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ABSTRACT

This study aimed (1) to examine the application usage behavior for Chinese language
learning among university students in the Northeastern region of Thailand, and (2) to
investigate intrinsic and extrinsic motivation in learning Chinese via applications. The sample
comprised 163 students in 2025, determined using Taro Yamane’s (1973) formula with
an acceptable margin of error (e) of 0.05 from a population of 281. The study explored
application usage behavior and motivation based on Deci and Ryan’s (1985) Self-
Determination Theory. Data were collected using a structured questionnaire, with reliability
measured by Cronbach’s alpha = 0.876, and analyzed using descriptive statistics. Results
revealed that most students (35.0%) used applications everyday, with an average session
duration of 10-30 minutes. The most popular applications were HelloChinese (80.4%),
Duolingo (66.3%), and SuperChinese (35.0%). Vocabulary and listening were the most
frequently studied contents, while writing skills received the least attention. Intrinsic
motivation scored higher than extrinsic motivation, with students prioritizing enjoyment, pride,
and self-development over externally driven goals. Findings suggest that intrinsic motivation

plays a crucial role in sustaining Chinese language learning through applications.
Keywords: Learning motivation, Chinese language, Applications
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damu LATEINT NINEINTNITITEUS kagsUuuun1sIansAne Jadudszlevinenisiiagiey
woAnssuLaruseglalunsSeuin U uLeUNAATY
nauaega taun UnAnwunninersenmasd@nwiluaiviivmigitesduniwduluies
MangiueenideuniiavesUsemelng 91U 163 AU NMTAINULIANGURegelagldgnsues

Taro Yamane (1973) Tagninnunaianuaaisadauieausuls (e) windu 0.05 91nUsesnsnanin

281 AU AIANSINT 1

M15197 1 agunsdnasinguimegalaguenusiavanvu

do1dy  Uszwns  dediurndszvang ANATUIUAY NEUAIDEN9
() s (Nh/N)x163(N_h/N)\times 163 qavine (av)
UBU 240 0.8541 139.2171 139
RERU 35 0.1246 20.3025 20
NEU 6 0.0214 3.4804 4
U 281 1.0000 163.0000 163

nsidennausieg19ldITn19gueg 19918 (Simple Random Sampling) TaeLnauai
U = U dgj
NsARLGaNGaL
1. Juthfnwumivedendnuluanwidninesdesiunwiu
2. Masdnweglunmingdelulwnniang fusenideanie

3. 1RefUsEaUNISlUNS TR UNALATULN DN I UN1BIIUBE 1LY 1 YA

o
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wnsesilanldlunissiusiudeya

n15398TunseillduuuanuaIunuuilasIas e (Structured Questionnaire) Taawu iy
3 @upail
duil 1 ToyavilUressnoukuuasuNY el 918 U unInedenfine seaumNg
AY13U (HSK1-6)
dud 2 wgAnssunsldueundiatulunisieuniwiu Ysznouluse 5 a1y Ao waun
P a;' 1% PR | & oA ] & A a Y
weld Anudlunislda szesanlaendenldluuwiarass anusailowenisly uagilomnisews
dud 3 wsegdlalunsifountwifuruneundiadu tnewdseendu 2 dru ldun
w399slanielu (Intrinsic Motivation) waz wsegslanieuen (Extrinsic Motivation) fidnwauziduuuy
1ASEUYTTINUAIUUALATA (Likert Scale) 5 seau leinseAuanuiiuvesneunuuasuniuly
wiazUseaulaelianse AU
& v v a
1 = umetaenan
=1 v v
2 = UMty
3 = WiuseUIUNA
4 = U
5 = wiushennian (Likert, 1961)

naainIswanaLiiaasiouseauLsaalaveifeu WUSALRAEVBILAREAIUDBNLTUY

Aads 1.00 - 2.33 = usegdlation
Aads 2.3 - 3.66 = usagdlavunans
Aads 3.67 - 5.00 = us9gdlasnn (Ary et al,, 2019)
nsRTIRABUAMUITERsIMazAMLTesiuvaaLUUEBUN Y
N13752980UA21ALT BINTIVBIUUUABUNTNA UL BV (Content Validity) £33l
wuvasuauauslignsagandisiuiu 3 vty delmnuderngdunisisounisasunimiu
VT']msﬂszLﬁummaamﬂé’aﬁzmﬁaLﬁyamﬁuaqLm'azsz]’aﬂ"'m'mﬂvm‘”mqﬂizaqﬁmaqmﬁ%’a
lngEvnsanandiliazuuuaLvizauveiudazdonunmel 4 seau (limagau-wmungauuin)
mﬂﬁ?u;ﬁ{]’sﬁﬁmm suilaumsadailenn (CVi: Content Validity Index) w1 CVI U99uuugauni
Ay 0.92 Feogflusyiugs
fuAudeiuresLuaeun1y (Reliability) Iédudunislasnisnaasdlduuvasuanuiiu

nauA10819u1989 (Try-out) 97WIU 30 AU FellanwaelndlAeaiunquaieg1993e 31N uTvn

o
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a P A O v Y a £ % P
mi’.]Lﬂiw‘wmmmwE]%Jumwﬂﬁwﬂmauﬂiza%ﬁLL@@WW@QM@UUW@’JEJI“tJiLmiS,J SPSS #43Ka

NFIATIINUIIAIANITRTIUYINGU 876 Beagluseuas

AW3usutaya

N

v

FWeanidunsdwuuaeunuluzunuueeulal (Google Form) lngusyanununiiueansd

e3>

Jasulazo1ansduszdmdngnsiiietesiunmdununedeuminerdonguiiogne lnegney
wuuasuanilddudesuneiisaiuingusrasdveinside waglvimnubusennsunsuuuuaeuaiy
Tdszezatlunmsiiudeya 3 v

saanlilunsimseideya

il 1 Jogamluvestimeuuvuasunu Taddmssamn (Descriptive Statistics) Tneld
Al (Frequency) wazaniosay (Percentage)

dufl 2 wgAnssunisldueundinduluninsountvdu WadfBanssamun (Descriptive
Statistics) IngldAaud (Frequency) wagA13oeas (Percentage)

daudl 3 ussgelalumsiSounmmdununeundindy 1¥adifdanssaun (Descriptive
Statistics) Taeld A 1Aa1ud (Frequency) A3 8@y (Percentage) Aad & (Mean) was

gruleuunIngg1u (Standard Deviation)

NaN15I8
1. nan1sAnwnginssunsldueundndulunisteunivduvesindnwuninedsluiue
AANLIUDDNLRYLITID

gl 1 snudeyamluresEneuiuuaauniy

a % Y v ° @ '
M19190 2 LLamGUEJ%a‘VI’JVL‘LJ“UENQ@@ULLU‘U&@U@W&JWﬂﬂ]’]U’JUﬂEjﬂJG]’JEJE’JN (n = 163)

doya Iuugnaunuusaunu (Au) Sovaz (%)
LN
L4t 54 33.1
N 104 63.8
uq 5 3.1
01¢
s 18 T 2 1.2
18-20 U 62 38.0
21-23 1 89 54.6
1nA1 23 U 10 6.1
SudiFnw
U1 a8 29.4
U2 49 30.1
U3 37 227

o
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A1519% 2 (519)

P P P

Yaya FUIURABULUUFDUAIN (AL) Jo8ay (%)
U 4 quly 29 17.8

a o A
UG NANK

WNINYTYQUATIVENT] 122 74.8
unIne1desvdiySenidn 35 215
uInedeniang Jusenideunie 6 3.7

sgaiuaNEnIIu (HSK)

HSK 1-2 59 362
HSK 3-4 79 485
HSK 5-6 25 153

SquTavie 163 100.0

91NAITNT 2 wuIgneukuuaeuntudulngidumandg (63.8%) wazeny 21-23 U
(54.6%) s?fqagjium'aﬁaﬁauwﬁuﬂ%zgzyjm?ﬂ 2-3 nguditegedlruNINUMINg G UaTIYEN
(76.8%) wonani FaNUI1ANT AT UV MOULUUABUAINDY LUTEAYU HSK 3-4 (48.5%)
5998901AD HSK 1-2 (36.2%)

] Qll a v a o a =
A@IUN 2 quﬂiiumﬂ‘ml@‘dwaLﬂﬁuus[,umit.iaumw’lﬁ]u

i o a 14 a o a a
f19719N 3 LLﬂﬂ\‘iNﬁﬂ’]iﬁ?iﬁ%Wﬂ@ﬂﬁiﬁJﬂ?‘ﬂ%LL@UWﬁL?’IGUUGLUﬂ'ﬁﬁEJUﬂ’TH’WU (n =163)

31819 fiandian U3 (AU) fowaz

1. ueUndiaduiiaeld (euldiunnnd 1 4o) HelloChinese 131 80.4
Duolingo 108 66.3

SuperChinese 57 35.0

3u 9 (WU YouTube, TikTok) 4 25

2. aidlunisldon yniu 57 35.0
4-5 Ju/dumn 46 28.2

2-3 Ju/dami 40 24.5

founin 1 Ju/duani 20 12.3

3, szovnalagdedenss founin 10 udl 32 19.6
10-20 W 51 313

21-30 w1t 38 233

11nA31 30 W a2 26.0

4. svevnaiseun e Iur ey founin 1 heu 15 9.2
1-3 Lhiou 40 24.5

4-6 wfiou 59 36.3

1NN 6 Lo 49 30.0

5. vinvgiiFeusannuey (reulsunnndn 1 de) GGl 147 90.2
A 131 80.4

Taennsal 114 69.9

o
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M15199 3 (5i)

183 faden AU (A1) Souas
QUPRLGIGEN 106 65.0
sy 95 583
N1597U 71 438
QUETRIE 63 38.7

NnHaNTIATIEETeyanTsil 3 wuin dnAnwiiingAnssunisldueundiatulunisiien
awiduiinainvats Tngweundiaduilesuanuiougagn ldun HelloChinese (Fauaz 80.4)
5098931 1@uA Duolingo (§eway 66.3) wax SuperChinese (Saay 35.0) 144 Sanudndndnw
uedu (Sovay 2.5) wwenlduaundindulszinvlei@vailifie W YouTube waz TikTok tluunas
M3FeuinuIuiindudne

Tusuaudvesnsldanu wuireunuvasunwdiulngldueunaiatusgrsaiane
loeld yniu (Sesas 35.0) uar 4-5 Jusiodunsi (Fosay 28.2)

dwfuszeznanadeildlumsFouiuneundindy wui szeznanfiltludviugeanie
10-20 wiiisenss (Fevaz 23.3) sesasuniie 21-30 Wit (Gevaz 32.1) uay N 30 i (Govas
26.0)

ﬁﬂuﬁﬂwﬁﬁaué’mmwﬂ nwudlneukuuasuaudulvg (sauseuar 66.3) gl
uoUndlatuiionsiFouinuniuinud Tasuvadu 4-6 1eu (Fevay 36.3) waz unnin 6 Loy
(Sewaz 30.0)

A o o 6

TudruveniomiliFeudinuuoundindu wui Fnweilldsunsilndunndian Ae ddw
(Soway 90.2) wag N13ils (Sesar 80.4) sotadunfe tensal n1seanides way N1TYA ANNEIAY
ognslsfin nwgiunsidou TdndumaFeudiian (Gevas 38.7)

2. wansanwinssgslanigluaziusegdlanieuenlunisiseuniwIuiuneundindu

! PN Y a a a o
dUN 3 igﬂ‘ULLiQ"gQFLQSLUﬂqiLﬁEJUﬂ']‘U'WUN']uLL@UW@Lﬂsﬁu

a
19190 4 LLEIGNLL’iQQQSL‘\]ﬂ’]EJSLULLagﬂ']EJUE]ﬂ

378M35 X SD.  wlama
usegslanelu (Intrinsic Motivation)

1 SanaynidloldiZounmIuruneundiadu 4.28 0.74 ly

2 THuaumszasnimundiedaglisadlas 4.41 0.65 ly
JaAu

3 SangiladleanansaBousmdwiilv o 16 4.36 0.68 1N
AILAULD

4 BounIumszesindeasiuies 4.45 0.62 aly
MLz

5 p8NBEUN LN AN 4.20 0.73 N

o
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A1519% 4 (59)

$19M35 X SD.  uwlawa
Atedesmussgdlanmely 4.34 0.53 N
usegslanieuen (Extrinsic Motivation)

6 SounwrdumsgieddlunsSounie 4.43 0.67 N
elusuian

7 BUUMBIRIUNTIEABINTIALNTARUSD 4.05 0.78 110

ATLUUAlATIS YU

8 THuoUmseiilourientansduuzih Wiy 3.75 0.84 110

9 Sounsegunasewisenuseutnativayuy 3.72 0.91 ly

10 Fosmsaeuriu HSK wieldiniuIuile 4.38 0.63 110
Tonani9e1Tw

ﬁm?{aﬂmmgﬂamﬂuaﬂ 3.89 0.62 an

AnAg LA 4.12 0.58 110

1597t 4 wudndnAnwnfiussgalalunisiFountunIuegluszdvan lngdiadssau
favawiniu 4.12 (S.D. = 0.58) ifledmunifusedu wuiussgslamelufidnadoganiiusegsls
aeuen nafe Anadsussgdlanisluegil 4.34 (S.D. = 0.53) luwariiusigslanioueniaiade
0g7 3.89 (S.D. = 0.62) dwfuussgslanelu srensiidiaadegeiigaie “Sounudumsizesn
Aoanstuisrvesnmmlaase” (X = 4.45, SD. = 0.62) sumzﬁiwaﬂﬁﬁﬁmm?{aﬁwﬁq@ﬁa “PynnLsu
A Fuwsgddndndfuinme” (X = 4.20, S.0. = 0.73) Tuduusegslaniousn wuinsienisiil
Anadugfigade “Sounudumsizdeddilunisdeunierhaulusuian” (X = 4.43,5D. = 0.67)
vurAsensidanadenigade “Foumseunasemieauseutaatvayu” (X = 3.72,

S.D. =0.91)

A3UNANTIVYAIN T

NMsAnyImgAnssuNsitkaundiatulunisissunmwuvestinAnwinvnineaeluiue

v Al

AARZIUDDNLAYIUTLD NUITNAENHITNITITIIULDUNALATUDEN9 AN AY 1aswaUNALATUNlASU

v A v =

ANuileugeanne HelloChinese 89a3nA® Duolingo kaw SuperChinese Yauginednudaiitin@ny
vdudenlddadinusaulail 1w YouTube uay TikTok Lugewnasulunisisous uonanil
UnAnwdlnginganssunisidauneundintusgvainaus Ingldyniuvse 4-5 Jusedunm

Y

THnatmneasasRasussunad 10-20 U9 kazd1uni alnaiuinnin 30 uineass anueegall

D

Uszaun1sainsiiaumeLiieauIunIi 4-6 wauduly dmsuiinueNundnenlasuniswauiuInan

q

L% L3

AamdniLaznisila sesawnAelieinsal nseenides uazn1sue dwvinvenlasunsintdesiian
A = v a = 1 a U a v ! 1 v =2 =)
Aa Madgu Tusuussgelalumsissunsduuweundiaduy nansIvenuinindndnyidusegdla

aglusyaunn nganzusagslanigluddlaiafoganiusgddaneuen usdanmeluvesdndnw

o
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=

wnanuauladudd awaun anugdlalunmsiSeuinignuies uarAINRBINITNALAIUITH

dldq a

doastuiinveaniwlaaie dauussgelanitsueniiidnina leun nsihenululdlunisiFou
viiomsiemilueuwian nsaeuriu HSK vienslasuduugihainetasduaziiion

na1lagail Undnunseun1w1IUN UL UNG AT U ITRIINANAUIINAINAU]A
uazAuFeInsiaLInueududdy 1nniimsSeuiieinsarieusinafuainasundounieuen

dnviagalduaUundiatusg19morioakaralbaus L aNAUINNYENI9N1YT LAULRNIEATUATENT

LA AT

anUsewna

'
Y 1 =2

91NHaN153TeNUIN ngusdted wa g lunandnaziiongszning 21-23 T Fansariu

q

' '
aa o w ¥ v = a Ao

Y3938 vIUNANYITEAUUTYYINTAMAWE AU LA HALIAULDS TaganzinAnwineganng
wllsldmalulaginon1siseuinwiieusemaninninin@nwvie Geaenadesiuauifeves
a a | U e A a a ! a v '
Aga ATAITINAS (2563) NszyinindnwmdedusgdanmelunasnisidmsinlunsSeudninndy
WNAYEY WONIINT NENAIRE19EWlInY FaNNUNINe1dugUaTIvs Il BeasriaudanInkIng oy
nsisguiniaesen1sieundinduanldaugiuunieunuwuifna Blended Learning (Garrison,
2003) MUUNISHANNAIUTENININTTS Ul uianSsuaz NS supaulayl LiaiususeansSnnway

[y

anudangulunisidous ludussduanuimwiu ngudegsdnlngjogfisedu HSK 3-4 waz
509037 Ao HSK 1-2 TetsddueundinsudunumilunmsteimungSeududseduduisssdunans
aonAdasiu Godwin Jones (2011) Ainainfi3suluseduiindsniuounaiadud eflndrdws
msfla wazmseenides iesnamnsaseulddavgulagiiunadniiuil nansidosuwgings
ANSLTUNUIN LL@‘UW%Lﬂﬁi’fuﬁlﬁ%’ummﬁamqaqm lauA HelloChinese, Duolingo wag SuperChinese
Fasinseenuuuindmivgisountuiulasiams dealvinevaussseninudenisliogimsign
FaaonadaaiunLIAnTe Godwin Jones (2011) finaniueundinduiinamndvsudiSouaniy
nausinldsuaralumnniueuialy nvisinAnudaiingfnssumsldrusgvaiaue lnedou
ynnfuvdaifiounniu adsay 10-30 Wil Fsagioudsnadouiuuninuedluyafda nuideues
oSa lvoAsuns wazany (2568) ABuSUIN MaFouduvuimueshsifiunadugninisnisiFeu
youeil Traxler (2018) o8U1einsBeudiuiledeaenndeaiuiddinisSuvesdSougalvsififosnis
Aunszduuardangu WefinrsandudennaFeud wuinindnuiliauddyfunsdous
AdwsiLaznsilanndign agvioudeguuuuvesuounaiadudiitunsiinils-nanugfuinuuaz
amides Fstasaraussgddanely wu auaynuazaiiowels denndesiuuuiAnues Ded and
Ryan (1985) flauainmsiSeuiiduindeusoussgslanieluavinlugnisBeuiesnwsioidesuaz dedu

Tusuusegela nudndndnwidusegalanielugandiusegddanisuen lagusegslanielu wu

o
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Auaule anuvime wazanugilaluanuaiunsavesmuies dunumddynidadenieuen wu

NISADUNTOLTINAAUAINGAILINA DY TIdoAARDIAULUIAR Self-Determination Theory 484 Deci

and Ryan (1985) fiesuredusegdlaneluduadedfgsiensairmginssunisiteusndsdu

na1lavagy MITelEliiug wginssunisldueundinduvesindnwuazusegdlanied

duazviouirnundounasanudeinislunisiseuiuuuiinues lnefiussgelanglududmdndu

U = a ! a U
NANIUNITIUN I TUH LD UNBLATY

LRIGHGIETE

darsuauuzinalnan1 s3I luly

1. anfunis@ny leglangluseivgaudny asdaasumsldueundinduniwmiuaiug
1Y) a v a . A a a a a v v
fun1siseun1saeuluipaTeUNIULLINIG Blended Learning LiveliiaiUsyansnmmsiseuiuazaing
w5939landatu

2. daaSunsldueundintulungudisuiunazseaunan Wesnualdeiinuiuaunaiadu
IS ! Y a (% v Y (Y 1 o =< IS o A a U
funumsegiseuluseiu HSK 1-4 (Saudu-seAunany) agnetmay Jsmsiimsuugdiieuindiady
wianeaNuTEIuNTY kazdnsruvativayy W allen1sly visen1suuskuianAIHaeu

v a v & 1

taiauauurlun1sideasenaly

1. 9nHan153 98 nudusegelanielu (intrinsic motivation) 1 uwsenanaudidgyly

a ¥ a 1 a o ! = (% a 1 r.:’lj 1

nsSgusNwIuuLeUndLdY a1asesenlneAnuiladeianisiinasieuseglail Wy awaun

o LY v 6

AusEnme Mslasusieialuwey nMsesnuuy UX/UI visefladduinfiujduiusuuuisealng

LANE1381984

gnd vae1sual wazam. (2564). Msdnn1siisunisasun wiuRuLeUndIrTudedseuooulatl
wieasransegslalunisiSous. 11sarsuyvemansuasasaumans unings5194
anso7il, 10(1), 37-52.

I JIUUTR UazANz. (2560). 43999lalunITiSeNTYINIITUYEIINAN YNNI INEIAETIVINEYa )
(31897UMN5IY). UMINYIRYITVAIEAN.

AeLa AsgRIIAAS. (2563). Jadefiinasonsegdlalunisidoniountvinvassdusisoudnuuay
sgunmivedelunnawiiensuuuvesdseinalny. YyvemansaIs unInegIaendealn,
21(3), 152-176.

o8 lweATuns uazane. (2568). Mswauinvensaeasnusanguludinusedriu Tngldisns
U RUUEIAULEY. 27597579I015UAsTTY U InerdenIangiveenideunile, 15(2),

217-228.
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N5IdelidngUszasa 1) efAnwimginssuvesrusiaatunisliuinistseiunuvianialy

FIATAVDULNY 3) LNDANYIANFUNUSTEUI9AMUN Nl ludaTed1uUSLaUNITNAINUS NSV

gsnalssuiuiaisludminvouniu wag 3) LoMMUALEININITNAUITINARATIALTIRUA

1%
av A&

wisnildudmiaveuuiu mselifumidedesiinu Taelfuuvaeunufuioyaainnguiioeis
$1uan 400 Au addATldludieseyt loun Arfovay Anede uardrudsuuuinsgIu uagn1Tn
AnuduWus szninednuslngldandudseans anduiudveaiiosdu nan1s3idowudn léuins
dulngfnavlanuier Jeuldusnmsasiuidionislavan anualunsldusnsuszana 12 ads
nol wardaldineegsenin9 10,001-30,000 UM et mdnnisdlulszaunianisnana (7Ps)

a Y 3

W Iasieinun uslaaianuianelagegalusiundndoe nsizdouiuindaunin 589890
A v A A & A = Vo A ' A A

ArduyAaINg NiANUTgIRIgLazidulioodn wididynseufevinaunainvalglunisien
ANSAUN YILaN A9l dzAINADNITHUNI haLIIANITHENINAIIUYDIN19aUlall Tunsnaaau
ANUFUNUSTEUINFILUTNITNAFDUANNFUNUS 5211909 78@ WU aUN1ISAAIA 7Ps TUnISLY
UINSLSINUN AN UTINTAVDULNY NAFBUMEANEUUSEANSaNdUNUS VW NESEY (Pearson’s

Correlation Coefficient, 1) wu11 Jadea1undnduaidauduiusaan (r=.675) 7098911

o))}

(%

914

4 = o L2 a

9 AUNTTUIUNT (r=.547) kazaun1siauen1an1enIn (r=.542) lnedaduadiudszaunisnain
7 anu danuduiuslulufienafeiduiseaudedAgn1eads 01 kuIn1an1swauIgsie

L3N AT UAUIINNITIATITR AT suazgnsoued19sauny i oldyaudadugauiendn

o
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ABSTRACT

This quantitative research aimed to: 1) study consumer behavior in using printing
services by a printing business in Khon Kaen Province, 2) examine the relationship between
satisfaction and the service marketing mix factors of this business, and 3) determine business
development guidelines for the printing company. Data were collected through questionnaires
from 400 respondents. Statistical analyses included percentages, means, standard deviations,
and Pearson's correlation coefficient for examining variable relationships.

These research findings revealed that most service users made purchasing decisions
independently, primarily used printing services for advertising materials, used the services 1-2
times per year, and had expenditures ranging between 10,001-30,000 baht. Marketing mix
analysis (7Ps) showed that consumers had the highest satisfaction with Product due to high-
quality printing work, followed by the People who, demonstrated expertise and
professionalism. However, weaknesses included a lack of variety in printing options,
inconvenient location for transportation, and the absence of an online portfolio display.
Correlation analysis by Pearson's correlation coefficient revealed that Product factor had
the highest correlation (r = .675), followed by the Process (r = .547) and the Physical Evidence
(r = .542). AUl seven marketing mix factors showed positive correlations at the .01 statistical
significance level, indicating strong relationships between marketing mix elements and
customer satisfaction in the printing service industry. The development of a printing business
should begin with a comprehensive analysis of its strengths and weaknesses. Strengths should
be leveraged as key selling points. At the same time, weaknesses must be promptly addressed
with appropriate strategies. Furthermore, the marketing mix concept (7Ps) should be applied

as a strategic framework for business development planning

Keywords: Marketing Mix Factor, 7Ps, Printing House, Printing house in Khon Kaen
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ABSTRACT

Developing the physical fitness of Grade 5 students by organizing learning through
game-type recreational activities, this research is aimed to; 1) to develop the physical fitness
of Grade 5 student by organizing learning through game-type recreational activities to a good
level. 2) to study the satisfaction toward physical fitness training through game-type
recreational activities. The target group includes 17 students from Ban Nong Mak Saeo School,
under the Sakon Nakhon Primary Educational Service Area Office 2, selected by purposive
sampling. The research instruments were 1) 12 physical education lesson plans incorporating
game-type recreational activities aimed at improving physical fitness, 2) A standard physical
fitness test for students, created by the Department of Physical Education, Ministry of Tourism
and Sports, in order to obtain the basic physical fitness of primary school children aged 7-12
years, 3) A 5-level satisfaction questionnaire consisting of 15. The research found: 1) Muscle
strength, measured by 30-second applied push-ups, showed an overall low level (X = 16.59,
S.D.=6.63). There were 3 students who passed the criteria and were at a good level. 2) Muscle
endurance, measured by the sit-up task, showed an overall moderate level (X = 32.18,
S.D.=7.81). There were 15 students who passed the 60-second sit-up task and were at a good
level. 3) Flexibility, measured by the sit-and-reach test, showed a very low level ( X = 3.94,
5.D.=8.10). 4) Cardiovascular endurance showed a very good level ( X = 205.00, S.D.=29.95).
There were 17 students who passed the criteria and were at a good level. 5) Body composition
was at a proportionate level (X = 19.39, 5.D.=4.66). The satisfaction was at a good level

(X = 4.44, S.D. = 0.09)
Keywords: Learning Management, Physical Fitness Abilities, Game-type Recreational Activities
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mgnfsy: Msgensuweluladnsaevensn, minaaulagedusriunsesulay, JUslnAmiuestuneg

ABSTRACT

This research article aimed to: 1) examine the online purchasing behavior of
Generation Y consumers in Thailand, and 2) examine the influence of live streaming
technology acceptance affecting online purchasing decisions among Generation Y consumers
in Thailand. A quantitative research design was employed, with a sample of 385 Generation Y
consumers selected through convenience sampling. The research instrument used was a
structured questionnaire. Data were analyzed using descriptive statistics, including mean and
standard deviation, Pearson's correlation coefficient, and multiple regression analysis.
The findings revealed as follows: 1) the majority of the respondents frequently purchased
fashion and apparel products via online and TikTok was the most popular live-streaming
platform for shopping. Most live-stream viewing occurred between 6:01 PM and 9:00 PM, with
an average viewing duration of 15-30 minutes. 2) Live streaming technology acceptance,
specifically in terms of performance expectancy (LPE), social influence (LSI), and facilitating
conditions (LFC), had a positive and statistically significant impact on online purchasing
decisions (ONPD) at 0.05 level of significance. The results highlighted the critical role of live
streaming technology acceptance in shaping online purchasing behavior among Generation Y
consumers. These findings offered valuable insights for businesses to refine their digital
marketing strategies and leverage live streaming technology to enhance consumer

engagement and drive sales.
Keywords: Live Streaming Technology Acceptance, Online Purchase Decision, Generation Y Consumers
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i n1sanevenan (Live Streaming) IdnaneifunagnsddnyiivisairsUssaunisainisdodud
soularfiunnsuaziiaula 91n1U83av04 Electronic Transactions Development Agency (ETDA)
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AU NEoUMIALESUNITASNUIRNTTULAS AL INERA AL ) NRDUAUBIAINADINTT

vsnatnldsiasa uonandduiulonialunisudsdu lngliuinisgnaildod1esasuay
fusyAnsnm el Usendlne Sdunudldnudumedidegais 65.4 duau viie Andudosay 91.2
109UsE3In 3V 9UsziMA (Data Reportal, 2025) vnigLiiea iy nquAuLaLuBLIT U Fudungy
Usgynsvanlugigeny 24-45 U d91uun1nde 15 a1uau nieUssunuiosay 28 vaeUsevIng
waUsena (SCB Economic Intelligence Center (SCB EIC), 2023) Inguan15398984 U1n1% LIneou

wagAny (2565) seUNauRUslaAuastuIe Tsvdunmsdedulalduinmsunanesugeniingy

b4

Y a o & & ° Py Y a = v & A
E&UiiﬂﬂL"\]LU@LTUUL@ﬂ‘If LAZAINNHNAAITIINUIN 398aY 78.6 %@QQU?IﬂﬂﬂQlIUlILLUFJIUNELUﬂ’]'i"UaﬁUFn

sauladegrsaliiane (LINE for Business, 2024) wansliiudsdneninuazainudidyasingy

Y

Auslaaiuaistune illunuimgsennudniivesginaesulatlugafiva

]

ag1alsfinnn nquuilaaaiuelsduane (Gen Y) w3eoliinseninad a.a. 1980-2001

Y

(Berkup, 2014) unguiiivlauniumeluladuaziianuduaeiunsldnudumesids uasdedny
saulail winguawawsstungasiulauniaudumelulagfdva wilildvuieanuimnau
Tunguilazgonsunsolinsumaluladlmilaglufifouly sAdedliviuiiauaiussduneuisdiu
= v Al a A D A o v - 1 v v 1 a a A

fuwilduiiagninideeanslidimalulagidanududeu nieliaenadesiurrieufinuiesdnie
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Tifudn whedvinsemanalulad uinseeniuuinnssudsaduegiuiadoidednineuasdanui
sannviane wenani mnuiAnlsisuastenisiuisunlamaddva sufsereiliudlaluauduen
vounaluladluy (Hudndadeiviliifanudaalunsldaudeudladymid ssAanisiiu
mseenuuumaluladilteuine aeanudetuiunsliteyadidaau waglinsatuayy
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yen1seeNsunalulad nguf Unified Theory of Acceptance and Use of Technology (UTAUT)
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lneSureladedfny LU nadugnsnaianis (Performance Expectancy) AMUNEIEINTAAIARTY
(Effort Expectancy) 85 waaindsau (Social Influence) wazlI sulun1soiulrgalinudazaan
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=

FodurunTudlosaniunalulaglidudounarnouansininumenisiaviudl (Unai and Uzun,

2020)

a

nstnenenan (Live) Medudnaeiduisidenlunaineeulay Yreadrannuduius
sevinsfuieuargndl Tawdafivnnuidede Wesngndanunsaiududuazasuaiuteya
loviudt egelsinnu nsarenenanueduiidiseundgiuannuvinnie wu madfnguduilaa
fliduaeiumelulad mssenuuuunasweflildruieuazsesiudlinnnduiadudsdfey five
LﬁmiamﬁiﬁqsﬁaLsﬁwﬁqgﬁ:ﬁimlﬁwmﬂmw (Manager Online, 2021) fetiu nsfnednsnaves
nsvausuimeluladsongfnssuduiloaamaistunslulssmelneSadudorddy swideiaai
suifulsglonisogsia nsnan wazniswmuwaluladienagns deyasnauideaunsatie
fUsznaunsesnuUULALIYTAAATIINE Al wSauaimumaluladnisaenenanlinsaiu

aa o

weAnssHveIUIinAyARdvia wazatvauunsiiulnvesgsisraudisylulssinalneagnedstu
IngUIZaIANSIY
1. WefinwmgAnssunsteduariumsesulatvesjuilaaaiuastuelulsswmelne

2. ia@nw1dnsSwaniseausumaluladnisanenenaniadinanan1senaulagaduaI I unNIg

saulativewusiaalelsiunglulsemelng

NUNIUITIUNITA

Nu 51uN1580uTUkazn15lmalulad (Unified Theory of Acceptance and Use of

Technology UTAUT) ilulunaignitmunlae Venkatesh et al. (2003) wisasuretisladeninasie
nsveusukazmsléinaluladivg 9 voeld UTAUT lasudaduannguiuaslaaasing q Mgides

Aumsgeusumalulagitimieiu iWeasiinseunsinssinaseunguLasiiusednsanung Wu

=

(Brancheau et al,, 1996) lawfiosrUsznounan 4 Usznis laun (1) nadugns v a1ands
(Performance Expectancy) fio N§ld@ainnsidmalulagasdrgliminiuisuussusednsanluy
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(2) AnuneeuiaIania (Effort Expectancy) Aefigldiednnisldinalulagduazienseeniiiedle

nsnsAagnsifnulidudounsetsen degratu Jldweinsldausninunieddntazde

a
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wsgiiieu o TuduiSsunldueuineanu winouwsuldlusunsugenawisimimsiglasuauugidiann

Wantkagiiious 11w kag (@) Weoulvn1sdrwieaiuasain (Facilitating Conditions) Aafin 14
Weolndninensuagnisaduayuiieanelunisldmalulad wu n1slneusy n1sindiadeya
n1saduayunianaie dreg1uu nneusanindnisadvayuiaandelenlunisldssuy

gondwITivd dniSeuaunsadnfisglenisldnuesulatuasiimineusuisldueunaiadunisisous

Y

FUNAFIUNTIAY

n1sveusuwmalulagnisatenendan (Live Streaming Technology Acceptance) YEREGN
nszuumsiiguilangeusuuaziiumaluladmsaienenannldludinuszdrfuniedanssusing
Tnstanzlunisindulatodudriudemisosulat

nsanevenandugluuuni 1woen1sd eanseuuwannesuAdsia 7 1ol e
annsndoasuvuiiealmituuilaalagldnin 1des wazdernuilelideyaduiegradaiau
(Zhang et al., 2020) miaam%’umﬂiuiaﬁf:ﬁwmwﬁwﬁmquaﬂism:m%lmiuqﬂﬁ%ﬁa RIS
ety Aanuduesiumaluladuasingfinssunisdodudiiiuauazain wasdeya
finsuinu esduszneuvdnvaimseeniumeluladnmstenenanannsautseenidu 4 fu leun

1. fumadugns i aranTe (Performance Expectancy) nadugns v A1ans nuneds
mnudevestiuslnainslimaluladnistrenenanaztieiindseansamlunisiudeyadudn uas
Paelunsinduladodudnlffselu (Venkatesh et al, 2003) nsdnenonantasananiliuviuon
Aefuaunimvesdudi uagvinliuilaaldsudeyafiasudnluguiuuiianunsaneuldldviud

o w

HadugvsTiAIAne (Performance Expectancy) ulladudrdgyluluna UTAUT Fesvnedis aade

o

Instmaluladaunsadreiudseansaanlunanssusitieddeals (Venkatesh et al., 2003)

LA

Tunsdlvesnisdronenan waduqnifiaaniuisadestunisiduilnauesinisldinaluladi
welimnldsudeyaiudedandon wethedumiuidlalunisdadulade msfnwives
Zhang et al. (2020) nui fuilaafideinniseneaandglimanandlagnanifvesaudladte
wfunltugedulumsinaulatodudooulad uenani niiauedudrinunisdenenandstae
anewliuyusuvesfuslaaisadunanmdudi (Zhou et al, 2021) Fadutladvddgly
nsatfuayunisinaulade lnsewizlunguiaiueisdune Alvanuddyfuussaunisaldlduas
Yoyadivaru Unllg “auudgiv 1: msseusumaluladnisarenenandunadugnsininnis
dsnsnaidavandemsinduladoduirinmiesulavesuslnanweisunelulsanalne

2. eumenenwiimans (Effort Expectancy) aanumengnuiimansiie anudelunsly
Auuwasasunsiievenan fuslnnazsenumaluladiindu mnmnuidniiansolfould

lnglidgaenn waziidumasivanidnladne Wy seuunsAunIdun wian1snaumauLuuLsealng
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Y o = ! a v v a
ANUNIEUTA1ANTe (Effort Expectancy) nanefis anudiglunisiseuiuaznisldaunalulad

Fadudadendmadenissausumalulaslunainualsusun (Davis, 1989; Venkatesh et al., 2003)
Tunsdlvesnisanenandn AueTunsIdUBNanNaSUNIDLaUNALATY L8 N15LNT9D UMD S LI

[ 1 v

Aduiinssorldann uazanuaansalunisdeansuuuiEealngl Sunumddnsensaiisssaunisal
faliunguslan nsAnwives Liu et al. (2019) szyiguilanvgidnazninuazsiulalunisld
uwanWasunsienenaniloansaldiuldegisieas laglawziaiueisiunefifinnuduag iy
wallaBihlug “aundgiy 2 mseensumaluladnisarenenansuniumetemininnisldsnina
isvansdemsinduladodudrinmesularvesusinaawestuneluussmalneg

