduuniees Tasanunsafiazsinnisaiisgiudeyalus vievinsaine TABLE Tusiq uasdadl
function Ailddmsumnagounts query Toyadantun SQL wionfuty 61 a1m1sarims insert
delete update w3ausinseald ddssinag wilsufudumsléniw sQL lumsairsnssdoya

PHP My Admin tJulusunsuuszinn MySQL Client ﬁ’qwﬁaﬁiéﬂumﬁﬂmi%aga
MySQL #7114 web browser T laenss PHP My Admin #2% agvi1e1uuy Web Server 1y PHP
Application ﬁiﬁﬁﬁw@mﬁmmi MySQL Server (§1udaya PHP My Admin, 2562)

29AINITNAIUITZUU (System Development Life Cycle : SDLC)

WITNTWAIUITZUU (System Development Life Cycle : SDLC) D ATEUIUNTTNI
ANuAR (Logical Process) lunmsiamnszuuasaumaioufdamiuazneuausinnudoinisves
4l Tneszuuiiesimunorasusensiaunssuulniviethssvuiindislogudnnuiuasulia
fefunelusasdasuinssuaunisimuioonifuszes 1dun Tunounisdrsnszuy (System

Investigation) T UMBUNITILATIENTEUY (System Analysis) TUADUNITODNLUULATWRIUITEUY
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[
Y

an3auLnel (System design) 282n138519ua WAL (Implementation Phase) n1svnaadldilazfings

5¥UU (System implementation) kagn15U1393n¥1szULLaN15UTEIEUNG (System maintenance
and review) TnguazssozazUsznaulUugredunousig 9 uana19iulun 1 Methodology Faru
miﬁﬂma%ﬁléfﬂizqﬂmﬁlﬁﬁawiﬂWiﬁwmizwmiamm (System development life cycle : SDLC)
(Stair, 1996 : 411-412) FaUsznaudeRanssusng 4 5 u Feil(Aafdnd Tauznauazaians A3
Ry, 2544)

1. FUABUNNTINUHUTTUY (Systems Planning)

2. FupeuUNTIATIERTEUY (Systems Analysis)

3. FUNDUNTOONUUUTEUY (Systems Design)

4. FumpumINAITEUY (Systems Development)

5. Fumeumsinsawazsniiunsldsruy (Systems Implementation & Operation)

Anszikazanuuudainglagldedauea (Unified Modeling Language : UML)

'
adaa o

nMsilasgiinagoenuuusruuleingduisidoudumnlutiegiuuasduualiudey
VNARNUNITEDNWUUTFUURUULAL NTEUIUNTHAILNTEUUMILLUUTS Rational Unified Process %50
Rational Objectory Process uﬂizmumi‘ﬁ'mamquﬂizuauﬂﬂiwumuﬂiguuﬁqwum g
MsfisanTsud T sasuiumate nszuIumsRaAdidnuEnNTg (terative)
uarn1fista (Incremental) fetuaudiviaglaifannluasdeatuluse uaaineveslasenu udas
fin1sutsnueanilugig q (Phase) lutisweinisadneszuy (Construction Phase) N13nadey wae
MsnUTNdLgsdifusruUTL srlinsindmans q ads dealldTusunsuiifauninuagnss
puaudesnislunsrigusazseuasUsEnousasnsias1eyt (Analysis) n1seenuuy (Desien)

nseulysunsunlglunisasiswazn1siaurendns (Implement) wagn1svaaeUszUU (Testing)

o £ o a

Tnganansauansle fadl o3 snaiiad wasngns Taudindunied, (2544) ; Sswa Audseena,
2549)
MuAseiiAeata

afyean ynunsssu, 3sinal uialnaa waglonwe eyt (2559) Anwides mMawann
FPUUANTAUNATANITFIUTNAUITY annaluladansauma U Ingdesuigumesys laed
fguszasdauddeiite Wamnszuvasaumaiansgudeyanuide augmaluladarsaumne
uvInedesuiginesys warAnmanufimeladenislissuuasaumadnnisgiuteyacide 3
laldnisesusuugiudeyalaglduuudnassgudayaBeduiusiduniu nan1533enuln seuy
asaumATansguteyanuite wsdunsandeduldeonidu 2 diu 5 Tuga eilnszurums
yhan el 1.1) druvestiguatsznaudae Tugaidhdeys Tugadafuienaisnuisds Tugansiaaey

ansnisdnlaau lugansiaaeunazdiaiuionalsdidnnseiind 1.2) druvesanndn Usenaudae
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Y

lgaAun/atinannuifevese1dsduaztindny waeyldiinnuielanenisidssuulnesive
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a a A LY 3 a U Y Ll
91987 NIAT, UFNIUN AMANTH AT 15838 ABUIDNB (2560) TR ULUUTEUY

o«

asaumAiion1sUIIMINUUARaTadlsLssuludmInUsyaIuAsTusdeindinusniuinisAin
fseudne we 10 Wed 2 dw fe dwlszanaidunszuiunisdnnisdeya uazdwuaes n1suand

nadnslatoyamsaunangndesazidudagdu 2) nansdszidunisveniusvuvarsaunaiie

¥
§ ¥ & o w A A

nsUImMsIanIsauyaralsaseuluIminuszaiuastus diedinauesiuinsinudiseuding

we 10 Tunsiudiawavegluszauiniian

o LY

F9e) dasmilsnsana (2563) Ideiied nMsiwwIumSsuuwIvldIENSBus Uy

q

a

Juile FvingranemeluladansaumanduasurineensAne g9l s I uuetinANwIUT ey I93
a o ) a = a o ! a & ag vax = Y ] A a
WInedenang Tueenideanilenanisidenudn 1) uniseuuuiunldisnsseuiiuusiuiedn
ngranewalulagasaunandasuinwensAned19iiasugradiusedninimaninnaeii
A1mun (83.15/81.33) uazilesdusenoundrdey 6 asausenauliun (1) anunisaldgymuas

a a 1% 1 U )4 & 1 a o a 1 aa al
ASNINISTEUS (2) undmineg1nsnug (3) audduasuvinvenisfneg1aiiiansayiu (4) annil

[ 6 = v =€ I

wandeuiseus (5) adsensneldyaiiag (6) Audnisyiewnde 2) dnAnyidl

Y

WAUINTUBIVI N

' '
a a v aada LY

NATUNITANDE 1TV T IUNNA ST URE 1 TBE AR N19adAc 26U .05 3) UnAnwilinadugn

Y

'
o w aaa [y

NNSEEURNAITUeE T Tud1Ayn1eadiAnsedu .05 war 4) dnAnwilinnuianalasiounseu

o

vuunldisnsseuiuuusiienduaiuvinvenisfnegaiiinsagialunmsineglussduuin

fAnaduwiiiu 4.34 AndeauunnsgIuminn 0.57

A9N15AIUNISIVY

nsAndumsideluaded B gldrmuantsauiunsdsdl
1. 1p3esilon1side
wuulseiiudssavsnmssuuianugiudeyayrainsmenisfinm
2. ngudmang

o

naumanglunisuseliuUseavsnmuassyuy Ao gty dnuiu 5 AU Al

U >

a

2.1 AUNTENNTINEAART TUReNIdsunile NiAITEITIYIUABNTILADS
uazdliUszaunisallun1sdnnisiSeunisaausgtes 3 U 911U 3 Au
2.2 ANNATENIBUARINTNALITRINUINIUYARINTUNINEIEENA

U a A o
FEIUDBNLREIUNUD UIU 2 AU
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3. fuppunissiiiunside
FIdeldunsrvudafvgiudoayaainsnianisdnei iaund ulunaasddiy
nautiving S1uau 5 au Sduneudsd
3.1 mMsdfiumsideuasinnnszuuusenoudae 5 Susou
1) @Anwianudululdwagimuatgm uninerdeniansiueenidsunile
fypannsludsndudnunn faaedeins meaduayy wargniraialy msdavideyayaains
thu Saaddguuuunsdnifiuwuuenars vieunamhsnudinmsdaiulusuuuuosulal uidsliduly
Tunesgrudeatu SedsualiidlefinmaBenlideyamuemnusionistu lilddeyansmuinguszasd
fifasns wagdemadswilvnisindayaluldoralinswiuanudasnismieliiuniuiivua
srpnaniifesnslideyatiun
2) Wnneidoyaiildannisnuludud 1 lneinseh
2.1) FIUTTaYaLaEANABINITIUNTTIUTINTBYALAEANRRINT KITElA
TATzRANUABINISHAE TEaBEAve I lFuYetsT UL TBnsnuTiuTndeyalagldisnisaauany
fanudesnisvealdauresszvuarsaumadudeyayaaing nsiiasigsioziA sadesiu
nseenuuulastadwessruukazanuduiuslunmshauluiuseusneg Tussuuiteliaenndastu
sruuUfiRnuatauazdnuazyossyuuauiimsaziiadily vilvinisoenuuuansasitliusug)
WAZATINILANUADINITVDI LT
2.2) MINMUAANNADINITING 9BNKUUTTUUTAIUFINTRLAUARINTNS
nsAnuftagiautulfaunsofissussnananisvauldognmnga flidulunisdengdoya
uiazsiuvesyAaInsegdalay iethefldnudnideyaldnsanudiudisesnisainnisin v
audululaugdiy Joinmseenuuulagafendnnisnge) UML (Unified Modeling Language)
Whangaglunsiiesisviuazeonuuuszvunulu welmdlanazifunmszuvualng Tnglu
Msissiuarudseendu 4 du fie Use Cass Diagram, Activity Diagram, Sequence Diagram

(%

waz Class Diagram (AnRANA

[

AUENALaYNARY ATAAAMEY, 2544)
3) pONLUUTEUUIAEYINATODALUY
nasanlaanidun1sAnuidyminaritAsizia1uf 991508958 UUd LA YN

AN50NLUUAMUEUNUSIUNITVINIUYDI5EUUIRININA 1
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Ai 1 Aduiusn1svhausyuUIauTeAYARINTNNISANY

4) WAIUNSEUU

Jeldimuszuudaiugudeyayrainsmansfinudumuduneunisin e

H_’EE

wagoonuuUTEuL W aiafaseufesdaldvinnisadeussuulaedid o1y (Testing 4 unou
nsnpaeumslFruuiseanifiu 2 fumeudsd
4.1)ﬂ’1§VI®ﬁEJU‘ﬂz“IJLL@aW’](ALpha Testiwaz
4. 25Ut ILUiN(Beta Test)
5) UTITIloya
5.1) LLGN@]’;QEEL“?JI‘EJ’JGU’]EQ
5.2) eiwﬁ'a?iaﬁuaLwiaéiy’a;lh%aa%wmw%am@ﬁaiﬁ@ﬁm%w
5.3) thsrvuitimutuluinauouas i Bomgmanodd
5.3.1) MA@ uUNsLNUsEUULAsUsTIuUSE AN MU0 aNILIS
5.3.2) sdeyanzuuutazdeAnfiuildannmaaey
UszAnSnnvassoniingg
5.3.3) Ysuugauilomudenaiiuuazdoiauanwuznunnudulule
VBINTHAIUITEUY
5.4) SunndeyauazineiteyalagIsn1vmneata
5.5) a@3UNan1Inaaes
4. adanldlunside 1dun Yevas Aede duidsavumnsgiu wazsiUSouifisuanada
(Dependent t-test) Tnethuadilgifisutunasinisussdiu sl @udde Wounes, 2548)
ARABVIIAY 4.51 - 5.00 WAL sERUNINTIan

ANRAYWINNAU 3.51 — 4.50 NUIYAINIT TEAULIN
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ANRAYWINAU 2.51 — 3.50 “UN8AININ SEAUUIUNEY
ANALLYINAU 1.51 — 2.50 ¥UNYAUIN SEAUNLDY

ANadey 1.01 - 1.50 ¥u18ANI SeAUtieTign
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ABSTRACT

The purposes of this research were 1) to study working motivation of foreign workers
in construction companies in Mueang district, Nakhon Ratchasima province, 2) to study
working efficiency of foreign workers in construction companies in Mueang district, Nakhon
Ratchasima province and 3) o study working motivation affecting working efficiency of foreign
workers in a construction companies in Mueang district, Nakhon Ratchasima province. The
samples in this study were 270 foreign construction workers in Mueang district, Nakhon
Ratchasima province. The instrument was a questionnaire. The statistics used for data
analysis comprised frequency, percentage, mean, standard deviation and multiple regression
analysis.

The study results showed that working motivation of foreign workers in construction
companies in Mueang district, Nakhon Ratchasima province in overall was at a moderate
level. Working efficiency of foreign workers in construction companies in Mueang district
Nakhon Ratchasima province in overall was at a moderate level. Motivation factors affecting
working efficiency of foreign workers in construction companies in Mueang district, Nakhon
Ratchasima province were found that motivation factors with statistical significance at the
level of 0.05 consisted of 2 variables which were job responsibilities, followed by the nature
of work and the supporting factors affecting working efficiency of foreign workers in
construction companies in Mueang district, Nakhon Ratchasima province were interpersonal
interaction, followed by working environment, guidelines for administration, Job security and
remuneration respectively, with statistical significance at the level of 0.05.

Keywords: Working Motivation, Working Efficiency, Foreign Workers
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ABSTRACT

This research study aims to 1) study the level of problems of teaching and learning
management in basic educational institutions under the Chaiyaphum Municipality Office.
According to the opinion of the government teacher 2) Comparison of teaching and learning
management problems in basic educational institutions under Chaiyaphum Municipality
Classified by working status and school size in basic educational institutions under Chaiyaphum
Municipality Office. For the academic year 2020, 136 people were used as a questionnaire tool,
IOC values between 0.60 - 1.00 and the reliability in the whole version of .96.The statistics used
for data analysis were percentage, mean (X ) standard deviation (SD) and statistical values
(t-test).

The results of the research were as follows: 1) Results of a study of problems of
teaching and learning in basic educational institutions under the Chaiyaphum Municipality Office
Overall, it was found to be at a low level (X = 1.65, SD = .87). It was found to be at the
moderate level in all aspects. The supporting factor is the highest mean (X = 3.35,SD = .81),
the supervision and follow-up factor is the lowest mean (X = 253, SD = .99). 2) The results of
the comparison of teaching and learning management problems in the basic educational
institutions under the Chaiyaphum Municipality Office classified by overall performance status
and each side was found to be no different.

Keywords: Management problems, teaching and learning management, under Chaiyaphum

Municipality Office
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ABSTRACT

The research aimed to investigate the current status as well as the desired
status of teachers’ participation in the academic affairs administration in their school,
and propose guidelines for the enhancement of teachers’ participation. The sample
group were 130 teachers and educational personnel at Rittiyawannalai School 2 under
the supervision of the Secondary Educational Service Area Office 2. The research tools
included a set of questionnaires and interview. The data analysis was conducted by
using descriptive statistics; percentage, mean, standard deviation, and Modified Priority
Needs Index (PNluoaines) as well as content analysis.

The results revealed the current status of teachers’ participation in the
academic affairs administration in terms of curriculum development and the desired
status of teachers’ participation in education supervision, especially in instruction
supervision planning, were at high level. The research found the top three needs
assessment for their participation which including the research for educational
development, educational measurement and evaluation, and development of learning
resources, materials, and innovation as well as educational technology. The guidelines
for the enhancement of teachers’ participation in the school’s academic affairs
administration included the organization of activities that aimed to promote the
sharing of research knowledge among other schools, the consistency of measurement
and evaluation methods to the expected learning outcomes of each learning area, and
the facilitation as well as the support of inside and outside learning resources. Finally,
the school administrators were recommended to apply the research results to the
enhancement of their teachers’ participation in the school’s academic affairs
administration.

