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ABSTRACT

The purposes of the research were 1) to study the opinions of service users towards
service quality of the Office of Commercial Affairs, Kalasin province, 2) to study the opinions
of service users towards the image of the Office of Commercial Affairs, Kalasin province and
3) to study the influence of service quality on the image of the Office of Commercial Affairs,
Kalasin province. The sample group used in the research included 198 juristic person
registration service users at the Office of Commercial Affairs, Kalasin province.
The instrument used for collecting the data was 5-level rating scale questionnaire.
The statistic used were percentage, mean, standard deviation (S.D.), and Multiple Regression
Analysis (MRA).

The research results were found that the majority of the participants were 18-27
years old female who gained bachelor’s degree. Their occupation was company’s
employees. The information from the juristic person registration was collected through
website of the Department of Business Development. The opinions of service users towards
service quality of the Office of Commercial Affairs, Kalasin province were averagely at 4.59.
The highest aspect was reliability with an average of 4.78, followed by assurance with an
average = 4.75, empathy with an average = 4.68, responsive with an average = 4.43.
The aspect with the lowest mean was tangibles with an average = 4.32. The opinions of
service users towards the image of the Office of Commercial Affairs, Kalasin province were
found that the average was rated at 4.68. The highest aspect was the aspect of personnel at
4.72 level, followed by performance with an average of 4.71. The lowest aspect was service
characteristics with an average of 4.61 level. The service quality, in aspect of empathy,
assurance, reliability, tangibles, and responsiveness affected the image of the Office of

Commercial Affairs, Kalasin province with statistical significance at 0.05 level. All 5 service
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quality variables affected on the image of the Office of Commercial Affairs, Kalasin province

by 73.40 percent.
Keyword: Service Quality, Image, the Office of Commercial Affairs, Kalasin province
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'
0 a IS

5. nM3guate1bald (Empathy) nunedie nsidauaragiiusnisiaaula asla ldla
e lun1sdaaUNISUSNISLARINTUUINIS
31INAIINUNIUITIUNTTY NUITAUNITevaeviulaia1deny AunuIeveInunIn

n15Wusn1s lag umingn agvzennssal (2558) lalianuvuiedn aunmnsiiuinig vangds

'
£ % 1 o w =

ANNANNTO T ABUANBINUAIINADINITVDIUTEYIBULTUUINT Inefodndrdgigalunisvinlia

o

Usznulaliu1nnInmuaedns S989NAe9rinAen1sdIuaunIsiiusNIsNt AN N tansInuaIn

q

[y o

A9aN15 ASAUNESUUINIIAIAnT NesuluTadnuagsULUY visean e T1u8NIIous 1afies

Y a

(2559) nd1731 AMAIMNNTIIUINIS nEnefe n1sfiesAnsiiauaunsanazliuinig nevaues

] v ' A & a Ao w Y Y] ¢ o ! Y ¢ va
AOAINUABINTT NANIABLUUAINEN ile‘Uﬂ'ﬁﬁﬁqﬂLaﬂaﬂ@m@lﬂ@@mulﬁﬂ‘Uaﬂﬂﬂﬁ Iﬂﬂﬂ'ﬁqﬂJﬁqﬂqiﬂ

'
a o w o A 1

g9n1103An30uls lnedsdAiidesihfedwaunisliuinisvetesdnsegralinunin Wlvtinani

o

&

[ a [

ASUUINITAIANTR BeSuusnisiasinanuiisnelaidelasuludamiundents uay 35 vugduun

Y

(2563) NA1TI AMAINNITIAUINNT MaNBEe NSNNUIBUTIVNTNTORIANTVBIST LAdauAmMAIN
HIUNTSUSASIARAUTEANTU UsEnauaie 5 a1u Laun 1) §adudedla (Tangibles) 2) ausiula
(Assurance) 3) N15AOUANBY (Responsiveness) 4) n151811ald (Empathy) 5) A11uULT 008

(Reliability)

v v
v a

el f3Telanuad1detuvesauaImn1suInsdmiuauidedul A annan

o w

M3AUENIT Munedis ANuEILIsaluNIIRaUALWEAINABINITVBIRTUUINIS tneilud siiddy

o

fgelumsairsmnussivlalimilenitanudeanisvesifuuing wazdsanansoaiisnnuuansng
Wifuesdns Wnlianuansnsaliviloninguiale

Tnoudanonld 5 du fie 1) Auy1deiie (Reliability) 2) A1uLdusUsssu (Tangibles)
3) AsneUAUBA (Responsiveness) 4) Mslvirusiula (Assurance) 5) mnuguatelald

wurARRgafunwanualesdns

Kotler (2000) lalvimnumungdn amdneal naneds esdsiusenineaudseivla anudn

warALTe v03AY 9 wilslalinedaniledsle Tnansnszinle o vesau o nilwselvinuaddeddla ¢

Mnuailaziinudenlesluinmdnualvesdaumaiu lnensnuseurvuiuiifeaiuesinivie

NANAUNYDIDIANT AUT0LUNLe 3 Tade madl

€ a v (3

1) ananualkdndmnIauInIs (Product or Service Image) A9 ANSULANTUBEY

a [ 3

aelulavesgnanellrondndugiviauinisvesuseniiigaegangl lngusennilionaiivaievila

M mdgeglunain Ay nmdnvalussanidadunmswanyneiia duduwaznnasinandoe
WIBNNUINNT duilegnelianusuiinveuvesusem
=

2) nanuains1duA (Brand Image) Ao nnduiindusgnelulavesgnardelse

ATIAUAARTIAUAINTS USOLATOINUIENNAIIALALATINNIENIINTITAULS Bslaedrulugiinain

o
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a o

Msdaasunsvevielavan Weldunsiiausdudi Irsunsuisyadndnuuzianizriognune
uazdudiFudnatedeotamnainuitmifetu uinmdnvalnsaudiulddududouniioudy
Tngazdanuanzds Wuenanval
3) niwdnwaleading (nstitutional Image) fio nwduiinduegaslulavesgnéivie

Uszmnrudsilvoanitunionsdng elmnefiesdiunmanizesdinsg laglddfuuinsmiedudni
Srminesaudae dadu nmdnuaisuanifaarasiouis nsuinisuasnisdiiiuguressdnig
feluudszuuuimstansuaains sudsenuiuinveuredsen wazmmhusslemiunansiss

Kevin Lane Keller (2008) lafinnuanisinni1sasianinanuaionns lngaiusaingin
p3fUsENoU ndnvianun 10 sadUsznau 1dud 1) dunisdniugsia (Business Practice)
2) frumNsURRYaUsadsau (Corporate Social Responsibility) 3) AuduAIwazusnis (Product
and Services) 4) #1151A1 (Price) 5) #1UN1530415015A A0 (Marketing Communication)
6) AUPBIN1N5INTMUIEY (Distribution) 7) MULUIINT (Executives) 8) Auniinau (Employee)
9) suinTosile a3esld gunsaid1ineu (Artifacts) 10) Auaniufiuazdsuindeon (Working
Environment)

91NNITNUNIUITIUNTTU NUdfitnITenarevulalidteny anununevesnInansal
Tnsumindn agneernssal (2558) nanain amdnwal maneds Mamsyeea dufatunieluiela
YBIuAaryARE AukAAINSANdulinentieau wialy 3 d1u fe drudnuaegnisiiuinng
AIUYAAINT hagaURan1TAHuIL Usenauiu 1555ue @des (2559) lnnumungdn andnual
fio Faufiaaseduuszdndsamiuyuuesdiud atudunimanizinieluislavesusiasyaaa
Tngorananlein amdnwalfiedslieass wienmanvalfienisius fosdusznau fe 83fns yrains

U 9

a o (3 =X a 3 % s a 1 v L3 (3 = v
LAYNANNUI FIUDINUNUANT Ejﬂﬂi%lfd‘ig (2562) ITYIT MMNANWELBDIANT RHIYEN aNBUSTBINTN

[y a

suiinduegnsluinlavesudazynna M18913LARINN55US N15W1e N1SIRTIVRIRNAIMT B

A3UUINTS viseanUszaunisalmuanuidnindn iiunisdeansussnduiusvesesins Tugduuy

Y

a o s a o '3 % PN I3 ] L& = a )
NN UINTT LLAZLaNaNWUUYBIDIANT I@]‘EJ‘V]ENV’Wﬂﬁﬁ]%@]ﬂi"\]LLag‘lmﬁﬂiﬂ 5'33J1Uﬂﬂﬂ'ﬁ‘U31ﬂ’]ﬁ‘i]fﬂﬂ']i

YDIDIANT I

viall {338 muadienuanunungreinndnealesdnsdt nmanvalesdns vuned
L 1

ANWULIDINIRNIZUAAS FUNnTUBEN8luInlaveILRazuAAa m:uLwimmifﬁﬂaumwmamu

q Ky} 1
lnetina1nn133u3 n1sidnle N153RT1VeIgNAMSOETUUIANT MSainINUsEaunsalnuAuIEn
infn Kunsdeansussrduiusvesesins wialu 3 du fe dudnvaznisliuins duyaains

WAZATUNANIIANTUIIY

o
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NSOULUIANIUNITIVY

I
a

n1933elunsell {ITeladnwileonuasnuniukuiAnuasngul Uin1deiunlsuas

a o v

NIAULUIAALUNNTIVY Matl

AMAINNTTIAUINS mwdnwalvasdinauwidive
1. AnuUeia (Reliability) Jamdanwaug
- AudugUsssu (Tangibles) ﬁ> 1. Audnwarnsliuinig

. NMINBUAUDY (Responsiveness) 2. UYARINT

. mstrnusiula (Assurance) 3. AIUNANISATUIY

o A LW DN

. msguatalald (Empathy)

AN 1 NTAULLIAATIUNNTIVY

o/

Wnsadiunside
AIdelanmuaisnisanliun1sideuasrouwnniside Belanlun1sidenueasiden
Aastaluil

1. Uszvnsuazngunegng

[ %
v

1.1 Usgwinsnldlunsideasadl Ae gursuusmsnuaanzideutifuana o d1nau

wilvdFaninn1udug Munlduinislud 2560 - 2564 913U 3,526 AU (NTURAUIFININIIAT, 2565)

1%
[ v o

1.2 ngudnegenlylunisifeasail fe gunsuuimsnulangideuiifvana u ddnau

Ya v

wiaydTamIaniwdug Fedideldanunsaseyladnaziguiuusnsnusanzileuliiynna o

Y 9

a s 1

ddnaumdisdImIaniudug Tul 2565 Nmuanau Jalduannisiiunduiungudiag1aves

9

Siddiqui (2013) 15¥UinvuAfiegamTegsEning 15-20 fegase 1 fuusvituneg Fenuideduil
a 5 U o Ya o 1% o Y U A o
a8 Auwdsvitue fIdelauanuuuasuniudiuiu 240 ¥a laSukuudauUNaUANIINIY
198 gn Anludosaz 82.50 lnaA1uinvuIANguf10813 tnelingusieg19visnun 198 fa0819
lngunaunisidennausiiegeldisnisdusuuimundieg1dlagafuaiuasnin (Convenience
Sampling)
2. ananldlunisiaseideya
2.1 afiAaNsauUN (Descriptive Statistics) taagudayainlaainnsiny eSuednuae

L2 =

Mlvesnaukuuasunin Usenouluaieg Tayaniaiiumne 918 seAUNISANYY 918N Taya

Foanen1ssuiteyanisaanzlouifiyana wazauAniiuveIsuuinsilidenmn nnstausnig

Y Y 9

L3 ]

wazn nanwalvesdinumfvdIminnwdug madanldlawn Amnud (Frequency) Afeuay

(Percentage) wardIUUELUNINNATIU (Standard Deviation)

o
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2.2 @difiT981984 (Inferential Statistics) {Wun1siATIEiNISUToUWEY wazinz
mnduiusvesdoyaiiieitesiufulsidnu fe aunimmsliuinnsidmanenndnvalves
dinnundvdimianvaus lagldinsimseiauannsenvan (Multiple Regression Analysis
-MRA) TneldTusunsudn3esy efigarideaunfisiu uasdideldseduanudonu 95%
Tumsnaaeunsadia Insmsmaaouazldlsunsudniasy oveaeuauufgiuniuduiussewing
fulndumsiiengiteyaiiievanuduiusseninaduusau (Dependent Variable) $1urumils
fanusiufuUs8asy (Independent Variable) Fawgt 2 fauustuld Huadaildlunismaaeu
auudsnilagilonsuAiulmisiarannsonsudndud il

fadfouinisiinsegideyaiideldnsaaoulszansuds Tnodulunudeuly
NTIATILVANUOANDENYLTAEY

3. in3sileillunssrusudoya

i3eailefildlunissrusiudeyafouuuasuaiy nansiAsigsinuismsnas

AnaonadessErindefnmiuTngUszasd (100) wihfu 0.84 Arduuszavianuiisauudan

(Cronbachs’s Alpha Coefficient) UaquuuanuaIuieatiu iy 0.951

[
[ v v

wdesdoflldlunisfvsrunadeyaidoadsdifunuuasuau (Questionnaire) fite
a¥19tu Wumauwuadu 4 dau lnsdiuit 13 HufaruwuuUaedn (Close-ended Response
Question) wazdwuil 4 Wumauuuulanela (Open-ended Response Question) Usznausie

duil 1 wuuasuauieafudeyaviluvesineunuuasuay Usznausie e o1y
FEAUMIANY 91T Wagdesnansiuiteyanisannzideuiiiyana

ddl 2 wuvasuamRgfuaunwAsTUSNS Teua mnudususssa (Tangibles)
AuNNTede (Reliability) nMsnauauad (Responsiveness) n13liaa1usiula (Responsive) uae
nsquatenlald (Empathy) Badumauuuuinendudssanu fidneuliiiden 5 sdu $1umu
18 98

gl 3 wuvasunmigIfuamdnuwaivesdrtinanumdvdiminniwdus loua
fudnuwarnsliuing suyaainsuagiunansaiue adufomuuuinasdmusanan
femauliden 5 seau 91u3u 11 U8

! d' A a v Y a 3 a a o v [
AUV 4 LUUEDUNUNLNYINUYBLEUD UL LALANUAALAULNULGL 91U 1 U8 LUU

AaukuuUaneLtn Lﬁ@lﬁﬁ@@ULLUUﬁ@UﬂWLauaLLuz%’aﬁmﬁuLﬁm@m

#7UNaM$IY

i v o = [ [ ] v 1 v
ABUN 1 %agawﬂﬂannu{]awmuqﬂﬂa%aemauquaaumu WU HABU

a [ $%

wuvaouawdwlng dumeands Andudesas 70.20 neilongszwing 18-27 U Anwdudosaz 29.30

o
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a [ [

finsfnwseauigeyns Anduievas 73.20 Uszneverdnndnauuienenau anduiseas
34.80 Suianiivladnsuimungsionisdn Andusewas 55.60
Aoull 2 nan1sANENSERUAUARiYYB sUsEM BB UAMA MANsTRUSAsTdenasie

amdnealvasdrtinaumdedimianndug Tunmsui 5 fulsgneude dumiuiidefio
(Reliability) #1upa1usTula (Assurance) A1un1sguatanlald (Empathy) AMun1snaUAUDS
(Responsiveness) wazsuaulugusssy (Tangibles) Tnssauwuiteglusefuanuddiyanndian
definsansefusglussiuinuazinnian Tnedeamuduldwsd

1. frueranindede eglussduanniign Sesmuaduldsd 1) Gwdhitienuananse
Tunsliuugih Wfugsuuinig 2) Wnihiiflarssiidede ualinsdald 3) Wmihdituiindeya
msnmedoudiynnaldotiagnies 4) Wmthilisnsldnsmuiidmunls

2. frumsliaruiiula eglussduanniian Feamudiduldded 1) Wmifufoaou

[ 4 a

v - | v A N a P ¢ 1 v v v o 1% A o
meaNuTedndaasn liseniuRuriedwenieusslevidium 2) Wmihfianunsoadennuedu
o [N v Y Ao o % = A v Y Ao Y oa
wiviulunisvesuuins 3) Wmthndvinue wazauianuaunsaldusg1ed 4) Wnthaliuinig

< = v
Juanesgiuaeaiuy

3. aunisguatenlald eglussduinnign Seamudidulanell 1) Wamdhaliusnig
J18YARS ANEIRURBUNAWNATY 2) W ddianudnlaluanuden1svesTuuing 3) Wi

% ytd'

fiauulaliiusnig Bufiviewmdelnevinulidesiawenou 4) Wmhndanue laldnedsuuinis

[
a

4. AuNIReUALDY aglusyiuin Wewudaaulanad 1) Wimidanunienusnis
WiduTne wusidunfuivesuuinig 2) Winiadausimsalunisviieu 3) deiadynn
¥ Y aa a1 A v A a ! v gj v
W nthiguaviewiae Lavveteyaiiefndendunnassluviui
5. anuaudugusssy egluszduun Sesuaiduladel 1) galiusnisditisieg
fUrguannie madi-aen NMeBu-ae dmsunisindedinnuazain 2) nsiaudauvestiuney
Y a = aa 1 = = ¢ D A o o
nsidusmMsanzilouiiiyana 3) igauilinalulad wazgunsainistdaunvuady
nauf 3 wan1sAnenwanwalvasdtinuWIRlvdIMIan1WENS Tun1wsIung 3 fu
USENBUAIY ATUYAAINT AUNANITANENIY kazauanwaznIsuinTg Tnesiunuiteglusedu
ANNEAINTIER LileTia1sanTIeauLTIaglusERuINNTIaAnIvan Lagseenuafunall
1. guyea1ns eglusedunnian Sewuaiulanad 1) Wnthndenudedndgate
Tunsu§uaniini 2) nisliusnistiauasudiuauysel wazwdiiasanuniivuall 3) Wmiid

A3 Anugngy wazdilansliuinisduegned 4) Wmihndinnunsediesesu wiouguatenlald

IAANUgIvE R TUUINIS

o
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2. guransanilueu eglusedvuiniian Seemudaulasad 1) vinudseivlaly

Aunmuaznisuinsiiduida 2) nisliuinisanunsanevaussaiudesnisvesgiuuinnslé
3) mslruinmsfinunnduafuszeznaniidely
3. Frudnuaignisliuinig eglussduunndian Fosmudduldded 1) nisliuinig

pgsaNaALazTuATEIUAafY 2) 1t AfiAten usen lunisliuinas 3) mslduinas
fannsgrussanuivsznduiudly 4) msliuimseansfeudfyanadanuaznin waysind

noudl 4 datausuuzuazauAMiuiaAY NaUs1ngIn BifdReunuuasuaIEUBLLE
FoRnuiudiauusogile

neudl 5 nan1sAnwdnBwavesnuannsliuInsHenmanyalvasdineunidid
Faowdanwidug TavanunsoBeuduaufsiuneeda Tosed

3

Ho - aaunmnsTiusnislildamadenmdnyalvesdinaundivd Sawian1wdug

9

s

H, : aaunmnmsiiusnisdeasaninanualvesdinnumdvddamninniwdug

)
Qadl a S a 6 . .

ananldlun1snagevauyfigiu As MlAizauaaneenyAn (Multiple Regression

Analysis) Tngiaansaulsdassiinaunisannsenigmaila Enter 195eAUAMUTBLIU 95% ALY

@ 1

Ufiasauumgiuman (Hy) Adewle Sig. IAtiaundt 0.05 BINANITNASBULAAIRINITIN 1

M1351991 1 hanananIsiAsignaluannsenvauninanyallaesiulaeldnisimsiey

Multiple Regressions

LAEIAY
SS df MS F Sig.
wUsUsU
Regression 14.053 5 2.811 106.106 .000°
Residual 5.086 192 .026
Total 19.138 197

a. Dependent Variable: Image

b. Predictors: (Constant), Empathy, Tangibles, Responsive, Assurance, Reliability

L a [

NAA15199 1 HaNITIATIERNUIN Andnwalvesdrinaunidyddminniwdug
fpuduiusdsdunsaiunguiinysdase egralidudiAgynadanseau 0.05 wagaiusaasia
aun1sidwmanan nanwallBadunsald 8991Nn15ATIENIA00ETINY AN @1UITOAIUINNT

AduUszavsanduiusnvaula fannse 2

o

MIANTIVINISHALIVY UNINYIAEN1ARLIUBDNALLNTD 10



i 13 a0l 2 wou - S 2566 B w——,

A191991 2 WAAIHANITIATIENANAINNITIUTNS laeld3EnsimseiannoeiBanyau

(Enter Multiple Regression Analysis)

fauus B SE t Sig.

fnAsii (Constant) 466 192 2.428 016

Tangibles (X1) .089 026 3.379 001

Reliability (X2) 191 058 3.307 001

Responsive (X3) .035 031 1.116 266

Assurance (X4) 225 060 3.754 .000

Empathy (X5) 362 038 9.426 .000
r =.857° Adjusted R* =727

R? =734 SE =.16275

a. Predictors: (Constant), Empathy, Tangibles, Responsive, Assurance, Reliability

b. Dependent Variable: Image

INANTNN 2 1 HANITIATIZINUIT SUTNAINARDA TS NEAVDIEIUNIUNIVEIIIUIA

nudug (y) lnesesdduainunlumdeslaun aunisquateilald (X5) aunisiianudula (x4)

[ 1

fuenuingede (x2) fumnuidugusssy (X1) uassunisaevauss (x3) audiy Tnefuds
#a 5 frilanunsosufudamadionwdnuaivesdinnumdsfmiandug () 18Sesay 72.7
(adjusted R* = .727)

fAfedslfhduuszanivesiulsidmaundouluaunisidimadonmdnualivos
dinnumdvddaninnidug () Ineldasuuuiv doi

y = .466 + .089X1 + .191X2 + .035X3 + .225X4 + .362X5

aAUTBNaNSIAY

[
VYa v

HI980AUTENANTIY tlulsziuniddosd

NaN1sANYBYENavesganmAsTUSsTdsmaienndnuaivesdinaumdddanin
nwaug Wielimuishudsiddguesnuninnslivinsiidssaienndnuaivesditnaumdied
Fminnwaug adaflilunisiesgideya Ae myllnnziauannsemvau (Multiple Regression
Analysis) Ingidandulsdaszidnaunisanassdiemeaiia Enter Iseduaudosiu 95% wuin
fausiia 5 filanansodsmadenmdnuaivesdninnumdedfmiannaus 1isesas 72.7 lae

SeannuansuatuIvdnanuntUlee ¢ail

o
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aun1sauatenlald (Empathy) nan1sfinwinuitdwaldauindenindnsaluinign

