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ABSTRACT

This research aimed to: 1) study and develop an automated chatbot system on
the LINE application, 2) investigate methods to enhance intent classification accuracy utilizing
Artificial Intelligence (Al) technology, and 3) evaluate the system's performance and users’
satisfaction. The chatbot was developed to facilitate communication and provide customer
information services for Bundit World Co., Ltd., following the System Development Life Cycle
(SDLC) framework. The research sample comprised 30 general users, selected through
purposive sampling from individuals who volunteered for system testing and performance
evaluation. The research instruments included the developed chatbot system and
an evaluation questionnaire. Data collected from the performance and satisfaction
assessments were analyzed using descriptive statistics. The research findings revealed that
the developed chatbot system functioned effectively in alignment with the specified
objectives. Furthermore, the overall evaluation indicated that users’ satisfaction was at

the highest level (X = 4.54).

Keywords: Chatbot, LINE Messaging API, Gemini Al, Natural Language Processing (NLP),

Customer Service Automation
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374 4.41 0.27 an
funisldauszuu
FupoumsEuiildan Chatbot famuazmnuazliigen 4.70 054 il
Luuﬂmga‘ijmﬁﬁqﬁwq 9 finsdnneiinvauuazfumdie 453 0.63 Mﬂ‘ﬁqm
awsaidds Chatbot hagsazainiiugunsaivizaunanvosusiig ¢ 4.63 056  anilg
T 4.62 035  wniign

AUANMUEINITAVRITIUY

Chatbot fimnuanunsalunsvianudilasaumiemddy (Keywords) lag 4.57 0.63 1INTge

o

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 12



S Uil 16 atuil 2 wneu - e 2569

A15199 3 (5i0)

Wiadanisuseiiiu Aady S.D. wuana
szuuldalunsussinanauazneunduegsmiaiiiule 4.63 0.56 wniige
Chatbot flsiduiitelvinaussamnevieudtlaymlfaze 4.60 0.56 wniiae

52 4.60 032 aniign
saadenaun 454 013 anniign

MNA15199 3 wantsussidudszd@nfainuazainuianelavesssuuuynuen
INNANAIBY19T WU 30 AU WU Tuamsudldnudanuimeladessuuwenueneglusediu
wndian (X = 4.56) Weinsundusieiiunuin suiiiinanisusziliuedegeiiaade diunisldau

= r Y = V3 A v = i 1Y) =
YUY maqimwummmqm (X = 4.62) 9938311A8 AUAINAINITOVDITSUY %ﬂagiuiszMWﬂmqm
wuiu (X = 4.60) wagaavneauniinan1suseidundeaiianfe AuaAmnImMYeen1sieasioys

Yoe52UU widansagluinaeisyivann (X = 4.41)

aAUTEHaLAZATUNANTTIY

MswmLNsEUULIMUoTLiiannsAeansuarliussteyauignd fidunsimuinianges
N13RUNTEUU (Software Development Life Cycle: SDLC) Wunsguaumsmaaminssurenduas
Aldidunsevuinsgrud olola sz uud TauainuaznsininAIudoan1svo e 1991
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o

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 13



i 16 0l 2 urvnwu - Aunen 2569 e —

2566) T94090IAB AUAINAINITAVBITEUY Feagluszavinnigaiuiu (X = 4.60) lnalandu

Twsesszuuldnarlunisussunananaznaunduag1asiasaviula eagluseduuinian (X = 4.63)
] a

aonnaeIiu nswauiladusnvenlagldlnesdanlnaiiiolideyalavaasosdrone Milua

[ ]

mMsUssiiuuszavsamlub esusmuenseuldiuiivdsiitonudadun sglusefuin (X = 4.33)
(et mnge, 2567) dmiusiuiiiinanisussduadomiigade suamnmysinisdeasioya
199330v widsasagluinasissduann (X = 4.41) Ssluduiidewsufio n1wi Chatbot 14d0ans
dladrenaglidudeu sglussiuaniign (X = 4.53) Tmnuaenndeaiu mswayadeyadiniy
szuvaununSalusl@ Wethelunsduni ngrmnemuauenslungammamunas 3eslseansam

TunisneumA1niud Yeyad lasudaudaau / 1W1ladne sagluseduuin (X =3.62)

¢ o ¢ cal v

(wdu Ipining, 2567) vaueite Chatbot aunsanaudnulanswnuingUszaiandenis lasu

Azwuutesianusidinsegluszduunn (X = 4.20) asuldinssuuusnueniiaunduluszdnsam

e v aa | a Aa v v
wazaunanalalaesiuluszaunauin Taganizas 198 ludfn1uainuazainlunistganu

wazAMUTIALEIluNTIAUSNNg

JoLaUDUL

ada A

1. VoLEUBBULAMSUNSHAIUISEUUIUDUIAR ﬂ’ﬁLLﬁmNaiug‘ULLUU@T@G]&JL@EJ (Multimedia

aa

Messages) A5HNMIRRILIIASTUULINUBNAINNTIAT SUANNEATMIN (WU A nvInEnsiueanlad
wiounudlngd) adunislouiu viounuiideves visnauglutudoauiadnys oy
auiraulavazaudaulunisideya n1sUsegndld LINE Rich Menu A13dn1500nKUY
wazfnsia Rich Menu vumiinsnausm iielignéianunsanaa dengumnanydud viensiadou
anugn1sdadsldiuilaeladesiurideniny deasdaeiuaiu azainuazanszeziian
Tun1sUszananaves Al Madaudedussuudanisads@udn (nventory System) lusunananunsa
wWarul# Webhook 1# ensefuszuuadadudt i oliuamuenaiunsoudssiuiududinunie
viosusanasnsdsdelduuudnuifasuauluduneuden

2. Yorauonurdmivaniudsznounis Wi el szuunanuenaunsoviauldog e
UsgAvBamgaanogisdeiiles U3em Tudiniad $1im msdinmsueumnewinauievimiiiqua
wazdUinntayandndnet audansuiulsawaslustudulugiudeua (Google Sheets) Ty
Jagtuediaus

3. AsAnwILazIUTsuLsuUTEANS nmnsviauvessEUUUenAuLeUNALAT U U YU
Facebook Messenger wag Telegram @113 UNILNTIATIEVA UN ULAEAIUA UA1 SUILULUE

nstavel Uk Ivalun s LasUssgnAldseuuag19iluTEaEA W

o

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 14



S Uil 16 atuil 2 wneu - e 2569

LONE1591999

a s

INTHUS anal, nANa qunslsn, AYTUNS noafin, warndiuUuIn wAami. (2564). n1IRmUY
SYUUAITAULNALT 8d 9La5UN19V 8T 89K 1UTEUULOUNE LAT Y LINE Chatbot
ludwin Avaglan. 2959790150 TUAZNIT9ANIT NI TNEIdENNIFITAIN, 13(1), 100-111.
https://s002.tci-thaijo.org/index.php/mbs/article/view/246857/16 7787

Y5 WaIRT Yy WazyANT WAnad. (2568). N1519 LINE Chatbot dwsunisudsgaulaniayunsal
nunalulagnisfner uninerdomalulagdsvuenaaissugil. 9597530181805
uazinalulad, 9(3), 76-84.
https://ph03.tci-thaijo.org/index.php/JSciTech/article/view/4268/3195

990U USTRT Laswaies Junsudng. (2565). NMIWAILITEUUUINITIANIT3183971AT99UY
NS ANYY @a1917 7 1nAlulad @a15auLne AMEIAIATTUAIAAT UN1TNIY
AARLIUDDNRUNNUD. 275F753Y1NITUALTVY UNIINEIFUN AN Tipanae e, 12(2),
235-248. https://so04.tci-thaijo.org/index.php/neuarj/article/view/256856

Bosiva] WInswenn. (2565). lavuymvenvigundyminualuladluesbns [seauaniadng,
WINGIREALIU]L NS AN ANETNYIAIAAT UNITTNYIS a8, https:/e-
research.siam.edu/wp- content/uploads/2023/09/science-computer-science-2022-
coop-Line-Chatbot- assisting-in-solving-technology .pdf

yayrn ei3azenn. (2560). n173sEiiped (Rainsd 10). g35enandu.

Unsad i@l eusnil. (2566). n1590nUUUTEUULINUENT WA U UTe Ay v TTaden ) sune )
[nednusUSyarumdndial. 3ansalumninende.
https://digital.car.chula.ac.th/chulaetd/11641

Twdu I3winiwd. (2567). msrmuigadoyadmsvssvvaunuisaludd viovielunisAunis
nYuuIEMIVANDIMTIUATUNEIUAT (InerdnusuIyaranUnenssumansunidadia).
f\gwwa\‘iﬂiiﬁuwﬁw&nﬁa. https://digital.car.chula.ac.th/chulaetd/12652

$udand winga. (2567). msimuiladuanvenlneltlnesaonlnadiielidoyalavaniosior
[ne1dnusUsgeumduds). annineiaedalins.
http://ithesis- ir.su.ac.th/dspace/bitstream/123456789/5731/1/630820033.pdf

Tonna Bewd3aud. (2560). N1531AT 11 la00NUUYTEUY (mTUUi"UU;vLﬁi/;ﬁﬂ)s Systems analysis

and design. HaneATU.

MFANTIVINITHALINY UMINYNFENANE TUDDNLRLUNTD 15



S Uit 16 auil 2 seu - Sgueu 2569

o & o vy o a ¢ o a [
mm%’m@uﬂnunﬁﬁamivflil,am: ?Lﬂi'\z‘lﬂ{]"iﬁ]ﬂlﬁﬁiﬂi\iﬁﬁq\?

TulATINITUAUAUIAY (YUWT-52UDY)
Centralized Power and the Voiceless Communication: Analyzing Structural

Factors in the Land Bridge Project (Chumphon-Ranong)

N¥31 5" way e Alaew?
Kasira Wichian'" and Wijittra Srisorn?
12 9ne1den19idleinsunases UmIneaeswAgaIuatium
“2College of Politics and Government, Suan Sunandha Rajabhat University

*Corresponding author’s email address: s67563825012@ssru.ac.th

fuiisuuna (Received) Sufiudluunainy (Revised) Sufineusuunaay (Accepted)
9 NUAINUS 2569 14 1w 2569 16 WQuAIAN 2569
UNANED

(Y]

a o o s A a I3 v a Y A ! a a
‘UVW"I'J']N'J%Wﬂ’]ﬁQU‘UUﬂJ'JWﬂﬂigﬁﬂﬂlﬁwE]']Lﬂiqzﬂﬁﬁ]ﬁlﬂL%ﬂIﬂiﬂﬁiq\‘]maqNam@ﬂigamﬁﬂqw

q

= = o Al Y a o v s a ¢
2930158 easulavny audsdadeineliiianiseeusutaznisaediululasinisuaunuiad
(yuns-szuee) Judulassnisgrsemansyuamgvessguialve nsfinenldnisiaszid duasizi
L MINIUNITNUNIUITIUNTTULATNITILATIZRUTUNNIIS§ANEAT buY 19T w.A. 2566-2567
HaNTATIEinud elalassadne “mnasiuaud” veelgive msdeansuleuielianneuaniuy
1% < = LY [ { ] Y a
vaeUseyvulinangduigas3uasludnuwaeainuuasas (Top-down) deanalildesvesyuy

Tuesdunatadu “n1sdeansnifidss” 1esannvinveanislunissiudadulanasnunnissasas

a

Fawlevreiivindoy Uadedalassaseiiduguassadidguuseandu 3 Hanan lawa 1) 36n19

J v a A [

81u19: N13RNIANISERAUlaaNdINnaniazaeuTuUNN R naTaussIuYiedu Fedeiduguasse
Mnganaaluaniunisaiaguu iesnndusnmirnihluganuldlindaludfndu 9 2) G6nna

WAdALaTNYMNNg: INGAAINLY BT UM BNTEUIUNITUTETUNANTENUA TUINF BULAZHVNIN

v 1

(EIAVEHIA) Nignuasinduiisnniosioasnanuyousssudanalaliunsy uaz 3) Anwaaunisal:

LS

v
aaqa

N15UENEAUTENTNIINNTTUAUL A MIUATEINIUNAIAA VI DT TN LA NVDIYUTUYTBU

LazNYAINTIN Nan1sANwTIiuIInsReduiiietuldlaiinainnisvindeya wiiinainnisn

e

ayavessguInaudenlesiuaulusssudalaseasne unanuduauowugiinisadig

anugansululasainisiunglusianddesendenisugiulaseasianisdeansainnisussndunus

MFATIVINTHALITY UWTINYNRENIARLTUDBNRYNNT


mailto:s67563825012@ssru.ac.th

Uil 16 atuil 2 uwew - figuiey 2569 e

Wansauay Wanisaseiuniusnwimiseansisae (Deliberative Space) Ml8son13N5¢aY

DIUNIALNITUAIUTINBY NS LNDANYBIINIANUTALIIazES19ANugsdulruleguIeasnsale

'
=

Ard1Any: N13deansuleuiy, 81u19TINaAud, nseeusuuleuiey, N15HeR1UIINAAYTEIIVY,

A5ERENSNISLEe

ABSTRACT

This academic article aimed to analyze the structural factors influencing
the effectiveness of policy communication, as well as the factors influencing policy
acceptance and resistance within the Land Bridge Project (Chumphon-Ranong), a large-scale
strategic megaproject of the Thai government. Utilizing a qualitative synthesis of literature
and a contextual political analysis conducted between 2023 and 2024. The findings revealed
that under Thailand’s "centralized power” structure, policy communication fundamentally
reduced the public’s role to be mere passive recipients via a top-down approach.
Consequently, local community voices were marginalized into a state of "voiceless
communication" due to a critical lack of inclusive decision-making channels and equitable
policy negotiation spaces. The analysis identified three primary structural barriers:
1) The Power Dimension: Centralized decision-making that disregarded local eco-cultural
contexts, which was identified as the most critical and urgent barrier as it served as the root
cause of systemic mistrust; 2) The Technical and Legal Dimension: A crisis of trust in
Environmental and Health Impact Assessments (EIA/EHIA) perceived merely as technical
instruments to legitimize state actions; and 3) The Ideological Dimension: The clash between
the discourse of macroeconomic prosperity and the traditional livelihoods of fishery
and agricultural communities. Ultimately, the study suggested that public resistance
stemmed not from a lack of information, but rather from the state’s failure to align its data
with structural justice. Therefore, this article proposed that fostering acceptance in
megaprojects necessitated a shift from "communication for control" toward the creation of
"deliberative spaces”. Such a transition was essential to facilitate genuine decentralization
and participation, thereby bridging the conflict gap and ensuring the long-term sustainability

of public policy.

Keywords: Policy Communication, Centralized Power, Policy Acceptance, Public Resistance,

Voiceless Communication
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ABSTRACT

The objectives of this research were: 1) to examine the general working conditions
2) to analyze the factors affecting performance effectiveness, and 3) to compare the factors
influencing the performance effectiveness of State Railway of Thailand employees, classified
by age, educational level, job position, and work experience. The sample consisted of 132
State Railway of Thailand employees working in Khon Kaen Province, selected using simple
random sampling. The research instrument was a questionnaire. Statistical methods used for
data analysis included mean, standard deviation, Multiple Regression, and Two-way
Multivariate Analysis of Variance (Two-way MANOVA). The findings revealed that the overall
general working conditions were at a high level. When categorized by factors, personal factors
had the highest mean, followed by organizational factors, work environment factors,
and motivational factors, respectively. Overall performance effectiveness was at a high level.
The aspect with the highest effectiveness was problem-solving ability, followed by punctuality,
workload, and work quality. Factors affecting performance effectiveness included
organizational culture, workplace safety, and equipment readiness. These factors together
could predict performance effectiveness at 67.60%. The comparison of performance
effectiveness revealed that employees with different job positions had significantly different
performance effectiveness at the .05 level across three aspects: work quality, workload,
and punctuality. Specifically, the management group showed different interactions regarding

effectiveness compared to the technical and operational groups.
Keywords: Effective factors, performance, State Railway of Thailand in Khon Kaen Province
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naudegne Taun winmunissoliuisusamelnglueiui Suaveudminveunty
$1uu 132 au dvussuiavesnguiiegvldnTsdureasal uazuesunu (Krejcie and Morgan,

1 Y 1

1970) Tdnsdusegseg1sdie (Simple Random Sampling) InglargasntinaunssalnuriaUszLne

q

IngluwniunsulaveudaninvouLny
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wr3aellaNiylun1sie

i padlofldlunisidelonded i unvuasuany i eaeuanuA safuaninialy
TunsuftRnuresmidnnumssaliwisamalneluaeiiufisomiavouudu uiseonidu 4 dads
laun Jadedruyana Jadwesans Jaduaiuusegala Jaderuanimuindeulunisvinauy
wazUszansaalunisujvfauvesminaunissaliuisszmelneluei uil SanTaveuudy
wusoanlu 4 sy Ao 1) ANl 2) Usinasu 3) n1sasesatian 4) anuaunsatunisuidaym
wuuapuny wiseenidu 4 neu fil

noudl 1 doyanaluvesneunuuasuam Usenauiiy e 1y NSANYY AUy
wagUszaumsalviau fdnvasduluunsivdeusienis (Check List)

poufl 2 anmsialulun1su o euvesniinaunissalrursussmelneluwaiui
Jaiaveunnu Usznaumse 4 Uady Uszneume 1) Tadudiuuana 2) Uaduesdns 3) Auusegala
1) Yademuanmwindenlunisvinauy fanwugidunuuiasidiuuseaimm 5 seeu (Rating Scale)

poutt 3 UszAniualunisufvanuremidnmunssaliusUssmalngluaiui
Tandavouunu uuseomdu 4a1u lawn 1) amn1naru 2) USHImeu 3) 15059004981
4) pnuaEnsatunsuidan Senwauzidusuvannsidiulsyanaa 5 seeu (Rating Scale)

neudl 4 JolausuuzifafuilafeiidmaseyseavinalunisufiRnuresmiinaunisalal

wisUsema gl NuRTIninUoULAY

ANSE519LA50931

a a

Anwteyaniunil (secondary data) 31nL@Na15 #1571 MUTNUS kazdeiieItesiu
MUY asuuvasunuliasnad aen UTngUILaIARAENTOULLIAA ATIVFDUAIIULT 8IATY
Wailen (100) e lievey 3 vinu uaznaaauAIA1Nesiu (Reliability) Adedudseansuoant

= v o Yo a £ L v ISP !
YDIATOUVIALNDMANUABAAT 83YBIANN LaduUTEAnTWaaN Wiy .906 lngdasilAunnndy

0.5 (#5185 AUy, 2555)

saanldlunsiinnevideya

1. ad@ildlunsiimsssideyanaluvesfneuuuvasuany Tun §1uan (Frequency)
uagsesay (Percentage)

2. adldlumslinevideyanuingusrasddedt 1 “iednwanmwinlulunmsufifau
vantdnaruntssaliuisussmalnelued uiissmiaveuuny Idun n1smiAeds (Mean)

wazauleauuNInggIu (Standard Deviation)
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3. afav ilunisdiasieviveyaniuingUszacaden 2 “Welinsigvidadenidana