Keywords: Teachers’ participation, Academic affairs
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ABSTRACT

The objectives of this research were: (1) study the operation of the elderly's capacity
of government and agencies related to the elderly, (2) study the quality of the elderly’s life
in Bangkok and (3) propose a model for improving the quality of the elderly’s life by
educational institutions under the Office of Vocational Education Commission. This research
is mixed research during quantitative research and qualitative research. The population and
sample groups were selected from the top 5 areas in Bangkok with the highest number of
elderly people as follows: (1) 400 elderly people in Bangkok (2) A group of 34 people
related to the elderly. The tools used to collect information include In-depth interview,
Questionnaire, sample size was determined using Taro Yamane's formula. The data were
analyzed using statistics percentage, mean and standard deviation. The results were as
follows: (1) There are many forms of activities to promote the capacity of the elderly by
governments and agencies related to the elderly, including public health, education,
recreational activities, and others, in which each agency is responsible for various activities
according to its obligations assign., (2) Quality of life of the elderly in Bangkok. The quality
of life of the elderly in Bangkok in all 4 aspects found that the overall quality of life was at a
high level (X = 4.01). Quality of life in the environment (X = 4.31), Quality of life in relation
to social relationships (X = 4.20), Psychological quality of life (X = 3.88) and Quality of life
of the body ( X = 3.60) (3) A model for improving the quality of the elderly’s life by
educational institutions under the Office of the Vocational Education Commission found that
the quality of the elderly’s life was emphasized in accordance with the government policy
and the national strategy that focused on improving the quality of the elderly’s life in 5
guidelines as follows: (1) prevention, treatment and health promotion of the elderly;
(2) promotion of recreational activities for the elderly (3) Promoting social relationships for
the elderly (4) Promoting occupations to increase income for the elderly (5) Promoting
education for the elderly.
Keywords: Model for Development, Quality of the Elderly’s life,

Educational institutions under the Vocational Education Commission
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ABSTRACT

The purposes of this study were to study components of the managerial guidelines
for food and drink businesses in industrial area of Suengnoen Sub-district, Suengnoen
District, Nakhonratchasima Province, define meaning of the components, and specify the
managerial guidelines for food and drink businesses in industrial area of Suengnoen Sub-
district, Suengnoen District, Nakhonratchasima Province. The study were conducted with
documentary research, together with semi-structured interview to find observable variables,
exploratory factor analysis for the managerial guidelines for food and drink business
components classification, and brainstorming to define the guidelines for of the managerial
guidelines for food and drink business in the industrial area of Suengnoen Sub-district,
Suengnoen District, Nakhonratchasima Province. The data was collected from a sample
group, with 347 participants. The findings were found that general information of most
respondents was female, at the age of 41 years up to 50 years, with bachelor's degree;
salary was from 9,001 baht - up to 15,000 baht monthly. The consumption limit was lower
than 101-200 baht per day. The managerial guidelines for food and drink business in the
industrial area of Suengnoen Sub-district, Suengnoen District, Nakhonratchasima Province
could be classified into 4 components which were Comfortable Cafe (C), Attractive Cafe (A),
Fantastic Cafe (F) and Emotional Cafe (E). From all of these components, it can be explained
that the managerial guidelines of food and drink business in the industrial area of Suengnoen
Sub-district, Suengnoen District, Nakhonratchasima Province gained 66.346 percent, and it
can be defined as a guideline “CAFE” for responding the needs of customers.
Keywords: The managerial guidelines of food business, The managerial guidelines of drink

business, components.
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ABSTRACT

The purpose of this research was to study marketing components, definition and
meaning of the components, and guidelines of Stationery and Office Supplies Retailing Store,
Wapi Pathum District, Maha Sarakham Province. The study methods were documentary
research, Semi-Structured Interview to find observable variables, and exploratory factor
analysis to classify the components. The data were gathered from a sample of 500
participants. The results showed that most respondents were female, aged under 20 years.
In addition, the respondents had an undergraduate level of education. Therefore, the
respondents were engaged in high school and university students, with an average income
per month not exceeding 9,000 baht. The results of this study showed the following four
components, (1) Worthy (W); (2) Online and On-site (O); (3) Reachable Access (R); and
(4) Kindness Care Approach (K), presented as a concept “WORK.” All components explained
58.177 percent of marketing guidelines of Stationery and Office Supplies Retailing Store and
were applied as marketing guidelines of “Phanya Phan” Stationery and Office Supplies
Retailing Store, Wapi Pathum District, Maha Sarakham Province consisting of 4 guidelines as
following: (1) Worthwhile Purchasing; (2) Increasing online and developing on-site;
(3) Awareness and Reachable; and (4) Corporate Social Responsibility
Keywords: Marketing Guidelines, Stationery and Office Supplies Retailing Store,

Maha Sarakham
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avasrusenavliiinnudusiusiu visedudasereiu wazldmalinges wuuSwud (Varimax) f9ay
yileenUsenauAIuINTuLaL AT 19919180791 (Kim & Mueller, 1978)
5. n1staenA1UINlnesAUIEneU (Factor Loading) tWada@auUsa uAIUI NN

¥ 1

(3 ISP go’ Y (3 A a1 = (3 o v
29AUTENBUY I@‘EJ‘WWﬂllﬂ']‘U']MUﬂENﬂﬂigﬂﬁJUlﬂﬂ Ao llﬂ']L“U']Ej +1 %99 -1 iumﬂﬂizﬂaﬂm VLANMUR

wUstuegluasdusegnaudenarniiodndinusauaruiminvesesdlsenau lagnindla1uinin

aeRUsENaUNIN Ae fiAdnd +1 wse -1 Tuasdusznaula avdaduusiueglussrusenautiu

A3UNAN133Y
Mnmsleneitoyaildmuinguszasduemnisive aunsaagUnansifoldded
1. a9AUsEnaUNMIRAInvasudUEnATouTsunaziaTaslddtneulymyndousi
3NV UNN M IAUMIEITAY
1.1 wamidedeyamluvestmeunuuasuan
AmuAaiuvesinouLuuasuaumeutlafediinadouuinianisnainves
Humdanadesdeunaziniedddinauiyafus sunonduyy Smiaumansau feyandgu

a °

fegne wud deyailuresineunuuaeunudundumeanda fengdindt 20 ¥ nsAinwilu
sEAuUTya193 Usenauandninisew/dnfAnw ulediuyanaeieninil 9,000 um
1.2 NanITI9U99AYIZNIUNINAINTRITIUAUANIAToIT s uLazIATe TN u

Tyaiaua snentunu Jawdaumansany

d‘ v W

nshnsenilulumatennandesdu Aefuusie 37 fauls Sanuduiudiuiissiuteddyma
a0 0.05 Tnenurduuszavsandumusiiiedu fadaus 0.30 (Wiersma, 2000)

1.2.2 wansnsraaeudoyaildlunsiinneriesddszneu Taeld KMO uay
Bartlett's test wudn A1 KMO fiAniifu 0.966 sunnnin 0.60 (Burns, 2000) wansfanausausss
37 fuds Sanumangan fagldlunisiinseiesdusenau wazdlovnismaaeudie Bartlett's
Test of Sphericity Wu31 A1 Approx. Chi-Square lagUszuruda1vngu 11690.348 wagian Sig.
WU 0.000 Fetfoaninseduedidyildlunisnaaeudl 0.05 wansidudsii 37 fauds §
ANUENRLSIZNINeAU

123 waannisannedausznay (Factor Extraction) Wu31A1 Initial
Communality vasiauusyndadu 1 wlanaldansudsyndausaesuisanunlsusiuvessiouls
aun wazAn Extraction Communality vetasAdsznaundsandiatatladoudrdmannin 0.30
(Faen Ndvddaywn, 2560) Jeannsadnoglussdlsznoulaesdusznounilsogsdaiau uazi

FnUsuEluNTIATIEHRIRUTENAUTNAI I

MFANTIVINITHALIVY UNINYIFEAARL TUDDNLRLNULB 92



Uit 12 atfuil 1 unsew - e 2565 —4

1.2.4 75 Principal Component Analysis Tun13a31993AUsZNaUIB RIS
s 37 fauus Tnewailanisiiessiosiusznavasrinisusuiudsurasdalnduninsgu
WPy (Standardized) dialndfidnadsiiu 0 wagannuuusurmdu 1 fefu maddendsd
wuin 31 4 psAUsEneU FeA1AuuUsUTIU (Total Variance Explained) ndl Initial Eigenvalues 7
lpannisiesigianunsaduunesdusenauladiuiy 4 esduseneau lagynesAusznauilen Eigen
Value 111031 1 Faunnninaiannuwlsusiuaesdawlsii Standardized wda3stiunfiansan wae
o3u1li41 padUszneud 1 daduuUsusiuuiniigawindu 16714 Andufosay 45.172
a3dUsTNoUT 2 faruuwususiuwindu 1.847 Andudesas 4.991 esuszneudl 3 fannuuususiu
Wiy 1.697 Andudesas 4.585 asrusznoudl 4 fanuwdsusiuwintu 1.269 Andudesas 3.429
Ain Cumulative % vetasrUsznaut 4 ssddsznou Tawihiu 58.177 el ssAussneuil 1 8 4
ansaesuEnILTUTIuTeeIRUsEnauT 37 sAustnevdesldtouas 58.177

1.2.5 Extraction Sums of Squared Loadings Wuen ‘13’1 nUNLAAE
99RUsENaU Bnide 2 Weilnsatnessuszneuaglian Total, % of Variance, Cumnulative % @8]
33013 1uaEULR B8R U Initial Eigenvalues wi9zuanwaNIz03AUsEnaufifiial Eigen Values
1A 1 Wity %qwujwﬁag 4 p3fUsENOU waviiloins1eiiAn Factor Loading 36l Extraction
Method: Principal Component Analysis tiadnauwusiifian Factor Loading a¢ (Ind -1 wselnd
+1) Tussdusznaulviogluasdusznautiu « agnuiynuusiian Factor Loading luasdusznaui
1 1nfian uiillolrsesiluseazidon wui fuUsursiaiian Factor Loading Tussdusznausing
Tndifestu Soililddmauimsdaiuusiuaglussdussnoulnisasmnzan §ifoddd8nsmyu
unuiledasudslieglussduseneuivnzanludwudaly

1.2.6 MIvyuknuaeAUsEnay (Factor Rotation)

HAINNITNYURNUBIAUTENDULUY Orthogonal Rotation A3835 Varimax
WU31 AS8l Extraction Method: Principal Component Analysis e Rotation Method: Varimax
with Kaiser Normalization i Rotation converged in 12 iterations k) ﬁauﬁﬁwﬁummﬂﬁﬁ’ﬂﬁ
MULNY B9A7 Factor Loading 3ndian 7ilda1nnisvyuunuuds Isilimsuindudslaegly
aeAUsznaulegumnyay dmiunmsidendnimtnesussneu Wedasulslussiuszneulnml 4

BIAUTENBUIMNNITNHURNULE LouanssIvasiBenluniseissaluil Al
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A15199 1 99AUSENBUN 1

aedusEnaufl 1 Factor Loading
duArdauvainmaiy 0.759
AMAMNAUAUALUINIS 0.754
FIAAUALIZANTUANNINYDIFUA 0.665
PAUIYFUATHIUN 1R 0.621
finusaunla 0.602
VLadisa 0.580
ASAIUUATIADD LA 0.578
n1sanuaslaedaadudlilunuaany Wusedeu arsauindiy 0.577
AUYTUAT B UDIFUAN 0.568
gnimduling 0.545
duAauysel a189UGagn 0.461
ATIFUA 0.436
a5l 2 psAdsznaud 2
aefusEnaUfl 2 Factor Loading

munsduartun1seaulal 0.747
AMsduaunnuazUnsavauuia 0.687
fifiaensn 0.656
n158152 3uitlildiduan Wy Sesiashn Towdy soulay 0.643
fAuddetgaiienaadld 0.625
Tusludu 0.604
N15UTLVNFUNUS 0.587
nsandalaglddnd1usnisusediedeasumuioulaitsrudifvun 0.504
PPUIBFUATINIUNIINTANA 0.491
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A15199 3 89AUSENBAUN 3

aeAusEnaudl 3 Factor Loading
Foiduv0951u 0.643
fiannudndede 0.614
s1a1vesdusdaau luvildduau wu fnsraliAdausn 0.610
dinTonnalunisene 0.592
nrsuendinmealin 0.562
finandahnisfiazainuasinunzay 0.523
USN15AI8ANUTIALED 0.515
finsdgasazaan 0.514
UsnsUseiuAuianela 0.480
mmgﬂﬂdﬁmﬁu 0.471
N199152HUER 0.461
A15199 4 parUszneud 4

asfUsEnaUfi 4 Factor Loading
8NTNaIINATOUAST? 0.801
Bnswasrniiiou 0.786
n15a519n N Enwalfia 0.679
VREMREIRERERE 0.442
Y097isvAnuIonndoUunievesazay 0.400

2. wan1seadeunazlinruringaerUsenaun1sNaInYeIsuA1UaNATa L YEY

waznsaslddinaudyaidue dunantuny Feaniauniasaiy

N

Y]

a v o ° =~ v ¢ o Yy ‘:4'
9 EJVL@‘VI']ﬂ']iﬂ'ﬁ/iu@lsﬂ@l,l,a317/1?1'3'11]1/11]’]EJ@Qﬂﬂigﬂ@Uﬂ'ﬁ@]a’]ﬂm@ﬂiqu@r‘lﬂaﬂlﬂﬁﬁﬂ

e

Weukazasasldddnaudyyidue gwnentunu Jmiaumansaiy Iner1un1sUsne1an

W lulnazesausznou Jsnundorlazleussausznounal

ey

3 = S A s = Yi a v a a [ ]

99AUTENBUN 1 au15aRstioasdusenaud 1 b duduazusnisndaiuduen

“Worthy” w3sld@agein “W” lnsllenuesausznaudl 1 nu1eds nsAnassauAnainaiyll
Aunmldanulaase sudnualaeany uady lusiafiaual nSeutuusnisngnAtaiunsainfisdusn

Iggvazanauie gniesazsanss Ussnauldimeduds 12 s
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v
v A (3

L3 t:l' dl Y1 b4 1 Q.Il dglj
29AUTENOUTN 2 @TaRstonsrusenoun 2 1A nsasrewslunisdsdeuasy
We1%9 “Online and On-site” w3ald@gnin “O” lnafle1uesnusznaudl 2 “ueds A15HY0INIg
N33 miiedumuazusnisnslususuunisds@eduieaulatiaznisifendedusivtiiu
Usznaulumesuls 9 duus
s a & ¢ a I Y = a v a
23AUTENOUN 3 @1U1T0AT08IAUTENBUN 3 1A91 NTINDEUAILAEUIAIS
“Reachable Access” n3alafiaga71 “R” lnaflenuosAausenou 3 wu1ehie nsindsduALay
Usmanugesmeisluguiuuseulatuavesuled fianuazain s1057 wazidfising Usenaulsie
fnds 11 Aaus
93RUsENauT 4 aunsanstessadsenaud 4 lain msldlaynanugniuuasaiy
A99N15 “Kindness Care Approach” wiaald@igain “K” lnellsmesrusznauil 4 Muneis n15a3s
U % ¥ ¥V £ n‘n"d Yo Y ;4 ¥ £ £y
mmmwumgnmLLazmiaiwmwaﬂwmmﬂwﬂui'mm Usgnaulumesuls 5 duls
3. NAN1TIVLUUININITAAAVBIIUAUANATO B ULAZIATBS b InauTy A
] = o/ .
1LNBIUUNN JUIAURIEITAN
31NTENINNUAKUININITAAIAGILNITIAATIERTIRUAMN I8 TTN15N1558 AU
=~ A (3 Ay v o %] < ¥ o I3 iy v
due Feanazesnlsznaulminlaazihuwanidutuimianisnaials lneuiesausznaulnuale
Wngnszuiumsseavayes lngthesduseneulnilaidrdnszuiumsseanateasiugussnaunisuag
winaudrutygidu 6 au Fanszuaunisseanaussltlanus 6-15 Al (De Bono, 1973) Lile
° I3 Y Yy a S a a Yo o o ¢ o =
mruadukuimenisnainvesiuimuanassalsusasiasedlddinanudyaidue sunentun
Jandaurmansany 8erUsznaunITNITRaInTesuAUANAIoIlsuLazATeslTENY 81nenT
Unu Jandanmansany dnsivunduluinianisnain “WORK” #3adeuaunuAuAINILYeIN
mddaeisaulalannszdunisineu dadunisiiddnusaiwsdinguiiusnveusazie
(3 gj a [y <) a [ 1% 2/ a a a
p3AUsznaULlTluNIAuTssiuduLuInIg @unsaedulsimuINIsn a1nvessuAUanIATouTeU
waziasodlddineu g1nenduny Ymdaumanseu ladeuaz 58.177 Fan9ideasaliauise
LAUBLUINIINITAAINYBITIUAIUANAT o s ukaATasldd1Tnu §1neTunu Jandn
WA Usenoudig 4 Aanssunsll (1) deasuauau (2) liiwesulatdimuieauled (3) Susiite

e (@) wuatluanulalamunlslvdeay

2AUII8NANTSIY

[ & o

DAUTILLUINNNITAAINUDITIUAUANIATOUT B ULaz AT oslTd TN LTy A 9ne

>

NUUNY JmTaunansniu 4 esfusenau tassll
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1. Fuduazudnisfifiannuduan (Worthy) Tasdemesdusenoud 1 nunefis n1sdnass
Fudiviannvanefinauniwldenldaie sudnualmsan stuasty Tusafidue nieufuuinisigndi
anunsniniadudnliegeagaInauIy gnApaIINe donnaadiu Usenus 1nawn (2555) WUl
NANTIUNENVBINITANTUAINITNIPIUAITNAN AD SIUANTUAIIUNAINNAIELALATUINDTVON

Y =

duAn waznisdenvinanadlndnguidinune sawdanisldnagnsnisdesiaimdnnels n1eenu

A159MANS AD i’]’mwﬁuﬁmﬁwmwyj AL INTLUMUNANTNIUBE19T9 UBNANTAANSEITNTTIA
AusAgItuAIduAIfUNTnIY LardigenadeIfunIsAnYIves WATH SINUUN LAy
[ [ a '3 d‘ 1 v | o @ a d‘ al & a dld a
205950y 09AdIN (2562) NInudn YaT8unanudi5avedgsna 1A3auTeY ABNISUINITNG 93419
Fodnd AugnAn Aanmvesdud wazn1suinisiluddy nisldnagnsiugemianisdndiviieg
ANUVaINTaevasdun Insusumilviaensuivaniunisal Usuasunagnslunisaniiugsia v
aanPaeInuan uNIsaiiasuwdasly

a1

2. N5AS19T0IN9IUNISAITBLaLLNIEIE8 (Online and On-site) MuUN8HY N15HYINT9

dl L4

n133ndmineduauarusnismslususuunsderedudiosulatuasnisiiengedudnniniu
aonAaaafu fisa 1eamed (2562) WU NagNsVNIINTIRaINLATNISEsIRUTUA WUATINRW
wanmsvhanudila anudesnsiuiaswefuilon  makusuadaimuagadulusaindnazdu

saa

WUSUANABINITUBUYSEAUNTSINATgaliAugnA1auinauianala Useiiulanasuualu
Usgaun1sainanlasu danuduauazdadmiedumsuuuulmiiasnsaldluiinusedniu newdy
AMULANANYDEUAT TusiATigeue Svhedunineeilatduazeoulay Inefifanssudaasy
N1snaIANfeINsaiansius waznsequlvinquanaidmaneiianisde@eulasnduangedn wagidn
nulaflaladuesaugalmils wavasnaadeasiu Lugasnid Tawia (2559) wuiinagnsaundn s
(Product Strategy) sinsiiululsosvasndnduanndaunainvaiey dn15aesiailadgauinin
UBNIINUUTIF DN TN NTUTZFUNUSUNIETAIAUIIUARIUFDANS 9 N1FIAINTIU an wan
wan way Uil nsueuAvEAydmugnAitegwIBANNAEAINIUNITTR 1Y N1STRRUANIY
% a I 4
UASLAIAR LUURY