WasnnUsemvuiiaiudesnisindesansideutfiyanaduidiniiilaedvagain auise

a A

Ansiadeaisiaine fesnstitldmildlaguanasanal vilinsfuusnislifnda lagidninid

nsliusn1sgyARanudtuieunamnase sauiinsiidmihniianudilaluanudenisves

o =] I3

yusns danudnlalrusnig Wenudiewdslaelifedsasuenau na1IALRINuINLALLe11e

e

—2

dBNTUUTNIT HARINAIHBAARBIIUNANTITIFEVDINTIAT LATBNN (2557) N15ANYIBNTNE

¥

M33uinunmnsUInsTidamarenménualvessunmsessduluwndimiadises nuin msius
faguNMNITUINIS Aumsquatenlald dsvsnasenmdnualvessuinisesudulundmingiuag
aonAdesiunansAnmaise Bosdadoannmnsuinsidmasonmdnvaivessunseenduly
Fmindiunsves auam sedvuy wazUsdl Weuazoasin (2559) wuivhunnguaterlalddiwasio
AMNENYAIYBITUIANTOBUFY

sunslinusiule (Assurance) ilesanusemauuesindmifivesdiinaumdied
Famdanwdusiinnuinnuannse Ujtavihiedsdedndansn aiemnusiulaliud ussvauld
TngnansAnuiidonudn imihidinsujiRnuseanudedndaaia LifinsBeniuluriedses
WeUsglomidium Wmthfaansnaduanudeiulunisveiuuins dvnwelunsufifou uay
fiauianuansaduegned Tnshivinafunesgrudeatu nadnanaeaadosiunanisive
Y99 UNINA1 axnronssal (2558) siansAnwinaninnisliuinisfidaanen wdnvalves
nauggIuIgN1IA1aUsEINA d1TNNUAMENTIUAITAUATUNITAMY NUIIAMAIMNITIUTNNS

QU o

aunsliaudula dewmadanindnwalrenguddiunynisanalsema dlnauauensIunig

U

duatuN1IAU AUaNUENSIAUINIT AUUARINT WAZATUNANTSANTLIY

frumuuniede (Reliability) iiosarnuszarvsuaiuisalianeda faudedose
msffiunsifafvaanzdouiiyanadedninmumndedfainndus nansidenuin Wmihi
finnuanunsalunistiduugi WAugsuuinns dmnuundede wazlindald swdadmig
fufindeyanisannzifoudiyanaldotisgnios uaziiwihiliuinisldassnuiidivuald
aenAdeaiuIuifevensssus 1afies (2559) vinsAnwuieatuquamnisliuinisidena
Aan NanwalveIn1sUsEUIdugine v ndatdey JanTnvays wudn AuamnsiuInng
funnideiie dwmarenmdnuaivesnisuszindiugiimaavwiladiag

% I . d' Yo a U % gj
AUANUTUFUSIIH (Tangibles) 9MNNTNUTEYITURTUUITNTHLNAANBULTINIYATN

Y

¥ '
0% o L3 A IS

W IEAUazaIn gunsal insesliawnsesldddnnundivdTmianwdug naenauguiuy

o a

IFn1sandunisaanzieudifuana tnenui1anliusnisidntedte ddreuennie n1wdn-a9n

9 9
¥ 1%

M3TU-a3 dusunsiesieinuarain wazlianudaauvestunounisidusnisaangidouiliyana

sunsmsnmhenuiimaluladuazgunsalinisidaunuadey nadinariaennsesiunaniIsing

o
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Hadununmmsuinsiidmaseniwdnuaivessuiassonduludmindiuisves auan sedwuE
wazUsal Benazesing (2559) nuiiugusssuveimsuinsdsrasen mdnualvossuinsesydy
ludamdndiun wazdigenndesiunwideves lasen anua, dan1iad d151ey waziviiad nosauds
(2565) wui1 Jadeamnimnisliuinisdusussaududamaden ndnvaieadnsvesnisii
dunfinawimisludmingnssan3

AUNTABUANBY (Responsive) UsEUTURTUUINITABINITNITABUANDIRDAIIUABINTT
mm%’mﬁwﬁgﬂﬁﬁms swdinstiende wilvlgymisne g vilvnishane aanzideuiifiyana
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ABSTRACT

The purposes of this research were 1) to study the opinion of life insurance customers
towards service quality and repurchasing intention of life insurance customers of a life
insurance company in Khon Kaen province and 2) to study the influence of service quality
affecting repurchasing intention. The sample group used in this research consisted of life
insurance customers of a life insurance company in Khon Kaen province, with the total number
of 204 people. The instrument used for data collection was a, 5 - level rating scale
questionnaire. Data were analyze using percentage, mean, standard deviation and Multiple
Regression Analysis.

The research results were found that the majority of the respondents was female, with
single status, age between 28-37 years old and bachelor's degree. The occupation was private
company employee and average income was 10,001 - 20,000 baht. The service quality had
an overall average of 4.69. The aspect with the highest average was understanding and
knowing customers with average value of 4.76, in aspect of tangibles of service, the average
value was 4.75, in aspect of responsiveness to service providers, the average value was 4.69,
in aspect of assurance to service recipients, the average was 4.67 and in aspect of reliability
the average value was 4.60. The service quality on the aspects of understanding and knowing
customers, tangibles, responsiveness to service providers, assurance, reliability was found that
there was a statistically significant relationship with the independent variable group at 0.05

and could predict customers’ repurchasing intention at 29.30 percent.
Keywords: Service Quality, Repurchasing Intention, Life Insurance
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ABSTRACT

The objectives of the research were 1) to study the demographic factors including gender,
age, marital status, level of educational attainment, occupation, and average monthly income
affecting consumers’ decision making for choosing low-cost airline in Udon Thani province during
Covid 19 condition, and 2) to study the service marketing mixes factors affecting consumers’
decision making for choosing low-cost airline in Udonthani province during Covid 19 situation.
The data were collected through the questionnaires from 390 respondents. The statistical were
frequency, percentage, mean, standard deviation, and testing hypothesis by Independent Sample
t-test, One-Way ANOVA and multiple regression analysis.

The research found out that 1) the different demographic factors including gender, age,
marital status, level of educational attainment, occupation, and average monthly income affected
to the decision making for choosing a low-cost airline in the Covid-19 condition, 2) the services
marketing mix factors affected on decision making for choosing a low-cost airline in the Covid-19
condition were product, price, channel of distribution, promotion, service process, people and
physical environment, which had a statistically significant level of .05. When considered each
factor, it was found that services marketing mix factors in all aspect were positive affected to the
decision making for choosing a low-cost airline in the Covid-19 situation, which had a statistically
significant level of .05. and the highest aspect was the price followed by service process,

promotion, channel of distribution, people, physical environment and product.

Keywords: Service Marketing Mixes, Decisions for Choosing, Low-Cost Airline, Covid 19 Situation
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ABSTRACT

The purpose of this research was to study the factors of technology acceptance that
influence decision-making on service usage of digital authentication and verification (D.DOPA
Digital ID) via smartphone of users in Udonthani province. This was a quantitative study;
quantitative data were collected by using questionnaires as a tool to collect data from 400
samples in Udonthani province. The statistics were used to analyze the data were frequency,
percentage, mean, standard deviation, and testing of hypothesis by multiple regression analysis.

The research results were found that technology adoption factors in overall
influenced the decision to use the digital identity verification and verification system via
smartphone (B = .905) with statistical significance at 0.05. and when testing the influence of
technology acceptance factors on the decision to use the service of digital identity
verification and verification (D.DOPA Digital ID) via smartphones in each aspect, it was found
that : the reliability of the system had the most influence on the decision to use the Digital
Authentication and Authentication System (D.DOPA Digital ID) (B = .887), followed by
perceived value from services (B = .868), system facilitation (B = .860), social influence (B =
:857), the performance expectations (B = .824), the price value (B = .812), and the least

influential aspect was effort expectations (B = .795)
Keywords: Factors of Technology Acceptance, Decision Making, D.DOPA Digital ID System
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fufuimuressruuifuuasiileatiuayunsiimaUssnvuvesnasuasnalenvuiaydesUsuiuay
FBnmifienevaussruudmswnlndiilideund i enmsiiusseginmnsdany (Social Distancing)
A8 (NIUMIUNATDY NIENTINMAIVEY, 2564)

i nspausumAlulad (TAM: Technology Acceptance Model) Fanndulag Davis, Bagozzi
& Warshaw (1989) 7il¢Wauisnatnuwa@aves (The Theory of Reasoned Action: TRA) Tne TAM azitiu
nsfnwuAetuladesng o fdwadenissensunsentsdndulaialdmeluladvieuanssuln
Faladondniidmalagmssdenisvensumalulad s ouinnssuvesflddadunuudaesiiBouib g
Pafeiuglunssenumealuladvesuslaaldun 1) msfuifsrlovinnnisliimelulad (Perceive
Usefulness) uaz 2) n1s¥usdstunewisnisdladudeulunsldmalulad (Perceive ease of Use) uay
LuudraeImguniseausunaznisidmalulad (Unified Theory of Acceptance and Use of
Technology: UTAUT) w1 Venkatesh, Davis & Morris (2003) filsiduaimauinssuiuldmeluladuay
n1sgausuwalulad (Unified of Acceptance and Use of Technology %58 UTAUT) Ingndnn1sues
ygud UTAUT namismsfinunginssunsiildfuusetuedeuanauidauanmfinss, Seiidade
NaNUIZNOUMIEY 1) AINAIANIINIUENTIANIN (Performance Expectancy : PE) 2) A1I1AIANINAIN
AUNE813 (Effort Expectancy: EE) 3) BnSwaniadeau (Social Influence: SI) 4) an1maas uae
ANNELAIN Way Venkatesh, Thong & Xu (2012) ﬁlﬁﬁ@é’quwﬁdaummmmmaaam%’uLLazm'ﬂ%
waluladnio UTAUT2 Aevguijfiesuisianseeuiumaluladisanunsaiilugnisldmalulades
Fldusnismsimuiveneifiniunuusiass UTAUT 2 Tfleumazauund ulnoifiuade
3 Usgns lawn wsegalasuadnuduiis (Hedonic Motivation) 3af151@1 (Price Value) wagAnnuagdy
(Habit) wiieandadnfnuazanunsauiuld Weosuearudtlauasmgfnssunsldmeluladvoslduins
(Geakall

wioehslsfinu Ssnsmutlgyuazguassalumsldaumalladuasueundiadiusing q Heaty

Sewasmnissousumalulaginal q Ne1avzvinildanunsaldmalulagvisossuuasaunalag19Auan

e ldusmsusdudadidgymluFewminulid anulidnla hidulangstumelulagdmsuldlunissu

i
U Ya o =

U3N598MUILNUNIATTUAZNIALNT FatU EITETILARNIMUMILDNETT LUIAANGLELasIIdY

Y

Fidedastuilatunsvensumeluladaes Davis, Bagozzi & Warshaw (1989) ; Venkatesh, Davis & Morris
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(2003) uaz Venkatesh, Thong & Xu (2012) wagnuitaninseusnyszendldlunsfinuided 8 7 Jade

ToA (1) enuaeialuuseansam (2) anuanearisluanuneeny (3) aNNUeIaIBIgANNazAINtY

¥

sEUU (@) BvEmanmadany (5) yar1sim (6) mssudaaaiiliannnisuing (7) amnadedevesssuy
Faavnganuing  lidesdumeigiieenvu fmaiheweluladunuiuldlussduesdnimiossiu
winalfazannsolfiduesesdlolummeliesnssiunsifesailussans amanntu wesdiels
yuistafeiiyenaldsudvinalumsseyumaliladsuardmaliinmssensumsldnumiodilauans
woAnssdlumsldan SafudesialammeasdelWesdnsuasntnauaunsaduiunulddigann
Wneneldanunmsalingeiiasuutaniuarhing wu ludmnumsaimsssumvedsainge
Th¥alalsun 2019

va o aa

Mnanunsaliieiu iTefiunanfierAnuluSeimseoutiadenseensumaluladfiidvina
semsindulaldusnsszuuigaluarguduitnunaviaruan il vaw lusmsludmingassiil
Tuanunsaimsszuimedsaindoliialals 2019 Welfifummnidumsiilugmetannueundiady
waznsiauasnsunswIsuauniondenisasunladliasasuiuuleune Thailand 4.0 (Stratesic
Plan, Ministry of Industry 2017-2021) LLazLﬁalﬁﬁﬂﬁquI%L@uummﬂumaﬂ%’uﬂqqLLazﬂ’GummﬂIuIa@

Advia lunsufufauwesyrainssiely

IUIZaIAVINISIVY
ilednwrdnswavesdadonmiseonsumaluladfifnenisdndulalduinisssuufigaiiuay

A LY aa v 1 s Y a v Y IS
PUTUAIN USRIV AR LA TN I Y ?JENI%I“UUiﬂ']ﬂU’\]\‘]WJ@QWiﬁWU

AUUAFIUNTITIAY

a

a PN LY U aaa ! vV A Y a a L3 IS L%
FHUAFIUN 1 {]ﬁ]?\]EJﬂ’]iEJEJﬂJTULVlﬂI‘UIaEJlIEJ‘Vlﬁ‘WﬁG]EJﬂ'ﬁG]@ﬁu%ﬂ‘l]Uiﬂ’]ii%UUW%ﬂf\mLL@%E’JUEJ‘L!

AnuIRTarUasn il vesliusmsluimingassiil

o/

N5AULUIAANITIAY

v
(% ¢

Myideasell IundauazngufUadenissensumalulaguasnsdnaulaldusnsseuuiigan

waEUTURINUINIR IV A WELNS VI TRenTauLIARlUNTIE HRel
Yadunisvensuwmaluladuss Davis, Bagozzi & Warshaw (1989) ; Venkatesh, Davis & Morris
(2003) ; Venkatesh, Thong & Xu (2012) geinunusulanunsAnemideasel § 70988 Taun @) mrsmemrds

Tudsz@nsan (2) anuAiarisuauneneny (3) @n1nvesdesiuigaNayaIntussuy (4) dnsna

edsa (5) 4arnsm (6) MIsuianANlaannsusNs (7) erudidetievesssuy
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wIRakazngunedtunsandulalduing gIdelienudAniuiuifnnisdndula (ADA)
Y89 P97 Yauunfaas (2551). 1na1331 nsdndulatuintulaain 4 Jade laun 1) aruesla

(Attention) 2) Anuaula (Interest) 3) AuUI5ALN (Desire) 4) MINgedii (Action)

ALUsdase AaUIAY

Uadwnrseausumalulag

1) ANUAIAR ISl sEaNS AW

2) ANUANARIIUAIUNE 8N nsandulaldusnisszuuigatuaz
3) ATOIUNEANETAINTUTEUY o Buduftaunis@lvia (D.DOPA
4) BNENaNnIEInY Digital ID) sinuaunsnIny

5) 1aA1571AN

6) M3Su3AuANlAaINuINIg

7) ANUUNTDDDVDITEUU

AN 1 NSBULLIAAIUNNSINY

Wanilunside
Usensuaznguagng
1. Usevns
UszrnslunisAnwide Uszansilengsenine 18 U fa 60 U uaziasldarussuuiigau
A v aa v 1 s % (% o 1 o PN |
wazduduinunafdviacuanililuimingassnll ddlinsudwiudssvnsiuuuey
2. N§uA9E1

= o [

naufisleyszming 18 U fs 60 U endeglutwnduneiiles dmingnssnil uaziluyaaa
fngliuinsnuszuuiigaiuazfususmumsfdvianiuan vy uidesanlinsudwaudiiee
THauszuuiigatiuazduduinumaddvariuaunsnlnufiviuou Jsdmunnguiedns 1aeld3s
AuraldaInnguiiena1udalau (Rule of Thumb) 84 Schumacker & Lomax (2016) Laue
MsfvuATLIANgNFaeg1e 10-20 au denilaiuds nsluauidsazldduunguseds 10 au
fo 1 fuus drfuannuuvasunuddiuruinusiidunald 40 duus vurnveanguiiogie

2819TRENIYINVINAU 400 F884
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ASa9laN lglun15998

P A A a o dy I . . A va v o =
wiasdlenlglun1sided Wunuvasuay (Questionnaire) NHIVYIIUTIULASINNIVUNN

ToelUamUUasUNanY 4 d1u fail

'
1 )

d1ui 1 Wumauiesnnsasledu Usznaumedamaiu tawn 1) vinuesldauseuu

LYY a Y 1

fgduazduduinuni@dvaiiuaunsnivunield 2) viuliengdesndi 18 U usysallonield

' v o I

3) viuinanAeedludwmingassiilivsels lngludiutimngnavuuvasuauliinelduinisssuy

a L4 A LYY a v

fgauazdududnumddvianiuannininuvselongtesndn 18 Yusysal wagliliinedeegly

Y

mINgAIsIH LUUABUNINALYINNTIUNTRBULUUAB UMY N LULR

d9ufl 2 Aranuferfunisdriseideyaiiluifiefudnvuzdiuyanavesinoy
wuvgeunuiidnwausiduwuudns19318n15 (Check list) 91uu 5 4o Usznoudie e 91y se6iu
sy 917w uazseldledesioieu

dwit 3 Aanudefuladonseniumelulad Snvaidunuudrsiasonis (Check List
31U 30 U0 31 7 asAUsznau e (1) anuaandslulssdnsnn (2) anuaanisunnungiey
(3) ammvesAss e NazmnluszEUL (@) BvEnwaniadans (5) yar1:an (6) Mssuinualaiuan
U315 waz (7) mnudidiedevesszuy dewsazaineuid uhuuunnsidiuysyanaean (Rating Scale)
FermmnrnfmeumsiBues Likert (5riluns Aadang, 2557 1 5 seu \umsiedeyasivinpsdunsnin
(Interval Scale)

dwil 4 douiRdumsAadiumsdindulaliuimesuuiigainasfudusaumaidia
$1unu 10 ¥o FawazAmeuluuuuieTaILUszinaAl (Rating Scale) Ferinnunr A neUnLIEves
Likert (513uns Aadang, 2557) 61 5 seiv WumsTadeyassivinmdussnia (nterval Scale)

ffeldthuuuaeun i Bernndiuu 3 v finsanpsisaeuenunsadadienn (Content

v ¥

Validity) vastad1a1ulusuvasuny Ingn1smaiviinuaenna aaseniNUaf1nuwa ingUsean

a1 = v

(Index of Congruence: I0C) umAniantarauiiadviinnuaenrsasseritloinukay ngUseeas

¥ [J IS

faws .67 — 1.00 Julduld Fsaursadndulalainteafiaiuiinnuaenmd ounuNsduns ol ANuAS

Watlenusald (Rovinelli & Hambleton, 1977) Wiouwinn1siAs1eriaAInnuiiety (Reliability) veq

1o

wuvdsunulnen1TIATIzRAduUTEENSuean1n1835983ATUUA (Cronbach’s Alpha Coefficient)

1w

Tinusiasandadondofiniuiidadudssansuoardous 70 Tulu Fauanrirdenuidotugs

(Zikmund et al., 2010) TnelusAdeildaaudoiuresnudnsestafensseusumelulad iy

894 uazduvesmsndulaliuimssruuiigadiasiuduimumeaaraldrmimdestiuvindu 912
nsnusIUTINdaya
n1siusausndeyasannnquitedldyauuuasuainuuudiannseindlavasig

wuugeuauswiuledlius nsviwuuaeuaueeulal google form wagldisnisdsdsAuuuliiu
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wnnedidnnseind egdlsinuiiodesturufianainvestoyadienainiuannismeundy
wuugeuanliasuiiu fidedafinduaunsAuiuuas vy 500 fegrauazldiunsmeunduin
400 a8 AnLduFesay 80 vesdULUUABULAIAUTIUTI TagldiBnsdusegsuuuagan
(Convenience Sampling)

saanldlunsianzidaya

a

’J"DUEJi’JUTJ?,JLLUUﬁE]Uﬂ’mLL@%Mi’J%ﬁBUﬂ’J’]&IQﬂéljﬂﬂﬁmuuiﬂjsﬂ@\iLLUUﬁ@Uﬂ’m 1NUULINN

e

£%
v A

Uszianamsadnlagldlusunsudniaguiiientsive fudl

[ VA
a v a A

1. afAaNTINUN (Descriptive Statistics) Ml¥n1533eAssillNeInTevideyanilives
nAUAI9E1e kanwwan1Tiassilugliuumselagaadanldlaun Ar1sesas (Percentage) Aade

(Mean) wazAndesuuuInggIu (Standard Deviation)

'
a )

2. afALsoRuU (Inferential Statistics) weldnaasuanuigiulun1sidy easuna

t%

91999l U UsEuNSNANEY 1AEAINUATEAUAIMULY OLNUN 95% WALNAABUAIINUNYDNDVUD

'
aad o

wuuaaun1ulaglden Cronbach’s Alpha diuadinfuiulinaaevanufigiu Ae l¥n193manen

'
=Y

N130ARRYLUULTINYAN (Multiple regression) Lilenaaauauianinaseniteladenisyeuiu

walulagiunsandulalduinmsssuuiigaliasdududmunididvaruaunsnling veslduinislu

Jingassnil

o/

d5UNan153e

1. doyadnnniedansendosiu nuin nquiegaaglfiuszuuiigatuasBususny
nRIviaRuannsving Anludesay 100.0 1WugTeny 18 U viysaivieunnitdnduiesay 100.0
wazidugivinendegludmingnsont Amduievas 1000

2. foyadiuynravefnounuuasunin wuil greukuuasuaiudlvgidunandgs
Amdudosay 67 flenysznine 20-30 U Anufewar 49.5 TsedunisinwegluszauuSyyng
Anudesay 74 fordwiinFew/dndnu Andufesas 57.5 T9elfiadudeifousinivieminiy
10,000 U AnLlusewag 47 st 10,001 - 20,000 um Anluseuaz 38.5

NANSNAFBUANNAFIU

aunAgiudl 1 Jadensvensumeluladiidvdnadensdndulalduimsssuuiigatiuasdudy

AenaRTiasuaN Vg veullduinmsludmingnssnil uaneeasBenn MmN 1 wanswi 2
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M1397 1 MILAseiataneslavanvestadenseensumalulagfiunmsdndulalduinsssuy

NaiuazdudummumMAIanuain Il Tunwsy

nsandulalduimsszuunigaduaztudu
faAUN19AINEA (D.DOPA Digital ID) B SE  Beta t Sig.
NUaNNIN TN
Al 094 142 - 095 924
Uadeniseensumalulad 978 033 905  29.84 .000%

R = .905, R? = .818, R? adjust = .817, SEE = .330, F = 890.65

% Ao o w aada )

migwme : % ianed Sfeddymaadffisedu 0.05, R2 nuieia mduuszansuaninsdaduls
Adjusted R? 1899 A1 R? FvSuiielsuaumegneuesUsennsusuuf U siinuman ey
B9t F viuneds ANPNLLANANNNTSNIZNevestaya uay B wueds Ardvdnasauduni
1INATTINUTI HANITIATIETAINanRRedanaal nudl Jadeniseeusumalulad
Tun sy ﬁ%‘w%‘waL%qmﬂm'amié’f@ﬁuiaﬂ%u‘%miiwuﬁqaﬁuazﬁué’uﬁmumqﬁ% fan1uaunsnly

[y aa

(B= .905) egafituddnymeadnfisesu 0.05

M13199 2 NTiATEiaNanaeedanyanveslafuniseensumalulagiunisdndulalduinis

sruuiigatuazduduiinu meddviaiiuaun iy ey

Uaduniseausumalulag B SE  Beta t Sig.