AaUsgavanatun1sufuRnuvemtnaunssaliuialssmalngluaiundminvouswiu” arada
Aglaun nsleszinvauanneeidudy (Multiple Regression Analysis) ldn153iasiesinnnee

wuuUn@ (Enter Regression Analysis)

v

4. afanldlunsinsevideyanuingUssasdden 3 “uil elUTouiisudszandua
TunsuftRnueminnunssoliuisussmealngluaafiuiifmimmeunniu Suunaueny sesu
MsAnw fuvdsay wazdszaunisal” Aradadldldun nsiinsigsiauuususiunm g
LUUEDINIY (Two-ways Multivariate Analysis of Variance or Two-ways MANOVA) Wagnadau

Menauiemeanuanaaiulagisveasil (Scheffe’s Method)

d3UNaN339

Yoy aialuvesmeuuvuasuany faounuuasuaudulvaiidunave fovas 69.70
1918581119 41-50 U Fegay 43.90 sgaun1sAne) USaey1ns segag 56.10 duwniantinau
AuUURNT foeay 53.80 war Uszaun1sain1svineu 10-19 U Seway 39.40 vesinauLuUaaumy

Y1930

A13199 1 anmmalulunisufuiauvesntdnaunissaliunalssmalveluwaiundsvinvouwnu

Tadey X S.D.  sEAUAUAALIIUY

Uadedruyana 4.01  0.566 k)
ANUIIAYINYY 4.23  0.640 10
Useaun1salnIsineu 385  0.765 110
NAUARHDITY 3.96  0.789 170
UJadwesAns 3.83 0.764 aly
msdoansnely 379 0.884 110
TAUSTINBIANS 387 0.736 110
ANNFUTUSAURUSIS 3.83  0.896 10
Jaduauusegela 3.82  0.707 1N
wseqslangly 373 0.795 10
wsegslaniguen 391  0.700 110
U2R8AUENTNULINRDNNITHTN9U 3.83  0.540 10
anuvaendeluiivhau 3.84 0551 170
anundouvenaIole 382 0.771 11N
\desu 3.87  0.458 1N
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m135197 1 n1s@nwraninialilunisufumaureandnaunissalnursUsenealne

Tuwaiundminveuwnu wuii grevkuvasuaudmlvgwiuinladefididyan fe Jadudiuunaa
(X =4.01) y098331 Ap Yadesdns (X =3.83) Jaduaninuwindeun1sienu (X =3.83) uazlady

15934909 (X =3.82) muaneiu

M13197 2 UsednsnalumsufiiauveaninaunmssaliwisUsemelngluwsiuniminvouwniu

Uszavsnalunmsujianuy X SD.  szAuAMuAaLAY
puanuansalunsuileteym 423 0.647 aly
AIUNTIIATIRBLIAN 4.18  0.614 aly
PIUUTHIU 391 0.649 110
AUATAINITY 371 0.753 110

WdeT 401 0521 e

9101399 2 N1sAnwUsEansnalunisufuinuvendnaunissaliuvsUssinealng
Tutwanuidawiaveunnu nmsn wuin leesamegluseauuin (X =4.01) sunliussdvsnagedn
Ao prupuanIsalunisAtadgu (X =4.23) 59989301 Ao A1UN1TATIABLIAN ( X =4.18)

AuUTIIUL (X =3.91) uag fuaunIway (X =3.71) auaiau

n1saas1ziladeniivszininalun1suinauvasniinaunissaliwislssmalneg

TUUANUNIIMIAVBULAL

A1371990 3 ArduUssAnsanduiusnelusesninsiudsUadeniuseaninalunisufusau

Uadelun1suguneu Y X1 X2 X3 X4 X5 X6 X7 X8 X9 X10
HadeiiiszAvdualunsufofm Y 1.000
AuANIwainye X1 -177 1.000
AuUsTAUNITaiNISinaIu X2 -.338 .3921.000
puviFuARsBTY X3  -.240 .313 .462 1.000
shunsdeansnelu X4  -266 335 .756 .501 1.000
AU TAUEIINOIANT X5 -.144 299 .723 .475 .672 1.000
AUANNANTUSAUUIIS X6 -289 .331 .855 .394 .797 .744 1.000
Aunsegdlanigly X7 -300 .409 .839 .510 .778 .788 .872 1.000
Auwsegdlanisuen X8 -290 .363 .795 .580 .658 .776 .773 .786 1.000
suanulaeadelunisvineuy X9 457 .078 .101 .259 .128 .256 .145 .179 .271 1.000
funnamieneeiols X10 769 -.279-539 -.385 -.493 -.440 -.485 -.525 -.554 .312 1.000
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[y

91N9115°99 3 wud Jadendenuduiusidauiniulseaninalunisuinuvesndngiu

[
[ |

nssalursuszmdalneluwai ufismiaveunny lun druanundouvendesie (r= .769)
wazaruaudasasslunisyeiy (r=.457) §eaziousinisdias oedof ndeould iy
wazanmwIndeuiivasndeifuteduddiitioiivuszansnalumsvien vazidadesuyana
LATBIANTAY 9 LHU ANFuazinYy Uszaunisal viruad nsdeans Tamsssuesdnns anudusius
URUIMS LLazLLiqgﬂaﬁ%msﬂuLLazmauam‘]ﬂ'wawé’mﬂ’uaﬁ%aauﬁ’wizﬁm%ma wanslmiuintade
wanddshiansnatuayunsvhaulfesaduiiluuumesesing dedlgmuidadonieluunsg
fanuduiusiuluseaugs wu Yssaunsalnisiauiuussgeansly wasanuduiusiugusms
fuwsagslanmely FeazvioudruidonlossyninsUsyaunisal NNSATUAYUANRUIINT hazwsapdla

NilNananuag19TnLIu

M99 4 Uansnan1TiinTganduiusnaumdaesesinusUssaninalunisu iinu

Model R R Square Adjusted R Square  Std. Error of the Estimate

Enter 822 676 .649 .308

(% [

1NA15199 4 WU Ardulssananduiusnvaniiai 822 uaridaevesranduius
ISP ! (% L3 gj v o v ] (% L a a
NUAMULAT 676 LAAIIN AILUTNYINTAITINNA 4 A7 971UIU 10 AU SuAUNeINTalusednsnag

Tun1sufuiaulasesas 67.60 AANNAAIANRDUNINTFIUTBINITNEINTALIA 308

a av v a ¢ a
MA1919N 5 LLﬁﬂﬂﬂ'ﬂﬂJLLU?‘UTJ‘U‘V]I@QWﬂﬂ'ﬁ'ﬂLﬂi’]%ﬁﬂ?ﬁﬂﬂﬂ@ﬂWﬁ@ﬂJLL‘U‘UUfW]

Source of Variation SS df MS F Sig.
Regression 24.055 10 2.406 25.205 .000°
Residual 11.548 121 .095
Total 35.604 131

Y

PNANTNT 5 #an19IATIERANULUTUT U NONAde UTyEAY voIAduU TeaNDandunus
WyAM WU AduUsEANSanduiusnyanddeddynisaifisedu .05 nodeendn wanadn
AMUFURUSTZNINMILUIINAILAZAILUINEINTAINS 4 Uade 10 s Hanuduiusiuludadunsy

ansatldasraduaunisealule
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M13197 6 MATIEEnIsanaeeluunvAnvesladniiussavEHalun1sUf TR (518010)

Unstandardized Standardized

Model Coefficients  Coefficients t Sig.
B  Std. Error Beta

AAafi 1.159 355 3261 .001
AUAUTUATTINYE 004 047 .005 080 936
Aulszaunsaln iy 039 .080 -.058 -492 624
PUAUARADITU -072  .046 -109 -1.561 121
funsdeansnely 074 056 126 1323 188
PUTAIUSTINDIANT 175 066 247 2632 010
AUANUAURUS UL UTNS -089  .078 -152 -1.139 257
aunsegabanielu -032  .085 -.049 -376 708
Auusagdlaniguen 039 .086 052 452 652
puanulasnsslunsyingu 188  .065 199 2.897  .004
fupunSeuvenasolo 497 054 735 9.247  .000

R =822 R?’=.676 JAdjusted R Square =.649 | F =25.205 ,Sig = .000

91915199 6 FrwtsUadelunisuiRnundanaseyUssansnalunisufinnuuesninaeu

FIUNTIYNIU NUIT UA8TUSTTUDIANT ANUUABANSTUNITYINIUY hAZAINUNSDUVD AT DI

danasiaUszansualunsufufauvaamiinu agredlde

o w

dAgnnag

87 .05 AUaIRU

nsi3puiisulseansualunisufifianuvamiinnumssalnwisUssmalneluwanum

JMIAVBULAY FTUUNAINDIY TTAUNTITANET AUULIL wazUsEaun1salnIsineu

A13190 7 wansiUSeuiigulsednsnalunisufuRauvesmtdnnu Tiunnungueny nauseau

N13AN® NANMLMUNIY Wagngudsvaunisal

Tests of Between-Subjects Effects

Source Dependent Variable Sum of quares df Mean Square F  Sig.
ANTNITU .645 4 161 457 767

UIuasnu 1.205 4 301 896 .474

o N1INTIABLIAN 2.540 4 .635 2.229 .081
AN satunIsuAUym 3.026 4 757 2.295 .074
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A5199 7 (919)

Source Dependent Variable Sum of quares df Mean Square F  Sig.
ANINITU .051 2 .025 072 .930
oL USInasnu 049 2 024 072930
FTAUNITANY .
ANTNIFDLIA .955 2 478 1.676 .199
AMNanansalun1 ATy 1.121 2 560 1.700 .194
ANINITU 6.048 3 2.016 5.715 .002*
. . JIuau 2.890 3 963 2.867 .047*
ALY ,
ANTNIFBDLIA 2.515 3 .838 2,943 .043*
AMNanansalun ATy 2,637 3 879 2.666 .059
ANINIY 2.920 3 973 2.760 .053
Uszaunsad Usunuau 1.405 3 468 1.393 .257
N13Y19U N1IATIABLIAN 492 3 164 576 .634
AMNanansalunsLATey 675 3 225 682 568
ABNINITY 1891.438 132
Usunasnu 2073.880 132
Total .
N19ATINBLIAT 2361.040 132
ANNanansalun ATy 2419389 132

* syautlydfgy .05

a d a a a va v | a o N s 1
Nﬁﬂ'ﬁL‘UiEJ“UL"V]EJ'U‘IJi%ﬁ‘V]ﬁNaIUﬂ’]iUQUM\TWU?J'EJ\‘]‘WUﬂQWU WUIN ﬂgﬁ'&lWUﬁﬂq&J@qq

o w

nquIEAUNSANYT NguUsTauNIsainIsvineu luwansnsiunseautedfty .05 drunquiiuninu
! U dl U U o o o ¥ L dﬂl
wansingfiunsyautedfny .05 91U 3 A aadl

AUANAINYBIIU WUTT NENUIIAYIUTYIIANT TUFusiusreUsedndua

al v @ o

Tunsuianuuensnsiuduntdnanudhemeatia Aszautedifgnieada .05

v s 1 al

AuUTIU WU NENMUTUFNTUS uend1eiunseautedAgnieda 05 91w

Aa o i = Y a a

2 @ (1) wilnaundduniniuuimsdanis JUjduiusdedssaniunalunisujui

a

U HNA1GNY

aa o [ a o v 6 1

AuntnUAILUIANT kae (2) nnaunddunieuuInisdnnis JujduiusdeUssdnsua

= [ % L% ]

Tun1sufuia uenseiuiundnanuaumeie ssautedfgynisans .05

'
v 6 1 a v v o

AUNTTATIFBLIAN WU Nl fduiusuanssiunseauledAgnieada .05 9w

'
aa o 1

3@ (1) wInundaundanuuimsinns SUjduiusdeussansnalun1suunnu waneieiu

Aundnaua Il unnis (2) winaunddwderiuuinisians Jufduiussedsednsuna
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Tun1suuRnu wansdutundnauaiunede wag (3) nnUNTawIIn1uUIIsIANIg

TUjduiusdeUssannatun1suuinnu wansraduiuninaiuaudugy wiinauiald sinou

a1 fisgdutedfyn1eada .05
anUsemna
anmialulunsuioinuvemidnaunissaliuisusanalngluwaiui S nvouwnu
a5 wuin Tnesaueglusziuann Jadeiiidngege Ae Jaduduyanasosasmnduladvosdns
ﬁm“i’aamwLL'mé’amm'iﬁwmuﬁﬁaLm@ﬂ'ﬂmmé”]ﬁuLﬁmwmﬁuﬁwﬂﬁaﬁﬁ Jadudruunna
Tv’fmmeﬁ’wﬁ’mﬁmmmiuazﬁﬂmmmﬁwmqﬂ,umﬁJgjﬁamumiﬁmuwﬁwﬁmﬂm%’uﬁmmaﬂumu
agadmanluiuriruafsenulinnuddyiuanuadyimilumirfinsnunisiemaues
agneraliios Yadeasdng Mutmusssuesdnsirnudduiunmsdudumilwetssdninisnszane
nulazie e o saieMALarINEAUYARS WagfumNdTuSTUgUIMsTinsinua

Y YU v Y]

weureidanudaauiliugnisufualavadudysdalonaliuananudaiulunisiieu

Y

1 2 o v LY a v a V=2 o Al | a a
DYNIAUNADAARBINUINUIVYUDY UNUIU NOLAU (2557) laAnetadufidwmanaussdnsan

a «

N159uveINT NN Ng IR ALAT aede1lundandTaun sl wudn eedUseneou

s o I v

Y99AUAMN TP UANNFNRUSA U UeduTymdseauanunelasgluseduuin 3 duduusn fe
gousuLarAnmuideasdudyulumehaudiaduiyrnansedanueiuisnuiiveung
nuliuaulataudladne waedURudyrniinnugfsssulunsussuiunauiasiasan
ANuAAuYey Jadeusegala auusegadanisuenlianuddyiuaineuunuiazaiannig
uazauvIzauwiniisudunssgslaneluliauddyfuanuniegileildufdfnuivesdng
sfnsiimnugisssulunsfiansanmnufimuseuiasUsudeumumisnusiavnzanaonades
FUauideues 1Feaqns wnmuund (2564) Anuiadefdamanousedans nmlunisufuaau
vowmthenuisnwimilduieueuns@i vays wuh Jadegdadinaeussaninmwlunisufifen
Tusesuann Yszneusearuduiaveulunuanudidalunmsinudnunsauiiuion wenslésu
mMsveusutudemudsu Jadeannuandaxlunmsvineiu Wanuddafuanudasndeluiivinem
nstestunudasafelunisufofau Sagunsaifestusunmenaziniesdiougumenuiaidowiu
ogaigane fiadesdolunsufoRnuiifisme Jeaenndeaiuanuidoves Tuay Andnsdisnig
(2563) AAnwtladefidanaroUsyAnsamnisiouvesminnudsiamiauimils wuin Jade
ANTNUINA BUNTYINIUVRE meuLuUasuaNlagINey luszauln laglvadudidyiu
ANINLINRBUNNTYINUIUFIAY

Usgansualunisufuianuremtdnanumssaliuisssimalngluaiundwminvouuny

Yy  aa a a A v & v ]
ﬂ']Wi'Jllﬂ']umiJUﬁ%aV]ﬁNaq@q@ Ag @'WUﬂ'J']QJﬁ']ﬂJ'ﬁﬂIUﬂ'ﬁLLmSU{jQJ,‘Vi'] TR TUAUNITATIABLIAN
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fa a (% s a

AUUTUINIY ULAZATUANAINIUAINEINY d8RAdedNUNaUITeves Nugdll Wugual (2563)

v 9

WuI1 AnuAaiwA safulszdndnalunisujuRvuvesyaainsimauiaiil osdunys nmsiy
AUANAINNNTIAUINT AUUTEANSHaN UL LU URTIINTT AUNITISBUI AT IAILID9ANT koL

AuUszdnsamvesnsuiinuegluseauinnmnaiu aruadsaansalunisuidem awise

' [
a a =

wilvdgyymAietuainnisufuRaulaiunuainmvuadanuaiuisatuniswiledymivesnu
Indueged drunsasssiaran danudilalussdevdunounisinnuiueded awsauims
naulsinanunlasureumnglaegiamangay waraIuusuIaeu danumiivauiudiuiu
AUAURNUlEME TN TN TSN wazdnaduaNdAgUesuienud NS
Tunsufumnued1esiotior aonnasIiuiuITeves UuudIu naskau (2557) Anwidadenidna
foUsednsaimnisiauvemdnaungugsnandnia asdronslundawminunusid wuin
UsgdnsamvesnisujiAnuleesinegluszavuin lngliauddyduviauldadaniua
QII o ¥ Y a v a a 6 Y2 v d‘d ! a wa
IfmMuA wagdaonnaeInuNanISITeves w3 Ingd 3nsna (2560) lafnw Jadeniinasiensuifan
YontinuUssusmedmisuning vesrudujiinisvanyseiusuiasniaunn 9in (W)
nwu1 Yadeaulsinanuianudfyseussansnmlunsufinnuluszauuin Ingliauddg
Yaduaun1srunudnnsuinianuiionudiia sesawnfe suailfuiRauauunsgiu
MmMuUA waAUNTIREIRUANLEIAYAINUTIIAIUA LAY AuRMAINYaeY TraudAgy
[ a va a va 1% 1 £ =] 19 < (3
funsufuinuustananudmineaunsaufiinuldedagndesdinuasuiiuduluniunge
a (3 o o/ v LY a o v 6 v 6 L4 g (Y a 3
MosdnsimunlTgenndeeiunuideves uuunse nindunsal (2565) Nnw1daden1suImsesdns
ndawasiaUsyansnmnsuuRnuveadmihnnsunsunasesludminiivalan wud AanInves

NUANAADNINANYAVBIBIANT UATARAARBNIUITEVRIU Nsewand auad waz Sydum et
(2564) AfnwEes usagdlalunshauiidmasieusyavsamlunshauvesinaussiuUfiRng
yosnsuvaUszuUIninga Smiauunys wuin dadeidsmadeUssavsnmlunisihausesniinegu
AB AUAMNINYBIIY AUUTUINNIU WAZATULIAT
nsdniadefidwareussaninansufifnuemtnnunssaliwissemalneluin

Jaminvausiu nud Aduuseantanduiusseninedinysey sening .101-.872 ageiltdedAgy

aa [y

MsadAnseiu 05 Inslamgiuinnsssuesdnsuagiuanaasadslunsvihnuilmduiusiign
101 daudruanundonveans oo dardulssdns anduiusunan 822 uaziidiaos
vosAnavduiusnan 676 LansiduUTienun 10 Auaiunsasautuneinsaissdndus
mMsufuRnuldtesar 67.60 nefldrannadousnnsgiu 308 ensaaeusies nuin Tamsss

peAnIANYaRAfslunN1TvIY LazaunTouveas ollodwwanaUsedninan1TUUR Y

'
o w aaa [y

ag 1l Ay eaianTEay .05 FedenndediunuIdeves Nyelad Wugud (2563) Anuindady

AueAnsEANUFuRUSUINTusEAUgeuUSEavENAaN SUS TR IR suARINSmALIaLla 1 UNUS
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1Agg NsAIENSNITHAUIT TALIULAZNITUTNITIANITENTIAIG M LN AULE 06 BN1TYIN9Y

pg9lUsEANENA
nsssuifisulsyansaalunsufoRnuremtnaunissaliusussmalnelueiiui
FINTAVBULNY FILUNAIUNGNDIY NANTEAUNITANYT NANFAIWAUIIY Uazngulszaunisal
M wud uansnstuiiseiudedidny 05 nguiuvtissn $1uau 3 dhu liun (1) fununw
193971 (2) FuUTuueu (3) fumsnssdenan ndsniusmageuniends (Post Hoc.) Lo