3. N19191898UAILAZUIN1T (Reachable Access) HuMERe NISLUNAIAUAILAZUTNITNIY
doenavislugluvvesulatuazesuled Tauazain 590157 wazidnficine deandesiu
(% ¢ Ao 1 A a ) o/ I o w I [y v v |
faasinsal AT (2556) wudndleRarsalusigau nuianuddgegluseauannyndiu laun
AIUNTEUIUNTT Ao AUTNIsSuldsunsaAudua dszuunistiseRutarnisvindiuidatiuand
42AIN FIA5WATNTZTUIUNITAEUAT M9291UAUAT Tauududn 5098901/ AuyAaINg AN
HAASUIN AIUTIAT AIUNITENLESUNITAAIN AIUTDINNAITINTINUIY LAZAIUSNBUENINIEATN

= Y o = o £ ] ¢ Al a X

TIEDAARDITU DAY SIEAYYANA (2553) WuIRNNIsANANTalganueluln 1 senueLiady

Yazdowaz 10 wn 9 U wonaniiniedudulugudnarsvesunas nilsde uuuseu inseudeu
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ATUAT 9INMTEFNNISIUTUNSgNAT wagmsdaaiuntsvesng 9 elmduiiandweguilag
afeenuAuaeiungudusing adanuweansaiuaudly ussenidlvdg aaeaan sauluine
fuflufanig Ansuiuusedeng q Welidniudnuazvesianis 1wy msiinnsdaaiunisue
lugramenianie 9 n1saieaudeinisvesiuslaanaenial nsdrduailuig uniiauenisly
$1u 1 Judu wdhssa ussafad (2561) WUt ANUAMAUAINLUIAAEINUTTANN1IN1IAEIN TPs
amwiurdafag uazsuaniud egluseiusniian sunisdaaunisnain fusiaAedudil
thesafidauidiaiogsan fmunszuiunisliuing suyaainsiedaunseiiededulu
nsliusnsiiredegean uazsumsaauaztiauodnuazmenenn eglusedusnn

4. nldlaynanunniukazAINABIN1s (Kindness Care Approach) #11894 A15a319

¥ ¥

ANURNIUAURNAMAEAITAS N MANYANALEIUIIUAY @onndeeiu adnn Wisumn (2561) wui

Y

a Y v
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9 Y
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S9nlumyTosu

Jolauuu
k74 o [ v
UalduauurdmTULUsENaUNIS
1. §UsENRUMIAITTILLININITAAIA “WORK” vasiuAldniaseosdaunaziniadld
drtinaudyaidun sunentunu Wldlunmsiauweainvesiusiely
2. gusgnaunisumUaniasealisunaziasedbddrtinaulyyidue sunenTuyy
AsvINsUszIukaLsiazlAsinig WeUszansnmlazUsz@nduanulasinianinan?
v o [ = 1
JarauanuzasunisAnwisaly
1. msWaILILUUdeua1y MAnanesalsenauiva lUleluntsussiliunanuinig
N1961a19
2. msthesduseneuliilaludnulusrauiieliiinesdanusludninawessiuen

YANASDTUULALLAT DI LTA NI

MFANTIVINITHALIVY UNINYIFEAARL TUDDNLRLNULB 98



Uit 12 atfuil 1 unsew - e 2565 —4

LONE15919949

v
v A a ¢ L4

fagn 1dvdUeyvn. (2552). a0AFIMSUIUITY (MUNATIN 4). ngamn: drdnfiuiguiadnsad

v 9

UNNINYIRY.

g1 ndyd Uy, (2560). N153ATITHADATUFIANY SPSS for Windows (WUNATIN 12). NTUNN:

v

0w a

diinfiuianuan.
1991 AY95. (2551). 101 T5au09F AIINTUAA (RUNATIA 1). NTUNN: UTEW Samasa laaan
(Uszinelne) 911,

Ydosse. (2562). ndnslne Sudle eonilaum wyudaunsulsaiiuasandoiogsia senfemun waa.
Auduiiietud 5 NUANUS 2564, 30
https://cheechongruay.smartsme.co.th/content/24423

Tafan gswdie. (2550). laseasimatauasnginssunisudetuyesgsiouniines Aaiaes Ussiamaies
\Feuuazgunsaldninauiinisadidouvyeaularl nyumme: AzATygmans
UINYITUTITUANENS.

yaysIsn AeUInuIqns. (2551). suilouasnsisendiaumns Ruviadedl 10). ngammer: driinfius
URILUIANN.

wayasnt Yauna. (2559). usugsiarudeanislduinisiiu Multi-label Store wagdadedidsnasionis
sinaulatodudluiu Multi-label Store. s ivendengamm, Fuduidiotudl 27 nuaius
2564, 91 http://dspace.bu.ac.th/handle/123456789/3702

Usznqfen vindla (2558). aaddugailonIs39e: msimsizriadiszney (Factor Analysis). vouuiu:
ANEANYIANENS UMINETSUTBULAL.

Usewus Ldngan. (2555). sUluuuaznagnsmsniugsievannseudeuvasissnoumssieeos Tu
wagnnailosunsUgy. s inendedating. Auduileiuil 10 nuawius 2564, 91
https://tdc.thailis.or.th/tdc/browse.php?option=show&browse type=title&titleid=349835

Y3y afyadlenia. (2559). Msiasieiasrusenaulied1sialunsideesdng. 29597907599n79
aaleluai, 13(2), 38-39.

wsn3d SInuwY uar dn5a3y esrdw. (2562). M1sUSURIveNgTANAIaNToy Sivindeelu Rangsit
Graduate Research Conference: RGRC (@) 14, 1. 0012-0022). Auduiilefuil 27 nuanviug
2564, 910 https://110.164.130.168/index.php/rgrc/article/view/1400

fisan Weamad. (2562). unugsiaiuedoadounazgUnsalditinau. uminerdesssumans dudu

dlefuil 15 nuawius 2564, 90

https://tdc.thailis.or.th/tdc/browse.php?option=show&browse_type=title&titleid=562061

&query

MFANTIVINITHALIVY UNINYIFEAARL TUDDNLRLNULB 99



E— Bt 12 atuit 1 unmiam - fuew 2565

faasnsal fi¥u. (2556). SafenamananaiinavswadenisteTanynansinuilugudndne sl
WIUY @1v15aLi. Journal of Humanities and Social Sciences Thonburi University,
7(14), 53-61.

uihssns ussadal. (2561). Jadeiiilavsnadensinduladenteduilusufuanauiy Grulavie),
2739153IN1TUALTVY U INEIaEN AR TUpandeanile, 8(2), 1-15.

wues Muzna. (2553). fuvuidunmsidsasstiesfianusdiu. msusyguivmsadiuazaniyszens
Uil 11. ngawe: anrtududinianuimsaans,

sAnus quanfa. (2560). urugsATIIAATBUTEIY InaxSY Andoy. uInetdenganm. AuduileTui
27 qmmﬁ’uﬁ 2564, 910 http://dspace.bu.ac.th/handle/123456789/2684

adnn v, (2561). tedtudeaummiidansnasonusndlunsidusSumlede. umrinerdesiudy
FUYS. Auduiiotud 28 NUANUS 2564, 9
http://locathost/xmlui/handle/123456789/1477

WagR WUSYA. (2554). UNUgIND gift by yourself. UNITINIAENTUN. dududlouil 1 fweu 2564,
310 http://dspace.bu.ac.th/handle/123456789/436

AUNNUADAVINIUMENIAY. (2563). FI1UNIUAAATINIANIIAITAIN. (S1BUADATIVNIN W.A. 2563).
Audwiiieud 8 fluray 2564, 270
http://mahasarakham.nso.go.th/index.php?option=com_content&view=article&id=581:m
kmreport2563&catid=120&Itemid=716

AT SIELnnAng. (2553). uNugsA9LFa3 ANy ARe 3. umnetdungamm. dusudlotui
27 qmmﬁué 2564, 970 http://dspace.bu.ac.th/handle/123456789/531

91581 BIALBEN WA MadsNT1 FInntlnena. (2561). mInTadUAMAMLATeIDNdY. Fafydars,
44(1), 36-42.

Burns, R. B. (2000). Introduction to research methods (4" ed). London: SAGE.

Comrey, A. L, and Lee, H. B. (2013). A First Course in Factor Analysis. Hove, East Sussex,
England: Psychology Press.

De Bono, E. (1973). Lateral thinking: Creativity step by step. New York: Harper Colophon Books.

Kim, J.-O., and Mueller, C. W. (1978). Factor Analysis: Statistical Methods and Practical Issues.
California: SAGE

Wiersma, W. (2000). Research Methods in Education: An Introduction. Boston: Allyn and Bacon.

MFANTIVINITHALIVY UNINYIFEAARL TUDDNLRLNULB 100



Uit 12 atfuil 1 unsew - e 2565 —4

wuIMIN1sAaAlssntsasieiudiudnin Inedadud dwnaney
nanziueandganile Uszwmdlne
The Marketing Guidelines to Ice Factory of Thai Sequence Supply Limited
Partnership, Northeastern Region of Thailand
Uayeydg wnavsssu’ war 3350 Nauayns?

Panyasit Phasuktham® and Ruchirat Patanathabutr?
“indnwUTyayln vdngasuivnsgsiaumdgin Inendedadinfnyinisdans aminendeveuunu
297191507U3N Uszaninedutafin@nwin1sinnis uynIngduvoulnu

dwa: Panyasit_ph@kkumail.com

Sufifuunaau (Received) Suitudlaunaau (Revised) Sufimousuunany (Accepted)
26 $lgu1eu 2564 3 panAw 2564 14 nanAw 2564
UNANED

¢

= 5 dydu = 3 QOJ <@ %4 % 1
NNSANYIATNULINNUTLEIA L‘W@ﬁﬂﬂ?@ﬂﬂﬂigﬂ@‘Uﬂﬂiﬁ]ﬁ’]ﬂﬂ@ﬂii\iﬂ?LL‘SUQGUENVTN‘VIUﬁ'Ju

q

o w

109 edaiug gnnae Mangiuesndennie Usewelng derukazlininunungesnusenay
nsnanvedlssudswesineiudiudiin edatud danate nenziusendsanile Yssindlve
LaAIMUARLINIINITAAIAYealssUILT e a1 udIudin Inedeiud dunate an
) a = & aaa = v Ao o v =
nyiusaniduunile Ussmalny Baiisnsfnulagldnisidoenans nsdunivaliliedigigywuuns
TAssas1aiansnusdunala mmﬁu%’ayjaﬁmmié’mmwahwuﬁﬂmqa%ﬁq (Semi-Structured
Interview) LHun duAwaINTn1sIBEUNITduA T wal A armtne g1 duduneu wazldn1simsiea
23AUTZNO LTI TIRTRTILUNBIAUTENOU AIen1siudoyaaInnguAIag1e 91uIu 324 ALIIN
msfinw wuin deyavallvesineunuuasuaudlngdumaye Tenanwe 30 luauds 40 T 4
nsfnwlussauiseudnu Ui 6 wasseladuyaraaie 15,000 U ude 20,000 UM 29R¥UNLY
al % I3 |d' c': 1 1 [y I3 d! o I3
U3LnAUILT9REAINTY 200 UINAREUAIY B9auNT0T L UNBIAUTENDUVBIHUINIINITARIALTY
deld 8 esdUsznau laun (1) Ansudunasgiuvedlsseuiiuds (Standardize ice factory) T4

[ [

041 “S” (2) gnAnFuiatuisadifafadudnlddnedu (Easy to access) 1dagadn “E”
(3) N1IABUANDIAIIUABINITYNATLABE1I5IA5T (Quick respond) THiag0d1 “Q” (4) Afladia
Uszlewiigeaniigniazlésu (Utmost benefits) 1ddagodn “U” (5) nsuinnsgafitaw (Exclusive
services) 19678071 “E” (6) 131933 W@T03UgNAT (Negotiate deal) 14dagadn “N” (7) gnAsus
famauAnfifistu (Customer Value added) gt “C” (8) mslfimsuinisfugnéneshaiioaidn

(Expertise services) 14@18971 “E” Tng03AUIzno UTMUAAINITADSUIBLUININNITABIAVDY

MFANTIVINITHALIVY UNINYIFEAARL TUDDNLRLNULB 101



E— Bt 12 atuft 1 unmiaw - fuew 2565

Ts91i1ud4 T9Seuaz 58.6114 naztnasrusznaunlauisuaduwuinigg “SEQUENCE” Taslden

31 ddsnsgiuuinistauls dmsuilusumieniseainveslsaudwasingiudiudina tng

¥ U

WG gnnwane nangTueenideuuile Ussndlng iU 8 g

(=9

Do

1EREY: WWINNINITRATR, BsAUTENeUNIRaNn, 1ssduds, manyTuesnidsanile Ussmelny

ABSTRACT

The purpose of this study was to study the marketing components of Ice factory
of Thai sequence supply Limited Partnership, Northeastern Region of Thailand, definition and
meaning of the components, and guidelines of Ice factory of Thai sequence supply Limited
Partnership, Northeastern Region of Thailand. The study methods were documentary
research, semi-structured Interview to find observable variable, and exploratory factor
analysis to classify the components. The data was collected from 324 peoples. The study
showed that most respondents were male, aged 30 years to 4 0 years with secondary
education, average income per month from 15,000 up to 20,000 baht and consumption limit
were less than 200 baht per week. The result of this study showed the following eight
components, (1) Standardize ice factory (2) Easy to access (3) Quick respond (4) Utmost
benefits (5) Exclusive services (6) Negotiate deal (7) Customer Value added and (8) Expertise
services, presented as a concept “SEQUENCE”. All components explained 58.6114 percent
of marketing guidelines of Ice factory and were applied as marketing guidelines of Ice factory
of Thai sequence supply Limited Partnership, Northeastern Region of Thailand consisting of 8
guidelines.
Keywords: Marketing Guidelines, Marketing components, Ice factory,

Northeastern Region of Thailand.
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ABSTRACT

Service Innovation is another strategy that makes a difference in the service
business for today's business organizations. There are always new things, new ideas,
new ways to answer the word “Service Innovation” for becoming the prominent
process and for presenting a difference of products and services which can be

developed to meet every business in long term process. Therefore, we can summarize
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the strategic issues for differentiating the service business and the most important and
necessary strategies are: (1) business organization developmental innovation which
consists of revenue and profit model, internal management and alliances and business
networks, (2) product and service innovation development that consists of product and
service features and business ecosystem, and (3) customer service innovation consists
of creating an image, customer access and additional services which are strategies that
customers who receive services with different techniques can make a difference with
service innovation and lead to the real practice.

Keywords: Service Innovation, Differentiation Strategy
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ABSTRACT

The purpose of this research was to study components of “BM Center” Co-Working
Space, Mueang Ubon Ratchathani, Ubon Ratchathani Province, definition and meaning of the
components, and guidelines of co-working space in Mueang Ubon Ratchathani, Ubon
Ratchathani Province. The study was conducted with documentary research, with semi-
structures interview to find the observable variables, and exploratory factor analysis to
classify the components. The data were collected from a sample of 505 participants. The
results showed that the general data of most respondents were female, age ranging from 15
to 18 years old, studying in Mathayomsuksa 6 (Grade 12), with average income as 500 to
1,000 baht per week received from parents. The budget for the co-working space each time
was less than 100 baht. The results of this study showed the following 3 components:
(1) Fabulous System (F); (2) Universal Service (U); and (3) Niche Target (N), presented as a
concept of “FUN”. All components explained 67.384 percent of service guidelines of
co-working space and were applied as service guidelines of “BM Center” Co-Working Space,
Mueang Ubon Ratchathani, Ubon Ratchathani Province consisting of 3 guidelines which are

(1) Ready to Serve, (2) One Stop Service, and (3) Special for Users.