ATl 282 147 - 8.57 007
AuANAIARITluUTEAVE AW 841 041 824 2046 .000*
AIUANNAIARITIUAUNY YL 876 .047 795  18.46 .000%
AIUNITENUNEANUEZAINLUTEUY 896  .038 .860 23.72 .000*
AUBVIBNAN IS9P 865 .037 857 2341 .000*
fugadsan 791 040 812 1954  .000*
srunssunmuaildannuing 840 034 868 2464 000
é’mmmﬁﬁaﬁmaﬁzw .853 .032 .887 26.96 .000*

R = .877, R? = .769, R? adjust = .765, SEE = .374, F = 217.50

NNl Jaseniseausumalulad w9 7 a1u Jdnsnadeuinsenisenaulaldusnng

LY Y] o w

wAImuNRINaswaninlily vesldusnisludwmingassiil egraideddgy

o

o

a L3 IS
SUUNGIULAZYU

NADANTEAU 0.05 tnenwuln UadunumnuuIiied ave9seuuil dnswanan1sanaulaltusn1sseuy

a

igatluastuduimunsniviageian (B = 887) sewmafe Aumsiuinnanlaanuinms (B = .868)
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ATUNITE1UIBANEEAINTUTTUU (B = 860) Arudndwanisdsau (B = 857) Arunruainnisly
UszanSnm (B = .824) duyad1s1an (B = 812) wazsudiflnadrfigads arunruainndsly

Aunees (B = .795)

anUseNan1sIvY

aaa

NANISAN®INULN Yaduniseausunaluladidansnameuinsanisanaulaldusnisssuy

Y] 1

favunaziuduiinun1efdnanuansninuveslduinisludmingnssi lnegidevetaue

(«)))]
=
)]
=3_
©
)
2
o
3
ho)
=
—2
=]

NM50AUTI8HALENUTLIAUNINDIAUSZNUVDIYATENISERNSUMALULAE NI BN

LYY

lgusnsseuUiigaiuazBudumnunafIvianuaa sl Al

1.1 auanuaanislulszansain wan1sfinwinuidn d9vsnaltauinnenisdnaula
lfusn1sssuuiigatduazdududinun1eddna Jovay 82.4 aennassiu aAfduns Jayand (2560)
fidnwimuin Yadeiidmasroniseoniunislissuvasaumavesiliuinigg 3 Jads de Uady
nstasunmsatuayunisldseuuansaumaangderudyy Jadennuaianisaindsednsainves
waluladansauwmea wazladenisiuiussleviveanaluladansaume uazdiaonndosiunuideves
Belanger & Carter (2008) finuin Anuaanisluyseansamdsnananuainsalunisiiuinig
vosliuinsdmasronuideieluuszansnm eugndswestoya aalindslumssnundeya
warauUaenedduasiliausensuiiasldusnsunniy

1.2 A1uANAIMRIIUAINNEIEIU HANTISANYINUIT ABVSNaTsUInanIsindula
THusnisszuuigaduazBuduiinunieidia fovaz 79.5 Gsaonndearu Davis et al(1989)
findnin mssudtsanudiglunsldauandusiimunnsiviluivesuiinumienuduiafiaz
Igsuinsatuanudosnsfineniwdely Fumnnisldauneundindulddadddanumersumniin
flduinsfasinnadnaulalinumeluladiug uaraenadasiu Clark (2000) Afinwmui n1s¥us
famudrelunisldaudedniudadendnlunisvensunisldanumalulad vaefinns@nuives
Lu, Yao, & Yu (2005) ; Gao et al. (2014) fiwuin nssusnsenuiglunsldnudmasdeniseeusy
nsldauuimsiiefie wnluniniudigonndeiu wswssa fuasy wazesa aveatn (2564)
fidnwnudn Jadeiidmanianswoniseensumalulaglunisidentd Application Ao AauANART:
Tuanumenem BnSnavesdsandedananianss aonndeeiy @ndnwal wandnd (2562) Adnw
nseenfumeluladifinasenuddalduinisdrss Guaunulse fudwnuruszuudidnnseing
(e-Payment) vasd11inauuseAudsan wuinniseeusuimalulagaiuaiudrelunislaauiing

[ 1

AoANAIllUSN13ENsERuaunulseAudeankussuudianns adngd (e-Payment) voedntinau

v o

UszNudIny F989nAa9NUNANITIFERANUIN AUAIARITluAIUNen8ulgUS NS UNALATU®
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g nunInigIztIglinisdifiuinisvesniasglded nmniifituneunisldnuideway

Jaanny 39agnansanaulaltusnig

a a

1.3 AIUNITDIUIYANUALAINIUTEUU HANISANBINUIN LdnSnadsulnsanisanaula

aa v [

lFusn1sseuuiigatuazduduiinuniemava Seuas 86.0 aenndodiu v5uns Weisaul (2563)
fAfnwnuin Yadeniseeniumaluladifiidninadenisdndulalduinig QR Code H1u
aurivlusndian fe dunissrusauazainlussuy dudvinavesdsay wnlundndu
Hraenndostu dufnm Winunaning uazamy (2565) fifnwInuin MIgeuiulounaiatuniads
vosUszrIvuinaniainandeduly uoundiaduniay n1ssmrsanuazaInlusy vy
é’mmiﬁamiiwdﬂwmmwumﬂ%’gtﬁaammm}gﬁawmmﬂ%ﬁmi n1ssmuInIsniasglily
woundinduiieafiennuazainlunisldnudiiugsnssalussuy dady uoundinduded
auBangu auldnnil yana anunsafemunanisdndunisldnasanan el wnnsdife
anuAanarnluszninensldau fenainandayana Wy msnuiaeguassalunis asnzidou
nsldsfaBududndnualfmauiin ssuunsldnudesaunsalivihnisuiladoyaldegissiaiuag

e Fadunisananugaenlunsldnumnialgymluvasandugsnssusing 9 Wusu

a a

1.4 9UBYINANINAIAY NANISANYINUIN TBNSNaTaUINABNISAnaulaltusNNsTEUU

a 4 Y

Y aa o = Y Y] a s a o g !
NAAULALYIUYURNINUNNANG T80T 85.7 YI@DAAABINU YIUNT LWYITAUT (2563) NANYINUIN

Y

Jadunisvansumelulagiudnsnavesdnuiidnsnadauindonisinaulalduinis QR Code W1y
aunivllu aonndostu asa35n Bunland (2558) fidnwinudn vdwaniedenuanansaiidnina
nsdousenuiilaldiuueundiadulfidesannyanatdudiosnauiivonfuresdenuuaridn
femsiidudnunimesdinuty q uennifimenadestu Wu (2011) inud1 nsvensumelulad
Hunaananudesnisiadetunguaniimuosainaumsihlidrdanduyanamaniulfsuiesinds
nslisunseansuluaundnlunguld wazaenndodiu Kim et al. (2009) na1331 SnSwanisdsny
videdvSnaiiinannguyanaiisinasenisindulavesuyudavdmanenginssuvesyudiieliiin

[y = Y 1 = o
nseeausunsolmdudiunivosdeny

1 = a a

1.5 MMuyaring1A1 nan1sanwInudl 1dnsualsuindenisdnaulaldusnisseuu gl

Y

LY Y]

wazBuduInuN1RITa Sevay 81.2 aenndesiuwuuTIaRmgu)renIsEeNsuLaznsitnalulad
984 Venkatesh, Thong & Xu (2012) finud1 Jadearuyadi1snnn dewadeninunslalagnginssy

nsldmalulad lnenud gldusnisagvihmsivisuiisudselovinaglasuanmsldauiualdaig

1 £

dusunisliuselovivilidadesusiaduilnudifyneduilan @enadesiu ¥3uns Wersaun

Y
1

(2563) NAnwINUI1 Jadeniseausumaluladaiuuarisiaidnsnasanisdnaulaldusnis

Y

QR Code #ruaursniny fadululuiianiafelrdunaided fAs HldusnisuesiilawSouiisunuy

Y

n1sfenAunItlySuuInsdmiisnuniasyenavitliideAldinenanudilunagaiuan
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lngdinuidganieyaniinaziainuguariuiiunienaiindsluniely (TAM: Technology

Acceptance Model) (Davis, Bagozzi, & Warshaw, 1989)

a a

1.6 MMunssuauAflanuInsidnsnadauinsenisandulalduinisssuuiiaa

Y] 1%

wazdUdUAIAUNIIRINA Sauay 86.8 @pnAaadnU Junadi & Sfenrianto (2015) N@1371 AT MY

waluladansaumeiaainyanasuiinimalulagniunldiunelninUsslesiuasiduniaden

1 P Y

a ° 1% Y o g v a a a X | a Y a Aa Y
V]Nﬂmﬂ'] LN@UW&HIGU\T']ULLa'JQ3‘1/]’]1‘14\1']1«!3JU533‘V|55]']W3J']ﬂsUu GU'JEJLWQJT]EJ"LW LWNQWﬂWWIWﬂU%?WI@

v

< ) = ~ & ~ ] = & P U a a
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ABSTRACT

There were important purposes for having ethics in doing franchises; 1) to support
the franchises ‘owners in sense of duties and responsibilities for doing franchises
professionally, 2) to be fair and be safe for the stakeholders in doing franchises, 3) to
support the business of doing franchises in order to have quality products and services for
joining the business competition, 4) to increase the business profits and decrease the
products’ costs, 5) to build the images, prosperities, trustiness, and wealth. Consequently,
the ethics principals in doing franchises should include 3 steps; 1) defining business ethics,

2) progressing the business ethically, and 3) publishing business ethics widely.

Keywords: Ethics, Code of Ethics, Franchise, Franchisor, Franchisee
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ABSTRACT

The purpose of this quantitative research was to study the influence of marketing
mix factors affecting customer’s buying decision about mobile accessories made in China via
commercial market in Muang District, Khon Kaen Province. The research instrument to
collected information was estimation questionnaire 5 levels. The sample group was customers
in Mueang district, Khon Kaen province, with the total number of 250 people with the method
of Purposive Sampling. The data were analyzed using percentage, mean, standard deviation
(S.D.) and Multiple Regression Analysis (MRA).

The research result were found that the majority of the sample group was female,
the age was between 23-30 years. The highest education was Bachelor Degree. Most of them
were freelance worker and students, average monthly income was between 10,001-20,000
bath. The marketing mix factors (6ps) were found that 6 aspects were rated at a high level,
the aspect with the highest average was price and the results showed that marketing mix
factors affecting consumer’s buying decision about mobile accessories in 4 aspects including
personalization, promotion, product and place, respectively. These factors affected
customer’s buying decision about mobile accessories made in China via commercial market
in Khon Kaen province at 41.7%, 50.3%, 54.9%, 57.8%, respectively (adjusted
R2 =.417, .503, .549,.578). Price and privacy did not affect consumer’s buying decision about

mobile accessories made in China via commercial market in Khon Kaen province.
Keywords: Marketing Mix Factors (6ps), Buying Decision, E-marketplace
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ABSTRACT

The purposes of this study were to study influence of technology acceptance
and the value perception of websites on purchasing decisions in B2C E-commerce
consumers. The samples were consumers with 20 years up of age and had purchased
through the B2C e-commerce websites, with the total number of 400 samples. The
research tool was an electronic questionnaire that passed reliability of questions from
the experts and measured alpha coefficient and of reliability coefficient. The statistics
used in analyzing data comprised means, percentage and standard deviation,
analyzed the relationship between variables through multiplication relationship
analysis to analyze the relationship between variables and regression coefficients.

The results showed that technology acceptance and the value perception of
website quality had a positive relation with consumers' purchasing decisions with
statistical significance at .01. The service quality and user interface quality had a
positive and significant impact on consumer purchasing decisions in B2C e-commerce

with statistical significance at .01

Keywords: Technology Acceptance, Value Perception, B2C E-commerce,

Purchasing Decisions
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ABSTRACT

The purposes of this research were: 1) Compare the analytical thinking ability
of the undergraduate students before and after using concept mapping. 2) Investigate
the undergraduate students’ satisfaction in learning to use concept mapping. The
research instruments consisted of 1) Four instructional plans of analytical thinking,
three hours for each plan, twelve hours in total. 2) An analytical thinking ability test,
thirty multiple-choice types with four options, used for pre-test and post-test. And
3) The 15 satisfaction questionnaires about using concept mapping, with a rating scale
of five levels. The simple group consisted of 52 first-year undergraduate students at
Nakhon Ratchasima College, academic year 2022, enrolled in the GE301 Thai Language
for Communication subject and selected by Simple Random Sampling. The statistics
used for analyzing data were mean, standard deviation, percentage, and the t-test.

The results were as follows: 1) The analytical thinking ability of the
undergraduate students after using concept mapping was higher than before, with the
level of statistical significance at .05 and 2) The students’ satisfaction with concept

mapping overall was at the high level.

Keywords: Concept Mapping, Analytical Thinking Ability, Undergraduate Students
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ABSTRACT

In the past decade, the demand for the English translation of Thai literature has
increased due to the effect of globalization. To efficiently translate one language to another,
translation techniques are commonly employed by translators (Larson, 1998). However, the
prejudice toward a specific variation of English and translation techniques could limit the
options to produce truly beautiful and understandable translation works. Therefore, this study
aims to investigate students' perception of two types of translation techniques namely loan
wording and cultural substitution. The objectives of the study are to answer three research
questions: 1) Which version of translated excerpts that the majority of the students found to
be more comprehensible?, 2) Between loan wording and cultural substitution, what is the
most suitable strategy according to the students’ opinion?, and 3) What are the main reasons
for the selection of a specific version? The study compares 10 excerpts (short text) that are
English translations of text from the Thai novel The Happiness of Kati' in terms of their
comprehensibility. The participants consisted of 2 male and 2 female third-year English major
students from the faculty of humanities and social sciences, at Khon Kaen University.
The instruments used in this study were a questionnaire and a semi-structured interview. The
study employed the use of a mixed-method design for gathering and analyzing both
qualitative and quantitative data. The result shows that the majority of the students disagreed
with the use of the loan wording technique while the cultural substitution technique was
usually seen as an appropriate choice regardless of the translator's knowledge, experience,
and well-established background. The reasons behind the students’ decisions are mainly the

understandability of foreign readers who are not familiar with the Thai language or culture,
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the preservation of the Thai culture's cultural undertone in the translated text, and the need

for sufficient description and appropriateness in an international context.
Keywords: Thai-English translation, comprehensibility, loan wording, cultural substitution

Rationale of the study

Translation is one of the most ancient and important language skills in human history.
According to Newmark (1988), the practice of translation can be traced back to around 3,000
BC, and still plays a crucial role today. Translation is often considered to be the main way of
sending and receiving cross-cultural information (Prompan, 2012). To better understand the
said process, it is advisable to study the meanings of translation provided by several translation
theorists throughout the years (Larson, 1998: Nida, 1974: Newmark, 1988). In brief, translation,
in a lexical sense, could be considered as a transmittal of written text from one language to
another. The text from the original language is called 'source text' while the production of
translation is called 'target text' respectively. To reproduce a text in another language, a
translator requires both linguistic capability and background knowledge, so translated texts
produced by different translators may differ in form, quality, and style.

When translating text from one language to another, a translator has to use strategies
while translating a text. Larson (1998) proposed that the act of translation not only focuses
on lexical properties but also the meaning of words that have been sent from one language
to another. Similarly, Khanjanavisitipol (2018) also supports this idea saying that translation
techniques that focus on meaning are more effective in the Thai context where the language
itself and the target language (English) have so many differences in terms of grammatical
properties. Larson’s meaning-based translation strategies are divided into eight categories
including; loan wording, addition, omission, generic to specific, synonym, cultural substitution,
idioms, and mistranslation. The appropriateness of selecting which strategy to be used in
different situations is also crucial to determine the comprehensibility of translation work
(Prompan, 2012). Of all eight strategies, loan wording and cultural substitution are the most
culturally sensitive strategies. The act of using a loan word or replacing translated text with
another word entirely can confuse and prevent readers to understand the true meaning of
the word. For example, the translation of the word “&6i1” in English can be either “Somtum”
(loan wording) or “Papaya salad” (cultural substitution). In this situation, the translator can

either choose to preserve the original name of the food and risk causing readers to not
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understand the meaning or use cultural substitution and risk losing the identity of the food.
Either way, there is no such thing as a perfect choice for translation, thus determining which
one is ‘culturally comprehensible’ would require an opinion from the readers themselves
(Kaidchadathon, 2014).

According to the statement of Kachru et al. (2008), the parameters of intelligibility
can broadly be categorized into three components; intelligibility, comprehensibility, and
interpretability. Firstly, having intelligibility means that the receptor of a foreign language
notices the message sent to them and found said message to ‘make sense or familiar’ even
though they may not know the meaning of the word. Having comprehensibility is another step
in receiving a message from a foreign language. Being comprehensible of something means
that one can understand the meaning of the said word. For example, when the student
receives the word 'chair' and he or she can interpret that chair means a piece of furniture that
people used to sit on, this means the student has full comprehension of the word chair.
Finally, interpretability is the last level of receiving a foreign message. Having interpretability
not only means that the receiver notice and understand the message, but they can also grasp
the hidden meaning and use said word appropriately in suitable situation. These three levels
of intelligibility determine whether the word or phrase would be able to convey the
intentional message from one language to another. However, in the specific situation where
the message was written and focused on word level, comprehensibility would play a more
important role since the receiver would normally be able to notice the word because it was
written, and interpreting hidden meaning would require a lot of information that text in word
level alone cannot provide (Smith, 2005).

During the past decade, written literature has seen a significant increase in quantity
especially in digital form (SE-ED Book Center, 2006). One of the most well-known literary works
from recent decades that caught the attention of both Thai and foreign readers is the novel
‘The Happiness of Kati'. This best-selling book was written by Jane Vejjajiva and published by
‘Amarin Printing and Publishing’ during the year 2003 (Michaels, 2020). The book received a
prestigious S.E.A. award winner in the summer of 2006 and was adapted into a movie in 2009
(Goodreads, 2009). Since the book was well-known literature that was written in Thai and later
translated into English by a professional translator, it is a perfect fit as material for studying

translation techniques and language comprehensibility.
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Several studies in Thailand focus on students’ perception and language
comprehensibility. According to the study of Jindapitak and Teo (2010), it has been found that,
although the global model of English as an international language (EIL) has been promoted
by the international socio-linguistic press to be accepted by users of English around the world,
majority of Thai students still nominated ‘inner circle language’ (Kachru, 1992) such as
American English as their primary choice of English. The survey found that the inner circle
variety of English was viewed as ‘easily comprehensible’ by 63.34% of all participants while
only 26.92% preferred an expanding circle variety (e.g. Thai English, Laotian English). On the
other hand, the study by Natiladdanon and Thanavisuth (2014) focused on attitude,
awareness, and comprehensibility of ASEAN English accents. The initial survey showed that
inner circle and outer circle English were rated as more comprehensible. However, the result
showed that familiarity was the key to determine which accents were more comprehensible
for listeners as the most comprehensible accent was the Thai accent while the least
comprehensible accents were Brunei and Malaysian accents. This showed that, for the words
to be comprehensible, they must also be familiar to the user of the target language. In other
studies, when Thai words were used in English sentences or a code-mixing strategy was
employed, the majority of participants viewed said activity as 'inappropriate’ (Jindapitak & Teo,
2012: Patchomchaiwat, 2019). However, the use of code-mixing and loan wording are, in fact,
a common strategy according to several scholars who invented translation techniques (Baker,
1992: Larson, 1998: Malone, 2016). A study by Prompan (2012) even found that loan wording
is the third most used strategy in the translation of the novel ‘A Little Princess’ from English
to Thai. Although numerous previous studies in Thailand have been conducted in contribution
to the fields of student perception on comprehensibility and translation techniques, few or
possibly no studies in Thailand had explored these factors in written literature. Additionally,
it should also be noted that students who were interviewed in past studies were usually from
other fields of proficiency such as engineering or medicine. Therefore, by investigating English
major students’ perception of the comprehensibility of Thai-English loan wording and cultural
substitution in translated literature ‘“The Happiness of Kati’, this study aims to contribute and

fill gaps of knowledge left by previous works.
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Research Questions

1. Which version of translated excerpts that the majority of the students found to be
more comprehensible?

2. Between loan wording and cultural substitution, what is the most suitable strategy
according to the students’ opinion?

3. What are the main reasons for the selection of a specific version?

Research Framework

Participants

1) Participant 1(S1) (Male) Qualitative Data
2) Participant 2 (52) (Male)
3) Participant 3 (53) (Female) Instrument 2 t
Semi-structured
4) Participant 4 (54) (Female) (Semi-structure
Interview)
Analysis of the interviews
After students filled in
Instrument 1 (Questionnaire) their answers in the i
Students’ personal choice between questionnaire, they were L
X X . Transcriptions
translation by loan wording and cultural interviewed about their
. Their audio was transcribed
substitution of the literature choices between loan 7
‘ word-by-word into text.
‘Happiness of Kati’, wording and cultural
The design is based on Larson’s (1998) substitution translation i
meaning-based translation stratedies. techniques (Larson, ]
. Audio Records
1998).
Their interviews were

recorded anonymously as
Quantitative Data PI audio files.

Figure 1 Research Framework

Research Methodology
Participants

This study employed the use of purposive sampling. The participants of this study
were third-year English major students from the faculty of humanities and social sciences, at
Khon Kaen University. As a result, two male students and two female students volunteered
to be part of the study. All of the participants were at least intermediate-level English learners
(B1) who had studied English for more than 10 years according to the Common European
Framework of Reference for Languages (CEFR). Participants enrolled in the course ‘English
Translation” during the second semester of their second year at the university. The first-year
and second-year students were excluded because they did not enroll in the translation course
while fourth-year students were excluded because they did not have time to participate in
the activity mostly due to their responsibilities for internship and thesis paper. For this study,

pseudonyms were used to maintain their anonymity.

o
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Research Design

This present study employed the use of a mixed method design to incorporate
data from both quantitative survey questionnaire and qualitative interview to increase
reliability and validity.

Research Instruments

There are two instruments used in this study the survey questionnaire and the
semi-structured interview.

1) The questionnaire was about students’ personal choice between translation
by loan wording and cultural substitution according to Larson’s (1998) meaning-based
translation strategies. Ten excerpts from the novel ‘Happiness of Kati’ from chapter one ‘Pan
and Spatula’ to chapter nine ‘The Urn for Incense Sticks” were used as comparative choices.
The students had to pick between translation version A and version B according to what
version they thought would be most comprehensible for readers. Excerpts from version A of
the translation were extracted directly from the original novel. They consisted of some parts
that were translated from Thai sources using either loan wording or cultural substitution
strategies. On the other hand, excerpts from version B of the translation were altered to use
the ‘opposite’ type of strategy, meaning the parts that use loan wording were altered to use
cultural substitution while parts that use cultural substitution were altered to use loan
wording. Both version A and Version B contain 5 loan wording and 5 cultural substitution
strategies in scrambled order. Additionally, excerpts from the original Thai version were
provided for students as well

2) The semi-structured interview was also incorporated for finding reasons
supporting the students’ decisions during the questionnaire part. An example of the question
is; “Why did the students decide to pick their selected versions of the translation?”