3. BndnaIndsAu (Social Influence) BMNFWAINFIAUNLBAS UTINARUNTONITTUTOIDIN
yaralndd 1wy ilou Aseunsh videdurlgiouiees Muurivdeduadulifuslnadentldinalulad
nsthenenan msatuayumaiteaienuiulasazanudeiilumaluladfngn svswasn
dAu (Sodial Influence) mnefis ussnaduvdenssusesnyanaseuiiidsmaiensdnaulaliay
wmalulad (Ajzen, 1991; Venkatesh et al., 2003) luuSunveinisaienendan AmnuAawiuainiiou
AvauAsy nieurnadiAgludenueaulal wWu duvgiowees dunuimdidysenisdndulaves
Fuslaa LweLstune msfinwiwes Xu et al. (2020) wansliifiuinanudeuuamuuziiainyana
seuftsiasuasamdetuluunanrlosunisaievenan dwmaliguilaaduuliufiesdente
duiluunanesudanan Wdllg “auudgiv 3: msseusumalulainisargnenand uansnasin
Fnuiisvswaideuansenisinduladodudrsiumsesulatvesusinnmeistunelulssmelne

4. Foulynssnneeanuazain (Facilitating Conditions) eulunssiueeuazain fo
AnunTouveImineInsuarmsaUayY 1wy Sumesidnnuiiige gunsalfdviafivnzay waz
nsliUsnvmsenstiemdodiaiatgm Seulumardviefiuanuazainlumsldau way
anAuiIavesyuilan 1ieulun1so1ursaituaznan (Facilitating Conditions) e
mMsauayuiuninens wu gunsaimelulad sumesidniisianuiaies uazaamieslunisld
#1UTEUU (Venkatesh et al., 2003) Woulumarifiualaonssanssouiuimaluladnisdenonan
Tnglanzegnsdslunguiatuaistunedisinisldnugunsaifdasgaseiiios (Kim and Woo, 2021)
msAnwes Liang et al. (2021) Fliiudnisatiuayulusuuvumadnfmineinsiiissansam
Prgifinanuaznnuaz Aledevesunanwosunsanevenan tllg “aundgiu 4: nsgeusy
maluladmsaremenanduioulunisseniuasnindsnsnaidemnsenisdnduladodusnin

nweaulavvesuslnaiaeaistuneludszmealng”
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NIDUKUIAANITINY
mseansuwaluladnisatenondn
(Live Streaming Technology Acceptance: LSTA) msdnduladodumn
- Funaduguisianewia (Performance Expectancy: LPE) dunseaulal
- guenumeneudinnanda (Effort Expectancy: LEE) (Online Purchase Decisions:
Y A a o . E—
- AuaNENaINEIAY (Social Influence: LSI) ONPD)
- ghuiteulunssneanuazan (Facilitating Conditions: LFC)

AN 1 NSDULUIAANITIVY

F’/N1TAniun1sivg

UsEnsuasnguflgna

Uszanslunisdnwiasadl Ao nquaulaluaistuy () §inT A.a. 1980-2001 (Berkup,
2014) 1898581319 24-45 U 977 15,144,468 Ay (@1dnusmismisneideu nsun1sunases,
2567) MVUATLIANGUAIBENNTANTIVVUIAUTEYINTIALAILINAINGATIATIT WAZIBTINU TITEAU
ALY uSesag 95 (Krejcie and Morgan, 1970) lA91uau 385 AU Laans1081902835 015
dudiog19uuunay (Cluster Sampling) mudnduuszvinslunsazninialulssinelng uaz
duiegrsuuuliondornuiaziduluunuasain (Convenience Sampling)

= s 1%

wn3asllanldlunissiusiudeya

Wusuuaauaiy (Questionnaire) Faas19muingUszasAnaznIauwLIAAT AMUUATY
lnguue 4 neu lauwn neun 1 Yeyamluieriugneukuuasuniu 5 9o noui 2 weAnssuN13%e
a v ¢ Y a & v Y I3
duAdunieeuladvesuslaaiuaistuislulssinelne 6 Yo lnsdnwuzuuuasuniudy
WUURMSI980UT18n15 (Checklist) T9n15TaNauuuNInsTeedusu (Nominal Scale) @aunouil 3
ANuAniuNgItunseausumaluladnisatevendn 16 99 wuadu 4 au laun srunadugvs
AAIANTI ATUAUNLIINTAAIANTT AIUBNTNAINEIAN Lay Aaukeulan1seulIgauaEnIn

a a ] a [y v a dy a v 1 L4 v ) |
waz mauil 4 AnuAsiuAvInunIsAnduladeduniiiunisesulal 5 4o Wuluunns1du
UsgunaiAn (Rating Scale) wuvaLnavieiua® (Likert Scale) 97U 5 52AU 19157 ALUULIAT)
9UnINIA (Interval Scale)
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LUUABUATY 1NTUUMUUEBUNIUT AT 1T UVINITATIVADUAMAIN AU E9RTUT LT Bn7
(Content Validity) 1310835 194a¥ATI9ABUAINYNABIVBUTONIUUUADUAUIALAULE T UL

YUV UNINUTELT UNANISILASIEV A 18AATE AI1NdBAAa B9 (Index of Item Objective
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Congruence: 10C) FaUszilulagnnsanandl 3 U Wu1NTaAIunmLe 32 98 H1unaaiavil

AUABAAA DY > 0.5 ATWUY 9 32 U8 ATULY 89T 9lASeas 19 (Construct Validity) Lag

AIAULT N Y (Reliability) Asuzr 338 astwuuaauniunusulsaudbauaslunaassld (Try Out)
fuuslana Wwelstuenmededuariunisesulauitlilingudietgie 30 adu msinnadnvuy
MwlsharAaelulazAUENTe Lagdulsdase Msgausumalulagnisanenenan 1010
HAFUONS T AANTI AUNE 8T A1ANTY BnSnaaindeau wasiIeuluniseruiunluazaIn
A minesAusznau ogsendng 0.492-0.935 uazAduUseantuoanI1veInTauUIA BYTENIN
0.505-0.744 wagAawUsniufe nsanduladedudiiiuniesulad da1uminvesesduseneoy
9g581I19 0.591-0.779 uazAduUsEANSUaanIvaIATEULIA Wity 0.745 FeimuaiiA1ninves
paAUsENOULNIANTT 0.400 Wuinawifiseusuin danuiiesmss WWelasaadne (Construct Validity)
(Hair et al., 2019) wazA1duUszdns uvan1vesasauuia (Cronbach’s Alpha Coefficient) i A1
UIANTY 0.700 FeuanaI AT 89dl 0l AU T 93 ug e (Reliability) (Nunnally and Bernstein, 1994)
andunisdaviuuvasuauatuanysal waziiiusiuswdeyaluszninufiow dugneu G nanau
2567 #RINUULANTINADUANIUYNADY UATAINANYTAVDIMUUABUNINTIIMUATILATUNTUINTIUIY
385 aUu antuideyamaIdudinsgiwarasunanudunaui mvuald Iafuiuuvasuaiy
atuaseiielinusiusindeyalunside
aa ok a 4 [ o v
ananltlun1siasesiuaznisinnssindaya
a I v o & v o =i a ¢

nsiesgideyadnuuudeunumelysunsudniazy laun neui 1-2 msliasizideya
MU RaURUUARUNNY kAT WeRNTTUNTTRFUA W IUNERUlatveIUsNALWBLTTUIY
ludsginalneg 19atifdanssaun (Descriptive Statistics) Wngi1deyansiusiulauniinsgrinien
N9EdA Usenounie N1IWANWIIAINND (Frequency) Sesag (Percentage) moudl 3 N153LASIEH

a =3 r-:l' v 1 = ' r-:l' a < Ql' 1Y v a

ANARILgITunsgausunalulagnisanenenan wag neui 4 ANUAAIUALITUNIAREUlR
goAumHunseaulatladfidanssamn laun Anade (Mean) wardrudeauuninggiu (Standard

Deviation) AMUFUNUTWALNITNAFRUANNAFINIAIIEAAI8anduius (Correlation Analysis) wa

NFIATIENITanaRENYAN (Multiple Regression Analysis)

#3UNan153dY

Foyailuneaiugaeunuuseuay

Mndnoukvuaauny 385 au viavaadungueluaiueisdu Y (7Aad 2524-2539)
385 Ay (Sovaz 100.000) dqulveidunand 278 au (Fovay 72.208) 01¢ 30-39 T 165 Ay
(Fouay 42.857) 399a3u1 81¢ 27-30 U 164 AU (F8ay 42.597) S¥AUNITANYIUT Y193

243 au (Govaz 63.117) T18ldreiiou #nd1 15,000 um 189 Au (osaz 49.091) Sosasn 15,001-
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25,000 UM 149 au (Seway 38.701) wagnmuanggnisatenanan (Live) lunsdmuiegdusiuay

wednaulazadusniiun1esulatifiosanvunisatenenan 385 A (398az 100.000)

Y a

wqanssumss‘??a?mﬁ'ﬂmumaaaulaﬁ%m;‘dl‘u{lnﬂLmual,iﬁi}"uma“luﬂsmsa‘lm

Mndnoukuuaauny 385 au dulnadedudooulatlesiiaalulssinndududy
\AT0ausanTe 164 au (Feway 42.597) se3adun Ussiandudgulaauilne 83 au (fovay 21.558)
gnstnevenanuasdesurome (Lnanvledu) Anfen 206 au (Fevas 53.506) sosaw el
117 au (Seway 30.390) Hraartunisanisanevenan 13an 18.01-21.00 u. 186 Au (Seeay 48.312)
3898931 1281 21.01-00.00 U. 93 AU (Sovay 24.156) izaznaﬂumiamiﬁhwamam 15-30 Wil
183 A (Soway 47.532) 5098911 Uoendn 15 Uil 83 au (Souay 21.558)

NANNSIAATITTEAUAMUARTIULaTaNdNRUSAuUsN1sEauSumaluladnisanenendn

sneauazn1sinauladaduaittuniesulalsiede

v 3

A15197 1 AFIATIERTEAUANUAAILLAENITIASIZRandunusAuUsn1seausuwmnalulad

nsanenenanwarn1sinauladaduAnun1eaulal

faus mseausumalulagnisaievendn ONPD
(LSTA)

LPE LEE LSI LFC
Y 4.127 4.202 4.037 4.136 4.042
S.D. 0.605 0.603 0.687 0.633 0.679
Funadugsiiananis (LPE) - 0.655%  0.684*  0.683* 0.644*
FruaMuneeuieanda (LEE) - 0.649* 0.673* 0.608*
pudvswaandeny (LSI) - 0.691* 0.667*
srudeulunissruiearuazain (LFC) - 0.731%

Assinaulagefumeun1eaulall (ONPD) -

*syutioddnyneadai 0.05

911915797 1 1udn nqudegnslisziunssensumaluladnisaenenan (LSTA) lagsu
oglusziuunn (X=4.126, SD. = 0.576) il e arsundusedunuii eglussdumniia 4 du
Tnei3psasiuainuinludos Teun (1) fuaaumereuiiainnds (LEE) (X=4.202, S.D. = 0.603)
nsaumauLazsumneuangvislussuininisatenendn $1suazsiasa (2) duieuly
nsdaeeaEazaan (LFO) (X=4.136, S.D. = 0.633) 1dgunsalfifuiny (9u aundvliy Aeufiumes)
Tuniswunisanenenanléidusdned (3) dunadugnifiaianda (LPE) (X=4.127, S.D. = 0.605)
yumstenenaatgliiilaneazdenduildfningunim 3le 3o Aedu 9 uay (@) Fudviwa

91ndanu (LSI) (X=4.037, S.D. = 0.687) lsudeyauazusyaunisaldauinainnssun1saenondan

MFANTIVINTHALINY UNINYIFEN1ANLIUBDNAYLYTD a6



— Uil 15 atuil 3 nsngnaw - fueey 2568

NAUTEUTIY wardseaunsanduladeduriiunisesulal (ONPD) agluseduuin (X=4.042,

S.D. = 0.679) BUNSANYNDAFANITINNUEAUANES1IUTTAUNSAINA buN ST FUAeaUlaL
YpNINT INNANTIN 1 WU ANUEUNUSVBIAUTNVINANSAN WL AN UEUNUS A UTEIAIN

v a
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ABSTRACT

This research aimed to study the marketing mix factors (7Ps) affecting decision-making
on choosing made-to-order food restaurants of undergraduate students at Khon Kaen
University. Data were collected from a sample group of 395 undergraduate students at
Khon Kaen University. The statistics used to analyze data included the Multiple Regression
Analysis method by using the Enter Regression method to test the relationship between
independent variables and dependent variables. The research results were found that:
There were four factors affecting the decision-making to choose made-to-order food
restaurants of undergraduate students at Khon Kaen University. These factors were statistically
significant at the 0.05 level. They consisted of price, process, place, and product in order of
influence. On the other hand, the marketing mix factors that can’t affect the decision-making
to choose made-to-order food restaurants of undergraduate students at Khon Kaen University
included three factors: people, promotion, and physical evidence. This research results can
be a guideline for business development and to set strategies for operating a restaurant

business efficiently in line with the needs of undergraduate students at Khon Kaen University.
Keywords: Marketing Mix Factors, Made-to-order Restaurants, Undergraduate Student, Service
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drulszaun1anInan 7Ps (Marketing Mix 7Ps) snidunseunulfnlunsiiasigsilunisinuidade

PasnananIsaanlgusng

6 a a 14
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Y 9
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TUTLEIANIIIRY

d‘ = L% 1 dl 1 U = Y a ¥
WeANUATEIUUTZAUNNITHAN (7Ps) Newmanon1sidenldusnisdiuemsuszian

91 I N VIUNAN Y TEAUTUUTYYINT UNTINBIRBVOULAY

wuAn nuiiiiendas

NagNSAIUUITAUNINITARIN 7 AU U138 Marketing Mix (7Ps) nagnsduuszaunis
nsnann (7Ps) Wund dlunseuil drdgylunisisununazdduianssuninisnainesia
fuszansnm wazldgniranlflumsiesgitasnausuianssumsnsnainesesdngsing 9 vilan
fansviedudmieuing Beniduawilnedn “drudszaumamanatn” Wunidungufdmiv
MaEuNIan wazduisnislieseigndn dudszaunianisnain 7 du (7Ps) iWunmsiamiuas
Yeenquinagnsaiulstannienisnann 4 fu (4Ps) figniann E. Jerome McCarthy Tagnnsiiiy
Hadvdednadnl eliaenndesiunmsnaslugatiagiu lnstlaglu 7ps Uszneulusie

Product (W@nseudt) lungud] 7Ps drunaunisnisnan nsianisuansdadiduiadedfey
Wieliaufusausmsiinun T LaEANNLANANINALYY ATIMAIAANEYBINERSNs LAY US NS
[iemeuaussieruaINsuazaufianelavegndl nsiamwasMsUUT AR sinaontIan
iieneuausiansiasuLUasuesmas

Price (51A7) MsAtvuasia muzaunazdanudululd Tnefarsunainduyu
AuAAnTIresgnAn wazn1sieTEinan uenani safinagnsnisanieaiianuuansg
uazfisgarnlsiunanssivieuing

Place (oamamsdndiviing) anuilvidetessiiazyinnisueduduazuinsveadiely
gndanansadndale welduslaranunsaddsdudmiouimsldediaazain mslédeans
Msdmnefiangan Wy msdnsmineriunsiudesulad wonisdndimiesinummingay
YosyARaTIAN

Promotion (M3daaduane) mslinagnsnisdeansiieasneniunszminuazaiuaule
Tundnsasiviousnig manaumutazdfufonssulusluduiieairsnssuiuazairsmnuiamala
UDIGNAN

People (yaaa) Hadediduluiiyrarnsuazgnédaiiunumdrdlunssuiunmsnisman
MsfiaAaNINTaLAgTnEEIaIyAaINng WieliaunsalviuinisuazairssyaunisaliAlviy
ANAIAIUNIDUVBIYAAINT IUNITROUAUDINBAIIUABINITUALAIIUABINTVDIGNAT

Process (N3gUuN15IU3N13) N139anI1snssuIunIsintaunielussdnslidainudy
Uszavsnm ileliianansanou aussionudeanisvesgnanlsiognamanzay msusulsaaziau
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ansaiunsedudald Weademnudeiusazanulinsdalundadasiniouing wdngiuns

< ¢ v & A a o 2 o o 1% o
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s 7Ps daunaun1anisnainazyelngsfiaaiunsadauendnduginiousnng
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1PgN1TAUDIAINNADINITUALAIUAANIIVBIGNANBE MU ITAULAEATIUTEAIA

AUUAFIUNTITTIAY

Uaduaiudszaunianisnain 7Ps Usznausie ATUNaAIMI AIUTIA1 ATULBININNITIA
1MUY AUNTAUATUNITAAIN AIUYABINT ATUNTTUIUNITUTNT AIUAINENYAINIINIEATN
dwmaronsinavladonldusnmsiuemsussaniuemsmnudwesindnwssiuiuli e

UWNINYIAUYDULNY

NBUKUIANNITIAY

Uargdruuszaunianisnana (7Ps)

- PUNARS N

- FUIAN @R LTUS NI IUDIS
- AUTDININITINTIUNY YOIUNANIUTY Y93

- AUNSELESUAITNANA UININYIRYVDULAY
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- PUYAAINT

AN 1 NIDULUIAANITIVEY

25AIUNNTINY
a v :J/ dy I a o a a . . Yao [ v 1%
n153798A391 1WuNs3Tu1deUTunas (Quantitative Research) l43Fauni1sinudoyanie
LUUAaUn1Y (Questionnaire) Inagjadnwanuduiusvesladvdiuszaunianisnain (7Ps) 1N
AoN19LaeNlTUTN153 1UDIMITUTLLANB M TA N 199U N AN B T8 A UTUUS YIRS UM INYISY
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Usensuaznguiagng

Uszanns Miun thnussiuduusyannsumminerdeveundy Aflsuuiaululnsine
2566 91U 37,689 AU (11UNUBSNITUANNIINEIGETOULAY, 2566) Lasdingudaeds tawn
TnfnwseiutulSyyeiumingdevounnu S1um 395 au Tnsandunsidendunguiiodnenin
tndnwluamingrdeveuniuionun Tnsldgas Taro Yamane 1l ovaunavasng uiaogad
wngaudmsunTIvY

insesilafldlunissausudoya

1438 suanuuuasunna (Questionnaires) WialusIusmdoyaidsganmainnguiiege

Agnuladud1uUsEauNIINITAAIAN LKA BN BN T USNNTSIUDIMNSUTLLANDINISANUAIUD

—

[
v a

UnAnwseAutulsyans umninedeveunny lnswuvgeuainaziinsuiady 4 dw fe

drud 1 1 dunisaeunnufsfudnuugniaussvinsaans Joeaudateda (Closed -
ended Questions) dssznausieany we: denmeu (Multiple Choice) 91 Iona1ntssolél
(Categorical) s1e/l6i: LaoNaNY195181a (Categorical) seAuN1sAN®YI: Lonmeau (Multiple Choice)
Dutindnwane: @enaeu (Multiple Choice) 18ldiadesaifiou

daui 2 1Judmifeadunginssulunslduinisfuemnsmuds Tddauvaela
(Closed - ended Questions) Fausznaudaerany weldausuemisaudaniold : Mauuuy
aearuden (Dichotomous) Audlunslduiniséuenmsnuds : idenaingaeaaud (Frequency
Scale) Framanfidnldusnisduemsniuds: n519aeuTIens (Checklist) USnaifidnldusnns:
\donnau (Multiple Choice) findulaiaanlduinis: wianaeu (Multiple Choice) wg#Anssulunisld
uins yaradilulduinisdau: denneu (Multiple Choice) Srunuyanailuldudnnssiu: denan
23 981§ (Categorical) Asiivinliianiddnduesnuds: donnou (Multiple Choice)

dufl 3 WHudiufiaevoufsatudadediudszaunisnisaainlunisidenlduinis
$u0NMTAIUA S sﬁqasﬂizﬂauﬁwﬁmmﬁ'Lflumii’mﬁaaﬂamuﬁummﬂﬁfu (Interval Scale)
MULUIARYDIATIAAIAY (Likert Scale) wualu 5 szdufe

'
o =

1 pzu e deuddgtiesiian

2 AzuuY wu1ede JanudAgyiles

3 AzuuY “ede dannudiAguiunang

4 AzLuy nede daudrAginn

5 ATWUY U89 AANEAwY mmnaﬂ
Tnafadumauiefutlidediulssaunnnisnaia (7Ps) Ussnaume Aauieriu

J3uAUNARA N, A101UNEINUTITEAIUIIAN, ANDINAEINUTATEATUYBINIINITIATINUNE
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AU B UTITEAUNSEWETUAITAAN, ANDIULA BIRUTITEAIUATLUIUNITUSANS, ANDNY

Neatutademunmanyainienm, manudeatutademuyaains
| a & ' v = Y a 1% o = 1 ° A
gl 4 [ Judrnuanudesnisidonlduinisiiuemismiuds Jeazdsenaumemaiuiilu
n13inteyawuudunsniatu (Interval Scale) wuIAAURINIATIAGLATY (Likert Scale) wu iy
5 syau mdleuludiui 3 WWumaiuanudesnisidenlduinisituenmsauddnlueuian
U 1 70
1 a Id a VY Y a <@ a a a [y
dud 5 Jukuvasunulanglalvineuluugeunuaansananidefniu s AN Ng i
Yadvdrulszaunenmsnaintunsiaenltusn1ssue i snngs
NISNAFBUANUILINTS
N a A A v v I3 a
N1SNAFEUAINLT BansaAS eelladl LY lunissiusiudeyalasldinuain1sussiiiu
AIUABAAA 89 (Index of consistency : I0C) Yo 1T 83Y1y ¥IIN15UTELTUADAAR BINTIAY
TnUsrasrlaei@etviyinuiu 3 i lagluusasdiou daiaziuuy 1 Ui 0 wagthuimaedey
vosnzuuulunmazdonniu tagldinueinisuseidufe AAzLUL 0.50 — 1 Ao TAIUFUWUS
way 0.49 - 0 A LUHAMNENNUS TemauAdAIAzLUUAINT 0.50 %Mmﬁmﬂ%’ Tagan
miﬂsvmu‘lmwwmmmmu 3 y11u ARy LLuuasm 0.6 -1 mmaasaammaaq' 1.0.92 A1 SD
0.16 muummmwmwuaaumwmremmcﬂ LuURAEINNTI 0.50 aaiummeﬁﬁdmmé{’u UG
am1iau’mﬂfuL‘UumiamaiumiLﬂmJaagasLumia%awulm (W qmsagzy, 2556)
ad v
EEERITE Rt RIBHE
maiuTusdeyalumsideiazussnaumedeya
1. msfiusausindeyadgugd (Primary data) e n1sidwanuuudeuauiieiiuteya
INNGUAIDL1TNANYINMINeIFvoURNY SEAUTUUSYINT 91U 395 AU LABAITLAN
wuuaeununeeulaulinguiieg 91uIu 395 AU W1usEUU Open Source 4@ Google Forms
(Uaysntl unasAs, 2565) dndeyantounlalunsiiasiey
2. MaiusIuTIndeyanfendl (Secondary data) laun uuIRavguieng o uaznuddesingg
PHNSANIULEITINLLIAR Ne] TAEITe191NAIINITIVINTG Fodsiiun YeyanisBuwesidn
Wethanldusenaulunisimsiei
aad a ¢ v
ananidlunsiaseideya
1. Aisenadiaidanssaun (Descriptive Statistics) l93iasenideyaiuguveinguiiege
Uauelasldnisuanuasnaud (Frequency) A5 088y (Percentage) ANLad 8 (Mean) hay
ALUeUNINATgIU (Standard Deviation) (W3 fndagey, 2556)

2. WAseviadiiideausny (inferential statistic) [T eminnsnaaevauuigulagldaia

AATITN1TaAnReNAM (Multiple Regression Analysis) UU (Enter Regression) vin1334AS1¢%
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anduiius (Correlation) Wiefigausannuludaszvesiudslesiuliym (Multicollinearity) Taglel

[

1hdadudruusraunansnaiane 7 a1u lud1sduinnisnsiaaau Correlation Matrix @ @31901579
ANAUNUS (correlation matrix) Lﬁa@ﬁﬂﬁuﬂszﬁméawﬁmﬁué (correlation coefficient) 5¥®I19AILUT
daTzuRaLe Andulszansainin 0.80 dedldidudyanames Multicollinearity (Hair et al., 2010)
LaxN15M599d0U Variance Inflation Factor (VIF) @1 VIF fisnin 5 wde 10 fednldidudaae
VD Mulhcotlmeanty (Hair et al., 2010) uagn$19@9U Tolerance A1 Tolerance i mmw 0.10

Tl e fatlgym Multicollinearity (Hair et al., 2010)

d3UNan15Y

nauiegelINsUTEUMUUARUANARY 911U 395 A lagdinnsuseliuwuuasuny
Wedwlng) \Wumeve uazdrinsussdiusuvaeuaaidevianuneglugiety 15 - 30 U wagii
nsUssidiukuvasuadTeriavaneglussaiunsinuUsyaes dulvglingldndeseiou 6,001-
9,000 U1/4ABU

HnauLuvaauaudIuIu 395 au waglduinissuemsniuds danuilunisldusnis
Fruomsauds d@ulng 7-14 asy/aUn natidnazlduinisiuemsnnds daulugviee s
oty Nunusnamdildanuuinisiiuemsaudavseiian diulng usnalyundwe n1sanduls
Won Tgusnmisdwemsmuds dulngdndulaes daulnglduinisiuemsiagisnis nsidnld

a Ay A | Y a v o v o | | Y a v oA

UINInues yarandulugjaglulduinisiiwemsmudemeiu dulnglulduimsiuiiiou
° = Y a v o v
Sunuyarailulfuinmstuemsnudsheiudulnalaseds dnlwgluliving 2-a au dsii
ausInswemsauds daulvgaziinannsnuireiues

9 Y

Im{]ﬁlf{i’ﬂﬁ’mﬂizawwmimmm AfA1 X Tun1nsiudan wniga laun Ausien laed

3.

1 X 8¢ 4.49 wavAn S.D 7 0.60, aunsEUIUAITIHUSAS Taedan X EJ‘EJ"17‘II 4.34 wagAl S.D
6

O 7, SnwaENIen1eaIn laedan X EJEJ‘V] 4.24 uazA1 S.D ‘1/] 0.70, AuUNaRA U laedan

=p
Ef cf

X asﬁ 4.19 wayAl S.D 91 0.60, AUYAAINT Logdan X agjﬁ 4.13 uazA S.D 71 0.85, UL

mﬁmﬁmjw lagdla1 X 8¢ 4.10 wagen SD 7 0.64, A1uUnITdUaTUNITAAN Lawiian

X 289 3 43 uazA1 S.D 1/] 0.80 MUAIAY

Y
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A135197 1 A1919andURUS (correlation matrix) tiensIvdRURURUSEMINAILUTBATEUA ALY

dietlosutlym Multicollinearity

finu finu finu funs finu finu finu
Nan 37181 FBIN dudSu  ymawmns  ATPUIUNS  Anwesnng
] 1590 a3 Tiusnng AN
e faIn
FUNARTUN Pearson 1 0.503* 0.556* 0.596* 0.744* 0.665* 0.680*
Correlation
fus1A Pearson 0.503* 1 0.490* 0.453* 0.400* 0.709* 0.707*
Correlation
AUFBININNIT Pearson 0.556* 0.490* 1 0.637* 0.594* 0.652* 0.685*
IndmUne Correlation
AUNTELESY Pearson 0.596* 0.453* 0.637* 1 0.615% 0.482* 0.556*
N130A1A Correlation
éﬁu‘qﬂmﬂi Pearson 0.744* 0.400* 0.594* 0.615% 1 0.601* 0.682*
Correlation
FAUNTLUIUNTS Pearson 0.665* 0.709* 0.652* 0.482* 0.601* 1 0.635%
Thusnas Correlation
FATUBNYLING Pearson 0.680* 0.707* 0.685% 0.556* 0.682* 0.635* 1
ANYNIN Correlation

1NA15199 1 ¥1NN15M529d@0U Correlation Matrix : @519A15198@RAUNUS (correlation

. A - a ‘Q‘ o/ v . . aada € 1 o a ‘{ s v 6
matrix) Lwa@mamﬂizawﬁamuwus (correlation coefficient) Ing35AIEAdUUTEANTANAUNUS
(Pearson Correlation Coefficients) sgni19dulsdassunaye PNUINLAIAUUTLENG ¢ aukh

< [y

0.400 - 0.744 Bgsin31 0.800 Foiliiludyaawes Multicollinearity (Hair et al., 2010)

1999 2 WaN1INTIIEOUAT Variance Inflation Factor (VIF) waz Tolerance Uasdulgmn

Multicollinearity
Model Collinearity Statistics
Tolerance VIF
FUNAR U 0.332 3.015
AUTIAY 0.306 3.264
FNUYBININITINUUY 0.353 2.830
PUNTELETUNTAATR 0.453 2.206
AIUYARING 0.319 3.135
FUNTEUIUNITIAUTANS 0.282 3.542
FUANWLNINENTN 0.244 4.098

1M1 2 ATASI9EBU Variance Inflation Factor (VIF) wuin@n VIF aq'ﬁ 2.206 - 4.098

FaflAn VIF figiinan 5 wise 10 doi1liidudyaraues Multicollinearity (Hair et al,, 2010) Layns9aeu
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Tolerance Wu31dAn Tolerance #ausi 0.244 — 0.453 Fdipn Tolerance 14031 0.100 Laius¥diadeym

Multicollinearity

15199 3 Wan1sItAsigAannsy (Multiple Regression Correlation Coefficient) WU U

(Enter Regression) uansanuauiussenIneladedinysraunisnisnainiunsangula

a

LA onlEUTNIT3 U IMITUTELANT MBI TAINF VoI NAnw1sza Ut uUI a3

UMINYNFUUDULNY
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
AAail (Constant) -0.070 0.167 -0.417 0.677
Jadvarulszaunanisnann
FUNARTUN 0.124 0.053 0.119 2.346 0.019
fUIIAN 0.460 0.055 0.442 8.365 <0.001
FUYDINNNTINT MU 0.120 0.048 0.123 2.502 0.013
AMUNTALESUNITAAN 0.005 0.034 0.006 0.146 0.884*
G"ﬁ‘L!Qﬂaﬂﬂi 0.034 0.038 0.046 0.893 0.373*
snunszuunsliuinis 0.210 0.051 0.225 4.091 <0.001
AUSNYLNINIEAIN 0.004 0.053 0.005 0.080 0.937*

d‘ a 6 1 . . U |
INATNN 3 NANTIATIZNANANDY (Regression Analysis) Uadeaiulseaun1an1snain

Y a ¥

NdwanensanauladenlduinisiueomsussanituemsmudwessinAnwseautuysyans

W AInendy vouwnu AssRuteddnd 0.05 $1uau 4 Jade ldud drusian fdn Sig. = Heand
0.001 (Beta = 0.442), AMUNTTUIUNITIAUITNTT TR Sig. = Wosna1 0.001 (Beta = 0.225),
AIUTDINIINITIAIINUNY SR Sig. = 0.013 (Beta = 0.123), AuUnanSwu A1 Sig. = 0.019 (Beta =
0.119)

wasdadediuysvaunnenisnaniilidmmasenisinduladenlduinisiuemsusenn
Susmsaudwesin@nusziut ulsyynsuminedeveunnuiisiuau 3 Yade Taun du

YAaINg 4A1 Sig. = 0.373, AMUNITAUATUNITAAA A1 Sig. = 0.884, ANUANYULENIINIAN HA1

Sie. = 0.937 wleswnduiedeiifiendien Sie. iunnnin 0.05
Tnefitadofidmasensdndulalunisidenlduinmsfuemsuseaniuemsnudwes

n ﬁﬂmszﬁu%ﬂuﬂ%@ﬁmﬁwﬁwmé’maumu mﬂmﬂ‘ﬁq@ AN ﬁ@ﬂﬁ&jm Town Jadvdiulszaunis

ASAANN ATUTIAT, ATUATEUIUAITHIUSNNG, ANUYBININITINTNNUIY, ATUKERT AI1UaIHU

o
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anUsIeNan1sIve

Y a b4

NNAILNUINUTeAIUUSTAUNIINISPaIRN dnanan1sanduladanldusnissiuenis

'
(% v o w =

Uizm‘m%ﬁua'rmsmué"waqﬂfﬂﬁnmizﬁu%uﬂ%zgzgm%wﬁwmé’mammu fisgdutuddai 0.05
U 4 Y2y lawn $1us1A1, AIUASEUIUNITHAUSANS, ANUYBINIINITINTINUNE, ATUNARA U
uazladudutszanmensnandlidwasensdnduladenliuinsiuemnsuszaniuenms
mm%’waqﬂ’ﬂﬁﬂmszﬁ’uﬁy’uﬂ%zyfgm%mﬁm&né’asuaul,mu fiseuiaddnyd 0.05 $1uau 3 Jade
éun Fruyaains, Funisdaaiunismann, dudnuagnienionm fwaldefinutuiiniuaen
AdosruaATeres ndugaus usHinduns (2561) FeinwiFesdsiitinalunsdnaulaidoniazidild
Uinsuewsvesalungurmamuns sddeasuivhmsnuiRetumnginssunisdnaula
Fonlduinmslugsiaduematudodty nqufuslaavdnuiuiingumuniuas Tasuan1sise
wuifidaduduuszaunsnisnaiad fnalunsdndulaidenlduinisiuemsvesuilaa
¥uA 51A1 waznnsoenuuunnsliuinns dedneglutadodiunszurunisliuinng lnedaded
Lilddnalufifuilnrasdnauladenlduinsuomsvesiuilaaluvinaiuiingunmumuas
Jadofumsdaasunmsneuiontu uilanuuansisiumananiside Yedosuyaainsiinuin
Hadeiuyransinalumsinduladeniasidiliuinsiuemnsvesailunsammamuas uiidelu
adsiinuin Tadedrnuszaumenisaaaduyrainslddsmatensdaduladenlduinsimems
ﬂism‘m%’mmmmmé"waaﬁ’ﬂﬁﬂmazﬁ’uﬁg’}uﬂ‘%@ﬁyﬂm‘%wﬁmmé’mauudu 819924 83119N
Usslanvesiuemsiiinsinzaadulssianimuemsnuds datfunsussemsilelssudds
1ngnALduIUAeIY (made-to-order) Tnsgnianunsadenuyemsansenisiilmduly
muagmnadalunsuinmsdundn Wlddunsuinsvemidnauunnitn wagnguidimuned
s linaddeunnsneiu wasdiaenadosiunuideves Asss vrvunan (2564) WWun1sny
509 nszvaunsdndulalunisideniruemisvesduilaalunganmumuas Tagyiinisdne
nszvaunslunisiadulanasdsiifuilaalungaunnamiuasldiies silunisideniueinis
fanan1sifenudn msfimnsudeniuomisiidaetu 3 4u ldud funeuusnnguyaaaiilduing
2 W tieu Asauath Juilaesiadinavesiuens Ssaenadosfuiladedudugamenisda
Fmiine wazduaniieUssianiuemsuagsian uardenndesiuauideves dnula seauada

a 1 Y

(2565) Fuimsdnwdadenidnsnadenisanduladeniemsuuuymindusesinnlegnaves

Y a o LY ! = & =2 v daa a J v a A Y a 14
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ABSTRACT

This research aimed to study online marketing mix factors that affected purchasing
decision of ceramic products used in decorations and garden ornaments in Lampang province
through e-commerce websites. This product group had a cultural identity and played
an important role in local economy; however, research on this product group remained
limited. A sample group of 385 consumers living in Lampang had been identified, all of whom
had experience in purchasing ceramic products through e-commerce websites. The sampling
technique was accidental sampling. The research tool was a questionnaire. Data were analyzed
by descriptive statistics, including frequency, percentage, mean, and standard deviation.
The inferential statistic used was multiple regression analysis. The research findings were found
that online marketing mix factors affecting purchasing decision significantly at 0.05 level
included reserving privacy, products, personal services, marketing promotion, and distribution

channels. These factors collectively influenced on purchasing decision at 39.60 percent.