Keywords: Services of the Co-Working Space, Co-Working Space, Ubon Ratchathani
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ABSTRACT

The purposes of this research were to 1) examine the components of teacher
leadership in education reform in the 3" decade (B.E. 2562-2571), 2) develop a model for
teacher leadership development according to education reform in the 3" decade (B.E. 2562-
2571) and 3) validate the effectiveness of a model for teacher leadership development
according to education reform in the 3™ decade (B.E. 2562-257 1). This research and
development approach (R&D) was performed in three phases: Phase I: Component study of
a model for teacher leadership development according to education reform in the 3 ™
decade (B.E. 2562-2571)era through document analysis, experts’ in-depth interviews and a
survey research, the sample group consisted of 370 teachers working in secondary schools
under the Regional Education Office, Region 11, in the 2019 academic year obtained by using
stratified random sampling, the sample size was determined by using Taro Yamane (1973)
formula at error level of 0.05; Phase Il: A development of a model for teacher leadership
development according to education reform in the 3 " decade era was confirmed by
experts’ reviews; and Phase lll: Validation of the Effectiveness of a model for teacher
leadership development according to education reform in the 3 decade era, the sample
group consisted of 24 teachers from three secondary schools under the Regional Education

Office, Region 11. The research instruments included a structured interview form, a set of
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rating scale questionnaires, and a leadership assessment form. Data were analyzed through
frequency, percentage, mean and standard deviation. The research findings were as follows:
1) The components of teacher leadership in education reform according to the 3™ decade
(BE. 2562-2571) consisted of 5 components with 22 indicators describing as follows:
1) Participation in work, comprising four indicators; 2) Curriculum Development and Learning
Management in the Situation of COVID-19, comprising four indicators; 3) Professional Learning
Community, comprising four indicators; 4) Leadership at work, comprising five indicators; and
5) Teacher Professional Competence in the age of Artificial Intelligence, comprising five
indicators. 2) The model for teacher leadership development according to education reform
in the 3™ decade (B.E. 2562-2571) included five components: 1) principles, 2) objectives,
3) contents, 4) development processes, and 5) measurement and evaluation. 3) The
effectiveness of a model for teacher leadership development according to education reform
in the 3" decade (B.E. 2562-2571)developed model for teacher leadership development in
education reform in the 3 rd decade (BE. 2562-257 1) revealed that the model was
appropriate at the highest level in overall. The teacher leadership of teachers participating
in teacher leadership development according to education reform in the 3™ decade (B.E.
2562-2571) was at a higher level at the percentage of 28.60.

Keywords: Development Model, Teacher Leadership, Education Reform in the 3 Decade

(B.E. 2562-2571), the Regional Education Office, Region 11
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ABSTRACT

The objectives of this paper are to study the effects of working capital management
on profitability of listed companies in the Stock Exchange of Thailand, focusing on Resource
Industry Group. The data of this study is derived from financial statements and annual
reports collected between 1 January 2016 — 31 December 2020 from 55 company listed in
Resource Industry Group of the Stock Exchange of Thailand. The data used in the analysis,
such as the data in the financial statements to be analyzed by using 8 financial ratio
formulas. The data is collected every New Year’s Eve. Data was collected, 1,375
independent variables and 825 dependent variables were collected and used from the
sample group. The analytical method employed for this study is the descriptive statistics
composing of the use of maximum, minimum, mean, and standard deviation as well as
inferential statistics such as Multiple Regression Analysis. The result of the study shows that
the duration of collection from debtors have a positive effect on net profit margin, but it has
no positive effects on the return on total assets and the rate of return on equity. In addition,
the duration of inventories keeping, debt repayment period, ratio of sales to current assets,
and working capital ratio has no positive effects on net profit margin, return on total assets,
and the rate of return on equity.

Keywords: Working Capital Management, Profitability, The Stock Exchange of Thailand
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1. szezialumsinuiueingnvil (Receivables Collection Period: RCP) Awagusiail RCP

= gnuiin13A * 365 / W1eans
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2 szegnanlunsiiuduainauie (Inventory Conversion Period: ICP) Auusiadl

ICP = UAALNED * 365 / AUNUIY

[

3.5580a1MN15318T1581l (Payable Deferral Period: PDP) Aasunadl
PDP = 137wiHn13An * 365 / Aunuuie
4.dndugenvgsedunIngvyuiuy (Gross Working Capital Turnover Ratio: GTA)

AR GTA = 91elagns / unsnduyuiiou

[

5.89n31emRun Uy UAEY (Current Ratio: CR) AWIaueail
CR = Aunindnyuiew/vildunyuiey
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1#un affdanssaiun (Descriptive Statistic) WiieTnszvaadinfiugiuvesiuUsnufe
993IMLIgVE, ST IMaNBULNUARAUNTNGTIN LavdnTINanaURNUARdILYRET oYU lngas TR
fgn (Minimum) A1gege (Maximum) A1tads (Mean) wazdrutdosuuuinggiy (Standard
Deviation) 52191s14n1549n1a3A21UE (Frequency) wa N153ATIENNITAANBENY (Multiple

Regression Analysis)

A3UNAN33Y

(%
av A

nan T ilarunuUszinuineuTngUsyasdnsil nan1sAnwinansznuaenisdnnig
RununyuiguifisennuaunsalunisinlsvesusimaamedeulusainrannindunaUsemelng
: NGUYAAMNTIUNTNEINT agunam I Telanall

| A a ¢ aa a Lo L. o A a ¢

AUN 1 NITAATITVANALTINTTUUN (Descriptive Statistics) UB98UIAY bWDILATIEH

AratAtY Lakn A1eEe (Minimum) A1aean (Maximum) Aeds (Mean) wagdiudewuuunggu

(Standard Deviation) @95518a2Ld8nRIw

aa a Y

A5199 1 NANITIASIZAADALTINTTUUIVDIFILUSLTIUNISANEN

AuUs U g GUGEGT X SD.
RCP 55 191 3243.42 152.85 435.63
ICP 55 0.00 114750 65.09 161.05
PDP 55 1.05 267.63 48.26 56.83
GTA 55 0.15 24.72 2.76 3.78
CR 55 0.06 12.63 2.06 2.08
NPM 55 -3.92 0.89 0.05 0.69
ROA 55 -0.18 0.12 0.03 0.05
ROE 55 -1.30 0.29 0.06 0.21
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INAITN 1 HANISIATILAADALTINTIUUIVDIAIUTDATE WALAILUTAY LAAINANIEY

a1

Aade Tngldfoyasenined 2559-2563 1udil (1) svozalunsfuiuaingnuil (RCP) fian
Aaninfy 1.91 Ageaawinfy 3,243.42A 18Ry 152.85 warduldsauuNIngg LMy
435.63 (2) szeznarlunsifivaudiaands (ICP) fiddgawiify 0.0 Agsaawindy 1,147.50
Anadsiniu 65.09 uazdrmidenuuinsgusiiu 161.05 (3) szegianlunisinedisewil (PDP)
fiendanvinfu 1.05 Argeaawindy 267.63aadewindu 48.26 uazdnudoauumnsgIuiiy
56.83 (4)§ns1@rusanvisoduninduyuiou (GTA) famigawindu 0.15 Argegawifu 24.72
ARAAy 2.76 wardrudsauunasgiumiiiu 3.78 (5) SasdnEunuvuieu (CR) S wan
Wi 0.06 W1 Angegaminiu 12.63 i1 AleABinfy 2.06 W1 wazdnidssuumnsgIumindu
2.08 (7) $nsarinlsgns (NPM) fidnsngamindu -3.92 A1geaawiniu 0.89 Aladewindu 0.05 uaz

'
1 ]

drudguunInsgIumnaY 0.69 (8) Snsnanauunusedunsndsiu (ROA) fiAegawiniu -0.18

AgeAALYINTY 0.12 Aadewiniu 0.03 Lavdiuletuuannsgiuwiniy 0.05 (9) dnTWanaUWNLsD

= v

diuvegienu (ROE) dA1d1aanindu -1.30 A1gegaiiniu 0.29 Atadewindu 0.06 uaz

9

dnudeaunannsgmusiidu 0.21

dwuil 2 MATeranszvUvrensiansRuuisuiifidenuannsolunisiiilsves
UitmaangDoulunanandnnindwislszimelne | ngugnanynssumineIns nsviaaeUaLLRg T
AMVUARIUNTOULUIAILAR

o w

IﬂamﬁLﬂiwﬁmiamﬂaEJ‘W‘V!(Multiple Regression Analysis) Lagi1uUATeAULEEIAUNIS

o

a o w

ahan 0.05 amanisvaasulaa1szutudAyauInld (Significant) dounin ArseAuuEIAYT
ATUA BERIIEBUTUANNAFIN FINANTNAFBUALNAF IR
AUUAgIUN 1 N153aN1suuryuIsY Inansenulluinsednsinilsgnivesuseman

neideulunaiandnninduisussmelng : nguanaImnIsunineIns

M131991 2 NANITIATILNNTOANBULFINYAN LNEVADUANLFZIUN 1

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Aauus B Eb p t p Tolerance VIF
(Constant) 0.374 0.138 2.703 0.009

RCP -0.001 0.000 -0.719 7.243 *0.00 0.937 1.068
ICP 0.000 0.000 0.034 0.310 0.758 0.772 1.295
PDP -0.002 0.001 -0.133 -1.338 0.187 0.930 1.076
GTA -0.028 0.019 -0.154 -1.517 0.136 0.894 1.118
CR 0.000 0.037 0.000 -0.003 0.998 0.748 1.338

SEest= £ 0.487, R=0.746, R?=0.557, adjust R?=0.511, F=12.078, p-value=0.000
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ABSTRACT

The objectives of this paper are to 1) study the influencing factors internal
affecting to behaviors of tax planning of small and medium enterprises in Bangkok area
2) study the influencing factors external affecting to behaviors of tax planning of small and
medium enterprises in Bangkok area. Questionnaires were distributed by post to the samples
used in the research which are partnership operator and registered limited company in the
Bangkok area of 300 people. The analytical method employed for this study is the
descriptive statistics composing of the use of percentage, mean, and standard deviation as
well as inferential statistics such as multiple regression analysis. The research findings were
as follows; Most of the internal factors agreed that tax knowledge was the most influential
factor in tax planning, followed by the attitudes of taxpayers and finally, the cost of
employee wages. The majority of external factors strongly agree that knowledge of the
correct tax penalties affects tax planning, and finally the tax rate. Therefore, it is advisable to
establish guidelines tax planning of small and medium enterprises in Bangkok area in order
to provide legitimate tax planning information and provide additional knowledge to
entrepreneurs in tax filing for the maximum benefit of entrepreneurs.

Keywords: Taxation, Tax planning, Tax Privilege
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@I wiwnes, 2562) lunisvageuniAinudndedovesuuaauny (Reliability) (Georee &
Mallery, 2003) F961 (Cronbach’s Alpha) aunsaduana ANdaLd 0.7 e agluszAugan Suld
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1) MIAAseiadfilanssamn (Descriptive Statistics Analysis) ldun A13esay Aade
wagArduL s uLIIATEIU (S.D)

2) N15ATIEVAT A0 YNIU (Inferential Statistics Analysis) Laka N153LATIEN
n1sanapenyga (Multiple Regression Analysis) n13Anunafailénislinszdnisannosnyga
(Multiple Regression Analysis) 1Jun153tas1einIANduRUSITRdURSISERINmRUTALLaZN gL
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YY)

(Significance)pendn AseAutadAIAMUA LanIIeeUTUANNRAFIY FINAN1INAFUANLRFILY

¥
v

fadl
auufguten 1 : TadennglulidvinaseduuRuindnetsenidvesusesnaun1sianig

YUIANAUAT VLN DU LU UTINTUVNUVUAT

M151991 1 nan1siaszvinanesnaaitefnwiladuniglunidansnadengAnssun1TINawKueu

UIURUNIYTITENY

Standardized
Variable t- value Sig.
Coefficients

1) muanuianudilanidenns - 0.67 - 1.171 0.242
2.) AnuvimupRveEldun1E -0.179 -3.139 0.002%**
3.) AusuYuAI TN -0.038 0.668 0.505

MINEWA: n = 300, R? = 0.039, Sig = 0.000

* fifdhdyneadiffisediu 0.05 Std. Error of the Estimate = 0.635

NAN1TILATIERINAIS19 1 Wudn Tnedauushe 3§ awnsnesuleauutugily
Asnensal (R=0.196) WaraN15083U185EAUNTSIUABUL AN IR UAIUS UIUEU TiT eI se
A8veeusznoun1iamisvuIanalwasvuingeula (R?=0.039) F8AILARIALARDUVD S
ANTUsELNN 0.635 (Manede AsRaNanfiAnTuaINITNeInsallneads) Nan1siATIEE wud

ﬂai’]’amaiuﬁﬁﬁwﬁwasiamiﬂmwLLmué’mﬁwmuL’Euﬁf\hasﬁﬁzm@suaﬂ;:iﬂisﬂaumﬁamﬁ%um

1 1 aad

nalskavvuIngeu aglived1Ayadanseau 0.05 lawn Yadedudinunfvesdidunis

(Sig=0.002) HdnSNAlUNANIEUADNITINUKUATUTEELIAMTETTEA BV UTENOUM TIA MY

1 o o

yurnnatazvungey diutadenluiidedrdgynisadansgau 0.05 loun Jadeduniiug

1 1% £

ANulan18e1ns (Sig=0.242) Yadasmusuyuadnantinau (Sig=0.505) Lifidvizwasanisanauwuu
AUTEULIAINTETTENBVDILUTENOUNTIAMAIVUIANA AL UUIAL DY
a D Y Na a ' a ° = v a a
anufgIuted 2 : Yaduneluidvinaressesnaninednsen1Bueusznounsiamna

YUIANAUAT VLN DU LA UTINTUVNUVIUAT
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M13199 2 NanITIATEanneenvaaiieAnyIladeneluniidnsnasenisiaunun1Eiy

SYYLIANNANYTITENE

Standardized
Variable t- value Sig.
Coefficients

1.) sruanuiaudilanigens -0.016 -0.283 0.777
2.) MuviruaRveidenE 0.055 0.937 0.349
3.) AUAUNUAIINNTN -0.023 8.391 0.696

NULAR: n = 300, R = 0.060 R? = 0.004, Sig = 0.000

* fifudhdyneadiffisediu 0.05 Std. Error of the Estimate = 0.677

NANITIATIERAINA15197 2 nudn Taefauusie 3 6 anunsaesuteauuiudily
ANSNEINTel (R=0.060) LazaIL15003 U858 UNSUAIULUAINISINLRUSIUSEE2IATI98515Y
A8vesuszneunsiamilvuIanalskasvuIngeula (R?=0.004) F8AIILAAIALARDUVD S
N5UTELN 0.677 (MuneEsnufianainiiniuainnisnensalaeads) Nan1sLasIzy wudn

'
a a ! Y =

HadenelufifdvdnadonisnisnaunususzsznaiisetisznSvesiuszneunsiamaauug
nanawazvuingon lifideddymsadnfiszsu 0.05 ldud Jadesuanuiaiudilenigens
(Sig=0.777) Uaduauiiruafvesideni® (Sig=0.349) Uaduarudunuardraninaiu (Sig=0.696)
LifivswasenisnaunuiusraznaiisedsnSvesiuszneunsiavisvuianatiazuuin

gl

a v A o Na a ] Ya a '3 PN v
allllmg']uma‘ﬂ 3: {j‘U"UEJﬂ']EJI'UlI@VlﬁWaG]@ﬂ']iblsﬁﬁ‘mﬁﬂigiﬂsﬁuwqﬂﬂW@m@ﬂﬁdUi%ﬂaUﬂqﬁ

TamnavwanatarvuIndesluuaiuingunnavuas luiiamnmiaseiu

a

M13199 3 wanTiaszviannesnaieAnwdaduneluliavinarenisiaununsaunslidns

Usgleriniane

Standardized
Variable t- value Sig.
Coefficients

1) fuaruianudilanigeins - 0.008 -0.129 0.897
2.) uriFuARveideE 0.033 -0.033 0.577
3.) AusuyuAII TNy - 0.031 -0.031 0.600

NULR: n = 300, R = 0.046 R? = 0.002, Sig = 0.000

* ftfuddaymnsadafiseu 0.05 Std. Error of the Estimate = 0.574
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NANISILASIZNANNAITINN 3 NUIT TABHILUSIY 3 §7 @1315095U18AIUwL U T

A15NENTal (R=0.46) Lara1u15095UN852AUNISIUABULUAINITINLRNUAIUNNS MANSUSE e vinng
AMBvaUTEnauMTIamiavuIana1azvuIngeuls (R= - 0.008) MMEAIUARIALATEUYDY
AN5USEUN 0.574 (MUNED9 AMURANAIATLAATUIINAITNEINTAALLRAL) HANTITILATIZT WU

a a 1

tadeneluiifiandnasonisnununddunisldaniuselovinenndvesfuszneunsiamia
yuInanaLazyungen agsiltdAmsadansedu 0.05 tiun Jaseduniuiaiudilenns
9717 (Sig=0.897) Yadusuvimunfvegiduni¥ (Sig=0.577) Jadearuaunuaidteaninaiu
(Sig=0.696) Tunauzditasesueildsnenieni® (Sig=0.224) LLazﬂa%’aﬁmﬁaﬁﬁmawgﬁwﬁwﬁL?w
A9 (Sig=0.600) laifidnanasenisleaniuselevinianiBresiussnaun1Siamiavuianalsuag