Data Collection

Both the questionnaire and interview were conducted on the same day (March 7,
2020). The statement containing information about the procedure of this present research and
the contents of the interview was issued to all third-year students from March 1 to March 6,
2020. The students were free to decline or volunteer. The study was conducted on March 7
in the campus area of the Faculty of Humanity and Social Sciences, Khon Kaen University.
After given instruction, the questionnaire was distributed to each of the volunteered students

at 17:00 and collected at 17:20 respectively. After a 5-minute break, the researcher informed
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students of the interview procedure, and the volunteered students were then asked to
participate in an interview session. The average time of the sessions was 9 minutes and 13
seconds per student. The time taken for the study was around 15 minutes per participant and
1 hour in total.
Data Analysis
1) Data from the questionnaire
Data from the questionnaire were counted, categorized, and analyzed
quantitatively. The researcher collected answers from all volunteered students and then used
Microsoft Excel as the main tool for addressing relevant variables such as the number of
students who selected each version of translation from all ten excerpts, the overall number,
and percentage of students who preferred loan wording and overall number and percentage
of students who preferred cultural substitution respectively.
2) Data from semi-structured interview
All data from the semi-structured interview were transcribed and then analyzed
in two parts. The first part was the analysis of each excerpt based on the main question; “Why
did the students decide to pick their selected versions of the translation?” showing the most
relevant part of the students’ answers one by one. The second part summarized all the data
including additional unstructured questions and utterances produced by the students that are
relevant to the main keywords of the research such as; attitude, comprehensibility, translation

strategies, and cultural awareness.

Result

The findings of this present study will be presented according to each research
question to give a clear answer for each question.

RQ1: Which version of translated excerpts that the majority of the students found

to be more comprehensible?

6

a -

Il Version A

2 -
Il Version B

o
Ex1 Ex2 Ex3 Ex4 Ex5 Ex6 Ex7 Ex8 Ex9 Ex10

Figure 2 Comparative numbers of students’ decisions on the excerpts
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According to the statistical data from Figure 02, the overall most picked version of
translated excerpts was translation version B. was picked 27 times from a total of 40 times.
The pick rate is equal to 67.5%. While translation version A was picked 13 times from a total

of 40 times. The pick rate is equal to 32.5%.

RQ2: Between loan wording and cultural substitution, what is the most suitable

strategy according to the students’ opinions?

Lone Wording Cultural Substitution

Figure 3 Percentage of students who picked loan wording and cultural substitution

Note: Both versions A and B of translated text contain 5 excerpts that used loan wording and

5 excerpts that used cultural substitution.

According to the statistical data from Figure 03, the translation strategy that most
students preferred was cultural substitution with an overwhelming number of 33 students
equal to an 82.5% pick rate while only 7 students equal to a 17.5% pick rate chose lone
wording.

RQ3: What are the main reasons for the selection of a specific version?
Note 1: R = Researcher, S1 = Student 1, S2 = Student 2, S3 = Student 3, S4 = Student 4

Table 1 Excerpt 1

Original Thai version English version A English version B
muaﬂiﬁﬁwmﬂwﬂﬂagjﬂmzmaﬂlﬁ?iy@u Buvasii Grandpa said Tong should join an acting Grandpa said Tong should join the Chernyim
youniloulsnfinge troupe and go into comedy theatre, his smile comedy troupe, his smile was so contagious.

was so contagious.

o
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Summary of excerpt 1
In summary, it can be seen from the result that students’ opinions on excerpt 1
were equally divided. S1 and S4 who agreed on version A both provided similar reasons
explaining that the word “Chernyim” might confuse foreigners. On the other hand, S2 and S3
who agreed on version B stated that it is more ‘compact’ and straight to the point while

version A provided too much unnecessary information.

Table 2 Excerpt 2

Original Thai version English version A English version B
lﬂqmmﬂﬁwﬁﬁumﬁm crispy fried ‘son-in-law’ eggs with their sweet-  crispy fried eggs with their sweet-and-sour
and-sour tamarind sauce tamarind sauce

Summary of excerpt 2
According to the opinions of the students, all of them chose version B. S1 was
concerned that only Thai people would understand the word ‘son-in-law’ while S2 and S4
thought the word is ‘weird’. S3 also provided her opinion that it is not easily understandable

for foreigners.

Table 3 Excerpt 3

Original Thai version English version A English version B
finesanszaesungagsidldugnin i Tong grasped the scraping rabbit and the Tong grasped the coconut scraper and the
W‘i'smadhﬂﬁqu basin of coconuts and briskly made his way basin of coconuts and briskly made his way

to the yard area under the house. to the yard area under the house.

Summary of excerpt 3
In summary, all the students chose version B. S1, S3 and S4 were concerned that
the meaning of the word ‘rabbit’ which refers to a tool for scraping coconut in Thai culture
would be mistaken for the actual ‘rabbit” which is an animal when heard by a foreigner who
does not possess knowledge of Thai culture. On the other hand, S2 provided his opinion that

coconut scraper ‘sounds more natural’ than the word scraping rabbit.

Table 4 Excerpt 4

Original Thai version English version A English version B
Lwiifﬁaumaﬁaﬁwjﬁnmimﬁamat‘?ula%au But around them the water completely But around them the water completely
covered the field, acting as a coolant to cut covered the field, acting as a glass armor to
out the heat. cut out the heat.

o
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Summary of excerpt 4
In summary, a total of 3 students chose version A while 1 student chose version
B. Both female students (S3 and S4) expressed confusion toward the original Thai text, but
after some explanation, they all chose version A because the word ‘coolant’ seems more
suitable while ‘glass armor’ sounds too straightforward for them. S1 chose version A right
away, saying that it made him feel the atmosphere of coolness. Only S2 picked version B with
an explanation that the word ‘glass armor’ retain the same ‘emotion’ as it was in the original

text.

Table 5 Excerpt 5

Original Thai version English version A English version B
mﬂi’smfﬂﬁﬁuiﬂwy' Under the big banyan tree, Grandpa poured Under the big banyan tree, Grandpa poured
water from a little brass vessel onto the ceremonial water onto the ground,
ground, completing the offering to the completing the offering to the monks.
monks.

Summary of excerpt 5
In conclusion, all students chose version B in this excerpt. S1 expressed that he
was concerned about culture and thought that ‘ceremonial water’ conveys messages that the
writer wants to tell readers. S2 chose version B because he said the word ‘water’ should be
described more to differentiate normal water from the one used in the ceremony. S3 said the
word ‘ceremonial’ sounds more religious while S4 explained that ‘ceremonial water’ describes

more and provides readers with a better understanding.

Table 6 Excerpt 6

Original Thai version English version A English version B
daulunanlifiuan rendivdesin The pun lilies had bright yellow flowers and The pun lilies had bright yellow flowers and
anethnsevamsutnfisneseludamdendn  round leaves with no veins. Their crisp fresh round leaves with no veins. Their crisp fresh
Tl Sauomsnanaiuiioasesiiien stems were delicious dipped in the pungent stems were delicious dipped in the Nam Prik

chili sauce which Grandma had wrapped in which Grandma had wrapped in lily leaves

lily leaves along with newly harvested rice for  along with newly harvested rice for their

their lunch. lunch.

Summary of excerpt 6
According to the result, 3 students chose version A while 1 chose version B. S1

and S2 gave the same explanations saying that foreigners who cannot read Thai would struggle

o
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to understand the word ‘Nam Prik’. S3 choose version B because she wanted to show Thai
culture and expressed that Nam Prik is something that could be found only in Thailand
(According to her limited knowledge). Interestingly, S4 was concerned about expressing Thai
culture, but a loan word should be followed by some description to make readers understand

the meaning. She also stated that understanding is the main goal of translation.

Table 7 Excerpt 7

Original Thai version English version A English version B

miedesulsvdeiivmdnluazianidendetu Grandpa bought a little flat-bottomed boat to  Grandpa bought ‘I pae boat’ or what locals

mvl,’jW”lEJLﬁEJ’ALéﬂuvjwﬁWﬁﬂ paddle in the flooded fields when the rainy called ‘paap boat’ to paddle in the flooded

season came. fields when the rainy season came.

Summary of excerpt 7
In this excerpt, 2 students chose version A while 1 student chose version B. S1 and
S4 chose version A and said that they want to give more explanation and description instead
of using loan words. On the other hand, S2 and S3 thought that the word 'I-pae boat' was

something local people use and they want to keep it in the translation.

Table 8 Excerpt 8

Original Thai version

English version A

English version B

prUuduvdEnen ensenewmileunvaudn &n
Juazionsynziunznatvesensliuusanals

o o A
nawinitulvgjjud

He complained behind Grandma’s back that
eating her cooking was like eating everything
coated in varnish, and that one day he would

donate Grandma’s pan and spatula to the

He complained behind Grandma’s back that
eating her cooking was like eating everything
coated in varnish, and that one day he would

donate Grandma’s pan and spatula to the

army to melt down for a cannon for King and army to melt down for a ‘Save the Country’

Country cannon.

Summary of excerpt 8
In summary, 3 students chose version A while 1 student chose version B. S1
expressed that the word ‘save the country cannon’ sounds weird while S2 said that it is
ambiguous for people whose country isn’t familiar with war. Interestingly S3 gave a reason
that she chose the word ‘save the country cannon’ because it was written as an adjective
which mirrors the original word ‘Yulugjj¥1#’. On the other hand, S4 explained that ‘save the
country cannon’ sounds very strange because it was too directly translated and feels out of

context.

o
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Table 9 Excerpt 9

Original Thai version English version A English version B
iiuldlulsalansluladalilupsdmsuld Cooking water went in the big dragon jar in Cooking water went in the big ceramic jar in
Usgnauo g 1aien the kitchen the kitchen.

Summary of excerpt 9
In excerpt 9, students expressed their concern about imagery and how a foreigner
would imagine the word ‘dragon jar’ wrongly. Therefore, all of them chose the word 'ceramic

jar' (Version B) because it is easier to interpret and provides a clear image of what to expect.

Table 10 Excerpt 10

Original Thai version English version A English version B
meniloviu ameu)Inasinviguinnie Here Grandpa raised his hand to stop the Here Grandpa raised his hand to stop the
pgals flow of words and asked smoothly if they flow of words and asked smoothly if they

were planning to conduct the Kwan Narc were going to continue speaking all-day

recital.

Summary of Excerpt 10

According to the result, all students chose translation version B in this excerpt. S1
was concerned about the religious factor and expressed that if foreigners were not Buddhist
or Thai they might not understand the word 'Kwan Narc' at all. S2 said that it would be hard
to grasp the hilarious emotion if one does not know the meaning of the word. S3 had some
trouble understanding the question because she herself did not know about 'Kwan Narc'
before this interview. Finally, S4 expressed some concern that not everyone in the world

would understand Thai culture without some description.

Research Analysis

From the summaries of students' opinions on 10 excerpts, four main factors
determine whether the students would choose translation version A or version B.

1) The translation must be understandable by everyone. For example, even
foreigners who never experience Thai culture should be able to pick up and enjoy literature
without cultural barriers. This was the most common reason given by students.

2) The translation should preserve and promote Thai culture. Although many
students highly value understanding over other factors, if the text is already understandable,

the next factor they would consider is the preservation of cultural undertone. For example,
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S3 stated during her interview in excerpt 6 that she wants to preserve the word 'Nam Prik'
because it shows Thainess and expressed that said object could only be found in Thailand.

3) The translation should provide a description when using loan wording or lexical
borrowing. On many occasions such as in S4 opinion on excerpt 9, a loan word could be
selected if it incorporates some description that helps explain a characteristic or provide
imagery of the word.

4) Lastly, the translation should also be appropriate meaning that it should not
contain meanings that would sound ‘weird” or ambiguous in certain situations. When words
that sound inappropriate such as ‘save the country cannon’ in excerpt 8 appeared, it might
cause the translation to feel unnatural.

Other than these four main factors, some other factors were also referred to during
the interview such as the beautifulness of the language, straightforwardness, and the

expression of emotion in words.

Discussion and Conclusion

The obtained result revealed that the majority of the students or around 67%
selected translation version B even though version A was the original work done by an
established professional translator. This implied that the overall quality of the translation itself
may not be the main factor that affected the overall perception of Thai students on the
comprehensibility of the translated text.

On the other hand, in terms of translation strategies, it is clear that loan wording is
usually avoided as only 17.5% of translation excerpts that use this strategy is chosen. In
contrast, students prefer the use of cultural substitution as 82.5% of translation excerpts that
use this strategy is chosen. These results do not come as a surprise, considering that the
technique of mixing Thai words with English words was one of the distinctive features of Thai
English (Trakulkasemsuk, 2012). This result supports the findings of several previous studies
which claimed that Thai students found the use of a loan Thai word or code-mixing during
the intercultural exchange to be inappropriate while highly favoring the use of a more
'international’ grammatical structure and varieties of English practiced by the inner circle native
speakers (Jindapitak & Teo, 2012: Khanjanavisitipol, 2018: Patchomchaiwat, 2019).

However, the result from the semi-structured interview sessions implies that maybe
the reasons why the students chose to avoid the use of loan wording strategy is not because

of their negative perception toward the use of their native language. In fact, they have
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expressed their concerns about several factors. These factors include; the understandability
of foreign readers who are not familiar with the Thai language or culture, the preservation of
the cultural undertone in the translated text, and the need for sufficient description and
appropriateness.

In contrast to previous studies, all Thai students who participated in this present
study do value the preservation of cultural undertone in translation. However, the risk of
creating a cultural barrier prevented them from choosing the loan wording strategy. This is a
result of the possibility that the translated text that uses said strategy would require
international readers to have some background knowledge of the Thai language and culture
in order to fully understand the meanings of loan words without help from a dictionary.
Therefore, in many cases, translating Thai words into more generic English words that provide
clear meanings for audiences of all backgrounds proved to be a much more suitable choice.
As stated by Larson (1998) that ‘understanding is the ultimate goal of translation work’, and
the fact that English major students of Khon Kaen University possessed a similar point of view
might be a result of their involvement in the translation course. This reality differentiates them
from previous groups of participants. It should also be noted that this present study focused
on written literature instead of speech or conversation, thus differences in results might be a
result of differences between written and spoken discourses.

In conclusion, the understanding of language along with proper guidance could open
the way for students to approach language from a different point of view and allow them to

understand more about themselves and people from other cultures (Crystal, 2012)

Pedagogical Implication

In summary, the findings from this present study suggested that Thai students should
be more aware of their prejudice toward non-native English. Their favor for the use of cultural
substitution is a result of their idolization of inner-circle English. In reality, we are approaching
a new era of globalization and digitalization. In the next decades, the ability to communicate
in English effectively will be one of the best tools for future generations to thrive in a
competitive working environment. In this modern age, being understandable is more important
than being native-like or grammatically correct. Therefore, the students should broaden their
perspective and view outer circle English such as Tinglish (Thai English) as something that
expresses the identity of Thai people, not something to be ashamed of. In the end, this study

achieved the goal of filling research gaps left by previous studies on translation techniques

MFANTIVINITHALITY UNINYIREN1ARLIUBDNAYLUTD 128



i 13 a0l 2 wou - S 2566 B w——,

and language comprehensibility. It is a valuable asset for students who are interested in
discourse analysis, translation, or research about the English language in general. To make the
result more reliable and credible, future studies can increase the number of participants, add

more excerpts, and explore other Thai works of literature.
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ABSTRACT

This research aims to examine the behavior and satisfaction of visitors in the
Maha Sarakham province. The study was held on October 2021 to September 202. The
sample sizes were 394 food tourism participants in Maha Sarakham Province who were
chosen by a particular sampling technique. The data were analyzed through descriptive
statistics. The researchers found that 1) most travelers aimed to visit the attractive
places. The frequency of traveling was few times a month. The majority of vehicles
used for travel are private automobiles. A trip expenditure was about 1,000 baht or
less. In addition, the information on culinary in Maha Sarakham Province were from the
internet and social network, 2 ) the results of visitors’ pleasure on food in Maha
Sarakham province on healthy processed food were at high level (4 .1 3 ). When
considering each factor, it was shown that the highest travelers’ satisfaction was the

promotion such as free trials, set sales, and discounts which averagely at 4.40.
Keywords: Gastronomic Tourism, Tourist Behavior, Tourist Satisfaction
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ABSTRACT

The objectives of this research were (1) to enhance the competence in explaining
scientific phenomena of grade 4 students who received the Predictive, Observational,
Explanatory learning management (POE), (2) to study their satisfaction with Predictive,
Observational and Explanatory learning management (POE) of grade 4 students. The target
group was 35 grade 4 students of Municipal School 1 (Ban Pho Klang) who were studying in the
second semester of the academic year 2022. The tools used in this research were (1) a
predictive, observational, explanatory learning management plans, (2) a scientific phenomena
explanation ability test on physical properties of materials and (3) satisfaction with learning
management was predicted, observed, explained (POE). Data were analyzed using the following
statistics: mean, standard deviation, percentage and t-test.

The findings were as follows:

1. The ability to explain scientific phenomena of Prathomsuksa 4 students who
received a prediction, observation, explanation (POE) learning management system had a total
average score of 71.31 for the ability to explain scientific phenomena passed the criteria of 70%
with a statistical significance of 0.05.

2. Satisfaction with the predictive, observational, explanatory learning management

(POE) of grade 4 students in level 3 was rated at the highest level (X = 2.70, S.D. = 0.49).

Keywords: Predictive, Observational, Explanatory Learning Management,

Competencies in Explanation of Scientific Phenomena,
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ABSTRACT

The objectives of this study were to discover how creative the second-graders at Khon
Kaen University Demonstration Elementary School (Suksasart) were, how well they performed
academically in Thai lessons, and what their attitudes towards Satit KKU Creative Innovator
Model curriculum. The research tools included lesson plans for Thai subjects based on the Satit
KKU Creative Innovator Model curriculum, a creativity assessment form, a Thai academic
achievement test, and a survey of the target group, which included 39 second-graders during
the first semester of the academic year 2020. Figures and descriptions were analyzed using both
quantitative and qualitative data. The statistics employed in this study contained means,
standard deviation (S.D.) and percentage. The research results were presented in both tabular
form and described the data in the form of essays. The results showed that

1) For students’ creativity, it was found that students who studied based on the Satit
KKU Creative Innovator Model curriculum were creative innovators with the different kinds of
creativity, including fluency (X = 5.5 and S.D. = 2.7), flexibility (X = 6.4 and S.D. = 3), originality
(X = 6.9 and S.D. = 3), and elaboration (X = 7.3 and S.D. = 3.2), respectively.

2) For students’ learning academic achievement in Thai subjects, 35 students or 89.70
percent, of the total number of students had achieved the passing criteria, which was gaining at
least 60 percent of the total scores. And four students, or 10.3 percent of the total number of
students, did not pass the school's prescribed criteria. They obtained an average score of 14.39

with S.D. of 2.51.

15815V INITRALIATY UNIINYIFYNIANL I UBBNLRYINTB 159



— Ui 13 atfuil 2 wwiey - Squieu 2566

3) For the students’ attitude towards the Satit KKU Creative Innovator Model

curriculum, all opinion aspects were ranked at the highest level, including the learning

atmosphere, the learning environment, and the advantages of the implemented curriculum.