Keywords: Online Marketing Mix, Ceramic Products, Purchase Decision, E-Commerce
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2. sERuATMuAniudaduUsTaunsnanoeulatuaznsinduladonansausiiesifin

2.1 dlsraunisnatneoulall

M191991 1 Aede drudsuuunnsgiuwasssauauAndiudiudssaunisnainosulal

Uadydiuuszauntsnaneaulay % SD.  szAuAuAnLIY

1. gundnin 4.68 0274 wnitgn
2. fusien 466 0308 Wnitgn
3. ANUYRINIINITINT MY 4.57  0.294 Wnitgn
4. fMUNTAUATUNITNAIA 425 0394 )
5. funshauINsdINYAAa 4.14  0.463 taly
6. munssnnaududiud 472 0.319 wnitgn

T 453 0207 wnitgn

13 (Y a

9NAN5199 1 HaNTIATIEsERUANNARTLYBINg R 18E 9 D LU TEALINTRAA
ooulatiins 6 d1u wudlasnmaudssduanudaiueglussduanniian (X = 4.53, $.0.20.207)
defiasanesunuindunsinmanududuiidssfuanudaiiugegaeylussduannian
(X = 4.72,5.0.=0.319) 5998831 Ao Aundndusidsziuanudniugegnogluszduaindian
(X = 4.68, 5.0.=0.274) snusiadiszfuanudniiugeanogluszaunniian (X = 4.66, 5.0.=0.308)
futeaniamssndiminelissfuanudniiugegaeyluszduainiga (X = 4.57, 5.0.=0.294)
ArunisavasunisaaindseduainufAniugeaney lusgduuin (X = 4.25,5.0.20.394)
LagAunIsiusNsaIuyAnalliseAuAuAniuggaeglusedunn (X = 4.14, S.0.=0.463)

AUAIAU

2.2 mMsinaulazenaniueesiin
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M19197 2 ALRdY drudssuuInTgIuLaEsTAUMNANWILYIN sRnAulaYon AR uiedn

Hasensdaduladonandnrisnin X S.D. FZAUAUAALIAY
AUNTTUIUYMINTOANNADINTT 4.53 0.386 1niian
AuUNsAUMToYA 4.17 0.311 1N
AuNsUTEIUMALEeN 4.47 0.290 1N
Funsdadulato 4.23 0.470 il
Funginssamdansie 4.49 0.410 1N

53 4.37 0.245 1N

91NA15971 2 NaNFIATIZRTERUAMUAAIUYINaURIag 1w an1sAnaulaTendns el

Lszmﬁﬂ‘wudﬂmmwsmﬁizﬁummﬁmLﬁuaqiuizoﬁ’uuﬂﬂ (X = 4.37, 5.0.=0.245) 1 aNa15041

= U a

FeaunUIIUNssUslgninseaudeinisissauanuAniveglussduuiniiga (X = 4.53,

S.0.=0.386) JotAIABAUNgANTIUNAINNsTedszdunuAaiueglussduuin (X = 4.49,

$.0.=0.410) srunsUssiiiumiadendszauanudaiuegluszduuin (X = 4.47, 5.0.=0.290)

= o a

AunsdnduladediszAuaruAniiueglusyduuin (X = 4.23, 5.0.=0.470) waganun1sAuNIteua

[y [y

ﬁsm‘ummﬁmLﬁuagﬂuizéﬁ’umm (X = 4.17, 5.D.=0.311) MmudAU
3. N159AS1ERURVBdIUUTTANNITIaInaulaunddnSnanan1sAnduladonann
LS8N

¥ % QJVLW wa

newinsiiasendeyarivainannsenvaugIdelanmgeunmautivestoyailoiu

1l AFUUSEANS ANFUNUS NS FULN DILATILAAMUFUNUS TLMINAUTAUNT 6 AU Latkn
AIUNEASIN AIUTIAT AUTDIVNNITIATIVUNE AIUNISARESUNITIAIR Munistiuinisdiuyang
WaZAIUNITSNEIAUTUAILE Aufulsau Ao Nsdnaulagendnduniwsindiudulednidive

a & ISIC% v

Aldnnsetind nan1sinszvinuinfmwlsAunnauliauduRusiudLUsaueg sl dud Ay aia
fisedu 0.05 (p < 0.05) FumnzaudmsumAnTeinnae g
sosnldnsnvaeuanuiudaszvesrnainndeulagldaaia Durbin-Watson wuinden
winfu 2.066 Fseglurag 1.50 A 2.50 uansithifidgmeslaneiiadunazArranandouudass
foffu Fuanawuas1ad 3 uaﬂmmfmamimnaauﬁagm Multicollinearity wu1 @1 Tolerance
98381313 0.693-0.763 uazen VIF 1nduUsioundn 10 wanadnluidgymanudunusigedon

TN ILUTAU

A9 3 HAN1TNAFDUANULTUD AT AT UVDIAUARIALARDUMUATANAZDUVBLADTUUTREY

Model R R2 Adj.R2 Std. Error of the Estimate Durbin-Watson

5 0.635° 0.404 0.396 0.19068 2.064

e. Predictors: (constant), Xg, X3, X1, X5, X4

o
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HANTILATIENOANBENANKUY Stepwise WU Fauwds 5 fu liun n1sshwiaaudu

g (Beta = 0.437), Hansau (0.168), nsliusnisdiuyaaa (0.126), N1sduasunisnain (0.096)

ad

KALYBINIINTINTINUIY (0.093) AdnSwamanisinduladesgeivsdAn9anfnseau 0.05

<

AILAAINNUAITIN 4

A15199 4 Nan1sAs1ERTavsdLUsTALN1INISAaIneaUlaunlnanan1sinauladenan i

Uaedrulszauninisnane Unstandardize Standardized t Sig. Collinearity
soaulad d Coefficients Coefficients Statistics
B SE Beta Tolerance  VIF

Fasf 1.195  0.230 5.206  0.000

sumsinuanududnii (Xg) 0336 0.037 0.437 9.163 0.000 0693  1.444
PIUTDININITIATINUEY ( X3) 0.078  0.038 0.093 2.025 0.044 0.742 1.348
AuNansuN (X1) 0.150 0.041 0.168 3.692  0.000 0.763 1.311
sumsliusnmsdiuyeaa (Xg) 0067  0.024 0.126 2.762  0.006 0.759 1.318
Funsdaasunisann ( X,) 0.060  0.029 0.096 2.034  0.043 0.711 1.406

R= 0.635, R°=0.404, Adj.R°=0.396, F= 51.310, S.E.=0.19068, P-value= 0.000

991504171 Standardized Coefficients (Beta) Wu31 A1un153nwIALL T udIU6"
8nsnagegn Ineiliduussansanduiusnyan (R) Wity 0.635 wagsudsdasena 5 arusiuiy
a1u13nesuteAuwlITUTINTRINIsindulatelasasas 39.6 (R? = 0.396) A1AAIALAROUNINTFIY

YoeUsEUIUNMIYINTU 0.19068 UavArasnivesaunisiuguazuuuAuriiy 1.195 awnsaduainis

[
Yo a

wensallugunuunzuuuaulansil

Y = 1.195 + 0.336 ( Xg) + 0.078 ( X3) + 0.150 ( X1) + 0.067 ( Xs5) + 0.060 ( X4)
Tagi

Xg Ao dnun1ssneanududiui

X3 A9 AUYBININITIAT MU

X1 Ao Munansiua

X5 AB AIUNTANEATUNITNAN

X4 f® AuNsUsNsaILYAns

anUs18HNaN1SIVY
NRANTSANBITATudIUUTTAUN1INSPaIneUulauTi dnanan1sinaulad ondn s o

w5 nTudandaaruraud vlednimsg sLannsetdndnuinanuAaiuL s udulsEaunig -
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L3 ! U 1 a1 N - [ v d' ¥ [
ﬂ?i@]ﬁ’]@@@ﬂlau%’ENﬂEleWJE]EJ'NiJﬂWLQaEJIG]EJTJZLIWI’]?]U 4.54 8%1U53@U3~I'}ﬂ%8‘!ﬂ 1A8AIUNTTI N

Audududadiaedegan Mdoradewnannsinmanaiududdiausailiguilon

a o

Anausimgnsaidudunsedwadenegsialuninsiuyisnun (Armstrong and Kotler, 2009)

v Y v

wIgynutainalunisuuanliefsssunsaududnisnasnalimiedelnidonnd oaiuiuideves

<

a a

59 YUTTE3AY WazAnL(2565); TIA JWIFITIUNG WAL YN1ITIU 153NATY (2566) N6

Y

(«)])}

Anwtadudrudszaunianisnainesulaliinasnonisdnauladguai nuAuAAiuRaNISSNY

anududiushiinadeniigauiu wasdedediulszaunimseainesulauninasonisdnduls

< a

& a [ I3 a [ v (J 1 13 3 a & a < £ £ v 4
Foudndnaiwiinludminarwinduledndsdsiannsetndusenauluse 5 a1u laun
1) funissnwanududiud (Beta=0.437) 2) fundnsiuel (Beta=0.168) 3) Arunisliuinig
diuynna (Beta=0.126) 4) AuMsdwasuN15naIn (Beta=0.096) Uag 5) AUYBININITIATIMUNY
(Beta=0.093) mud1au am1snsuiuesuieanuulsusiuveinisanduladondadusiwsfinle
Sovar 39.60 Jannuinaeives Cohen (1988) 52y3n A1 R2 Tuwas 0.13-0.26 fonduvuind gty
nswensalluseau “Urunane” (medium effect size) Aatiu @1 R? = 0.396 lums@nwil fiedned
lusgav "as" Fawanvirladediulszaunianisnaineeulalne 5 Auldidninasgetauias
anunsaldlunisimuuuimadanagnslaegamngay
drulszaunenisaanesuladiunsinuianuluduiminanenisdndulationdndu
a [ v o 1 [ 13 a fa @ a 3 aAa a ‘:4' ! 4
wslinludwinarureiwivledwdydfidnnselind Ineddnswauiniigalunissiuneinsal

nsfnauladedenndoiuIIdeues vila AsaNaiug was vy alinadsse (2563) INUIINITSny

aududiudifidvinagengalunissiunensalszaunisinduladeduiesulatiazauideves

£ a ¢ a ac

WIAST ANAANAIRIU LAz §M1T8 AsueAa (2567) nunauUsrauniensnataiunssnwan

<3
v a

dqudlanuduiussunisdnduladedusriuiulesdnianndivgdidnnsedndiunu wandlmiuin

a

v )~ v v o o o v | Y] v I3 o A a v & ¢
N“UiiﬂﬂllLLu@Iumiﬁﬂ?qmaqﬂﬁym@ﬂqiiﬂﬁqsﬂ@%aaﬁumqﬁﬂaﬂa%@LL@%LUU?‘I’JWQJ@ULll@lm']ii‘?m’]umUvL‘?j@

e

a &a < a

wdvddiannsetnd mniulgdmdvddidnvsedndaiuisaduasulovisruvasasdeni uloya

I I

daau dnsidanisdifsdeyandunnudulaelildsveugin dnsdisiasnuiauvasade
druyananaunsigsnssumvgsiavhliuilaaiinnuiulalunsdseduiesulatriiumaivles
d0ARA0INUNUITVR ST TeLaTey wag Usena wWsunesau (2566) Inuiimnudasnsisly

nsgedureeulatddninammsuduinseninulindave@edumeeulall

L3 IS a

ﬁﬁumémﬁ’msmﬁ@w%waimmmlunWii'amwmmaimiﬁmﬁuh%ahaﬁgﬁimmmmmLﬁu

'
[J 4 a

WA EITUNA RN U1 NUTLLANYBIANLA LA UTEAUAIUN T LONA WAL aN1ZUSEIV D90 ULAY

'
= a o ¥ o W

finssudseiusuAnauntsnannsianianadegegnegluseauuiniian Feladenddydmsu

o

(%

N19LADNTBNANA I UTELNOUAIUNANA N TUAIUNIT0AET DUAMUT LN NBAIVDIN DD U LAAIDY

d' wa &, Yy  a a o saw a' Y] v 08 Y a o cavve
1999517UTL AR UUNIVBIN DI Y Na@]ﬂm%ﬂaﬂwmg‘mLW@J"ISaNﬂ‘Uﬂ'ﬁl‘UQWU WWIWNaWﬂm%V}ImiU

o
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NSARUIRNTINNUAIUABINTVRIRUSINATE I L RAUIBEUA LN TY (5T wWInTnTa uazAny,

a v A

2565) Aufidsiesnsinmseazdeaisyylivuivlediasiuuinmdnmneg wu msfuuseiu
Aud1 N13AUAUAIMT 0n151UA BuAUA T SruazsIas 19z eaT s ulaliAug nén
(g qvidynlve uazany, 2567) aonadosiuaiTereyas waseIw wagauy (2566) TlF@nY
LvIMsyMIraaileainuAuarenseiuNanSusildnvesUszneunssERuATIS ou
Ffadurmuiiadedundesusidmadandenuiltunsdaiuladondnfasiesinuniia
daurun1sIAUINIsdINUAAe F1UNITARATUNITAAIALAZAIUYBINIINTITIATINYY
snsnalunissahuweszdunisdnauladedudooulavvesgniisesaunaudidu Tnsdu
msliuinsdiuyanaiiinisussduanufiswnelavesgnandsnisnedunisuimsuuuldney

L 1%

SufusENIEAiugnAwuLANzasuARaLied deyalUSuUTduA LAz USSR auanedgnan

¥ ¥

g1ulgANazaIntAnuanAl aiwmwmﬁuﬁmmLLagmmUizﬁ’UTﬂﬁﬁuqﬂ A1 @BRAABINU

U

v [
A a ¥ U

WIsaunN asAvs (2566) Ainuinnsliuinisdiuyanadnaien szuaunsinaulatedudynduneu
Funsasasunsnandisnisiidrvansimausludeulafivanzay Tnenisdafanssudwasy
nsnatnegaiaueavdananon1sdndulaaenadesiuiuidoves Tsgns YRunTeassd
uag algnud YRunsaassd (2566) Ainudmisdaasunimainlaenisdafansudnaiuniinain
08 19@1MLAND WU N1TFTAUATLULLT DLaNYBITI9Ta n1siidIuanLNgNAIMIeaNITNdwase
nsfpaulaLaziutosmensinsmiedediruaznnsindlunsdedudsussuudaiuled

< ¢ a = [ !

NIV DA NNTOUNAN HN1TTad9duUA A IS azaTIIa19zd Wi les1ng e dur1u1nTu

(A9 danadwi uag 931795 qnETsny, 2563)

JoLauaLUY
1. Y9LEUBLULANNHNANITIVY
NNANITITENUINFIUUSTALNIINITRaInaaulating 5 anu lawn n1ssnwauduaius

a (% L3

HAnS e N15lUINTEINYARE N15ENASUNITAAIN YBInaN1TTIRTImneiinasensindulade
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VU = A Y A
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uldussTomd dail
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W flszuunadasafovesdeya seuuudaieunududiui uazulovedidaauieafunsly
UoYaVBINA

2) madauananandusiuuiuled matumnuiduendnuvalvesiosiiu Wy mad1Fesm
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ABSTRACT

This research aimed to 1) develop a self-development group program applying Tarot
cards to enhance mental resilience for students in the Faculty of Education at Kanchanaburi
Rajabhat University, and 2) assess the efficiency and effectiveness of this program.
The participants in this study were ten students from the Faculty of Education at Kanchanaburi
Rajabhat University. The selection criteria required that participants be at least 18 years old,
reside in dormitories or homes near the university, and have normal mental health status.
Individuals with a history of psychiatric treatment or those currently undergoing psychiatric
care were excluded from the study. The study employed a research and development (R&D)
methodology. The instruments used included the mental health strength assessment
developed by the Department of Mental Health, Thailand, the evaluation form for
the effectiveness of the self-development group program and a self-development group
program utilizing Tarot cards, designed by the researchers based on three key components of
mental resilience: stress tolerance, openness to assistance, and problem-solving skills.
The data were analyzed using arithmetic mean, standard deviation, and the Wilcoxon signed-
rank test. The findings revealed that a self-development group program was developed,
consisting of five structured activities. Based on expert validation, the Index of Item-Objective
Congruence (I0C) for each activity ranged from 0.80 to 1.00, indicating a high level of content
validity and the program achieved an efficiency score of 3.61 out of 4.00. Additionally,

the program effectively enhanced the mental resilience of students in the Faculty of Education
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at Kanchanaburi Rajabhat University, with post-experimental mental resilience scores

significantly higher than pre-experimental scores at the 0.01 level.
Keywords: Group Program, Resilience Quotient, Tarot Card
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ABSTRACT

This Independent Study aimed to examine the effects of perceived
organizational support, digital competence, and proactive work behavior on the job
performance of employees at the Government Housing Bank. A quantitative research
method was employed, with a sample group consisting of 400 employees, including
permanent staff, contract employees, and temporary workers. Data were collected
using a questionnaire and analyzed using descriptive statistics and multiple regression
analysis. The research findings revealed that all three factors had a statistically
significant influence on job performance at 0.05 level. In particular, proactive work
behavior and digital competence had a strong impact. Employees with digital skills
such as digital literacy and the ability to adapt to technology were found to perform

their duties more effectively and in alignment with the organization's goals.

Keywords: Perceived Organizational Support, Digital Competence, Proactive Work Behavior,

Job Performance, Government Housing Bank
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Collins (2010) BBUNETINTINUHUEIMIUT NSANATWATIA NMIKENAUNISURBUIUAY Waznsuandoen
DUNATNATIA FIIUPILENTLAUAMN WAL NAANTVDIIY

nu A uUsEanSa 1wn1sUJUA U 61984 Petersen and Plowman (1946) 1 L1y
Aansavesyaanstunisiaulidisanssmudmnenelddadidnvemsnens saonau
NsUIMTIaLazsuUTEI R IUTEAVEHA

awv od ¥
NUNWANYIVDY

[ 1%

NUITINIIULAZA1IUTENAT MTINUI UT8 POS dussausha

Y]

A uazNgANTIULTITA
18vFnadsvinaayseansaimnisufuaeu dasgratu uguy Tansudl wazaue (2021) wuid
nsaduayuInernskazladedlatinaseussdnsamninnusuaisiungammne

NUAN YY1 535UNA wavAMY (2023) 58UINAUTIOULATNAVDIYAAINTAITANE
fanuduiusiunadnsnisinau

drususaUsEme WU Hu et al. (2021) F1ypdnnmdsninalaensstoramsiaues
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NBUKUIANNITIVY

n1s55udnsatduayuainesans
1. ATUNAADULNY
2. sulenranianin
3. gruduaslunisyieu

4. fuInInendeny
5. GIUANINNITHIY
(Eisenberger et al., 1986)

AUSTAUSAIUAING
1. A1uN153Ada UseanSa1mwnisiineu
2. frunsleAIva . L AT
3. gunisundgymidisiasesiiendva T
4. grun1susudlaenndesainuldsullas 2. YSuranu
g am o - 3. 1380
(@vnuannIIuNIsAITaLiiaLAsygiaLas

FIUWRIR, 2561) 4. Aldiny

(Petersen, E., and Plowman, G., 1946)

WOANTTUAITIIULT 95N
1. arumstesduldlifadeyn
2. FumsdetisuadisassAdslugl
3. @unisdaueauAnLiuYe IRy
4. Frun1sujoaiieviliiie
n1sasuLYas

(Parker wag Collins, 2010)

AN 1 NIDULUIAANITINY

A5 UNI5IY

Uizﬁmnmaznzjuﬁaasjw

Uszunslun1sideassdae ninau wilnaudyg1919 wargniavedsuInisg

g ]

D1ANSALATIEINIUTENA TINTIUIUNEY 4,932 AU (5UIANTDIANSALATIEH, 2568)

[y

naudneg1anldlunsideiidnuau 400 au lngA1IuaINgnsves Yamane (1973) fail

N

n= 1 + Ne?

o y
) N WU UUIRYD9USEUINTTIINUA
N WY VUINVDIRIDEN

e WU ANUAAIALARIUNIUUA WINAU .05
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4932
1+ 4932(0.05)2
370 §989

LYIUAN n

n

[
YV YU VA v =

WiemnuazmInlunisUssidiusa uazdasfuruiianaslunsinszidoya fufideds
vuamuInnduitegsiirosmsinyiluaded femuasiuiu 400 Fegs
F3nnsduiaogsildde nsguuuulaim (Quota Sampling) Inednassnauieedly
AsBURRUYLIBIL/8/n1A/Aud YessAsILdRdIuTiIzaY
insesilefllunssiuswdoya

A A I3 Y = 1 <, ] Yoo
Lﬂi@ﬁﬂaﬂisﬁUﬂqiLﬂUi’JUij@J‘sﬂaﬂ;}aﬂa LLUUdDUNU I@ULLUQ@@ﬂLUu 5d@U ‘lﬂLLﬂ

'
Y

1. Jeyaniluvegnauuuuaauaiy
WUUInN1ISUINIsAUAYUIINGIANS
WUUTRANTIOULAUATIT S
WUUIANGANTTUNNTVNULT SN

wuuindseansainnisuumanu

S

\n3osiievienuald snsdUsEINuAILUUARTR 5 SERU (Likert Scale) mauuuves Likert
(1961)

NMInsIadaUANLTalY (Reliability)

1. idhuvvasuauiinunisuulsassufesudlunnasafvdeyaainnguiiedg
Boswusiuan 30 9o dethlumuamaanudeiuvesuuasunu

2. waRzLUNNLUUABUITII AT gsiAnLE esulaeldgnsandudssans wearin
209A58uUA (Cronbach’s Alpha Coefficient) anuwuivsesaseuta Tnefmuaiipdudsyans
wearhiinnnd 0.70 Tl feduuvdevauiimnuidete

3. anmaneaedldLuuasuauiunguiaog19duan 30 yn wuliAFuUsEANS weat

T Alpha = 0.981 Fauansiwuuasunuyalilrauineiuegluseiugs

AN999 1 N1IATIADUAULTDLU Cronbach’s Alpha Coefficient

fiauus JIUUAIDY ArduUszansueanivasaseuta
ns¥uUInsatiuayuanesdns (Muuseiv) 25 0.952
AUTTOULAITA (FauUsAw) 29 0.974
WOANTIUNITIINUTIIN (FakUse) 21 0.948
UszAnSAImNI5vINIU (Fundsana) 16 0.956
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A1519% 1 (7a)

s o o 1 £ A‘ 1 o
ALUs AIUIUAINY ArdudssansuaanveInTauUn

v Y e [ o v
N133UFNTAUVAYUINDIANT (AIUIAU)

AUNANDULNULAYETERNTS 5 0.881
AuaLslunuaglonaimi 5 0.803
Frunusuadlueu 5 0.826
fUIND1INE 5 0.875
AunsUG RN 5 0.870
dussauzAINa (AIuUsAu)
AUNI3AINA 11 0.939
sunslaRIva q 0.867
funsuidemieesesiiefiva 5 0.858
FrunsUsufdenadosmnuasuulaiana 9 0.940
NOANTTULTIN (FauUshn)
sunstesiuliliiatym 6 0.835
Fun1sAns Buadsasseadll 4 0.835
FUMTHIEUDANLAAIUYR Y 5 0.861
funsufiRiievlAnn A uLUas 6 0.897
UseanSainnisuuneu (Aaudsai)
ATUAMNINVDIUY q 0.832
FUUIUIUNU 4 0.863
FUTTELLIAN q 0.829
FUNITUIMTIUUSTUY q 0.837

ad v
WIuswdoya
ﬁ%%’aiﬁmmquaaummﬁlﬁﬂmaﬁﬂﬁ (Google Form) Tviunngusiiag19d1uIn 400 518
Tnefndudes 8.1 vesUszynsvianun IngdwiuniaawInIsvedLiardIuay wazlmaviynisves
wiazdInnuinIEeLazinnunsneunaulilanulaivesuiavduungITeladmuali
lngsiusiudeyanisluszesiafnug loungun1AY 89 NINYIAY W.A. 2568
Qnd‘ a ¢ v
ananldlunisimseidaya
a & vV 1 [~ 1 v 1
nMlaszviteyawuioanidu 2 @ laun
1. admganssan Tdmsulengideyaniliuasdnvaeiugiuvengudiegns tngld
atAgansaiun lawn A 818 seaun1sAne tagldnisuanuasainud (Frequency) Ansosas

(Percentage) A1tade (Mean) wazduleuuunsg1u (Standard Deviation)
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2. gdAleeyu [WMnsgvideyaainideuuuiiionsudauideauinguseasd

Y8aN15AN YT Lol iunITIATIERANNdNRUSIENINe M3TUINTauauIINeIANT ausIaue
A9 A WATNEANITUNITVIULTITN A fnaseUszdns n1mn13v191uYeINTNIIUsUIANS
orAsanATIey d1inalug vegevanudsiueui 1 auudgiui 2 uarauufgiui 3 lagld
Wsunsudusagunvadadinseilegldisnisimsieiaunisanneennaa (Multiple Regression

Analysis) [BRATUIANUENNUSTENINIANUTDETEAUA MU TAM

A3UNAN1339Y

& A = v Y

Han15398ATeITngUszasdAioAnyInaveIn1sTuin1saduayuaINesdAns aussouy
ANUATYA LaTNOANITUNITVIIULTIgn AdseUsednSainnisuuaaruvesniinay
5UIA1591ANTAATIEY taeldna udieg1991UIY 400 AU UaEILATIEV TN AR Y

N130ANBENNAN HANTITEAUTAATUANTAGUIEAIALARAT

M157199 2 uansdiuLasSevarvastayailuvesnauluuaB A1y

Hoyaly 317U (AY) Soway
1. twe
a3 236 59
VAN 162 40.5
LGBTQ+ 2 0.5
EieH 400 100
2.7
25-291 79 20
30-3917 168 42
40 - 49 1 83 21
111A71 49 U 70 17
374 400 100
3. SEAUNITANTA
NIUSees -
Uy n3 302 76
ERTaTRINY 98 24
U3y een -
374 400 100

M1599 2 annsadiasiziuazasudeyaineliuanuazdeyaniluvesneuluudeuny

17U 399 Ay Tanadl
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1. el 9InNsaszideyanudn greuwuvasunudiulvgidumenny d1uiu 236 au

a ) 14

Anlusesay 59 sp9aunAD ARG 91U 162 Au Antdusosay 40.5 LGBTQ+ d1uIU 2 AU
AnluFaway 0.5 AW mua1v
2. 914 AINMTIATIRTRLANUIN Feeuluvasunuaulngiiony 30 - 39 U 91uu 168
Au Anvdusesay 42 sesaaunde 91y 40- 49 U d1uau 83 au Anludewaz 21 91y 25 - 29 T
T 79 au Andudewas 20 wazenguinndt 49 Wuly w70 au Andufesas 17 sudiy
3. 5EAUNSANY 31NNTIATIENTRLANUIN nauwuuaaunudulvgiseaunisfing
Usygyn3 91uau 302 au Anduioas 76 sesawunfe syaunsAnwUsyyiln 911U 98 AU

¥

AnuSesay 24 anudey

M13199 3 MILATgiaUanaegnyanvesladunissuinsaduayusfnsdmanoUseansam

nsUfURnu nsdifnwininanusuiaiserasatase uamss

fiauus Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
Apeil 3.767 0.218 17261 <0.001
MIFUINMsatuayUIINeIAns 0.174 0.048 0.180 3.647 0.001

R=0.180, R*~ 0.032, Adjusted R?~0.030, Std. Error of the Estimate = 0.3952,
F = 13.304, p-value <0.05

neme: R fin ArduUseAnSanduiug, R2 Ae AruruwUsveiiwls, Std. Eror of the Estimate

B ANAIINARIAAABUNINTFINYBININEINSA), F Ao AN, p-value Aa Alania

AITNT 3 WAAIHANTIATILVONDDLLTINYAM [BANYINAYRY “N1TTUINITatuanuaIN

aaa

03Ang” Mo “UszAnSamnsufuanye’ nuinlueanisiinseiiveddynead adsedu
p < 0.05 (F = 13.304) WAA9IILUUINADMAMURUIZANNIIATA 1AUAIAIUFUAUS R = 0.180
Lar R2 = 0.032 ¥H18A1UIINITTUINTAL VAU UIINDIANTAINI00T U18AI LU TUTIUVDS

UszAnSnmnisufufanlauszann 3.2%

a

AauUs “MsTuimsatuayuanesAns” fAnduUszdvs B = 0.174 uazdidnada t = 3.647

a o o a d v a va

“ZIQiJiJEJﬁWﬂiU‘I/HQﬁﬂ AN LAY Sig.=0.001 LWaRIINdNALTIUINA BUTY ﬁVIﬁﬂWWﬂ’]i‘UQ‘UGN’]u

a

pg9iltudAny na1Ae Lmaizmumiiugmiauuaqumaammmmu zdanaliuszdnsan

mMsufURnuiingun Melluiinainisesuiglumaszlidgunn uikansiutaunliugauinues
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o A |

M1931991 4 NFeTeriauanneenvianvesladeaussaurAIaNdwasoUsEAVTA W

N5UHURNY NIARNINTNUEUIAITDIATALATIER TUATNTIN

fauus Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
Apeil 3.449 0.236 14617 <0.001
AUTIOULARI 0.243 0.052 0.231 4.726 0.000

R =0.231, R?" 0.053, Adjusted RZZO.O51, Std. Error of the Estimate = 0.33584,
F = 22.337, p-value <0.05

A15197 4 LARINANISILATIZRaNaBY NI dusTauzAdva dnaneUszAniain
nsUfRNueEeliTdfyn1eada Sig.=0.000 Tnedanduuszans B = 0.243 uagen Beta = 0.231
wansdedninalumisuan lumaiiauduiuslussdusideiunais (R = 0.231) waza1u1sa
p8un8AINLUSUSINTRIUSEANS A nANTaulasesay 5.3 (R?2 = 0.053) A1 F = 22.337

= ] Nv o w aa v oA aa v a |
EJ‘LJEJ‘LJT]I@JL@ﬁi@ﬂiﬁﬂﬂﬂﬂﬁ’]ﬂigmaﬂﬂm (p < 0.05) dgvUINUDAUTTIOULAINALNUIY LYY

daasuliuszd@nsainnisvinauesyAaInshvy

M13199 5 MTBRTgiaNLanaeenianvesdafengAnssunidmaneUssansninnisuifau

NIUANYINTNIUTUIAITONIAITANATIZA TUATNTIN

fiauus Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
AnAai 2.701 0.224 12079 <0.001
NOANTINTIN 0.408 0.049 0.389 8.342 0.000

R = 0.386, R*~0.149, Adjusted R*~0.147, Std. Error of the Estimate = 0.31838,
F = 69.584, p-value <0.05

1397 5 LAAINANITIATILAANDENUTT WeRNTIUTIgNTNARDUsEANEAIMNTUS TR

o w aa

aeeifedAynieadf Sie=0.000 TnefiAnduussdn3 B = 0.408 wave1 Beta = 0.389 LaAAd

12
= 1

WaNgANTTUBINILTY Azdanalviuseaniamnisuifauiintuny Tussduniisninaliunais

(% (% s

fege lumadauduius R = 0.386 uareSurgauudsuniuvessedniamnisiaulafeuas

P 1 1 [

14.9 (R? = 0.149) FefieiAeutnguilafisuiulinangdnssusyudlaeiall lnefien F = 69.584

o o w a

SUTUIL VUL T AR EUNEDR bUN NS IU
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AN5197 6 HanTIATIZINITOAneNYAMYDIFLY B AT idanadoUszAnsam
N15UHURUTBINTNIIUTUIAITOIATAUATIEY
fauusau Beta P Value (Sig)

aundgiudl 1 dadunsuimsaduayuainesinsdamasieUszansnm 0.389 0.000
nsufuRnuveminnusKIAITeIATALATIEN

auvfsud 2 Yedvanssousduiivadmasiousyansnwnsuiineu 0.231 0.000
YRINTNIUTUIANTBIMITAUATIEN

aunfigiuil 3 dadenginssunsiaudeandwasioUsyansam 0.180 0.001

N5URURNUTRMTNIUEUIANTEIANSAUATIER

p-value <0.05

n135uin1saduanuanesdnsdmaidauindeuseansaimnisuuiaureaninay

1 a v o U QQQI U ¥ 4 U =) b4
pgddudAyneanfnszau 0.05 lastanizluaiunislinansuunulazaiannis n15li

¥ a U a

Aanufiuaslue @ uarnisadvayuaudninerdiay ddiudreaiiusspalalunisiaunag

a a

duasunisvauliiauninwasysednsuaty
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dussauzaAIufINaveInTnIulnasroUszdnsainnisvinaiueg el dedAgy
Imawﬁ’ﬂmuﬁﬁmmiﬁﬁﬁa (Digital Literacy) nazaruisaldinalulaglunisuddgyuiuey
Usudafunisivd susvasmanaluladlad svaiuisaiauldegiesanda fuszdnsam
waraonAaoInuLd1nuIEY9909ANT

NHANTTUNTYINNULBINAIHALTIUINABYSEANT A NNITUJUR O ueE 19T ALY
Tnglanzi1un1sANGSNaS19as5H N15eRLamT waznisasdeovlfiAnnsiudsunlas
winauifiyadnamdagnuaziiaudeiulunuesinausandnduliaudiiagasuay

Y A ] P ¢ v =1
ﬁﬁq\imaﬁqumﬂﬂmﬂqiwLLﬂ@Qﬂﬂ{L@M’]ﬂsﬂu

q

aAUs1ENAN1TIY

HANTTANYINUIT N5FUINTATUAYLAINGIANT AUTIOULAUATIA UagngANTIUTIIN
18nSnasiouszd@nsamn1sU URMUYINTNNUTUIAITOIAITANATITILUNINGIN TagaINITD
o ureAuLlsUTILlESosas 34.9 wanddiiuimnuddyreuisautadelunsduind eu

HANTSYINUYBIUAAINT LUEARTTIA

3 ¥

TuAung e HadwsaonAs a9 ULWIAA Proactive Personality Theory 483 Bateman and

IS5 a a

Crant (1993) MiszyinyAraeliypinn nlegnIzuamilonta Anssy wazasllawdsunlas dewalv
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ABSTRACT

The objectives of the study werel) to investigate the problems and needs related to
the development of students’ literature review and citation competencies, 2) to develop and
evaluate the effectiveness of learning activities aimed at enhancing these competencies, and
3) to compare students’ competencies before and after participating in the learning activities.
The participants were 42 third-year students enrolled in the Bachelor of Education program in
the academic year 2024. The research instruments comprised a problem and needs
assessment, a learning activity plan, behavioral observation forms, literature review and
citation competency assessment forms, and student reflection forms. The quantitative data
were analyzed using mean scores, standard deviations, and t-tests, while qualitative data were
analyzed through content analysis.

The results revealed that: (1) regarding problem conditions, the most critical issues,
ranked from the highest to the lowest were (a) conducting systematic data searches,
(b) synthesizing relevant research, and (c) writing citations in accordance with academic
conventions. For specific needs, the top three were (a) learning to use artificial intelligence
technology for searching and bibliography management software, (b) learing systematic
search methods for databases, and (c) learning research synthesis techniques; (2) the developed
learning activities demonstrated high effectiveness (81.45/83.27); and (3) students’ literature
review and citation competencies after the intervention were significantly higher than before

the intervention (p < .05), with the greatest improvement observed in data retrieval performance.
Keywords: Literature Review, Academic Citation, Classroom Action Research, Blended Learning
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2) Research Synthesis
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ABSTRACT

This independent study aimed to examine the influence of quality of work life,
organizational culture, and workplace happiness on job performance among employees
at the Government Housing Bank (GHB) Head Office. A quantitative research method was
employed, using a structured questionnaire to collect data from 339 purposively selected
employees. The independent variables included eight dimensions of quality of work life based
on Walton's model, three types of organizational culture from Cooke and Lafferty, and four
aspects of workplace happiness adapted from Manion’s framework. Job performance was
assessed based on Peterson and Plowman's indicators.

The data were analyzed using descriptive statistics and multiple regression analysis.
The findings revealed that all three factors had statistically significant effects on job
performance at the 0.05 level. Specifically, workplace happiness had the highest predictive
power (R? = 0.583), followed by quality of work life (R2 = 0.278) and organizational culture
(R2 = 0.134). Within these factors, interpersonal relationships, work-life balance, and social
contribution were the most influential elements of quality of work life, while the constructive
organizational culture was the only culture type with a significant impact. In terms of
workplace happiness, interpersonal connections, love for the job, recognition, and
achievement were all positively correlated with performance.

The study highlights the importance of fostering a supportive work environment,
promoting a constructive organizational culture, and enhancing employees' emotional well-

being to improve organizational effectiveness and sustainability.