IUNNYDY

auudguded 4 : Jadunrgusnidndnased1uiutuidtednsen18veiUsenauns

Tamiavuanaaarvungesluaiuingauvmaiuas Tuitaniuseiy

M1319% 4 Han1TIATEanneenauiiednwladenieusnniavinase naAnIIUNITINUHUAY

UIURUNDTI5ENE

Standardized
Variable t- value Sig.
Coefficients

1.) PUBATINNE -0.19 -0.317 0.752

2.) AuUUNadNY -0.119 -2.014 0.045*

wUUR: n = 300, R = 0.125 R? = 0.016, Sig = 0.000

* ftfuddeyynsadavisyiu 0.05 Std. Error of the Estimate = 0.642

NANITILATIZRINAIT199 4 WU TAe@udsNe 2 6 arusnesutsauniugily
L4 a % Q{' 14 o a r.:l' J o

n1INeInsal (R=0.125) Laza1N13003U1852AUNTUABULUAINITINMRUAIUIUILRLNT 89152
A8YeUsENRUMTIaIMAvLIANa1kaz uIngauld (R2=0.016) A18AIUAAIALATEUYBY
n15UTENNA 0.642 (MNN8E3 AURANAINTILARTUIINAITNEINTIlABLRAY) NANITILATIZ WU
JadenneuannidnSnasion13n15aHUAUTILILRLUNTET sEA BYeIUsENa UM TIavAAvIA
naNuazIUINYgaN og1ulltudAYN1sadANTEAU 0.05 taun Jaduaruunadlng (Sig=0.045) Lay
Yaduauensnni® (Sig=0.752) LifidedAynisadifnunsanuin wuil dnswasuauuvadneny

FHARENGANITTUNITITUNUNITINUHUAIUTILIURUNT1891520 1800909015 98193
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n153

aa
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o
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auuigiuden 5 : Jadentgusnidninadesreziianningdrsear8vesusenaunis

TamnavwanatarvuIndesluuaiuingamnavuas luiiniaseiu

1 a

M1319% 5 Kan1TIATzvanneenauiiednwladenieusniiavisnasongAinssun1sIeuEUAIY

SEYLANNANYTITENE

Standardized
Variable t- value Sig.
Coefficients

1.) PMUBATINNE -0.099 -1.671 0.096

2.) AUUNasNY 0.026 0.442 0.659

NUNLAR: n = 300, R = 0.108 R? = 0.012, Sig = 0.000

* ftfuddeymnsadavisyiu 0.05 Std. Error of the Estimate = 0.673

NANITILATIENANNANTINN 5 WU LAgAILUSIY 2 §72 @1815095U18ANuwluegn Ty
N13neNsal (R=0.108) kazladuanusng 2 A @u150esuIeTEAuNIsURULUAINITIUNLATY
5288a119189158018v095UsENoUNTIAIMAVUIANA1asIUIRtau s (R?=0.012) Al

= =2 a da & e a
AMUARINLAABUTDINITUTEUIU 0.673 (VU809 mmw@wmmwmmumﬂmswmﬂmﬂ@maaa)

Aaa a 1

NANISIASIZT WU T38018UBNNTLDNTNANDNITNITINMNUAIUTLEZNAIN8T15E A8V

a

AUsEnauMTIamiavwInnatsazvuIngey egaliiideddgymieaiinszdu 0.05 loun Jadeu
9R510718 (Sig=0.096) Jaduauunading (Sig=0.659) NU1EAINIT NIFINUNUAIUTLELLIAINY

5z BreuszneumTiamiavuanatsarvungeuUseansnnlunsuf URnuuanseiu e

a 1w

fvrsaunduaudiu wuin ansnasiudnsnn® duadne ludiadeddgveaifigndn 0.05 fe

1% [ ]

VENAAUTNTIN 1 BLEZATUUNALNEAUNIT T BN TNaRaNg ANTTUNITINNUATUTZEELIANE

()]

5L AE
a v A ) Aa a ' va a & ~ v
auuAguten 6 : Yaduaeusniidnsnasianisldansuselevinianisvesilsenaunis

Tamnavwanatarvuindesluuaiuingunavuas luiimniaseliu

M1319% 6 KaN1TIATIEVinnnegNYAMLieAnITIEAEUNNITBNE AR N RNTTUNITINUHUATY

AslanSUselevun1ene

Standardized
Variable t- value Sig.
Coefficients

1.) MUBATINNT 0.045 0.764 0.445

2.) PuUNadng 0.031 0.524 0.600

NUBLNR: n = 300, R = 0.061 R? = 0.004, Sig = 0.000

* fitfuddeymnsadafiseiu 0.05 Std. Error of the Estimate = 0.5742
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NANISILATITIAINAITI9N 6 WU FALUSNI 267 @1u15005ur8A N wiug Ty

Asnensal (R=0.061) Wara1115085U185EAUNTUABUKUAINITINHNUAIUNNT AN USEIesInNa
A8veUsEnauMTiamisvuInnalkazauIngauld (R%= 0.004) A38AUARIALAGOUYDY

AN5USEU 0.5742 (MUN8D9 AURANAIANLAATUIINAITNEINSAILALLRAY) HANITIATIZI WU

aa' va

Uadenneuennidnsnasion1snismaunuiulidansussleninunidvesusenaunisiamiavuin

'
a = o

nansazauIngeu egeliddudiAynsadfnseau 0.05 laun Jadeaudnsini® (Sig=0.445) anu
Unaalne (Sig=0.600) ngAINII1 MINUNUMUMIIEEnSUsElevinunveusenaumsiavwng
guInaazruIageulsyansamlunsufifouuendneiu Weinsuduaudiu wudh Svina
AUERIINTE Auasing lufiauddgynieeda 0.05 Ao BnswanudnsnBlaziuunadlneiu

nskiddvsHasengAnTsuNITINURUAUNSITEVSUs Terumene

aNUT8NaANTINY
Uadungluidmansenunenginssunisnnaenun18ludusing o aunsaagunaniy

auyAgun 1 -3 aguledn
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AUTILIURUNE52AE laundady auviausf naialain nsdevindydelrdeni8eons
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ABSTRACT
The purposes of this study were 1) to study behavior and Customer satisfaction with

the marketing mix of Somchai Ice Factory, Muang District, Khon Kaen Province, and 2) specify
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marketing strategies of Somchai Ice Factory, Muang District, Khon Kaen Province. This
research was quantitative research. The instrument used for data collection was a
questionnaire. The statistics used for data analysis were percentage, mean, standard
deviation. A sample of this research was 400 customers. The results of the study found that
most of the respondents were customers from selling whosale (affiliated bus) to use the
service and buy ice. The frequency of using the service is uncertain. The cost per time to
buy ice is more than 1,001 baht per day. The most convenient time to use the service is
from 06.00-10.00 hrs. They get information about Somchai Ice Factory, Muang District,
Khon Kaen Province and most passed by people in the same business The level of
satisfaction affecting the decision to buy ice from Somchai Ice Factory, Muang District, Khon
Kaen Province, the overall of the marketing mix was at very satisfied level. The study could
be a guideline to increase the ice sales of Somchai Ice Factory, Muang District, Khon Kaen
Province consisting of 3 projects, namely 1) the old project to exchange for the new, care
about the shop, 2) the Somchai service with heart project, and 3) the promotional campaign
along the road. which uses a total budget of 258,000 Thai Baht.

Keywords: Marketing strategy for increasing sales, Satisfaction
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ABSTRACT

The objective of this research was to study the situation, impact and government
measures on food delivery services during the COVID-19 epidemic in Khon Kaen Municipality.
The study is a qualitative research which the data was collected through the in-depth
interviews. The three key informants were consumers, restaurant operators, and food
delivery service providers, totaling 15 people. The participants were selected by the
convenience sampling techniques and the content analysis was applied to examine the
data.

The results revealed that 1) the situation of consumers has changed from the past
including the convenience, convenience, speed, modernity, and more technology.
Additionally, the strong measures from the government in limitation restaurant services in
the COVID-19 pandemic which occurred food delivery services that play an important role in
the lifestyles of modern consumers, 2) the impact of the COVID-19 outbreak affected to
many establishments, the restaurants had been closed. Hence, many people have lost their
jobs. Some use the crisis as an opportunity for a career in food delivery services to earn their
family income, 3) the government measures that related to on-site food delivery services
reveal that consumers and restaurant operators want the state to regulate transportation
prices and fair use of food ordering platforms and the same standard. The department has
been set up to inspect the hygiene of both restaurants and transport workers to ensure
consumer confidence and sustainable development in the future.

Keywords: COVID-19, Situation, Measure, Impact, Food Delivery
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ABSTRACT

The purposes of this research were to study factors affecting the decision to use
the accounting office of small and medium enterprises (SMEs) in Muang District, Nong Bua
Lamphu Province. The sample size was determined using simple random sampling. The total
number of samples was 182 small and medium enterprises (SMEs). The instrument used in
this study was questionnaires. The statistics used for data analysis were frequency
distribution, percentage, mean, standard deviation, and survey component analysis by
rotating the orthogonal axis of the elements with the Varimax rotation method. The KMO
value used in evaluating the suitability of the data was 0.695.

The research results showed that the overall decision of using the accounting office
was at a high level. The criteria of the component weight when rotating the axis is
statistically significant at the level of 0.05. The element weight of 0.45 or more was used to
determine factors affecting the decision of using the accounting office of SMEs in Muang
District, Nong Bua Lamphu Province. These factors include 1) Accounting service fees
2) Understanding and responding to customer needs 3) Accounting office environment
4) Code of ethics for bookkeepers 5) Quality and efficiency of accounting office
6) Accounting standards 7) Accounting process 8) Bookkeeper’ skills 9) Discipline and
appropriateness of the service fee 10) Convenience and suitability accounting and,
11) The credibility of the accounting office in all aspects.

Keyword: Accounting Office, Small and Medium Enterprises (SMEs)
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ABSTACT

The purposes of this research were (1) to develop online lesson using 5E Inquiry-based
learning model with gamification (2) to compare students’ analytical thinking ability before and
after learning with online lesson using 5E Inquiry-based Learning model with gamification, and
(3) to study the satisfaction of students toward the online lesson. The sample drawn through
cluster random sampling included two classes of 60 students in grade 10. The research tools were
online lessons using 5E Inquiry-based learning model with gamification, 5E inquiry approach lesson
plans, an analytical thinking test, and a satisfaction questionnaire. The employed statistical
analyses were mean, standard deviation, percentage and tested hypotheses with t-test
dependent sample. The research findings indicated that (1) the efficiency of the developed online
lesson using 5E Inquiry-based learning model with gamification model was 81.28/80.37, (2) after
using 5B Inquiry-based learning model with gamification online lesson, post-test
students’analytical thinking ability were significantly higher than pre-test at the .05level, and
(3) students’ satisfaction with 5E Inquiry-based Learning with gamification was at the excellence
level which the mean was 4.52 and the standard deviation was 0.55.

Keywords: Online Lesson, 5E Inquiry-based learning model, Gamification, Analytical thinking ability
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ABSTRACT

This research purposes: 1) to study leadership affecting effectiveness of accountants’
performance in an accounting office, 2 ) to study leadership, satisfaction towards
performance, and the effectiveness of accountants’ performance in the accounting office,
and 3) to study influence of leadership on the effectiveness of accountants’ performance in
the accounting office, having satisfaction towards performance as mediator variable.
Research instrument used in this study consisted of questionnaire for collecting data from
the accountants from the accounting offices all over the country. The sample group was
selected by stratified sampling, with Krejcie and Morgan Formula so that the sample group is
randomly distributed from all areas of Thailand. The researcher obtained a total of 206
questionnaires. Data analysis was conducted with multiple regression. The results and
hypothesis examination revealed that leadership has a positive effect on the effectiveness of
the accountants' performance in the accounting firms with statistical significance at a level of
0.05. In addition, there is satisfaction in the performance as mediator variable without
statistical significance. Therefore, it was concluded that the satisfaction of performance is a
complete mediator variable between leadership and productivity. It may be seen that the
leadership affects the satisfaction of performance. When there is the satisfaction in
performance, it makes the accountants' performance more effective. Consequently, leaders
must have strategies and practicing guidelines to help the accountants gain confidence and
believe in organizations which would build morale and be able to perform more efficiently.

Keywords: Leadership, Satisfaction towards Performance, Effectiveness of Accountants
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s a o v

1) Angginuuuaniuasy (Transactional Leadership) luufduusiigiindndefugna
iWisuaniasurausslovideiunasfu fihegldnsiaionouaussanudenis waziileuaniuaey
fuarmdnsalanisvhau fohiiuasdauiianudesniseglussdutuusn sunguiarudesnis
Huddutuves Maslow Need Hierachy Theory

2) amegthnsiasuuuas (Transformation Leadership) finagmsyviinfismnusiosnisuas
ussgslavesginnu fiuazdmuiufduiusiunuanudesnsttunaziu nelmAnnsiasundas
faansdneAowdsumuludufiuuudsunlas aznsenindanufenisneaniy wazay
nsdulignnuinddnuazenseduanudesnisvesiaulvgelusazinliauiadndiinus
9ANNTTILALENNRAITIENTIRTETITN WU BATAIN AIULATITU ANUELBNA FUANINLALENT
UYWEYU

3) A19gHUILUUATESIIU (Moral Leadership) Junuuutldsundatazivdswdudn

kY

Wussueganiade dedihldonseiuanuusengiuazeansoundseiesssuvesiiuaggniu
Tiasiu deliAnmaAsuudasisaoshe swvvesiihanintudeduwilvgmuinenulinela
soan nauilagnuianudandsseninaeudun1suua as1e3ndrdnlvgaiuiia
arwdasnslussduiiganiuiy udFeiidunmadsuanmilffiiuasgaailudennuneiigad u
anmgiinn 3 Snwagmimgud Bums (1978) Tnvunduunudeiesnnsfiuvuiandeuey

Uawanvasnuaseiudiuiuangiinnisasuwlas Fajavdsuanmlugazgiinuuisesssy

Y
1 o <

Yo & A o s I3 a a a = 1 o =
ﬂ']']%%u’]L‘Uu‘qﬂﬂamquqaﬂﬂﬂilﬂﬁjﬂ'ﬂ’]ma’]ﬁ‘ﬂ LWUAUR Nﬁ@]{j UEUT UAINUNATINEY NINITULND

a

g Inszurunistunisasednsnamileddu asenudeduiluneeusu veanguau diin

% L3 [ (%

nswaguulasaziinuanyaunaunsadsuiladagnisaiiddefiminagnsuas Tusssuves

9

¥

83Ans wisuluiunsduasuliinnisAnssuassassalilanaundnsioe wazwalulaglni q fin

U ]

a 9 Na a A v 1 v Yo aAa o
ﬂ']iL‘IJaEJuLL‘Uaﬂﬂ%lﬂisﬁ%ﬁﬂaﬂiﬁ]‘vmﬂ?mﬂLW@N@WﬁWﬁL‘VTu@QWWﬂJ LL@Q%LUUﬂWﬁI%ﬁQWNﬂﬂHmZ

9

& 1 a 1

WBHUNNFISULINNN WU ASLEIFEN ALY ATHEUTIN BWALAITASINANUFUNUSABAY NS WENIUYINLA

dnsiuvewiny lngnaen

[y [

uALd NYAZLANIZAIVDY

AanTIueAIe 9 Mdanuniiedanua Msaieanudilanaganug
g
Y

d' @ Y o 1 d' =3 dg!
NS2UIUNTTVDINTLUAEULURIANULUUNUILIAINISIUAYULUAIRITUD

Y

A1 19U Afley AUWe wagAuENYMEEY WU ANTUITH NTRANLEUMIVRIEUeINNTN

o ¥ Y o a Aa

nstdnsruiumsianiUisussnitaditugmugiiuiinisiuasuilasazduiinnuiiussavsnaves

kY Y

uluvsunvenisuasuulateg1asindi wazdudeuvedangatdagiu arudugiiwig

Y

A = = o 14 ! !
mMaUdsuudatamnzauuazinisiiluldegraunsvany
A3derivualiuseansnalun1svineu (effectiveness of the Accountant) Wusuusny
(Dependent Variables) Imaﬂizqmﬁﬁ]’mLLu’Jﬁmiumiﬁﬂ‘wwaﬂ Lawrence and Lorsh (2010)

FanuuszansuanisvinmudunisuauNaIua g 989IN5NNURaLaN1eTueIRNT 3 AU eadl
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1) AMAMHAIU (Quality of Work) visnefia arwausalunisujianunlasuteunungli

% =i

d159qa1nuszeznaIMsoNInsgIUAAIlY AuamvesnuiEsalinugnaes Seuiesuay
auysalAsuiuAINAmUA

2) USunauwasu (Quantity of Work) viangfla sruiunasuiivihdnsalseuiisuiuusunmuenu
Qll ) Gl a d‘ o a Ql' [~4 1 a wa d‘ Yo
imuarseUsiaunasIsilalunamseunsgIuiinsazily wu nan1sufuiRnunlasuain
NsUHURMINT elinnsivuatuneunsuiinu Mruaanusulinveudenaansyen1sufifu

! Y] =~ v a wa 9 A o P
agednLau WelinsujuRnulanuuinsgiuiivual)

3) AUATIABLIaTTUA1TYINU (Timing of Work) nunefls ansaiauslunsvinaunasad
wazNIIATIRBLIaT Wi n1sideyaniemietrlultlunsdndulaludaymidie 9 Mnertesddniy
AUADINTT

L va o v o ) L . . = P ~
wannigIdelanivundiulsdedu (Mediator Variable) elaun aiuiianalalu

a va . . = a Aa PR v a
n15UURNMU (Job satisfaction) nngiis lwaaRlunauINveIyaranildeny sudunaliyanalin
ANUNsEResedy faduyatuiazyineu Wuauddniifvesuananiisenisviinuludauan
ANNFANTANIINNITLATUNITNBUALBININANMUABINTT TIAIUTN8Laz IRl TneUseyndain
LUIAAUDY Gilmer (1996) Usenaumig 6 AU A