Avaanguumisureadadens 3 sunuananesiulae3sves vl (Scheffe’s Method) wuin

v £ o a wva 1

ANUANAINYDNIY NENUALMUIUTINTIANTS DUJFunusaeuseansualun1sudfanuunneng

v 6

Auntinanudemaile Aseduledfgnieana .05 aMuuSuaeu wudn winaulujduiusuaneng

[y

fuseAutydAyn19adia .05 31w 2 @ (1) winaudunidaInsiang SUfduiusreussaviona

lun1sufuRauuandstuiundnaud§Uanis wag (2) ninundaiundan1uuInisInng

v v o W

HUfdunussoUszansnalunsufuRnu wand1siuiundnausumaia AseautivdAynaia

v nl' L LY o w 1

05 PuN1IRIEaLIAT WU winaw JUfduiusuanseiunssautdedidgnieadia .05 91w 3 ¢

Y

Aa o |

(1) winaundiunuaniuuinisdnnis Jufjdunusdeuszansualun1sufifinu uansaneduiu

WINUA LU UANT (2) WENUA TeUnuaf 1uusmsinnis JUfdunusseUssdniua
Tunsufuianuuansaiuduminauaiwneia wag (3) WinundaILMyanIuuInITInng
fufdunusnayszavsnalun1sufufnulanssiuiuntnaunudy 9 wu winauinly wiinau

LY v o W a

Faas1 Asefuifodrdgmeada 05 Geazsiouliiiuinliaenadesiunanuideves Ulalyy giu
(2566) l@Anw1 Tadedi denaneuszdnsamnisufudnuvesyaainsnienisdnwilsaiey
wilungiia ngamnamues wui malisufisuanuuanssseuanuAniuRTiioUsEAS AW
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ABSTRACT

This purposes of the research were 1) to examine the concepts, theories, and
principles concerning the appointment of Data Protection Officers, 2) to study legal measures
relating to the appointment of Data Protection Officers in both international contexts and
Thailand, 3) to analyze legal issues concerning the appointment of Data Protection Officers,
and 4) to study the development of model regulations on the appointment of Data Protection
Officers. This qualitative research employed documentary research, in-depth interviews, and
focus group discussions. The findings reveal the following issues; 1) Thai law lacks a clear
definition of a "Data Protection Officer (DPO)," resulting in difficulties in interpreting the scope
of DPQO’s roles and responsibilities. Although many international laws also do not provide
a precise definition, India specifically addresses this issue. Therefore, Thai law should be
amended to include a clear definition in order to enhance legal clarity and enforcement
effectiveness, 2) Thai law limits the role of DPOs to advisory functions without granting
compulsory or supervisory powers, resulting in ineffective data protection enforcement and
potential organizational negligence. Furthermore, DPOs lack the authority to conduct in-depth
investigations or directly report violations to regulatory authorities, 3) Thai law does not
sufficiently recognize the independence of DPOs, making them vulnerable to organizational
pressure and the concealment of data violations. This lack of independence undermines
transparency in auditing and reporting processes and may adversely affect the rights of data
subjects, 4) Thai law does not clearly prescribe the qualifications of a DPO, providing only
broad criteria that primarily to public sector. Consequently, there is insufficient comprehensive
coverage across various business sections and a lack of clearly identified professional
competencies and essential skills, and 5) Thai law does not clearly specify which types of
organizations are required to appoint DPOs, This ambiguity enables some organizations to
avoid compliance, resulting in ineffective and inconsistent enforcement. Therefore, clear
criteria should be establised to ensure comprehensive compliance and effective enforcement

of data protection laws.

Keywords: Standard Rules, Protection officer, Personal Data
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ABSTRACT

This research aimed to: 1) examine the current conditions, desirable conditions, and
priority needs of academic administration in small schools; 2) study the guidelines for
academic administration in small schools; and 3) evaluate the appropriateness and feasibility
of the proposed guidelines. The research employed a mixed methods research design and
was conducted in two phases. Phase 1 aimed to examine the current conditions, desirable
conditions, and priority needs of academic administration in small schools. The population
consisted of 1,020 participants, and the sample included 278 participants, comprising 46
school administrators and 232 teachers. The research instruments were questionnaires
assessing current conditions, with a reliability coefficient of 0.983, and desirable conditions,
with a reliability coefficient of 0.976. Data were analyzed using means, standard deviations,
and the modified Priority Needs Index (PNI_ogifiea)- IN Phase 2, the guidelines for academic
administration were studied and evaluated through expert interviews. The proposed guidelines
were then evaluated in terms of their appropriateness and feasibility. The data were analyzed
using mean and standard deviation. The findings revealed that the academic administration of
small schools was at a high level, while the desirable conditions were at the highest level in
all aspects. Among these, learning management demonstrated the highest mean score. When
considering priority needs, the top three areas requiring development were instructional media
and technology development, measurement and evaluation, and educational supervision,
respectively. The guidelines for academic administration in small schools under Roi Et Primary
Educational Service Area Office 2 consisted of six aspects with a total of 34 guidelines.
The evaluation results of the proposed guidelines indicated that the overall appropriateness

was at the highest level (mean = 4.72), while the feasibility was at a high level (mean = 4.39).

Keywords: Academic Administration Guidelines, Small Schools, School Administration
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ABSTRACT

The research of this article is to examine and analyze legal issues concerning
intellectual property protection for television formats, particularly game shows. Currently,
numerous game shows have emerged and gained significant popularity among audiences,
thereby generation substantial economic value in the modern entertainment industry.
However, the absence of clear and robust protection measures allows competitors to imitate
or unfairly exploit these game shows, thereby causing harm to their owners. In Thailand,
intellectual property protection for game shows falls under the Copyright Act B.E. 2537 (1994),
which protects the expression of ideas and "creative works" recognized under copyright law.
However, the current law does not provide comprehensive and effective protection for game
shows, particularly with regard to their formats, which are diverse and constantly evolving.
The study reveals that a major obstacle to protecting game show formats lies in
the fundamental principle of copyright law known as the idea-expression dichotomy. Under
this principle, the law protects only the expression of ideas, excluding ideas, procedures, and
methods of operation. In the context of the game show formats, they cannot be classified as
dramatic works or artistic works eligible for protection under the Copyright Act B.E. 2537.
This is because the contestants act independently and rely on their individual wit and abilities,
making game shows more comparable to sports competitions than pre-scripted performances
classified as dramatic works. Furthermore, the Supreme Court has ruled that elements such
as set design, rules, and gameplay methods do not constitute applied arts eligible for copyright
protection. Consequently, same show formats are not considered creative works protected
under copyright law, allow competitors to imitate program formats without committing
copyright infringement. Therefore, clearer guidelines for the intellectual property protection
of game show formats should be established to ensure fair and effective protection for game

show owners and creators.

Keywords: Copyright Law, Intellectual Property, Game Shows, Television Formats
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ABSTRACT

The objectives of the research were, 1) to investigate the current conditions and
problems in business operations and online marketing of community enterprise groups in
Buriram Province, 2) to analyze their needs and potential for adopting e-business, 3) to design
and develop an appropriate e-business platform, and (4) to test its efficiency and evaluate its
impact on sales. A mixed-methods approach was employed. Qualitative data were collected
from 18 key informants, including 10 community enterprise representatives, 5 supporting officers,
and 3 experts. Quantitative data were collected from 400 buyers, tourists, and consumers who
had purchased or been exposed to community products through online channels, as well as
from 5 community enterprise groups that participated in the platform trial. The data were
analyzed using descriptive statistics, paired samples t-test, One-way ANOVA, and Multiple
Regression Analysis at the .05 significance level. The findings revealed that; 1) the community
enterprise groups faced problems related to inconsistent distribution channels, limited digital
skills, and insufficiently integrated online marketing support systems, 2) they needed an easy-
to-use platform that allowed users to manage products independently secure payment, order
tracking, and affordable operating costs, 3) the developed platform consisted of an online
storefront, product categories, search and filtering system, product detail pages, shopping cart,
payment system, order management, product management, and sales reporting system; and
4) after platform implementation, average sales increased by 34.70%, the number of orders
increased by 41.04%, and the number of new customers increased by 42.19%, and marketing
costs decreased by 18.50%, with statistical significance at the .05 significance level. Overall buyer
satisfaction was at a very high level, (X = 4.23), while seller satisfaction was also at a high level
(X =4.12). The results indicate that the e-business platform can expand marketing channels,

enhance competitiveness, and practically support the grassroots economy.

Keywords: E-Business, Community Enterprise, Digital Platform, Online Marketing,
Grassroots Economy
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A11UE98U (Sustainability Assurance Quality: SAQ) §aila1An Tatanizluuiunvesnainiialial
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wazldfunissusesanyanaianaludaed wa. 2562-2567 §1uu 231 #28819 (Firm-year
Observations) 11534A5121 4 0y alduuuT1a89n1500008LT 90y (Multiple Regression Model)
TA8AIUANHANTENUASAVDIEMAMNTIULAYT 91981 (Industry and Year Fixed Effects) wan1534e
WU SrEEIa1n1hiiusn1s5usesnI1ug a8y (Sustainability Assurance Tenure: SA_ Tenure)
:ﬁmmé’uﬁuél,%amﬂﬁU@mmwms%’Uiaqmmé’fqﬁu usliifidedAgyneadd (B = 0.109, p = 0.101)
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ANAMNNTTUTRIANUSEY

AEARY: NMITUTRIANNEIEY, sragnaMsuiNMsTuTesrudidy, AunmmMsTusesrudidy,

ESG, USEMaaneiiou, ma1nvannsnewiausemeing

ABSTRACT

Sustainability assurance plays an important role in enhancing the credibility of
corporate sustainability disclosures. However, empirical evidence on the determinants of
sustainability assurance quality (SAQ) remains limited, particularly in emerging markets. This
study aimed to examine the relationship between sustainability assurance tenure (SA_Tenure)
and sustainability assurance quality among companies listed on the Stock Exchange of
Thailand. The sample consisted of 231 firm-year observations from companies that issued
sustainability reports and obtained third-party assurance during the period of 2019-2024. Data
were analyzed using a multiple regression model with industry and year fixed effects. SAQ was
measured using a content analysis index based on prior literature. The results indicated that
sustainability assurance provider tenure was positively associated with sustainability assurance
quality; however, the relationship was not statistically significant (B = 0.109, p = 0.101). Firm
size was found to have a significant positive relationship with SAQ (B = 1.165, p < 0.01).
In contrast, assurance provided by Big 4 firms showed a significant negative association with
SAQ (B = -2.381, p < 0.01). Meanwhile, financial performance (ROA) and reporting lag

(Audit_Lag) were not significantly related to sustainability assurance quality.

Keywords: Sustainability Assurance, Sustainability Assurance Tenure, Sustainability Assurance

Quality, ESG, Listed Companies, Stock Exchange of Thailand

umin

msesuaudsduiunalndrdnllunisdeanstoyasudannden deu uazsssaniuvia
(ESG) vesasdnsaoriidlddruds lnonsllamedeyasnaniidvsnasenisiuiuazanudesiu
YaaunamuULargana (KPMG, 2020) mmu'wL%'aﬁasuaﬁﬁsmummﬁ’ﬁué]’qmLﬂuﬂizlﬁuﬁﬂﬁ’@
Lﬁaamﬂsﬁaﬁ’malﬁmﬁ’ummgﬂéjawaq%’ayjaﬁlﬂmwa (O’Dwyer and Owen, 2005; Sethi et al.,
2017) wlenauaussiadeinafna1 mssusesanudsdulasyarafiamisgnihuildifieliia
AU deievesdoya ESG (Hummel et al, 2019) $wideAountinuitnunmyesnissuses

Fawansineiuegeiidudfyluiuwuiufifvasilenivessienu (Perego and Kolk, 2012) dawalvi
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UszinuientiununInn1ssusesnudedu (Sustainability Assurance Quality:SAQ) leisupuaula

Lﬁ'uﬁuimsimmiu (Perego, 2009; Martinez-Ferrero et al., 2018) Iﬂ&Jﬂﬁ%’Uia&ﬁﬁﬂmqua
annsafinaslusdlanazanuindeiievesioya vauzdinissusosdifnunmsotadiunuiniies
Weadyanwallunisadisanuseusssulinuesdns (O'Dwyer and Owen, 2005; Hummel et al,,
2019; PwC, 2023; Ruiz-Barbadillo and Martinez-Ferrero, 2023; Sethi et al., 2017)
wildlutadeienaiidvinadonunmnsiusesie ssovnainnuduiusseninsgliuing
fusesiuUTIngnAn (Tenure) FeazviounnuannaszinsUselomiannmsazauaufifoaiuesdns
@Jﬂﬁ’hLLazmmL?‘iméfmmmLﬂuﬁaizmaasﬁﬁu%‘mﬁ%’usm (O’Dwyer and Owen, 2005; Perego,
2009; Perego and Kolk, 2012) 3383nmﬁmwﬁua’mhaiﬁ’;ﬁﬁu%miﬁmmL%’ﬂﬁ]L%ﬁmf‘fmﬁu
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vnmsAnymueEEuS SN INMIaraun T uarUszaunsel tefiunaanidedlniduds
mmL?ﬁlﬂﬂﬁ’lummLﬂuﬁaizmﬂﬂamﬁ'uﬁ'uﬁizEJ%EJTJ (Martinez-Ferrero et al., 2018; Gaver and
Utke, 2019; Perego, 2009; Perego and Kolk, 2012)
Tuvunvesuszmalnenisenuanudsdusaznisdawmedoya £SG ldsunisdaasy
EJEJNGiE)L‘ﬁEN (KPM@G, 2020; Issarawornrawanich and Wuttichindanon, 2019; Katisart et al., 2023)
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uaznisfuseslagyaaaiamdslifinnspudifuiiduennwdsmalinuainnissusesnnnudadu
onaLANANIAUSEWINSUSEN wonannd uismasmeifeuly Stock Exchange of Thailand @1u13aiden
wiawd vuliuinissusesldnunasida vilwszeznainisliuinissusesanud s
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(Sustainability Assurance Tenure: SA_Tenure) IAMUKANAIAY VUENINSNFIUTIUTEINGABINY

v a
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1. w‘\fa‘digLﬁuixé’]’mmmwmi%’maqmmé‘fﬁu (Sustainability Assurance Quality: SAQ)
voausEnIanzieulunaiananninduisssinalneg

2. Wl annaeuANduRuS seningsreznainisiusnssusesaudsdu (SA_Tenure)
LazAAAMINTTUTEIANNSEY (SAQ)
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Assurance Quality: SAQ)
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dnudevanedelianizdtonu uisaudgnan wiinaw gy wasmheauiiugua (Stieb, 2009)
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(O’Dwyer and Owen, 2005; Perego and Kolk, 2012) dloruanlaguaudfudiuiy Hadula
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Hummel et al., 2019; Ruiz-Barbadillo and Martinez-Ferrero, 2023) @ua lAius eMua 91N uses
ﬁﬂﬂuﬂﬂa‘ﬁlﬂ’mLﬁ@LﬁMﬂ’J’]ﬂJﬂ’]L%@ﬁ@%@ﬂ‘i’Jj@%aLLazaﬂﬂ’]’valI'aMHG\ﬂlax‘l‘ﬂ’@ﬂﬂﬁ (Kolk and Perego,
2010; Perego and Kolk, 2012; PwC, 2023) TuuSunuseinalne Unasuuazydauladiudey
Weanudrdyiudeya ESG g ulun15UsEITuuS e (Sriersan et al,, 2024: Suttipun and
Yordudom, 2022) fatiu mﬁusaamms']"qﬁuﬁaLﬂuﬂalﬂﬁﬂﬁ’ig’[,uﬂm,a%ma%’mmmiﬂa'ﬂa LAY
ANNTURATRUTDIRANST Inalanzlulssinarsegiainivg (O’Dwyer and Owen, 2005; Perego
and Kolk, 2012; Sethi et al., 2017)
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Qmmwmﬁmaammﬁaﬁu (Sustainability Assurance Quality: SAQ) #u18A4 TEAU
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WﬂisLﬁummuﬁL%aﬁamaasﬁaaﬂaé’mmmébq@uleﬁmama (O’Dwyer and Owen, 2005; Martinez-

Ferrero et al., 2018; Ruiz-Barbadillo and Martinez-Ferrero, 2023) ma%’mmﬁﬁﬂmquam&ﬁ'u
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2023) wiHnsddannsgruanassteifivanutidede uiuinsdenalidnvusidedydnual
n3o1du “smoke screens” 11NNT1N155USD LT 9d158 (O’Dwyer and Owen, 2005; Perego
and Kolk, 2012; Sethi et al., 2017; Gurttrk and Hahn, 2016) @ wsuusunusinelng n1sidaug
foya £SG MiadsUTinauandeussets Fsanvdmananissuimnuindedovostoya il
ausndudesdnuitaseiiierteeiu sAQ luusunlneegraduszuu (Katisart et al, 2023;
Sriersan et al., 2024)

AuFIRUSIENINITTEZIAIN1INTIRABUNATAMAI NN ST UTBIANUS By

SLULLIAINTIAUINS (Tenure) Uunuii iz83L’gmm’mé’uﬂ’uéﬁiaLﬁ'aﬁwdwpﬂﬁﬁmi
FuseatuuI¥mgnan %éqm%iqwasiaﬂmmwmi%’maqmw€J"a§u (Perego, 2009; Perego and Kolk,
2012) Tudrunils Tenure fignatuonateligliuinsavauanudiomegniuandiudszansnm
TumsUsziiudeyadiduteu Gqumﬁ]ﬁﬂﬂgjﬂmmwmi%’mmﬁqaﬁfu (Martinez-Ferrero et al., 2018;
Gaver and Utke, 2019: Ruiz-Barbadillo and Martinez-Ferrero, 2023) anuduiusszezenienaudiu
anudssiunnuiudaszuazanmuidunnvesgliuinig Jsazvieunnuduiusitauaniaou
(trade-off) wm'NmsazammmfuasmmLﬁmé’mmmLﬂuﬁaiz (O’Dwyer and Owen, 2005;
Perego, 2009; Ruiz-Barbadillo and Martinez-Ferrero, 2023) Ma”ﬂgﬁum?ﬂﬂisﬁ]“msflﬁ' gInU
Naved Tenure Ao MNsiusosdiliaanndaaiu TngunansAnumuaiuduiusiBeuan vaied
U991 UAILE 897 1uAUY LT 08 89890155 USBY (Perego, 2009; Perego and Kolk, 2012;
Martinez-Ferrero et al., 2018) dvdulsemelnswinisenuanuduldsunsdauasumnniy w
NUATET AnwTadernvun SAQ Seidda (Issarawornrawanich and Wuttichindanon, 2019:
Katisart et al., 2023; Sriersan et al., 2024) 91 NSANBIAINUFUWLEIEWING Tenure uag SAQ

JallanudAylunisveisesdausluvuneaiaialng wagiilugnisivuanseunuifnuwas

AUNFAFINNTINEVRINIANYIL
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a a o
NIDULUIANITUIIY
Auusdiu ) Mmudsmu
SA Tenure { SAD
P AN Rl e o o f—r . - a -
(szy=mIN1sINUINIsiusaInI bty m U9 J (nunmAsIuIeIm Nty o I t)
AuUsAYUAN
Size (VUIRVOIVTEN 13 T t), ROA (Smswamsuiynmaduning wu U9 t), Bisd (§Iuinmiusnamneay
Bigd i UM 1), Audit Lag (sepziaatluntsisynsieanuymanisiau a 1% t), Industry Fixed Effects