Keywords: Quality of Work Life, Organizational Culture, Workplace Happiness, Job Performance,

Government Housing Bank.
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ABSTRACT
The objectives of the research were to study: 1) academic operation factors,
2) the student quality, 3) the relationship between academic operation factors and student

quality, and 4) the impact of these factors on student quality. The method used was a survey
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of the opinions of 364 directors and teachers. The data were analyzed using basic statistics

and hypothesis testing, including percentages, means, standard deviations, Pearson's product-
moment correlation coefficient, and stepwise multiple regression analysis. The results of
the study found that: 1) overall academic operation factors were used to a high level,
2) overall student quality were at a high level, 3) the academic operation factors had a high
positive relationship with student quality, statistically significant at the .01 level, and
4) the academic operation factors in 5 aspects, including academic leadership, administrators,
teachers, budget, and educational media and technology, and learning management, together

explain 72.40% of the variance in student quality with statistical significance at the .01 level.
Keywords: Operational Factors, Academic Operation, Student Quality
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ABSTRACT

The objective of the study was to examine factors of attitudes, risk perception, and
technology acceptance influencing the use of electronic contracts (E-Contract) of the Government
Housing Bank, Head Office. The study investigated demographic factors including gender, age,
educational level, income, and marital status, as well as factors of attitude, risk perception, and
technology acceptance that affect the decision to use electronic contracts (E-Contract) at
the Government Housing Bank, Head Office. The data were collected through an online
questionnaire from 400 employees of the bank and analyzed using frequency, percentage, mean,
and standard deviation. The hypotheses were tested by applying correlation analysis and multiple
regression analysis. The findings revealed that attitude, risk perception, and technology acceptance
had a positive influence on the use of electronic contracts (E-Contract). All variables influencing
the decision were statistically significant at the 0.05 level. The study suggests that the bank should
further develop and improve its electronic contract (E-Contract) system to enhance security and
reliability, as well as to build understanding and confidence among users. This would help increase

the acceptance and effective utilization of electronic contracts (E-Contract).
Keywords: Attitude, Risk Perception, Technology Acceptance, Electronic Contract (E- Contract)
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N 2038

TdywpnguitegegutsedwIl 325 AU FugansalssnasneAsevas laelinuianan

o & o

liiusosa 5 Aszfummuideriudosas 95 iemwazmnaSluszeznafififndmiudsestoya
detaaturnuiiawann wazilelddmiumsussliunauaymsiinseideyadisedddvunngusotna
Favundnuau 400 au dsdieliirinanasinuiideuluimun fe lidesndn 325 au

insesilefldlunssruswdoya

wwdasilolilunisAnuiseluadaiiunuuanunny (Questionnaire) T osiiofildly
maiudeyannnguiiegns Sefnuldadrsdulnensfnyuasduniianuunaiudaasnnud
e 9 Sadsnuideiiedenihundunmidalunsaiauazesnuuvasuny dadunuuasuniy
UaeTn (Close Ended Question) Insutsoanldiiu 6 dw dsil

@l 1 uwuasunuifafudeyaUssvnseans

dudl 2 uuuaeUnLARANTEIETILUABUAN

dauit 3 1 umaud srfunstsadiuanuAaiud endudadedunisdad wla e dayan
8ilinwseilind (E-Contract)

dauil 4 wuuasumuiAniulladesuiiruai Ussnouse dudiuesanuidla dudues
PNSAN AUAIUYRMEANTIY

daul 5 uwuaeunmAnAulaTesumMsuimnuiEss Ussneuse anudesiulsyavsam
AnudBwuANIaentY msdss i eyadiuivesliing

duil 6 uuuauaIA patudadedunssensumamalulad Uszneusie drumsiuiia

Usglevd euanudnelunisigau

o
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AW3usuteya

Tdnsqueiegisuy myduisgawuulildaiuiiazidu (Non - Probability Sampling)
lneld38n19dudaeg1auuuanizia1zas (Purposive Sampling) ivdayaniewuuasuniusaulall
(Questionnaire Online) Tnel#iaiosilo Google Form lunsasrsuuuasuany iudeyauuvuasuany
KU Application LINE nguwntinausuiasenmsanasien ddnaulugy

N13A5A9HBUANGNABY (Validity)

FAduldnaueuuuasunuiildained udes1nseivinuiiensiaaeuanuasudy
uaraudenndoselomesuaeumuinsstuFosiiAinu Tnsthuuuasunuitlduiuaudly
udlWorassiivinm aseaeumumnzavvedonrindimiusenedosiuiutsinnioadiede
dieusuusauAleliiinamnzauieufiezihlunaassuanuuuasuay

nsATIRdBUAMULTRNY (Reliability)

1. duvvasuanuilduivusaudludsusesudaludrnatungulszunsiog 1ssmau
30 4o iothlumeadesiu (Reliability)

2. thrarziuuildnuuuaeuay simmeanudesiuvesuuuasuau agldgnsnism

[ a

Ardulszansueanivesnseudna (Cronbach’s Alpha Coefficient) amu3sn1sueinsouta F9laan

v v
v

FuUszanswaann (a — coefficient) NM5IT8ATIUMUUALAAIAIULT DD D LAVBIAIAUUTEANT koA
F1UIULINNTN 0.7 DalawuvdsuauatuiilianuU e
3. yaanladnsdnatunguuszInsmeg1e 30 4n Haldrduyuseavsueainsiuminiu

Alpha = 0.955 @auansdn wuvasunuiAiauieiuluseiugs

a W a £ |
135199 1 AdUUsEaANSLLEaNIURIATRUUNA

fiauus Fuute Andulszansusarinvasnseuun
Jadumuiiauai 13 0.931
ﬂﬁ)ﬁaﬁmm'ﬁuﬁmwm?m 11 0.924
Jadeauniseansumanalulad 7 0.901
HATINYDINAINUS 31 0.955

aa a a [
ananidlumsiasendoya
malesziuaziUanateyalunisd@nwedell FITeazideyanlannnisinudeyalaeld

LUUADUANNNNIUSZINENE LaZIlATIZNAMELASDILeNNEaR neuuteanidu 2 @ laun

gl 1 MyTATgviteyaneanalfanssaun (Descriptive Statistic) LiteldeSuredaya
WuuaRUnuAell Yayaniluvesdnaunuuaauniu taud e 81y seaun1sine) selandesaou

Y

anunn wazmslidyandidnnsedind (E-Contract) lutlagiu szimonsldnisuanuasaiiud

A7

o
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(Frequency) FinSeeay (Percentage) NM5AATIERYaYAMEETAMTINTTUU NS U e Yoy adIuT 3

msindulalddyandidnnsedng (E-Contract) dudi 4 durieuaf dudi 5 éf’mmi%’ué’mwm%"m
ddl 6 Frumsseuumanelulad Fenslinesideaiaie (Mean) uasmdudsiuuinnsgiu
(Standard Deviation)

dwil 2 mrseideyalagliaiabeyuny (nferential Statistics) WuadAislidumsmaaey

AUUAFIUNTIVE Al

a

aufgud 1 virundnenslddyadianvsedngd (E-Contract) naaeusauRgiulasiinisly

A

[y

TUsunsudSasunanalumaeseilesltanfanduius Correlation) LaymMsIATIEAILOADDEN AL
Y 9 U

(Multiple Regression Analysis) NilseRutivdAgneananszau 0.05

a c

auAgIun 2 nsTuinnudesdenslddyaididnnselind (E-Contract) nadeusaiRg

A

Y aa LY

Tnedl mﬂsﬂﬂmﬂimﬁ%%i UN9@D A LUz el ah A avdunus (Corelation) WaznIsILASIEH

[y o w aa

ANNOANBY WAL (!\/\ul’uple Regression Analysis) ‘mmmuuamﬂmmaa SUWU 0.05

o

e

ammg’m‘m 3ﬂ’]’iEJ’e]lli‘Uﬂ'ﬁI“UﬁiUiU?aLﬁﬂmi@uﬂﬁ (E-Contract) mmaauamu@g’m

]

s

Tnednsldlusunsudns agumead Alunmsieseilagldad Ravduius (Corelation) wavnsiasien

ANUIRNRENYAAL (Multiple Regression Analysis) ‘mmvmuuamﬂmmaa“ SUWU 0.05

A3UNANI3IY

duil 1 nemnszideyamnlusmuusznnsmans deyavialusuussnnsmansilddyan
3idnnsefind (E-Contract) FinTzilaensuanuasnnuiuasmendesay WUy d v U umends
Juau 208 au Anduderas 520 fongsewing 41 - 50 U Sruau 149 au Andufesas 37.3 Inmsfinen
sEuBaes Snuu 249 au Anduferay 623 Sreseiewnnnnin 50,000 vwduly S1uau 208 Au
Anluiesay 520 Jaomnmdiulvgfoausa S 149 au Anluiesay 37.3 wawidld E-Contract
939 og1uau 225 au AnduSeay 563 wazmnitmaasldsiuu 175 au Anduievas 438

duf 2 Nan133As1eiteyan1sandulalddyyrdidnnsednd (E-Contract) v0eneou
WuUaDUaUlABNINTIN WUIITERUANAIUR1unsAndulalddgyadidnnseling (E-Contract)
fidoduegil 4.41 Adrudoauusnasgiuegil 0.76 uagszaumuAnuetlunast agldosautiuey

daudl 3 wan13iineiTeyasuiAuad n3TiAEd Ui AuAffonnslTE Y
Sidnwseiind (E-Contract) vesgmeunuuasunulnenmsiy wuiiuviruadsidadesiudnoglu
JEAU mmﬁqm deRsandusiediu NUIAUAR Aanslddn8annsednd (E-Contract)
suduvesniile fudiuveseuidn uazsuduvesmgingsy eglusydu mndige

daudl 4 mansileseideyasunisiuimadss mslenesisiunisiuimudssde

Y

ﬂﬁﬂ's?]jyiyligﬂ Laﬂ‘Vli’eJ‘Llﬂﬁ (E-Contract) “U’ENNG]’@‘ULLUU?IE]UE]’]SJI@EJﬂ’]Wi’JN WU’J’]@’]UﬂWiiUSﬂ’J’]@JLﬂﬁN
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[

fiaedesudnegluszav wnfige Weninsandusediu nuinnissuianudssenslddya

T o

a «

518nv3ednd (E-Contract) sMuvszansam mnudssduaudasnfe uazaudssiudeya
drushvesgliuing egluszdu mniian

daudl 5 nansTinszsiveyadunissensunamalulad n1siiaszidiuniseeNsy
namaluladnenislddyy1didnnselnd (E-Contract) v03 naukuvasuaINlngAINTIY
WU Funseenumaneluladiidiedsnudnegluszdu Wiuseegsds WeRiansundunesu
WU nMsgeusunisnaluladnenislddyardiannseidnd (E-Contract) A1unsiusdauszlovi

warauauiglunisldnu eglusedu wiudeedieds

A13199 2 LansrnadfAnuanneenyAuuUUTUneU (Stepwise Multiple Regression Analysis)

a c

InsuansusazUadendswananisladyyrdiannsedingd (E-Contract)

fauus B SE T Sig.

AAsfl (Constant) 1.337 0.164 8.161 0.000
Autayadiuda (X6) 0.482 0.124 3.877 0.000
drurasmginsu (X3) 0.182 0.060 3.008 0.003
audglunisldau (xs) 0.348 0.108 3.211 0.001
fupulasadie (X5) 1.223 0.165 7.435 0.000
gulsyansnm (Xa) 0.645 0.177 3.656 0.000
druvesnmgila (X1) 0.501 0.151 3.321 0.001
R 0.748 Adjusted R? 0.553

R? 0.560 SE 5.08

= ' £ ) s

e R e ArduUseansanduniug, R’ fie A1AuRULUIIe9iaLUs, Std. Error of the Estimate fio
AIAIUARIALATOUNIATFIUTDINITNEINTE, F A Adud, p-value fis Ailenia Y atndnaglddayay
S1anNIaTind (E-Contract), X1 @1uv89AUIN1R, X2 fuUszansam, X3 suainulasnse,

X4 dnutoyadudi

a «

M13°99 2 WeRnsaneaiiauanneenausiensiidyg8iannseiind (E-Contract)

g7

v o w

NidedAmyTesadu Ae auteyadiusa (X6) duvemginssy (X3) anudislunisidau (x8)

CY LY

ANUAUUARANE (X5) AMUUTLENTAIN (X4) drupsanunla (X1) ddsdraunisananseau 0.01

<

£
v A

éﬁ’qﬁumaﬂWﬁLﬁmzﬁ%’a;ﬂammmﬁwma%ﬁmmiwmmaﬁﬁmu

nsweusunslidyandidnnsednd (E-Contract) = 1.337 (AAsil) + 0.482 (Mutoya
d2udn) + 0.182 (@ruveIngingsy) + 0.348 (ARd1elunislgan) + 1.223 (Auanulasnsiy) +
0.645 (A1uUszaNSNIN) + 0.501 (A1UVBIANLTNLA)

1w

ArduUsEANSanduiusnvan (R) = 0.748

Doy

a

AdUUsEASannREnIRsIuIaN1TNeINIal (R Square) = 0.560

o
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ANFUUTZANS0NNENIDTIUIANITNEINTAUNUTULAD (Adjuster R Square) = 0.553

AIAUAAIALPRBUNINIFIUTDFUUTEANSNNS0AneY (Std. Error Square) = 0.508

ziuInaunIsnensaifile aursatrluldieviuiswunlduniseausunisiadyan

[ Ag 7]
< a

guannyeind (E-Contract) vouy LYusn1slusuian lagduusatuainudasasde (1.223)

a a a

wazduUsEANS AN (0.645) 1 uRuUsTTBnSNalsuaInggasionisensy deavviouinldld
anuddgyiunisunledeyanazanusiaswessuulusuduusnlurasifieniu dudsiudoya
a1 (0.482) anudrelunslganu (0.348) d@ruwesnnuitila (0.501) waswgAngsu (0.182) udisien
toundt utfuansliiuisunumlunisdaaiunsseuiuduiy Wethdudsis 6 fudsdgaunis
ne1nsoiuda Aezldrduuszans anduiuswiau (R) = 0.748 Ardudszans oaneeniesiung

nsweNsaIiuSuLE (Adjuster R Square) = 0.553 wieaninsanensalléfosay 55.30

NSNAFUANNAFIY

[ a s

auuRgIui 1 viruaddonslidyandidnynseddnd (E-Contract) MuuaNMAgauaNIRFIY

T T

lnen133AsIziinnanneenAawuuUng wudi vauafidauindunsltddyayididnnseind

o w [

(E-Contract) ag19idudiany 31u7u 2 Jadelawn Jadesrudiruvesniudnla dJadeaiudiuves

o

[ a & a 6

neANsu damasionslidygyrsidnnsetind (E-Contract) lulsuingeusvanudgnunasly uazdady

A

a s

AudveInNIaAndaasian1slidyy18iannselind (E-Contract) luidivau Ufjiasauufgiunasld

o

a a s

auuRgIUN 2 nssuianudssianislddyadinnsetind (E-Contract) MuuanIImaaey

auuAgIulaenITIATIEiALaaneeNaawUUUNG WU MsTuiaudssdeuiniunslddyan

a & N o

BLannsedfing (E-Contract) agnaditedfn 911w 3 Jadelawn aulseansnin auanulasnse

o

(% o

a c a ¢

1
Auteyadiui dwademslddyansidnnsedngd (E-Contract) lulsuin seusuauuigunaall

a

auuRgIun 3 nsausunsiidyadidnnselingd (E-Contract) MvuansvadoUaNuRigIu

Inen1simsizianuanoeenaawuuUnd wuin nseeusunisiddayqyrdidnnsednd (E-Contract)

a

pg1addedrAny 91w 1 Jade Aruaudislunisldau dwwanenislddygyrdiannseing
f

[

(E-Contract) Tutaudn geusvanufgiunaald wazaiunissuiaUselovd danadenislddayayn

o

didnwselind (E-Contract) luiivau Ufjasaunfgiuiaal

anUsIeNan1sIvY

Aaa a a

INNANITA NI AUAR WATNITTUS AIUE 8391 18NS wasian 15l dyeyr8iannsedind

[ Ag7)

(E-Contract) wossuimsonmsanasizyt aninnulvg Sussnuddnnansatuneiusena fell

aa

1. iruAR N d s wasansltdygdidnnsednd (E-Contract) U895UIANTOIANTANATIENR

dtinaulvg Mnmansnwmudn dieupidiuanudilanasnginssuvewr Ilanuduiusideuinsie

o
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a <

nsgausunslddyadidnnseilngd (E-Contract) ¥ 9aennd 8 U N ] 89AUTENDUVD AUAR

o

(Tripartite Model) 7 tauelag (Rosenbere and Hovland, 1960) 7 wu svisuadisonidy 3 dau laud
suenndnla (Cognitive) Fumsian (Affective) wazdumafngsy (Behaviora) duasndinla esuiits
anad eide wazmsaszminvesyarafsrtumalulad vngldiamdiladn E-Contract Avagls
40811l wazUaondevioly dovdmanenuiulalunsly drungAnssu mnedwunlddlunmsnszsh
iy nadenld’ E-Contract wiunsllonansnazany nsAnwilwuingfifsraunisaiviongfingsy
mslmeluladannou fuwltingeonsu EContract WAty Tumemsstutnu druarmddn ity
o1sunluazAwdn Wy mnunds arwilisule vieruinanemuvasndevesdeya dease
msUfasngld E-Contract Tudsau wnngléflensunivievirunfifsay azanmmuiilafiorldssuy wiae

faunlans vinueAnukasilANanAd IR UNUITEVD UIANE AR (2567) 31 MSANENIAUAR

oA 1 o w

VYDIQNAIBUIMIOIMNIAATIEN auTesll idwasie nsAndulafoaaneoumind o slidudAgng

Y

aad Y} = v & Y a aa o & PN Y v a
ansnsgmu 0.05 SUQLLaWQI‘ViLVu’J'] ﬁqﬂ@]ﬂﬂ’]ugﬂ\m@ﬂﬂ@maaaqﬂa@llw5w&l gold LLU']IU@JV] %mmﬂui‘i]

4

[

AU
Y

=

:
Aaa a 1 a a a

2. mfuanud peiididndnasonslidya8idnnsetdind (E-Contract) vessuNAITOIAS
anasest dfnannlvg 9nmamsAnwnuin msfuianuidssduyszansamw uas avudasnde
dawasiomssindnlald E-Contract Tudeuin Tnvagviouindldouudiasudindamndes uifdadesiulu
szuunweiaylinuais deedunelidewnaeues (Demidogen, 2010) fiszyitmudessignaun

wieaduely ssnaeduladenseiubiduslnalsedumadonuazdndulaliogadivana anudes

= (% 1

AuUsEANS NN (Performance Risk) 111889 ANUN1NIAIN52UUILYINURANAAS B AU DR UAUDY
¢ala

% | v ~ v = ~ a I ° v a &
lomuma wivingldanuivszaunisalnaanmsldnurs essuulinnuaiiosas Nagyilianudesd

ndunateduauiula degratu wiinauneeldszuu E-Contract Waamuingians wwazlutia

Y a

| vee 1 A v 1% v = a v ) . . ' )
VBNANAIN EJamgaﬂ’mLaENuEJEJLLazWﬁJﬂ‘?muaﬂ ANUESIRUAINNUaBANE (Secunty Risk) 114 ﬂ'ﬁ{]@\?ﬂu
v ) a a a o | [ . < '
5U@Haﬁ'ﬂﬁaﬁi@ﬂqiﬂaamuﬂaqL@ﬂa'ﬁ RINTUIRTITUHINTINNTNYALIU LYY IGU Dlgltal Slgnature NATVIY

aseaud ol Wl I us dndudaelianud sawianunsadanisla deaenndosiu 1na1991

¥

ANHENNNTLUNIAIVANANNE BRZAARANTEN UG sauINAUF B uadle lunanduiu nssul

Y

aNud s udayaduna dwalisavegedaau lngianizng i ldnuinnadn Jeyadius

[y

Wy vangarUselsevy vsedeyatndtul envgnihluldleelilisueunn demenndasiu

aa o

7157y31 Auivan el ududwd uni dduanund san s lnadvauni galuland §9a
wazdimuaenas o iuNuIdeves Heshgll wassaia (2564) 3n1ssuianudssannundudiud

luidsnanansandulaldieundindu TikTok egsiivedAgymeainfseau 0.05 Feeradunszlu

msldnuweundindussuladtiuiliyprad uaunsadndsrnuludndiivesiiuniy woundindu

o
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TikTok Tile 1w deyaiudeutiia Yseiilunisldaudnd@batunn a2 Wewndeyadiudvy

woUndirdu TikTok gnituibuenudu silidanlifnalumsldueundindu

Y

[ a a

3. NMSEBNSUNSIINTdnS nanodueundrannseafing (E-Contract) 9995U1ANSBIANSAMATIE

g

drdnanulvg) neansAinwmudn nssuiteselev way anudnelunisldau dnaluindenisld
E-Contract Imaaam%’uamﬁgmﬁ@?&ﬁ FadonAd 03y TAM (Davis, 1989) ﬁizqdﬂﬂ’s’]m@?ﬂﬂumﬂ%
welula8lndvowflduiueg fuaesiadevandingn nmsudssslend Ao anudevoaldn
welulaBagdaglineimuviomedidunisiiussavs nmanntu lunsdives E-Contract §ldamuasiiu
Usslomidnan W anmsliionans annamssifiuny antursunsoysh waranansanTIdeUAn LY
yosonanslasiuil §amndusinasiidesiniunsdiuniumnluusagiu nmsld E-Contract azidia
AruTaEuazaiug) anudglumsldou fe arudesruuiuldeulidudou biseddnaum
TumsiFend fdouaunsadilauaddoldlagbifosfiamammuthomdemnin degratu mnszuu
E-Contract ¥a5uIAS T unaun1snsand oy atios T n1wudiladie uasanusaduenarslduiu
Tnsdwislofie fAagdaelignduarminauiuuliui ssseusuldnuszuud Idiedu uenani
TAM faeiuedn anudwlunsldanuazdsalnedousionssuiusslovd doanemmnnit S¢ld3En
14 E-Contract #41s faeddniweluladifivssloninnniu Sdmadomuilunslfnuegwaios
(Continued Use) uagdlpnuadenndasiuanuideves 1oulis ws1ud (2561) Inseensunsidmalulad
vi3 om33 U Usglondil ld Suanmalulad msvrsziiususzuudienslan (QR Code) dawasuuan
agaiveddnsanisldnussuusse nevruaififsenmsidomudusulsdsiuudnlumuduius

wanssuiindussuuiiduneuitesdonsidnudwanuuinegwivedAgysenmsldnuass lnevirmed

niinaludmgRnssunmslinumelulagdadusulsdsihunuuauysalupnuduiug

Jalauauue

mnmsanelundsinui Jadeduriruaidiuresmnudlaiinasenslidyaddnnseiind
(E-Contract) wassunmsemsanaest dineulug ludauandsiudliuinaviosuans Sudui
whesaiwimuaia Lifleudmnefnssuddoyafiugiuienfuisnisldon uidnseunquis
autlaludongumnefifedes anuasadevesszuu uagnszumumsiidumuiidaau mafianug
waranuid lalusedull vl 1 muannsold szuuld o et ulauazananudan i nai saiy
amnuudouveamealuladfdviariosilviAadeiananals surmnsmsdnAanssueusuuasldoyariu
Fowmaiiviannvans 1w oseular] Ilewusii wardiieatudeniinfeing Weliildvnnglsiinasdu
anémeden el meluesdng #suteyaiigndeauasiuats uenand milidusne
wuuAIreR Ayt aemsind eaeunu Ins wezae b ienas suguazuiladeasdelsviui

galundndu Mmedeansnlusdaferiutediinvesssuy wasmaudadeud [l adnsguinnvse

o
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Waguwlariimsldau avdreliiinnnudilanigndeswazanauduan myasienusngndesuas

v 1 e £ Ko @) o o a a 14 v o aa a & & 1 d'
mmmﬂaamﬂaﬂﬁmuaamusmgmmmwaumﬂwmﬂmmammaLaﬂmauﬂaLﬂulﬂasmﬁmuuas
o A
YU

a & 4

nmsAnwluassinudn Jadeamviruafduesrmusaniinadonislddyadidnnseting

T o

(E-Contract) a3swAseImsanas1it drtinaulvg ludau daudliusmswseswinss dndun

a

v ') o AN v P o A ! o o a v =
%maqamwmﬂmwmmummgamﬂuﬁﬁmw d9nan AR Shawaznsind ulaldwalulad

! ' a

aalitedAny Jlendenuidn@euin wu anidyanddnnsetindUaends Wwetleld wavazainauiy

| vy o 2

= v v & Y = v Y ¢
"\]8&]LL'U'JI'UN‘V]"i]gs[,slN']‘UigUUu@ﬂﬂﬂ']’]N‘Vliﬁﬂﬂﬂ?ﬁﬂi@lm@iﬁ[ﬁﬂuwmilﬂaEJ FUIATAITIUUATNUTZAUNTR

RUNRIRT)
NAWMAUR LR uA AT wINTWAsEUY ARgn1seanwuusEuUn gy mstiuimsgnaeend ey

'
a a a

waznsrevauesl e e uaziusednsam dwarlavasianuidnlindaazenuiianele

a s

Faduussgsladdniivelidldidenlddyaddnmsetindsely uenanil MsAeansimNduA1ves
mslfwelulad dluddnusedniu wu nseanailumsdiduganssy msananugsenlunsdaiu
lonans uazmsauayud wind s unsanlinszany Seisaduaianuidnnngdlauas
aufiwelaludean dwaliinmsseusuluanatilundugnduasd mihiinglussdng
Pnnsnwluadsinuin Jadeamuirupfdiursmgfnssudinanenislidygdiannseling

(E-Contract) vowswIA150IAsARAsIZY ddinelng ludeuin dwiudliuimviesuians dndud

'
aa

oS wiAuARTA AungRnssunislidnuisasiouliiufssauniseeniulasmumseyvey iy
maasur g sruudyadidnvselindegetnau e ldlingRnssudsuan wu nsldaussuy
sgwanane msuushvigauld viensidenliuinsiuemmaddiauinnitdemiaiy wandlLTiY
femnudeiuluszuy sumsausadEsungAnssugsuinillasienislissda wu dvSiey diuan
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ABSTRACT

The objectives of the article were 1) to analyze the current situation and desirable situation for
the basic education institute administration under the Office of the Basic Education Commission to promote
skills in using technology in the 21% Century: case study northeastern region, 2) to create strategies for basic
education institute administration under the Office of the Basic Education Commission to promote skills in
using technology in the 21% Century: case study northeastemn region. The research and development
methodology was employed to construct draft strategies, which were checked and evaluated by experts.
The sampling group for constructing draft strategies consisted of 388 schools from basic education primary
schools and secondary schools, a case study of the northeastem region under the Office of the Basic
Education Commission . The participants were the school administrator, the academic supervisor, and
the teacher; those were selected through the simple random sampling in proportion to the size and level
of the school to construct draft strategies for basic education institute administration to promote skills in
using technology in the 21% Century and the questionnaire. After that, efficiency, suitability, content validity,
and coverage strategies” examining were used for the basic education institute administration to promote
skills in using technology in the 2 1% Century via focus group discussion with sample group of 11 experts
consisted of educators, educational administrators, and school administrators which selected by purposive
sampling. The data were analyzed by frequency, percentage, mean, standard deviation, the modified
priority needs index, and content analysis. The results of strategies for basic education institute
administration to promote skills in using technology in the 2 1% Century case study of northeastem region
under the Office of the Basic Education Commission consisted of 6 main strategies from academic
administration, 13 secondary strategies, 5 main strategies from financial administration, 11 secondary
strategies, 3 main strategies personnel administration, 6 secondary strategies; and 5 main strategies from

general administration, and 13 secondary strategies.
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ABSTRACT

This article aims to study the use of the CAKE application in the EBC11367 English
Pronunciation for Communication course, involving 90 students from the English for Business
Communication, School of Liberal Arts, Sripatum University, Khon Kaen Campus.
The application was used as a pronunciation practice tool with real-time Al-based assessment.
Students engaged with four lessons under the topic “Common English Phrases for Daily
Conversations” over the period of one month. A total of 73 students completed all
four lessons. Feedback from the students indicated that the lessons were engaging and diverse
and had clear visuals and context. They enjoyed practicing speaking and felt that
the application helped improve their pronunciation. Many expressed willingness to continue
using the app if more free lessons were available but would likely not continue if a fee were
required, as there are other app alternatives. From the instructor’s perspective, using the CAKE
application in this course encouraged students to practice independently outside
the classroom with a variety of content, improve their listening skills with native speakers’
accents, engage in repeated pronunciation practice, and receive real-time feedback with
standardized assessment. Therefore, the CAKE application can serve as a supplementary tool
for beginner-level students to practice pronunciation outside the classroom. By using
the application systematically, it can effectively enhance accurate and efficient pronunciation

learning.
Keywords: English pronunciation; Everyday English; CAKE application

unin

Tulangatiagiu mwdsnguieiiunwmisifieulduniigalulan Juntwusislena
Bulsznildudnmslugnisfinuifuagasivihiinisauisni Wuawnansdilflunisiszming
UssinauaznisUszguseaulan nilsludvesauialandiefldniwdangulunisdeans sauvis
Tuwedeld way ounsiusanidedla %qm%ﬁqaﬁq 812 a1uAu (Bolton, 2008) ualeynvasuszine
IyeiafiFounnsinguamanslusinamsdmadieglududuineey anmmdunsznisBaiaiy
sUuuuIREdesgndesmuuuuiwesnw Wumaliindnulnefliseuniwsingundainesld
awdanguldligndesesradivesniu uarlindmefiarldnwvislufenisunazuanioniou

(v 81073, 2561) MIaseuntetutagiuimenelasuldlnenisiien Al unduasedioris

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 178



— Uil 15 atuil 3 nsngnaw - fueey 2568

Tinsssun wdinguliiinussdnsnmuings@u Al Jaflunumdrdglunnisnisliiiunisisey

NNW1DINGY

[
Y

57189714310 World Economic Forum tHg31duiugndvinwenu Al ialaniiuduga 177%

o [

& 1= a1 oa v [y = 1 2 a
fakpU 2018 LL%JLLG]IUE“I’]EN'TU‘WI&ILﬂEJ’J?J@QﬂULVIﬂI‘UIﬁEJI@EJWN MU NIIAATN NIV WASHUNIN NLIU

Timnudidyiuinweau Al 108U §319190791 50% Geszyitenalifudadasnlusinugiu Al

o

1A8LANIZAINEINITARIU Prompt Engineering #ian1slalasedile Al 9819 ChatGPT waz Microsoft

Copilot Famasnaraiduwinuveiiugiuiinnauaisifedilugalagiu nmswaiulszaunisalidiiv

1 [y 3

welulad Al szaeiiuaudulalunisnduidngnainau wasiduniwensidauaidmsuesdns

Y]

Tulangalviduindeusiefava

aa a v

lugaddialagUu walulaglaidrundunuimedisinlunisissunsaeuniwsengy

3

a

Inglanzinueaiuniseenides deieiludiuddnlunisdearsednsivsed@nsain wilslumalulad

!
=

nlasuanudeulunisinesnidesfousuniindu CAKE FealisUwuunisiseusiiuialedu n1sin
a Y a a L3 Q’ljl = o a U

WARMY WAZNIINTIRARUEEIAvRISsuL LS Ealnd unauiladnwinisiiweundiaty CAKE
TulegTus1e79n EBC11367 English Pronunciation for Communication 1agWa15a121ARUINIS
n1siseukumalulad Nqudaun1seunI¥ waskanIuianelaannslduaivesiiseuy
aaty filesudaldineueundindu CAKE Fuduseundinduiigieluniseenides idndnwild
a = ! a ) v a Y Y] v Y a & o oA a
Hewdes Aoy q sandesmuligndemislndidesduniwiduatvuinian iudndeniasy
Tunsusunmnglitin@ne i auuentuLs o

1% o A a o
nslgmalulagivenisiseunIsaaun T¥Idenny

asdrulngviainwrnisidudusuuiidluniseendesniwdengy Wumelivasaou

) 4

v a 1 Y a = LY LY a | a
dniseuldanusaudlatelnnainluniseendesiagnies Useneunudniseulidulalunisesnides

Y

Y | yas = o v ¢ o a = DY)
Mwdangy v1ansindy liFIsn1sesnideavesidniiui 9 (Shuuu genils, 2560) Feaennaeaiiy
Fy38 yuua (2561) lanandadyninisiseunisaeuniwsingululssinelneuaztaiauawue
AUENEAERTMINAILINM TS BUMSaeunTEISINge U 2564 —2568 laglanwag 198 Jgymenunisiseu
nsapuwIsIngudtliysannisie 4 inve Mmslnufuadilidieme dulvgidunisasulisinsal
wagvisdnyl daalvigieuldanunsaldnundinguitensdeansladuszavsamviniagg

v o ¢ s < a 3 ¥ =

WauINsveInIsieIgUnsalaunsnlnulazsunUidnasuiiamesunlddsenaunisiseu
Sudiunaaudt 2010 Wurrsaiimalulagiinswdsuuvasegesingd nelinrwndudigoulss
AU LazLVa s sawn Aot ogaludndn viliiAansiSeulannd nnat aiuauauls
yoannay walulagdarsauwmeainareidugunsalnisiiaun1wn nsamdwituwaundiadusig o

Ingldidsanlgangle o

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 179



i 15 0l 3 nangea - fueneu 2568 - ————

Uagtuiiaeunndinguiweundintunasismedyanuseivg (A) weldlunsasusen

Foanwsang 39 Alldiamndeyalififouidmounin welvesnidosldinieudrvesnium
wazdimudusssuyfnanauywe Tnodsrunudiuguluyas 5 3919 1wy Tacotron veq Google,
Polly 489 Amazon, waz Azure TTS 489 Microsoft @ siwanaus¥mun Al mant unwaundu
WAUNALATUABUNI1YIDINGY AIBE19LYU ELSA Speak, Viki, Duolingo, LingoDeer, Speakometer
Budu Faueundindumariifidomdmiviinnsils ya oruuasdou wagdofmunwdingy

[

a v v Y Y A a v 4 % a L dl ¥ 1 P2
anNanTed UIMKIT8uEINSoUAIYAULBIADARR 09N U N1 Funsavis (2562) Mlena1dlidn
woundindundudunuslanauiudld e1aonsedulidldinausegdalunisldueundintu
W ORNTINYEA1YIAI8AULEY Lina and Joua (2012) Anw1ANAAAUN DU Laz)3ouN1WIY
weundladuinuI faeunaziseumiuinaunsausmsionssunisiseunisaeuliegnefivsednsnim
wazdeduatuusepalalunsSeuivesdiSeu nmstufduiussendng glleuiugiSou wazdiSouiu
Heou
Y

rnuATimamalulaglumsdnnisissunisaeunmeidinguudsundasiy Finnududu
NAEaUNIdINguRslinuskazid landnnisidimalulagiianisiseunisaaun1wifngnaes
Y o I = = & & = a o v v o
Ponvasnsldiatesiowmalulaglunisiseuniuw fie iemilaudangusoyiseu lneiSouanunse
=i o w & % N a | ! ) ° A A = v
Nazaruauaulavealionilaiesinfeinisssudlanau-nas nsdnesesdiowmalulad unldiie
U38N0UN1TT8UNITaaUN1YIANUTEINANINT U I T sudAnuauaynauiuiunisiseu
wazdinaslalunisFeu dlasniazSounivdinguuintu inanudula wazdvauafigsuan
nsdeunaluladaielviungislunsssunisasuniwigenguasdigiauineen1sia n1sya
warAAniiunulugULuUANe 9 %13 Kahoot, Blooket, Quizziz 1dusdiu

nwdanguianudifglugiusiaiesdiolunisinsiedaans uaUgynidrAgyusznisni

v = I~ a 1 r-a' a LY ¥ J .

veetnfnwilng Ao Jgyniniseenides Inslanizag g wdeandgysugyinedn (Ending Sound)
wsnsngwaeenidsmdyyugynglignies enavilvgiainnisidnlannuvuievednfens
doAumneRaineuly (Ann WWeNTURn12S, 2555) 19U He likes peas /z/. iU He likes peace /s/.
Faudes /s/ fu /27 Ganuwansnsduidudedifes (Voiceless) fuidearias (Voiced) Sefvinliigils
WrlamuuneAaiieu 551319 He likes peas /z/. “01%ULNAAN 2" %38 He likes peace /s/.
“wgouaruasy” Wusu anvnresniseenidesligneies dunilanangiseusindenuneduiv
sUsvumsolasaas e v inedaiunwiinidanseniwiuy (Mother Tongue) lnalanizides
NI ULAUMUINEA waznguidedeauwnsn (Fricative sounds) baun vdes /f/, Av/, /87, /8/, /5/,
/2/, [}/ wae 73/ wngdrulngidwdeanldusnglusuwndandyaugringluniwlng vilddue

~ v A v o A v ~ o =~ &
Juuiluunaglddssluniwwineangadanulun1soenudeaiaiiuwnny

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 180



E——— U1 15 atuil 3 nangnen - fueeu 2568

nsdenalulaguidlslaenisiaeg o aududu wazwaniy nsidafalenily

You Tube e Heniludumesidn msflndumdrdasdeimuinusanwld TaodGeuannsn
4 wesy warSunisussludsawmuLes lawn:
« Speaking Practice: TineanidesUselendiladn
o Speech Recognition: S¥UU Al A5IFTULALINAVDILITEU
 Repetition Learning: m’iﬂﬂ‘*g’lLLﬁ%Wjﬂ%’lﬁ]ULﬁﬂﬂ’ﬂuﬁumﬁl
AadnuuvEiaenadpatungul] Behaviorism ifumsfinduuagnismeuaues (Skinner,
1957) s7uflanquf] Communicative Language Teaching (CLT) fiufunislénuiionisdeaisass
(Richards and Rodgers, 2001)
mslduaundiadu CAKE Wawauinezniseandesnensange
nseenidsadussdusznoudidgyuesinuznisya mngiFsuiinnsesnidafignies
dondmasionilavesiilsuaznisdeansiidaau 1uideves Gilbert (2008) seyinmsitiunisiin
DONALIA AT URY szl iFouimuianusulalunisyanwisingy wazamsndeans
Isiognsndoannan uaztrelinsinnulsediagnies assmunamsnedidesnisde
‘mqwﬁmswammummié’mmﬂiuiagﬁuﬂizmu‘ﬁﬂﬁuamﬁ}am‘lumsaaummé’qmw
AsdBuNwSnquanInienueUndindy iteidusdislunisinmatsumsaeulududou uufn
Mobile-Assisted Language Learning (MALL) Aensldinaluladsinugunsalnanui pduaTUMSIS U3
o Gelezuanuanlasgrannluiimmsseiiniugn (Kukulska-Hulme, 2012) ialulagvaels
msFeumwlddiaudlurieasou wianunsniFouslinniinanan Taglutlagiueiniiazfiasin
11,4&4@5 Smartphones wag Tablet Technologies fordusirrdruviwansilunds tsamnsoth
weluladdsnanunvszgndldlunsheuludiavssdirfuveasiléunue wisisesmsasy
sonidesnunsangulignies Alidvieddydmidaldun ueundiadu CAKE dsamsathutoe
Tunsaeunseenidss litetaelrindnwillnniseenides IBsunuuidvesniw ielilfidsauay

o a 9 v a v v PN
ﬁqLUHﬂmﬂaLﬂﬂﬂﬂUL"ﬂ']‘?J@Qﬂ']U']QJ']ﬂ“V]?!@

AR 1 TalAuounaintu CAKE

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 181



i 15 0l 3 nangea - fueneu 2568 - ————

a

CAKE 1unaundinduniunisisous nwdingurundvisleduainnameuns 434

[

WALUNAUNUNUTINUTEI1TU NsITkaUnaLadu CAKE Tudussunsesuuninedslulssmalne

= ¥

wuhfiFoudmunfidaundensdeunsoandes §Sousenuinsiinyndosedataelinnia
ponidsdlddniauiuuazndmanindu muideves anan quetauy (2564) spydn Undnwiild
waUNALATU CAKE mudiunsdeulududou HimunmsmeniseondesdiniinguiiFousuudaia
uanandl msld uoundiadu CAKE SsduaiunmsSeuduuudiFoudugudnars (Leamer Autonomy)
LarMSTEUIALTIEYDIMULeY (Self-paced Learning)

n1sute I UNa LAY CAKE u1UsuldTunisaausie3v1 EBC11367 English
Pronunciation for Communication