1) AUNAUSEIEYULATNANDULNY NU1EDI LHULATAINBULNY SIUDIETARNISDY

]
a A =

wenmilonnRuseuigaeuindlasu endudmtuuarliluiitu nauselomivasnanauuny

v 1 v

zunumddymenisasreunelalusuuin msiznanauwnuazidudsnaiuisaldnavauss

<

ANNABINSTREYTRTlevatsesns Benintunansuwnuaziduiniswanevesnudnse wazidu

4
Wwdfnvesnsengosaeamils

2) #Filenadmntiilunisiinu mneds nsldsudunisgatulasie fenisdalenia
Tfugiinrmdannuaimisn mudeinglafumnuimih anumsnzaunuaNansavesEin
ik i’mﬁy’am'ﬁﬁiaﬂwaﬁwmmmimmmmmiuﬂWiﬂﬁﬁ’amué’mﬁ’m%

3) shuenusiuadlunsviiny aseuaguils mslvanudasafeluinuasnindau ielsvi

v A

Unyilanuidanuaendis n1slasuainuAuasesuwasinuweluLayiv

<

v

nUseiudn azdemsaunse
UjuRnueglussdnsidlaglasurmmeuwnuiiiusssunefiazanunsamss@ineglilnglidunssves

daau Tanunutinazlasulanialunisiauinisiiau Wslwaiuisaraulsaudansensd

Y o

swdimslilemanalunisiinu mshidundmiinisauauanuiatanse ibigvindey

Y

g
%

£
a =

WAL etUlun1sIIUwarianufianelalun1svinauunng s

4) AUFNYUEYIUIN USInanTeauvsentingvinUdsuiaveu siutanisiituney

o

v A A

VUL WagnszuIumsndaaulums Jjdinumumnsgunsdyduasnguaneiineites

o

MFANTIVINITHALIVY UNINYIFEAARL TUDDNLRLNULB 249



E— Bt 12 atuit 1 unmiaw - fuew 2565

5) aunsviauduiin vaneds anuduiusvesnyame nslasuniseensuiuiioniss
ANusidalunsufifeu nmsvheuldnssuiunisngy seusuanuaunsageiuLasiu
6) ATUFNINLINADUNITVNU NUIBES dAINBInaeunIIn1enInlud1dnaudyd

Wouinau waskazides Innumangay Wsanauaziinulasndlunisufimnu

INTBYATIWU {ITHTIAMUANTOURLIFR Al

AwUsaanu (Mediator Variable)

Anuianelalunisuinanu

fuUs8ase (Independent Variables) fuUsnu (Dependent Variables)

m’azﬁﬂw > USLANBNaNITVINgIY

Y o

TudiinautydvewvinUyd

Y

o

AR 1 nsRULWIARAVENaYRIn g TIdHadionuiianela uarUseAnSranisvinnuly

dinanulnyvesviind

AANliun133dY
1. Usgrnsiagnguiieeng

1.1 Ussmnsiildlunsfine laud duseneuinindyinusetendamelu website vas

[
Y

NFUNAUITIAINITA FIUIUVIEY 68,805 AU (NTURMUIFININTAN, 2562)

Y]

1.2 ngudegrsdmiunsfinwassil oA guseneuinimdnydvaydaunetenUamely
website YINTUNRUIGINAINITAT FITomuaANguAIg 19T LY 400 AU AruAvwIANgNiIag1aly

gnIN13AUIUYDY Krejcie and Morgan (1985) lagdnhunauseauauaaimadeulun1suseaiu

[y

ANsAuAMUatulunsAenvuIAnguieg1aTeuay 95 uagldisn1sdudiiegrawuy Stratified

Random Sampling LiValingusiieeegngunyniiui vesUseme

v

2. P50kl UN15TIVTINTDUA

Y

4
a < va o o

A4 A a aw ] EVN v = =
Lﬂi@ﬂﬂamIﬂUﬂqiﬁf\]Uﬂiqu LUULL‘U‘U?{@UQWNVIQU 819] AUIVU AINNITIANWILDNTTLAS

v

a o J dl Idl 174 U Idsl
JIUTIYAN ¢ MeNYIUDI ANU
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[

2.1 Ay ned wazaddeiiierteslunsiauiwuuaeuany Faduwuuia

11M51@1UUTENUAT (Rating Scale) 5 8AU

2.2 919@9UANULNBINTITHUOMT (Content Validity) drnuudouatunas1sduli

ALT838Y WTBATIAADUANAINYRLATR B LTIANNgIm TN finsanaumsanly
A

umsliniw n1sdernuvsvesdonu ilensaseumanugniios munssmuL omves
AauksiavdaliaonadesiuynUszainrein1sive lnga1avianuaanAdes (Index of Item
Objective Congruence: 10C) lmdufianuaonndaduusazda a1 10C e 0.86 Fslaisinga 0.50
foinfrnnuifissmsmnion (ale aladndusins, 2556)

2.3 naasumuLdesiu (Reliability) thuuuasuauiivuugandalunaaeunouldads
(Try-out) fundusnegsiiidnumzadedsseinsde fitnidldlingudedis Suuimun
30 4a dialasiziniaudeiiuresuuuaeuniudieIEiduuszans anduiusuoa
(a-coefficient) a5 Cronbach (Cronbach’s alpha coefficient) Tngldarnnudetfusisady
Wiy 0.975

3. Wwswdeya

fdeiudunnfunusndeyalunisideaded Tnedifedudifusunadoyade
puLes tielrinsuimsuuvasunueglusmsgiufedtu lnonsduiunis 3 Yeama fe 1) §ide
Wukuuaauauienued 2) ddlusuild 3) dwanmnedidinnsetind szeznarlumaifiuteyaluis
FEVIN WO EIEY — BIMIAY 2564 NEVAINITRINKUUADUATN KIT8lATUNIIABUNaU 9113
206 atu Andudesay 51.50

L84

4. NFIATIZATBLA

U

neseiteyakaradanldlunsideannseulunfn Finseteyamlvvesineu

Y

o

WUUABUANY kAT ziayaiuuaaunuigliuagiin aufianelalunisudfau medeys

LTanssadun (Descriptive) Usenaunie M1AIAUE (Frequency) hazAliouay (Percentage) ANLadY
(Mean) wagrdiulguuuu1nsgiu (S.D) n1snensalfiwls Hansgnuvesnduiianalaly
nsufURnuresvinUnindmadeussaninalunsviuvesintyilaensienesiaunisanneey

\Wany; (Multiple Regression Analysis)

d3UNan15338

[ [ %4 P 1

AnounvuasuauduIvgduwends 91uu 189 au Anlusesar 91.7 Jogszning

]

a | = ' 3

25-35 U 91u7u 108 Aau Astdusesaz 52.4 laein1sAnuwluszsuUsuainsusoliouii 371Uy

[ e

184 Au Anlusesar 89.3 wavdiusvaunisallunsvirnuludrdnaudyuiniign fe sseza

]

t% 1 o a [ k4 = Y A | A d‘ 17
URENI1 3 U WU 62 AU AALUUTDEAY 30 ImsmwimaaammauqumawgmauLLU‘Uﬂaumm
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e AN 15,000 UM Suau 67 AU Anludesay 32.5 wazdulvayinauludumiadininndnd

v A

F1u7u 123 Ay Antdusesas 59.7 dlnaudyddruluaiingnauluianisuinnia 50 au Andu

o o

Sovaz 58.3 Inelszaziailunisdiliugsiaunnin 15 U d1wau 152 au Andusesay 73.8 uaslu
A o v A Y a o w v A ' ° a & v
seuliruanidugnAinlgusnsdinenulyduinndi 500 518 9uau 120 Au Anllusevay

58.3

a v A

Han15IATIERtayaieIfuntzdivesin Uy dludineudyd 91uiu 206 au lag

o

n1sunauedeyalu 2 dnwue Ao Aady (Mean) wazdiuleduunInsgIu (Standard Deviation)

¥
6 Y Yo 1 S

FINAN1T AT bR ImB LU

Y

M3 1 AnedeuavAdidenuuinnsgrunedaiunzgi

A % SD.  AnwAAWiu  dudu
1 ameg Iuuukanivasuy 4.00 0.56 gy 3
2. Ay hnsiasuutas 4.15 0.57 1N 1
3. AMERUUUITLFTIN 4.13 0.57 1N 2
ATNTW 4.09 0.53 N

91113797 1 Ui anefiwesvihdyludtnnudad lunmsw Tanudaiueglu
sefunnn (X = 4.09, SD. = 053) iefiarsundusiediu wuin anedinisdsuudasli
anuAniugeaadusuduwsn Inelinnudeiiueglusedivunn (X = 4.15, S.D. = 0.57) 5898311
lun azfiuuuaiesssy waznnzfiwvusaniudsy Ianudadiusgluszfuuin

(X =4.13,SD. = 0.57 waz X = 4.00, S.D. = 0.56) AUARY

M13199 2 MIATIEViNIsanaesuuUNvAuNIzgidwadenuinelalunsu iRy

voavi Uy dluddnaudad

Unstandardized Standardized

AUy Coefficients  Coefficients t Sig
: B
Al 0.939 4713 0.000%
maz@ﬁmumamﬂéau 0.198 0.210 2.870  0.005*
ﬂwazﬁﬁﬁﬂ1§LU§auLLan 0.461 0.497 4512 0.000*
AMZEINUUUTYETIY 0.072 0.078 0.778  0.437

R2 = 0.545, F = 80.547, Sig = 0.000

l
a o 1Y aaa

* IUYdIANINEDANIEAU 0.05

]
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1AA3197 2 N153ATIENIsanneeNYAM (Multiple Regression Analysis) Wu3n
amefiinmsdasuntas (B = 0.497) fArdulszavianuannosgeqn sesasun Téun a1
wuuuanidesy (B = 0.210) wazanzfiuuuaiesssu (B = 0.078) auddy uaadliuin
aggiiuuuuanuisy wazngdiinisdsuulasdanaluifavindoniufianelaly
n1suiRnuvesvidadludinaudad egrddeddynisads 0.05

M1571991 3 MTIATIEnITaRneswuUNaMANRenelalun1sUURMudmasieUsyAnSra

v A

Tunsviheuvesdvidadludinaudayd

o

Unstandardized Standardized

fauus Coefficients Coefficients t Sig
: B
AAaTi 1.469 7.429  0.000*
AunalsyluTULaZNaND UL -0.032 -0.049 -0.642 0.522
arulonraniiuinlunisyiney -0.016 -0.022 -0.266  0.791
Frumutuastunisiey 0.259 0.302 3.574  0.000*
é’ma‘”ﬂwmwawmﬁﬁw 0.219 0.273 2.925 0.004*
AUy dudia 0.073 0.094 1.196  0.233
ATUBNTNLINABUNITNU 0.151 0.213 3.362 0.001*

R2 = 0.490, F = 31.907, Sig = 0.000

v o w [y

* fifudfyn1eadnfisedu 0.05

91NA597 3 mﬁmi’wﬁmimaaawnﬂm (Multiple Regression Analysis) Wu11
auienalalunisufudeudiuainutuadunisiieu (B = 0.302) farduusedns
ANDANB8gIan s8%asn laun dudnvazvesaudivh (B = 0.273) fMuanmuindou
n195v191u (B = 0.213) drunrsviteududin (B = 0.094) sunalszlevtvaznanauuny
(B = -0.049) uagdlenatiamiilunisvieu (B = -0.022) awuddu Fefuusimunsauiu
wernsadUszansualunisviieu Tneduszansaanlunisneinsaivinusseas 49.0
(R2 = 0.490) 31nwan13LA1zvToya wansliiiudl auwanelalunisuJudau
drunuTuaslun1siiey dudnuazreuiing wagduaninuwindeunisvineu
danalutBevinaeusedniualunisiiauve iy dludrdnaudyd egraddodfy

1980/ 0.05
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a

A3delavinnismaasuanuiludindsdsinu [matianisinsiedaunisannseidany
(Multiple Regression Analysis) Hl@uanNan1siATIzy 3 Tuneu lasnirsvageull Toaundnnis

NATIENAILUTEINIUYDY Baron & Kenny (1986)

M13199 4 MInegeuANNdITUSSEnIMIziihnsisuLUasiulssavtnalunisviuilaed

AuianelalunisufoRaunduduy s

Unstandardized ~Standardized R
fiands Coefficients Coefficients t Sig  square
B B chang
ﬂ"]ﬂ\‘idl 2.225 10.112 0.000* 0.272
mas@’ﬂwmim?{ammm 0.459 0.521 8.727  0.000*
Al 1.603 7509 0.000% 0.153
mawﬁﬁwmimﬁauwaa 0.098 0.111 1.439  0.152
ANuanelalun1su iRy 0.538 0.567 7.356  0.000*

* Afuddynead@fisediu 0.05
Model 1 R2 = 0.272, F = 76.159, Sig = 0.000
Model 2 R2 = 0.425, F = 75.045, Sig = 0.000

PRSI 4 #an1snageu Model 1 wuin AngrdInsiUasuLUasiuUsednsnalu

Y

]
aaa [y

n15v9u wuan Siadiaudusiug egrsiteddgynsatansyeu 0.05 (B = 0.521, Sig.=0.000)

a va v

Model 2 ndsarndrauianealalunisyfiaaudaluaunis wudn anegin

r-:l' a0 U a ‘§ a Y [y 6 a a o
nsasunlasiimdulsyansnisannosanad waglulianudunusiuusyansualunisvingu

(%
LYY

Aty gnsaasuBuduladn mnufianelalunisufiRnudusudsdeihnwuvauysel

Y
(Complete Mediator) s¥1319013zgUNsUAsUwasiuUsEaANSHaluN1YINY Beandudseans

[

Anuanney (B) neudiarinsnadeusiuusasing uanslassd

(B =0.5219 B=o0.111%
v
= sr@ndua
s o . AuNenala
Mazirinag (B =0.7247 (B =o0.647 \
K ARy Tunnmnenu
1 | - | -
wlaeulas > H >

A 2 euduTusTEnIaneiiinsiuasulUasiuUseansralunisvinau

Tnedanuitsnelalunsuiifeu Wududsdein
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aAUsgwna

1. amegguveinUdludinaudyd Tunmsulimnudamveglusgduun Wefiarsan
< v ! ¥ o a 14 a < < v b4 a @ L
Jusedu w1 anggiinmadasundas anuAaiugsaadududuusn lngliaudadiuegly
szaun sesawn A anzdiuuuasesssy wazangiuuusaniuiou Tiarudaiuedly

v d‘ ¥ (% a v a a6 ¥ o = Y o

TLAUUIN FeaonAaonuuITeveuvdds waday (2560) laviin1sAneinigdin
nswWgunUaivesuimsanuAnufiderasionnuiianalalunsufiRnuvesns kan1sfnwmui

AeRinswWasukUasuImsanudnudwwanisuiniuanuianelalunisujinnuvesaslu

'
[ 1 aaaqa

sediugs edelideddynadanseau 0.1 aunnediin1sivigunlaireduimsanudne

o v a

daasionduianelalunisuifnuvesasegriifodiAynieaifinsedu 0.1 uavaanndodny

o

v

NATBVDINTITIU Ygywsuan (2561) lavinmsfnwianuduiusseninanneiivesiuimsiay
Anuienelalunisvinuvesindny® ddnaudydludminveunnu nan1sfinwmuin audnuue

Az Ui sildsullas Inevenggiinisdsundasiuaneguinuukandsud

o

ANUFUNUSLazNansEnuLsuInaoaNienelalun1syineu Midaneriinisilasundasd

Y

Hansenuisanuianelalun1sinuiinniaefikuuLaniUagy Aeiugusrsatsiinisiaun
A liiiuinndu welindnauinanuiisnelalunsinudmasieussansainlunisii gy

LAz UTeANSNATD999ANT

v 1 1 1

2. wamIvenuindefinnuianelalunisujiinudusdmiu nuiamuiisnelaly

N3 uRanndududsdeiuwuvanysel (Complete Mediator) s¥ninantigiinniswdsuudas

v A

fuuszandualunisvihaues iUl edezmuldianuiawslalunsuf i suanuiuady

Y

=

i ilandnaufeautuas sula waz@eiulussAnsvewnules Fazadtsviguazinasla

1 =

TAuntdnauaiuisadfiaauliegeduss@nsamisdu Feaenadesivauideves

a a 1

YAETA 1InzgUz(2557) Idfnw 1Fee JadeiiflavsnaseUsavsrnansufiRauvesaniisouns
Uaais wamsinwmu anutuedluendniulfdmareUsyansnanisufoRnuvesiisauns
Uauaas saufnaniiluedin SuavilFmsufiRnuivssaviuaifiutu uasdieaiuussdaly
nsUfiRnuiidvinasevsyantnanisufifnuresanilfmuasuiauais Uszneudae Jade
AIUNIsERNTUKATNITIIAYSH wastadaamuaunniviluendn wasanuiaelalunisufifeu
Auan MKInaaun1syinnu delainduanmuindeunisnisnmludineudyd wu deesieu
waskazldes danumuivay Weane waziianudasadelunisuiRauazasiausseanialy
N9 Inaseuseansualunisiauvesyindydludinanulyd uasaenndeivnuideves
Samed qundn (2564) levinnnsAnw 1o Bvdnavesnzginmsiasuulasienanisu iRy
runsegsla uazarmfianelalunuveminnuuisvadnedosinsgraivnssuman fminszoes

HANSANYINUIINIEHUNsURsuLUadiBnsnasonan1sU URMuvesminnurufiUsAun a1
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wsegelaluau waganufisnelaluruveminiu Fmanis@nwiilulsslevineesdnslusiu
MIuImsninensuysdlunisimuawuInnmsiaunmgginsisuidas wsgdalunuuae

anuitanelaluruidwalinanisuifnuvesntdnauluesinisiiussansnnuazyseansuagadu

JoLAUDLUY

] '
Y o o A a o/

1. JAeedIsNsAluNITUINIS wazkwInsUuRnginddiaanudule wasiweduly

9IANITBINULDY FezaTiavTuasiddlaliiugvindayd wasanunsauinaulaegadivssdnsnm

=
JUU

()8

= 1

2. fundsersdaaSuligindyBuatmilonianaziiunues@niusivon 1 simuinue sl

Y

v

AauAagiaue 1w nsliunmsfinwdeluseAuiigauiiodnnuiiniauauaun sty [Wusu
3. gurersduatuliginUyddaudlaluisnsufifauedrenewndsasinlina
n1sUfuReuvesnhenudnisenudmunenngdd wu nsiefanssususudsl juRnisasng
AudnlaluausunsUad Wudu sudmsduasulidvinUgddanuaunsatunsldmaiianse
ax ] Y a Iz a wa ' @ a Y A Y
i iiAnuselevdlunisufiiau wu nasaduayuyulunisndauinnssuineiuau
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ABSTRACT

This research aimed to: (1) compare the learming achievement before and after using
problem-based learning and experimental set on the topic of Waves and Light of grade 9
students and, (2) compare the problem-solving skills before and after using problem-based
learning and experimental set on the topic of Waves and Light of grade 9 students. The
research sample is grade 9 students at Deebuk Phangnga Wittayayon School, first semester
of 2021 academic year about 40 students. The research instruments consisted of problem-
based learning lesson plans on the topic of Waves and Light, an experimental set on the
topic of Waves and Light, a learning achievement assessment, and a problem-solving skill
assessment. The research methodology was one group pretest—posttest design. The research
data was analyzed through mean, standard deviation and t-test dependent.