(HENSENUMIYIYE WgRAMNSSL), Year Fixed Effects (HaNIsYWUANYEITINE)

AMNA 1 NSBUKUIANIIUIY

FBANAUNITIVY
Useynsuazngunagig
Uszmnsildlunsanuedeiuszneudoussnaamzdovlunammdnninduiesemelng
(SET) Tuai290 w.A. 2562-2567 n1sAndannausilegngldinuei(sample selection criteria) Lo

a o

NITUNANIBUTENTLNTINITI8uAudsdukazlasun1ssuseaInuanafameg19daies
(3

IS v o YA ‘:ll = a o d'd v I 1% U a
LL@%&I%@H@@iUO?Uﬁ’]‘MiU@?LLU?V]IﬂUﬂWiﬂﬂE’] UﬁHVWlﬂJGEJE]%avLSJﬂiUﬂ’JUQﬂG]G]E]E]ﬂﬁ]']ﬂﬂ']i'lLﬂ?'w

danaliilinausiiegeviadu 231 feee (Firm-year Observations) Aauanslunns1adn 1

=] ° | w 1 d =
M1919N 1 G]’]iNLLﬁﬂﬂﬁﬂU?Uﬂi%“lﬂﬂiLLaSﬂqumﬁﬂﬂﬂﬂm‘ﬂumiﬁﬂw’l

b 2562 2563 2564 2565 2566 2567 33U

uuUSINIandoulunain

pannsndwiasUsemalne (SET) 722 735 773 808 821 853
NANAIBEN 22 24 35 45 52 53 231
a S v
N19LATIZNYDYA
N159AANAINUS

AAANNTTUTBIAIETTY (SAQ) ilumnAndiliausadunaldlnonss aruddefirnmn
1915315718918 e mves51891un155Use nduiunulunisia Tned1edanseunas ODwyer
and Owen (2005) wazdin15Useynaldag19unsnaie (Perego, 2009; Kolk and Perego, 2010;
Zorio et al., 2013; Martinez-Ferrero et al., 2018; Ruiz-Barbadillo and Martinez-Ferrero, 2023)
nsAnud S99 AT n1551A512% LT BN NULINI9VBY Martinez-Ferrero et al. (2018)
%4 Ruiz-Barbadillo and Martinez-Ferrero (2023) %ydﬂswmumi%’maaLﬂuwa‘”ﬂgmﬁwizﬁ’ﬂﬁ
Y9452 VINNTTUT0N il omvesTenuansasousE A UANLAEAARDIAULIMTEIU 1L ISAE
3000, AAT000AS Hag GRI fefu SAQ ﬁﬂgﬂ‘dizL:ﬁumumﬁmiwﬁlﬁamﬁuaaﬁamumi%‘uaaa lng

Tnauet 12 51971591UAN5199 2
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4——

M13197 2 NN TUTEEIUANATNYBITIEIUNITATIVEDUANNEIEY

avuil inudinnsia A95U"Y FTAUAZUUL (373 23 AZLUL)
1 HIUTI89 msszudeldiunmssenu 0 = lifinmsszy 1 = fFumenuduyeea
ms¥uses luussviniugneonin neluesdng w3e “Hou”
Tnoaniz visludlonmossionu 2 = fiumenuduliidnldide
2 ANUSURAYEY  MIndntsegedauigsienudl 0 = Lifinisnanad
VoINS ANNSURnYaUTUNITHANIAIL 1= dn1snanaia
Fuses Aauiu (Basy) luesiieados
(searuanudadu/Awndon/dn)
3 mwdaszves  nsnamiseniudaszuesii 0 = Wifinnsnandie 1 = dmsnanis
flvinnsSuses \Aerdestunisiuses Anududas: 2 = msUjiRnm
WInsgIuasIEIUsTvesnnuludasy,
IFAC wag IESBA
4 Inquszasdues  Inquszasddidesnisussqriuns 0 = Lidn19nan3fie 1 = nunu, Suses
nsbAusnIsns 31909 (seyse SUr0sNsSUTosnle wuuUsae, auAmiui i udasy, ns
Juses Az l9) Susesiiudasy, nsnsraaeuniouen,
N3TuUTRINIBURN YisEMINTIAaRUTUdUY
ABUBN 2 = N1TTUTBIDY AU AUND
M38N155UT0908 NALVA AUHALAZ TR
(WusEAUMsTUseIanssEAULAnssty
AUTUAIUFN9) VBIT189U)
5 VOUATBINT  AIUATEUARNUEITIEUNISAT 0 = Lilinisnamiis 1 = de8efamsvaae
u3nslins Fuses fnwaunszan 2 = edsdinsudaesine
Fuses Sounszanturatediu 3 = 9198909013
UaosfmFeunsyanaaeniiiney
6 naeildluns  Adkesiinanfanasianzildly 0 = lufinsndnde 1 = $1eBunaeii
Useilumdngiu  nsdaviseanuanudedu (du GRI lileldlaevily 2 = msdredeiianmsii
uaglvioasy wazsnasgIuiimutumeluesdng)  weundseas sy (u inasifiiauTy
meluosdnsdameunslusenuvie GR)
7 1INTFINNNT wmsgildmuaunsviinuesy 0 = lifimsnands 1 = Hedanasin
Susoeiily TuUSnINMs5UTes (AA1000AS, IAE  Tullaldlaeshly 2 = d1edanasilu

3000 LHus)

Uszwmanldlaesld 3 = o19dawnaue

AAT000AS, IAE3000
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A15199 2 (519)

v o

“?Jﬁ 16 aUUN 2 Ww1eU — AUy 2569

aduit  nausinnsa A1a5U"Y FTAUATUUY (373 23 ATLUL)
8 asUneufild  Aduasfiosunensduiuniafielug 0 = lififeyagade 1 = Ideyadneds
ALIUNTT Joasu
9 GRRHEY seaumMsiiteyaluwivesnudidsy 0 = Lifin1snanidia 1 = n13819Badfined
asvdidy n  (Heunauszyinsisaiuaenades  Aidunasinly (Bu “AseunquYNLIyLT
BB FUNE AN AAIO00 AS - dndy” uiFe . luvnudyniiddny..”) us
dwlddmds)  anudAty, AnuAsuduaNyY I0l é’aiamﬁaﬁwﬂéwaiuL%ﬂauﬁjwﬂ%JUiaalﬂﬁ
waznITRBVANeY -dud1v1en1s  andunisle q Wetusuinsudlywi
sradavazlasuaviuwdu 1) Reesdfaiomauds 2 = 199
inasflulssmaiililagily 3 = §1eds
\naust AAL000AS, IAE3000
10 ewauysel Aunasiiuansinaseungquunudyedl 0 = lifidoyagnads
ddglaeseau (Heaguinmenu 1 = ifeyadieds
Wuluaundnnisves AAL000 AS
AIUAMNEIATY AUATUNIU LAY
nsneuaues Asiifeidun1ssnsds
wazlasupzuuu 1)
11 mInevausse  Aiunasiisnsdededunounetesdng 0 = laififeyadeds
fanlddmds (nioviad unou) lunissey 1 = ideyadads
naUselevinarauinavesyiidiu
Ioaude
12 deasl/mny Funasi uanediswadnsvon1s 0 = Liflfeyadneds 1 = Aunasedredned
Anwiulaely  asseaeuiuses (nliififeauiily  uansnrmuressuses (au s1e9u

wioaTUaLe B NANLAIUNGNNNT
299 AAL000AS vo3audaszdAey
AUATUAIY UAZNITADUANDY T¥

le¥unsimuaady 0)

yo9 XY Wunsdiavedidusssuieatv
Han13UUAUA 1UAIINSTUR AT U D
denuavgasans XY)aasla sunis
mvuad R eand wiganind eagy
Usznoudiedssloaioavingy 2 = M
waaseSune (nnimieusslon souds

Auwuzihdmsunsusudgamndndu)

Lmala‘ﬁ'm Martinez-Ferrero et al. (2018)

ANAINNITTUTEIANEITUTAINAITTAR NN 12 578015 (1157971 2) Lagly

NTATIEEM (Content Analysis) 31N5189MUNNTSUTBBAAUT I TnerUseiliudasy 2 au
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T AzuuLLeNY WAZATIIAOUATINAONASBIRIE Krippendorff’s Alpha (Krippendorff, 2004) &4

v
Y ad =

AR 0.74 agluszauiiveusule 3n1silgnirluldiunenudiuiu 231 5189 freg1agu

inausisnuanadudaszvesilyinssuseslinzuun 0 elsindnds 1 Wefinsnanis uag 2 1iledl
N13na1ANTaNsEUNTUURAUNENITIEIUTIUNTS IFAC Wag IESBA dmsudiudsiu seeziim
nslvuinssusesnmdsdu (SA Tenure) fnanndmnudaraniigliuimsneideduliuinmsun
U3tgnan Feaenndeaiuassanssuiedtu tenure uazAmNWANIABUTRS (Lim and Tan, 2008;
Gul et al., 2009; Perego, 2009)

KUUTIABINITAANDEY

n1sinszvianuigIuitelaglduuudiasinisanaselnglasin Industry Fixed Effects

LAY Year Fixed Effects Ll 8AIUANAIIULANAIUTITEUUTENTNRAFINNTTUUALY WA §9819

(% (% L3

1dnSnasonunINNIsTuTeIANddy easiBeanedInudydnualvesiauushkaziSn1sinan

<

a9l shaasakanalilunisnen 3

SAQit = BO + B1SA_Tenureit + BZSizeit + BgROAit + B4Big4it + [35Audit_Lagi'E + Eit

A19199 3 BsUNdANYAlTEIRILUTLAENITINAITOIRILYS

dryanual fauus n15inAAUUS
fauusnu
SAQ ANNMNITSUTBIMINETY TN t AZKULIINNITIATIEATIBIUNTTUTEN

o

AMUGIEUNLAG LS 0 D9 23

Aaudshy
SA Tenure  seeznamsUftRnuiusesniudsdu SrunAarauifliuinisiuseseiiodty
Uit lpsunsidanuigmanen
fauUsaruay
Size YUPUBIUTIN au T t aoN3TiNeEUNINE I
ROA dhsmaneuunusedunsng a U7 ilsgus / dunsndam
Bigd Uszanveadliusmssusesvedy t Usznnuesgliuinisiuses Taandusiuds

daedlifiandu 1 dedliuinissusendu
Bigd winnlallalwsiadu 0
Audit Lag  szezhalunisdaviiseeuaudstu Tudn  namldlunsdaisenuanudsgundeain

t duansoulnyd
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d3UNaN1339Y

aa

HANTIATIEAET AR SWweayanldlunsAnwduandlumnsned 4

A5199 4 ADRLTINTTUUN

fianUs N Minimum Maximum Mean Median Mode Std. Deviation Skewness
SA Tenure 231 1 13 3.26 - - 2.509 -
Size 231 3.52 6.57 5.23 - - 0.623 -
ROA 231 -5.04 28.46 5.71 - - 4.901 -
Bigd 231 0 1 0.19 - - 0.39 -
Audit Lag 231 37 261 88.84 - - 44.692 -
SAQ 231 12 23 18.48 19 20 2.68 -0.44

W N=231

i | Y a 9 & a a Y

1NM1599 4 NUF SEEELIa1NTIRUTNITUTRIRNEIEU (SA_Tenure) dAaduvinfiu

3.26 U azviowinuiynlungudlegrafinnudunusiudiusnisiuseduseavuiunana vaed
1Y O A A a - < = [ 1Y ' v

ANNINNTSUTRIANUETUARAWINAU 18.48 2INATLULLAL 23 Azl Fagluszruaaudiegs

Tneanasegu (Median = 19.00) uazgiudeu (Mode = 20) fiArganinAnadeidnioy waze

=

Skewness dA1tduau (-0.440) azeuindeyafiuwiliunszyndaludlsnzuuugs (Negative
Skewness) LAy 19ANARBANNANLNTIVDAAT DD A TN LN ANULANAIIYBIALA NG 1L
Tuuneszsy wenannd fauUs Bigd danedewindu 0.19 nieandudosas 19 wandldisiuin
Uswnanlnglunquinegelilalduinmsgliusnsiusesndy Bigd

a (3 v v ¢ 1 Y A =2 LY t:l'
AAzvandunussensindsnlglunsAnennanslunisie 5

M1519% 5 Ipseviandunus (Correlation Matrix)

fauls SA Tenure Size ROA Bigd Audit_Lag SAQ
SA_Tenure 1
Size 0.274** 1
ROA -0.082 -0.197** 1
Bigd -0.098 0.069 -0.018 1
Audit_Lag -0.057 -0.168* 0.154* -0.105 1
SAQ 0.211%* 0.279** -0.059 -0.336%* -0.038 1

N8R N=231,%p < 0.05,* p < 0.01

INANTNT 5 WU 5282IAINITIAUTNITTUTIANEIEY (SA Tenure) AAMUFUNUS

o w a

BIUINAUAMNINNITTUTOIANNEIEY (SAQ) eaiitiudfynneadid (r = 0.211, p < 0.01) axvioud
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srgzLaIANNduTUsNeuITLe Al IiuInsuTesarauauiianzgnen Lavaenndos

futorauslurssanssunountin uona1nd vurAveIusEY (Size) fauduiudidsuantu SAQ
a9l dsdAgy (r=0.279, p < 0.01) U'Q%dw%’mmmimgﬁLLmIﬂuﬁ'azﬁﬂmmwmiﬁ’maq
m’mE‘J“'qsi'uqqm'ﬂumamaﬁ’uﬁz’fmﬁ'swi Bigd AANMNAUNUSITIaUAU SAQ o198l adAgy
(r = —0.336, p < 0.01) FeazvioudnumzaNUAITUST LANA1INANLAIAINEITguTutsdIy
uanani mé’mﬂizﬁwéawé’uﬁuéswiwﬁaLLﬂiﬁaizasﬂuizé’Uﬁw uagA Variance Inflation Factor
(VIF) shnsunausiiieensuld (Wiviu 10) wansiwuudasinisannselififgmanuduiussewing
fulsdase (multicollinearity) (Hair et al., 2019; Gujarati and Porter, 2009)

HANTUISZUANUIALNZANYDILUUTI8DINTON0 DU AILEATI LRSI 6

A1519% 6 aqﬂmmwuﬁwaaamiamaﬂ (Regression Model Summary)

Model R R? Adjusted R? Std. Error F Sig. Durbin-Watson

1 0.463 0.214 0.197 2.402 12.27 0.000 1.54

nueLne: Dependent variable: SAQ, Predictors: SA_Tenure, Size, ROA, Bigd, Audit_Lag, N=231

°o v aa

AT 6 WU WUUTIBBINITaRnltud1Ayn1sais (F = 12.270, p < 0.001)

o

a

wandliiiudn duusdasedldluns@nwanunsoeduienisd sunUauesnmuainnisiuses
AudaEu (SAQ) Iegnafiadday fn Adjusted Rz Winfu 0.197 axviauinwuusnasiauIsaesule
auwlsusiuvesiaudsmulalussduiivanzan uenaini A1adn Durbin-Watson ey
1540 Faglutsfivonsuld warlivsdfatymanuduiusvasrmnaanmniau (Autocorrelation)

HANTIATIZIUUUTINBINTOANBULTINYAM ARl 7

A1519N 7 NANITILASITWNITONNBY: AINFUNUST¥ NI Audit Tenure wag Sustainability

Assurance Quality

fiauus Coefficient (B) Std. Error t-value Sig.
Constant 12.597 1.505 8.367 0.000
SA Tenure 0.109 0.066 1.644 0.101
Size 1.165%** 0.272 4.281 0.000
ROA 0.000 0.033 0.006 0.995
Bigd -2.381%** 0.412 -5.781 0.000
Audit_Lag -0.001 0.004 -0.385 0.701

nu8n: Dependent variable: SAQ, N = 231 Robust standard errors are reported.
Industry fixed effects and year fixed effects are included in the regression model.

%5 < 0.01,* p < 0.05,* p < 0.10
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AINAITNA 7 hanaliiiul s2e211a1n159UsN155UTeIA N 98 U (SA Tenure)

[ Y o o

farduuszansiduuan (B = 0.109) unldfideddgn1eadd (p = 0.101) @iouin SzuwiIan

v

ANUFNITUSTEnin luINsTuse LAz USYngnAealilladiunumlngnsaianmnImnsSuTes

kY

AUy Tunansaiudiu Au1nveaUiYm (Size) TaudunusidauindununInni1ssuses

1 =

Augsiu (SAQ) egnefitfudnday (B = 1.165, p < 0.001) vauzdifauys Bigd danuduiusidsauiu
SAQ pensiitiodnfny (B = ~2.381, p < 0.001) Feo1aaziioumnuunnmsvesUszianiluinssuses
(Assurance Provider Type) ImEJ;fﬂﬁu%m5ﬁ1ﬂ?ﬁ'é’1ﬁﬂmuaauﬁ’m% W USEniivinuviedmnssy
o1aflemdenng Fu ESG warannsaUssiiudeyaiBaiomlFintent luvnedigliuinisndu
Bigd mf\m:aLﬂuﬂszmumﬁmwa%mmm"lLﬂffammiz NAANSAINE1IEDARABINUUTUNTDIUTELNA
Ingiidslifuasgudaduiunsiusesnnudedusdaduenaw viliamunmnisiusesens
uAneaRuAAUsTLAMYRUTNNT Yzl ROA uas Audit Lag limuenuduiugesnadidoddnyi

SAQ wazwuudasslaesulinutynn Multicollinearity

anUsiewa

LY °o v

= ] N a £ a TR aa = Y
NAN1TANYINUIN SA_Tenure JJmaiJ‘lJiza‘VlﬁLUuU’JﬂLLMIMNUHa’mmVINaﬂm YIADAAA DI

o

AUITTUNITUTLEUD 15 8LIaNAMNAUNUS LA N WAL ADIAIY NA1IAB KIANFUNUSTL 8L 8139719
el Iius n1ssusesazaumugianizgna uadoraiuaud saduanududass
wazAMuLdunaig (Perego, 2009; Perego and Kolk, 2012) AYNDUIMNAVBY tenure m'aﬂmm'w

11350509919 UBY IUUTUNVBINAIALATANINKINA 03T 1UY WanaNT Size TANUFUNUS

o w v v A

WUINAU SAQ 819illEdIAYy donAARIAUIIUINENDURTNTILAUDITUT ENVUIA RGN TYLIINARY

nilduladudsnnnd wardiusagslalunisilamedeyaniinnnimes (Perego and Kolk, 2012;

Y 9 Y

o w

Martinez-Ferrero et al., 2018) Tun19n33i U3 Bigd JAuduiusideaunu SAQ sglitudAgy
= ) a U ) A o a 1 Y a 1 . 14
Fadunaiiuand19ananuAanEenlUndng eI g liuinisngy Bigd IAmuAIMN1IATINERY
= ' v e v oA a Y a s X v 1 & )
figaniuadndiensasriondn “Yeidesvealiuinis” Wlmdudivadauninvenissuses
& A a & = o v a ¢ &
Aanudduludaionianell Inganizidenuningninniudviinisitasieviiiion (Content