5787391 EBC11367 English Pronunciation for Communication Lﬂmwﬁmﬁﬁmﬂmwﬁ
waznAUAUR JuseindmiuinAnududd 1 AN angwA 0an3gIna AnzAaUmans
uinerdeaiuny Inenumveuniu feadoududiuau 45 Faluadonamsfing sedunil Hu
nsfnwdnaaniidesdu dfidenFuduninnisdoudmiaeides (Phonetics) grunsaifiauay
n1seRnde (Articulators) §nsnusana (PA) Tauiinsiinesnidemdywusmundidu wasides
weyyurmunawinem demdyruradtendaiy wasidomdyyueiliilussuudonivilne
Buduand 78 Useloa nswduides (Stress) uazvinnines (Intonation)

o [

nszuumMsasunyasuldAsnisesuiengey) dydnvaldnaiansaina (PA) Muansda

o

% L3

Feana o lddensaeuguuuudavied wazainnauynsuseulay dniseendeaiudiegielugy
AndnazUszlen waglidnAnwioaniduiniy winareasanutdeyniiinisdanisiiounisasulu

L4 a a

Veussuniifseudiuinn ilrdnAnwlagwdsendaeulidaa inalgmavilinissuansves
UnAnwiraiaedou wu Ndaseuluiuiy duntdhasladudaniiniunds Inudeaniaieues
Aaeunululasiviy @esaeviouvedasy Wouiouaiu W@eesuniuaInnIsesnidesniuvesivou
] S a ~ o @ = 1Y 1% v o § ¥ a = ¥ g A
U Mseulnsenmuwlissdvesasuwazdiou vlmAnnsseuslaegelimiuy
N19:38UNWIABINTUURT NMsiSeurenidusidsdasinisuunnlasunisienlald
98193070 i eRdeuzaINTnazyiounan1sEnUJURkAINAnwildegegndes wazianieidy
gyARa NMsaeunthtuseundasusuAvIaUseleadiagne weliindnwivaneduauesnides
14 v o R4 1 (% Y1 L =1 IS = ¢4
munseu o Awilidasuldaiusasuilandnfnwauladdgmlunisesnides uagdoanis
AMNYIENARRE19ls DelsdnsTanaasutous uaAna wWANISLANUNIUAIANA AT gy
widnAnwuAiiesrsuies denliiunadugs inssidosenaniesaeundiiisounasdudimen

en.// =) 1
Hueenideseendls

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 182



-

Ui 15 atudl 3 nsnaAx - Aueteu 2568

= av A o v ° a o Aoy v Y a
1NNITANWINUIVENLNEIVDILAZNITATILLDUNALAYURAS 9 WNIWVI@@@QI@EJlﬂJW@QLaEJ

v
Y v A

AldI7e L1 Elsa Speak, Duolingo, CAKE wag Speakometer aninsaasudad-tasaela Aall

a = = Y a v v a o a Y o
19199 1 LﬂﬁEJ‘UL'VlEJ‘UGU@@-GU@@IaEJLLE]TJWﬁLﬂ%UﬂqsLiﬁugﬂT@'}@ﬁﬂq‘H

waunaLAYu Jof Yooy
Elsa Speak - Anwad d1uiu uazUselen - Wawenn danududeu
- fivanevite - Wy Mesuiy wazAuuzilunwdingy
- @1IONARABWUU Role-play iU Al v
- ansageasiBunUindesdteenides - sUuuuTeuns aSeula 2 unusnluiade
Frlwugn videifiouluiedious v
- finsUssiulasuansdndnusana - idemaunuiludieglussdudeutisen
WdSeuldidrlatnaseendesednels - nsaunuidu Al Asudieen insgliiSeu
MIUVANNE ) Ailoniasnou mngiseusenidosin A
- fimsliruugihmneenidein fAanumanefin unaununazlidiies uazlid
NSYIBUAYARALNRITEY
Duolingo - LUUMSIIEUAIANA - laidoemiovn qude
- fimsTiiSesselonmuanumine vie - wanzdmiudiGudueis q
lgdu
- Wunsadubensaldily
- flomwiuselendne
CAKE - Wiumsilannaineust viod3d - sadeusnannsaldvEld 4 unden visannify
- Iisdndoadvesnmuilfluiinete ledoaz 1 un
- f@wInnazuaas - fMaandutes
- dvdeanannvany wagnangseau
ANIN-18
il emarwndenguadmiunisldanu
Tudinusedniu
- @nsnidenladnd subtitle nwdingy
anwle 1 2 nwn videlsifiiay
- @1U150N AR ELUY Role-play U Al
finslimzuuuyseiliy
- annsofdeedt Anly i evunau
N0eNIdeIUINULeT
Speakometer - fnsdnuniSeudenndomauiinaians - Wunseenideasdniivindy

v L& 89 Voiced - voiceless 138

Long - short vowels

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD

183



i 15 0l 3 nangea - fueneu 2568 - ———

neunsidenuaundintuiasulunisasunedvinisesnidss Jaeulanaasslduauninduy

w19 o AlegnIlUsaunsaldnulalaglifidlddne anmsnaaeddueunfnduns 4 Wesiugaeu

Y

WU woUNGWATY Duolingo way Speakometer WuwaUndaduilvungduisusey ieliiunads

[J

Al druneundiatu Elsa Speak fiaududounnniu wazseluyiasaeduislunvdingy

Seuasinugunwdingualuseaunis dely aouiafonuaundindy CAKE Nildnuue

e

=2

voui om arursagaelindneldd ndunisilanazeenidosniwsengulud Tauszsriu
¥og1snseunqu msnzandugisnssuntwnazdesnisiindunisilsuazoenides nsidseu
ladududou nsliduuzindiladie ddesuiadunmwive uazdSeuinsraunsadeulddusa
Tuszoznan 1 Woudidrialy

woUnALatu CAKE uandsanueundindud ufe lunulheinsal lulF i audfdwi
agafied uwiiunaunundegndluuiuneig g Aldeuess SHU3N AmeudinainnaneUseinm
191 The Intern 9908 2015 uag Inside Out2 9107 2024 &3¢ 1 Seinfeld 90T 1989 uag Friends
9108 1994 uenantudaiidlawlomiivannvatgyszian 1wy n1igu Viog viesaly wioudinssiis
3R Tnanadauaziuadty Wumanisuarlidumanis Wemmandd fdwau fuaas fnsuans

vee Py ) Yyce oA & a | a o v yva U a v
Auiansan Faldiizanunle wasilemlideuagldenauiulydmsudiseulussauisuiu

& ¥y # 2 , y 0 2

Brdamarsdanege | stnh Imdony \yud v

Ourtin b ldasnine

R ~dvuldduinnfiwfmsar s omhmian
el g

iAo 93 ;':\"JI'HIU"'"N"'WI\- e <Paut> diofimlas «Things Allves siaf Ly imnaim Ty
wannt

. telﬂlh "Ii

% ]] ]| ¥ 10
vourselftogmher! g "": gt 10Night
ok sillnlwi? SLUILIT *dymdimlant’ da B tihndt
r T i v'-'~||o«-v
39 c._.u.,_
o ] ] > o v 1 ' & o 3 O 7 @ o a3

A ) | & pp a o
2NN 2 F9g19 LN IR LB W UNRLATY

uniseulukeundduiiideiivatnuats uwiadurateszauaiiuen Wi 380 1918ngy

Naludmsunisaununludinlsedniu (seaunaieen) unaunuiugiuniu Viog (3361’1mmwﬁ)

aa 6

B awSnguian1svienfien (seRunaneen) n3e euntvsinguain ameunsuards4

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 184



E— U1 15 atuil 3 nangnen - fueeu 2568

(szAuna1eg) leuanunsadleuldsenisldilaniiduasindeiulunsiou vieglawvan

dauaniusilalumaifeuundald maldiashnnunud asdessonaiielvanunsodnFeuldll
Fasulsiindnwanunnwdangudeansgsfa angRaumand simingndeeiuyu e
vouunu Tudf 1 ASeuseivn EBC11367 nMseonidsaniwdanguiil on1sd eans S1uau 90 Ay
THuauwdiedu CAKE WuwuiniansiineenidesuasUssiiulnemalulad Al wuuGealns dndnudld
ueUndiaty FeuduniFeudes 4 un luide “wd@nwdanguinludmiunsaunuiludiauszariu’
meluszezng 1 feu @uiay 2568) lumsdiFeuluiade 28 mudnguialudmsunmsaunin
Tuiinuszdriu iWuduau ¢ undes setedieiiueundiedunuulideldiseygaligisou
Fnseuld 4 un daluiatesu q arldiisaunusnuniien ndsniudednsadasaundn
Taeddndnwilid1ussuauasy 4 umSewiadu 73 au annisaevaindnud lldid 15 oy
fanwmanandudnS ey weundinduliuiauls wasiinseuwdfidymiumedaiiiliausadeu

unaalle

Py » @2 § #2 5 5 &2

-
~—
0 1 ;ﬁ“ v
Q@ & =
0 4 (-] .}f;’i T
7 N ri
e e R s
‘ ¥ 1 .‘v '.:: L] m -" ‘ 0] s ¢ @

P = v v a o Y ° o aa o w
ATNN 3 UNLIYURIVD jaﬂqwqaﬂﬂQUW'ﬂ‘anW§Uﬂqiﬁuwuqiu%qmﬂﬁgﬂqju

a v v a [ & ° U aa o w ! <) 1

uniseuluiige 2anwsanguinludmsunisaununludinusezaniu wiseendu 75 ungee
Tu 1 ungeslifanssy 15-20 Aanssy UnAnwIIzdAeudnTeu 4 ungos Ao 1) ATINNIENIBI8INgY
ludindsedndu 2) nsmeuiudAvinme 3) Arvenainwisanguluiinuszdniu wae 4) Weian
= a U =2 20 b U ! o
gy saUszana 75 Aanssu tnedndnwazlainnisilsunaumun nsitandeudugiudiussene

= o A4 o o ¢ A Na Y v = 1Y)
n1seamdealsslem d1uiu uierdn NlTluddnyszdniu dndnwianuisadnaunuidu Al

Tudnway Role-play ndllit Tnadsuunumls waglunisesndssaziinsiuiindssuazliazuuu

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 185



i 15 aduft 3 nangnew - funeu 2568 -

szau A-D gissuaunsafladeiauestuiinliuagiinlninindieanidedignaas mniSeudai

Aanssugesluunluasvazluaiuisaludunsudald vl Soudssiaegnag19tdoy 2-3 ASY

Y

= o o (3 a =) 3.’; L% ¥
HaENAFUaDNIFLIAIANY 38 Wi@ﬂiziﬂﬂ%@ﬂUWUUIWQﬂ@@Q

-
Q-
wauselondnly
Vet Ten you beon up
v
I'm sick of thia
~ ‘o oA
dufintutfortuidl
— . - o
"
0 APA been iy W ‘
How have you been? A1l he L N T
\ ' 10 rode ol ayen
A * '! lM\ﬁ.c'gF
Q-
L A Pow e e
© dndpmisd
+ 0 nN®» 'm nlok of thin

om0

AN 4 Fg1 U SsUl UL UNALATY

Wi lysaadv

©0210:07

Wi Ting
Feiiv e @ o mallaglawon

roamund irarrieg e oea e 3 afs

AN 5 sEeznaTewla

L Al

ausmedntye len WVauyia

L D)

fm of this.

ANSAWBUNALATULNITTINATIUIULATAN LA B LA ANISETASANTNT Y wilaevinla

UnAnwiunaus anniinisifeuinda eenaziSeunaliiiey 9 urlinan1sidevatsadud

a a

wanabiiiiuan nsSeuiidugag o (Spaced Leaming) fiUsz@nSAnunnninIsiseuLuuTInLAY)

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD

186



— U1 15 atuil 3 nangaaw - fueneu 2568

(Massed Learning) & 1980 Wead1A gyn19aa @ (Khalafi et al,, 2024; Namaziandost et al., 2019;

Teo WZW et al,, 2021) msmvuaduiuashn uazmsiinaindane 1 weulunisiseu 1Wunsls
Shdnwldflndy nunu wasilnanlunmsBuduioniiewmunuies

NanauUIINNITITaUNAIATY CAKE Tusiedan

JaoulsliinAnwiainniwsenguiearsgsia auzAatmand uminerdoasuyy
Inenvnvouwnu Sudd 1 MiSeusiedvn EBC11367 nsesnidssniudanguiii en15d eans
$1u7u 90 Ay Muaundiadu CAKE WuwuuRniaueninan wazdnisaeunuin@nuivdsanld
waUNALAT Y CAKE Wunian 1 e anndndnwiiiidldeu 73 au (Sevay 81 vesindnw
fiamadon) dfmouuvvasuny 53 au @Eedufosay 72.6 vesildom) nauandifuinindnu
35 AU (64.8%) ldineldueunaiatulunisissuniseanidesunney LazdnvatsaulngltueUndiadu
5 un1U19 Wy Duolingo, Elsa Speak wag Hello talk FavnAnwiAnidden-Toldeueunay
woUndindy nAnwaluninveuneundndy CAKE nniueundinduduiiasld Wndnw 40 Au
(75.5%) woudi Idilna uag 34 Ay (64.2%) And1ueundinturasliindnyvioonidesidy
FaoundinduiitnAne1veusesasun e Duolingo widiedafdi CAKE fifiog1aunaunun 731N
lodu annmeust 338 wagsrenistnaviend shlddunisldouase Wduensuninnuidn dwih
mesanede biinla uwaganunsairluusuldlaats veauidnauniuniseuduweundindu
CAKE wazidndndailownsanialavun nsizasdesselvivnlafiniaaziSoudeld Undnw 45 au
($ovaz 86.5) vaniwnuaUnaLatu CAKE Tildaunsdeazisouunse 9 W waziiindnw) 16 au
($ovar 30.8) Budiarasinsadnifielfueundindulunsimuinisesnideenuies

Tuguegaeu mslduaunaadu CAKE vibiin@nwilaamvinwenisilsdniieanidives
M uagnseandesliignaas lunseu 9 funsiuadamdniiuarnstdmdniiluunaunngs
mseenidoadioliinalulad Al nsvaeu vilinsflndunaznsUszifiuduninsgiu madndnw
ponidesligndos atusanailsldsidn wareanifodlnliauninazgndes n1sUssiduriud
TnueUndindudunilslugaduvesnsussifiunisesnides insizniseenidestiiasuils o199y
Annannantadenansetn i idessuniu armwiesdwestiaou aunslunsilts a YoUB W3
ANUANDENULNANYIUINAU %qmiaam?mﬁ’uLL@UW%L@%’uazMLﬁmﬂmmmé’n“j Fo weundiadu

CAKE anunsatdudndenasulunisuaununglmindnuilnduusnduissulusssusuduy

Jorauauu
walulagddneamlunisaduayunmsisouiniw laglanglusiuniseenideaiiasqain
UndAnwmdnnguszaulymivnisesndeduddniuisaligndesmnundndnaians Jedana

NIENUADTINEENIINITEMLAaYNISHA woUNdndy CAKE Wusegreiifveinisussendldmalulad

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 187



i 15 0l 3 nangea - fueneu 2568 - ————

WONAILYINEYENI50RNEEINI¥109Ng Y Mednuueiiiun1sidusIn n1HnugT tagn1suseiliu

v a a o N @ A A dAa ¢ o o va v ° Y 1 oA
LUUNUN LL@UW@Lﬂsﬁuu‘UQLU‘NLﬂiaﬂﬂJ@Vlllﬂigiﬂsﬁuﬁ']ﬂi‘UaLﬁSULLagﬁEQJ’aBU Wqﬂuqm'ﬂsﬁaﬂqﬂﬂiz‘UU
=

gPdnasunIsseuinseendedldeggndeuasivsed viamuingslu sgislsiniunisi

WAUNALATULN T IUNNSIS B UNISEBUAITAIRIDY 1) N1susan1snanssuluseniuunssulutus ey

Y

Y Y a

2) nMsUseilunadiasandesiuidinunenisiseus 3) nsdaasulidiSeulduanagainane

Y

wazinsagvieuNanITieus

LONF181989

N931 Funzazis. (2562). n1s@nwkazsiUTsuisuLoUNanTudnsunIsTsuN I ¥ISINg¥luszay
desuagarulnsdwislede. 1959772 ageansalusiad (uyvemansuazdiaumans), 9(3),
18-36.

Fu38 yuue. (2561). Jymnisiseunisaeuntwdingululssmalnauasdolauouugiugnseans
MeiaINsEsunsaeunwSingy U 2564 — 2568. Tu Aa9aus J9aIssAlng (UsINENI9).
N5YsEYuIVINISIAUONAIINIVETEAUYIG pse7i 2 “Graduate School Conference 2018”,
15 WgAINIgY 2562. TadmIngnay UmInegnaysIuigaiuguiun.

$nway vonfls. (2560). N13AUBDNLANIN1YITINY BUBIATNWIBINGYITEAUUTTaNANYIlUT TR
Wizﬂzﬂiﬂ?@&lﬁm. 275875 Veridian E-Journal, Silpakorn University ayun1w7(ng 8197
IYmManT FAuAIans uazAavy, 10(1), 1216-1226.

Ann 1Bondufinnns. (2556). aawidaeduiingaoun1wisinguaisiifeatuniseonides (funined
2). dnfuiuiIAINTNIMINeSY.

anaun aveiniue. (2564). Haveensiduaundindu CAKE Aon1sWRIuINITRaNEEIN1YI8INgYUes
UnFnwunineae. 215375A3AaRTANY), 32(2), 45-58.

W 813118, (2561). ANNYITMIEeINsUsEEndldn1wdingulugiueniwainaluusunnisisey
nsaeuvedlng. 2759755979MgNY. 16(3). 19-29

Bolton, K. (2008). English in Asia, Asian Englishes and the Issue of Proficiency. English Today,
24(2), pp. 3-12.

Gilbert, J. B. (2008). Teaching Pronunciation: Using the Prosody Pyramid. Cambridge
University Press.

Khalafi, A., et al. (2024). The Effect of Spaced Learning on the Learning Outcome and
Retention of Nurse Anesthesia Students: A Randomized-Controlled Study. BMC Med

Educ 24, 322. https://doi.org/10.1186/512909-024-05290-9

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 188



—— Uil 15 atuil 3 nsngnaw - fueey 2568

Kukulska-Hulme, A. (2012). Language Learning Defined by Time and Place: A Framework for

Next Generation Designs. In EUROCALL 2012 Conference Proceedings.

Lina, Y. T. and Joua, M. 2012. A Web Application Supported Learning Environment for
Enhancing Classroom Teaching and Learning Experiences. Social and Behavioral
Sciences. 64(2012). pp. 1 - 11.

Namaziandost, E., et al. (2019). The Impacts of Spaced and Massed Distribution Instruction
on EFL Learners’ Vocabulary Learning. Cogent Education, 6(1), 1-10.
https://doi.org/10.1080/2331186X.2019.1661131

Richards, J. C. and Rodgers, T. S. (2001). Approaches and Methods in Language Teaching
(2nd ed.). Cambridge University Press.

Skinner, B. F. (1957). Verbal Behavior. Appleton-Century-Crofts.

Teo, WZW., et al. (2021). Randomized Controlled Trial Comparing the Effectiveness of Mass
and Spaced Learning in Microsurgical Procedures Using Computer Aided Assessment.

Sci Rep, 11(1), 2810. https://doi.org/10.1038/s41598-021-82419-6

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 189



E—— U1 15 auil 3 nangaaw - fueneu 2568

o

NIWAINININTTUYNBUUAINISIFTBUMIAIIIAN (PLO) iiNadaasun1gdiideudnnssy

vasAgHaau lsassusunuungUgntygn
defndrinaumaiuiinisinuussoudnegassd 1w 1
The Development of Professional Learning Communities to Enhance Innovative
Leadership for Teachers of Trueplookpunya Model School Under Udon Thani

Primary Educational Service Area Office 1

LATANS B19nane
Jetnipat Yangklang'
TsassutunueII U lE
Bannongwanongpai School

*Corresponding author’s email: copterjet@hotmail.com

o o

UNSUUNAL (Received) JuduAlaunaau (Revised) JunneusuunAL (Accepted)

13 nsnyAy 2568 16 @Ay 2568 28 fug1gy 2568

unAnge
N153781589 NIAAUIAINTTUYUYULMINITITOUTNIAWTN (PLO) iiodaLaTun1 g1

Jaeu lsassusunuunggndy deiadrdnauweiuinsdnwdszaudng

U
(%

¢ A Y a a a Yo a ) o
'JGIQUingﬂ A LWaNWRIUINANTTU PLC °V]Z‘NLﬁﬁllﬂ']')gﬁelju’]Lmﬂu’)mﬂiﬁ@iﬂzﬁﬂa@u

WIUIRNTTUYVDIA

I =]
anIoTU LUA 14

$°) <l

AuAINITIYLTULAINIS SR (PLO) lneidunsideiananin (Qualitative Research)
Aldnsdunivaluuuslaseasng (Semi-structured Interview) W uni1sduntvweiidsdn (In-depth
Interview) Ssdunwalilelildindedoya luiFesianssy PLC fduaduamzfindauinnssungdaou
nsleund stoyaldgunuunisdunivaliiedn (in-depth Interview) 191nandun1wal Tugasian
uAanss PLC vaslsadoufiazdatulunntu funs - and a1 15.00 u. - 16.00 u. Ingldsvesziian
Tun1siiususiudeyanadu 10 Yu agiilideyannauldsunisesursneazienvosnisise
uazasunmdedodlasudilanouiainvinsdunival nqudvangvesnside laun agdasy
Tsasouthunuewmimuedld dsfadfnnumaiuiinsfnvuszondnugassiid wa 1 $1umu
10 AU HAMFIToNUIn Aanssu PLC Aduasunizdindauinnssuagiaou & 5 Aanssu ldun
(1) Avnssudemarudeuianssy (Innovation Inquiry) (2) AanssunaaoI-aznau (Prototype &

v s

Reflection) (3) anssun19i58us3 39U Y (Collaborative Learning) (4) Aanssutasuideviniuas

v v

wsstumala (Vision & Inspiration) tag (5) Aanssutufinuayinwmuwl (Track & Showcase)

o

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD



— Uil 15 atuil 3 nsngnaw - fueey 2568

AR NIHUNTIIRNTINVRIATHAD, NINTIUYLVUWANITTEUINITNTN, 150TeuAULUY

ABSTRACT

The research focused on the topic of “The Development of Professional Learning
Communities to Enhance Innovative Leadership in Teachers of Trueplookpunya Model School
under Udon Thani Primary Educational Service Area Office 1”7. The purpose of the research
was to develop the activities of Professional Learning Communities (PLC) to enhance teachers’
innovative leadership. The qualitative research was used to be the methodology by using
In-depth Interview with the semi-structured interview for collecting PLC activities which
reinforce teachers’ innovative leadership information. The in-depth interview was used in
school’s PLC activities period. The school’s PLC activities period was scheduled from Mondays
to Fridays between 3.00 P.M. to 4.00 P.M. The data collection was held for 10 days. Every
single interviewer was provided with the research detail, and Q&A was arranged before
the interview started. The target in this research was 10 Bannongwanongpai School teachers
under Udon Thani Primary Educational Service Area Office 1. The result was found that PLC
activities which strengthened teachers’ innovative leadership consisting of 5 activities as
follows; (1) Innovation Inquiry (2) Prototype & Reflection (3) Collaborative Learning (4) Vision

& Inspiration and (5) Track & Showcase.

Keywords: Teachers’ Innovative Leadership, Professional Learning Communities (PLO),

Trueplookpunya Model School

unin
lanlugandviadulaniilinsuwey ynesinsreundyiunisfsunlaiiiinTueg9sins,
31nAuAviImamalulad nsustuluasegialan nsidsullamiesssueid wsetyn

a

N15VIALAAULSINY (Ngyaun Taniaz, 2565) FaduladedrdgAvitlidihesdnsdndusod
ANNARNASINATIA SEUTUTRNTIUNITUIMITRNANS el lulamwaziinuseansainlvnuesdns
A g vy o ' oy o a =2 -

Welinrvinuaganansaiesueaudels uenaniifsliuleuienisufsumsfnulunaissenass
Aaaow o e v o = 1% Aa A = a ¢

AfideiemldnaulneaglasunisSouinasndinegalinanin laedinsounisusunisdne
Usenausie 4 Jadevdan Ae 1) niswauiauamaulneyalyi 2) niswauiaaninageat
3) MINWUIAUAINEUANYILAzWa LSBT EAlL wag 4) N1sHAILITEUUNTUTISIANISing

(dinanuaisnisaninisiine, 2554) nsilaeuslaseginniivesdnulugatagiudmanseny

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 191



i 15 0l 3 nangea - fueneu 2568 - ————

AonnnAdIu TIudinIansAnwndesUTuduesullatuanuvmelni q wasiiveliussaid e

Y

figaly lnsianzagnads Fudnaguazyrainmmienisfine Sededuindndugaiifesimunuies
Tidanaudu "deordn' iileduind ounanmms@nwililszavanud e sfiuszdnsaw
Tnesifuimsann@nwudunalnd ey Adesilaussouy awd anmanansa auglufuausssy
9385553 LarasToWITUINTN 1l ethmanuAnunlugnsuimsianisiiuseaninanas
Usgandnm

Uagtunisimuiasilaundeninug vinve Yssaunisal weiiudneninlunisvineu

[
=

USuasuviauai wagnaisnisaeunie q lausuildsuuuameaniiumndunisineusundnd
Ingdudeind sonvazlidennassivanintyninazaaudosn15andun urias wesanudnen
wndunsadeguouuiin1siousnieivn@in (Professional Learning Communities: PLC) @431

! a v a IS =) = =3 a v o 1
LAINTITETYUZ NIITITNY ANaulanayd ﬂ’J’]@Jfluﬂ’]iﬁ AW PTYUT HASNINTUE RVRLHEE

=

LarANTURATEUAIENITHAILIMANTngIdn1zanuduajvesguruwiansisouindndn

Tneniun1sWuIuEg RIS (DuFour, 2004) uazidun3osdadmsulagsudaduduguyy

1aa

Sufudniunsaiion aiwassauinnssy waniUdsulszaunisainisdnnisiseu; Wwewlesgdin
a v a ¢ a = = % a o ] = P
ey (39150l Wiy, 2555) FaguuuuyuyunsseuImaninaggnisseusluanissen 21

vsunlsaseuludseinalng Usenausie 1) guvuiagiadnsnaiting dwaliiaanulingdauas

Y o

$uils 2) anegddndnen I viliiAnn e uYeE;

o

1NsUATULYAY 3) FdeNELT9ASNSI9Y

o w 1

WiAandaduimideriedsin 4) seuulanvuniinidgadiisen ibiAansmenududives

=

NuMIseus 5) szuufinnisiseuiniaivdngydinnuasiniyayrannuduag ibiAnaaediug

FWWAUITVEN 6) WuNTeuswuusInesesnlavugiunuase Mmiinaduusssunisisous

(%
=

iensiUdsunlasuugiuanuasadousaziuninsiaunlugluuuiinanegimaiosaunaaiduy
TunAvesesdns (sdneal yiude, 2557)

lsaSvuduwuungvanteyiy sivulonalilsassulunuivinlnaladrdwnasaiug

Invinisuiuludiedny Tnensinde wazimalulagyniluuuvemsniegegiensuiaasivueuly

Y

lsafguiivinwaaudenisiseunisaeu 019 Y unsalsudyyiuc1unndien 1A eelnsiad

{ L2 ¥

WIBUYDITNUN1IAUNNT LT MIANTELN NI HUINANATIUAIINNTITUL uazdendviaasy
a A a Yo o Y v e | |
msiseunsaeuvemUantaya ielalenaliiniseunwazamalmditaundsdeyadnas asy

Ay3 leviaisuduauludesdng iaussdunalalumsiSeundedu wavanunsatiniusle

Y

LU lfauselovusionuies Yuwu Fawnasy wasUseinayfsoly (we are CP, 2562) Waiuil

'
a vaa

2-5 fiugneu 2567 lsassuduwuungUgniaalifinnsinaueuudisujuindudavesanufinw

o w

A4 9 WBUNTEAUAMNAINNIANYILATANTTAULYRINS U Tiaenndaeiun1siuRsulUaInA&aY

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 192



— Uil 15 atuil 3 nsngnaw - fueey 2568

AnTueg1959m57 (We are CP, 2567) Feuandlviiiun1iegindwinnssudulanauvesuinig

anuAnulungulsaseususuunivgnlae Nagdesaunsasuiledunmsivisunuasivainvaiy
luanuAnunfianuwaneeiunadasaasne USun wagsyuuveIn1suIms (David et al., 2018)
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A5N15AHUNISIVY

sULUUIRY

n939ell 1 un939eiBenann (Qualitative Research) tngldnisdunivaliuunalassasng
(Semi-structured Interview) {Wun1sdun1walidedn (In-depth Interview)

nguvaNgvaen1IY

v v
v

naudmunereinsIdenldlunmsidensed lawn asdasulsaseudiunusmivuedl

[

o o & A = = =~ o
sfndinnueiiuinsinyuszaudnwigassil wa 1 919w 10 AY
a4 A o aw
\nseeilanldlunisidy
winlenldlunsidensll Ao wuuduniwal wuuAalaseasne (Semi-structured Interview)
31w 2 98 UYseneuldaae (1) Aanssu PLC Aduasunnizinduinnssungiasuiiozlsvng
way (2) Aanssu PLC wianliudawaeegalsiiunnegingauinngsy
ad ¥
Wswudeya
nsdunualiieiliandtoya lusesfanssy PLC Nddasunmesgindauinnssungiaou
lngldgunuunsdun1ueaiidedn (In-depth Interview) dsldiiadunvallurisiaiaiuianssu PLC
voslsaFeuiingdnduluyniu fums - ans 11a1 15.00 u. - 16.00 u. neldszeziatlunsifiusivs
Tayaviedu 10 Ju agiliteyannaulasuniseiuiesgasidenveinisifouazasuniutedesla
udlaneudasuinnsdunval
n5AATIEtaYa
1. Timszviteyalundeudunisiiudeyalunsazass ensivaeuindayad ldunss
v v s A | 2 oy ~ | oy o fc o ¢ a A
fuingUszasavseliuavaseunquussiiuiideanmviseld mndeldauysalndunivaliianiy
2. dwmdduiinidesnnenfreragasiden Weunueauusiviabideiievesdaniny

JUATU

1%
v = v =

3. #Idwgutoyan1sdunwaldn 9 nduiin anduiindemnudAsy dmsusneds (Quoting)

Y

WoulgauwazAUMABTUIEAUNINTOLAIL BN

= v

4. Junsreriteyardusieussiin (content analysis) W3suifisudaninueg1amoiiias

A & a v d'

waseuseadeyalu 3 sedu Aodinseideyaseussinmerumdoyaiduass Toyadonndo

Y

v gy

YA dauraneie iy ntudnusean (categorize) Munnsei sy liuazdoyafiAuny

WAy Weunan1$Idy daguiuunisiiiaue Weuusseslageiusena

#3UNan15Y

'
[ Y

Toyarmluglidaya $1uu 10 au Wuwmendgs 10 au (Foeaz 100) 01g 21 - 30 U §1uau

1 A (Foear 10) 81y 31 - 40 U 97u3u 5 au (Seway 50) 918 41 - 50 U 91uau 4 Au (Feuaz 40)
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Liiinegue 31w 5 au (Fewar 50) Tinegueadiuigns 3w 1 au (feeas 1) Tinegiusag

TIgnIsLAY 91U 4 au (5avay 40)
Han1sdun1wali¥9dn (In-depth Interview) Tui3 9397390350 PLC M taiunnigy i

o

Wawianssuagiaeu lnelvdeyalaussenefisianssy PLC Nduasunngindauinnssungiaou

&
U

>e

1. AINTIUAIAINNULTIUIANTIU (INnovation Inquiry)

' v v
a a = = = ! Y

“AanssuilviliduiuAndntu naldaniluieasou 1519lusunIsuniuil uLRazas

£ <

fomftevnanivndaininniy Wunaudsuwlameadnlddmauiudy” @(ltoyad 1)
“wavAninstlaifinat “dian” uinoldinlunisussan PLC ndunuindanudidgaelif
fnslsivasusziiu warSananeduiuunfnlvllungulédhe” (lifeyai 2)
“uiasuliirosndrnnmdinind “usnnseu” us PLC iliFindamaianaasuutag
¢ nsAnnmegafuszuurilisndladiBounniuey” @lideyai 3)

“mseemanululgunam “Ameu” umdunisnseduliaulufiundde dudunnindles

(%
v o

a A a ] v 5% .:1'
AaA0uA 9 Auduneenidiusiusie” (§lideyad 4)
“Guldenanuiionsyduieunglimisasuiinoulandwmnuintu wilowsdugi
Anudgunladlagliidosdinis” @lveyah 5)

“sapnauiluinugueafinggs o duldimoulunmsdadmunenisaeu ilifiusdnineg

LY L3

Aguvieisuiu” ({lidoyai 6)

“fduravldmniunda wu “viludnddliosniouiadod?” domwuvidaeliie
mauanivdsuiinuazdmaunnniu @lidoyail 7)

“waeidladn PLC Aouruiniiug usmoldsamausaniy ndunuindfuriodngmedl
7 110 Hreimunnzihetndliii @liteyai 8)

“1IReAInINeYg19as19aTIA Yasliisiunuimdiiausiulfnluvi 9 ey weau

WnYu Afilemaianndury” (lviteyan 9)

v
“« ¥ <@ v o

IS a I Y o aa [ 1l o =
QULMUQWWﬂWi@Q@WOW&JLMM@UﬂWiQG‘IUiSﬂ’]Hﬂ’N@J@@ ﬂ’]iLUUNU’Wl@IhJI‘UﬂJﬂ’]WQU LEIAD

Y
nsRIAaNNAmImIN” (Eliveyan 10)
2. fAnssunNaass-aziiou (Prototype & Reflection)

“uanuitnlaneansidaoulu 9 TuduiSouass uandvunasiousuduyin duilme

o

Juguindraeauasdiuusmaenan lingnegiunseuidy” ({lvideyad 1)

[y

“GdusdniinisazviounawnassaeudislisuewiiunavresuiAaiisi luld uagled
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“Fuueainfanssudwasuanuduadlvnatsdulonia szl onnasdhalinnain

lailagnenil waldieuiuwazasviousiuiu JRevinwevesfihyalal” ({lideya 3)
“Gausuduanmslindmeasseslsindiae wifanssuivihligudnisaeuiuuauny
o oA 1% 1y ] v oA < = v A N o a Y o
ggidue wideldaziousuduiiy Atuguilsluiuae detduniswaunludnizin
wuurseiuregly” ({lideyan 4)
“Fugounszuiunistl inszsiaunsadudiisuimislndlilaefivdngiuainnisnaass
1% 1 Y @ = 2 9 v Y =
aou uagnsagvioutigliiunmanuisunuaasa 97 ((lideyad 5)
« b & N a Yo ada v v a
nsnaaes-azviow Wuninialiguuandisfnvesieseenuilaglindininuianain
wsgMsaevieuAen1sTINseus lildnsinsal” ({lvdeyad 6)

A Y 1 oa

“lugueguszanunu dunesiagiisuianssuiiagsuanigaeaniuy (Design Thinking)

€ ¥V a

X v O ! PN oAy, v el'
WnFu wagnanatmaaedvi q Aneulanddieunnnningy” lvideyain 7)

“PduasAninSaeuveinuAngauds uineldastezlslmivasazviouduiiiou nduwiudd
18adigngeu waznaimunluniu anegilfsvuInANunaeeusu” {lvideyad 8)

“Tuiioinnmaassibislifneglunsauvesins nsagvousuvilisnTeuian

a ) Y] & ¥ o aaa & 5 %% el'
AnuRananvesiuwaziu Wudihnilasuganidu” ({lideyad 9)
©«a Y dl ¥ ¥ a 1 (% 1 [ q:’// £y o Y a
aduyoun PLCiTnlonaliasiaunuidnsiuduaga1eseaudu dunlvifia
a a ) & Yo 1l A & w ° o vy
nswWasuwaadeuinnssy uasisnagidudinvesuinininagauduinsoutlly” ({lvdeyas
1 10)

3. fanssuMsiseusuiy (Collaborative Learning)

“nmsipuiuiuinliadunaye nanu wagnduaniufguiuiiveuns Meillilenaundd
waiin peulisdninsledulufiinsiunuiuieu Wldduauier” @lideyan 1)

“Jusdnin PLC MUnlondlisnnununisaeusiudy vliagnnaududivesuifn
winnssu ldldselasinane tslarnnisile n1slaududeasneasse wagn1suseanuanuwuuyl”
(Hlidoyad 2)

“Lantslszyusiuiuasanvatedy Aduldyuuesraiinning lawaniuisunaisasuunag
ada v =~ I3 « A a PN s [y @ Yo i ) Y] Ay vy
A SEnwleudy “asiSeuegnasn” warlannnisdugumiunsaduayuiuluiu” ({lvdeya

3)

=b.