Keywords: Laying a Demonstration School of Khon Kaen University that creates innovators who
kindly create, Satit KKU Creative Innovator Model Curriculum,

Creative Innovator, Creativity
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Doing Learning Task)

3) MFAFUATLANIVIAINEFIIAULDILALNITVIIBUUIANTINAINNATE (Independently
Exploring and Constructing Knowledge and Expanding Various Ideas)

4) nsasuanudilavemuesasngulaenisasieuanuAnuarasuenni1us (Idea Sharing
and Constructing Group Conclusion)

5) nMsasNdnAulazuinnssu (Creating Product and Innovation)

6) MsasrwAnnsiluguszneunis (Creating How to be an entrepreneur) (13338 wansn

UNNINYIAYVDULNY, 2563)

o - - - - o v o - - v « .
VIangmﬂ'mwumsnum’mmauuauunu NATNUNTNANUAAETNETIA (Creative Innovator)

Adfeviend Creativity, Innovator, Digital Citizenship uaziaunAaUMein

= I3
l AuTInUzYRIiiuy & AuAnuzduRUsTaA
Creativity || Innovator nsountwld
4 i tiennufunde a
e Trinkng || TR e
(Guitford, 1967) - " S
Concept & Idea ﬂ—]s nsatlt KKU
1 AnARosun PR W Py —
Fluency s anudunia
2 AnBaveu Beaagts - Amuduana
Flexbility frautRamsi Global Gitizenship
3Aah usznoums - WIMTIGINTS
Originality o nie apkienmanaiss Geufaumangns 51
4 AeouiBunnen Creative Economy e
- AUl WM 2 & sihulummio
Elaboration e w'; EdPEx 7. Joaruduilvg & Momomo:

5 ImsBwnbon

Digital Citizenship

A 1 nTeuLnARlNSIAiENgaslsIS suASATIVe R eveUMI U NS euinnsndmuRnas19Essa

(Creative Innovator)
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ety {Idedslmihmananslsaleuasauminerdeveuiu fasuinnmdamiufnasneassa

(Creative Innovator) 1114lun153An1si3euiiiiaAn¥inuAnas19as5A NadUgNENINITSoULAE
ANAnTYeItniSeuiSeumerangaslsauseuaSnunivedevouwiu Nasauinnsniinaude
45198536 (Creative Innovator) #an1539eluasellazidunisnelminuinnssunisnisfineiiofiay

Pl lAnnUselevisaluluauen

o

ngUsTaIANITITY
1. WefnwianuAnasisassAvesineutulssaudnuiln 2 ndalasunisdnniaseusie
wangnslsaseuaSauninedeveuunuiiaiauinnsiiianufnas1aassa (Creative Innovator)

2. WeRnwinadugnsninisiteuvestnissutulszandnudin 2 Tusedvn arwilng was
lsumsdaniseuimendngaslsassuadaumingrdeveunnuiasiauinnsniaufnasieassa
(Creative Innovator)

A a < v a Aa [ = 1759 [ = a a v
3. WeAnwiAnuAniuvesinSsundden siansiseusmenangasisussuaSauming de

VDULAUNAF1IUINNITNLANUANAS19855A (Creative Innovator)

NSOULUIAALIUNSIAY (Conceptual Framework)

fAanUsAu
nsdan1siseuidlendngnslsaisuansa

UUIINYIFY VOULNUNAS19IUIANSTATAIUAR

@519@55M (Creative Innovator)
y oz AauUsnny
NN 6 VU

y v o o . 1) ANUARNASI9ETIATRITNLIEU
Dasweulesaudifuiuaiuslvg

2) wadugnsnianisiseuniwilng

- | 3) A77uAALAUDITNTEY

2nseduliiinanudaudansdygivasufon
A1sfanIsiseus

3)N1TAFNLATLAIINIAINIAIEAULDINAENITVYY

WUIARARAINRAY

dnsafranudilavesnuiednarngulnenis
dgiouauAnLarajuesfnIIug
5nsafndnduanuazuinnssy

e)n1sasrsuurAanisdufusznaunis

A9 2 nsoULLNAATUN1TITY (Conceptual Framework)
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A5AAUN15IY

[

sULUUITIY

sUnuunTenldlunsdnwasatilun1sidenaunisnaaes (Pre Experimental Design) WUy
NAULAEIMATOUNATEY (One Shot case Study)

ngumviang

unisgunmdadnuilusgdutulssaudnwn 2 (gind 1 ngu 2) lsaseuansaumingide
vouwnu dreuszanfne @Enwimans) Aidadnu

luniaseud 1 Unns@nwl 2563 97117 39 AU Lag
A1SLABNBUULIZ DY

LASBIUBN LTI UN15IY

1. WHUAIFIANINTTUNSEEUIVANGATITSeUaSAunINe 1deveuuiy Nasrsuinnsnd
a v 12 . ' = P a v )
ANUANASINETIA (Creative Innovator) nauansen1sseuinwilve 5 wwu Tdaanlunisasu 5 93lus

2. LUUNPADUIAAMUANES19aTIA WULUUSATE TI00NLUULNDIRIY 4 e1U A ANLARARDY
ANUAREANEL ANUARTLIH LAZALANAZIBENADD

3. wuuianadugnonensisewivinwine Wunvuusde dvamun 30 98 Tnednanaadu
AZILUULAY 20 AZLUY

4. LLUUﬁﬁwmmﬁmLﬁwmﬁfﬂL‘%&Juﬁﬁﬁiami%’mmﬂ%ui MIUNFNGATLIUTeUATA
UMNAINYIDE VBULAY AS1UIPNTNLAUANFS19855A (Creative Innovator)

ad v

ABuTdaya

v a a Y] o a a Y o a a
1.UﬂLiﬁlu‘mﬂﬁqﬂagL@S@LﬂEJ'?Jﬂ‘Uﬂ']ii/]’]ﬂﬁ]ﬂiﬁllﬂ’]ilﬁﬂugﬂaﬂqmiiiﬂLﬁﬂua’]ﬁm

UNINYNFLVIULNY NASIUINNINTPINUARAS19ETIA (Creative Innovator) kagIsN15a5 1985 IANAIY
[ 1
N13au 4 Yol

2. IANANTTUNITFYUTAULNUNTIANTS U ANGATLIUTIUATANMING 1RV UUAY @379

) Ao a o I . v ¥ = Al i a o
winnshiauAnaieassa (Creative Innovator) seduduyszauAnuiUi 2 lunduaisenisiseu]
aMwng

3. YN gUYNBLUUNAEUINANUARES19ATIA

[

o o ) £ = Y = ~ A
4, ‘UﬂLiEJLLW]']LLUUW@Iﬁ@‘U'ﬂﬂNaaﬂJﬁ]mﬁmqﬂﬂqﬁLiﬁJu SELAUFUUSEOUANWYIU

o

1 2 977 30 U8
1N15d1599ANAAMIABITUN1TTRRNITUNITIT U

va o o

5. N3N

Y

[

angnslsuseuanse

1UMNAINYIRE VBULAY AS19UIRNTNLAMUANAS19855A (Creative Innovator )

6. Wuudunusiun iU sideyauaztinavesayanmuaunusseeluauiEes
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aad

ananltlunisimseidoya

<9

AIdedinendeyalagldmainnugiu loud SevazdAade (X) wardrudoauuuinsgiu
(S.0) lngldlusunsy Excel uaddinsendeyansludaUsuinnuazidanunin ideyaunaustuguwuy

ﬁ]’]i’]ﬂLL@Sﬂ’]ﬁUiiEJ’]EJL%Uﬂ’N%JL%EJQ

d3UNAN13IY
AT ULEARIHANITANYIAUANAT19ETIATDINTUTUUTEOUANYITN 2 NaNaIsENITSEUIY
Awlng MSsumenangnslsussuasauninerdevouniy Nasiauinnsniiaiiudnaineassa

(Creative Innovator) Eﬁ%’%amuﬂumi’mﬁ 1

A15797 1 M1T1AAIHANITANYIANUAAATIETIAvRITNSBUTUUTONANYTN 2 nauanTenIssaY
FrawiingiTeumendngaslsaieuadauningrdeveuniy fNadrauinnsniainudn

@519a@55A (Creative Innovator )

AMUARES19EsTAYRINNIS YU IUUUNIETIU ATLULLAAY doudeaiuy
s (AL) UINTFIU
N X s.D
AUARAEEY (Fluency) 39 5.5 2.7
ANUAREAnEY (Flexibility) 39 6.4 3
AINAASSY (Originality) 39 6.9 3
ANUARNAZLDYAaBe (Elaboration) 39 7.3 3.2

NAN5T 1 WU mansAnsIrLAnad1eassEetnSeutulssanAne T 2 Junnwilne
fiFoufendngnslsasouaidnuninendeveunnuaiiauinnsiidauanaiisassd (Creative
Innovator) n13euiiAzuuuAINARES19ETIAINAZLLULEY 10 AzuuY T8 d1uauAnAdes
(Fluency) Aguuuiade (X) = 5.5 wag S.D = 2.7 AnuAndangu (Flexibility) Azuuuiads (X) = 6.4
waz SO = 3.0 AUAN3SY (Originality) AzLUWRAY (X ) = 6.9 war S.D = 3.0 AUARasBunAeD
(Elaboration) ATLULLAAY (X)=73uay S.D =32

fmﬂmimwmamumfﬂumiﬁf\]ﬁﬁﬂﬁauiﬁaaﬂqua%’waiiﬁﬁ]um%@u 4 Yaslunsazdalus
Bou WoldsunisianisBeudiendngaslsaiouaBauminendeveuniu faiauiansfifannudn
#519855A (Creative Innovator) Wui1 HASsuliANUARES19assAdINsaasassanau tulunisia

panundanuuvantudlidinasidu msAnmdilua g wldlunsuaades msnanmialsanudsenay
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Tullnuiiudsdu n1sfnadnassduyemis mslisuaduieseaarnanimlunisgu 4 desuszneu

° PP vy v Y o v ao Yo a oV v = ] %
ﬂqwuﬂﬂﬁﬂﬂ'l']uﬁll']ﬂﬂaﬂﬂqlﬁﬂﬂqumﬂlﬂlﬂ ‘U']ﬂ‘Vi'J"lJE]"V]ﬂ']VI‘UﬂIVUﬂLiﬂua']ll'ﬁﬂﬂ'ﬁ,ﬂﬂ %QQ%LV]UIW"’UWﬂ

f9eg19NaIUY polull
Flaaseui 1 asiefe TnSeudimdniniteunudaiouazaivassadunisgu ¢ 9o

= v I v A Y a =
AINN 3 LLﬁﬂWl’JE]EJ’NNaQ’]UUﬂLiEJiﬂWU’JIlI\‘iLiEJUV] 1

TniSsuanusam AN LRI kaz AN NTEUealealsay 3nsegne dniseuls

Y1A1ENiA1I1 Fo A0 larnsy wsesusuainianazifunilv uldsuseslasldnisaniuisoanny

Uszaun15alvednuies
Fluaseun 2 ashafe dniSeuldeuniau 4 Yes Waseadesiuansualanusidnluunnasy

AN 4 LLAAIFIDENNNAIUUNLIYULUYILUILITEUN 2

nsfaluasall Sesudsazlvansualanuidnienuailunisonatludensn dnSeuanse

wiasaslivainuany Nansnandesainmsgy i fgivg nsanandadifesiinng n1sainanaui

o

19 P = PN a = A "y a Ad = ¢ '\ Ao va
UWLW@ML?EJ“IJWISQL?EJU 5'33Jﬂ\‘1ﬂ']350']ﬂa']l,3\|@‘w9-LLNW@QL@UWWQI‘UW@U %QLﬂﬂﬂqimLVﬁqquiwLﬂﬂﬂqi
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s lendeladu wedniSeundaiasannazdrsussmianuiaslaldmienuUssauninivasusiazauag

WULYD

Fluaiseun 3 A13ivRe UniSeuAnyd1e 9 MUFUALINITVDIAULEY

a ) ' v ) a a
AN 5 LanIog19NaNUENS Ul Ut LS oun 3
AsialuasatdnSsuliauAuEUluN1590 12 lANRLaSI8UD 91N STNAULDIYBUNIY U4
AUYBUTIANEREARBIRNTITEUNER NlinSeulAeaNKUUNAN AL TEUEE lAaENUaIY

Wluaeun 4 dniSewEes v 1 uazldaiwanulegliden v 1 eglunaau lanaau

P o 1 o a 1Y) a al'
NINN 6 LLﬁmmaﬁJ’NNa\ﬂUUﬂLSEJ‘UI‘U‘U’JI&NL?EJUVI 4

TS HUAIUITAAAAT 91 U LAILANTULTDIT1IRATIANINTEUNA LA A8911 31NFDE

wniFeulidmnia Tramillen wieg Grde wasuniu
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Pluaiseun 5 dniSeussuEes Snwiguhdnesnn udthAnasHanuNTau 4 od

dnfusn WhinGetamsshnigu « YodaslidAsnyagandnsi iy sal

Y

2NN 7 LLﬁW\W]’]E]‘U'NB\Ia\‘NUUﬂLiEJ‘Iﬂu%’JIENLiEJLWI 5

UnFeuausefne dnusgaidnuidn ududadusessnuarnanmssuedliasau 910
fogne UniseulaihAmdnyiAndn aun ayn wazaay
2. nan1sfnenadugnsnIenIssuTesinFeutuUszaudAnwdN 2 31 Awilve MTsumniu

wangnslsaseuanSauniedeveunnuasauinnsiianufnasieassa (Creative Innovator)

A31991 2 AISIAAINANITANYINAFUNENIINITTE U NTEUTUUSEOUANYITUN 2 nauaITEnIs
= 1% o Y a a a Y T P Y o a
Seuiniwilne MTsunundngaslsaseuadauningrdeveusnu Nadauinnsniaiuan

@519a55A (Creative Innovator)

AU ATLUUT  UnSsuR  UniSeudl  3ovaves  308azves’ AN AN

UNSEY WU puLneuel  hadkinu UnSeun  UnSeun | ATkuY [ WeauY

hae XION (AU) nael  ’wnaal i Wwis eIz
(W) Tsai3eu (W) wneuat (X) (S.D)
(AzBuw)
39 12 35 4 89.7 10.3 14.39 2.51

~ ) £ =~ o 5 ¢ o a a A a Y
1INANTNI 2 HadNNINIINISIREUTeITNBUtUUsTaNAN TN 2 331 nrwlne NSeusiy
nangnslsuseuadnuvnIne deveuniy Nasrauinnsniauanaineassa (Creative Innovator )
o = 5 a L% Qf a 1 €Y 6 a
UNISUNINNA 39 AU AAZRULHAFUGNENINITIEURIUNAUNTBERE 60 AUNUTININTFINVBILT 158U
11U 35 au Antdusesay 89.7 vastiniSaurianus laellaiaswuuads (X ) = 14.39 wazAndeuy

1193571 (S.D.) = 2.51
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3. muAsLtuTesinSsunfidensiseuimendnanslsiiouaBauivendeveuniu as1adn

nsNAAINUARAS19a55A (Creative Innovator) WniSeutulszau@ne i 2 TANuAnAUABNISIANIS

Souiiiendnanslsassualsauninerdevouniy Nasrsuinnsiidaiufnadieassd (Creative
P = P ) a 2 A & v Y] P a & v

Innovator) AMUUTIEINANISISEUS HseauauAniuviumglussduanign Aallusesar 49.76

P ) = P ) a & a & v Y] ~ A & v P Al Yo

AuNsIaNsseuiiseauanuAnunviumelussduinniian Andudesas 51.34 sudsslevinlasy

a v [ a & & w [y = a < [
‘\]’]ﬂﬂ’]’iLiEJUEﬂJiBﬂUﬂ’J']@JﬂG]LﬁuWLMUW’JEﬂ,uigﬂ‘Uiﬂﬂﬂﬁjﬂ AnLusasay 53.89

n1sanUsIgNa

1. WednSeulasunisianisiseuimenangasisussuaidauniinerdeveuniu Nasiainng
Aa a Y 1% . Y o & = A v o )~ a
NUANUANAS19855A (Creative Innovator) LadUNLSSUTUUTLOUANYIUN 2 UNLTIULASLUUAIUAR
Ado (Fluency) (X = 5.5 wag S.D = 2.7) Badninaeisesas 60 Hu iesaindniseusglusedu
& = Ay A o a ' ° v a o w ' ° v a Y a
FulszaudnuUn 2 fallanuaunsatunsdeuliinniilinisdeumdaldgniiliiinanuldiulanay

a = o 1757 Y & = I3 ° i v a oW ya 1
L?JEJUQQL?JEJUI@%WINV]UL’J@W ﬂiuu.]aUULUUﬂqinﬂUaﬂﬂ’]@aUWU’J’] UﬂLﬁﬂuf\]gﬁ']N']iﬂVlWi@@ﬂ?qw\li'}%

= 1 1 =

fiauiulaludmeuiisznauaviluAneuiigndesiie §991NN1EUNAYULIILUUNAGRUITNUT

Y

=l 1

Bangu (Flexibility) (X = 6.4 way S.D = 3.0) AUARNTISY

]

Uniseuiiniunienguin diuadufa
(Originality) (X = 6.9 uway S.D = 3.0) AMuAnazidenase (Elaboration) (X = 7.3 wag S.D = 3.2)
Fsganinnasidesas 60 nnde fiaiannisdanemudt TumsvhmanunndlusdnSeudainueeig
fila fansiifioaisassdnanueonulinfian dnidoudiauaulalumahienssurenisinmaious
semdngnslsatsuaBauminedoveuniu fasreuinnsiiaufnaiisassd (Creative Innovator)
fan SaufleduviRanssunndu wagiAnssusiuduiiiou q sgsaynauy Ssaonadoatunanisite
wsflua Yaou wazAy (2565) 9131 NansUszlluguAnvME TnvslazausIauLANARITIYR 21 Tng

[ o

amsnegluseiunniign (X = 4.55, S.D. = 0.26) Wedkunsieauiesmiuaisualaieanuinium

= =

ffon Ao AuannsalunsléimaluladuesdFou YnAnudanufnaiiassdlunisaiedunuuas
dsvenndedld aunsaidenltinaluladodsainassdnedin dany uazdainden anuaiunsalunns
doanstindnwianunsalddmaiiionansesnisamidninAnvosmuiesegaumnzanfuimusssunas
A0 uNN30l

2. mﬂmimamLﬁaﬁﬂL%‘Uuléfﬁauﬁuazaqﬁaﬁﬁﬁﬁmﬁmm 9 AALAULDY AIULHAUAITIANTT
BoudiiBeusendngaslsasouaBaumingdovouniu faieinnsifinruAnaiisassd (Creative
Innovator) u& dwalsidniFeuanunsaruvunaaeuianadugninianisseuldd iufesay 60 anu
nausinasguilsadeutisua S 35 au Andudosay 89.7 vesinGeuimun denandotusing

a6 o v PN 1 1 a [ L4 J = P 1
UVBY LEANE I8 ANATUBY (2561) NNa1331 vmaaﬂmmJimﬂmmamumwﬂugmmLﬂmgmul,ma
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< 1 o

M33euiivndn Ao ldendnnsiseusimunzauduusunaniudny Jaiveiumenaiaoundeusin

Y

UiunvedlsadouasiidnenmlunisiozdansiFoudiimnzauiugiSou

3. 91nnnsdeuauATNATutestnidsutulssanfnwili 2 ffidenisiFeuifiFoudie
wéngmslsadeuaBruniinedsveunu fas1suinnsifiauAnaiieassd (Creative Innovator) WU
tniFeuiiarudnduiidudelusesuiniian Tnefdiusa q @il fenuhaulailfinEouesinid,

a 1%

FAanssu vssemAlumseudaunawnduiuesseniaiiowluienseu dnieulidasslunmsioud

Y 9

o o a

UniSeuiseusegiianuay dianssun1siseunsaRuiiNNTEIRUANLANLAEIUEUNTTINY Feli
v A Ya v Y Y o ! Y o U a vaa d‘ 1 LY k4 [ a

dnissuldfnAumauiuahuideseals YglilnufuRfanssunaueddadalunseudunisisey
\Wemnanse WunsduasunseuiunisAnbiwniniseutigliinseuansatinnuinlasuludssgndld
luFinUszdniu PrelidnSeuiaauAaiulaniygl asieassd YrelvidniSeutismaedduniniu 4
TinSeuvhaulssgradussuunazsounou drslminSeunilatymandefianarnminiuls uray
wuintuiidedeliinSeundifn nduansrinudniiu azlissiuanuniuuinfiagawinduiuseau
AIUAAWILNIN Ao Souaz 38.46 wandbiuintnseuiumeiunsianisiseuimendngaslsuseu

ANSAUTINYIALVBULNY NAF1UINNTNLAINUARAS19855A (Creative Innovator)

Jalauauue
1. dotausuglunmsimaideluly
1.1 nsdliviiddedunguidmanefiiniseunsdoudslindes aggasunisusuainnisls
fneudsunsuiunsdunivaitaznoudanlaensaasyiliinSeulrdeyaiinsanunimniaiees
uniseula
1.2 Tumaiiudeyanisbivianlunisinuwndndeulivansan mssdnaitesiiull
thidsuiiSouseua ianunsavianléiiu
2. toranouurlunsviidoadadely
2.1. msthuumnamsdnmsSeudmevdngnslsadouaBaumiinendoveunny fiasasims
fifinnuAnas19assd (Creative Innovator) Tlglunmsiamaseuslunedn ety warlsadevdu 9

lngonaiinsusuguuuunanssubivanzauiuusunvessaglsusey

2.2 gnaulasnansnman1sideillugdaiensfinmanufnaisassAavesiniGeuls

LONENTD9DY
NIENTNANYIINNT. (2561). ¥IWTFIUNITANWIMINYIA WA.2561. NFUNN: FUINIRTFIUNTANYILAL

WunsseusdinauasnsanINAny nsENnTIednwsns.
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ABSTRACT

Academic article on an analysis of the supervision environment to the educational
supervision system reform strategy to develop the quality of national education. The Educational
Development Plan, Phase 13 (2021-2026) has the objectives of 1) to analyze, synthesize the
needs of graduate users at the graduate level. Humanities and Social Sciences Doctor of
Philosophy Program Academic Supervision and Educational Development Faculty of Education
North Eastern University. The Confederation of Educational Supervisors of Thailand and Beijing
Silk Road Xinyu Culture Exchange Center, China. The tool is a questionnaire and relevant research
documents. synthesized by applying SWOT Analysis and 2) an online academic seminar on Critical
Needs of Doctor of Philosophy Program Users. Supervision and Educational Development
Department Faculty of Education North Eastern University through the management process of
the Confederation of Educational Supervisors of Thailand.

The results of the study concluded that

An analysis of the supervision environment has been carried out into the educational
supervision system reform strategy to improve the quality of national education. Online Academic
Seminar on Critical Needs of Doctor of Philosophy Program Users Supervision and Educational
Development Department made aware of the strengths, weaknesses, opportunities, obstacles,
and suggestions for reforming the educational supervision system at all 3 levels, namely, the
Office of the Basic Education Commission; Educational service area office level and school level
To lead to strategic planning in developing the educational supervision system reform, monitoring,
evaluating, promoting and supporting the drive for educational quality development at the level
of educational service area offices in terms of development and use of school curriculum

principles to further develop the quality of national education.

Keywords: Environment Analysis, Strategy, Educational Supervision System Reform
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ABSTRACT

This research aimed to design and develop instructional management using a flipped
classroom based on intellectual creativity to promote problem-solving skills for undergraduate
students. and to study the problem-solving thinking skills of learners receiving inverted
classroom instruction. The target groups used in this research were: (1) 9 specialists checking,
content experts, checking the quality of teaching and learning design for inverted classrooms
media and learning management design in a flipped classroom style, 3 persons per side.
(2) 28 second-year students in the Faculty of Education, Northeastern University. This research
uses a developmental research model. There are 3 steps in the process, namely the design
process. development stage and evaluation process Data were analyzed using descriptive
statistics such as percentage, mean, and standard deviation. and the one-group t-test statistic
against the criterion. together with summaries and interpretations

The results of the research revealed that (1) the instructional management in the
classroom was reversed according to the concept of intellectual creativity to promote
problem-solving skills. It consists of a learning management process in the classroom. and
outside the classroom (2) problem-solving skills of learners who were taught in the inverted

classroom style were higher than the specified criteria. Statistically significant at the .50 level.