Analysis) 4an31NT Fa919aEIBUANNLANAIVBIUTANY IUTN155UTRS (Assurance Provider

v A

Type) 7¢I Nd11N U Ul YT AUUT ENN US N8 Im393AInT50 F 99190 AUT 19y au ESG

o

[ [ [l
a 4 a

wara1uInUsEIUTaNa Al AANTINTT @9RRARINUITIUNTTUNTINNITTUTBID1ALNIUNUIN

Y
o [ 6

\Jeanseuaridedanseal (O’ Dwyer and Owen, 2005; Girtiirk and Hahn, 2016) waglasudndna

o

INATINTIVTNUALNITUYITUVDI BT UF N1 (Faroog and de Villiers, 2020) &1115U ROA

uwag Audit_Lag 7 linuanuduiusedeiideddny e1aasviouitnuninnissusesanudadulild

<

FUDYNUNANITAMRUIIUNINTRUVDIUS ENLAEAT

Y
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1. Jatauouuzideuleuny

1.1 dmfvinamunazdiidwldduds asfinnsanniuindeievessnsay
Anudsiuan “auninvenilon” uazveulennIsiUTes INNRIIsINIINdoldsseslfuinng
Fissanadien ilosainuanisfinundinsldglfuiniangu Biea ldldasviounmamnisiusedu
Faidonauely

1.2 dwsumhienumiugua 1wy aaandnninduisUsemelng v3edineu n.a.o.
AYINTNNUA mmgm%’uﬁwaamsmmws%%aamamé"ﬁu (Minimum Assurance Reporting
Standard) Ll 08N TEAUAMUATNLATAINANLANDVDITILINU LALANAINLULE 897BINITTUT
\Wedeyanwal

(Y N

1.3 dmsuvivnvansideu adslianudidyiunisidens iusnissusesnd
AMITEIVIYLNIEIY ESG hazaninsalvdayailedn 11nndmsnansananteideaizoruinves
Y a = 1 a
A AT R P RTIN GERRTE T
2. Porausuuzlunsinideasinaly
aw = a o A A Na a !
n153delusuInneIIveIevaULANISAN Y g a1 U988 uN 019l 8N nanan A
N195UT0IANNGITU LY U VDULYAVDIIUTUTOY 58AUNITIUTDY (Limited %58 Reasonable
Assurance) Waga Ny YaIA LTUIN155UTe wananil n1sAnwiluuIunvesdseinAd unsons
a a i \ v v v o o o A Yo a X
WiguiguseningUssinaeiagigividilatademnunnuninnissusesaud sguladnaus u

il 13TlusuAne1aNasuldisn1sIAs e MTIR AT 0N1TILAT BN BN 91891UBENS

azidun LieasiouliRveInMNIMNNTTUTRIiaNNva18uIN T
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ABSTRACT

This study aims to examine the factors influencing supply chain sustainability in
processing tomato production at the Third Royal Factory (Tao Ngoy), Sakon Nakhon Province,
Thailand. Data were collected from 280 processing tomatoes farmers in Tao Ngoy district using
a structured questionnaire that was validated for reliability and content validity. The study
investigated key determinants, including supplier engagement, customer engagement, supply
chain integration, relational capital, and structural capital. The data were analyzed using
descriptive statistics and multiple regression analysis. The results indicate that supply chain
management factor explain 28.8 % of the variance in supply chain sustainability. Supplier
engagement has the strongest positive and statistically significant effect, followed by customer
integration and relational capital. In contrast, structural capital, supplier integration,
and customer engagement were not found to have statistically significant effects. The findings
highlisht the importance of collaboration, trust, and effective coordination among
stakeholders in enhancing supply chain sustainability. In particular, relational capital plays
a crucial role in fostering long-term cooperation, reducing uncertainty, and facilitating
information sharing among supply chain actors. These results are consistent with Social Capital
Theory, which emphasizes the importance of networks and relationships in achieving
collective outcomes. This study contributes to the literature on sustainable supply chain
management in agricultural contexts, particularly in developing countries. It also provides
practical implications by recommending the promotion of contract farming networks,
strengthening stakeholder relationships, and improving information integration to enhance

the sustainability and resilience of agri-food supply chains.

Keywords: Supply Chain Sustainability, Engagement, Relational Capital, Structural Capital,

Contract Farming, Processing Tomato.
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AUNAFIVUIY
n138dUsMVaLYgaUN1U (Supply chain engagement)

nN158ldus (Engagement) Mungie NTEUILNNTATNANUAUNUGTENINBIANTAUAR LU
Faam viodnmateiend iiunsdiiusuuazUjduiusesndlnddn iiedaaiunnudlasui
Walueaa AUy wazverelanitaniessnalviaulnes g & 96 W (Handfield et al,, 2015;
Freeman et al., 2007)

Carmeli et al. (2021) ANWINUIINITTUITEIN TAIULATITN N15UTEAUIY LA
anuBangulunsufifnudsniseeuunusswinstuduiiugiulumsuaniuisunsdauszming
taaadlagliiaisloniauunnudeinisnesgdn deiasanduyunnaiiu Yang et al. (2023) wuin
Vuuyee LazNudsduiusinasgiauindeniuaiunsatunisudsdu Chen et al. (2023) Lawain
N158d7U3 U9 NATUKUTUA (Customer Engagement) AHa#BN15A3191AESN¥IAIUANG

Tuwusud uenani Borsellino et al. (2020) FalataualiinnisiidusiuivgnAmdnansenuidauin
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NUBalAT9eI9 (Structure Capital)

NULT9lAsease (Structure Capital) Ye et al. (2023) A NWIHANTENUVBIN UNIIFIAY
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Mfe101feANUTINLDTENIIUNYATNT §3IUTI WazlsaanuiussU (Chopra & Meindl, 2019)
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a Ya v a o w (%

luns@nwil fideiansandadedidgueinisinnisidauniundiasanuddu loun

Y o
N150d 11391030 A1 (Supplier Engagement) N158d 715 31UVIA A1 (Customer Engagement)
N13Y501N15AUA A1 (Supplier Integration) N15Y 58410157 UQ NA 1 (Customer Integration)

17 a

VuUN9FaRY (Social Capital) @9UsenounienuTadunus (Relational Capital) wagnwilelassaing

(Structural Capital) N353 @9U5WD3A

Y

AwazgnAtdeidunalndrdglunisasisaiusiuie
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waznsUsEAUILATUsEANEAM (Handfield et al, 2015; Chen et al,2023) ¥aur#inn3ysannis
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LATMBUAUDIRBAIUABINTVDINANbABE195IAS) (Aslam et al,, 2023; Yeh et al,, 2020)

mms‘j’a@ummiqﬁqﬂmu (Supply Chain Sustainability) Lf]uuu’;ﬁmﬁu;uﬁumiﬁwLﬁm’m
vadlggunulvianunsaasinualussuzed lnadsfsnnuaunaluaudfivan taun auasugia
e uardandey (Borsellino et al.,2020)

Tufifduaswgie amnudsduagyioufennuanunsalunisadreseld andunu waziiy
Uszansnnlumsdudunuvesnuasnsuasiilduieatedulsgumy vasifidsmudsaniondes
Fumnudusssuanusiuile wazqunimdInvesd fduii oates 19y anufuasluendn

saa ! a a

LaEAMUFUNUS AR TENINR AT druliAnudsindendadunisldnsneinsedeiussdniam
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' v
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N1TAANANTENUA DA IWINA BN UATNITFNYIANANAAVEITZUUTLIAUIT BN UL LAWY
n133anslggUunIuniuseansam lagianizn1sasenusinden1sysannsteyaiagn1snmu
a v o

AudNUSTEnIgid e esamunsodnasuauEuvetlgaunulun nlid lne gl ded1 gy

(Aslam et al., 2023; Ye et al., 2023)
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v g o & ! = MY a v v 2/ = i a v I
Aty Anudaduradlgaumuidilaifinanladeiulasiaiaiivegnser uwidwuegiu
ANAMIBIANNFLTUSWAZN ST IS WVRIHd U0 TeaenndasiuwuAnyunIdiauiiiy

UnuInvadasavngkazaulindalunisasaadnssiunu

Wnsaniuanulde

n9dendsilifunisidedsuiunn (Quantitative Research) Tnsifisuasidon Ussns
Tunside Téun inwnansfugnusifemaieluiiuiisnnowies Sminanauns $1umu 865 au
Faduaundninunsnsvoslsanunalsemnsdsaguil 3 (whses) Auuanguiiogilneldgns
Y94 Yamane (1973) laanuan 280 au uagldisnisdusegnsiuudte (Simple Random Sampling)

a A A a o v < v & . . & o
a3 oed o leluuide 1Wn1siiusiusiudeyadeuuuasuniy (Questionnaire) § W mIUN
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IINNITNUNIUITTUNTTUN LA 170 9UTENBUAIEAIMYS Laun sTdIus N N5y TUINIg

NFIFURUS NuTlAsaaing wagaudduvesldauniu lnglduinsdiudssunuen 5 seau
LUUADUNINAIUNIATIAARUANURTUT TN (Content Validity) Inel@e31a 31w 5 vi1u
leiA1 10C 88/5817919 0.80-1.00 waznadauAudady (Reliability) ngldarduuszd@nsuoan

Ya o

183AT0UUIA (Cronbach’s Alpha) wud1vndauUsiiaiuinnda 0.70 nsuiusiusiuteyanide

Y

anflunisiudeyaanngudiedislaslduuvasunu uaznsadeuaINaNYSaveIlayanay
e Tngldadfdanssau 18 anud fesay Aeds uardiudsuuuuinigiu
Lﬁaa%maé’ﬂwmzﬁ’ﬂﬂmaﬁmﬂa wazldnismsieviannesi@any (Multiple Regression Analysis)
iedAnuiladunisdanisldqumuiidawasiennudafulasnsaaasy Multicollinearity st VIF
uay Tolerance wAZAIIIADU Autocorrelation #a8/A" Durbin-Watson N15ATIVAOUANUTEIATS
$uun (Discriminant Validity) vessuUsurausasiiluluna Inefiansanasiniiaesvesdnaids
AuwUsUsIUT e uneld (VAVE) vesuiiasiauys dedesdaruinninaranduius fudiuuss u

WWREUTUIN FLUSLAREATAINLLANANAUDETALAUANNLNUSRYDS Fornell wag Larcker (1981)

M1519% 1 M1979 Fornell — Larcker Criterion

Uage RC SC S| cl CE SE SSC
RC 0.954

SC 0.757 0.936

Sl 0.591 0.663 0.943

Cl 0.499 0.552 0.683  0.905

CE 0.252 0.234 0318  0.439 0.880

SE 0.351 0.281 0.388  0.372 0.638 0.896

SSC 0.320 0.229 0329  0.384 0.409 0.486  0.890

NANITAATIERMITIN 1 NANITIATIZAANUTBIRNTITMUA (Discriminant Validity) Tagla

\naueiues Fornell — Larcker wuin A1snfidesvesdnadsanuulsusiuiiesuield (WVAVE)

5U’e]\‘iLLG]IaSGT’JLLU?LLB\I\‘iﬁﬁﬁaﬂﬂﬂ’j’]ﬁﬂﬁﬂﬁuﬁuﬁizw’j’mﬁ’mﬂﬂmﬂguﬂﬁgﬁﬂuﬂLLﬁﬂﬂIﬁLﬁu’j’]ﬁ’JLLUiLLNQ

wiazdflnnuunnsetusgednunarliiilymedeuvosid Sassnndassadradausla
n9idenstldmlinsgionnesi@eny (Multiple Regression Analysis) Litafnu

ANUFUR U@ W TEnINedmUsdase laun n1sdaIusin N1sYIINIg wasnunedeny
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fusiUseny e Anudsduvaaldauniu lnaldnsrrdeunnnuiietnsiasanutoiureiasedils

sdmsaoulgun Multicollinearity

A1519% 2 1A% Multicollinearity

Uaqe 1 2 3 4 5 6 7
RE 1

SC T57* 1

S| 591%* 663% 1

Cl 499** 552%¢  683** 1

CE 252%* 230%  318% 439% |

SE 351%* 281%  388%  372* 638 |

SSC 320%* 220%¢  329%  3g4¥*  409** 486 1

** Correlation is significant at the 0.01 level(2-tailed)

a ¢ a ~ . . . a a o o eal
HANITIATIEANT199 2 Litensavaeuleym Multicollinearity Ao Asdlanduiusngun
! Y < (Y a [ | a £ v v € £ =) 1 |
seriredudsauduiuusidediu vinadudse Avsanduius Pearson Ind 1 w3e -1 1uunnd
0.8 - 0.9 919" lUgUamn Multicollinearity Tulaina Han193wAs189IR15719% 4.5 lifidudseland
AuduRusiugaiv 0.80 AeliiUavn Multicollinearity s¥1313duYs

Ya o =

uanmnﬁjmwﬁmlﬁmnaaum Tolerance way VIF uansdsdaaiuvosnuuwlsusiu
Yo awlsBasei launsaaiurslaaindaulsdasedu q a1 Tolerance MlndiAs 1 nuneda
FuUsdasyiuinnuduiusfusudsdassaudos e Variance Inflation Factor (VIF) fuagiann
1/ Tolerance 0 VIF gavsuandisdiam Multicollinearity namsiiasgvinanslunmsnsil 4.6 wuin
A1 Tolerance 11nn71 0.20 wagA VIF LAy 5 10un1s8uduiudsluideam Multicollinearity

(Hair et al.,2010) AIuaI11309IINTIATIZRANNITANABE TN LG

HaN15338

HANTIATIZAN BUEN U TEYINTMARSVBUNYATNSEUNULTImAIERB UL UUABUATY
wuin WBumedesay 52.9 ey 46 FFulY Fn1sfnwegluszdutseudnumeutats Uas. vie
\figuwin feldiadesionsuFou 10,001-20,000 uw fuszaumsallumsUgnuzidewmaie 1-5 U
faunnlunsuseudidlvg 2 au dsglaainnisuengi@ewmevie 20,000 — 30,000 U fifinuiAu
Buvesiuesiosar 96.1 denitnsugnuuuiudnsiesay 77.1 Bondmireusidoimavisliiy

l5991unanes Seear 67.9 lunq uinwasnsiinisdearsnisweuniindulad sevay 52.2
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NaN13IATIEAIna kandbiiuInnensnsy Ugnusidomaedulngidumavefonaisau

1 14 v 1 a

lUaudanguigeeny wazdauaiunsaluniseuesnideslaliuegiei I5eladpeduiiuszaunisel

9 Y

o a

Linnlunsvanuzidomanazifuaseundivuadniinauifuduvesnuesunisdmiediulng

Y

'
=

d9liilsesaunane? wazdns@eansuiuteanilatunian

q

aa a £

A13197 3 adATNITUUITRNNYRINIHUANUEIIBIWATIE (n=280)

5180137038 Min Max Mean Std. D
ﬁuﬁmimwﬂqﬂm@ammﬁa (1s) 1 10 1.94 1.310
UTunadmanansols (fu) 2 10 4.22 1.044
Algeglunisinizdgn (Lm) 800 20000 3828.57  2894.706
T\TTUTHLLiN’]uﬁIﬁumiLW’]%UQﬂ (Aw) 1 10 2.46 1.151
srgzhattunisiedgn (Ju) 1 18 8.33 3.443
Srnuussuildlunsiuies (au) 1 10 2.44 1.141
szoznaTiAuie () 4 30 12.41 4.516

a 5% = i Y 44 v ad do o a
HANMTIATIENTBYan15 N 3 nudinwasnsgUanuziemanednuidmiuugnusilomn
Vio wadie 1.94 15 USunamandnsiels 4.22 diu ArldanglunsimzUgndelsiade 3,828.57 um 9uiu
wssnulunisinzugniade 3 au ssezaitunisinzuan 8.33 Ju Sunuussuildlunsiiuies
a a [ a a N [
HaRAARRY 3 AU srezIaluMINUNgINARGREY 12.41 Tu

a v

A1519% 4 NAN1TIATIZNADANTTUUIRILUT (n = 280 AL) TRl

AuUs Min  Max Mean SD.  Wan1s3ATIEN

VULTFUNUS 2 5 401 087 ly

NULATIAIN 2 5 4.08  0.79 Urunans
NFYTAINITAM 2 5 375  0.88 Tl

N1FYITINITGNAT 2 5 371 075 Uunans
nsildusuiugm 120 5 356  0.86 uN

nsildusmiugna 186 5 3.66  0.72 Uunan
LFTEND 3 5 4.35  0.55 Uunan
GAGH 2 5 385  0.69 U1unang
Aawndey 2.4 5 390  0.72 Urunans
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HAN15ILATIEN VY ARSI 4 nudmuBelaseasialaiai gasdn (Mean = 4.08,

'
a

SD. = 0.79) sesauNuIdeduiusiianade (Mean = 4.01, SD. = 0.87) MIysUINITAATALRA
(Mean = 3.75, SD. = 0.88) N5y 50113§nA1 (Mean = 3.71, SD. = 0.75) n15ddiusiudugnm
(Mean = 3.66, SD. = 0.72) uag N15Ta@1uTIUAUYNA1 (Mean = 3.56, SD. = 0.86) ANUAIFY
Tusnuresmnudsduvesldguniu nuinduiasvgiafiaiadsgegn (Mean = 4.35, SD. = 0.55)
50989116 1UA sUINd oY (Mean = 3.90, SD. = 0.72) UALAIAUEAY 18 Audenn (Mean = 3.85,
SD. = 0.69)

;:ﬁfifaﬁ']ﬂ'1ﬁmﬁwzﬁaumsamaﬂwmmmmmauLLmﬁmmufﬁamﬂmmaﬁﬁ

SSC = e SE + Bee. CE + Ry S+ Ry .Cl + Brc RC + Bec. SC (1)
ImEJsﬁﬁTSJWﬂ"]maiamaammﬁmﬁyﬁaLL‘LJiwaam?h (Composite score) 5917 afauUs

ANUEIEY (SSO) Bellmuustaanuduls gdelaldrmuasilumsiinseiauieiu

M19199 5 nan1siasgiaunsanassnvautafeninadornudsdulgauniu (SSC)

AuUs9ase Standardized Beta t p-Value Collinearity Statistics
Tolerance VIF
VURFUNUS 181 2.262 024~ 398 2,515
NULTalATEsNg ~151 -1.759 080 348 2.877
NSYTINISAUAA 038 473 637 398 2.515
NFYTINTSAUGNA 189 2.540 .012* 462 2.165
nsildusiugm 311 4.519 001** 537 1.862
nsildusmiugna 107 1.548 123 538 1.860

Note: **p < 0.01, *p < 0.05

R%= 0.303, Adjusted R? = 0.288 wandliiiiuiifluusdassaiunsaaduiennuulsusiu

o A ' vy o IR ° ) % a vy
Y04pUdBuvRdlgaUMUlATaTaY 30.3 wazliaUSuAmuTnuiUTLEEINNTaes U laSouas
28.8 lnuuudansivsd1Agyn9ana (F = 19.825, p-value < 0.001)

HAN1TILATIENATIN 5 INATIATIERANNITanaeen A efnwUadendnase
ANudsduvadlggunutsameana wudrlunaianuimiizasluniseiuiganuduiussening
iU gl o5 AU T8a5831887 Wud1 ATAEIUTINY0R AN (Supplier Engagement)
danswaldevindennudiduveddagguniuegidedidgynisada (8 = 0.311, p < 0.001)

waiduladenidvisnauiniign sedawmnfie n1sysn1siugnAn (Customer Integration) Fd8nsnwa