“mMaseussiniugielingiin “meih” ldldwlaindenduaunsiign udfenisndaus
ganiduuszlend wagsuilaiouluiin dudelinuimuinvensihegwaeuny” (lideyad 4)
“MsFeuiswiuwhliaduiawwnfnlnilaglideasuainaud mnelduseduaiala
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A d' = v Y o Y] " v v a a %% dl
NniluAzALaNY Jeteliandr “dnianssy” Wldiugisewase” (lvideyad 5)
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“Gunuimsneresiuiudayusedduiin vilinuldfafiunsouiuvesmuies waudsin

11312531 NN wagmsdanisanuAaivainvate - vinvedAguewiin” (lideyad 6)

“lungu PLC Adusunihiiludsiunuwmnfnvesiiouny Diliadulaiinnisilvednedns

[y

warilu@eulesfuulevielsaioy Wuunumginlemdsiiddgun” (lideyan 7)

aa A

“Aanssumaseusswiuldlauauysitaou wivilinundneaaesisimeunsly waiusu

|
AYy o 1

Duvesdues duemsidiulawuuiiiiousiuiu waziduguhisdniamnmueiuiduy” (lideyai 8)

“N19138U3TINAUYILANAIWNITENTI19AS YIbARN1IEH UL UULATBY1e (Distributed
Leadership) inauaasaiseuiuasinludesentudussuresmues” ({lndeyai 9)

[ (=3

“FuiiunisidulavesniiziiludinjudasaunuAINTIUNGN MA18ALTUIINEEY 9
@ waa o ! = Yo g Y wvo ay, D3 =i
naewdudssudiaweiumndnl mateudsudadunssuiumsaiadiilagsssuwd” {lideyadn
10)
4. fanssuasuIdenAduazuseiunala (Vision & Inspiration)
“Aanssuidginensuwusdununfa vlidduteuiunmnisseusluewian dumieu
nmsvanndaniglulviisnaily uagnawinludsiaefniniui” @lvdeyan 1)
“Jusdnindemlaflsiegsnnudisavedlsaioudunionaudu Sumilowlalan vinli
& wo o 1% a v Y o o = ' a v =i
winanedugiiniueslng Wigadntudedialulsaiounuesetnden” Hlvideyai 2)
“AauldusatunialaninnisgIaleninnssunisieunisaeunm1slseine Jefiu PLC
| A LY o ] o 9 Ya o v a » PE =
Hefudenin 1sngiudendninty siliedundnudsundaduiuuvemues” Elideyad 3)
“Ginveduwuzwuideviminivi iy iiasuwiazausuididmunevesdiieswniy
duiuagursawsudadidiuds wasinauslufvsegy Wuimuinisvesnnzdinidaau”
(Hlvideyah 4)
“fountdfdungsdnuualn wina19iufanssuyadseneddeiad wunsliues
“agsunuuluiing uielinduniunmualunuvesiatesdnase” @lideya 5)
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9 Y

5. fanssuvuninuazIanwmun (Track & Showcase)

“msladuiinnssuiunisiisyiasluase silidiuanuinmiiuagldusesiiunareanuies
< Yo aw ' 'y 1 oA 5 v el'
Juunumvesiinsedasasigyuasinuiegsseriie” ({lvideyan 1)

“Jusdninnis tracking viliiiun nsanvesruUdsundas dlddvuiinly wifazdudn
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2)

v | a 1 v = a & ) a = ] v o A %, ] 9 Y]

AduldpgAninnistuiindudn q luiesseuasiinasien1izgi willleladousudounds
nAULILRRILINNTYRIReY wasFanindesithuruneidadu” ({lideyad 3)

“msazaunanuaziianideuiuluag PLC Helinuiseuiannnivesiiouaryeny
= I3 = o v v v A v o Y & Yo A ¥ a Y v vy a
U Lﬂuﬂmisugquaz‘wau%auawawmaﬂmﬂmmL‘Uu;&m‘wnmﬂm nausu (Q‘Lmaa&am a)

“Showcase AaLifinylinssssun1aunislawanidnenin nadodnduLdauinnssy
Aoiuhuutiteasenuiule uasuswanau” ({lvideyai 5)

“nsRnRINNanILAsBlleNvin PLC Ansauiy 1wu Check List 50 Logbook ¥inlsisiuin
amghilildiAnanussiunialasgrafes wiinainnisiidesaznisdanadiiesnie ” (§lideya
1 6)

“aU3N13 Showcase ¥1MIALTINAT Present uinnssuveRates Ao SOFT SKILL dAyves

o 1%

wgall Tlouafnins wisiesdeansuazldutihaluie” (ideyad 7)
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“Aanssufnnuiaulyildwaviliisniudefvesines widwihlisdalasudiionsel
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“FNlAEsTINYA” nszliveya In151NY wagdeanstaay” ({lvideyain 10)

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 198



— U1 15 atuil 3 nangaaw - fueneu 2568

anUsIeNan1sIvY

1. AanssunsAranudeuinnssy (Innovation Inquiry)

Mnmsdumeaiagi 10 Ay Wiuihianssukeiniudaanssalugmuwiinaioudng
FwAn (PLC) Funumdrglunisduasunngfindainnssuvesnglunateseiundn aevinli
Ann1snsgduauAnaivasduarn1snesonndedn aunguinsdeuiuuudadiniy (Inquiy-
Based Learning Theory) 71 Bruner (1961) uaz Dewey (1938) Ljuin maé’@ﬁmwmﬂuﬁugmﬁwﬁm
voamaiFeud fiaduennudilaedednds wasduanduduresnsdunuanudlvel Jeaenadosi
unummesianssusadaaly PLC fitensyduniadoudifauinnssy Snadsmsdaaduunuimngi
LuUNs£ae (Distributed Leadership) a1umnguin13es uuunsza1e (Distributed Leadership
Theory) 7 Spillane (2006) 1#na131331 Az lalfdunindivesyrnaiiissauiion widu
nszUIuNsTfi e sauddusndamty nsksnimdatansauluguey PLC asvfounsiidiudam
LAENISNTEAYUNUIMKEIBE 19T

2. fanssunnaes-aziiay (Prototype & Reflection)

mnmié’ummﬁﬂg‘ﬁq 10 au v lladeasuinfianssunaass-agviou (Prototype &
Reflection) ¥lAiAan1snaaesuulAaniouinnssulud q egrudussuy sz'fmgdauimjt,ﬁudﬁ
mslsmeassddlmiluuiunasewedsaioutieliAnnmaFousiiuiaoss wasdulomalunisaiisassd
uianssud muizauAvusuUnYoAuULes Mundnnguinnsiseusainnisasilesin (Experiential
Learning Theory) 7 Kolb (1984) 1iul#31 n1si3ougiusiasuAnainnisasdon (Concrete
Experience) anudienisagviauna (Reflective Observation) Ssdenadasfuianssunnasi-agiiou
Tu PLC fislingitauiinusnazanzfiiroshadussuy Snfedalimsasriounadnditontsusuls
wagia viliagldiiaseiuagidoudananudiiaaganudimar saumeUiuUgaLuanng
mMsvhuegsieiies duasuliAnanududiiiyaiunsiaued1edsdy aenndesiungu
nsawviou (Reflection Theory) W84 Schon (1983) filsiausuunAniios “nsazviouluvng s’
(Reflection-in-action) FaidunszurumsaniinngiuazUulasunsnseieg ol douiieudly
Jaym uardednaaduaieiausssunasoussuiu Wwuanuiulawasinuefimunguiaie

IBauinnssy (Innovative Leadership Theory) 984 Mumford et al. (2002) ﬁ%IﬁLﬁuﬁ’w;ﬁ’lﬁlﬁ

e

UszanSaimsnuuinnssuazdosanunsanaasauuidnlug q uavavvieunanisyiauiiietllg
mMsUfulsuagiaLnednsed sl
3. ﬁaniimmsﬁﬂui‘i’mﬁ’u (Collaborative Learning)
Aanssuninfoudsandulunssuaunis PLC Feagaits 10 au Wiudfunuimaidey
Tunisdaasuanefuindawinnss lnsduasunsuaniuasuanuiuazUszaunisal aziiuled

AguI1 Msseugswiusdalenalimnausususuifouazuwiuialng 9 duasunisasng
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winnssululssseu Nedsaenuduiusiazanulinedaseninaundn ilvagfisanuiedukay

] & A v & « & o o Y o aa a a = = v =
AITHIINUDN LVULLU "21QLTJUEWUﬁWﬂiyJ%@QﬂW?%%u’]VIllﬂsgaﬂ/lﬁﬂ']w mquwgmilﬁaugﬂuu@
(Collaborative Learning Theory) 484 Johnson and Johnson (1999) fiszylidnnisiieussuilotie

WnUsEANSAIMNsSeusiunskanidsuwaznsatiuayudiulaziulungy wazduditym

a

LagiauInszuIuNSsounTsaeusteilusednsuna nmsiteuiuiulaiunliaglavieiulinses
wazwnlodgymiBarinnssulutussukaslsedou mungurusun1siouiniednndn (Professional
Learning Community - PLC) 7 DuFour and Eaker (1998) laia@uei1 PLC 14 unalndA gy ¥

daaSunisiseuinuiulasimunuinnssuluaaufng

o &

4. fanssuasuAderiaduazusstiuniala (Vision & Inspiration)

v v ¢ [y

14 a ] | @ o w  ay v o L3 & = [ Y @ 1
AMPLENNE) EJ‘V]ﬁ'Lli’JiJﬂULUUUiﬁLﬂuﬁ’]ﬂQjV}lﬂﬂﬂﬂﬂ’]iﬁuﬂ’]‘t}mﬂg 9 10 AU FII AL

(% L3

AgiuIINsiidesiml i daaunarsaniuluguyuglensed ulinnaugaluwauiuinnssy

a

wagidmungvedlsussulvludiemadenniy aungui a1z undaldesiad (Transformational

I v LS 4 L%

Leadership Theory) #1 Bass (1985) loina1ili31 fundaidevimiaieussdunala uaznsedulvigny

' [
(Y

yauddsunaasimunaniunsnl Snvisiansanasiidevmitazussiunaladmaggausznie
usstumalanazanusjesiy danuidesudiariisunazihnsiasundadlg o fauin1izdufis
WhmneuasawAnaieassd Greliannnefihifidmnedaiou wasndidesainsassiuinnssy
vl 9 vilfiAausagslanielu (ntrinsic Motivation) a1l Deci and Ryan (1985) & 11w
usstumalanmeludusduedouiddglunsaisanujaiuuazaufnaiisassd

5. Aanssuduiinuaziawmun (Track & Showcase)

mﬂmﬂﬁé’umwzﬁﬂgv"?@ 10 au inliwiwdnagduluguiuinnisiiudoyawasfAnnu
faunnsteliiiunmsnesnnufmihuasgaiidosuiuussesudmau Tideyaiitensdndula

I v 1

wagiaueglusgansanatvayunisandulanindngiu relinszuiunisudnnssululsuiou

o9

anilulvegnaduszuu aenndesiungudnisdnnisiaglddeya (Data-Driven Decision Making
Theory) ¥84 Marsh et al. (2006) #fuanuddyveanislddeyalunisdnnuuazimununim
msfnvegnaduszuy Snsdalimmiauenanuuaraudifaiioaiausigda Welunisendes
wazaaussduaalalituaguasiinnulumsiwuisoides munguinasouiuvvazvisundy
(Reflective Practice Theory) i Schon (1983) Iflausinnisazviounasinudeyatelminnsiamn
ogeraileuazaiisuinngsy wazAanssutuiinuag iaamn (Track & Showcase) §avalviiAn
mMtafuadreimusssunniouiuasWauiog el os Yaeadrsussennia A uni s

sgvanavanaziialanialiagsiudedunilodymivasiauiuinnssy aenaades funge)
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Asdsunladeszuy (Systems Change Theory) 7

Fullan (2007) Tana1iliinnisieaunas

Uszllunaviglvnisiasuwlasiuszuunisaneiuseansanwasdaty

Jalduauue
1. Totauanuglumstnanideluly
1.1 MnwamseildfanssugueuusisnsGouimaindn (PLC) fmannvansianssu
anansausuldlamuanumuzauLsasuTum
1.2 AANTTUYLBULIMNNTIEUTNIINTN (PLC) UNeRanssue1dveredliseuziiauiy
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ABSTRACT

The objectives of this research were to 1) to examine the levels of service quality,
customer satisfaction, and intention to use the Thai-Vientiane (Khamsavath) railway service.
2) to study the influence of service quality on the intention to use, with customer satisfaction
as a mediating variable and 3) to propose strategic guidelines for service development of
the Thai-Vientiane (KHAMSAVATH) railway service. The research employed a mixed-methods
design, integrating both quantitative and qualitative approaches. Quantitative data were
collected from 400 passengers through structured questionnaires and analyzed using
descriptive statistics and Partial Least Squares Structural Equation Modeling (PLS-SEM).
The qualitative component consisted of in-depth interviews with six key informants, with data
analyzed through content analysis. The quantitative findings revealed that service quality,
customer satisfaction, and intention to use the service were all rated at high level. Service
quality had a statistically significant positive influence on both customer satisfaction and
intention to use. Furthermore, the analysis confirmed the role of customer satisfaction as
a mediator, demonstrating that service quality significantly influences the intention to use
through customer satisfaction. The qualitative findings indicated that both passengers and
railway personnel generally perceived service quality to be moderate to good. However, areas
in need of improvement were identified, particularly the modernity of physical facilities,
consistency of service, staff responsiveness, and accessibility of information and online

systems.
Keywords: Service Quality, Customer Satisfaction, Intention to Use, Thai-Vientiane Railway
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AN5199 3 ANANUASATIIHUNINA8LNATI VDY Heterotrait-Monotrait Ratio of Correlations (HTMT)

Intention to use Service Quality Customer Satisfaction
Intention to use
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Original Sample
T P
Sample Mean Result
statistics  values
©) (M)
Service Quality -> Customer
0.826 0.827 48.672 0.000 Supported
Satisfaction
Customer Satisfaction -> Intention
0.280 0.278 3.739 0.000 Supported
to use
Service Quality-> Intention to use 0.409 0.411 5.479 0.000 Supported
Service Quality-> Customer
0.231 0.230 3.757 0.000 Supported

Satisfaction -> Intention to use

aad

neme: AduUseavsiaumelidedfyneadian p < 0.05, T-statistics > 1.96 atuayualuAgu
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AMUFUNUS AU sAULAZAUIANY Direct Effect Indirect Effect Total Effect
Service Quality-> Intention to use 0.411* 0.230* 0.641*
Service Quality -> Customer Satisfaction 0.827* - 0.827*
Customer Satisfaction -> Intention to use 0.278* - 0.278*

NG * p<0.05
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ABSTRACT

The research on the development of knowledge and understanding of Succession
Law for people in the area of Kham Pom Subdistrict Administrative Organization, Phra Yuen
District, Khon Kaen Province, aimed to: 1) study the level of people’s awareness of Succession
Law needs and 2) study the guidelines for developing knowledge and understanding of
Succession Law. This is a mixed method research between quantitative research and
qualitative research. The research instrument consisted of questionnaires and in-depth
interviews. Data were collected from a sample of 325 respondents, using Taro Yamane's
formula, and a target group of 12 participants. Quantitative data were analyzed using basic
statistical methods to determine frequencies, percentages, means, and standard deviations,
while qualitative data were analyzed using content analysis.

The results of the research study found that the overall level of knowledge and
understanding of Succession Law among respondents was moderate (X = 3.277). When
considering each aspect, it was found that the need to develop knowledge of Succession Law
was at a high level (X = 3.659), followed by access to information on Succession Law at
a moderate level (X = 3.635), and the impact of Succession Law was also at a moderate level
(X = 3.228), respectively.

The results of the study on guidelines for developing knowledge and understanding
of Succession Law for the public found five approaches: 1) establishing cooperation between
the Laws Program and local administrative organizations to systematically implement activities
and development guidelines, 2) providing accessible and diverse knowledge about Succession
Law to the public, 3) organizing activities to develop legal capacity for the public and

community leaders, 4) publicizing and disseminating knowledge about Succession Law and

o
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significant laws that are easily accessible, and 5) establishing a community-based assistance

centre for Succession Law or general law in the community.

Keywords: Development of Knowledge of Succession Law, Understanding of Succession Law,

Succession Law
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ABSTRACT

This research aimed to 1) study guidelines for promoting knowledge about
the dangers of e-cigarettes and tobacco products at Collage of Asian Scholars, 2) survey
students' opinions on the use of such products, and 3) disseminate an information to raise
awareness. The study utilized a quasi-experimental research design with a one-group pre-test
and post-test format. The methodology included quantitative data collection from 124
students, and seven focus groups with 47 participants (35 students and 12 staff) to gather in-
depth insights from various perspectives. Additionally, online knowledge promotion activities
were developed. The research instrument was a questionnaire with a Cronbach's alpha
reliability coefficient of 0.812. Data were analyzed using descriptive statistics and a paired
t-test to compare scores before and after the project. The results showed a statistically
significant increase in post-test scores across all measured aspects: knowledge (t=12.67),
attitudes (t=11.32), behaviors (t=6.89), communication channels (t=5.02), and sustainability
strategies (t=4.87). Qualitative research findings revealed that social media platforms like
TikTok, Facebook, and Line were effective in reaching the youth demographic. Training,
the use of role models, and the promotion of alternative activities such as sports were found
to reduce e-cigarette use. The research highlights the critical role of digital media and inter-
agency collaboration, and recommends the serious enforcement of national laws regulating

e-Cigarettes.
Keywords: Electronic Cigarettes, Tobacco Product, Knowledge Promotion
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ABSTRACT

The purposes of the research were; 1) to study the current situation, the desirable
conditions and needs, 2) to study the guidelines for the development of information
technology utilization and communication of administrators in schools under Khon Kaen
Secondary Educational Service Area Office. The population in the research included 184
school administrators and 3,336 teachers in 84 schools, with the total number of 3,520 people.
The sample group consisted of 84 administrators and 270 teachers, with the total number of
354 people. The sample size was determined using Taro Yamane formula using stratified
random sampling method. The instruments used in the research were; (1) a 5-level rating scale
questionnaire on the current situation, the desirable conditions with a value of I0C between
0.67-1.00 and reliability of the whole questionnaire at 0.98, (2) the semi-structured interview
form on guidelines for the development of information technology utilization and
communication of administrators in schools. The statistics used in data analysis comprised
percentage, mean, standard deviation, and PNI modified index.

The research results were found that;

1. The current situation, the desirable condition and needs of the development of
information technology and communication of administrators in schools under Khon Kaen
Secondary Educational Service Area Office were found that the current situation of
administrators on the aspect of information technology and communication, in overall, was

at a moderate level, the desirable conditions, in overall, were at the highest level and mean

o
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of the needs the development of information technology and communication of

administrators in schools was 0.87.

2. Guidelines for the development of information technology and communication of
administrators in schools under Khon Kaen Secondary Educational Service Area Office
consisted of 3 aspects as follow; 1) 4 guidelines on the aspect of information technology and
communication management, 2) 3 guidelines on the aspect of information technology
utilization and communication for teaching and learning, 3) 3 guidelines on collaboration with
public, private sector and community. The results of appropriateness, possibility and

usefulness assessment of each guideline was at the highest level.

Keywords: Guidelines for the Development, Information Technology and Communication,

School Administrators

unin

LY

nswdsunUasvedanluamssui 21 dyafdviasgrauysauuuilinisdanisaniudnw

fanudndudesiimaluladinldlunisatvayunisdanisifousegrmaniasddls osann

9

anufnuiluamssei 21 Snaudsunlasiiddyidududnuusvosnnud univesiFousas

De

v % & a dAY a = ] Y a o
'UV]U']V]GUEJ\WSE?EJU "?NLUuaﬂm%inqﬁaﬂWUWﬂ@qﬁ]gmaﬂiﬂfﬂ?quﬂqmqiﬂhLUﬂqiLGU"IELf\]UﬁUVW]L‘UaEJULL‘UaQU

a

9g198NT wazysannsmaluladunldluiesseusazanufnulivunzay lngnsimaluladung

Y

anuAnwilugaddsiall daudnluedndaiiduimsanudnvirzdesordannzdimanalulad

Y

[y

(Technology Leadership) fifasasnan1sgeusumalulad uinnssuuwaznisivdeundadlvnguas
ypanstuaaufnuibiiiuaud Ay seususazinluysannisiuanuilumansnisaeu aruslu
\Wevindw eatuayun1sinnsseuivesn; Willanuduaslieondnuanaiauinusssuosins

Tluiigatiues Guasing Urlarh, 2561)

1
v a Y o a

ﬂ?iUiM’]ﬁ%ﬂﬂ’]ﬁﬁﬂ?UﬂﬂUﬂu‘ﬂﬂQ INaU N‘Uii/i’]ﬁﬁﬂ']ﬂﬂﬂ'lﬂ']‘\ﬂLUUG]@Q&JWJ']QJ?@'J']MLSUWIQ

e

Aeatunaluladnisdeansuazinaluladaoufiunes Wielvansadiazdenlddunisuinis
anuAnulilaegiamunzay AuaAkagiisaesanisidau lngwnizusnsani unuilulasanis
Uszr$5u0insensrsdnuninnsisiudedvaaonsulunisimuinisdnwivessd guins
A0UANYILA DILAAIANYAINNIIAIUNITUTRITUAZIAANINUIAG OUA9) VBIADIUAN©W AT
auuaiomnyaufumaudsuasmanaluladeng q fdndu Ssueninaeinaenmdnual
ﬁuaqaafluﬁﬂwﬂuﬁzjmuué’aé’fwzﬁﬂﬁamuﬁﬂmLﬁuﬁﬁmﬂwammﬂumﬁmmsﬁﬂmﬁﬁ@mmwiéf

og1adaiu Bruning Uslavs, 2561) madugihifivssansam fesorfovinueiidfamaneuszns

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 244



!

Ui 15 atudl 3 nsnaAx - Aueteu 2568

dundeamduinuwazimiuinweneiinegaaenan wWelinisusmsuaznisalivauduluny

TrnUszasrveserns TumsinuinefintuuenanagiaumNaNnTawasinyen 1z n
a a Y o 1 . = < QA' o 1 <) Y o aa Y o

wwIAanguin1zuLuulnal (New Leadership) daidufigensuindunnigaiing anghiiiuy

Y
TndladnduaneluiaglddvsnanionobiinnansenulunsavunyaranazlilalinnudAganie

° v

1TEAUAWYINTIY widsneeunsEaten e lugaundnluiinauiaresdnis daasimuiniy

@32

Au1eg1elsuarlaedsnisla anunsafiansananuuInINIsiaLYinyea g dnieIEnsee 9

Y

[
Y o

lawn n1sfnwinwes N1sAnwEdu wagn1siauaued (lwen n11guns, 2565) AAUNITHRIN
Ausmsbidaussauggeumealuladansaunauaznisdeansiuanufne Jalianudnduegedsio
nsuImsanuAnulvdiussaniaim fan weiing lyewunius (2564) na1331 aussaugnIsuIng

walulagansawmnavesduims Wunnnug aruaiunse dnvelunisivuaienie gnsaansves

o v a Y

an1ufnwl e uleuieg sy us mivaamunisidinalulad nmsidenldinalulagadiia

a

nstumdeuanudny tngldmalulagfdviaegeliussdnsam inanuduatazinuseloyigsn

Y 9

AoanuAnw naenutawsEuuImAlulagasaumnandvialveluanmnieuldaueeiiaiesam

aglane uazanuvasndslun1sldssuumalulagfauuiuguveansssun Aviauasng g

suluisnnuainsaiauiyaaing asrawsegelalunmsufofau adefausssunazusseinia

'
Y A Ly

TunslfinelulaBansaumaduidva ielraenadostunmsasuulamesanufnulugaddsa

ﬁwﬁfﬂmwfmﬁuﬁmiﬁﬂmﬁﬁﬂmﬁﬂmmauLm'uléfﬁﬂﬁu%mimﬁmgjﬂ’mmﬁuﬁﬂ AIBUINTIY
“SIAQ SMART Model” Tneid unasnainnisuduugsuagiamnuinngsy “SIA0 Model” 1l aifiudn
Anuausatunisiaiesdnstaenisimannisiidiusin nansssunAvia naunauauiu

Vieadu mvuaddesiend Wusha iWhussasrsiuduieliyaainsludidnau wanuinisfnw

¥

WsouANEIvULAY ATzrinuaztiud1vunes Ay L amiﬁﬂaaﬁﬂmazﬂnq'mwmﬁmaﬁ

Y]

ABUINNTTU “SIAO SMART Model” Tagfiantiiui 5 a1urinwemalulagd fdvia aad 1) d9va@sy

9

'
Y )

advauuiseulidinveaumalulagfdia iiedueisadielunisisusininzauniugleie
2) duadu aduayung HUIns wavyrainanenisdneiiinveaumalulagddvia el

A A Y = 1% a Y ] a 9 =2 D2 =
\ATellelunisdnnsieuiiarnsuInsdanis 3) duasy advayuaniudnulvilszuunalulad
ansauwnea Weduesesdiolunsdnnisiseuiiaznisuimsdans 4) Windszdnsnmszuumalulad
arsawne wioduaiaadlolunsufiRnuuaznisuimsdanisluddnauaniiuinisdnw

YseuAnwrvaunny 5) asngdauiu nsgwiniud suazinalulaglunisanidudinidlng

a

(New Normal) waz@isitiundsielu (Next Normal) 6) dinalulag@dviauaznisdnnisgrudeyaunld
WnUszanSamlun1susmsInn1sAnwTui ugIuLasNST eI VeI IS way 7) Jaunisly

walulagdfdiaionsisousnnseau (@nauuniunn1sfnviiseudnwiveunny, 2567)

wonandddnauwanuiin1sdnedseudnedminveuwnulavszaulguiieiduuinsgiu

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 245



i 15 0l 3 nangea - fueneu 2568 - ————

n13138u3 v1eInsguluseiviniwilng Juderudnyimauiuay Taussse IMn1wsengy

AVAMAFIEANS ALIVINYIFAERNS LHDIINALLULLRALVDBVANUNAININALLULLRATTEAUUTENA
o A ¢ ) ay X Y W = A a =
AINAINTIBUNANITNAADUNNNITANBITTAUYIRTUNUFIY (O-Net) TudisendnuUi 6 Unsfinwn
2566 @UNNUVANUNNTANINTEUANYITINTAVEULNY WU WIATFIUNTSBUTIVIN W Lng
FIUU 5 WINTFIU INFIPUAN I AIAUILALTAUFITUIIUIY 10 WIRTFIU TV1NNITINGY T1UIU
8 UINTFIU IWAAAAIENST T 5 WINTFIU UaZIYINGIANENT 91U 10 1INTFIY TUANUNAIT
LSANAIULLBIINNALLUULRR VD LVANUNAIN AL UULRAYTEAUUTENA (FDNTUNAADUNIINISANY
1 a [ 1 v Y @ 1 Y a = ¥ a Y a v
WM991#, 2566) ananmdgymiasnaaziouliiviuinduimsanudnedesdainug dvinwe
aumalulagaisaumanaznisdeansiuaniufnwegiaiisame Aauisaimuiaindanusuas
AanudlalunsidimalulagansaunAinon13InNTsTeUNITaU LaEN1Tas1NTANTINAISISBUS
aa o Y v a v ~ a a a & A v v ) a ¢ | o a
gaAdvialiungSoulaegredusedniaim Bnvuieliaenndesiunisusnisesdnsd araduide

Y a =

J
AEuTANTsU “SIAO SMART Model” fatiuuimsantudnwivnuidaiudnduizdemsu

Y

fauuInensimu usmsaumalulagarsaumakaznisdearsiuaniufny) Usenausiey
ANUNITUINNSIANTNALULAD AN TEUNALALASADENS AUNISIEMALULAEA1SAUAKALNNSARENS

LHIBNNSITEUNITABY kaEAIUNITATINANTINTAUBIANTNIATY AIALNYULAYYUTY WBLTEINN5D

aa v

A k74 av v 1 ¥ 1 a v s I a
denldmaluladliegramunzauwazdudlun1suinsdianisesdansuianisiseuslugaddviaves

a01uAne IUNRTsuANNTauvesyAa NI uaT s LasWaA A NEDWAN ¥ T use
nsiasunas iaaudnuiinmdnvainfuaz Junseusuluguwy

Va v =

mﬂmmﬁ'}ﬁzysuaqﬂzy}mé’méné’wmaﬁf ;pa]awaus[,aﬁ%ﬁﬂmaﬂﬁwmméfaamsaﬁLﬂu
LazLuINIM IR usmssumaluladarsaumeuaznisd eansluaniudnwn dein
dnnueiiuiinisfnwiiseuinuveuuiy e deyailldanmsideluduuamidunisfmun
ulsuignisiamunguimssumaluladasaumenaznnsieans aasaauiinsduasuuazativayuly

Ausmsanufnuaguasifetedunnaadiuladnfenuiiasiansiteuiogianiteuns

o/ [

AQUsEAIAYRINTITY
Tunsifended fuldtmuntngusrasduasnsidelivd
1. ilefnwianindagiu anmitfaszasd wazanudosnsdnduvesmsiamnguims
grumeluladansaumanarnisdeansluaniufne defaddnauniiudinsdnwissoudn
YDULAU
2. LﬁaﬁﬂmLLu’mwamiﬁwm;ﬁﬁmw’humﬂIuT,aQmiaummazmaﬁamﬂuamuﬁﬂm

[

INPANUNIUIRNUNNSANNTURNYIUDULNY

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 246



—— Uil 15 atuil 3 nsngnaw - fueey 2568

NOULUIANYBINISIAY

01N AMUABINTTINTULAZUUINIG anmdagiu aniiRaUszasd wazaudenis
nmsaguInaumaluladansaumeuag Fudureanisiaunguimsinimalulad
nsaeansluganufine |$ ansaumrwansaeansluaaudne
Fafndthauaiuiinistnendseufnuvauuiu faimdtinnuaiuiinsAnwsseufng
3 fufe YOULNY
1. fuMsSUSMsInnNIswaluladaisaundnay @
msdoans
2. umsldimeluladansaumanaznisioans e wamesnsiagUSMsnumalulagansaune
AMSISpunSaaU LLazﬂﬂiﬁ@ﬁﬁLﬂ“amsﬁmwuaqr;ﬁﬂ%msamuﬁﬂm
3. MMUNNIATIANNTINTRAUBIANTNIASY fafipdninnusiiuiinsfinudsenfng
AALDNTYU LA YUY VDU

AN 1 NSDULUIAAUBINITIVY

[y

a o v o A
N AUTAU AUUTNU VDI

UszlewiinldSuannisinen

1. {uSurisnasAnwlansiufswuinieniswauig uimsaiwnalulagaisaune
wazn15deansluaniudnw ieldidudoyalunisimuaulevisnsiamnguimsaniufnul
d0AARRINULARTTIA

2. gusmisanrudnwlansudawuInianswaug usmseunalulagaisaume
wazmsdeansluanudne ielfifudeyalunsimunulevisnsimuiagliamisadnnisiseu
msapuildussuumaluladlugandvaldogieiiusyansam

3. qusmanisAnwannsainansideunldiludeyalunisnunuy n1snsisdeu Usulss
nsldmaluladansauma uaznsdearniionsinwivesaaufnuludsialiiamimangan 1§

2819698

Wanilun1side
Usensuaznguaiagng
Usgpnsildlunisifenssd 1un uivs uaragaouluaniufinu dafndiney
wniuiinsAnudiseu@nwvounnu S 84 Tsafeu fuimsanufinuisiuau 184 au gy

3,336 AU SIUNIEY 3,520 AU (F1HNNURIANUNNISANNSUANIUBULNY, 2567)

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 247



i 15 0l 3 nangea - fueneu 2568 - ————

nguAlag1eldlunmside lown {uinis wasasiaeuluaniudn ddnddnauwaiug

nsAnwdseudnwiveunnu Unisfinen 2567 Amuavuiangualegialaeldlsaseudugiulag
nslgasvesnls a1 (Yamane,1973) dunqudieg1auuunyadugi (Stratified Sampling)
langusaegegiuiu 354 au Wugusmisaniufnuidiuiu 84 au aga@sudiviy 270 Ay
TnofvunrmunanAdouvesnguiiegisieas 5 (AanunananAsuTiseusuls 0.05)
insesileillumaiusiusudoya
1. invesilefltlunsidoidasiina sumsidesesd 1
LUUADUDLUUUNATUTEUAAN (Rating Scale) 5 sedu ildasuniuanintagdu
LaranInd lsUszasdvesuuImen s uimssumaluladansaumanaznisd eanslu
anuAnudsindiinauasiiufinsinydsea@nwveunny ulseenidu 2 meu fail
meudl 1 uuuasunudeyaluvesmeunuuasUALABUANL Usynausigsums
wazUszaunsailumsujsiauvesdifnevuvvasuauufuinueg Jagtuiidnvasdunuy
#31980UT18N13 (Check List)
paufl 2 uuvasuaABIRUAN MY T uazan WA eUTTAAvBIN WAL

a ¥

Q”‘UimwmLMﬂIuIaﬁmiaumﬂLLazm5§aa’lﬂ,uaa’mﬁﬂmé’qﬁ'@ﬁﬁﬁ’ﬂmmwﬁyuﬁmiﬁﬂm
Tseufnwounny Usznousae 1) diunisudmssanismeluladansaumna waznisa oans
2) drunslomeluladansaumanaznisdeasiiionsdounsaou waz 3) drunisadnemusiuile
AUBIANINIATT NIALBNTUKBLYUYY Fafldnwandunuuninsidiuussuiaea (Rating Scale)
5 S¥AU

2. w3eailefldlun1sidemumsisoszesd 2

a =

WUUFUN WA UTITA AN LWINMTRRIEUSMIAumalulagansaumanag

Y

v o

nsaeansluanudne deindthauaiuiinisanusseuAnuaeuniy wwendy 3 neu fadl

Aaudt 1 LLuuaaumm%@;ﬂaﬁ"ﬂmm;ﬁmauqué’umwai UsTNaUMEmLiLILaY
ﬂﬁzaumam“tumaﬂg’jﬁamusuaqﬁﬂmauLmué’umwaﬁﬂmmuL%&Jumau

paudt 2 01w : lugruedviududuimsaniufnui Tuuamimiedsnisly
Asaunaluladaisaumnaiasnisdoarsluaaudine vesiuegasls damaulunisdunivel
wunamsawsumaluladansaunanaznsdeansluaauding 3 sy

naufi 3 Jeorausnuziufiudu 9

3. a3esilefldlumsiTomunsisossesd 3
wuvUsziiunuInienswanng uimsdumaluladarsaumauaznisd oansly

A0NUANYY FINAFUNINURANUNNISANLFEUFNWIVD UL

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 248



— Uil 15 atuil 3 nsngnaw - fueey 2568

ARUN 1 deunuUayavilUTaIENIBNLUUABUNNY LU

aaudl 2 wuuUszduamnuduuselevd amumanzay wazanudululd seawuImig
mstwuduimsdumaluladansaumauagnisdeansluaniudnw dadaduinmuaiui
N158 nwalseud nwrsunny § 1Usznaunie 1) drunisusmssnnisimaluladaisauwma
warnsaeas 2) drunislumalulad asaunaLasnnsd easiil onsdsunisaeu uaz 3) FIunISasAs
anusuile fussansniady malenvukazyuvy 9l dnvasidulvuainsid s
(Rating Scale) 5 T&AU
Wihusruswdoya

[y

FRedndunsiiusiuniuteyalegldguuuunisideisussens (Descriptive Research)

ee &0y

v a

< a a YA o I ad o a a o <3 [ Y2 dy
Nudayaniadausinm waslanunn fIdeuwuaisanidunsidedu 3 ssey dwieludl
spEedl 1 AnwidayaideuTuna (Quantitative Research) Lag@nwian1nAI1uAo9nIs
FndukazuuImamnensiau usmsaualuladaisaumanasnisd eansluanudnwd
YY) o w dy ~ = Y = [ [~ I3 % a a
sndinnueiuinsAnwdseunuiveuiny Wunsiiudeyaausunm
YURdud 1 Anw) 1189 wasdUAIILH NENNITUUIAR VOB wazIIWITY
MagtaatumsiauduImsaiuwmalulagaisaumeasaznisdoearstuaoudnw wedmuadu
ASOULUIAAVDINITIVY
& a ¢ ) A e & Y a 9 a
Yunaui 2 Anwanmiagtu anmifielszasd vesjuimsaumealuladansauine
WALNISEDENT bR TUANEN
Junaud 3 Anwinnudenisinduresnisiawiduimsiumalulagdansaume
WALNSADENT MUADTUANEN
= | ) Y a 9 a a
seegdl 2 S1uuImInIRRLI uimsaumalulagarsaumanaznisd eans by
aouAnudaindinauaniuiinisfnwidsendnwveunnu iWunisinudeyaananim
Tunauil 1 dideyaninudeinisdnduundaviisisuuiniswauuinisdiu
WAULAE AN TAUMALALNNSEDENT IUADUAN Y FINAFINNUIANUNNISANNNFUANWIVB UL
Tunaun 2 dunrvalgmsinmidl 7 au iNeIfukLINIINITRRILI USNI5A Y
waluladansaumawazn1sdeanstuaniufny) SanannaeilunsiaengnsnaAineiansanan
A0UANWIALAU (Best Practice) WUANTUANWN LA SUTIITANTZI199IU LE1WANTURDUN 1 Az
AN UV TIAIAINNININSIMLINIM SRR UTN I UWAlulagasaumALAZNTA0aS