Keywords: Constructivist, Problem-solving Thinking, Flipped Classroom,
Web-based Learning
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7Al5a3eu” (Bergmann & Sam, 2014) §9d0nnd89nun159anIsiseunsaauluAnIssed 21 uay

MFANTIVINTHALIIY UNINYIF8N1ARLTUDBNLAB LD 190



i 13 a0l 2 wou - S 2566 B w——,

I yeLyyd o

ngunisseuinisasisassanetygdadunguinyadulidiseuaseanudienueriunise

9 Y

v
A o 1 2 14 1 =

HoUfUR wazlinsuszslunamuaninaseiiinulutuieu dilugnisadisnimudagnsfinumne

Y Y
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(2) vinwensAnuAdgmiilaanuuuiainuenisaaud Jeymvess 3oy
Aaseilagliaede dnideauuiinggiu waadfnaaauni aifnadouAfiLuunisnguvieuiu

et (One Sample t-test) lnainunnuniosas 70 (21 AzLU)
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AWeldnugrunimguiundugiulunig

& £
wugwm”mmmimsaw

Constructivist Learning Models
- OLEs Mogsl
- CLEs Model
- SOl Model
- Situated Learning

- Cognitive Apprenticeship

& P
HWUFWATUUTURN

& pooa oo o
WUFUATUINIMEINTLIBU

Constructivist Theory
- Cognitive Constructivism

- Social Constructivism
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alufl 2) wa, 2545 @OUf 3 wa. 2553 @Uufl
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- Media Symbol System
- Media attribute
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- Web-based leamins

- Social Media

- Flipped Classroom
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wugwmumsnnunﬂrgw

miuilymauwuidnvedlwae

Cognitive Theory
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- Meaningful Learning Theory
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- Information Processing Theory
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- Scherna Theory

- Mental Model Theory

- Cognitive Load Theory
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In Classroom

- ~
, .
. AS
7 .
4 I3 Cognitive Constructivism o I _l Msunddunis
. madouTesarug |1 misgauwasmsuiudiiou Rl \
' o " (Piaget, 1965) -
i nfuau i I
. Social Constructivism msifeufednafianmng PIaT MTELT 113 .
! (Vygotsky, 1978) waznsdanlesUsvaunisal nnERY ATSLIIRRUsEAA .
! o woa 4 l CLEs (Jonassen, 1999) i -1 mananedayan | .
. nsUfORRanssait { Aana/daymr/dassau A |
. v M
1 wiunsaRNg g inki . . |
. 3 Problem-Solving Thinking || 1.mmwmﬂaﬂiym ; oJE .
. =
1 (Polya, 1957) 2 nﬁ'm\mu{]cyw anwmmwmmmtmﬂggw = 1
I 3, ANTUNSATILAY I
. 4, ATIAERUAIADY .
1 OLEs (Hanafin,1999) . —— |—» | wdssSeud/miisdasdn I
. uwdaninensmsieul .
| Social Constructivism Y - . - myswilendilym 1
. - Uhduiusnnadanu M .
I (Vyeotsky, 1978) - 1
MYMAY TAUUETI | JI |
" N o Metacognition -
1 NISASNIDUANUAR j ninedeuadilavesmie |
. . (Flavell, 1979) mMsdefounnuAnLazasd .
UAZNIIVENYAING - - :
1 — 1yhaudilalaym 2adAuY |
3
.
'\ ——— Problem-Solving Thinking | | 2. nsnannulam /
. (Polya, 1957) 3, ANTUNNTATAIURL .
A . 4. ATIABUAIARY . ’
~._ . _ ... s,V Y=/ ... -
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ABSTRACT

This research aimed to design and develop instructional management using a flipped
classroom based on intellectual creativity to promote problem-solving skills for undergraduate
students. and to study the problem-solving thinking skills of learners receiving inverted
classroom instruction. The target groups used in this research were: (1) 9 specialists checking,
content experts, checking the quality of teaching and learning design for inverted classrooms
media and learning management design in a flipped classroom style, 3 persons per side.
(2) 28 second-year students in the Faculty of Education, Northeastern University. This research
uses a developmental research model. There are 3 steps in the process, namely the design
process. development stage and evaluation process Data were analyzed using descriptive
statistics such as percentage, mean, and standard deviation. and the one-group t-test statistic
against the criterion. together with summaries and interpretations

The results of the research revealed that (1) the instructional management in the
classroom was reversed according to the concept of intellectual creativity to promote
problem-solving skills. It consists of a learning management process in the classroom. and
outside the classroom (2) problem-solving skills of learners who were taught in the inverted

classroom style were higher than the specified criteria. Statistically significant at the .50 level.

Keywords: Constructivist, Problem-solving Thinking, Flipped Classroom,
Web-based Learning
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ABSTRACT

The research entitled “Transformational Leadership in the 21°" Century of the School
Administrators under Khon Kaen Secondary Educational Service Area Office” aimed to: 1) study
the transformational leadership level of the school administrators under Khon Kaen Secondary
Educational Service Area Office and 2) comparing the transformational leadership level of the
school administrators under Khon Kaen Secondary Educational Service Area Office, divided by
the positions, experiences in working and school sizes. The research samples included 84 school
administrators and 272 teachers under Khon Kaen Secondary Educational Service Area Office,
with the total number of 356 cases, derived by the stratified random sampling technique,
depended on the school sizes with each level using the simple random sampling based on the
proportion. The research instrument was a 5-rating scale questionnaires and an open-ended
form. The statistics for analyzing the interrelation among the variables for the hypothesis testing
contained the t-test and F-test for testing three groups and upper of independent variables with
the One-Way Analysis of Variance.

The research findings revealed that:

1. The analysis results of studying the transformational leadership in the 21° Century
of the school administrators under Khon Kaen Secondary Educational Service Area Office,
exposed in overall was at a high level.

2. The comparative results of the transformational leadership in the 21* Century of
the school administrators under Khon Kaen Secondary Educational Service Area Office, divided
by the positions, experiences in working and school sizes found the differences at the

statistically significant level of .05.

Keywords: Transformational Leadership, School Administrators, the 21°" Century
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ABSTRACT

The objectives of the research were to 1) study the general condition of SMEs.
2) study accounting problems of SMEs. 3) survey and analyze the exploratory elements of
accounting of SMEs; and 4) find solutions to problems related to accounting for SMEs. The
data used for the study were obtained from quality questionnaires and in-depth interviews
from the sample group who were 382 accountants and bookkeepers of SMEs by selecting a
specific sample group. Statistics are used to analyze data; Namely, Frequency, Percentage,
Mean, Standard Deviation and Exploratory Component Analysis by means of extraction of
unimportant elements and rotate the component axis perpendicularly by Varimax
Orthogonal Rotation Method.

The results of the research found that: 1) In general Conditions, it was found that
most of the respondents were female, aged in the range of 20-30 years, bachelor's degree,
position Accounting Manager/Head of Accounting Department (Accountant) 1 year
experience in accounting Nature of service business. The size of the enterprise employs no
more than 15 people, the value of fixed assets does not exceed 30 million baht.
Investments in small juristic persons (with investments ranging from 100,000-300,000 baht),
operating period 1-3 years, and the company's bookkeeper is the company's accountant.
2) Accounting problems of SMEs found that the overview of bookkeepers and those
responsible for accounting problems of SMEs were at a moderate level, not in accordance
with the assumptions set, but the overview of accounting according to accounting standards,
the level of standardized accounting preparation is at a high level. It is in accordance with
the hypothesis of the research has been set. 3) The survey component analysis for the
development of accounting solutions for SMEs found that the study variables were able to
analyze 3 main components, which had 33 indicators that were related and affecting the
accounting of SMEs as follows: 1) Accounting according to accounting standards
2) The person responsible for accounting 3) Accountant. The standard component scores

were between 0.557-0.873, which could explain the variance of 65.997% with significance at
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the 0.05 level, and 4) The solution to the problem is that accounting must be in accordance

with accounting standards to help businesses grow. Accounting process must be controlled

according to the accounting system.

Keywords: Problem, Accounting, Small and Medium-sized private Enterprises,

Exploratory Factor Analysis

UNUI

v { o

M1UNTEIYUYaAN1TURT w.A.2543 lanmuaanusuRaveuresdintdininindaydly

<

a

nsInlriinsvidyduavaun1sRuligndeanunngrunefivun waeauinsgun1sUyd g

% 1 AQIQ ¥ Y v

AUy dnednyi Uy dduuaiunisudulsznouianis Usslevivesnisvindyddielndives
Aansanunsaauausnwdunsnduaafanistavilimsunanisailivaiuvesianisinfanisiiiils

wievianuludiuiuwinle Hielivsugiugnisiuvesionisitfanistduning wildu wazyu

a

= & ) Y 2 o ] a o Y v o W AU A °o w ]
Fadudruvesdnvestansiludnnuyinla anfinansnaziiulainnsdnviadtuiiniudifgy we
TutlagdunisihTg@adamulgnuinuie lnedeunnsesinuanniiande n1sdniUydliasudou

nstuiinsenslaglifiienarsidedgusenaunisastad nmsuanssionistusunisiuligonnass

v v A

[ £ = el' a o v Y a £% [y
Audnyd 1Ouiu Fadulymnnulurateg Aanis iliguseneufanisuieneeareslssauiy
N5UAYL AUFRITUARINISLA

qiﬁwumﬂmmamuma’au (Small and Medium-sized private Enterprises:

[ a

SMEs) tdusingruiidrdgassszuuLAsegnaUuszivalne a1e wawdangues SMEs @115

'
a

v v < LY 1o 1 v o 14 a b4 LY o a
sawffunateidundsdudslngisdreduindeulviusemalnedunit Jagdunisaiiuay
a a o o a a v = ' v o <
Mdugsia SMEs Hdudnuiuunn wagn1suinnsueesianisaesiinnuaaeedd dadnudu
gase wasdaununisanduaiuainingsfavuintngdesdiunuindriaglussuuiasygna

ludagdugsiavuinnalsiazauingey (SMEs) delszauiudgyninazdadiinlunisusenay

a

gsnavateusznasldinasifulygnidiunisdnnisdiunisnain drunssu dunalulad

[ o LY

n1sudn sauden1slukasdyd lnsanigdgninisinudydddnisdavi Ty daliauysal

waglianuisatidavildunldlunisinunuiazdadula lnglaniggsiafaangidouly
sUnvuTsRuduuasuie dadinsdndunindusvuasouat uenaniguszneunimie
Lﬁ’j’waﬁ%miﬁﬂﬂLﬁuﬁqmméﬁﬁ’zy,ﬁ'mmmﬁiumiu%mﬁ@maﬁmwm%ﬁuiummmqq
viaaulilantdneu HadinszyaainsdafaniniainuatuisaliiesmeSeldatuise
fridusunuduneuveanissusndeyaniatydldedrsgndes dodrines SMEs Ae

drunindnazdnuiaingsnaludnvazaseunsy Fudunilredirnuilaesssuvifudrazd

a

Aua1N15nluN1sUSuUAsukarUSUUTIlATIad1an15UTNI53AN19679 9 9eefianishaly

I 5unidausg1efan 1sNENugIuLIINUNdase (31nATBUATY) §INAVUIANATIULAZIUIA

MFANTIVINITHALITY UNINYIFEN1ARLIUBDNAYLNTD 218



i 13 a0l 2 wou - S 2566 -

=

goudnvinadnuiluniunisinnisusenisusmsaundseuy lduszavnisalannnisiseuslag

a a ady 1

Seugniseuiailundn erdeyanaluaseuniivsegfiitesunyiesu nsuimsludnwuei

wifidenluiies nsquannifaningsialalngdn willlafanisisuveredininliusuyse

a [

n15usmsdanistidissuunasiiadgnndulalunsdgsfavesasaunsafianidugsianiiunds

' ¥
a v U = L

AAFBIN15v818A27U TedrnafiagnuegiauaiAonisUsussuunisinauilyiudy

9

AuUisunatvesladouindounn q fveelvguaziiulaiuvesesdns 3uduglasse

[ 1

drfgueanisuusdunisgsnalugradefdesnisnisusudilaediesinsiuaznszaieninug

v Y

a ¥

suiingoulunisusnisdnnis guseneufanitsdruaindnlulamisuainunsounseln

(3

= 4

AnudrAyiun1sIanisseuudydeesianisliiuszidevgniesniuuinsgiunisdydan

) a4 A o Y] o ' Yo o a ) ' a |
Susendeiiodulaeinly lnvdnesudesyzaziaelivyTvesianisduaudnds ldaiuise

=

asvdeunuluvesduled (efgy IiAvden,2556)

o
Y U YVa v A v A

aatugIdesinuanladnuidgivasmiwuinienisudtalgyninisdnvidydves

<

ffyanavuinnatawazvuingonluundininveunny wasnindueg198931n1153 980z
Uselevdnudifeades efiagldiduuuinidunisdnriidydiifinuszdniainuas
Usgdndwanalu ToAunuannnisidearneliiinuseluvdegredeluniunisdniindydaes

g3nsvwIAnauasvuIngenliiiuszdnininuazussqradiiiavedesdng

TMUITAIANITIVY

LifleAnwisanninliveslifupravuinnatsiazauingaululundsningeuuwny

9

2. eAnwadymnisih Ty ivesiiyanavuinnaiskassuingonluundaminvouwiu
3.4 ed15IaTAATIENIAUSENOUNANTI9V0IN15 IRy Tueslifiyanavuinnatauas
YuIngoNlURIINIATOULAL

d.inonnumasilelgrifeanunsdnidydlvuntifyaaavuinnalseasvuingenlu

o

LURIIRINVDULLNY

AUNAFIUNIY

v A

seaulgminisinvidydnazn1sdnvidndnuuinsgiunisdydegluseduinn uag

>

fanuduiusiuniuiuinianisuitylyninisdnyitydvesdiuanasul aAnalawasvuIngay

lwndninvounnuyndade

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 219



E— Uit 15 aduft 2 uwou - fgureu 2566

a a o
NIBULLUIAANITTIIAY
s
srmnledasz . -
asAtlsznouddavesms
eI WY
o m iminiyFvesiiAyanavig
B IOMETES ) L.
o natuaranadon uwndmia
- filsznounis X
Ui
1. fyrlumadamiiy¥ves sMes sl
3 Ve o a
- audidy¥
y_ sa Ydu o w a 3 o o
S TR wamamsun ludaymmsdah
.
HaFvasiiAyanavinanaiaay
2.msdamifyiaumnaspumsiad vwadoulwvadmdavouuny
] a aw
AN 1 AMNUTLNBUNIBULUIAANITINGY
ad o a a v
A9ALUUNTITIAY

UsEnsuasnguflgna

] '
Yyaa Y a [ £% a

Uszvng Ao Andniidnvidayivsedvitdydves SMEs luwndminveuniy 913

o

&

'
a o a a

8,431 518 (nFURRIUTIAINTTAY Teyaaaneiloulliuananaiunanised 31 Suiau 2563)
W i P Y] ° vaa = W | .
naufag1e Mbudunuy 31w 382 518 lagldignsidenngudieg19uuuianzas (Purposive
Sampling) N1sfnuavwIAngufiag1sldansnls e1uil (Taro Yamane, 1976) AMuuavauLn

AMUAaIALAGDY 0.05
o A o v
wsasianldlunissausiudoya
1. anuelASeItaNlYlua1ulddy Ao wuudauany (Questionnaire) hay
NMsENNBalTIEN (In-Depth Interviews) lnsuvsooniusg1say 4 du
2. MINAd@auANNNTe (Validity) vauaiesdenldluauidy fidglmihuuvaeuny
MAdeleasisuaziaunuan WWIMEmsauqd 91u7U 3 AW A513d0uAINASe (Validity)

UAULLBYN AW TOAINN AITUNUIY LAELATIASIITINNINITATIVADUAIIUADAAA DY

—2

F¥NINULONIAVUAIA0IN19ANEI (Item Objective Congruence : 10C) Nan15AIUIU
! a £ 14 ! & v a Aw = g g <
AduUsEANSAIINADNARRITENIIR M AUAWABIN1SANYY Suveaduily 0.939
3.115NAABUALINITNEY (Reliability) vaaiaTosdonldlusuidy f37elen
TBLAUDLUYOINTIAMANS 3 AulUTuUTwnly nasanitulddrluaedd (Tryout) Aungu
drog1eafiluldidunquediegisasa druau 30 518 vavarnduidideyalumiurang

' a £ d' A 4 ) « = PO & LY [d
ANANUTLENTAIINLNYINIDAULTDUUVDILATDIND immma‘umﬂu 0.911

MFANTIVINITHALITY UNINYIFEN1ARLIUBDNAYLNTD 220



i 13 a0l 2 wou - S 2566 B w——,

Wsrusudaya

vaa v A o o N &

Aideladndunisiivsvsiuteyalaglduuvasuauaudniindndai Uyivse

U 4

o a a ' Y 1 [

vy Tvesdfynnaasuinnatswazvuingeululndminveunnu Mdunadudedgis $1uau

9 9

e

£
Y

382 518 lagluiiusiusiudoyanienuio szuzla1fianidun1sfuniiausuiiay
W.A.2563 Dufouunsian w.A.2564 lasudeyandufudiuiu 382 ya Anlusesay 100 109

ANSLABNLUULAIT DY

aa

= a ¢ v

ananltlun1siaseidaya
@ ¢l = v o ° a Iz i a 1%
Taqusrasan 1 Ae Joyaniluazdiundiaseilay dA1A11ud (Frequency) feeaz

(Percentage) WazANady (Mean) kazdzilausdayaniinszvludnyazdoyalianssaun

Y

(Descriptive Statistics) \iieaSunednuaizii 4 luvestayansiusiula
TogUszaann 2 lagludiun 2 wag 3 axhunieseilag Anade (Mean) daudeuy-

U1MI§1U (Standard Deviation) wagdginauedeyanitAsignluanuasUayaldans saun

Y

' '
=] a [ Y

(Descriptive Statistics) LloaSuluanuenigluvestayansiumuld lnsasinisinseaulagly
Likert Scale Aoanwugiimauliidennevisanuandiusedgmilunisdnitdad 5 seau fe win

ign 11 Urunan dey Weedign (@u Wugiila, 2547)

[

MOUsTAIRT 3 N1T3ATI¥NRIAUTENBULTAE5I3 (Exploratory Factor Analysis: EFA)

< | = a a 3 3 . dl' o = v o €
WUAIUNUIYDUNANANITILATIZUBIAUTENBU (Factor Analysis) LWBYINNISANYINIAIUAUNUGVYD

[

laseasavesianys lngaiuisaandinds Weglunquindanuduiusiuilesainnisteyasin

wuvAaUnNUUINg Bl o9Bslunsasaternuy

[y

¢l I3 ) e v Y Y a
C‘]i]‘ﬂigﬂ\'iﬂ'ﬂ 4 LUU?VJUV]IVV]'NE\JG]?J‘ULL‘U‘Ua@‘Uﬂ']lIvLﬂLLaﬂﬂﬂ'J']ﬂJﬂﬂLMUVWLLU’JWWQﬂWﬁLLm"U

Uavuaglvitoiauawue agldn1sussenaidanssaumudaiauanusinguussynsloauauugld

Anrduluuduntwal 219N 15UTTEIETINTTUUINILANNAANIULAZ YD LAUBLUE AINAY

q

Uszrnslaavauwuzlilunuudunivalilunsnunumnsuainuuudunivalsneyanaudniey
Sedlilagladhdmeu Jaynmn wazdaiaueuwuy Nineglungudnuusyiuesiediu Inuaenndes
fowmsaiu waziluaruAnmivresaudiulvglidneglunguifeaiu auanudilowazainudniu

VDI

#3UNan15338

[y 7 <

1. dnguszasaden 1 nuingnauuwuvasuniulunisideasall drulvgidunands

q >

a v

71.70 f9ngagluyie 20-30 U Jeway 60.70 szAun1sAnwIUSYY19S Souas 74.90 funis

Y v =

IN15H18 0T /AU Un Uy F(HYnU®) Sosas 52.40 Uszauniialnisd

U o

7 In1sdnyindd 1 9

B
Y
fevay 46.10 dnwuzvenisaanzdeuduifvaralssinnuieniihe Sesay 40.30 dnwue

184n115U52naUgsNAlIUTNNT Jouar 47.60 vuinvelanianusenauianisnisinaauly

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 221



E— Uit 15 aduft 2 uwou - fgureu 2566

Ay 15 A yaa1dunsndandslidiiu 30 duum Sesar 68.10 Ruawmuludfyaravuiaian

(f3uanuUAILs 100,000-300,000 U1n) Sosay 49.20 sraziialtaiiueiu 1-3 U Souay

49.70 uwardyhUyTvesianiseie wiinnudyivesianis Segay 52.40

'
al

2. Tnguszasaden 2 wui

Y

2.1 asauaug vy d dserudaminisdavidaylives SMEs aglusyautiunana L

Y v v o

£
a

<, a ATy A a ! v % ! Y o ° v
LUUITJG]']@J&@JNG@']UW@QI’J LASLUDNANTUNLN AL IYVDUDIATUUNUI F18UVDNANYT 91UIU 9 UD 8%’11‘!

aQ v d«v\'LSJ

seauluna1avnte Falsifulunuafgiuuesnsidodinels

2.2 AMTINAULENIN NI Uayd Iseaulaminisdnvindadves SMEs aglusyauiiu

o

nane ldidulumuanufignuidsly waslefinsanusazsedovesiiuiinuil Medenidnu s 11

[y Y

1o agluszauUunarnds Falidulumuauufigiuvesnsidenaaly

2.3 AMFWAUTAI Ty Fn1uu10 55Uy dssaunsdnyndydniuuiasgiu

sty Fogluseduunn ulumuausigruvesnmsideiidsld uasilofiasanusasmedovesdui
i Y e ° P [ o Y= a av Aoy
WU S1edenfAnw 31w 13 Je eglussduinnynte dudulumuauuigiuveinsidenaall

3. TngUszasAten 3 lagfiasandrduyssdnsnsuuuesalsynau (Factor Score

s
=

Coefficient) Aaust 0.50 TulY WDududsdrdgy NaIINAITANENTBIRUNUTN AduUssENT
Y94N13IRANLTEINevRItaYaN1TEuf g 19a 83T Tanuulnigesiuiees-loafu(Kaiser-
Meyer-Olkin Measure of Sampling Adequacy) 4aA1L¥115U 0.50 u’ejﬂmﬂ‘ldjjﬂjﬂwudﬂ ‘i’ll@i;IJa
Fanuaaunanatnesiusznouldidu 3 ssddszneundn Meiinsatnesiusznou uasnyu
LNUBIAUTENDURIRINAI8T5 Varimax Tassis 3 aedUsznaudinainaiunsaeiuie

C) qJ

AuLUsUTIUlESesay 65.997 sgnsiltuddiisesu 0.05

A13197 1 A1 Bartlett's Test of Sphericity van15dnvUndvesifiuanavuinnaiuas

YUIRE NI ULUATINTIAVBULAY (KMO and Bartlett's Test)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 933
Bartlett's Test of Sphericity Approx. Chi-Square 9919.899
df 528
Sig. .000

MFANTIVINITHALITY UNINYIFEN1ARLIUBDNAYLNTD 222



i 13 a0l 2 wou - S 2566 B E=S—

M15799 2 A1 Total Variance Explained a3 Usaitddmsunisdnyideydvestifiynnavuinnans

wazaungaululwndeninueunnu (Total Variance Explained: Method for Extraction

Principal Component Analysis PCA))

Comp Initial Eigenvalues Extraction Sums of Squared Loadings  Rotation Sums of Squared Loadings
o % of Cumulativ % of Cumulative % of Cumulative
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MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 223