The results were as follows: (1) The learning achievement, the post-test score is
higher than their pretest scores at the statistically significant level of .05. (2) The problem-
solving skills, the post-test score is higher than their pretest score at the statistically
significant level of .05.

Keywords: Problem-Based Learning, Experimental Set, Problem-Solving Skills
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ABSTRACT

This research aimed to investicate the emotional intelligence of teachers
in primary schools under Khon Kaen Primary Educational Service Area Office, Region 4 and to
explore factors affecting their emotional intelligence of teachers under Khon Kaen Primary
Educational Service Area Office, Region 4 in academic year 2020. The population consisted
of 1,808 people. The sample was obtained by proportional stratified random. The sample
group consisted of 300 teachers in primary schools under Khon Kaen Primary Educational
Service Area Office, Region 4. The instrument was a 5-level rating scale questionnaire. Data
were analyzed using descriptive statistics, One-Way ANOVA, and Scheffe’s method. The
result revealed that 1) the teachers’ emotional intelligence was at a moderate level (X =
3.48, S.D. = 0.611), and 2) the factors affecting their emotional intelligence included gender,
age, qualification, and years of experience. Working in different departments and divisions
significantly affected their emotional intelligence in “Goodness”, “Competence”, and
“Happiness”. Difference in status significantly affected their emotional intelligence in
“Goodness” and “Competence”. Difference in religion significantly affected their emotional
intelligcence in “Goodness” at 0.05 level.
Keywords: Emotional intelligence, Teacher, School, Khon Kaen Primary Educational

Service Area Office, Region 4
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ABSTRACT
The purposes of this research were 1) to analyze marketing factors affecting

consumer goods purchases via social media of consumers in Thailand, 2) to present the
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social media marketing guidelines for consumer products venders in Thailand. The sample
group was 284 of Thai consumers who bought consumer products through social media. The
research instrument was an online questionnaire. The statistics used for analyzing data were
mean, percentage, standard deviation and exploratory factor analysis. The results showed
that the majority of the samples was female, aged 20-29 years old. Most of them were
students and bought products through Facebook for 1-2 times a month with average
amount per time of 300-500 baht. The products purchased through social media were
apparel and accessories. The results of the analysis of factors affecting the decision to
purchase consumer products through social were found to be able to be extracted with the
total number of 20 important variables which could be explained with variance at 60.151
percent, and those were divided into 3 important components including value, relationship
and experience. Therefore, the social media marketing guidelines for consumer product
venders in Thailand comprised three key processes: delivering value, creating relationships
and creating customer experience.

Keywords: Social Media Marketing, Social Media, Consumer Product
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ABSTRACT

The objectives of this research were 1) to study the accounting conditions of the
community enterprises in food category, in Muang District, Khon Kaen Province; 2) to assess
the effectiveness of traditional bookkeeping, application-based accounting and income-
expense freeware of the community enterprise group, food type, Muang District, Khon Kaen
Province. The sample group was 4 types of community enterprises. The sampled in this
research were as follows: community enterprise leaders and 2 members per community,
total 8 people.

From in-depth interviews, the researcher used a semi-structured interview format. It
was qualitative research with 8 key informants from those who could provide an
understanding of the community enterprise research data. The result found that most of the
community enterprise members were female which 10-15 members in the group. Their main
income was from farming. They formed a food community enterprise group by raising funds
from group members. The members had basic knowledge of using technology in
applications such as LINE, Facebook, etc. There was a record of the income-expense
account but no form and no quantity control. Those involved in accounting records had no
knowledge and lack of accounting skills. Most of them took notes based on their
understanding. No numbers were used to analyze the data to make other decisions. In
addition, they did not need complex accounting systems and did not pay attention to the
decision support of accounting information. However, when using the revenue and
expenditure application of free software, it was found that in form, the content was easy to
understand. Applications could be used to manage community businesses. The tracking
system provides continuous help and advice. The tracking system was based on the
background of enterprises and organizations in each community to improve efficiency and
efficiency community financial records.

Keywords: community enterprise, knowledge and understanding,

accounting application management, new entrepreneurs
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ABSTRACT

Marketing factors influencing decision making on choosing restaurants with
food cooked to order in Lat Krabang Industrial Estate was aimed to study demographic
and marketing factors influencing the decision making on choosing restaurants with
food cooked to order in Lat Krabang Industrial Estate. The data was collected by quota
sampling, which was collected from 9 restaurants located in Lat Krabang Industrial
Estate, selected from 9 alleys in the industrial estate area 9 alleys, 1 shop per alley.
The questionnaire was used as a research instrument as 400 sets. Data analysis used
descriptive statistics by finding percentage, mean, standard deviation and examined the
hypothesis by analyzing the difference of the mean of the 2 sample groups. Analysis
of variance or mean difference between three or more samples is a statistical
hypothesis test performed by Pearson correlation coefficient and multiple regression
analysis.

The findings showed that most of the respondents were female, aged among
27-35 years old, being single, which their education are lower than a bachelor's degree,
working as company employees, with monthly income lower than 15,000 baht. The
hypothesis showed that different demographic factors influence the decision on
choosing restaurants with no difference. In terms of marketing factors that influence
the decision on choosing restaurants in Lat Krabang Industrial Estate, namely product
factors, price, channel of distribution, marketing promotion, and physical
characteristics, with statistical significance at a level of 0.05, and the effect size gained
efficiency as 53.60%.

Keywords: Marketing Factors, Lat Krabang Industrial Estate, Decision-making
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ABSTACT

This research work aimed to study cost and compensation and to consider cost and compensation
from the rice farming of the farmers in Ban Yang, Ban Yang Sub-District, Muang District, Buriram
Province. The research data were collected from 57 of Ban Yang’s farmers using an interview form

as a tool. The statistics used in this work included percentages and mean. As a result, 1) the cost

5EISIVINITRALITY UN1INYIBENIANLTUDDNLRYILNTD 330



o

Uit 12 aluil 1 unsien - fuey 2565 4

analysis from the rice farming of Ban Yang’s farmers found 3,592 baht a rai for the average cost,
which could be classified for the raw material cost (1,013 baht/rai), labor cost (1,022 baht/rai),
production cost (1,482 baht/rai), and operating expense (75 baht/rai). 2) The result of
compensation analysis of the Ban Yang’s farmers revealed 6,283 baht a rai for the average income,
which could be classified as the revenue from rice sales (5,299 baht/rai) and the income from the
consumption (984 baht). The overview of cost and compensation analysis found that Ban Yang’s
farmers obtained a total income of 5,962,507 baht, having the cost of farming (3,337,269 baht),
gross profit margin (44.03%), and net profit margin (42.84%).

Keywords: Cost of farming, Compensation of farming, Cost and compensation analysis
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ABSTACT

The purposes of this study were (1) to study the factors of performance ability and
motivation of hotel staff in Nakhon Si Thammarat province and (2) to study the factors of
performance ability and motivation affecting satisfaction with the quality of work of hotel staff in
Nakhon Si Thammarat province. This study was quantitative research in which the target population
is 105 hotels with operations covering 4 areas: Manager, Finance/Accounting, Reception/Marketing,
and Kitchen/Housekeeping with a total of 420 people. The statistics used to analyze the data were
frequency distribution, average, percentage, standard deviation and Inferential Statistic by Multiple
Regression Analysis. The research results found that the opinion level of performance ability factors
which has the highest average was the service aspect (average = 4.628) and the motivation factor
for work performance which has the highest average was the pattern of work (average = 4.468). The
result showed that factors of performance ability and factors of motivation affecting the quality of
operations were skills, work characteristics and rewards with the significance equal to .01, .5 and
0.001 respectively.

Keywords: Competence, Motivation, Performance, Hotel
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nanALLWIAAUas McClelland (1973)

wwrRaietuauanele (Concepts of satisfaction)
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Aaan1591nMsvineulunuaieg Ingldnguianuianelaluauainnislvnuen (Value Theory of Job
Satisfaction) dednwazsuiiyrainslinmddglunshnuidvswasenisaevausdluguuuusiig 4
vasyAnariiu aenndosfuuuifnues Usens 2edoynslant (2555) fefursfaussgdalumasniiuy
flduRedesiutlads 3 Usens fe 1) Yadesuyana (Personal Factors) manefis Aaidnvazvesi
Aeatestunisviiau 16ud Yszaumsal wa asndnluiin 01y n1sdnwn yadnam szduSuideu
wsegalalua wazanuldlaluau 2) Yadeduau (Factors in the Job) oA dnwauzauvime vinue
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ngufog1 91uu 30 Ya e IzimIANNTesiu (Reliability) Tneldgnsduuszansuoan (oo
Coefficient) Tnsrmunnasimanudeduresiuuasuaudiddaud 70 Julu nsmaasuanuiiomss
mauﬁam (Content Validity Test) MIMAdeUANYLTede (Reliability Test) drnuvasuaulunaans
Touwinanululssusuwimielildnguiogns $1uru 30 ya iledirszsimarundesiu (Reliability)
Tneldgmaduuszansunani (ocCoefficient) nuAZvesaseuuIA (Cronbach) nuth Aduuszaviuear
YILUUADUNIY WU 891 uazArduUszAviuearvasuuuaouausetenyszning 887 - 896 Guil

nsirundndIureIngufag muUTEr N swwsHluTminuasAs TNy danns1en 1

A1571991 1 I1UNAUMIBEN HuNTIInuATAITITUTIY

uflvadlsausudminuasassssusy Ul F1UIUADYNN
nnoLiie 39 156
LN UINNUY il 16
ARG 9 36
gunesouniyad 1 4
9Lnodva 5 20
9LNDUUDY 26 104
DUNONIUNAT 1 a
1LNDAUANT 6 24
91LNDAIN 3 12
DUNDWIZTWINY 1 a
2UNDNIFAT 8 32
g1NYNINTA 1 4
DUNDUUNAN 1 il
324 105 420

nsiasendeyalagnsidataganssaun (Descriptive statistics) AMTUINLIANE Sovas
Alady wavAndsuuuNInTgIu §m?1’jﬂ%’aﬁal,%qaigmu (Inferential Statistic) A78n1531AT1EN
ANUaAnBedanYAM (Multiple Regression Analysis) nsnaaeulesiu nuth AerunanedeuUnf
(Normality) AL sUTINTRIANAa AR E e T uA1AT (Heteroscedasticity) ANALARIALAG DY
Judasyranu fulsdaszuaziulsauiinuduiusidadu (Linearity) liiiataywiiaund (Outliner
Problem) (ffagn lvdUaywn, 2555) Msuwuvasuaulunaasu (Try - Out) Audsewns taeldngu
eogsnnmiinnululsisudminuaseisssnny Suiunguay 30 AU NANTIARBUANLLTILATINIY

N13W1300 L LM Y9TRAIN NN LTI IAENIA181U1T L UNT 8T8 Ingldinalla Item-total
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ISP o o

correlation FasziuanuAniuRsivanssaurlunsUiRnu Sadwnadiuun () egszwing 0.019 -
0.826 seFuAMAMTLAEITULsagdlalunsURTRNY TAdiunasiuun () egsening 0.051 - 0.863
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HamTinTenE vz ludulng vamtnaululswsudmiauasessssusy diulngdu
\WAYElY $aag 75.20 2185ening 25 U AUl - 30 U Seuaz 48.10 szaunisfine fie Usuaes Savay
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wiinalulsausy
aussauslun1sufinsu —
X S.D. wlawna
A1UN1TUINTS 4.628 0.517 aniiga
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M13199 3 NanFleTETgiuveselalunsuf iR (ve)
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us9gslalunisufunau b SD. wana
AuzULUUNISIANIS 4.450 0.572 ETah
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15. ununvewi dnsimuaszeziailunisussaudmng 4.500 0.576 N
Tunshauvesminanuurazaulidaau
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ABSTRACT

The research aimed to study the impact of internal audit strategies on the internal
audit quality of public limited companies listed on the stock exchange of Thailand in the
consumer goods group. 200 practitioners in internal audit in the consumer goods group
listed on the stock exchange of Thailand were the sample. The questionnaire was employed
to collect the data. To analyze the data, frequency, percentage, mean and standard
deviation were used, and multiple regression.

The results of the study revealed that internal audit strategies in audit planning and
reporting and following up showed positive influence to internal audit quality in terms of
accuracy. Internal audit strategies in audit planning and audit fieldwork showed positive
influence to internal audit quality in terms of clarity. Internal audit strategies in audit
planning, audit fieldwork, reporting and following up showed positive influence to internal
audit quality in terms of conciseness. Internal audit strategies in audit planning, audit
fieldwork, reporting and following up showed positive influence to internal audit quality in
terms of timeliness. Internal audit strategies in audit planning and reporting and following up
showed positive influence to internal audit quality in terms of constructive criticism. Internal
audit strategies in audit fieldwork and reporting and following up showed positive influence
to internal audit quality in terms of pursuance. The results of the study can be guidelines for
internal audit process improvement to practice with quality, reliability and auditing standard
which result greater efficiency and effectiveness in internal audit in the future.