Wauanegwddedidynieadia (R = 0.189, p = 0.012) kagnuiadusius (Relational Capital)
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v (%

(3=0.181, p=0.024) n1u&1su Tuvaeid sary N15Y 3841150 UA A1 (Supplier Integration)

Y

'
1 LY

wagnulaseaia (Structural Capital) laifdvnsnasgrelldedfyniatifseninudstuvedlgguniu
HAN13732980U Multicollonearity wuda @1 VIF vasdaudsdasennsadentesndn 5

wazA Tolerance 11nN31 0.20 wansliiud lufidymenuduiudidadudoussuninsiulsdasy

(%
[ Y]

satiuanunsaasuladn Jadedunisiidiuniuvesdinisysannmsivgnaiasudeduius

v o W

Duthdvddyndwmasoanudiduresdgumuuzilowmevioatiidudfynisadn

afusena
HANTTITENUIN N13dduTInvesdAldnSnaldeuinuarivediAynisatfsioninudegy
vlYaUNIU Fedaanna o uI1uITevas Handfield et al. (2015) wag Yeh et al. (2020) iy

' '
o a1 a

| =l ! 1Y @ [y [ a a S 1 1 & qy
Aanusleseningailutadud Ay itieiiudsednSamazanudanguvedldguniu Mallaunse

a5urelainnsiiufdunusegdailiowisasisnnulindatazanaiulisiueulunisaiuny

v 6

Tagan1zluUS UNY N EASNTINULDNADININIANNALNUSTE Iz

'
a a =

Tudun1sysannsiugna kan1533enuInddnsnaldauindennudgu Jeaenaqasiu

LY 2 1

U049 Aslam et al. (2023) wag Chen et al (2023) 713 Widiuinnsidenlosvestauaiuanaigae

Y Y
(%

WinAuasnsalunsnevauesienNfiossveman agnslsinu nansAnwddanuuansng
MnueAdefinuiinisysanmsnielussdnsiunuimunnnii dse1aiinanuIunvesnunsng
egeiflannanufesnisanpaianeueniduvan

dsunuidadusius nan1sideasnndosiunis@nuiues Ye et al (2023) 7 3y
AanulinelavagimSerganuduiusiunumdrdglunisiasuasisssdninmuaslgguniu
Tnetwanduyulunsuszaunuuardaaiunisuanisudeya

'
o w =

Tunendudu nan1533enudn Nudadasaas1elifidnsnaeg1addvd1Any Faunneng
nuumsAnwiinuinssuulaswadazmaluladfiunumddy Well oraudesunainusun
YounwnInsTegesiififiananudiiusidumanisnnnissuuiidumaenns

uananil n1sfidusuvesgndnlinuvinaseeiiteddy daliaenadostueuide
vrsdufinudnsidrusinveagndgaeiiuanud suvesldguniu sisdenainaindadain

AUNSAsToyaa111ANITHRTEBNNEAINT TTunuInTasgnAlussAuauingsliviude

d5UNaUIY

MNHANTIREANUIINMTdINTINveIA Nsysannsiugnd wasnudsduiusidulade

[
=1

dAnyndanaderudiduvedddguniu Fallvaiausuuza
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1. AITAULASUNSHAILIIUTENINNEATNTWALAAIDE 1T UTEUU LU N15TANINTTUTIY

Y

N13ANEN0ARIAAIYNS warn sHaILIANTINSWAY WelaTuasanulindatazanusuile

Tuszezen
2. ASHANTEUUNTYTANNTTRLATENIIUNYATATHAZANAT LU N1TINUNUNITHARAY
ANfaINIRaTn Laznsasansteyaetnadeliles elfinusravsamlunsuimsdansldgunu
3. msduasuNIsaudNTusSHIuNalng 9 WU 1eseTnennINIRUSAYY NIHRIL

v 6 LY =

ANUdNuSITEze1 Wagnsatduayudiuaziuiediuiaissnmvedlgguniu

Wall YotausiuzdIna 1y wdunswaurdadenddedrdyainnanisitelagnss

WelvanunsaiiluuszendldlaegneliuseansnmuazaonaneiuuTunTasn¥nsnssegay

F29NAVDNIUINY

AT tesAnusUsenrslunsiwaludsegndld idesnnidunis@nunlutig
sveznarlanamils nansIsedavouamzaaunsellugiuiantiu mndosnsiinauiugy
wazidlanisidsuudadluszozen msduiunsidouuy Longitudinal Study Tnefinnusiuls
Wermilugaaaaisng o Wednwiimuinisuasuuilduvesdadeiiinanenudidy venani
nsAnwasiaduamzaaninnuasuzsdemereluiiuiidminanauas Kuiunadwsenaly
annsaesueldasuilusunesiinesusiaduniefiuiif danmuindoumaasusAanazdany
uanseif sideluewaesmsvenentsinuludiiveindunionuiiou iWeneseunuudunss
goslunauaziuAuIlUveNanIsan (Generalizability) Tneamzag19Be NsAnwARe1sa
Jadududawandon 1asusia deau uazmaluladsiudae azeliid lanainvesldguniu

N9NSAYASlAand 189U waztdunuimedrAglunswauANg 18 ur 9T UULNBATNTIN

LAEANLIUAINIDINS LB UIAR
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ABSTRACT

This quantitative research aimed to: 1) examine the level of success in expenditure
budget administration at the Faculty of Business Administration for Society, and 2) compare
the level of success in expenditure budget administration among personnel with different
characteristics. The sample consisted of 43 employees, comprising 27 academic staff members
and 16 operational staff members. Data were collected using two methods. First, documentary
data were gathered from budget documents related to project implementation funded by
the revenue of the Faculty of Business Administration for Society. These documents covered
project initiation, budgeting, planning, implementation, and post-completion reporting over
a five-year retrospective period from 2018 to 2022. Second, questionnaire data were collected
from personnel involved in the use of expenditure budgets from faculty revenue for activities
and projects, including both academic and operational staff. The findings revealed that
the opinion of personnel on the success of budget administration was at a high level. When
comparing the differences in budget administration success among personnel who had
experience and had no experience in budgeting, it was found that personnel type, length of
service, experience as a project or activity leader using the budget, experience in writing project
or activity proposals, and experience in determining budgets for projects or activities were
the factors that contributed to differences in budget administration success across several

specific aspects.
Keywords: Expenditure Budget Plan Management, Expenditure Budget
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ABSTRACT

The objectives of this research were to study the factors affecting the stock price
index of the electronic components sector (ETRON) in the stock exchange of Thailand.
The independent variables used in this study were the Philadelphia Semiconductor Index
(SOX), the Stock Exchange of Thailand Index (SET), MVIS Global Rare Earth/Strategic Metals
Index (MVREMXTR), Copper price (COPPER), Exchange rate from US dollar to Thai baht
(EXR),The investment of foreign investors in the Stock Exchange of Thailand (FOREIGNER)
and Nasdaq 100 Index (NDX) . The study utilized monthly secondary data in the form of time
series data that covered the period from June 2020 to May 2026, with the total number of 72
months. The analytical methodology was Multiple Linear Regression Analysis using ordinary
least squares. The finding revealed that the Stock Exchange of Thailand Index (SET) had
a statistically significant positive correlation with ETRON at 0.01 and the Philadelphia

Semiconductor Index (SOX) has a statistically significant positive correlation at 0.05

Keywords: Electronic Components Sector Index (ETRON), Philadelphia Semiconductor Index
(SOX), The Stock Exchange of Thailand Index (SET)
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d SOX d SET  d MVREMXTR d COPPER d EXR d Foreign d NDX

d_SOX 1

d SET 02016 1

d MVREMXTR 04583  0.3882 1

d_COPPER -0.1766  -0.1014 -0.3835 1
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2. mﬂﬂyumwaauﬁmwﬁ Auto Correlation kagA1 Durbin Watson UUENNA§IUVDS
Breusch-Godfrey wuimanueainpdewuiudasesertu luwulem Auto Correlation

3. m519a0usl sulalyidu Heteroskedasticity n5e n137 A uuUsusauly Aad
ANAAIALAAELYDIRUUAsln s UAsuuUadlunuavefuUsdasy Tneisns Breusch-Pagan
test naU3n431 A1 p-value dmsuadfneaasuiaAiuinndn 0.05 aguladn dudsyndqludauuy

lanwuleynn Heteroskedasticity

M19199 3 WERMaN1IANYINTIATIEaNNSanaeenAnlaeIsMaaestiosiian

fauus coefficient std. error  t-ratio p-value JudnAy
const 280.597 218.922 1.282 0.2046 lufidedAgyn1eada
d_SOX 221217 0.892778  2.478 0.0159%* Tifoddnymnsadffisedu0.05
d SET 15.9509 3.73208 4.274 0.0000662***  Sifaddun1eadntiseu0.01
d MVREMXTR  1.71632 4.25559 0.4033 0.6881 lufidedAgyn1eada
d COPPER 29.9318 25.6079 1.169 0.2469 lufidedAgyn1eada
d EXR -28.4105 256.922 -0.1106 0.9123 lufidedAgyn1eada
d Foreign -0.000133863  0.00150382 -0.08902  0.9294 lufidedAgyn1eada
d NDX -0.405100 0.429725  -0.9427 0.3494 Lifideddgnieada

R-squared = 0.393954, Adjusted R-squared = 0.326615, S.E. of regression = 1765.401
P-value (F) = 0.000030, Durbin-Watson = 2.113961

1y

HUNUTNEAYNIENANTEAU 0.01 WI8AITeIUN 99% ** unuilydAgneelinseau 0.05 MioAMUTaLiuN 95%

#
A

* unutledAgn1eadAnsesu 0.1 wisaudesiun 90%
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ABSTRACT

The purpose of the research were 1) to examine the level of learning leadership of
administrators and the level of learning organization of schools, 2) to test the relationship
between the two variables, and 3) to identify the components of learning leadership that
influence the prediction of the learning organization of schools under the Secondary
Educational Service Area Office of Maha Sarakham, using a descriptive research design.
The population consisted of 1,811 people, and a sample size of 330 people was obtained
through stratified random sampling, categorized into 66 administrators and 264 teachers.
The research instruments were questionnaires with reliability values of 0.987 for learning
leadership and 0.984 for learning organization. The statistics used included frequency,
percentage, mean, standard deviation, Pearson correlation coefficient, and stepwise multiple
regression analysis. The findings revealed that 1) the school administrators exhibited a high
level of learning leadership overall (X = 3.502, S.D. = 0.531), 2) the status of the learning
organization of the schools was at a high level (X = 3.905, S.D. = 0.749), 3) the two variables
are positively correlated at a very high level (r,, = 0.918) with statistical significance at the .01
level, and 4) seven components of learning leadership, namely, team learning, self-directed
learning, creativity, flexibility, using technology in work, integration, and creating a learning-
conducive environment, are statistically significant factors influencing the status of the learning
organization at the .01 level, with a very high multiple correlation coefficient (R = 0.920) and

a predictive power of 84.30% (Adjusted R? = .843).
Keywords: Learning Leadership, School Administrators, Learning Organization
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Hagdusndudesuiudsunssurwiamiysgnisiaund Sadunazduasunisieunaendin
Tasyaansdesonsefumuedidaunduiioodniiloudeesdamg nuy uavUszaunisal
ieuusudsudununmsiyalunsiamnesdnslifmiauly @i 9aaissad, 2562)
amefihiiduudaviouaiiousinguddglumsiuindeunmnimmsdnuliussgay
\Wvsneiidvuelf Tasianize1sds ngdinisiieus (Leaming Leadership) da1funszuaunis

MRUIMsH UM sEsuasagatuayunisinnisiseus iianuseansuagean soudanisasna

[
v A

v Aa 1 Y] a Y I ¢
aﬂ'ﬁ/\lLL?W@@N‘W@J‘W@QL@@@]@ﬂ'ﬁmﬁﬂﬁ]ﬂﬂEJﬂ']‘Wﬂ'ﬁLiEJ‘UE"UENV‘]ﬂﬂuiua\‘iﬂﬂ'ﬁ (NUNDs ﬂﬂJ‘Uﬁ’]GUQJ/, 2560)

[

Wanwarvesininseniniinsseusfevinuewiunvenmadugih Tnegadunsiaunueduas

neluinweag1efslatasmaiilad (Kouzes and Posner, 2016) @ uduwinanilasuanuaulauiniy

b =

lugaidia ilesnuiunisaiieesdnnusll Msadvanunisseuinaentin uazn1sussendly

¥ o =

WINNTTUNBNAUIAUAINNITAN Y ADAARDITUNANITANYIVDS NUNDT duUIIEY] (2557) iU

o v o

amzthvesuiisaaudnyduladeddydmanonisussadivinenanmsfinwuwaznisiam
aunmiFeu TaslanzegisBansaiisusseimawiimnusuflosundaiiosnss fuaaufnu s
Jussdnswiiniseus wwnliudinadululuiienafeiunudinmves yndaen sulw (2566)
ldninsesidninavesnnedirluiundsdadnineuand ui n1s@nwidseudnwadeni
HaU31n071 89AUTENBUAIUNITYTUINGG AIUAAAS19aTTA wagnsidimalulagadielng
Tumsugdanuiodushulsddyiiannsasmiunensainuduislumsidussdnisuiansseous

YpsanuAnEle
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WrAnfin eI siseuivesuImsanufinw duuiuaiiounalananlunistuiefouninudu
gaANTuaNIsTeus neldusunvesdinauniiuinsinwdseudnwiumansanu lnedliandius
~ v = (3 14 Aa ! o (% o 6% (% a a
welvlau@eesdnnusuaransaumnaniinuen dvsuihlydssendldlunisenseaudssansam
MIUIMsWITINIG Bnvisdafmislinadnsainnisfinuluadsil Wugiudeyaddglunisiimun

frneuleunglagIuNUEnsAansiitan s aILIAMA NNy IAITIuRona Talanag19d 8y
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nUsEaIANsIY
1. ilefnwnsefunmedihnmaBouivesiuimsaniufinu dafadiinauasiiufinsfine

dsguAnINmanTANY

2. afnmseAunadussdnisuiininieuivesaniufine dadndrinauandiui
nsAnwsiseuAnwILmaNIANY

3. Wlednweudiiusszninennefihnsieudvesiuimsanufnuniunsiduesdnis
wimaiFeudvesaniufinu dfadiinauesiuiimsdnwdsesdnuumarseny
4. ieAnwieadusznauvesnnzgihnisioudvesfuimsaniudnuiidsadenisidu

BIANITUMINTSISBUTVRIENUANYY deindtinauniuiinisfinudseufnwumansay

FUNAFIUNTTIY

1. anednisiSeus ves uSmsantud nuidanuduius lufianisuinsessdnis
WAINNTLSEUI VRN TUAN

2. 9IAUTENOULDINIEH NS OU VR UTMITan AN aunsanensalaudy

aANITWiINSSuiveanuAnula eg1etios 1 asRusenay
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NUKUIAANISIAY

NNsAnyienaskaznuIdenineItes fIduladunsgvinseununinlun1side lagly

NanIUEVe Senge (1990) WAL ULLIAAYDY F9150) W1y (2548) MidUN13TANITANNS

o o A

(Knowledge Management) uununansddigalunistuipdousiing fanim

o

faudsnennsal

AMgINSEUIUeNEUTNTANUAN K Aauusinaua
Usznause 7 89AUsenau Ae BIANITUINNITTBUTVRIEN AN

1. nMsseuiiludi Usznaume 5 asaUsenau Ae

2. M3FeudnIen1Tiiiles 1. mywanududaduynag

3. ANUANES19ETIA |2 msadaiderimisay

4. pnuEaneu 3. MIFAUUURNUANNAR

5. nstfimalulaglunsufimau 4. MsPregraduszuy

6. NMTYIUINTT 5. MIIANTANNT

7. Madnanmuandeuiideroniaious

2NN 1 NSBULUIANNITITEY

/AU

UTEuINIUALNEUAIEN

1. Ysenslunisfinwdimunveuien As yrainstudsindidnauuaiuinisdne
Jseufnwuvansany nufuavdhnluanufinuiiuin 35 wia UseinUn1sfing) 2568 tneliiiuiu
JWYEY 1,811 Au Fadwunaudiunudlaun Juimsaniudne 9Iuu 92 AU wavd151¥n13
ASHEDU 91U 1,719 AU

2. nausegneildlunszurunisiiusiusiudeya Usenousigl usnisanufneiuas
113191133 ludeindanand s3umidu 330 A Fanmuaruanguilegelage1dendnn1sAuI
Y84 Taro Yamane (81901 yayayl A3azann, 2560) Nszauanudoliusosas 95 (seauidfsy .05)
g I o ] Y a J a v A ! aa ! "o a
Tuunudndugusms 66 A waza3 264 AU taeanidun1sAndent 1IN TdURUURUITULE
(Stratified Random Sampling) Fslduurnvesanudnuidunasilunisdnuus

o4 A A v
wn3aslianldlunissrusiudoya
Aideauielilunsiivsusiudeya Ao wuuasumufinsoUARUAILUSAIUNIZELN

a I ) 3 ' a |4 v o w & ) ] o &
ﬂ’ﬁLiEJ”LJELLaSﬂ’NEJL‘Uu@ﬂﬂﬂ"ﬁLm&ﬂ’ﬁLiﬁuz Immmmmmuamaamﬂu 3 @3 MU
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1. wuudrsnteyanily I3 UuuUnTI9@us18n1T (Check List) Ll oaBuaIMan1MAN

Lﬁaﬁumaqnﬂﬁ%’aaﬂa oA sumdentii wazdeyadainruinanIufne

2. wuudanngiinisiseusvesusmsan uAne Usznausmedamanuiisiuunseniiu
7 aeAdszneu lawn 1) n1sifeusidudin 2) n1siFeusaienisdifaies 3) AuAnaseassa
a) e 5) m3ldinelulaglumsufoinu 6) maysanns uag 7) madaanmuandeuiiioe
fan1siseu;

3. wuudaanuduesdnisuvanisissus vesanufnw Usznausiedomaufisiuun
sandu 5 asdusznou laun 1) nmswawianudwdadiuyana 2) n1sas1d3deiausiy
3) NMsTlLUULHUANNARY 4) NsAneg1audussuu uay 5) nsdanisAnug

weid ludhufl 2 war 3 MnuanasinslfazuLuLUUINAT LY STINaIA 5 88U (5-point
Likert Scale) muluIAnuesaLAsy (Likert, 1967)

[V 7

duvgeuaulunaaedld (Try-out) fuguimsanunwiwasinssnseg dened1inau
& A = o = & oo v o W ' Mog o i
lwauinsAnwdseudnuiumansaiy JelisnwarlnalAssiungudiegie wildldngudiagie
LAIMIAMAIMNYBLAT BT A1UNNEHUINITITEUT VR UTMITANIUANYY HA181U1N1TTIUUN
(Discrimination) Adus 0.453 9 0.977 A1ANULTBNY (Reliability) 1Ay 0.987 wazaunsilu
B9ANITUNINITITBU VoA AN Y TA181U19TUUN (Discrimination) Al 0.653 §14 0.966
AAILTRLNU (Reliability) Wiy 0.984
Bnsswnndaya