TuanuAnFINAdIUNUIRNUNNISANINTIURN IV ULAY

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 249



i 15 0l 3 nangea - fueneu 2568 - ————

srzdl 3 astvdaunasyssdiuuuInsHauIuImsaumaluladaisaunauay

nsfessluganufinu defnddnauaiuiinsfnudissufnuvsuuniu

funaudl 1 amaeuuazUsudununaiauduimsdumalulafasaumneuas
msdeansluaniudnw Tnognssnand wasiiausuunstaunguimsiumeluladasaumauas
msdeansluaniufinw TngUszidiu 3 fu ldun mmduusglond mmwengan wagaandululy
FeUszidiuandiade

Tupeud 2 thiauownsianfuinsiumealulafasaunauasnisioanslu

=
dn1UANYN

A3UNAN133Y
1. Han1sAnwan MUt anniifisuszasn uwaraunain1sdnduveansimunguins

sumaluladansaumeakaznisdeasiuaniufing agulanad

o = 1Y) A = ¢ v o & Y] Y a
MN19190 1 Nﬁﬂ']iﬁﬂ‘lﬂ’]ﬂﬂ']Wﬂ"\]"\!‘Uu FANNNNIUTE I LLazm’mmENﬂ’]if\nLUmJaﬁmiWGuu’lQUimi

AuUALUladaNTAULARALN1TERENS AN UANEN

) Y a o a = ¢ o W

NSWAILIEUIYNS anmiagiu annANeUszaen PNI anu
1% =
Aumalulagansaumeanas . Lo (Modifiey A
. 10U
nsdeaslugaudne X S.D. wlawa X S.D. wlawa fi9enIs
FnTu
1. MIUAITUSUITIANT 254 037 Uwnae 2 478 045 Mﬂﬁa’jm 1 0.89 1

wialulagansaumneuag

nsdeans

2 sunsidimalulad 253 0.42Uwnan 3 476 044 mnflgn 3 088 2
asAuIALazN1HeANT

ilensiseunisaou

3. funsadeanusmiiedy 258 050UMwnae 1 477 046 wnflgn 2 0.85 3
2IANINAST NALENTULAY

YUY

U 2.55 0.33 Urunany 4.77 0.44 mﬂﬁqm 0.87

AN 1 anmdagduvesuimsaumelulagansaumenaznisdeansiuaniudnw
Tnanmsan wudn dnsujiRluszavegluseauuiunaa (X = 2,55, S.D.= 0.33) Wlefiarsandu
51801 WU UNHUURRNNTARAD AMuN1TATINANTINTRUBIANINIAST N1ALBNTULAE

YUy (X =2.58, S.D.= 0.50) sosasundudunisuimsinnismaluladaisaunawaznisdeans

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 250



— Uil 15 atuil 3 nsngnaw - fueey 2568

L ¥

(X = 2.54, S.D.= 0.37) MUAAU kazEuSmsanuAny dainddnanuafiuinisAnylseudne

Y

A g

vouwnu dnsujdAdesiignfesunsliinaluladarsaumanaznisdeans iensisunisaou
(X =2.53, S.D.= 0.42)

anmii faszasdvesfuimsdiumaluladarsaumanaznisd eansluaniufnu
FIFAENT NIRRT UT N15A NwTsoUR NI v LAY Iumm’maqiuisﬁwmﬁ'qﬂ (X =4.77,
S.D.= 0.44) iefnsandusiediu wuin drunisusmssanismaluladansaumenaznisdeans
fidegefian (X =4.78, S.0.= 0.45) sesasunidu sunsumsiamsmeluladansaumneuaz
n1580a15 (X =4.77, S.D.= 0.46) A1UE1GU wazaun1siaimaluladansaunauaznisa odans
WlensiSeunisaou Jaadesdign fe (X = 4.76, S.D.= 0.44)

AMUABINTITINTU (PNIpogiic) V8IN15MIINITNAILIH USSR UmAlULaga15awmnA

wagn1sdeansluanuAnwmdiiadinauuaiuiinis@nwdseudnyiveuwny §I3uladnaau

J

ANUADINSTUTUANUANTYT PNnogiics) LAEAIAUALEAUATAY PNIpnogines LUATT 0.30 §1877

a v =) LY Q

WHudvdidesdniswauieg19seaau (@3ua 7999197, 2550) 91NNaN153TENUTY NNA1U

ya o

177 PNlinodifieay -1 1N21 0.30 wazfiAady 0.87 H3TeladaaduanudeInisTnduy Fasoluid
1) Mun1susnissansealuladansaumanaznisdeans 2) dunsldmaluladansaunauas
nsdeans wienaiFeu nsdeu 3) Mumsadearudmietuesininiads AABNYULATYLYY

2. wmsmatauguImsiumaluladasaumanaznisieasluaniufnw 9nnsifu

FIVTINTRYATIAUAIN LiaN ST UTIIAUwmalulagansaunakaznsaeansiuanufnm

a =

lngn1sdunwalmsanandl 3 a1y Ao 1) Aunisusmsianisnaluladaisaumekagnisieans

v a

1 = o A 1 3 2 a
PNUIHBUINIIUNITIRAIUT 4 hUINAD (1) NI9RY (2) NITUAPNHSURNATOU (3) N1TUINIT
JUUSEI (4) NISUSUITNSNEINTMALULAE A1UT 2 Aunsknalulad @a1saumakarn1Saeans

WDAISIBIUNITADY WUINTLUINIUNITNAILT 3 kUINN9Ae (1) 815auas (Hardware) (2) wan@kas

o

(Software) (3) umainsABNIMBS (People ware) AUl 3 AMUNTAT AN INHBUBIANTAATY

o

A1PLBNTY kazYUYY NWUINTUWINITUNITWAILT 3 WwIneAe (1) Ausuieiuesfnsnnsy
(2) AnusiudleduasAnsnalenyy (3) Anusiuiletuyusy
3.1150539a8UkAz UL UT 19U UININITW UL USTIsa T umaluladasauna

waznsdeansluaniudng dindrinanuueiuinsfnwdseudnuiveunnu lngnimsunuiney

lusgAuunniiga danadewiniu 4.79 aundenaiogaianns i 3 Arunsassausiuieiu

'
a

B9ANTNIATY N1ALBNTU UAzYNYY HALadewWiU 4.88 99anAR AUl 2 Msldnalulad

= = a a N o 1% aa a 5 A &
FANTAUVALALAITADANT LWDNITLIYUNITADU UANRAYLNINY 4.80 LLALATUNY ’]LQ@EJG]']VI@@IF"I@

[

A
v dl o ' A o I ) a d' '
ATUN 3 ﬂ']iai']ﬂﬂquiﬁﬂuaﬂU@Qﬂﬂiﬂqﬂiﬁ ANALDAYU LLagsqu“Uu UAR[YNINU 4.69

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 251



i 15 0l 3 nangea - fueneu 2568 - ————

anUsea

Lanmsfnwanmiag U an i adseasd waeaus osnsdnduvesnmsiauusms

AUMALULAE ENTAUMALAZNNTE DANTIADTUA N AINAENUNINUAN LT NNSA NN SEUA NWIVDULNY

'
0 v Avawv o

fiuszhuddnifideaninsahueivse ol

anmilaguvesmsiannguimss umalulad asaunauas nsd sasluaniud nw
Tnenmaaeglussdutunans vetoradunsedn fusididnouesiufimsfnwsiseunueuniu
Iimsuimsesdnsgenmududace uinnssu “SIAO SMART Model” tugauiui 5 fuvinwzynamelulad
il oduaSueiuayung Ui uasypansmamsAnuliiiinemanelulad A3va Weiduiededle
Tunsdansis suguaruimsdanis mstuiad eunsuimsesd nsg ansnduidadae uinnss
“SIAO SMART Model” usififlguassaunsussns 01 fuivnsanufinsmunawiddudsindinnuumiui
nsf nuslsend nuweunauueiududfigels §wihldi nswaueuesdumaluladasaume
wiomsdoansluanudnndslivszauanudiiawinfiens Ssdsualianmiagtuvesmsiamndiims
sumeluladansaumaazmsdeansluannfnulasnmsmeglusziuiiunans sonedesiuamidoves
ARdnR wawmes (2560) IAnwtamuasiuamesnmswaunnisimeluladansaumelumsdansiineves
TsaSoufsonfnw Suneunaz diadinanuaniiug ns@nuifsenfnw e 18 wansIsenwuii
anmdagtunmisidimalulagarsaumalun1sdnnisd nwivedsaui sudseud nw g1nountasys
daftndninauaniiufimsfinwiisenfinw e 18 wansid gnunanmiagiunsldmeluladansaume
TumstansinuuedsaFeutsesfnm sunouiasy drindninnuoniuiinsdneisedow w 18
Inesauaremuna e lussiulunan

anmwitilsuszasdvesgudmsiumelulad ansaumeuasmsd oansluaniufnulneamss
oglusnniign siadonadumszn guimsanuinu uwazageaou dmmusyasdlid usmsanufng
Fafpdriinruaniuiinsfnwdsesfnwveuniu msdimeimuuims dumeluladasaumeuas
msfeensluaauAnu Fumsuimsdamamealuladansaumaiagmsiieans snunslimalladansauwme
Lazn3d oans L emsiFeunsaeu uazsusasm N efuesdnsnAsg AN LaTYLTY
Taenndasiunsuimsesdnsganulude dewinnssu “SIAO SMART Modelvosdmi] o
msAnwsisendnuweuuy Weisdnmuansalumswannanufnues sy aesndesiunide
ve3 Uisdns Wdna (2567) lafnwinmsusadiuanusesnisiiiluvesaussousaumelulag ansaumeuay
msdoaslummssdl 21 vesuSmsanudng dsdadnauand uil msfnwiseufnugassnd
NAN1TITENUIN annd Aenavesanssauzs 1umalulad ansaumanaznsd o sluamssui 21

TR UIMIANUANYeY luseuINNTgn

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 252



— Uil 15 atuil 3 nsngnaw - fueey 2568

AR 03NS uTRINMINAWIHUS I sA umAlulag ansauwmakazn1sd oansluanufny

Tnonmsmilanadswindu 087 uazd e asandusiesu wuin duiidanudeanisdndugaede
FrumsuimsdemamelilaBansaumaiaznsiesns wetendumey fuimsanuinudeudoans
wWanngudmssumeluladansaumauazmsdoastuanudn Taesjswiudumsudmssanmsmelulad
ansaumALaEMsAeans 017l msdimudesnslumswanniulsivesnud mlsdamivas s
st mswamy panslid anuuasauannsalunisguaszuumalulad asaumeaLasnnsa oans
iomsAnwldeg wiluszavs nm sonadasiunuiseves Un3dns ndna (2567) Id@nwinisusziiu
anudssmsiduressouzdumalladansaumaiagnsaeanslumnssuil 21 vesjuimsanuAnm
fatpdinaunii ui Msfnvseudnugassi wanidenuin anudeimssuiuresausTouy
sumealulafansaumaiazmsdoanstuamsseil 21 vesfuisanuinm Tnanmsmdiedewindu 0.39
Fauszneudae sudamamaluladansaumaaznsd eansluanu@nw duanuguaznsldinalulad
ANsAUMALAZNSA BENT AUAIAL NYVINY 93853 55LIUTIN UazmBaend s Auideimiuas
Azt Aunsatiual daei lagaunsatiuayumIInnsiseus

2. dhiausuuImsnswang us msd umelulad arsaumanaznnsd eansluaaud nw
fafpdnnauamiiufi nsfinudses@nwveuunu nuiismsianguimsiumeluladasaune
wazn3a oansluanudnw) Uszneusae 3 du 1) sumsuimssansimalulad arsaumauay
158 0an3 fuuamslumsiam 4uwmna (1) gL Taenssaiunuudoansusead
smumaluladansaumeataznsdoans dme Aas Yssduna msumsdanmaweluladansaumauas
M3A0ans (2) maus s s FuRnvey Tneust s ol SUAgauaMAneNISAne toumnemuameIs

Y Y 9

ALENINTD Uardalilassn sy AaInTAunAlulagasauma (3) MIUTMsuUsEana MIIavi
uUUASAN5UsE D Frumelulad ansaumanaznisd oans dnsulszanaui etigs $nw deuumy
(@ mavimaninensmalulad domsdavhuuufoinsusedd wisiel$uiieseu flsuvsdneus
uAyAang vhdennastunenuuenii saivayumeluladasaumaneluesdng dmd 2 dumsld
welulad ansaumanaznisd oans 1l o35 sunisaeu duwmdlumsvau 3 uwama (1) 915 auas
(Hardware) N33 AasssuUszanas saua uﬁaﬂawaé’mwﬂqﬂﬂiﬁl,t,dqﬂmm‘ (2) gons T (Software)
afuayulvimseusianyaans dudfumandnde aduayussuudumedidn dwe Aamu wasian
(3) yransAosiaes (Peopleware) dnmseusunyaans engosiinanulanisu fui 3 sumsaing
AU UBIANTNNAST MAeNYY kasyusl Juuinalunsan 3 wamne (1) anusiuiieiuesns
a3y fmsvivildevereyinsssizesamuiuazsulszana shdernasieaeients (2) rusuilery
BIFNTNALNTU VisFaveRNYATIRIUUSEINAY Usvrnduiusuaiusutssin (3) enusiudlaiuguau
Ussndamiusvesusutssana dnlassmsvensnUn iusmsenusiugueu Tunslidmelulagansaumea uay

NSA0ANT WagHaMIRTIRERULAYUSTRILS MW TR USIMIAuwAlulagansaumeLagn1sd0as

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 253



i 15 0l 3 nangea - fueneu 2568 - ————

Tuanmdnu Faieddnnuweiuimsfnwiliseudnyweuunu lagnmsiumuiteylussauinnige

o Cs

N a' o Yy o a o Y = vee @
fiAnadewiniu 4.79 denadesiu mATeves wndnwel Fedng (2564) lARnwIANS IO WAL ULV
AuMsUIMsTaMsmaluladansaunaAvaE UTsanuA nwIng ues e garIne s 8 (FiTuATadL)
¥ o o dy A = L% = a v 1 14 a IS
deinddnnueaiuiinsnuiiseudnw lwa 33 namsIdenuin 1) avmansalduasusnemalulad
= = a wa v 2 1 Y oa A a2 wa M vMyo &
ansaumnAan1sAnwarnsUJUANuld eg 1amgaumiud Jusmswazasnuuiinueyliladnsa
mMsfnmariane iiivieaus anudla Wlddwiudnnudndulumsuimsiaeldmelulad
- = = & = o =% o 1y = PN &
ansauwe WeldlunsiBeunsaeu Jaudimsinisdneust invinwensldmelulagensaumeiiiasnniiy
2) rranansaUsaunslimalulag ansaumaiiowuusuussmsumsdanisiiuii fusvnsvinemu
rulakagaNunsErnlunsiaudRmensUussdunsldnalulag ansauneadiodmsuuans
UImsInmInsanliuanueg wallies Fsmsuimaluladudssendldlumsumsaunmely aomdnw
S MILANLAYMINLAYARNSLALINAAREIIINS Wae 3) Aramsaduasy aluayunsldnalulad
ansaumeLi ansAnY HUSsaanunsemindeanudidey wazavaa e edle gunsaiesy
Liiemedediuiu dniFeu Mevheut wsediauwilalsInwm aaenaumIguasnw desdia-ldine
AoLTNEY UssInaEtUayudtllmeme mslimssaunusndienmsing waaaasuatuayunsly

wialulag liunng sty

JDLAUBLUL

1. Yavduamuzlunisiinanisiveluly

=

1.1 wan153denudranmtag vuves] uimsa umalulagd ansaumanaznisd eans
Tuanufnwn Funisldimalulad amsaumauaznisd eansiit on1si3 vunisaou 1 usui 15z
UfURTgn dafufusmaaniudnunTmsiuuimiainnsd Seluuiuld wiowmunguinis
sumelulad ansaumakaznsd eansluanudnw Tneadvayuliagiufivde Insdnsiaunsmliy
domsldmuuaznsdanisdsunsaeulidussAvs nmifiuty Snvisuimsanufnwasdineiaun
mues Fumsliivaluladasaumaiaznsidesalomsounisaoustweiiles

1.2 nams3Idewuinaniwd fsuszasdvos uimssumaluladansaumeuaznnsd oans
Tuaong dumsuivnsdanaweluladasaumeasasnisdenns Wuduiiduadogen fadufuims
mstimawaundulsdvesanuing Weussvdiuweunsdoyauntindeu a3 uaviunases

1.3 nan1533enudn anudesnsdnduveamsimug uimsiumelulagaisaume
uaznsdeansluanuine fumsuimsiansmaluladansaumanaymsdeans fnnudndugagn

Tuszgnaldlunisdnviununistime mdu Aeeuanufnwiiisliialsslevisanisaidunises

Tsaeuludain dsuguimsensiillldlumsdnusunstive miu Aassaanudnulviinsian

o

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 254



— Uil 15 atuil 3 nsngnaw - fueey 2568

Auledvesanudny Weussanduiusmeuns deyawninGeu a3 wardunasediiAnussloviasgane

msmliunisvesanuinuiudanio
2. Horuauurlunsiduasedaly
2.1 Asfl s AwnuImanswaus uimss umalulad ansaumauaznisd eans
Tuanufinu dsdaddnanueiiuiinsfnudfsea@nuluendy washnailduisudeutudield
Huteyalumsiusleuglunmstanguinsiumeluladansaumaasnmsdoansliuanudn

2.2 avsAnwzdiuunsianng umsaumalulagansaumnauaznisdeatsluaoudnw

1
[ o Al

AT NN URIRNUN NSANETSHLA N UYL waztinai leanldlunissiivuauleunsluniswamun

v

aiaoulviasadanisiteuntsaeuly aenndeiveandva

3

Y a v

2.3 ANSANYIDIAUTENDUNITWAIUIE US A 1A lulad @a15aumALazn1sa 0a1s

=2

¥ '
(2 o % A =

Tuanufnw) Aunsusmsiansmaluladansaunalaznisdeans deieddnauniuinisdnw
fiseufnwveuuny wazihesruszneunliuldiludeyaliduuimsannfnuliamsaimunuie
Tiaenadawuesnusenausunalulagansaumataznisdoas luanudnwaunisusmsinns

wielulad ansaunALasN1S79aN5 e 9819t UsEaNS A

AnANssUUTENA

M504 “amwmméfmmiﬁ%LﬂuLLazLmemmiﬁ’muﬂﬁwﬁﬁmmﬂﬂa@miaummaz

=

nsdeansluanuiinu dsfadnaumasiui nsdnwilseufnuvouuny” garsdusaluldsaed
duid sannld fuanung w1t owma ard uey 198 § 99110191367 UT nwaTnendnug Ae
ny.gnsAans nans 3 3oy $Euss uagneas doa s vuy nssnand W 74y
n3.Audud Yy a3gsiveg UM Asiilgyan quiuua3 asdiyvar dumde aslnia lvevosed
PT.uAT 19U A5.95178 adoefiane 19 eamnyinu a3.onad Aurines as.dnaney n1die
A3.23500UsNIal unaes uazAnrANASEUTEIMENgRsAnwMmansuyUadin a1v13nnsusms
msfnw Al B dameuuy aunssiinidondddnsaluldded {iteveveunszaauiuognigs
1 fu s

Va v Y Va v

A3deveveunns aseursInilumdtlaaraivayuliideldannsadrdulunsinidenssil

Y

¢ o & [ LY 2

= o ] a o o = J v Y al
Fanulumadladfueive a]umlsﬁ]qa’aﬂﬂimmsm

v Y

[
[ '

gavneiidndmeveunamninunienanandddasudou wuganusadelunsiaiudeya
warlinusudodunts uagveuam ey vanansAnwimansumUadin a3 nmIusmsmsing

JU 21 NPT MR UENRN

o

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 255



i 15 0l 3 nangea - fueneu 2568 - ————

LONE1591999

ARANA waaes. (2560). tymuazuuaniinisinunsidmaluladarsaunalunissanisinyives
IsaSeurlsendny) ounavesye i drnaoumituiinsinwilsendny) e 18.
[neninususyanumdada]. aninerdeysm.

Snuutns Uslare. (2561). n1asghirenddiadmsugusmsanunwilerdn Fanindadl 1)
A3sTn0NT.

lwen azyns. (2565). 772¢6119719799075 Academic Leadership (Rusindei 3).

SV GeYoRi audinnnnsiur n3u.

U13dns Wdna. (2567). nsuszifiuanusieansinduvesaussauzsumaluladansaume
uaznsdoansluamsuil 21 vesguivnsaaudnm Feffadineuaniiuiinisdne
seudnwanssiil. Msasvadinany) a1 IneaesIvananauns, 21(94), 1-16.

wsiing lygnunius. (2564). wumnmsiamIaussouzn g unaluladarsaunalugniana
Yo UTIITIN AN TUSUYeIelan d SN 5 Uszaudn
weylan toe 1. [vendnusuTyaramdudial. wninerdesvigensang

wdnual Yodnd. (2564). MIANBIANTIAULUALLIMSTALELNTUTIMITAN1smAluTas
ANTAUNA VDIHUTMTANUANY NHUATBYIWENING YA 8 (AFUATERL) darimdniinauy
RN SAn s eUANY YR 33, VIIFITUIONTIUNITANIALNITIVE, 5(1), 136-147.

ANTUNAABUNNINSANYILINIR. (2566). 9ENIURANTINATOUNIIANI T AU ITTUAUT I
(O-Net) Susiseuidnwilii 6 Tnasdnu 2566. aartunadeunIsNSANYINAIR.

dinnuniuiinisinwiiseunuiveuuniu. (2565). doyaarsaumannIsAnsdnihaamiui
msiwelseunyveuun Tn1sdng) 2567, lenansmnewa 4/2567. drrdnenianig
nsAnwLsENANYIVDULAL.

dinauaniiuiinsanvieudnuvouudu. (2567). ulgvIen 15NN INNITANY) SIAO
SMART PLUS MODEL. \enansyunewa 2/2567. dninauaniiufinisinuniiseudne

YDULNU.

¥
O W a & 1

giua Joendlv. (2550). N15398UsHAdUANADINITT T (RUNATIN 2). drtinfiusing
PANTUUN NS,

Yamane, Taro. (1973). Statistics: An Introductory Analysis. Harper & Row.

MFANTIVINTHALINY UNINYIF8N1ARLTUDBNAS LD 256



E—— U1 15 auil 3 nangaaw - fueneu 2568

Uszaun1salgnAniidenasianiuinanala n1suansa wazaunsladadn

vasgsnaununUszinnunsulydlulunmauiauasaassiil
The Customer Experience Affecting Customer Satisfaction, Word-of-Mouth, and

Repurchase Intention of Franchise Coffee Shop: Udon Thani Municipality

algns lousou' way Aurd sunzlue’
Natthaporn Ownon' and Subchat Untachai®
 AugINeIn13INNTT WnInendusvsingnsentl
Y Faculty of Management Science, Udon Thani Rajabhat University

*Corresponding author’s email: nooakita@gmail.com

ufifuunau (Received) Jufiudlounany (Revised) ufineusuunaiu (Accepted)
10 nsNYAYN 2568 14 Augrgu 2568 28 Uy 2568
UNANED

a o O Ao I3 A ¢ o ¢ Y = Y
N13I9YAIIU 'JG]Q‘UiSE‘Nﬂ 1) LW@ﬁﬂ‘l‘:ﬂig@UsﬂaﬂﬂigﬁUﬂqiﬂJQﬂﬂq ﬂ’JW@JWQW@Iﬁ]ﬂJ@QQﬂﬂW

[ Yy v
Y

Msvansie wazAuAdladag1vasgsnasununUssanwisulydluunmaunaunsanssnil 2) iefiny

v a

anSnaveslsraunisalgnaiidmananiundladen lngdauianelavredgnauaznisuensie

Y

Dududsdwinu 3) WenuwinislsulgeuszaunisalgnAivesgsnasiunundssnmunsulyd
lulwamauiauasaassil wielrgnAinauiianela as1en1suense wagnduundedi n153deil
< aw ' & P aw a A 2 v DN a

Jumsideguiuunay wiseendu 2 seey seeedl 1 MT3delalsinn lnanudeyaainguslaaiing

TgusmssunwniUssinmusuledluunmeautaunsanssll loun awl egeu dunila waziuglng

¥ a

FIUIU 400 AU NIUBUUEDUDNY ILASISUNUBUANIEADALTINTTUUILALILATIZNAUNITIATIASS

Y

wuufdsaestioegauisdin (PLS - SEM) szezdl 2 meidendnanin tnaudayarunisdunival

Feanfuguslaanana 9w 6 au uatldmsivsgsiiion namsIFelelSunn wudn nqudieens

L4 1% =

fsgsuUszaunisalgnen Anuilanelavesgnal nsuende wavaruaslatiedt agluszAuiinynaiy

Y

'
o w aad (%

UszaumsalgnAniidviswasiernuitanelaeg wiltdeddaymeatiAnseau 0.05 uaganuianalayinii

deinudnsnanuszaunisalgnAngnisuensieuar AN dladetn agvounuianelavesgnan
TuseAuge Nan193TeLTIAUAINNYTN FruntunUszanunsulvddgaudsdunaiuaznn

Tun1501lFUI NS TURBUNITIAUINISNLUSLANT AN asdNINLINA DU LD DRBDNITIAUSANS

v a

agalsfinny gnAtdinslitedaieiiuanyliaiianevessarfvasnishivinisvesniinau
FruAsTnwINIRsgIUA AR uasnstius nsii ullnsed e ane i eduasubignAiin

ANUABTY VBN wazNauLTaT19819RBLlDg

o

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD



i 15 0l 3 nangea - fueneu 2568 - ————

AEAy: Ussaunsalgnan, anuiienala, Anuaslatiedn, n1suenss, Sunturlunsulyd

ABSTRACT

The objectives of this research were: 1) to study the levels of customer experience,
customer satisfaction, word-of-mouth, and repurchase intention in franchise coffee shops
located in Udon Thani Municipality, 2) to examine the influence of customer experience on
repurchase intention, with customer satisfaction and word-of-mouth as mediating variables;
and 3) to explore possible strategies for improving customer experience in franchise coffee shops in
order to enhance satisfaction, word-of-mouth and repurchase intention. This research used
mixed methods approach, consisting of two phases. The first phase, quantitative phase,
collected data from customers who had recently purchased from the franchise coffee shops
in Udon Thani Municipality, including Café Amazon, Inthanin, and Punthai, from 400 consumers
via questionnaires. The data were analyzed using descriptive statistics and Partial Least Squares
Structural Equation Modeling (PLS-SEM). The second phase, qualitative phase, consisted
of in-depth interviews with six consumers and were analyzed using content analysis.
The quantitative findings revealed that respondents reported high levels of customer
experience, satisfaction, word-of-mouth and repurchase intention. Customer experience
statistically influenced customer satisfaction at the 0.05 significant level. Moreover, customer
satisfaction acted as a key mediating factor in the relationship between customer experience
and both word-of-mouth and repurchase intention, reflecting a high level of overall
satisfaction. The qualitative results indicated that franchise coffee shops possess strengths in
service accessibility, efficient service procedures, and a well-managed physical environment.
However, customers expressed concerns about inconsistency in taste and the quality of
service provided by the staff. The coffee shop should maintain the consistency of product
quality and ensuring friendly service to enhance customer satisfaction, foster positive word-of-

mouth, and encourage repurchases intention.

Keywords: Customer Experience, Customer Satisfaction, Word-Of-Mouth, Repurchase Intention,

Franchise Coffee Shops
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2. MAlaswtayalinanin axldnsliasienilenm (Content Analysis) tiveduun frany

o o

warasUUssihuiidAgy

d3UNAN3IY
1. wamsAnudayaialy uaskamsdnwmgdnssuialulumsd sdudvdelduimsiu
munUszinnunsulydluuamauiaunsgnssiivanguiieg1sgauu 400 faae1g
naudegeaungdunends Sevar 65.50 013ening 26-33 U Soeay 30.75 To1dn
SuwmaAgiamAeminnusvnis/gniteessy Sevas 40.25 waziineldiadsseliiou 10,000 -
20,000 U Yeuaz 34.00 tadevdniingusegradenliimsfonnuagmnlumadldmenniige
Yoway 69.00 Jadusesnunfonunmwuesdndust Jevay 47.75 mwdlumslduinisvesnguinetig
dnlngjegd 1-2 aSredUnm Sepay 43.75 Al esensdulveliifiu 80 v Yeuax 43.00 92387
flTuInsUesdi aafe 12.01-15.00 u. To8ar 35.25 wargUuuunisldusnsaulvg
Fotlondutiu Soay 55.00
2. wan1sAnyszauUsTaUNSalgnAn sEAuAANIwalavagndn sEAunIsUaNaULaL

szauAunTlagat1vadlduinisirununussinnunsulvdlulvamauiauasanssadl

AN3199 4 sERuUsEaUNSalgnAT seRumuienelaregnan seRunsuensie warseAumuntlagedn

fuus X S.D. wlawa
Uszaunsaignen 4.12 0.69 1
Anuiianelavesgndn 4.05 0.85 110
nIsUBNGE 3.95 091 110
mnuddlatotn 3.86 0.97 N
Eoy 4.06 0.86 1N

MR 4 wud nguieg i uAniuAeatussiUszaunsaignd sziumsianele
UBegNAN seuMIUande uarszAuATLRlaTes aglussdusnnyndu
3. nansAnuBnswavasUsEaUMInignd fidwadanruaslatiedn Tnsfianufisnela
vasgnAwazmsuansailufuusd ity kunemsnnzi PLS - SEM
Tunaiusvandlilunamsauuvaeiiou Sfuusudaiomun 4 §uus wasdifuusdanels
fravun 15 Fauds Uszneulufemsussdulunanisin uarmsusadulinaidslaseadne fad
3.1 n1sUsziulnan153n (Measurement Model Evaluation) 9sWa15041910N049

warA1EiA 1ekn SRMR, CR , Cronbach's Alpha, AVE, HTMT wag Cross Loading §9m15797 5
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A5199 5 ANEDRN LU LUNISRAITUN

GREGD) s ldRasaN AiiTnld HANISAAITAN
SRMR <0.08 0.064 HVIGLIT
CR >0.7 Y6 >0.7 INF ARRBIT]
Cronbach's Alpha >0.7 Y6 >0.7 INF ARRBIL
AVE >0.5 Yne >0.5 né Huneut
HTMT <0.90 e <0.90 nnF ARRBIT]
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NI5199 5 w1 Bieansinuszaunisaignen Ndsaderunslatied lnedanuiaela

& o y | ¢ a o v ! ] o A o
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3.2 MsUsziulunaiielaseaing (Structural Model Assessment)
N1sUsEiUluATNLASIasNY BVNAFRUANNAFINNNNNITINE WaNITIATILAIUENNUS

lunardalaseasne a9t

womnl wom2i womls wom32
* » 4 b ]
N .'I /
62604 55229 46353 418%

oopd! 0.162 11.972) Word-of-mouth 00308 o
. (1972 ’
3442 3
coeld o - n24
-"J:K s 11568 (3.755)
—~ G055 "
cuspds < n2s
48,173 »
o i -~ N
- Customer Experien ;-7 o0 o0 0305 (7.119) epurchase Intention e

Custqfi"\er S.ﬂs“k\ction
44467 ga241 35960

. v 4
sanié sat20 w2l

LY

AN 2 NAN1IVAFRUNTHTBAAYNIIENRAI8NTEUIUNTT Bootstrapping

! dl U A ! g a Q‘ o 2 ! dl 14 g U s
e : AfUTIngneluimuUsirede AduUsEdnsmaiue (R?) Ausinguuduanuduiug
JeMINILUTURGAR A1 Coefficient kagAn t-value WarAUTINGUEUAITILE TS

LMWV IALALFIUTHEAD A1 t-values
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M1519% 6 ATUNANISVAROUANNAFIUNITINY

FUNRFIY NANSVNAHBUENNAFIY
aunfgud 1 UszaunisalgnAndesanisuinsennuiisnelavesgnd gouTy
aunAgudl 2 UszaunisalgnAndesaniauinsenisuensie R
aunfgud 3 Auisnelavesgnindsmanisuindenisuense yausu
aufgIudl 4 aufisnelavesgnindsranisuandenusiladedn gousu
aunfgIud 5 nsuenFedskaIUINAeAIRTlaTeT RHELT

AN 7 NANSASIVFRUDVISNANN9RST (Direct Effect) dnSwan19aeu (Indirect Effect) wagdnswasiy

(Total Effect) Au@uNUSYRIi Ik USAULALAILU AL

(& WOM RI
Aauds R?
DE IE TE DE IE TE DE IE TE
CX 0.738* 0.738* 0.164* 0.420* 0.584* 0.544* 0.544*
CS 0.569* 0.569* 0.305* 0.319* 0.626* 0.544
WOM 0.563* 0.563* 0.492
RI 0.644

NUGLMe): * = p < 0.05

= = = I a av v
AINAINA 2 AITNNA 6 KAZAITIN 7 LUUNITNAADUANUAFIUNINNITINY AIUNTTUIUNT
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v Y A a 1

Bootstrapping WU11 gausuANLAZIUIAA WazUszaunsalgnAlaninanisuindennuiianala

Ly [

yosgnAngfian ogrelliudfamnaaiaisziu 0.05 uenaniAdunseavinisdnaula (Coefficient
determinant, R?) vosmnustslalunisd esunindu 0644 firngeiiaauaroglussduuiunats uanaii
shulsdasslulinaannineduisanuiuusvesausslatedilissna Sovay 64.4

4. HaNSANEINITITELTIAUAINIINATTUNBRlTIENTUNGUAIDENS
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ABSTRACT

The objectives of this research were: 1) to study the current conditions and desirable
conditions of guidelines for future skill development of school administrators under Maha Sarakham
Secondary Educational Service Area Office; 2) to study the needs for future skill development of school
administrators under Maha Sarakham Secondary Educational Service Area Office; and 3) to study
guidelines for future skill development of school administrators under Maha Sarakham Secondary
Educational Service Area Office. The sample group consisted of 201 participants, including 50 school
administrators and 151 department head teachers under Maha Sarakham Secondary Educational
Service Area Office. The research instrument was a 5-level dual-response format questionnaire.
Additional instruments included structured interviews and an assessment of appropriateness and
feasibility.

The results of this research showed that: 1) The current level of future skills among school
administrators was at a high level, while the desirable level was at the highest level. The needs for
future skill development of school administrators under Maha Sarakham Secondary Educational
Service Area Office, based on the PNlyogiieq iINdeX, in overall, were = 0.198. When considering each
aspects, the aspects arranged from the most to the least were as follows: the use of information
technology, or artificial intelligence (Al), followed by the ability to create innovation, coommunication
skills, and analytical thinking and problem-solving skills, respectively. 2) Guidelines for future skills
development of school administrators under Maha Sarakham Secondary Educational Service Area
Office consisted of four key aspects and twelve guidelines. The evaluation results indicated that all
proposed guidelines for future skills development of school administrators under Maha Sarakham

Secondary Educational Service Area Office were appropriate and highly feasible at the highest level.

Keywords: Future Skills, School Administrators, Development Guidelines
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ABSTRACT

Inclusive education is essential for all children, including those with disabilities,
providing equal opportunities for learning in age-appropriate, mainstream settings. Despite
legal frameworks and pedagosgical advancements promoting inclusivity, challenges persist in
early childhood education settings regarding the effective integration of children with
disabilities. This article reviews current literature and recent surveys to evaluate
the effectiveness of inclusive teaching practices. It critically analyzes the barriers to
implementing these practices within early childhood educational environments and examines
the role of various stakeholders, including educators, families, and policymakers, in fostering
inclusivity. Research highlights the importance of early intervention and tailored educational
strategies to support the cognitive and social development of children with disabilities.
However, issues such as learning segregation, insufficient educator support, and systemic
barriers continue to hinder the full integration of these children into mainstream classrooms.
Surveys conducted by the Children and Young People with Disability Australia (CYDA, 2023)
reveal significant gaps in inclusive educational settings. To overcome these challenges,
the article suggests enhancing educator training, improving curriculum designs to
accommodate diverse learning needs, and increasing collaboration with families to create
personalized learning plans. Moreover, it emphasizes the need for more vigorous legal
enforcement of existing standards and more robust advocacy to ensure that all children
receive equitable educational opportunities regardless of their abilities. This paper calls for

a multidimensional approach that includes policy reform, community engagement, and
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pedagogical innovation to create more inclusive early childhood education settings that

accommodate and celebrate diversity in learning abilities and styles.