E— Uit 15 aduft 2 uwou - fgureu 2566

'
1Y | o

A19199 3 wan 1siaTandnUsaAg e luasaswaukuanisnsiAtatguin 159avin

o

Jry32e9lAuARAvUINNGIAEYUINEDY 33 AIUsT nipunwndnesdusenay

1 [~ - al o w 1 v o 6 1 3 o &
maqumazﬂizwnuﬂm;Iﬂawaqawmumwmnquﬂawmamwuﬁmaﬂumasaaﬂﬂizﬂau Y

o X T
MNIUIY UINUN
29AUsENaU
AUNITINYIURYTANNINTFIUNITUY Y
Lyhudadinisdaindyduesgsfa Paslunisiaiyiivinvesgsialiuiniu 0.830
2 g3sivvewiudinnuarnsafiag fairdgdlrdulumussuuind 0.830
3. g5Aaveniudaumizaniiesdaindadligndeaduluauannsgiunisdayd 0.819
4 yiuAndryaainslugsinvesiuanunsafiaziieuinisinindadlvignsesasudu 0.797
wazauysalla
5.g39vesiudanunieusiunisdavidydlndulyauuinsgiunisiyd 0.796
6./1uAnIININIFIuN TR Tansadiglin1siaindyduesiiugnees Undede 0.788
7.4usmsiianudAgysauwnuntyd 0.772
8.y1ufndn13Invidydvielinanisanunsaansunursealddneadla 0.771
9.91MuAnIINTInYITyAvesgivatusaanauAanaInlun1TUINISEIAe 0.761
10.n158msg U s U dundainUydazyilinistyddainugndesasuiiu 0.755
11.‘vhuﬁm’hQ’U%miﬁ?i’suiumié’fm%uiﬂuL%ﬂmi%’mﬁwﬁ’ﬁg%mm SMEs 0.751
12.4usmsiinnnuinunisInvindyd 0.709
13.yaansvesvinuiinnulunisdnyidydlnduluauunsgiunisUyd 0.662
Frudyviininisavin Ty
14.§UsznevAanislifinnufifeadunguunenisnisdad wu nsu.dyd 2543 0.873
15 91anstaInniegdodedluiesdnyd 0.809
16.{Usznaunsitlifianuiiugrunisiudydviiliihanmd lasunsiulden 0.787
17.ldinsihansauman1gienudyd isizaldinegs 0.770
18.{usznaunishilideyaniotenarsiiasuduungvintod 0.753
19.4Usznoufanis lansivuselevivesnisinindayd 0.718
20.5Usgnaunisidunisindy@iniinigenns uinninviimiuva nnsiad 0.713
21.{Usgneavians ldfianufifeddugsiadiddueg 0.711
22.5Usgnaunsilanuidnda deutsudeya viesien1snialayd 0.642
vilfsunisidulilansalideyafifiusslovddedldeunisdu
23 szduanuiveaguszneunisiiuansaiurinlfnsiiaudle TusunisGusneiy 0.604
243y 9 T3y 0.586
25.aldelun1vin iyt 0.580
NINTIIMUaLITe WnIngrdenianziuesenideamile 224



i 13 a0l 2 iwou - S 2566 B w——,

A15199 3 (AD)

] v
g 1 A L4
1T Wrniln
3
93AUIzNaU
1’4 Y o o IS
audeyngvinUnyd
v U v

26.49yan19n130TVIAAIUYNABIUALATUAIUY 0.699
27 dgydtinnsidneenyes 0.691
28 Jayan1an1sdnydliaenndasiuaiiudenis 0.688
29. (g dlaifinang avuaiuise weanelunisdnvintnd 0.668
30.5viUydlaSudeyaniansdydand 0.652
31.4vdgdlianuisadnvindgydnareensunisiulanigluiinuaiian 0.578

A0
WesannduAnveuudunilyeudyiniey
32.110557UN150T wnwin1sdile wazvinliennunnisdnsin 0.577

3340y Tlufinnuaiunsalunislilusunsudnsaguniesnis Uy d 0.557

va o

4. fngUuszasdden 4 lnsdrdeyanlaainnisimsieiludes. idulaurluimuwuimisg

Y
v

nswidymdavindayives SMEs Tulndwmiaveuunu Waunlutuwsnuad Juselugidelminluli

el e a ¢ vy A Y v I3 v

9191387V nwImnduaslideiauewuziieySunwimdvdaumunzaun uasilususssulaglad

n1sdnnguesdlsenavlndiiaiausiugwuimamailulymisazaiiennuianudilafeliu
ns3nvideyd Teedale 3 ngu fadl

o o A v A = . = L3 aad a wva

n) N3V TnuNInsgIuN15UeYT e Accounting standard fie NQuNaYIkaEISUUR

1139150 ANtainsAnwnasiauIn1elAan1I2wINaouNIAATEEAY AIUNENNYUNIBVDILsAL

=

Uszmeegnamunzauiazdmana audufiseusuiumly wdrwdundnlunisufifaunisdayd
Iiduldluwwamamadendu Teednsiaunbivmnsaunisliannzwndsuiasundasly

) wuanaudlelgmiaugusenaunis fe wingusenaunisiuiiniuiisestydly

A v v A

N15913378 wwmsnlatgmeassmddnaudyivsedn Ul undiegualseansyindyd 1w
¥ MR waENLATRINaluN1TTIBUTIITIANITTING 9BNLBNAITAIUTIETU 518378 lATUdIU
LargnieImsImuNguIneivun  wndsunsduldiiuimuanavihlilaulsu wseunsiidaiuueh

Ynsunrsdudanainaainiafou dawalidl Uy niigosn18Aunsuassning LuIn1anilufe

'
[y o w | 4:1

AUsEnRuNsdvayalviudinnudaydnussuznainiivue waginnunaasunisidyivnninou

o

a 1 & o
ATIVEDUIUNTTHUDYLUUUTED

o o aa

‘I/l’]UiU“Uﬁ“ZJ’WIﬂ’NﬂJi AINUAIUTOLAY

o

14 v a A

A) wwaneun byt taymisugviniad Ae

o

ey

[

Usvaunisaldey msesevdnisanudidgylunisfinwimanusiiudungiiuunsgiunsdydni

o

WaguuUas fAennu daya Y1815 NedeuasEuAUnTen MvuanusuRaYeuLazUTEALIUAY

reingdendunmgyiauieliauisoufifnuld Weswinuinsgiunistydnasundadlud

IS !

LUIAANIWATHTAIANTUINTY Aot1deIv1dnd ulun1sufusaiuuinsgiunisiad wu

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 225



E— Uit 15 aduft 2 uwou - fgureu 2566

Unadaaransusziudy nisszdiuengnisldnuvenindduvesiaing iudu uonainiinus

AuALg (Hard Skills) wda vinwesnuensual (Soft Skills) AfldrwdAglunisusznever@ndnyduas
aoaauaulusansuaniswasuklamanaluladmasiuwss Ao Jeyausshivg (Al : Artificial
Intelligence)uazinalulad vdory (Blockchain) azumaunuindnd dsivndudlulaneuian

#e9ln15USURT Ap NMSNUMUTnEeiieauan (Reskill) wislnauaussnudadnisvadlanaunn

aAUsI8Nan15IY

o LY =

1. aannsdnwianiniazlguinisinvidydvesiiyanavuianaisiazvuingauluy

v 9

wadanTaveuwnu lawn 1) augitad 2) dugdniindavidnd 3) aunisdnvidydaig

Y

LY = I

119551UN150RT WU Aun1sInY U daiuuinsgiunitsUydegluseduunn s

o

&l

a va Y]

o A a . N I3 aa aav v
11M551uN15UT 39 Accounting standard A nginainazIfUUAN 1IN 15Ty TN le

o

MN1sAnwIkarHmuIN18lAaN19LwINR0UNINATHIA AUNANNYNUIBVBILAALUTZLNA

sgrunuzaukaziivgua awduiiveusuiunily udrdwndundnlunisyjuiRauniateyd

v

TrduluTunuimiamiadendu lasdnrswauilvmuizaunieldaninziindsudasunas

v Y o o v ~

1 dausugiindndnvidyBuassugvinday® ddgymegluseduliunans iewTsuiiguiu

v Y

=3

" v |
tdvlllld

N9 NALY BedonaaeaiuNanIsANYITeY Aas51 gnSaIiua uavugua AUNIY (2556)

1 4 o v a

171 geaukuvasuaulvaduaudiAydedyninisdnviyivesiusenounisussaning

¥

Y QA' o v

Vudiuuazusenddaluiidedeluil Inslianuddyuinnaaluiide gvivdaydlidaiunse
(Y v IS
q

AU duazeansunisidulanisluivuaianilesniniuiagousudunily srudydaie

v
1 v Y b4 L% IS o

druiidesesasuniliainudidyde gusznaunsldiinnuinugiuniesdiudyd vinlvvin

A o

Aaucdlasunisilulaenn dauluiidedUsgnevianisluiaiiusifeadungvuienig

|77
v A 1 Y]

= & v & o o o v 1 o w o
ATTUY bTU WIU.UYY 2543 Uy "U@LUU@']@UV]&WNWE‘\JW@ULLUUa@‘U@’]ﬂJI“ﬂU’]@JaWﬂ@ ‘VNUIU
v Y o w _— o a

WTea1AUNd A JUTTNOUNITIUUNITYINUYTN19n1BaInsuInnIviaiunanni1stiyd diu

U o

Wdeanvinefs gUsznaun1siianuiunile deuiudeya viesien1snalad vilisunisEy
ladaunsalvdeyaniivselovisoldaunisidu
2. 31nHan15d1533uag A gvesAYTEna uLgsd T o U LU WRI U LuINIg

nsundaynisdniiydvesinyuaaavuinnaisiasvuindaulutvndaninveuniu lngld

=

WnadgiAduUsEaniazuuueIAUTENaULINTFIUATLA 0.50 Auld wud1 § 3 Component

v IS a

° a a | v o w a a I | !
G @WNN@@@Q@WWUQJ}%%@QHWQQQ@ llﬂ']ﬁgLLuu@QﬁUizﬂ@‘Uquiﬁqu@%381/1'3']\‘1 0.557 -
0

873 A

a 3 ¥ o v o

Component # 1 As¥aeAUsznauladn n1sdnvindgydniruuinsgiunisiand

v

wi1ea w31 n1sveidyddediidulumuninsgiunistydazdieligsiaaiyidvlauin

a 4 v a a e ¥

dn” = Y o Y a & 1
8979 LHesannaglasudeyanienisUydnanses asuaiu arursairluldlnfndsslewsine

Y Y

MFANTIVINITHALITY UNINYIFEN1ARLIUBDNAYLNTD 226



i 13 a0l 2 wou - S 2566 B w——,

n1sandulaniegsia lnedesdnisdaliaruaunszurunislunisdavih dadlvduluaiussuy

Joydwazianunsouagians aunsaienisn1stun1suiiaiuuinsgiunisdydnmunsay

19 wazatvayuduasuliyaainsiinisdnidgdlvgndes asudiu daniasesliowazaunsal

A1 imanzanegtuiganalunisdnviidyd suazdwmalinisiniidydiainugnees

o

ATUAIN UTelie uanantuluIMITAITIiAudAyiawnuntyd iszdeiduiladAy

=

2845313 11nAn15U3M159AN159A dn1saduauni1eluiia (Internal Control & Risk

9

v
a a =« v

Assesment) AINULEHILAZTDRANAIARINNALLAATUAAALYAINIL A2EIUITAYIUAINITAN
Aununsealditeadld Juinisidiudrdgsdenisandulaludeyaaisaumeaniini suydidu
pg198 AluTsarsadvayudaasuliuaainslaSeusluaiiuiingg ieaduuinsgiu

N30T WIu.N15UYY 2543 WU AWTNTYY 2547 Useulase)Insuasnguuneduy g

v '
A

Mividesegnaoniiar Mealieddeyalunisuinisinnissudanalnisdnindydd

U

AUYNADI ATUNIY WILTBRB TIUIaImIuTInguuemMuuaLazazyglngsiaaTyLaulauin

'
a

899y allslusosvewninsgiunisUydilidenndosdunisiydnidoinsnuuszuiaie)ins

LagdenguuigvensuasIning dadnasiadymlunisnsivasvnarnisyJunanu

dl = ¥ 1

A1UNITUYT F9689n15U2aUUAYTENININUIENUSTIAEIT09 WU nsuRuIgIAe

o«

ﬂ"lﬁ?’g]l'] ﬂiz%'ﬁaﬂwmjsusf BASAIUAITINING ﬂi%‘ﬂﬁ?\?ﬂqiﬂﬁ\i Lﬁ@ﬁqLﬁuﬂqiﬁqﬂLLU'Jm'Niu
a va v v a A o v ! = Y o a o )
ﬂ’]i'UQUGN']UWWUﬂ']iUQJIGU Wi@ﬂ]@lﬁuuu"]Uﬂqumﬂiﬂﬂqiwﬂqmallm%@L"i]u NULIAN

aseanuyndede a1u15091984la lunisuuinulaeaady lusunisldauiivgn

o

dasz wageNganuI8usIARwdINdUNUIMUINTY ABEEIUIEAIINAYAIN TNINTNIT
duasuadvayuiifiyana iy reglvdwuzinune quatenlald d3nlvuinisedraunass

(Service Mind) #n1sdneusuliarruinsnselusiamidunudl aun1svindyd visunsgu

U 9

v aad o Y 1va v Ao o o A Yo o o = 1%
ﬂ']i‘UQJ?]WUiUUEQLLm?JQU‘U@Wq@ LLﬂI}jM‘IﬁquﬁmVWUiijLLazNVHUEU“ULL@%M‘J@JZJWI‘Jﬂ”ﬁEmLTL!

U o

nsanngaun189Iuiin15v1eTEezIaINTHULUULANITIEN T oLdn1FoenlY Ll
UsTIMATEYeagUTENoUNar Tz vuTly Tnstannzluaniinisaifiliund 1u Tada-19 @
denndastu wuudunitvnivesnuiteatuiiian wnsgiunstyd Aenginmsiuazisufua
man sy dnlevinsAnwuar fauineldannzuindeumaasygia mundnnguunees

wiazUszimaogrumunzautazdmauaiduiissusulaenily wazszuulydnaazddruvili

o a [

a a Aa a J o ' Yo )~ aa a
ﬁqﬁﬂﬂ@iﬂqiﬂﬁll,uuiﬁumﬂ UAITUATBDINT EWW"I']ISUGU']EJ Mﬂ?ﬁﬂ'ﬂu@mﬂqﬂium@ LLag{]@QﬂUﬂqﬁLﬂﬁ

1% '
14 Y] v v a1 1

n13133ale uazdiaenndesiuwuuasuniuuuuUateilinvesnuideatuilnig Admiigeau

[
= £

Y9435U1aAITNNINTNITYIEmAeluTeIN1TIRIN T wiu IiAuugdntesdy advayy
suaseaNianudlanazdueauazainlusesn1sinin vy
Component 71 2 As3aasAUsznouladn Ugnidrugdusznaunts nu1eaduln

wuIntenswitedgyuiauguseneunis adsadvayuduasulidusznovnislaiseuiosd

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 227



E— Uit 15 aduft 2 uwou - fgureu 2566

=

AUstndpAEIAUNINTgIUN1TUYT wIu.AsUYT 2543 WU 3Andyd 2547 Ysvuaa

o

Y] A a o % I ~ 9 = va v Ao o o o«
5‘1?}{]']ﬂ5LLaSﬂaﬂuqﬁaug]ﬂl,ﬂﬂ?ﬂ]@ﬁ@%ma@@L'Ja'] Lu@ﬂ"ﬂqﬂﬂﬂjﬂigﬂ@‘Uﬂqiﬂa WNURUINAANTUEY Y

Y

AungMueg aelugUsznaunisdsmdsasentnlundinsiudsduiinisiauiniiudegresioiio
luisoedyBveeianis edretoenlsiiugiunisun sty diielaluisaviiaiiudilalusy
n153ulad1e899u uenandunisdantnaluladaisauanisniulydadelviuitae

Y] Y v a Y] ya A = ¢ 1 a | v U o o aa
aUUﬁHUQWUWWUU@J% Iﬂﬂﬂfﬂiﬂﬂ“ﬂi@ﬂﬂ@ Qﬂﬂﬁm@nﬂ‘ﬂ‘mL‘Villq%ﬁﬂ‘ﬂ%ﬁﬂmai%ﬂqﬁﬂﬂ'ﬂq‘UiysﬁN

'
a

AINYNFDY ATUNIW UNTedie Muatmunnguiemuua 9relvgsiaasyiulauing sy

v A

wargusznaunisarsuiuiauafliawiulsslosiuainisdnridydinssiodumlad iy

= o

¥
1945313 JUsznoun1sdudiniidavidyduazdosdnlidlvindy

F1UNNUUIEAINUA

%4

lngdaslideyaniotonarsiasuaiunigvintayd ldunUageutiudayaniasianisniatyd

Lagdoandona1snangIuusenaun1saalydlaviussesiiainunnguuIenInuaLie

'
Y]

37YN1ININNITU

I a IS

a d! } 2 Y a v v
¥ Fearursalddoyalviinuseleovdls wazvinefanian1sAisinisnnauny

9

Josfuarnudrtrdeonatludarnudanainlunssuiunisdnviiad lngeramvuaiiaiiids
f

o

U018 (Tax Planning) lagierygyiiesinliian1sdnvindydlvasudiu gnees uag

v Y

'
Y a o v I L=

Usgndnn1d Feaenadosiubuudunivalvesauideaduil Agdndaidnvindydvie

o
(%

Usgnaunsaisaneimianuinunsied Ineadsinisdneusulvniiuianunisvidaydun

'
Y a o v

§
Y
Adnid N3 Uy nTedusenaunisainuiiguniassiinedtes wazusenaunisaiulg

Ladfimnusadudnlasmuenarsudngiunienistadindesliesdusenavaslstig

v A

Component # 3 fs¥oeiAaUsznoulain Jynidudvindy® vu1ea11u91 WuInNIa

[

nsunlulamauvidnd avsaduayudaasuliginUaaianusine \Aearulmsg Uiyl
annsnidenlduinsgiunstydlvaenadesiuyszinnvesssia sauddidanufiAeadu n.s.u.
nsnyd 2543 w.5.udvAndnd 2547 Ussanadunswazngrineduiiieades lngnisdwyaains
TUihsweusn Ysean dunuiluiFesmsdaidydlnduluauuinsgiunisdyluaziFoduni

P v Y o a a | °o & Y v a A o ¢ yay v
LﬂEJ’JGUENﬂUﬂ']ﬁ@"ll,uu(i’]usﬂaﬂﬁqiﬂ"ﬂ LYU IﬂﬁLLﬂﬁﬂJa"lLif\]zﬂm"lﬁﬂ']UﬂquiUusU LWEJU’]ENWH’]MVII@@J’]

=

v A

Waunszuaumsdaindgdligndesuasasudiu aseanuindeiowasdufivensu findnydses
aszniin3lunthivesnudgyddadunundesefornuseinseda azidenseunaugs Iszuuszleu
Tunsunudaduzusssunseliasan gvirdydaisivuaiunailunisdiauienaisnangiu

Uszneunsastnyd ieliiuseusseznamuiinguueimuaiiietesiuaimarindsenaiilug
AnsRananlumstufinuazdavindayd suszdmavinlisunsiuansnsalvideyaniuseloviderly
WMk dugiszneunisadsiinisyslandnaulidanussdndnaluesdns 1wu aslisieda
afaRnisneg atfuayudaadulufusiieg ffansanmsovild Weidunsaisviyuaziddauas
Jeafunisatesnveaniinau asiinssmunsadindydwasueunnentiinnnuuingeveta

Y

ALY AU NUAIASTAITIANAAYLTRNINTFIUN S0 Y FNINE9TY vanwmiloannisv

MFANTIVINITHALITY UNINYIFEN1ARLIUBDNAYLNTD 228



i 13 a0l 2 wou - S 2566 i,

ANAIARYS0INSINNUABRUYSTINATEY INITE0E19RET sIzunasgIuns Uy BiEelnaiu

neuaggnihuntsduldlulssmalneldnseauniseasddduiudifidneusema deganudulla
LLmIﬁmLLazﬁﬂmwi’mﬂiuu%uwsuaaﬂizt,mwilwa WNSIENNULTULIATFINNT TR TINLANITY
mndnla esdnsivimiifesnuinsgiu fnanu Wiiedmdnufuaiiiiesaniundndytlunse

iﬂsgﬂﬁuﬂ%\‘ll,ﬂu%)ﬂﬂﬂiaﬁiﬁ QV]’]UQJ}%WJ?VI’WTJ’]&JL"U’{L"Dil’]G]iﬁ’?‘lﬂ,uuﬂawﬂ@liﬁ’?u%]?JI’NQIE‘NLW] WS1ZaN

wa

AT ldidnlaluinasgrudusegauiadeivziinanonisufifanunedadls Swaenndosiunuy

Y

[y Y

Funvalvesniseatiul fitywmdnaifeatunsiavhdad fe a anAzdaenaslvinisdineu
8191 n3sunnsdlenadunliudusianaisliasudiu gndes JsdwmadenisinUydiluegiauin
UsgnauduginUydvinniiusednseds azlBensaunau viaUseaunsaiuazaluaiunsaluy
ANTIATIERUALIALDNULUUIANTIEHAILIIUAIUNITUINNT UazaDAAZBIRUNANITANYI VDS
Sanann ynena (2548) ANldfnuniedadefidmareniudisavesirintad lunsuftaoulignses
ausasgunsUdlve dwsugsivmnanatsuazvningen lulansunnumuas 1nKan1sinw

wu31 gty dfesdugiiassorussaluivadn danuiluivdnediauiass dausnlueidn

Y

f51vlAuaznana RN UL AUAUNTNT wazANSURnYay wasdaninwindenlun1svinaudia
n15UJURNuIsUszauanudnia wazdunisinnuligndeaniuuinsgiun1sUnd wuindiy

anmuwandenlunsvinudiaudAgunign auanududasylunisyieu suanuduiusiu

Y Y o IS

AUTVT wagausiels afafinis aiuddu esdnsmasatduayulgyindydidasylun1sufdfia

Y

~ Y a va v v a & a a o o o
Welil fuAnududgddulumunseunsowwinisveddndnlilontaginUydlunisuans

Y

AuAauiy advayuligitadlasuseliuazatannnsegnaiissmeseninus Auaunse
uana1ndUlUNINIIUNY 3 Component §989AAADIAUNANITANEIVD

OJ A = a v o & Y & =
a 371 @nd mmm hasugua ﬂiJW\‘]T'J (2556) 1IN 7\]7ﬂﬂ\lﬁﬂ'ﬁﬁﬂ%ﬂﬁf\]EJELUV’WQULL?WNIWLﬂuaﬂﬂﬁyjﬁ"l

q

mM3davihydvesfuszneunisussaninaiudiuasusendidnlunates du Jsduduazdedldsu

a 1Y

nsudly ndenisuugdnfsafunisuidymisely TnslanizegrsBufsatuainugndesuay

[
LYY

ANUEAYYRINTIRIN U Aalulunisunlatymdndidsesinsyaduligusenaunisnseniin

famnudrAgueIn1sinindydniousnisudlalyuiniedeunniomisnisiydngnye Laz

Y 9

a

donAReItuNaNIIANYIYeY S3aa unena(2548) Nldymuazguassalunisdninydvesiamia

[
a Y oa o v

yunnakazvungaulasaulanll usmsuavgiineidedliiiaudidyiuienaisiiaziiun

Y
Juiindy® dusvislddanuiaiudyd §v

Y IS [ a [ = 1%
Waydvrnanududaszlunisineu dselduay

v A

HARBULNUA U19A1N3AITAMUNINTE Il wazngraneUnd wasaenndaaiunan1sAnw

o

Y99 DAY WAYAIN (2556) NINMAHANDIANTTINIVUIANANUALVUIAGBULAIUABINITHAIW
ANUINNSURY wudi esdnsgIRvMmlaiaaudesmslunmsimuiaminansiydlussduiin
LagWAHaTRIANIIINIVUIANAIaEIUIRgBNlANABINsluNsHILIAINE NN s U Tlusedu