Ya o

- AvgladiiunsUssauauveesnnilsdesunisanaudsin Ao AusAnwimansuaz

[EEN

winnssunsiinw uminerdeniwdug wetdeuduasuazvosuginiusiunindeyanaluims

= C% =

aouAnwidmngluaiunnsinedseufneumiansaiu

Ya o

2. M3iusIuTINdeya gadeandunisiniudayaninauiulagdae vk uuaounuliun

Y

a

naudnung sludiuvesiuimsuazauzaludedn suMedu 330 518 §991nN15AARIY

<

wausInglFuLUuasunmnduAuATUAIS Ui MU @adusasinmsneunduiesay 100)

3. nMandsndoya ndsanlduuvuasuaudu §3deldindeyaianuauinsaaen
ANuaNyIRiLazANNYNFBIvRINIABY LileLnsBuA IS ad UM LU EiNasE T3NS
RNGRI

aa sk

ananltlun1simsgidaya

aa

1. adanldnsiaaeunnnmiasesile andunistagldads laun nsiaszvidigiuiadauun

51899902835 M IIANAUUTLANT ANFUNUS WUULNBSEU (Pearson’s Item-total Correlation) hag
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n1sUsziduAIAULYetiu (Reliability) aesuuvasuaiuiiadu lnadenldlsduusyandueanves

ASaUUIA (Cronbach’s Alpha Coefficient) FadeBanundnnisues Cronbach (1990)

2. adAnugLildassideyaiiuguresineunuuasunu fie Souay (Percentage)

3. adAnug LAl eseiseduresameinsSeudvesfuimsaniufinu uasseduve
msidussdnisuwienisiSeuivesanudnw leud Anadeavadn (X) wazdrnudoauumnsgu
(S.D)

0. adalFlumsneaevauyign Benldadfdwelul 4o 1 Tinsesianuduiussewis
ameininFouduazmadussdnmsuiinisioud deaduuszans anduiusuouiesdu
(Pearson’s Correlation Coefficient) llgufutnugin1sulanaves SRIREREY ﬁﬁ]‘ﬂ%‘ﬂw%qv}é (2551)
uazde 2 AumesAUsznouvesanzginnsudiiduiiaderiuenndussdnisuiinsous
Imamﬁ'&mﬁmeﬁmiamaUwuqm‘iﬁﬁﬁjumu (Stepwise Multiple Regression Analysis) $9u1U

ANANAADU t-test way F-test

d3Unan133Y

1. nan1suszdivanINIsalng NS susvesrusmsaniudAnw daindinaun

[ '
I =

HunnsfnudseuAnwumansay Mmsindnegluseduin (X = 3.502,S.D. = 0.531) $9915199 1

M19199 1 NaMTAATIENTEAUNIEEUINSS UV UTIMTanWANY)

Y

INPANUNIULYANUNNITANLTIUANIUNEITANY TRYTIULALTIEAY

o 4 aedinseus NANTTATIZH .
Al . _ B wlawa aau
vasguImsanuAne X S.D.
1 sunmsseuiiduiy 3.507 0.548 1N 3
2 AUNITREUTAILNTUIFIDY 3.509 0.532 1N 2
3 AUANUANATIEATIA 3.494 0.523 Urunans 6
4 AUANEAVIEY 3.491 0.535 Uunan 7
5 aunsldmalulaglunisujifau 3514 0.521 taly 1
6 ANUNTYININTS 3.503 0.524 1N 4
7 ﬁmmﬁﬂamwumé’auﬁLé'yam'amsl,%‘aui 3.497 0.535 Urunans 5
SREY 3502 0531 1N

deRansanmedunuin fszdunsufinszaredadaussedulunasaufisseduann
Tngduiiid1ied olanugean 3 aduusn leun nnsuszgndldmalulaglunsuf v
(X = 3.514, S.D. = 0.521) M3Feuiiensinues (X = 3.509, S.D. = 0.532) uwaznsiseuiiluiy
(X = 3.507, S.0. = 0.548) Tuvaugiidhueudaneu (X = 3.491, S.D. = 0.535) Usingenadslug i

gaving
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2. mam'ﬁﬂizLﬁummLﬁuaqﬁmﬁLMm'm%sJuiﬁuaaamuﬁﬂw mMelddaindTnuUInNUNA

NNSANWNTUANYINMEITAL mwmu%’mgﬂmzﬁuma (X = 3.905, S.D. = 0.749) f3m15197 2

A5199 2 maﬂ'1f‘;mwzﬁﬁzﬁummﬂumﬁﬂ'ﬁLm'amiL%auimaqamuﬁﬂm

Y

INPANIUNIULIANUANTAN AT IUANEINMIEITANN TAETIULAESIBAY

v 4 BIANITUNINTFBUS NaN13IATIZR .
ATUN - _ ulana anu
YpeaaURNE X S.D.

1 sun1siawaududediuyana 3.941 0.740 gk 2

2 PuasIIdeviAlTIL 3.958 0.739 1N 1

3 PIUNTHLUULNUAINAR 3.931 0.725 1A 3

i sunsanegraduszuu 3.817 0.765 1N 5

5 AUNTTIANITAINS 3.877 0.775 10 il

el 3.905 0.749 1N

WeoNsusgnunudl nanudanadgegluseavuin lngauniaulanieugan
3 deuwsn lown n1sas1addesiFaisin (X = 3.958, S.D. = 0.739) msﬁwmmmi‘]maﬁﬁauuﬂﬂa
(X =3.941,SD. = 0.740) WazN15TWUUBNUAMUAR (X = 3.931, S.D. = 0.725) TuvuzAn15an

agaduszuu (X = 3.817, S.D. = 0.765) Ui’]ﬂgﬁma?iaiuﬁﬁuq@ﬁw

3. HANITIATIBYIANNAUNUS Joyaltelsedndusddn aneiinsiSeusvesiuinig
g U s

= a [ < L3 ' = v = LY
UAIUFUNUTIYIUIN “Uﬂ’l’]llLﬂu@\‘iﬂﬂ’]il,mﬂﬂ’ﬁl,iEJ‘LJE‘UEN?{Q"I‘HF]ﬂHWIUSSWUZjJQZﬂﬂ (I’Xy= .918)

CY [y

1 a o U QQ‘NI U ‘NI
DYNUUYANAYNINADNANTEAU .01 AIRIT1NN 3

A13199 3 ArAudunussEninea g uinisissuivesuimsaniudnwdunisiluesdnig

WINSISEUsvesEn ANy deinddnaueiuiinisfinwdseufnwmumaisniy

fruys X4 X, X5 e Xs X X7 Xt Y
X4 1 377* 381%* 343%* 365%* 324%% 367 665%* 639%*
X, 1 395%* 360%* 369%* 385%* 370%* 681%* 639%*
Xs 1 389%* 395%* 402%* 411 703%* 651%*
X4 1 356%* 412 377 678 620%*
Xs 1 399%* 392%* 682%* 632%%
Xe 1 366%* 685%* 608**
X7 1 687 599**
X 1 918**
Y 1

“fludfneadinsgau 01
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a 4 (3

Waduuninensigesduseney nulmniuianuduiusaenndesliUluiianiadeaiu

agiltdydAgyneaiinseiu 01 lneliaduussavsanduiusegluinuniszduliunans 1Seadeiy
Pnunlumies laun ANuARasNassA (r = .651) sesaunfAemsieuiiduiiu (r = .639) madeus
Aen151A 109 (r = .639) nasldmalulagdlunisuusau (= .632) anudangu (r = .620)

N15YININTG (1 = .608) UagyinganABNITINANINLING OUTLEBABNITSEUS (1 = .599) FanadNs

[y

& [ a a A o [%
e uluauanudgiunisidennmualy

AIFNUTEANT anduiusnnA M1 .800 Ua¥IliAadyn1n1ie T 1adunsany

LR @

(Multicollinearity) (fagn 1w Uy, 2561) Junzaunazimulsimualiineianneenyen

<

4. Han 1SN UANNAFIUEUTUI B9AUTENBUVRINIEH UIN1TIT HUS VO UTHIS

aoudin 7 snu liun maeudiduiin msdeuimenisiidtes anufnadeassd anuBangu

n1stdmalulaglun1suufieu nsysunig waen1sInanniIndeuniaeren1siseus dawase

aa

n1siduesdniswiinsiieusvesaniufinet egneldedAynalifnszdu .01 Feaenndesiv

AUNRFINNAILY

M990 4 HANTAATIZVINTOANBENYAMUUUSITUR DY

fruys b Std. Error B t P-Value Tolerance VIF
Constant .405 .084 4.844% .000
X3 173 018 .240 9.400** .000 731 1.368
X .158 019 213 8.189** .000 706 1.417
X3 151 .020 .201 7.526** .000 671 1.490
Xs 152 .020 .200 7.675%* .000 .699 1.430
Xq 144 019 .195 7.516** .000 .708 1.412
Xs 118 .020 .156 5.950** .000 .690 1.449
X7 .104 019 .140 5.364** .000 697 1.435

R=.920 R?=.847 Adjusted. R’ = .843 SE.. =.156 F = 253.804** Durbin-Watson = 1.922

“ffudfneadinsgau 01

NM157 4 Arduuszans anduusngaegluszdugaunn (R=.920) 761119
Tunsnensaifesas 84.30 (Adjusted. R? = .843) uaziinnupamndeulunisnensalvinifu 0.156
(S.E.oqt = 0.156) Lﬁl’e]ﬁﬁﬂiﬂJ’]ﬂ"Wli’Jﬁ]’daUﬂW’JSW‘VLS"J‘J,JL%QLE;I}‘H (Multicollinearity) wu31 & a1
ALARIALAG BUNIMIZ U (Tolerance) Mg ALinAY 690 & adid1u1nnI1 .10 uazAINITYEND
ANLUUTUTIU (VIF) gegaiviniu 1.490 Gsilnifesndn 10 uanaindaudsneinsallufianudusiug

fuesgaiullauindymnnenmsiudadu (Hair et al, 2019)
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Ineinunidvsnasenisiluesdnisuiinisseuivesanunuinniign fe dunisiseus

Judia ) (B = .240) sesasunfie drun1siTeusaenisiifines (%) (B = .213) duaudn
a519a33A (X5) (B = .201) shunisléinaluladlunisufufan (Xs) (B = .200) Amueudangu (X,)
(B = .195) sunnsysanms (Xe) (B = .156) wazsunissaanmuandendiidorensiieus (x,)

(B = .140) audrdu neanunsadeusglugUaun1snsbuuRuLAzATIULIATEIY Aail

AUNITALLUUAU

Y = 405 + 173*%(X)) + 158*%(X,) + .151%*(X3) + .152*%(X5) + .144**(X,)
+.118%%(Xe) + .104**(X7)

FHNTASLUUNINGIIU

ZY = . 200%*(Zy1) + .213%*%(Zy,) + .201%%(Zy3) + .200%*(Zys) + .195%*%(Zy4)
+ .156**(Z><6) + .140**(Zx7)

aNUIENAN1TIY
a v & A o &

INNANITITEY nudssauaula Al

1. sgAungUINMsSeuivefuIMIsan uAnw aelddeindinanuuaiuinisénm
Y = | ¢ 9 4 a = ]
WseuAnwIunmansaIn AnsiuUsIngrasy luinagiseauuan tagld eiarsandnaslunuidn
msUszandldimalulaglunsufifenu ussdussnauifinnulansiugsdn

neilenadiewnnduimsmeludaiadanunseming daduenseauaussaugiviany
Tiwinviusienainnisiudsunlasvesuiundiangaidia arugludunisuiusuuleuodeinves
N3ENTNANYITNT wazaonnd oI uiusivesdinuaiiunnsAnwdssufnyinmansay
LAy sdunsgdwasun1swauidnea g usnsnsAnw i UTN1Tan1uAne) ATEATYAAINT
n1an1s@nwbiduiionndn lned usmsanudnwludadadsuniseusuiaudnenin way
= a = % a A A o Y a =2 o o w 9 4 @
fnsuanifguseuindvninieiuuguimsanudnunianuddglunistuiadounisiimun
AN tneyaiuiauiaguazynainamensfneibisews taudneninaues saududui
Tnedyurunisiseusnidundnidunds duasunisldmaluladuazasauinnssunmsfine gy
dissududiAy aulasusieiani 9 uinune Feagveuliviutanuaiunsalun1suinsnues
D2 o2 P v o = a o & Y |
UIM5anUANYINTA1IEHUINI T 8U3 LuNITUTISNUANUIEaUANNENST Useiaudaingn
ANADAAT BINUNANITANYIYDY VLY yayiiia (2563) laAnwiiegatuanefinnisiSeuives
A uTmsanuAnet luuTunlsuigudeaianganmumiuas wuiin A1ed NS euIveEUINIs

v a

anuAny) lnenmswegluseduinn Wuikgiiutorunuves Mawg Jungfan (2560) Alaaasien
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USUNVBIENTNUIRNUANSANWTSHUANY 18 25 wazluduNaludnwueRgINWwI1 AWIIUYD

AmeRiINMsseuseglusEivinn

2. wé’fumiLfluaqﬂ‘miLmesL'%aJuifﬂJaaaa’mﬁﬂm Melaaa a1 TNUIRNUANS AN WA
TSeufnwiumansay Mmsinusinguasglunasiszduann laellsiansananasiunud nsada
Ay o 61 & ¢ Ao '
Tevirminudussduseneuniianulaniaugaan

Meilanalieunanguimneludaialauiadndununuiusiavesdinnueniug
Ao ﬁ'@umamuﬁﬂwﬂﬁﬂuaaﬁmqmmw wunsidusmvemnningiu Inenisanlivauniegly
a0 uANINHUTMsanIudAny) A3 wazuAainImensAnwiluaniudne danusuiaveuse
N19i3gusveInuLes dnnuysdunslanazuarmanuiiagyinuell o uazididnszuiunsiuun
Anen nvetnuletegedailesainaus lneiiduvirduazidmunedinyanandniay oen ey
ANNANNIavRINULes I IE I kaztdludn13as9assANaUNd AR N TTAILIANAINYEY
A01UANWILAYTIU TINAUININNTITIUA O ULUAIENTNAIAY BWUIAAN WIRNTTUNITANE WAL
auoauleu1gueInsENIAnYITng i ed wasug T euliaunimuazesdn1sildnean
TumiLLG(J@G?J’uLLaza%Nmmé‘J'Q§ulﬁmLﬁuaqﬁmﬂmamiﬁﬂui A9MAARINUNSELATIEINAN ULV
Senge (1990) NAWKWIAANITIANITAIINS VO T9150d Wil (2548) Ll oWmunlugeednis

1 = ¥ v o [ [y a 1 [~ a o Qll d‘ 4
wian1siseus nglinnuddyiunisfnegradussuu lugrueidenideulomnesdusenay
v v 'Y = ¢ 3 .. . v
W1A2eiU @ 9ruefaniuaIn1s090ayAaInstunIsuaRIAUNINTIN (Holistic View) uagitnla
[y o ea A (Y] 6 1 t:’lj ¥ aov o 61 v} U @ (Y] o

ANNFUTUSITaule T uYRIUIINGN1TAIRIY UonaINT N1sas1dderirusiuiy duduladediAy
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HIUATSYITINSAUNagNENIsRaInLilen (Content Marketing) lusuuuuitleviuuniundndous
SuAUN1sdea1s DEI finseunaulunatedd wazUsulvaennd oaduusunn1aTmusssy

wazngquidmingvesiusuaiteasansidusmvesuslnandadu

AENARY: N15F 0a1TUWIAA DEI, N1snataiilaniuuduaniunsy, n13idusiuvesuslan,

WUSUMLATBDIE1879INe

ABSTRACT

This applied experimental study aims to examine the Diversity, Equity, and Inclusion
(DEI) communication strategies employed by leading cosmetic brands, namely Fenty Beauty
and BLP Beauty, and to compare the effectiveness of DEI communication in influencing
consumer engagement on the Instagram platform of MNML; Haus. The study integrates
a content marketing framework, particularly a product-centric strategy emphasizing product
demonstrations on real skin, with DEI principles to develop three static advertising creatives:
Inclusive Representation, Gender Diversity, and Racial Diversity. The target audience was
defined through Meta Ads Manager as consumers aged 20-34 years residing in Bangkok who
are interested in cosmetics and beauty products. The campaigns were conducted over a 30-
day period and evaluated using key performance indicators, including Reach, Engagement
Rate (ER), and Cost per Result (CPR). The findings reveal that the Inclusive Representation
creative, which incorporated multiple DEI dimensions, achieved the highest effectiveness,
with an Engagement Rate of 0.95%, representing a 41.79% increase above the industry
benchmark (0.67%), as well as the lowest CPR. The Gender Diversity creative generated
the highest Reach (19,672), whereas the Racial Diversity creative demonstrated the lowest
performance, with an ER of 0.52% and the highest CPR. The results suggest that
multidimensional DEI communication is more effective than single-dimensional approaches,
which remain constrained by cultural context. Therefore, Thai cosmetic brands should
integrate DEI communication with product-centric content marketing strategies and tailor
their communication to the cultural context and target audience in order to foster

sustainable consumer engagement.