Keywords: Inclusive education, disabilities, early childhood, educational strategies, advocacy,

curriculum development, legal standards, community engagement

Introduction

Inclusive education is crucial in ensuring that children, regardless of their abilities or
disabilities, should have ample opportunity to learn together in age-appropriate classrooms.
According to Ferfolja et al. (2018), understanding the social dimensions of equity, diversity,
and inclusion in educational settings is essential. This understanding helps explore how
socioeconomic and cultural factors, diverse learners with different learning abilities, and
children with special needs or disabilities influence educational outcomes and guide educators
in addressing these disparities. Research by the Department of Education (2005) underscores
that inclusive and accessible early childhood learning experiences lay a good foundation for
more inclusive adult lives. The Children and Young People with Disability Australia [CYDA]
(CYDA, 2023) states that every child should have access to health, learning equality, housing,
and a secure social environment. However, according to the National Disability Insurance
Scheme [NDIS] (NDIA, 2019), many young children with disabilities in Australia seem to lack
this access still. Therefore, this article aims to advocate for effective inclusive teaching
practices that accommodate children with disabilities in early childhood education settings
who will become adults in society in the future.

Early intervention and appropriate teaching strategies tailored to individual learner's
needs are crucial for their overall development, particularly for those with learning disabilities.
Also, every child, regardless of disabilities, should have access to high-quality and inclusive
early childhood education for their own cognitive and social development (CYDA, 2023).
A survey conducted by CYDA in 2023 reveals notable challenges in integrating students with
disabilities into standard school settings in Australia. The survey, comprising feedback from
505 young individuals with disabilities and their families and caregivers, emphasizes persistent
issues such as learning segregation, continuous exclusions from school activities, and
insufficient support from educators within schools. Additionally, nearly half of the students

reported that they experienced bullying, and a significant portion faced restraint or exclusion.
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The survey results point to a need for substantial reforms to ensure true inclusivity and

support for students with disabilities, emphasizing the development of inclusive school
cultures. Duncan et al. (2021) also note a rising trend in such discrimination alongside
an increase in the decentralization and autonomy of schools. As schools become more
autonomous, there could be less oversight from central authorities such as the Department
of Education, potentially leading to increased discriminatory practices. Furthermore,
Dickinson et al. (2023) reported that the exclusion of students with disabilities in education is
still ongoing, emphasizing the critical need for early childhood education and care settings to
be better equipped and supported to ensure these children are included early and benefit

from the provided educational and support services.

Literature Review

Research has consistently shown that inclusive educational practices not only
enhance the social skills and learning outcomes of children with disabilities but also cultivate
a sense of belonging and acceptance among all students (Geens and Vandenbroeck, 2013).
Inclusive education involves several components: physical inclusion, where students share
the same learning environments; social inclusion, which ensures all students feel welcomed;
curriculum inclusion, providing accessible learning materials; and systemic inclusion, which
addresses educational disparities (Department of Education, 2005). These practices are
designed to create an educational space that accommodates all differences, promoting
equality and reducing the educational gaps often experienced by students with disabilities.
Schools can foster an inclusive atmosphere that benefits all by integrating students in
the same learning environments and providing necessary support. Despite these established
frameworks for inclusion, numerous barriers still exist that obstruct its successful
implementation. These include cultural biases and the overwhelming nature of specialized
resources, which often segregate rather than integrate (Chainey, 2023). Furthermore, advocacy
for inclusive practices frequently falls on the shoulders of families and caregivers, emphasizing
the need for systemic changes to support these efforts more robustly (Churchill, 2021).

Recent technological advancements and social media have played a transformative
role in advocacy and inclusion. Platforms such as Twitter, YouTube, and Facebook have
become vital in raising awareness and pushing for changes across educational sectors

(Churchill, 2021). As mentioned earlier, a survey by CYDA (2023) showed the ongoing

o
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challenges within Australian educational settings, where a significant percentage of students

with disabilities remain in segregated environments or face exclusion from school activities.
This data implies that practical implementation tends to fall short despite the theoretical
frameworks in place. It, therefore, calls for a need to enhance school culture towards genuine
inclusivity, improve teacher training, and develop personalized and effective learning plans for
students with disabilities.

Under the Disability Discrimination Act 1992 and the Disability Standards for Education
[DSE] 2005, discrimination against students with disabilities in Australian schools is illegal
(Department of Education, 2005). These standards aim to provide equal education
opportunities for students with disabilities. Despite the protective intent of these standards,
recent research by De Bruin et al. (2023) indicates that they fall short in effectively safeguarding
the human rights of students with disabilities to inclusive education and combating
discrimination within schools. According to De Bruin et al. (2023), Krithika's son, who had ADHD
and autism, illustrates this. Krithika successfully pushed for equitable treatment under
the DSE, which increased his son’s kindergarten attendance to match his classmates.
This example highlights the critical role of educational institutions in interacting with students
with disabilities to understand their unique needs and make appropriate and fair adjustments.

MclLachlan et al. (2018) emphasize the need for curriculum designs that respond
effectively to children’s needs, interests, and developmental stages within educational
frameworks. They refer to the Early Years Learning Framework (EYLF) in Australia, which
promotes the development of inclusive programs. This framework ensures that all learners,
particularly those with disabilities, receive personalized learning experiences crucial for
enhancing engagement and development. The EYLF encourages educators to make informed
curriculum decisions that facilitate participation and learning for all children through everyday
activities, routines, and experiences. It supports adapting learning methods to accommodate
various learning capacities and styles and promotes collaboration by inviting contributions
from children and their families regarding ideas, interests, and questions (DEEWR, 2009).
These curriculum adjustments align with the National Quality Framework (NQF) articulated by
ACECQA (2020), which stresses a national strategy for regulating and enhancing the quality of
early childhood education. Although the NQF does not explicitly mention children with
disabilities, it emphasizes inclusivity and the adaptation of educational and care practices to

meet the unique needs of each child. This approach helps ensure that inclusion is about
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engaging all children in daily experiences rather than segregating or differentiating them based

on ability (DEEWR, 2009).

Hedges et al. (2011) discuss applying the "funds of knowledge" approach in early
childhood curriculum development. This approach integrates children's personal and family
backgrounds into the educational setting, recognizing the culturally and socially accumulated
knowledge—termed "funds of knowledge"—that children bring. Educators can better adapt
the curriculum to align with children's interests and real-world experiences by incorporating
this diverse knowledge into classroom activities. The theoretical framework provided by
Hedges et al. (2011) suggests that recognizing and utilizing these "funds of knowledge" can
create a more personalized and practical educational experience, supporting a more inclusive
educational environment for all learners.

Hoffnung (2022) stresses the necessity of recognizing and addressing the needs of
children with disabilities early in their development. During these formative stages, appropriate
interventions can profoundly affect cognitive, social, and physical growth, optimizing
developmental trajectories for these children. Theories like Vygotsky’s Social Development
Theory assert that social interactions are pivotal in learning processes, implying that inclusive
environments could substantially benefit children with disabilities by fostering better
developmental outcomes (Robinson et al., 2018; Hoffnung, 2022). These insights reinforce
the value of inclusive educational settings accommodating diverse learning needs and
backgrounds (Linda, 2020). Linda (2020) explores the foundational theories of inclusive
education and their practical application to improve student learning. She argues that
integrating contemporary educational theories into everyday teaching practices can inclusively
enhance learning outcomes. This approach is critical in ensuring that all students, including
those with disabilities, receive equitable educational opportunities, a principle supported by
legal and ethical standards (McLachlan et al., 2018). McLachlan et al. (2018) state that legal
frameworks are crucial in facilitating inclusive education. They emphasize adherence to laws
and guidelines that protect children with disabilities, ensuring their right to equal educational
opportunities. By complying with these legal mandates, educational institutions can sustain

ethical standards and foster an environment where all children can thrive.
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Articulating Future Improvements and Innovations

Educators must be provided with professional development for inclusive education
strategies (Waniganayake et al., 2017). Nelson (2013) supports this notion by suggesting
a practical guide for educators to implement Universal Design for Learning (UDL) principles
aimed at designing lessons that accommodate the needs of all students, especially those with
learning difficulties. The guide explains the core concepts of UDL, which are critical in providing
means of representation, expression, and engagement to support diverse learning styles.
Nelson describes flexible curriculum adaptations catering to various student information
processing and demonstration methods. This approach not only supports students with
disabilities but also enriches the educational experience for all, promoting a more inclusive
classroom environment.

The improvement of classroom resources, including adaptive technology, is crucial.
Linda (2020) discusses effective strategies that span classroom to system-level inclusivity, such
as differentiated instruction and collaborative teaching models, focusing on cultural and
inclusive practices in early childhood settings. These strategies are essential for creating
environments that support the participation of all children, enhancing their educational
experiences.

Strengthening collaboration with families is crucial for creating customized
educational plans (Cologon, 2022). Quinn (2016) emphasizes the vital role of parental
involvement in personalized learning, which can address educational disparities effectively.
He suggests that engaging parents more directly in the educational process allows schools to
utilize parents' unique insights and resources regarding their children's learning preferences.
This collaborative approach could significantly enhance the effectiveness of educational
interventions and narrow achievement gaps.

The Early Years Learning Framework (EYLF) highlights the importance of partnerships
among educators, families, and support professionals (DEEWR, 2009). The framework focuses
on integrating daily routines and play into inclusive learning experiences that engage all
children. Stakeholders develop individual inclusion plans using adaptive equipment and
specialist skills. Such collaboration ensures optimal developmental outcomes and supports
children with disabilities fully participating and achieving in all life areas, fostering belonging

and achievement (Dahlberg et al., 2013; Dickinson et al., 2023).
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Increasing awareness and understanding of disabilities within the community

promotes a culture of inclusivity. Geens and Vandenbroeck (2013) demonstrate
the multifaceted role of early childhood education and care centers as community hubs in
urban settings, providing social support and promoting community integration. These centers
are pivotal in fostering social cohesion and supporting the broader well-being of families from
diverse backgrounds. Emphasizing community integration through educational settings can
lead to a more inclusive society where the needs and potentials of all individuals are

recognized and nurtured (Graham, 2019; Hoffnung, 2022).

The purpose of this article is to:

1. To examine barriers to inclusive education in early childhood settings.

2. To evaluate existing frameworks and pedagogical practices supporting inclusive
education.

3. To propose strategies for advancing inclusivity through teacher training, curriculum

innovation, family collaboration, and policy reform.

Research Methodology

This paper employs a narrative literature review and policy analysis approach. Sources
include: National and international policy frameworks (e.g., DSE 2005, EYLF, NQF). Peer-
reviewed studies on inclusive pedagogy (2011-2023). Survey data from Children and Young
People with Disability Australia (CYDA, 2023).

Conclusion

Inclusive education in early childhood settings is a noble ideal and a critical necessity
that requires effective and persistent action. The literature reviewed underscores the profound
impact of inclusivity on the development of children with disabilities, enhancing their
educational outcomes and fostering essential social integration. It is evident that while
the theoretical frameworks and legal protections such as the Disability Discrimination Act 1992
and the Disability Standards for Education 2005 exist to support inclusion, the practical
application within schools often remains lacking (Department of Education, 2005;

De Bruin et al., 2023). These findings highlight the urgent need for ongoing teacher training,
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curriculum development, and school culture reforms to ensure that all children, regardless of

their abilities, are genuinely welcomed and supported.

Furthermore, the necessity for active and sustained advocacy by educators, families,
and communities cannot be overstated. Advocacy is essential to drive the systemic changes
needed to overcome persistent barriers such as cultural biases, insufficient resources, and
a lack of comprehensive support from educational institutions (Churchill, 2021; Chainey, 2023).
Strengthening partnerships between educators, families, and community resources,
as emphasized by the Early Years Learning Framework, is vital in creating environments that
nurture the potential of every child through personalized and respectful inclusion (DEEWR,
2009).

To advance towards a genuinely inclusive educational landscape, it is essential to
prioritize integrating innovative teaching methods, such as those proposed by Universal Design
for Learning, and to enhance the availability of adaptive technologies that cater to diverse
learning needs (Nelson, 2013; Linda, 2020). These efforts should be complemented by
a stronger focus on early interventions and the recognition of the unique contributions that
children with disabilities bring to the learning environment. Additionally, the path to inclusive
education is a continuous journey that demands commitment, innovation, and a deep
understanding of the diverse needs of all learners. Through such dedicated efforts, it is hoped
to see a future where every child can thrive in an educational setting that respects and
enhances their unique abilities and potential. By embracing these challenges and
opportunities, early childhood education settings can lead the way in building a more

equitable and inclusive society.
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ABSTRACT

In the era of digital commerce, social media influencers (SMIs) play a pivotal
role in shaping consumer behavior, particularly among Generation Z—an audience
known for their digital fluency and affinity for fast-fashion consumption. The main
objective of this study was to examine the impact of social media influencers’
attributes on Gen Z’s online fast-fashion purchase decisions, with brand awareness
and electronic word-of-mouth serving as mediating variables. Although prior research
has underscored the direct impact of SMIs on online fast-fashion purchase decisions,
there remained a paucity of studies that systematically examined the underlying
mechanisms that drove this influence. Specifically, little was known about
the mediating roles played by brand awareness (BAW) and electronic word-of-mouth
(eWOM) in this relationship. This study adopted a quantitative research approach,
collecting primary data from 522 Gen Z consumers residing in Ho Chi Minh City,
Vietnam, all of whom had made at least one online fast-fashion purchase within
the past three months. The data were collected using an online questionnaire
designed on Google Forms. The research framework integrated structural equation
modeling (PLS-SEM) to assess the causal relationships among the key constructs: SMIs'
attributes (trustworthiness, expertise, attractiveness), brand awareness, eWOM, and
Online Fast-Fashion Purchase Decisions (OPD). Confirmatory factor analysis (CFA) was

used to validate the measurement model, followed by path analysis to test direct
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and indirect effects. The empirical findings demonstrated that SMIs exert a statistically

significant influence on Online Fast-Fashion Purchase Decisions both directly and
indirectly. Notably, the total effect of SMIA on OPD (B = 0.762, p < 0.001) was
predominantly driven by two indirect paths via brand awareness (SMIA — BAW —
OPD: B = 0.204) and electronic word-of-mouth (SMIA — eWOM — OPD: B = 0.278).
Among the influencer attributes, trustworthiness and expertise emerged as the most
influential dimensions. Furthermore, both BAW and eWOM were validated as
significant mediating variables, enhancing the explanatory power of the overall model
(R2 for OPD = 0.682). This study provided robust evidence that the impact of SMIs on
Gen Z's online purchase behavior was multifaceted and significantly mediated by

brand-related perceptions and peer-driven digital communication.

Keyword: Social Media Influencers, Brand Awareness, Electronic Word-of-Mouth, Online

Fast-Fashion Purchase Decisions, Gen Z

Introduction

The global fashion industry has experienced significant and sustained growth, with its
value projected to rise from USD 1.33 trillion in 2023 to USD 1.67 trillion by 2028—an increase
of over 25% and a CAGR of 4.63%. The e-commerce apparel segment alone was valued at
over USD 600 billion in 2022 and is forecasted to reach USD 1.427 trillion by 2032, growing at
9.1% annually (Mordor Intelligence, 2020). In Vietnam, the fashion market is expanding rapidly.
Statista (2022) projects revenue to increase from USD 2.88 billion in 2024 to USD 4.84 billion
by 2029, with an annual growth rate of 10.94%. Nielsen further reports that 61% of Vietnamese
consumers are familiar with purchasing fashion online, where fashion accounts for 26% of total
e-commerce sales—roughly USD 1 billion in 2024 (Dreamincubator, 2020).

In parallel, the fast-fashion sector has become a dominant force globally. The global
fast-fashion market was valued at USD 106 billion in 2022 and is expected to reach nearly USD
179.5 billion by 2030, growing at 14.56% annually (Statista, 2023). International brands such as
Zara, H&M, Uniglo, and Shein drive this expansion through rapid production cycles and broad
international distribution networks (Statista, 2020). Generation Z, born between 1997 and 2012,
has emerged as a key consumer segment in this landscape. With more than 2 billion individuals

worldwide, Gen Z represents approximately 30% of the global population and is projected to

o
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make up 27% of the global workforce by 2025 (GSO, 2020). In Vietnam, Gen Z is estimated to

reach 15 million by 2025, accounting for 43% of online shoppers, with fashion comprising over
60% of their online purchases (GSO, 2020).

The growing influence of social media influencers (SMis) has reshaped consumer
behavior, especially among Gen Z, who are highly active on platforms such as TikTok,
Instagram, and YouTube. Prior research shows that 67% of Gen Z prefer influencer-driven
advertising (Forbes, 2021), and up to 70% have purchased products based on influencer
recommendations (Brown, 2023). Fashion-related products constitute the majority of these
purchases (Wpromote, 2021). The authenticity, trustworthiness, and relatability of influencers
make them critical in fast-fashion marketing strategies (Creative For Knowledge, 2022,
Surveymonkey, 2022).

From a theoretical perspective, three constructs are central to understanding this
phenomenon. Brand awareness (BAW) reflects the extent to which consumers recognize and
recall brands, influencing their consideration and purchase decisions (Sokolova, 2020).
Electronic word-of-mouth (eWOM), defined as peer-to-peer communication through digital
platforms, enhances credibility and purchasing likelihood by reinforcing trust and social proof
(Yaqub, 2024). Online Fast-Fashion Purchase Decisions (OPD) represent the behavioral
outcomes of these processes, capturing how consumers make actual purchasing choices in
online contexts. These constructs are interrelated, as influencers shape BAW, stimulate e WOM,
and ultimately affect OPD.

Despite extensive research on influencer marketing, most studies have concentrated
on Western or Chinese markets, leaving a research gap in Southeast Asia, particularly Vietnam.
Moreover, few studies have simultaneously examined the mediating roles of BAW and eWOM
in explaining how influencers impact fast-fashion purchasing (Pace, 2023). This study addresses
this gap by focusing on Ho Chi Minh City (HCMQ), Vietnam’s largest and most dynamic urban
economy, which contributes nearly one-quarter of national GDP and represents the country’s
most advanced digital commerce ecosystem (Virac, 2021). With approximately 1.2 million Gen
Z residents—over 10% of Vietnam’s Gen Z population—HCMC serves as a strategic setting to
investigate influencer-driven consumption (Clickinsights, 2020).

To respond to this gap, the present study develops an integrated framework

grounded in Source Credibility Theory (SCT), Consumer Behavior Theory (CBT), and the Theory
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of Planned Behavior (TPB). These theories emphasize how credibility, brand perceptions, and

social norms shape consumer decision-making. Accordingly, this study not only examines
the direct effect of SMIs on OPD but also incorporates BAW and eWOM as mediators to explain
the underlying mechanisms. By doing so, this research contributes theoretical insights and
practical implications for understanding how influencer marketing strategies can effectively

shape Gen Z’s fast-fashion purchase behavior in HCMC.

Research Objectives

The main objective of this study is to investigate the impact of social media
influencers (SMIs) on Online Fast-Fashion Purchase Decisions among Generation Z consumers
in Ho Chi Minh City, Vietnam. Specifically, this study aims to:

1. To examine the relationships between Social Media Influencers' attributes
and Generation Z's Online Fast-Fashion Purchase Decisions for fast-fashion products.

2. To investigate the mediating effects of brand awareness and electronic
Word-of-mouth (eWOM) on the relationship between Social Media Influencers'

attributes and Generation Z's Online Fast-Fashion Purchase Decisions.

Research Model and Hypotheses

Based on the literature review and theoretical framework, this study proposes
the following hypotheses to examine the relationships among social media influencers'
attributes, brand awareness, electronic word-of-mouth (eWOM), and Online Fast-Fashion
Purchase Decisions of Generation Z consumers in Ho Chi Minh City

1. H1: Social Media Influencers (SMis) positively impact Brand Awareness
(BAW).

2. H2: Social Media Influencers (SMls) positively impact Electronic Word-of-
Mouth (eWOM).

3. H3: Social Media Influencers (SMIs) directly impact Online Fast-Fashion
Purchase Decisions (OPD).

4. H4: Brand Awareness (BAW) positively impacts Online Fast-Fashion
Purchase Decisions (OPD).

5. H5: Electronic Word-of-Mouth (eWOM) positively impacts Online Fast-

Fashion Purchase Decisions (OPD).
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Figure 1 Research model and relationship of research variables

Study Scope

This study focuses on Generation Z individuals aged 18 to 27 residing in Ho Chi Minh
City, a key demographic influencing online shopping trends in Vietnam. A random sample of
approximately 522 participants was selected based on the Taro Yamane formula to represent
the city's population of nearly 10 million. The research was conducted in Ho Chi Minh City,
which accounts for over 9.44% of the national population, with about 70% internet usage and
more than 40% engaging in regular online shopping (Statista, 2024). As Vietnam's most dynamic
and developed city, Ho Chi Minh City contributes significantly to the country's economy,
representing over 22% of GDP and 27% of national budget revenue (Statista, 2024). The study
targets popular fast-fashion brands available locally, including international names like H&M,
Zara, Uniglo, Mango, and local brands such as Canifa and Yody. Data collection spans the first
half of 2025 (January to June), coinciding with peak shopping seasons and major sales events

in the online fashion sector.

Definition of Research Variables
Social Media Influencers (SMIs) are individuals who utilize social media platforms to
enhance their credibility and influence within specific sectors. These influencers typically have

a large following and maintain active engagement with their target audience. They may include
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celebrities, bloggers, vloggers, or professionals in various fields such as fashion, beauty, sports,

technology, or lifestyle. SMIs play a crucial role in shaping consumer attitudes, behaviors, and
decision-making processes through their online presence and content.

Brand Awareness refers to the extent to which consumers recognize or recall a brand,
its products, or services. It indicates the brand's market presence and consumer familiarity.
Higher brand awareness suggests that a brand is well-known and easily identifiable, which can
positively impact consumer purchase decisions and brand loyalty. Brand awareness is often
developed through consistent marketing campaigns, advertising efforts, and positive customer
experiences.

Electronic Word-of-Mouth (e WOM) is a form of communication that occurs via digital
platforms, including social media, blogs, online forums, and review websites. Consumers
exchange information, opinions, and reviews about products or services through these
channels, influencing the awareness and purchasing decisions of other consumers. e WOM is
characterized by its rapid spread, accessibility, and broad reach across various online
platforms.

Online Fast-Fashion Purchase Decisions (OPD) refer to the process by which
consumers evaluate, select, and make actual purchasing choices in online fast-fashion
contexts. OPD encompasses both the intention and the final act of purchasing fashion items
such as clothing, shoes, and accessories via digital platforms. It reflects the outcome of brand
awareness and eWOM influences and has been widely examined in consumer behavior

literature.

Theoretical Framework

Source Credibility Theory (SCT): The SCT theory emphasizes that the credibility of
a source of information depends on three main factors: Trustworthiness: The degree to which
a source is considered genuine, honest, and trustworthy. Expertise: The knowledge or skills
that a source has in a particular field, helping to build trust and prestige. Attractiveness:
The attractiveness of the image, style, or personality of the source, thereby attracting and
influencing consumers. In the context of influencer marketing, this theory explains how
the characteristics of Social Media Influencers (SMIs) impact the perception and shopping
behavior of consumers, especially Generation Z, a group of audiences who are sensitive to

social media influence.

MFANTIVINTHALIIY UNINYIFEN1ARLTUBBNAYLILD 301



i 15 a0l 3 nanges - fueneu 2568 e —

Consumer Behavior Theory (CBT): CBT describes the process that an individual goes

through to make a purchasing decision, including: Demand awareness: Identify a problem or
desire to shop. Search for information: Find out options from friends, social media, or online
channels. Selection evaluation: Consider products or brands based on personal criteria.
Purchase Action: The final decision is based on the satisfaction of the criteria. For Gen Z, this
process is greatly impacted by SMEs through constant exposure on social media platforms,
changing the way they evaluate and choose fast fashion products.

Theory of Planned Behavior (TPB): TPB considers that an individual's behavioral intent
is shaped by three factors: Attitude: Positive or negative perception of behavior. Subjective
Norms: Social pressure or the views of those around you. Perceived Behavioral Control:
The ability to perform behavior based on available resources and opportunities. In this study,
TPB is applied to explain Gen Z's online shopping intentions, with the role of SMEs in forming
a positive attitude towards fast fashion brands through trust, expertise, and appeal.
Comprehensive evaluation of theories with research topics

Suitability to the topic: SCT is the main theoretical basis for determining the role of
SMIs (Trustworthiness, Expertise, Attractiveness) traits in influencing Gen Z's perceptions and
shopping intentions. CBT assists in explaining how Gen Z makes shopping decisions, from need
perception to final action, and emphasizes the role of information from SMEs in this process.
TPB provides a systems approach to understanding Gen Z's shopping intentions, especially in
an online environment where SMis shape social attitudes and norms.

Relationship between theories and research theoretical frameworks: SCT lays
the foundation for the development of independent variables of research (Trustworthiness,
Expertise, Attractiveness). CBT clarifies the connection between Brand Awareness, e WOM, and
Gen Z's shopping decisions. TPB provides a theoretical framework to test how intermediary
factors (Brand Awareness, eWOM) impact online shopping intent.

Application to research: The combination of SCT, CBT, and TPB not only helps explain
how SMEs influence Gen Z's shopping behavior, but also helps build a comprehensive
theoretical model, with clear relationships between independent variables (Trustworthiness,
Expertise, Attractiveness), intermediary variables (Brand Awareness, eWOM), etc. and

the dependent variable (Online Fast-Fashion Purchase Decisions).
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Research Methodology

This study adopts a quantitative research design to investigate the relationship
between Social Media Influencers’ Attributes (SMIA) and Gen Z’s Online Purchase Decisions
(OPD) in the fast-fashion sector within Ho Chi Minh City. The city was chosen as the research
site because it is Vietnam’s largest and most dynamic metropolitan economy, contributing
nearly one-quarter of the national GDP and serving as the country’s most advanced hub for
digital commerce. Moreover, Ho Chi Minh City has one of the highest concentrations of Gen Z
consumers, making it an ideal context for examining influencer-driven purchase behavior in
the fast-fashion industry (Virac, 2021; Clickinsights, 2020). The conceptual model includes
SMIA—operationalized through trustworthiness, expertise, and attractiveness—alongside
Brand Awareness (BAW) and Electronic Word-of-Mouth (eWOM) as mediating variables
influencing OPD. Primary data were collected via Google Forms from 522 Gen Z respondents
aged 18-27, all of whom had purchased fast-fashion products online within the previous three
months and reported interaction with social media influencers. A convenience sampling
approach was employed through digital platforms. The achieved sample size exceeds
Cochran’s minimum requirement of 385 respondents (95% confidence level, 5% margin of
error), thereby enhancing the reliability and generalizability of the findings.

The study integrates SPSS (descriptive, Chi-square) and SmartPLS (PLS-SEM) for
analysis. Partial Least Squares Structural Equation Modeling (PLS-SEM) was applied for data
analysis using SmartPLS 4. This method was chosen because it is well-suited for predictive
models with complex relationships, including multiple mediators, and does not require
normally distributed data (Hair et al., 2019). Given the study’s sample size of 522, PLS-SEM
provides robust estimation for path coefficients and mediation effects. Bootstrapping with
5,000 resamples was performed to test the statistical significance of the path coefficients and
indirect effects, following recommended practices in SEM research (Oberlo, 2023).
Measurement model results indicate strong internal consistency: Cronbach’s Alpha (0.902-
0.926) and Composite Reliability (0.930-0.948) exceed 0.7. Convergent validity is confirmed
with AVE values > 0.7 (eWOM = 0.821), and discriminant validity is supported by HTMT (< 0.85)
and Fornell-Larcker criteria.

Structural model evaluation shows strong explanatory power with R? values:
OPD = 0.682, eWOM = 0.621, and BAW = 0.604. All path coefficients are statistically significant
(p < 0.001), with T-values > 5.5. The total effect of SMIA on OPD reaches 0.762, indicating both

o
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theoretical and practical relevance. Multicollinearity is not an issue (VIF < 5), and model fit is

acceptable (SRMR = 0.062 < 0.08).

Results

Data were collected from 522 Gen Z individuals (aged 18-27) in Ho Chi Minh City who
had purchased fast fashion online in the past three months. Demographic analysis revealed
that nearly 80% were under 23, 56.5% were female, most had a monthly income between 8-
15 million VND, and 86.2% used social media daily—mainly TikTok and Instagram. Descriptive
statistics indicated high agreement across all variables (mean > 4.0 on a 5-point scale), with
SMIA scoring highest (M = 4.21), followed by eWOM (4.19), Brand Awareness (4.15), and Online
Purchase Decision (4.11). Chi-square tests confirmed statistically significant relationships
(p < 0.001) between qualitative variables and shopping behaviors. Women and LGBTQ+
individuals shopped more frequently than men; TikTok and Instagram users showed stronger
purchasing activity than Facebook or YouTube users; and those with higher incomes or
frequent influencer engagement also demonstrated higher purchasing behavior.
The measurement model in PLS-SEM showed excellent reliability (Cronbach’s Alpha > 0.90;
Composite Reliability > 0.93), strong convergent validity (AVE > 0.7), and fulfilled discriminant

validity criteria via HTMT and Fornell-Larcker, confirming sound construct measurement.

Table 1 Scale reliability in the PLS-SEM model evaluation stage

Composite Composite
Cronbach's Average variance Conclusion
reliability reliability
alpha extracted (AVE) Evaluation
(rho_a) (rho_c)
BAW 0.917 0.940 0.939 0.756 Good
OPD 0.902 0.931 0.930 0.729 Good
SMIA 0.926 0.940 0.942 0.700 Good
eWOM 0.925 0.947 0.948 0.821 Good

In terms of the structural model, all hypotheses are confirmed with high statistical
significance (p < 0.001). SMIA has a significant direct effect on OPD (B = 0.280, T = 6.056), and
also has a strong indirect impact through Brand Awareness (B = 0.204) and eWOM (B = 0.278).
The total influence from SMIA on purchasing behavior reached B = 0.762 (T = 36.982), indicating

the central role of influencers in Gen Z's fast-fashion consumption decisions. In addition, both
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Brand Awareness and eWOM significantly influenced OPDs (B = 0.262 and B = 0.353,

respectively).

Next, the results of the PLS-SEM measurement model evaluation confirm
the reliability and value of the scales. Cronbach's Alpha indices range from 0.902 to 0.926,
Composite Reliability (rho_c) from 0.930 to 0.948, and AVE all exceed the 0.7 threshold,
demonstrating good reliability and convergence. Differentiation testing through Fornell-Larcker
and HTMT criteria also showed standard results.

Regarding the structural model, the hypothesis test results show that all 5 hypotheses
are accepted with high statistical significance (p < 0.001). Concrete:

H1: SMIA — BAW (B = 0.777, T = 39.874, p < 0.001) — Accept

H2: SMIA — eWOM (B = 0.788, T = 43.681, p < 0.001) — Accept

H3: SMIA — OPD (B = 0.280, T = 6.056, p < 0.001) — Accept

H4: BAW — OPD (B = 0.262, T = 5.573, p < 0.001) — Accept

H5: eWOM — OPD (B = 0.353, T = 7.737, p < 0.001) — Accept

In particular, SMIA not only has a direct influence on purchasing behavior (OPD) but
also has a strong indirect impact through two intermediate variables: Brand Awareness and
eWOM. The total indirect effect from SMIA to OPD was 0.482 (T = 12.987, p < 0.001), including:

SMIA — BAW — OPD: B = 0.204

SMIA — eWOM — OPD: B = 0.278

Taken together, the total influence from SMIA to OPD reached B = 0.762, showing
that influencers are the central factor driving Gen Z's consumption decisions in the online fast

fashion market.

o
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Figure 2 PLS-SEM Model Evaluation
Discussion

The results of this study provide strong empirical support for the integrated model
linking social media influencers’ attributes (SMIA), brand awareness (BAW), electronic
word-of-mouth (eWOM), and online purchase decisions (OPD) among Gen Z in Ho Chi Minh
City. All hypotheses were supported at p < 0.001, with SMIA exerting both direct effects on
OPD (B = 0.280, t = 6.056) and stronger indirect effects through BAW and eWOM (B = 0.482).
These findings are consistent with, who demonstrated that influencer attributes function
through both direct persuasion and mediated processes.

Compared to studies in Western contexts, which emphasized influencer
trustworthiness and attractiveness as primary drivers of purchase behavior, and research in
China, which highlighted the role of social commerce ecosystems in reinforcing influencer
credibility (Liu et al., 2020), this study contributes new evidence from an emerging Southeast
Asian market. The Vietnamese context reveals that influencer impact is particularly amplified
by peer-driven mechanisms such as eWOM, aligning with recent findings in other emerging
economies where community-oriented digital engagement plays a crucial role in consumption

(Casalo et al., 2020). By confirming the significance of both BAW and eWOM as mediators, this
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research advances the understanding of how influencer marketing functions differently across

cultural and market settings.

The mediating role of eWOM is especially noteworthy. The path SMIA — eWOM —>
OPD (B = 0.278) shows that influencers not only deliver persuasive messages but also stimulate
digital conversations that spread organically among peers. This mechanism resonates with
Gen Z’s socially connected values, where consumer decisions are often validated through
peer interaction and online communities. In this way, eWOM ampilifies influencer credibility
by creating a multiplier effect: once content is shared, liked, or commented upon, it extends
the influencer’s reach far beyond their immediate audience. For Gen Z, who exhibit high levels
of daily social media use (86.2%) and passive engagement such as liking (66.3%) and following

(12.6%), this amplification effect is a critical driver of purchase behavior.

Table 2 Effect Size - f-square

f-square Conclusion Evaluation
BAW -> OPD 0.073 Small
eWOM -> OPD 0.127 Near Medium
SMIA -> BAW 1.526 Very large
SMIA -> eWOM 1.640 Very large
SMIA -> OPD 0.075 Small

From a perspective of marketing governance, the findings highlight the need for
businesses to establish systematic criteria for influencer selection and campaign management.
It is essential to evaluate influencers not only based on reach but also on the alisnment of
their personal values and brand image with those of Gen Z consumers. In addition, recognizing
the diversity of influencer types is crucial. Micro-influencers are often perceived as more
authentic and generate higher engagement rates, whereas macro-influencers and celebrities
provide broader exposure. Niche influencers, on the other hand, offer targeted expertise that
can be leveraged for specific product categories. Differentiating among these influencer types
allows businesses to optimize resource allocation and tailor strategies to campaign objectives.

Finally, this study contributes new knowledge by contextualizing influencer marketing
within Vietnam’s largest urban economy, where rapid digitalization and Gen Z’s active
participation create fertile ground for fast-fashion consumption. The evidence demonstrates

that influencer marketing is no longer a peripheral communication tool but has become
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a strategic component of brand management in digital commerce. These findings not only

enrich the theoretical literature but also provide practical guidance for businesses seeking to
design influencer marketing campaigns that effectively strengthen BAW, stimulate e WOM, and

ultimately drive online purchase decisions among Gen Z consumers.

Conclusion and New Knowledge

This study provides empirical evidence to validate the integrated model linking social
media influencers’ attributes (SMIA), brand awareness (BAW), electronic word-of-mouth
(eWOM), and online purchase decisions (OPD) within the context of Vietnam, representing
the broader Southeast Asian market. The theoretical contribution lies not only in reaffirming
the direct relationship between influencers and consumer behavior but also in clarifying
the mechanisms of influence transmission through cognitive brand-related factors and
peer-driven digital communication. Furthermore, the study extends the understanding of
Gen Z consumer behavior, a generation deeply shaped by social media engagement and
the prioritization of digital experiences in shopping decisions. From an academic standpoint,
the findings highlight the suitability of PLS-SEM for analyzing complex consumer behavior
models in digital contexts, thereby establishing a theoretical foundation for future research in
Vietnam and the region.

In addition to its theoretical contributions, the study generates practical implications
for fashion businesses. The results demonstrate that influencers’ trustworthiness, expertise,
and attractiveness significantly enhance brand awareness and stimulate e WOM, both of which
strongly mediate purchase behavior. Therefore, marketers should collaborate with influencers
who possess these attributes, design campaigns that encourage eWOM to amplify brand
credibility, and prioritize digital platforms such as TikTok and Instagram, which dominate
Gen Z’s fashion-related purchasing behavior. By integrating these insights, fashion businesses
can more effectively leverage influencer marketing strategies to engage Gen Z consumers and

strengthen their competitive advantage in the fast-fashion sector.

Recommendations
From a perspective of marketing governance, fashion businesses should prioritize
collaborations with influencers who demonstrate high levels of credibility, expertise, and

authenticity that align with Gen Z’s lifestyle and values. Platforms such as TikTok and

o
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Instagram should be positioned as central channels for influencer marketing campaigns,

as they are the most impactful in shaping Gen Z’s purchasing behavior. Communication
strategies should be designed to strengthen brand recognition and proactively stimulate
eWOM, given their strong mediating effects identified in the studly.

Moreover, brands should actively promote two-way interaction between influencers
and consumers by leveraging comments, livestreams, and content co-creation initiatives.
Such engagement not only enhances perceived authenticity but also amplifies digital
word-of-mouth, which plays a critical role in driving online purchase decisions. By integrating
these measures, fashion businesses can optimize the effectiveness of influencer marketing,
thereby increasing their ability to influence Gen Z’s online fashion purchase decisions and

secure competitive advantage in the fast-fashion sector.
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