Keywords: internal audit strategies, internal audit quality, the Stock Exchange of Thailand
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WNIFIUN1IATIvEUNETY (Internal Audit Standards) Lﬂ“flumﬁﬁ'mumLLu'mNﬁQ’mwaaU
neluazdosBaieuazu oty asounquitslusuremdninusilunisyszidunaznisiananis
UftRnuresmieasaasunislu ludeanguunsuazanimuindoumeTausssy suinlasaing
arududou Tueisnsdidiumnsaaoumelu nsuftinunsmsndeunigluiifinnsg by
daraaeuneluagdosufiinuminsgrunsnseasuniesly Weduvdnusefusuiiessssui
mhgnunseaeuneluiifumhsnudass aunsovhmiisnenunanisnsvaoularUsziliung
mMeUftRnuvemhsnunigly Tuinmauldegignios asufiuuaziuim wenand de
AUnuiiAgatesiunsussiunan sy fiRau msdafanssuauaunazUiuuszanina
MsUIMsemiAes anansovilfedadussuu: (aneugneasunieluwisussmalne. 2554) Gq
umsgrunsaseauneluiudsigeraaeuneluadesdnfolfiuazaamanisdidunuues
fnsasuniglulpsiinenunanisufifnuianudifasiatuldfesandenagnsnisnsiaaey
aelu (Internal Audit Strategy) Tid1aziunagnsiiunisneunun1snsIvaey (Audit Planning)
Aun1sUHURNUATIIEeUAIAaEIY (Audit Fieldwork) LagAIUNITIIBIIURAENITAAAIUNE
(Reporting and Following up) (RUuNU @191NTHhaEAME, 2564) Fadunszurunislunisinawny
dnfunussnasuneluusiisiuifesdimisunuiefuanunmasassumeludielilideneny
nansUFTROUATi L geeuazadsaniulauglideyatunisiu

AUNMN1IATIRaeUNElY (Internal Audit Quality) lTUNMTIAUDTIBNUNIINTIAADUDEN
UsgAnBameauansgiun1sUssnauiviinnisnseaeunieluiesaineaunisnsaae vty
wansliiufsnunmuesnsUjiRnuvesinsnaeunelulaean nmn1snsasaeunigly (Intemal
Audit Quality) Usgnaunie 1) A11ugn#Aae (Accuracy) 2) AUTALaY (Clarity) 3) A31UNTEYU
(Conciseness) 4) A1uM us 01381 (Timeliness) 5) A1 1u@319a@55A (Constructive Criticism)
6) A111391a (Pursuance) FUnu @190 wazAne, 2564) lnednsiaaeuniglunseninia
NITUIUNTTIBNUNANITATIIEB VTR amnsasenuldnssmuinguszasd elwldundsoau
msnsvasuneluiifinuiidededeannsainausdeduimsssiniil eazviounanisu iRy
YountinaulueAnslaog1auase
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FUNAFIUNTIAY

amagmﬁ 1 NagNsN1INTIRAUNETUAIUNITINURUNITATIEBY A1UNISUURY
ATIVABUAIAAUIN ATUNITINEIULALAITAANIUNALBNTNadeAMNAINAITATIvEEUN 18 Ty
ATUANIUYNADY

amﬁgm‘ﬁ 2 NAYNENIINTINEBUNNEIUAIUNITINURUNITATIVEDU AUN1TUH TR
ATIVABUNIAGUIN AIUNITIIENULAENITANAIUNATBNSNAsaAUAINA1TRTIIdRUN 18U
ATUANUTALIY

amuagmﬁ 3 NAENSNIINTINABUNETUATUNITINUNUNITNTIVEDY AuNISU TR
ATIVABUNIAGUIN FIUNITIIENULAENITANNIUNATBNTNAsiaAUAINN1TATIIdRUN 18 Y
ATUAUNTETU

amuagmﬁ 4 NagNSNI139539aeUN18TUAIUNITINUNUNITATIVEDU AuNISUJTRMY
MTIVABUAIAAUIN AIUNITINEULAENITAAMIUNATBNTNAREAMNAINAITAITIFdDUN8 Y
FTUAIILTURDLIAN

amaﬂm‘ﬁ' 5 NAYNENIINTIVEBUNNEIUAIUNITINURUNITATIVEBY AUN1TUH TR
MTIVABUAIAAUIN AIUNITINEULAENITAAMIUNATBNTNARBAMNAINNITAITIRdRUN8 Y
FTUAIINES9ETIA

amaﬂm‘ﬁ' 6 NAYNEN1TMIIABUN1ETUAIUAITINUNUNITNTIABY AUNITUHUR 91U
MTIVABUAIAAUIN AIUNITIIEIULAENITAAMIUNATBNTNARBANAINNITAIIRdDUN8 Y

AuAugla

NSAULUIAANITIAY
ASAUAIIDAETY MAUABNYULYBIRAILUTNILAN® 9Ll
1. fquwUs8ase (Independent Variables) Aonagnsnisasivasunislu laun dalu

N1FINUKUNIINTIVEBY AUNTUJTRNUATINABUAIAAUI WAZAUNNTTIBITULAENITAAMIUKA
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2. fudsm1u (Dependent Variables) o Asun1nn1sasivaeuntgly laun aaugnees

ANUTALIY AIUNTETU ANTILABLIAT AINET19ETIA wAzAINRale

ﬂmﬂ']Wﬂ"liﬁli’JQﬂE]‘Uﬂ']Elalu

nagnsn1snsIvdeunglu 1. ANUYNABY
1. ATUANTINUHUNNTATIVEOY 2. ANudALaY
2. UM URNUATIRERUNIAEUIL 3. AUNTETU
3. AMUNTTIBNURALNITARAILNE | 4. enwusienaan

5. ANUATIATIA

6.A711%3403

AN 1 NTBULUIANNITIVY

AANTuN133Y
Usensuaznguiiegng
Uszvnshe gUdRaumunisnsgeunieluvesusvnnaamzileulunaiavdnning
wisUssinalnenguiudaulaauslaaiian 913U 520 AU (Aaiavdnninduisuseindlny, 2564) &
= 6 U = 1 s ! ‘ﬁl a v ! o 1 k24
inasilunisdniiennguiitegtuieldlun1s3de uarmvuiangudledralagldansves (Taro

va o

Yamane, 1973) fisefuadidesiu 95% lavurangusetn 227 au ei3deldinnsduainngs
$186199819418 (Simple Random Sampling)
i3esileflilunnssrusudeya

msiteadsilfuuuaounulunafununadoyalasaidunuingUssasduagnsou
wuaAn ndeadlefildlunsidedunuuaeunty (Questionnaire) wiseanilu 4 dau fedl dauil 1
Toyaviluvesimeuuuuasuniy @il 2 anmAaiuieadunagnsnisnisaeuaiely i 3
AnuAniuAIfUAuAIN1IATIvaaUnnely daudl 4 Telausuuziiuldy uag n1InTIdey
ﬂ’amgﬂﬁawaam‘%mﬁa‘ﬁa Tngvinnisnaaeuiadedie 2 @ fie dufl 1 NM9RTI9EOUAINNATY
(Validity) Usnousienisnsiaaeuaunsadaient (Content Validity) Imaé&%m%mﬂuamﬁ

¢ o 1

AEMDITIUIU 3 YU HAATLULNIAAINALTEIYNUTMNTAIAUATN U NAMUA Loy d3u7 2

N13ATIRABUATIT &9 (Reliability) i nnsnagaUAL Weiu TneAs mavnAndulsya v ueavhweanseuuia
(Cronbach’s Alpha) (§nsme¥ wune9,2562) lun1snaaeumaiainudniedevetuuuasuniy
(Reliability) (George & Mallery, 2003) Fam1 Cronbach’s Alpha @1u1sauUana ANRaud 0.7
o aglusedufiansuld Gawmanisiiasgianuiiiswesudasdulsaduussanduoai &

985911714 0.364 — 0.642
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1. Yeyaugugil (Primary data) n1siiusiusaudeyanisidelunasedl §3dulavinnisd

&

wuvasuaulunslusuddlyfuuidviaang doulunaiandnnindlunguauigulaauazuilan
$1unu 52 U3 Tadauvuaeunalunnuisn Uitvas 10 ¥a uazldfuluvaeuamnoundULE
ATIANYSEIvBILUUADUAMYIIAY 200 atfu Anfufesas 88.10 vesngusaegafivhnisinu B
d0nAdaafu (Aaker, Kumar and Day, 2001) fildiaueinnisdeuuvasvaudesfisnsimoundu
ogtionfevas 20 Jaazfotweniulfuvuasuauiinmunindedio

a a

2. YayanRenil (Secondary data) {3deladiun1sAnw Auadn wagsiusiudeya
nuilsde unanukaznanuAnyIieITesiuuAnwIvewIde el luwuimnsidely
b &
el
aa a a ¢y
ananltlunisimseidaya

glanmueadaniinnumaisaukasaannaeiuloyan19aia ienauingussasd

e
voam el lneadaflilunisinseidoya dail
1.01531A519 9B M anssasun (Descriptive Statistics Analysis) 1éuA A1A1%d
(Frequency) A1¥aaas (Percentage) Atade (Mean) LLazﬁwéauLﬁmwummgm (Standard
Deviation)
2.M9ATIeRadAgseyu (Inferential Statistics Analysis) Ll N1534A5129%N15
annoeNyA (Multiple Regression Analysis) n13Anwiaidlénisiinsizinisnanosnyao

(Multiple Regression Analysis)

d3UNan15IY

Foyavhluvesgrounuudeua wui GUiTROuEunsaTnaeumely S1uausiedu 200
A dadlugidu Wumands S1uu 132 au Andudeas 66.00 THengdesnit 30 U §1uu 103
Au Anludoway 51.50 anunnlan s1wau 147 au Andudesay 73.50 dsgaunisAnuUsayeng
F1uau 137 Aau Andudesay 68.50 Uszaunisallunisvinautesnin 5 U d1uiu 79 au Aady

Soray 39.50 Wunyvaeunielu Tdwawisdu 113 au Andudosay 74.34
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M1599 1 NsiansARfelaydIdnuIATgITeIRLANILNEI UNAYVISN1IATIVEDU

el
4 [ a <
nagnsn1snsIvdaunieluy M S.D. FEAUAUAALTAY
1. NFIUNUNNTATIVEDY 382 0.754 1
2. MIUHURNUATIEDUNAFUIN 3.74 0721 N
3. MIIYNULALNTAAAUHNANITATIVEADY 360  0.633 1N
g3y 3.72  0.702 Ol

dl 1 | Y} ] =1 a <@ I [y} | d' 1 U d' a
NANTN 1 wudnguditegelinnuAamiuegluseduiin Anadewindu 3.72 Wehiansun
AnuAnTiulutadondazaiu WUl JadusunITINMEUNISRSIEU HANRASVINAU 3.82 5098911
Ae UadeniunisuuRunsivaeuninauiuiiatadeinnu 3.74 waztdesnanse Jaduaiu

A15ILNULAZNITAAMIUNANITATIVEBU el ALRAUWINAU 3.60 AUAIRU

M15099 2 NshansARAELadILTERUIIATEIUTEIRLANTILABIAUAMAINNIG ATIREEY

nelu
ANWN1IATIvERUNTETY M S.D. STAUAUARALIAY

AUAIUYNABY 3.82 0.754 uN
AUALTALIY 3.96 0.712 170
AIUAIIUNTETU 3.76 0.622 110
AIUAILYIUABLIAN 3.61 0.668 170
AIUA LA ISETIA 4.01 0.710 110
Aun1sla 3.80 0.630 uN

Tnasu 3.83 0.683 Tl

[y |

NATNA 2 wudnguiegdinuAndiueglussdiuun Aadewiiu 3.83 WeRa1san
ANUAMTAUTUTATHLAALAIY WU AIUAIUASNATIA TARASMIAU 4.01 59989U7AD AU

9] a1 a Y v Y oA d' Y Y a a' @
AAUYALAUNAURFYLNINU 3.96 WWUQQWNQﬂmaQNﬂqLQaULWWﬂ‘U 3.82 WWUﬂqiﬂ\ﬂ"ﬂﬂJﬂqLQaSL‘ﬂqﬂ‘U

[

3.80 PuANUNTEAUL AedeWinny 3.76 wartasiianms auauiude atlaeddadewintu

3.61 MIUAIAU

msmaauamﬁgm L%ENNaﬂi%‘WU“UE’NﬂaQ%éﬂ’ﬁ@]i’lﬁlﬁ@Uﬂ’WiUﬁﬁ@@ﬂﬂJﬂ’TWﬂ’]i@]i’mﬁ@‘U

ameluresusgniaansiloulunaiandnninduisusemalne lnen1sinsieninisannsennan

6 v

(Multiple Regression Analysis) #13150@FUNANITIATIZNY

[y

ayalanail
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AuuAgIuten 1 nagnsn1ingiaasun1slufiIuNITINNRKUNITATIVERY AuNISUS TR
ATINABUNIAGUIN FIUNITINENURAZNTANAURAT NS NAsEAMNINNIRTIvdRUNElUsUAIY

nABY

e

M13199 3 HANTUATIEINAYNEN1TATIERUMETUAUNNTINUNUNITATIVEBY AU UG TR

M IIFDUNIAT U ﬁﬂ‘uﬂ’ﬁi’]EJQ’]‘L!LLﬁ%ﬂ’ﬁaﬂG]’mNﬁﬁﬁ%%ﬂ/\la@]‘@ﬂmﬂﬂWﬂ’ﬁmi’mﬁ@UﬂﬂﬁIu

AUAUQNABY
Variable Standardized Coefficients t- value Sig.
1. AIUNITINLNUNITHTIVEDY 0.591 14.282 **0.000
2. MuMsUJURURTIRERUAIAANIL 0.014 0.332 0.740
3. HUNITTIINULAZNITAARNIUNS 0.426 10.689 **0.000

1INAITNA 3 AITNAABUANNFFIY WU Nagnsn1snIvasun1elulusiun1sauwEy

s

N1INTIVADU FIUNTTIEITULAENIIAAANEE Tatesndn 0.05 faduaiunsaazuliin nagns
113019398 UN8TUlUAIUNNITINUNUNITATIVADU AIUNITIIENULATNITAANILKATENTNANE
AuNINNIIATIRaRuNEluludRfuAUgNded way nagnsnisnTaeunelulusiunsufiRny
pI1daUNIAAUTL TAMANT 0.05 Aeduanunsaasulédn nagndnisasanasunigluludiy
n1suuRnunsnaeuniraunldiisnnadenmuninnisnsisaeuneluluifisiuaiiugnees
annsaagdléin anudgiud 1 bivouuanufgiu esnniinssessunisatiuayuaunigiu fu
N3NNI TATIAABUMUNITTIENURALNTARATLNE

aundgiudedl 2 nagnsnisnseaeunegluiunITaLKNUNIRTIRdeY FuNSUfTRU
MTIABUAIAFUIN ATUNITINBNURAENTAANUNANENTNAsoAMAIMNITATIvdUAE U

ANUTALIY

M13199 4 HANITIATILVNAYNTNIIATIVERUAELUMUNITIIUAUNITNTIREDU MUN1TUHUR

ATIVADUNIAAUIN FIUNITTNLNULAENTARAILNAL BN NaraAMAMNIATIvd U el

PIUAILTALIU
Variable Standardized Coefficients t- value Sig.
1. AUAITINLHUNITATIVEDY 0.714 15.542 **0.000
2. mun1sUfURNURTIIEoUNAEUIY 0.101 2.212 *%0.028
3. AUNITTIBIULAZNITANAILNE 0.076 1.714 0.088

31NAN519 4 NISNAFRUANUATIY WU Nagnsn1saTIvaauntelulusiunITIalau

N139533d0U MuMsUfURnuaTIvgaunaauy IAteenii 0.05 Asluausaasuledi nagns
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n13nsvaauNeluludifisun1siawnunIasvaey sunsufiRnuasIvaeunInauy 1vsna

AanunmMN1snsIvasuNeluluifnuautnal way nagnsnisasvasuneluludunissenu
LarnIsAaAIuEa dA1uInnTn 0.05 Fefuauisaagulddn nagninismsraaeunis luludiu
N133I8NUkaENISARAUNALLTBNSNasanun N1 sIvaeuneluludiisuanudaau awise
aguléin anudgnud 2 liseuvanuiigiu Wesaniinseeniunisatuayuanufgiu s
N3INUNUNITNTIAARY AUNTUURNUATIvERUNIAAUY

aundgiutedl 3 nagnsnisanadeuneluiunITaLNUNIRTIRdeY FunsUfTRNY
AIIVADUNIAAUIN AIUNITINIBNURAENTAANIUNALBNENAsioAMAINNITNTIvd N8 TUAY

ANUNTEYU

M13199 5 HANTIATIEINaYNEN15ATIEOUMETUAUNNTINUNUNITATIVEY UM IUG TR

ATIRFABUNIAFUIN FIUNTTIENULAZNTAAMIUNALBVENAABAMAINNIIATIVAUNE Y

PIUAIUNTETU
Variable Standardized Coefficients t- value Sig.
1. AIUNITINUHUNITATIVEDY 0.129 2.899 **0.004
2. mun1sUfURNURTIIEoUNAEUNY 0.151 3.416 **0.001
3. AUAIITIBULAZNITRARN LKA 0.690 16.167 **0.000

1MNAN59 5 MInAFeUaNNAZIL WU nagninsnreasuneluluiAdiunisnuy
N13953a8Y AUNTUJURNUATIIERUAIAAUIN AUNTTIENURAENITARAILNG dAteendd 0.05
Feduannsnasuléi nagnsnsnsiaseuniglulufifdunisnumunisesadey fumsufifenu
MTIFADUAIAAUIN AIUNITTINURAENTAAAUNAIBNSNAsoRuAINA1IATIvaeunglululii
fumnunzdy annsaaguliin aunRgiud 3 senfuauuigiu iesnniiniseenunisativayu
auuAgulunney

aundguded 4 nagnsnisnsadeungludmunisnurunTnTIIaey MunisufiRau
MTIABUAIAFUIN ATUNITIIBNURAENTAANURANENTNAsoAMAIMNITRTIvdaUAE U

ANUNURDLIAT
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M131991 6 NANITIATILANALNTNITNTIVAOUNETUAUNITINURUNTATIAABY MUNITU TR

MIIVABUNATUI G%‘L!ﬂ’]iﬁ’]EN’]ULLa%ﬂ’ﬁaGW]’]?,JNaﬁS‘VI%‘WZﬂG]I’EJV’]IMﬂ’]Wﬂ’ﬁGﬁ’Wﬁ’E]Uﬂ’WEJIu

AIUAIILYIUABLIAN
Variable Standardized Coefficients t- value Sig.
1. AIUNITINLNUNITHTIVEDY 0.066 2.160 **0.032
2. MuMsUJURURTIRERUAIAANIL 0.297 9.738 *¥0.000
3. HUNITTIBNULAZNITAARNIUNS 0.751 25.543 **0.000

INANTNA 6 MINAFBUANNRFIU WU Nagnsn1snTIvaeunelululAfuNITIRUNTT
ATI9ERU FNUNTUSURANUATIADOUAIAAUIN ATUNITIIBNULAZNITAAMIUNG TeTpendn 0.05
Aatiuanunsaaguladn nagnsnisesivaeunelululifisiunTINuELN1IATIREeY Aun1sUURNuY

a 1

ATIVADUNIAAUTN FIUNTTNENULAENITAAAILNL BN HareAmnMNIIRTIRaeuMelululiRn
Anuuselian anunsaasUldin auufsiui ¢ seuduauuigiu iesaninseeuunisatuayuy
auufgulunneu
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