Yunans fie yaainsiianuslunisdarida@lidulumunnnsgrunisdyd

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 229



E— Uit 15 aduft 2 uwou - fgureu 2566

JoLAUDBUY

¥

1. Totausnugdusviumsnisuitedeyninisdnindydves SMEs Ae W8I0

Y

o v o o o A Ve awv A O = awo a
AUNTTINNIUYVUB SMEs ﬂ?ﬁ%%%lﬂﬂﬂ@qwaﬂquﬁﬂﬂLi@qu@ﬂqﬂazl,@ﬂﬂ LNIIENANITUIIYUN

'
| a

v & dy ] I3 [ o LY IS v 1 I )
AUNUATIUILTIULNUAIINUAIIINITIANMIUYVVDI SMES vLﬂE]EJWQL‘UuigU‘ULLﬁ%LU‘LAEUﬁﬁiN

[
[ o Y

LN ITeladnauee 3 asdUseneu {iNe1teeiun1sTnyindy¥ves SMEs AsLiuy

Y
[
=

n1silUuAnliieimulssuunsiavidydvesidiyaravuinnarsiazauingaulum

[ [ 1 Y A o
Jendavounnu Wdussuundniau

2. JolausuuzdmTun1sidedely 1579810 UINIINITINY TAIUNIAINYTAIG 9

AlduasNAunuann1533eased g37ev1udu 13 luusegndldivauiduvesnuies

v a A % = ¥

Y
freg1atu Yaynvedvi iy fle deyanianistndvinmnugniesuazasuaiu Jymvey

o o

v A 1

Usznaufanis e lilaaudifeadunguuienianisUayd wiu wsu. 0l 2543 wuaniswily

Y v
Ao nsdav Uy dlvgndesninuinsgiunisiydasyielvgsianasyiivln desaiuay
U o v Ay Y g v A v 1Y v o
nszuauns lunsdariadlrdulumuszuudyd Weveena adrsuaziauiuuinisdni

UYgydeee SMEs lind1evansuwazdaaunindsdy duazdilugnisAunuesaninuiiiedu

o w =

N139nYiUTvee SMEs fnunsaunaziuszdnsain asfinns@nwinnudaviuiiuduly

= = = ' o Y P Yo v
ngudu viee1vlnisverenguuszyinseenluniluszduatauazuseine tievzlaindeya
AnuAniuildanusenaunisnqudnuisiududeyailaainnis@nwiasell wieldidu

Y

[

v I o
LL‘lJ’J‘Vl'NI‘Llﬂ']iW@JU’]LLﬁ%LUULLU’JVHﬂﬂWﬁLLfﬂGUﬁQJJM’]ﬂ']ﬁﬁlﬂ‘Vl’]

v A

WVVRIUAYAARYUIANAILAY

wngey lnegegnaes muzausdely

AnRnssuUsENIA
U‘mmm?f&’aL‘%'ENLmeqﬂﬂiLLﬁl%ﬂ@%ﬁﬂﬂiﬁi’mﬁﬂﬂ’m%maaﬁﬁqﬂﬂawmﬂawuaz
yu1ngaNlulunTIndnvaukny (GUIDELINES FOR SOLVING ACCOUNTING PROBLEMS OF
SMALL AND MEDIUM-SIZED PRIVATE ENTERPRISE IN KHON KAEN PROVINCES) #'® 9
Y9UDUAMNNIINGIFEATUNY IngLunvouLny Alinulun1saduayuineunnaIumIg
J9n13 amAuazUszloviainnisinuidoluaded fifevensuifuniosyrmszauing
UITA1 YINI9158 ATIYILALYATEAN AADAIUYAARTILANINALALYNYUTINTUINDY

q

wuvasuauiieauainslansounsliteyadwdulseleviunauidell §ideddngivily

e

AMuNInveinwdued1ede wasverounszaaluagieasly a Teniail

LONEI9919899
nsuimungsiansin. (2563). dayavenzTeuidiyanaisuiuienisey o 31 Suaau 2563. dufu
e 29 AaAN 2563, 31N http://www.knowledgebase.dbd.¢o.th/dbd/BRA/braTime

series.aspx.2555.

MFANTIVINITHALITY UNINYIFEN1ARLIUBDNAYLNTD 230


http://www.knowledgebase.dbd.go.th/dbd/BRA/braTime%20series.aspx.2555
http://www.knowledgebase.dbd.go.th/dbd/BRA/braTime%20series.aspx.2555

i 13 a0l 2 wou - S 2566 B E=S—

Tad391 ansaadua. (2556). n1sanwIanmdynnIsIny Uy FvesanIudsenaunIsusein i

v

TuaIukarusYn e luwneduneveunes daningeedny. Wedluid: ddnfiud

LN INYIFUNALULATTITUIAARTUUINTANIEN,

v aa

WgNlla. (2547). inATANITIVEN NAIANMIAAT. NTUNN: INSHANL

N

U

a

W
ey IAwded. (2556). n139RIUYTYeIgIAYIANa 1karyuIndouluYnn1FLaTY

©
)}

o 2

NFUNAYNIUAT. NTUNNY = LsefiuiunIne des1vdgaiugun.

Sanan ynona. (2548). teseiidemanonauauSovewyiydlunsufiieubigndoenuninsgiu
nsvydlng dmivgsiavuInnaruazvuIngeuluysn T nuyINAS. (NSANYIAUATD
dasy, UMINYINYTAYAIUAER).

Yamane, Taro. (1976). Statistics: An introductory analysis (2" ed.). New York: Harper

and Row.

o

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 231



E— Uit 15 aduft 2 uwou - fquneu 2566

The importance of English in Thai society and in technology

a

giivayn AMEY

Supitchaya Wongkumsai
ANz BYAENSLALHIANAIANT UMINITYIIVAYUATTIVEN
Faculty of Humanities and Social Science, Nakhon Ratchasima Rajabhat University, Thailand

dua: supitchayawongkumsai@gmail.com

o

Junsuunau (Received) Fuitudlounainu (Revised) Fuiinausuunainy (Accepted)
13 Jdu1An 2566 15 WQu¥NIAN 2566 24 WgwA1AY 2566
ABSTRACT

The Thai government has to modify the progressive policy to reinforce global issues
for developing countries as world economic development. In other words, if each country
integrates the growth of the economyj, it reduces the poverty of the population. Because the
Thai government's efforts to promote the English language plays as the most significant tool
for communication worldwide and it is expanded unstoppable by all users. Generally, Thai
people are more interested in learning English which makes them easy to communicate with
foreigners who come along with the growth of tourism, trade and investment. Moreover, it
was obvious that English is used for education, economy, trade, technology, etc. The purpose
of this article aims to describe two functions of English in Thailand both the importance of
English in Thai society and the importance of English in technology. In this article, the author
also proposed English users from different of various purposes such as the importance of
technology (CALL) program that is a kind of the technological teaching aids for teaching foreign

languages around the world.
Keywords: The importance of English, Thai society, Technology

Introduction

English in Thailand, has two major functions: it is the ‘language of communication
and mass media both with the outside world and with the international and foreign business
community within the country and it is the ‘language of modern technology in higher
education (Wangsotorn, 1980). In addition, English plays an important role in practicing thinking,

managing, facing and applying knowledge skills. It is considered an important factor in
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developing skills for education personnel, students and communicating with foreigners

(Thaphech & Surasith, 2023).

As a general rule, English is needed as a tool to transmit language and enhances
communication, business, transportation tourism industry, and community from one country
to another country. Apart from that, English is needed in higher education because there is a
relationship between English and technology in terms of technological teaching aids in the
English language classroom. Moreover, English used by many people in academic area is not
only found in science and technology, but is also in humanities, and other non-science field
of study (Rhekhalilit & lerdpaisalwong, 2019). Thus, two functions of English in Thailand can

be described as follows:

The importance of English in Thai society

Workers

Sufficient knowledge of a foreign language is a major part of the job requirement that
is announced by many enterprises to seek proficient workers. If the workers have adequate
knowledge of a foreign language either western or occidental language, they will have the
opportunity to get a better job rather than the others. Hence, the workers who realize the
essentials of a foreign language try hard to learn it to fulfill their absent knowledge. Moreover,
they not only want to learn a foreign language like English as a target language for working in
a certain enterprise, but they also want to get a higher salary to escape from poverty. To
examine the knowledge of English, TOEFL, TOEIC or IELTS are the most famous English
proficiency tests that are employed to measure what level their language skill is (Criper and
Davies, 1988; Spolsky, 1993; Clapham, 1996; cited in Davies, Lyons & Kemp, 2003). Moreover,
language testing is also used for understanding both test takers’ language abilities and test
scores can infer their levels of language use (Bachman, 1993). Additionally, the results of the
test reveal the examinees’ capability of language skills (Saengsongfah, 2011). Some groups of
workers believe that famous tutors can help them pass the test with satisfaction score. Hence,
many language institutions serve the needs of workers who are interested in learning a foreign
language to get their ideal job rather than use it to communicate with foreigners. From this
viewpoint, English language for the workers is the only target language that serves their needs

for increasing higher salary.
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Tuk Tuk drivers

Certainly, the number of visitors to Thailand is extremely high when compared with
the neighboring countries. Since, plenty of tourist attractions persuade many visitors to see
many interesting places that are surrounded by the scenery of tropical flower gardens,
waterfalls, beaches or historical sites. Hence, the growth of tourism involves advertisements
via websites on the internet that are usually written in English to make possible understanding
for all visitors around the world (Thompson, 2011). However, to travel with pleasure, many
visitors have to contact with a travel agency, tour guide, and especially Tuk Tuk drivers. In a
tourist area, Tuk Tuk or Samlor (three-wheeled and open-aired) is unique Thailand’s symbol
vehicle to appeal to tourists who like a sightseeing tour. The demand of English is needed for
Tuk Tuk drivers who act as tourist guides who show visitors around places of interest (Horey,
1991).

Many Tuk Tuk drivers communicate short sentences with tourists because they lack
an opportunity for English language learning due to their poverty and limited education but
they are good service minds to enjoy taking care of their “Farang” or foreigners. To solve this
problem, the local university such as Ayutthaya Rajabhat University and Nakhon Sawan
Rajabhat University should provide English courses to poor and illiterate people such as
Tuk Tuk drivers for enhancing their abilities of English communicative competency. Tuk Tuk
drivers have a chance to get their knowledge of English and know how to be successful in
communication with their customers. (Wongthon & Sriwanthana, 2007). Therefore, it seems
that the growth of the tourism industry must increase in the future because there is effective
communication between tour guides especially Tuk Tuk drivers that make a good impression
on visitors.

Thai EFL learners

According to the Basic Education Core Curriculum 2008 with regard to English as a
mandatory subject the entire basic education core curriculum (Grades 1-12). Thai students
who live in Thailand have to study English as a foreign language and as a compulsory subject
due to the basic education that aimed to develop at least 12 years of English language
learning. In addition, they have a chance to choose other languages either western or
occidental languages which they are interested in studying as foreign language.

Even now, foreign language learning can enhance students’ attitudes toward how to
create critical thinking and open their visions of the global society. For these reasons, the

students will be capable of conveying beneficial aspects of Thai culture to native speakers
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and non-native speakers successfully across the world (Ministry of Education, 2008). Therefore,

English language teaching (ELT) is mainly focused on how to organize and create effective
methods for developing the students to acquire knowledge in English language classrooms
(Darasawang & Srimavin, 2006).

At present, the Thai government’s policy emphasizes on developing the economy in
terms of tourism economy or free trade. The fact that AEC (ASEAN Economic Community) is
not only associated with Asia’s borderless economy and integrates the well-being of people
but also mainly focuses on promoting the widespread use of the English language in the
ASEAN. Because of the significant role of English, it can be a special tool to assist people who
live in ASEAN community to improve or better their communication skills (Ministry of
Education, 2012).

Thai people were the poorest of proficient in English when compared with other
Asian countries (Khamkhien, 2010). Moreover, students cannot know how to establish effective
methods of speaking in terms of communication. Likewise, teachers have to elaborate their
knowledge of technology by carrying out how to help students achieve their goals for example
using the internet for communication and edutainment (Prapphal, 2003; Zhiying, Teo &
Laohaririyanon, 2007). Moreover, an insufficient technological teaching aid is a big problem
because some school lacks budget to provide it. The fact that technology is used as a modern
facilitator which empowers teachers to establish new methods for teaching English.

The importance of English in technology

Information Technology (IT)

It is true that information technology (IT) has supported many people’s activities for
many years. The use of the Internet is an interlinked network which is used for various
functions such as transmitting updated data via search engines throughout the world. Social
networking has occurred from the diversity of websites that make a social group of people via
online communication. Moreover, many websites are designed by using colorful pictures and
cartoon according to persuade all modern users. They are necessary to write in English
language to facilitate international users (Zhiying, Teo & Laohaririyanon, 2007). Therefore, if
users do not have enough knowledge of a foreign language, they will have difficulty
comprehending all websites and do not enjoy surfing the internet. Apart from that, young
generations who have sufficient knowledge of language skills can enjoy their favorite online
game (Wiriyachitra and Keyurawong, 2002). From this point of view, social media users are

accustomed to learning English automatically which is derived from many sources of
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information via the internet which is natural as a tool to access information and people’s

network (Teeler & Gray, 2000). Students not only can enhance their knowledge via academic

websites such as www.encyclopedia.com but they can also elaborate on the kinds of

edutainment and entertainment via the most popular websites such as www.youtube.com

(Lalana, 2010).

CALL (Computer-assisted language learning)

Due to the importance of technology mentioned earlier, the CALL program which is
a kind of the most popular technological teaching aids is acknowledged for teaching foreign
languages around the world. To achieve English language teaching (ELT), the teachers must
be a moderator to organize and know how to use CALL both inside and outside the classroom.
Moreover, they should create modern techniques instead of only chalk, and board as old
teaching aids and also realize applying benefits of technology from the internet and CALL. On
the other hand, to know the needs of users who are teachers, it is necessary to carry out
teachers’ experiences and teachers’ attitudes toward CALL before transferring it into the
language classroom (Bordbar, 2010). From this viewpoint, the teachers who believe in the
value of CALL can facilitate it and understand how to control the process of a program when
using it. CALL is available outside the classroom such as self-access learning centers (SAC) in
some schools and universities (Intratat, 2004). Hence, autonomous learners have to force
themselves in language learning without being forced by teachers. It means that students
build up mastery of language by acquiring it in their interests and also enhance knowledge
from modern learning (Pinner, 2012).

According to enhancing English through CALL, it still has some limited access to this
program such as computer, network, and IT knowledge which is the obvious major problem
in some rural schools. Thus, the students who study there, do not have a chance to study
English language with modern techniques such as e-learning or CALL. Teachers should be
trained before applying CALL because there are many of students encounter the difficulty in
using CALL and they reflect their needs about more descriptions to wrap up with the use of
the program (Prapphal, 2003). Otherwise, the teachers have to solve the problems all the time
because the students still need their teachers to help them when encounter problems with
technological teaching aid in English language learning (Hashemi & Aziznezhad, 2011).

Ubiquitous education

Ubiquitous education refers to the knowledge which is certainly derived from mobile

learning that comes up with instructional package or equipment which can carry on the certain
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circumstance of different contexts and situations. In addition, Tablet is typically designed to

be a flat and slim tool rather than a notebook computer to make it easy for people who want
to take it everywhere. To illustrate, users use the internet via tablets everywhere to serve their
needs such as knowledge development, online communication, social network, or business.
Materialistic person believes that tablet is a perfect communication tool to facilitate updated
information via social media. According to the importance of ubiquitous education, OBEC
(Office of the Basic Education Commission) realizes beneficial ways of enlarging lifelong
learning of the students by including tablets in the policy of education. Thus, OTPC (One
Tablet Per Child) is the first venture that focuses on increasing knowledge of world vision and
modern learning via technology. The OTPC venture starts with the beginner level grade 1
students who are the first target group (Office of the Basic Education Commission, 2012). In
contrast, many problems are associated with tablets such as limited access to internet
connection as wireless in some areas. Many of the teachers lack knowledge of tablets used
as technological teaching aids. Hence, they should be trained on how to use tablets. They
must enrich skillful knowledge of technology and classroom management before teaching the
English language in the classroom (Teeler & Gray, 2000). However, Tablet for education is still
a new venture, and also a lack information showing the significance of tablets used for teaching

English in the modern world to fit the gap in Thai EFL learners learning.

Conclusion

In the ASEAN community, English is various advantages by connecting people in the
speech community and modern learning. Thus, English is an international language for people
who appreciate having effective communication with foreigners. At present, English is used by
Thai people in a society that has a lot of exchanges and wider communication. According to
the important role of English, it not only influences on education but is also needed for people
who use English as a tool for many purposes in their works. Nowadays, technology has
revolutionized the progress of education. Moreover, the varieties of technological teaching
aids such as CALL and tablets become significant tools to help students to be successful in
English language skills from modern learning. Thus, if the teachers have enough knowledge of
IT, they will find out what are appropriate technological teaching aids for teaching English
language. However, various people either in Thailand or other countries should realize both

benefits and problems of technology used in various contexts.
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ABSTRACT

The objectives of this research were 1) to study the characteristics of digital accountants
of Certified Thai Accounting Practices firms in Thailand, 2) to study the operational success of
digital accountants of Certified Thai Accounting Practices firms in Thailand, 3) to compare the
opinions about the characteristics of digital accountants of Certified Thai Accounting Practices
firms in Thailand classified by office location, number of employees in the office and number of
years of establishment and 4) to compare the opinions about the operational success of digital
accountants of Certified Thai Accounting Practices firms in Thailand classified by office location,
number of employees in the office and number of years of establishment. The questionnaire
was used to collect the data. The data was collected from 190 digital accountants of Certified
Thai Accounting Practices firms in Thailand by using the sample size method. There were 137
respondent questionnaires. The statistics used were the F-test (ANOVA and MANOVA).

The results of the research showed that, the digital accountants of Certified Thai
Accounting Practices firms in Thailand had opinions on the characteristics of the digital
accountant in the aspect of team collaboration (X=4.50) at a high level, followed by
analytical thinking and problem-solving aspect (X = 4.45) and effective communication aspect
(X = 4.31). They also had opinions on the operational success in the aspect of satisfaction of all
parties (X = 4.56) at the highest level, followed by operational process aspect (X = 4.49), and

goal achievement aspect ( X = 4.36) at a high level, respectively.
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The accountants of Certified Thai Accounting Practices firms in Thailand with different
office locations had no different opinions on the characteristics of accountants in general and in
each aspect: creativity aspect, problem solving aspect, analysis aspect, effective communication
aspect and team collaboration aspect. The accountants of Certified Thai Accounting Practices
firms in Thailand with different office locations had no different opinions on the operational
success in the aspect of achieving success, efficient use of resources, operational process and
satisfaction of all parties. Moreover, the accountants of Certified Thai Accounting Practices firms
in Thailand with different number of years of establishment had no different opinions in overall
and in each aspect: achieving success aspect, efficient use of resources aspect, operational

process aspect and the satisfaction of all parties’ aspect.

Keywords: The Characteristics of Digital Accountants, The Operational Success, Certified Thai

Accounting Practices firms
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ABSTRACT

This academic article presents guidelines for learning management that meet the
needs of children with special needs, including intelligent people with disabilities or people
who have failed in learning. The teaching emphasizes on the management of specific special
education. The spirit of the 4th National Education Acts expressed concern on the main
issue that “Every Thai person must learn” to develop all-round potential physically,
intellectually, emotionally, mentally and socially as well as develop skills necessary for daily
living with normal children. The purposes of this research were: 1) To propose activities in
special projects that have already been accomplished, the SEAT Project and STEM
Education, and 2) To propose possible ways for cooperative learning between learners,
teachers and parents.

The Current special educational management model is as follows: 1) SEAT Project is
a special project that addresses the needs of special children, schools, families and
communities, consisting of students, environment, activities, and learning tools. STEM
Education: Learning through the integration of 4 subjects namely Science, Technology,
Engineering and Mathematics. 2) Inclusive Education is an education for all children, who are
admitted together since the beginning of education and provide services according to
individual needs. 3) Mainstreaming Education is the arrangement of children with disabilities
into the normal education system and provides opportunities for the disabled children to
learn together with general children. The classroom is in collaboration with regular teachers

and special education teachers.

Keywords: Special Needs Learner, Inclusive Education, Mainstreaming Education, SEAT

Project, STEM Education
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ABSTRACT

This research aimed to examine the impact of digital media behaviors and perceptions
on the people's perception in the northeastern region. Additionally, the study aimed to
investigate strategies for developing digital media that better address the needs of the
population in this region. The sample group was people in the northeastern region, 400
individuals aged 18 and above, and data will be collected through questionnaires and
interviews. The statistical analysis utilized percentages, means, standard deviations, and
regression analysis. The results indicated the following: 1) Differences in digital media usage
behavior did not significantly influence people's perception of digital media impact in the
northeastern region. 2) However, variances in digital media perception significantly affected
people's perception of digital media impact, particularly regarding analytical and participation
skills. 3) Creating more effective digital media for the northeastern region necessitates
understanding their information-seeking behavior, such as reading product reviews and ratings,
and searching for information on social media and other digital platforms. User-generated
content, such as customer reviews, photos, and videos, can offer a more authentic and
unbiased perspective on products or services. Guidelines for digital media creation should be
tailored to consumers' behavior in seeking information through digital platforms. They should
provide information suitable for each consumer group based on their interests and needs. This
approach can enhance customer satisfaction and loyalty. Additionally, studying the perception

of digital media before making decisions about visiting products or services of interest is crucial.

Keywords: digital media usage behavior, digital media perception,

digital media creation guidelines, northeastern region
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ABSTRACT

This research aimed to study the Executive Function skills (EFs) profile of
students with Learning Disabilities (LD) in resource room. The participants were 13
students with LD from g¢rades 3 to 6 at Kasetsart University laboratory school:
center for educational research and development, in the second semester of 2017
academic year. The students were diagnosed with LD by a child and adolescent
psychiatrist. The resource room teachers completed executive function scales for
the elementary school students - teacher form (X-FunS) to identify EFs scores of
their students. The data were analyzed using descriptive statistics.

The results indicated; 1) Mean T-scores of EFs of boys with LD had higher EFs
in each domain, and the overall scores than girls with LD. 2) T-scores of EFs
profiles of students with LD found that 38% showed an emotional regulation higher
than the metacognition and behavioral regulation, and 38% showed an emotional
regulation lower than the metacognition and behavioral regulation. According to

these results, described as EFs of students with LD can be developed.
Keywords: Executive Function Skills, Learning Disabilities, Profile, Resource Room
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