Keywords: Consumer Engagement, Instagram Content Marketing, DEI Communication,

Social Media Advertising, Thai Cosmetic Industry
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anudlangudinuneeg1auiase warmuiograduszuumniu DEI Maturity Model lun
Assessment, Goal Setting, Implementation, Evaluation e Refinement (Saul, 2025; Peoplism,
2023; Washington, 2022) luidsngAnssuguilan wuin 47% lianuddydunusudisl DEI
way 64% ﬁLLmIﬁmmuauaam'aimwmwﬁazﬁaummmauﬂqm (Amazon Ads, 2023: McCormick,
2025) Inglamzngy Gen Z wag Millennials lvinauaiusndnualanueiiuiaiannninnnsgiu
Fads (Kim, 2004) §red10@eUsedny Tdun Fenty Beauty tiauenansasinainnaisiand
Uas18 Engagement qmdﬁmm?{a 18y BLP Beauty ﬁﬂ%’umﬁamﬂﬁmamqunmwm Fagaedia
nsiidusnvulsdeaiiiiy (Carpetta, 2023; Johan and Andayani, 2024) TnFvadifodursedle
fidrednfiuiiuiidssnuranvaiengudanuily DEI gnadslusnissiudalufiuiieoulay
uazn1sdeansiies DEI vuuwamlesuAdviationsedulifaunould uansaudndiu uvs uay

a ! & o a 9] ' Y a = o aa '
NaquijﬂiuﬂﬁgL@uaﬂﬂlﬁ/]LﬂEJ'HJEN@EJ’NLL‘VH]ﬁQ GUQLUUE‘ULL‘U‘UGUQQ Engagement NUAAT

ABANAUNITIVY
n1sAnwiilunsidedmeasndsuszgnd lneysuinisnagnsnisnalaiienisiuiu
NSBULLIAA DEI [aNRIULaE AR UUSEANSNANITAREITUBILUTUA MNML; Haus ULBUERILNTY
1 ) a [ [ dy
wUINsALEuOULTY 2 Syey fail

Ya o I3

seeeN 1 5 3787iA51evlenndananin (Content Analysis) aanlwasainiauu

Y

sala

DUANILNTUYBY Fenty Beauty 911U 301 Inas (anlulnadyd Rihanna \ioan Celebrity Bias)
Laz BLP Beauty $1u7u 224 Tnad s2wi193ufl 1 unsiau w.a. 2566 89 30 Surau w.a. 2568
Tngdwunidlomau Content Pillars 4 Uszinn uazdid DEI 5 #u Genseudsnangninulfifusiia
(Coding) tledamnamjiilomagudussuu Tasduunidoma Content Pillar 4 Ussian uaz
{i# DEI 5 fu wiewdndusulnadiifinisildiusingegn 10 Susuusnveausazuusus iodaaszs

Jusiuwuu (Prototype) dwsusvezdinly
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vYa o o

5389 2 AAdpisuluuien (Prototype) Milaannseesi 1 unimundudusulawan

Y

AT99UU 3 Fu lAun Inclusive Representation, Gender Diversity Wag Racial Diversity
lngdunaun1sNanduaumiaazanilunisaelansey DEI 5 duneu Ysanissuiunagns
nsranaLlanNulaueldenuuulunansingl (Product-Centric) MlAannn1s3tATIZMLL 810

vYa v

BeAUAMUBILUTUFRULUUT 2 wusud vheil omuaududsliuansaani=ii DEI §3doysan
nsudnnis DEI luynduneumandn sausnisdndenuuuuasfiunuiiirnumainuanedumea io
Fowi wargUine laofmualviesduszneutunudu WWud suaam wous Tnud uasiaannus
willaufiunnUusenis

Ussnsuasnguiegng

£

Us91nslun1s3deasald ae o [Weruduanwnsuludssinalneiaulani asdrons
LazANNOY naudieg1slaun Jldanumnangwazyny 81g 20-34 U Nendeeglunsammumuas
| . . P ! ) I3 & | Ay v
ATOUARUNEY Generation Z Wag Generation Y @alunguidmunendnveswusuiuasilunguitlv
AMNAAAURYIAA DEI lngnvuaAnaufiog1961u Meta Ads Manager A1835n15gu610819
wuudazaIn (Convenience Sampling)
A A a %
wn3asiianldlun1ssiusiudaya
wseslenldlunisideusenoume 2 @i laun
1. wuuduiinn1siiesgiitilonn (Content Analysis Coding Sheet) 378 WaILITY
31NNTOULLIAA DEI 5 AR wag Content Pillars 4 Usgian s lduunuaz Innuanvy nadninis
UUBUANIUATUYOIUUTUARULUY
2. Funulawannimia (Static Ad Creatives) 91U 3 Fu AITERRUITUMNAULUY
Alaanszeed 1 laun Inclusive Representation, Gender Diversity ¢ Racial Diversity el du
us1lun1IneaoIu Meta Ads Manager
ada v
Wiwswdaya

J a

A9eadun135IUTNTeYa 2 Tunsu NaAe Tumneunl 1 sausiulnadaini

ey

INBUARIMNTUVEY Fenty Beauty wae BLP Beauty Tutneufl 1 unsnau w.a. 2566 89 30 flunau

v v v

w.A. 2568 MntdeTeidomBmunnlagliuuutufinnsieneidoniiiedwunuazdasudu
Tnasidifin1sildiusingaqn 10 Suduusnuasusiaziusud wagdunoudl 2 twadlduiamuitun
TawanduLuusIuiu 3 34 wagadun1snaaesuuy A/B Testing 11U Meta Ads Manager
Taermun 1 waudey 3 galawan meldeuluderiunnusenis ldun ngudsne sudsvanu
591 500 UIY ¥89974 Instagram Feed way Explore wazaa9a1n1swmewnsszninefui 1-31

WewAAY WA, 2568 1131 nsinudeyasiunisiaglidayaninginain Meta Ads Manager &alyidl
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Y]

nsivtayadiuuanavelly Jeaenndesiunsesadyganuasesdoy

) 1adWYAAR WA, 2562
(PDPA)

saanidlun1sianzideya

nsisendsildannFanssan (Descriptive Statistics) TneSauszavisnavestuaulavan
91N Engagement Rate by Impression %aﬁwmmfmﬂqm (Likes + Comments + Shares + Saves) +
Impressions x 100 9ntuthefildiusuifisufuanadsenamnssuduanunsudisedu 0.67%
(Socialinsider, 2024) \iaUszidiuusyansuavosilonusasiif DEI uaziUTouifisunnuuansiig

FEWINTUIUNG 3 T

Jrariaan 1 - 31 w.A. 2568

— yaluvuuariuulawui 1

wAsy
mUszaa 2 4
yalawanuastunulesuii 2
mssiduin

yolsvanuazdurulavai 3

nasthwine fio fudsuazdes o1y 20-36 U —

Hordueglungaymemuns Smmwaulsly
Gosvauniodion aruen dovilaseulay

uarlavalng

a a aQ v
AN 1 3']8@3LE]EJG]EULLUUﬂWiVI@ﬂBNWU'J"UEJ

#3UNan1338

5305 1 M5AsIZILUTUSRULUY (Prototyping) 91nn153tAszsiiiien (Content
Analysis) 2oalnadaanis Fenty Beauty (301 Tna#) uaz BLP Beauty (224 Tnasl) wuin
Teaeauususld Product-Centric 1Ju Content Pillar #dn Ine Fenty Beauty Sidndaudosaz 92.03

uag BLP Beauty Sesag 62.95
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M13197 1 a3UNanITIATIEALeN (Content Analysis) ¥BaKUTUA Fenty Beauty Wag BLP Beauty

Tuszaui 1 MsIunUseLnniiond

Brand Fenty Beauty BLP Beauty
Content Pillar wUTnan Sowaz (%)  dwoulwad  5ovar (%)
1. Product-Centric 277 92.03% 141 62.95%
2. Lifestyle & Aspiration 9 2.99% 32 14.29%
3. Educational& Informative 9 2.99% 13 5.80%
4. Community & Engagement 6 1.99% 38 16.96%
U 301 100.00% 224 100.00%

d‘ v 1 dy ndl b4 ¥ 1= a U aa
LNDITUANYULIIUVDUUDNINGTI Engagement 1@]@]\‘16‘1@1@EJIM‘EJG]G]G’Iﬂ‘Uﬂ’TﬁLLUﬂiJG] DEI

9

a [

wuudnme {33833 unulnad il Engagement g9an 10 SUAULSNVBIUAAZLUTUA L8RTN
nsiessiienilagldnseu Coding Midauunii@ DEI 5 1w lawA P1 = Product-Centric,
D1 = Gender Diversity, D2 = Racial Diversity, D3 = Body/Ability, D4 = Authenticity

ey D5 = Skin Tone wag Content Pillars 4 Useinn

10 Fufime s LA Engagerners QIiqranisUTui Fenty Bty 10 Bk TnafiA Engagernent giftanobaiud BLF Beauty

Fost ID Pl DE Lk Cormiment Shane Tiotal Post 1D Pillar bE Like Comment Share Tatal
20520049001 Fl OO0, 0 LD3000 B85 4085 LDEFEL oL TagE-0ng el bz O 04 awap e 1 1
I0NGED P 03,04 95000 352 5308 10¥LE enmnmaoo P - - . - -
s Forigi )l F1 DZOA0A0S 9300 a1 A FOE e ] B b1 1121 13 a 1184
g F1 ORMOS QID b 611 B3 1Os0TI0N P DIOEDAE B &8 4 965
L0 2005002 F1 Dz, 03 B1000 L1 59T BEPL 604301001 P 3,04, 05 e 7 1 P
MENgSI P g LA e &15 6144 cenmnzone F1 - - " 8 e
6I0XES-000 Pl D, 04 LR L] a6 47743 e P . LS o 5 .
LS R R DEDADE  SM000 180 1368 5549 P - OEDL08 - . - -
INANGR0IL Pl Dz 52400 187 1 52588 PN 00 . o4 o " i e
[ L= Fymad S F, " [#5 a5a) 18 249 ARsaT G007 F O.0%.0d TR ) [ az1

a a v v W saa v o & I
ANN 2 578@3L@8ﬂﬂ75‘0@@u@‘UIWﬁWV|N Engagement q@ﬁﬁl 10 BUAULINYDIVIN 2 LbUTUR

AN 2 wuIlnad s Engagement gedn 10 SufULINYDIUAATUUTUANNTNAR
atﬂu Content Pillar wuu Product-Centric (P1) lng Fenty Beauty 11U Racial Diversity (D2)
uaz Skin Tone (D5) FsUs1nglufosas 80 uaz 50 vaslwasiiil Engagement gaganIuadiu
lnglnaddudu 1 4 Total Engagement gafie 108,984 AYs vz BLP Beauty lnadusiy

Authenticity (D4) uaz Body/Ability Inclusion (D3) waxdin1sl4 Gender Diversity (D1) aghssiaiiles

lnelnasddunu 1§ Total Engagement 3,104 A33 f3v83atnagnsiluwmundusuwuudmsu

'
6l

Fuaruneasdluszeen 2 lagagld Content Pillar wuu Product-Centric (P1) ninuaglunnlnadiil
Engagement g9gn 10 SUAUKINTDINT 2 LUTUA SIAUNTAENBNBIAUTENBUIINKUTUAR LU

Fuauneasegluszuu M3l Inclusive Representation Wnagms Racial Diversity + Skin Tone
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+ Body/Ability Inclusion 210 Fenty Beauty mgsmwmﬂu%ummﬁm, Gender Diversity ﬁ’ma‘q‘mé
N5l vgluuTunauaukuy Authenticity 990 BLP Beauty snUsuldiuwusus MNML; Haus
ey Racial Diversity ﬁfma&mémﬁﬁ%auaﬂdm BIPOC uwuvu Close-up 310 Fenty Beauty Wi owans
UsANSANUDINAN UM UUR UL

S35 2 MINAUILAZNAFEUT LY Qﬁ%’aﬁ'@uuwsﬁumumwﬁa 3 Ju 1A Creative 1
(Inclusive Representation) 1iaustauuy 9 Aufiianamainvatgvesdiauazgusng Tondnfusi
LandiRe Ui ouanINasNSULRTIUANAIS, Creative 2 (Gender Diversity) UIL@UDLUULNAYY
Tuuunanusufidusssued wiedoansinauaulddisame muswimieiivssauanudisa
Up9 BLP Beauty ey Creative 3 (Racial Diversity) ﬁ’lLauau’NLLUUﬂﬁjm BIPOC uuvu Close-up

OLARIUITEANSNNUDINANSUNUURATUAIULLINIGBS Fenty Beauty

NN 3 FI9E19NITHARNI LIWANUDITUIIUIG 3 TUIU

A1519% 2 LUSULNEURNANISNAADUNISHAIUIINUDITUIU (Creative) 19 3 TU

Ad Set Result Reach Impression CPR Engagement Rate Summary
(%)
DEl_Creativel 252 17241 26526 1.98 0.95 Best overall
DEl_Creative2 227 19672 30266 22 0.75 Best reach
DEl_Creative3 131 16374 25192 3.8 0.52 Lowest
performance

* ADAYEAAMNTINANUNLULBUANUNTY (0.67%) MLITIBNUYBY Socialinsider (2024)

INATNA 2 HaNIINAFBUT U DEI 918 3 3UuUUNUI1 Fuarui 1 (Inclusive
Representation) dUszdnSanasgn lnedl Engagement Rate 0.95% (g9nInAaiognaInngsy

0.67%) Wag CPR méwajm‘ﬁ' 1.98 U laedl Engagement Rate qmdw%‘umu Racial Diversity (0.52%)
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Amduiuvusosas 82.69 wazgeni1Tudu Gender Diversity (0.75%) Soaay 26.67 avvioudn

[y a

N15Y304IN15 DEI nanedRsiuAunandusidigiunausednsnanazannudua yadenduaui 2

(Gender Diversity) 1 Reach @%dn (19,672) Impression g4gn (30,266) Engagement Rate 0.75%

Y 9

1%

gandAndsgaamngsd wag CPR 2.20 U avvieudnonmlunsaiisnissusziu Top Funnel
wazduduinmsdnauedgluvsunanunulasunisaeusulauin laglinelviin Engagement
Feauwseghsla daudusud 3 (Racial Diversity) ﬁﬂizﬁm%masﬁl’wqmiunﬂéfﬁi’m 1ny Engagement
Rate 0.52% snAadtgsamnssaiesas 22.39 uag CPR geanfl 3.80 UM AxviounINT<IY
Tunsdeamssndnuaimadenluuiunduilnalne Tnsasy Funuiiysanns DEl vianedfdamdiu
s ouleendnsaeiogredmauiinualduad1e Ensacement i dussdnSamuinniinisiiuiies

TAeen nganizagedamnaunsaweuleniomnunan Sugag 19y

o/

aNUs1IHNANISIY

[y

a dyd
J1U99YU

[

AnUszasd 2 Uszns Idun msnwinagnénisdeas DEI veauusudfuuuy
LA UTEUEUU T ANENAT T L UNARR LU UNYBILUTUS MNML; Haus Imaaqﬂmaiﬁﬁqﬁ
Faguszasddadi 1 nansieseiidenlaglénsou Coding S1uunmu Content Pillars
Lazfif DEI wudnsia Fenty Beauty uaz BLP Beauty Tdnagns Product-Centric 1 unnumnan
Tun1sdeans TnawdunisanSandnsusiuuinesesusufuuuiiflaruwainvans @9 Fenty Beauty
TnaLsiug1u Racial Diversity uwas Skin Tone Uuzdi BLP Beauty lnawausinu Gender Diversity
Lar Authenticity wena1ndl Iwasdisl Total Engagement qqqmaqﬂ%aauwiuﬁﬁ I NWOEIIUAD
N5YUINT53A DEI unnImideeuluTuuRenty Wy D2+03+D4 Fefiuunltuadns Engagement
I¢ganinlwasifidoans DEI Wiesdfifetogadnau nagnsdananisgniumimuidusiuwuuiuny
NAABIAIMTULUTUA MNML; Haus
nguszasAdod 2 NANNSNAFEUTUIUNUALUANGNTITRRUSEIeiiR DEI Vi 3 JURUY
Tn Inclusive Representation @¢y3aIn1s DEI vanefiindouiu fussAnsuageanlunndadia
79 Engagement Rate (0.95%) figaninAdsgnanvnssu (0.67%) Sevas 41.8 uay CPR sinandl
1.98 U wanebifiiuIIN15yYIaINTg DEl nanedAsiudunisunauewuuiundnsueiaiuise
dinUszAnsnaldesnstnau denndatunanishaszilussesdl 1 vaedl Creative 2 (Gender
Diversity) @379n1155U3g94n (Impression 30,266) wavil Engagement Rate (0.75%) ganinunsgiu
gnamnTsu (0.67%) asvieuniseeansuludifinnueulddniaume uay Creative 3 (Racial Diversity)
finanausushilan (ER 0.529%) tsdnsioansifidenifiamzngy (BIPOC) luuiundamilnedansd]

YINAAUNITIUT LN IAIUGTTY
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HARINAIABAARBITULLIAAYBY Bakhshi et al. (2014); Lim et al. (2020) fiszyiniloniy
agvouinuvesiuilaaluwiliuaine Engagement tganinilennaly deesunglaniungu]

v @

manwal (Identity Theory) 984 Burke and Stets (2009) '171":1"1Lﬁ'a%umuymﬂmsm'}wa’mﬁma

a

varedifluninsed {uslaadloniagaiunazny "amunuvesnuied” lullent dwalviin

Y (%
= a = IS

nswenleaweensuallas Engagement 18n897U UananUdsaonnaosiuLuIAn MOFU Marketing
(Holliman and Rowley, 2014) #158y31n15aanHanNauuRI5 e iuANuweiuluduiia s
¥o LazuuIAnUes Franklin (2025) Alu@eaiiineiduiuiuansdndnwaliviainuate dailown DEI

)

a11130n36AU Engagement WaRauAnlaogatiudnAgy

v
(% I

Han173983easUladin1sdeans DEI iysannisviatedisiuduiileniuseian Product-
Centric fiUsz@vanageninisdearsuuuiifferegdidudAy agnslsiniu Uss@nSuadaudsiu
MUUTUNNIETALSTINTRUTIA Al wusudesasd1lngdemsesniuunagnsn1sdeans DEI

Waanndasiuusundinuuaznguivangvesuusuniieasiinisilausnveauslnandsdu

SGIGHGIIE

1. forauouuziBanagns liun wususiadsadienslnemsniaiunisi intersectionality
(ruanuateiiviudew) Tnenisdeansuuunaumatefiives DEI Saufunsinauefiiiundnfos
11nNIIN158 0a1545 eelad sandl wilesduiien eswinnanisideuanddiiiuia Inclusive
Representation HUse@vENagdan

2. ForauonuziBaUfUanns Ifun uusuRAISRaAT Instagram Ads liaennd oy
nauitvune ineuaueseion DEI wu n1denngueny 20-34 T nstinwwanfasiuuiiiegs
LaznsAmuA Content Format ldimaneaufunsaze19vas Marketing Funnel wenaniiasld
Fawuu (Model) flagiiounnuvainvanailadndnualluuiuning

3. Jorguonurdmsuauidelueuian 1aun msAnwUszansuavendendnledu
wazlUSsuliisuduunannesy wu TikTok wag YouTube Safa@nwussiau Male Empowerment
Tugmaimnssuaueu Js3dnenimlunisadis Engagement g49InA15vImIusTingIu

YN9FIAULAL

LONEITDBY
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ABSTRACT

This study aimed 1) to examine tourists’ perceptions of the marketing mix (7Ps),
the use of artificial intelligence (Al) technology, customer experience, trust, and intention to
choose hotel services in the digital era, 2) to investigate the relationships among the marketing
mix (7Ps), Al technology utilization, customer experience, trust, and intention to choose hotel
services, and 3) to develop a predictive equation for factors influencing tourists’ intention to
choose hotel services in the digital era. The sample consisted of 400 tourists who had
previously used hotel services in Nakhon Ratchasima Province. Participants were selected
through purposive sampling combined with convenience sampling. The research instrument
was a five-point Likert-scale questionnaire with a reliability coefficient of 0.75. Data were
analyzed using descriptive statistics, Pearson’s product-moment correlation coefficient, and
stepwise multiple regression analysis. The findings revealed that tourists’ perceptions of all
the factors studied were at a high level. The marketing mix demonstrated a strong positive
relationship with the intention to choose hotel services (r = .826), whereas customer
experience and trust showed moderate positive relationships. In contrast, the use of artificial
intelligence technology exhibited a weak negative relationship with the intention to choose
hotel services (r = -.234). The results of the stepwise multiple regression analysis indicated
that the marketing mix, customer experience, and trust jointly explained 79.60% of
the variance in tourists’ intention to choose hotel services (Adjusted Rz = .796). Among these
predictors, the marketing mix exerted the strongest influence ([3 = .739). These findings
highlight the importance of integrating effective marketing strategies with enhanced customer

experiences to strengthen competitiveness in the hotel industry in the digital era.

Keywords: Marketing Mix (7Ps), Artificial Intelligence, Customer Experience, Trust,

Purchase Intention
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**P<.01; * P< .05
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lugpdvvia
WaIAUUIUTIU SS df MS F Sig
Regression 45.994 3 15.331 520.308 .000**
Residual 11.669 396 .029
Total 57.663 399

**P< .01
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TnafiAn F windu 520.308 wazAn Sig wi1iu .000 (p < .01) wanaliiiuindiuusneinsalng 4 fa

MguuunaesaunsatiuiuesuieauLlsuniuvesanuadlaioniduinmslswsulugafdviala
9e193l1d
Wafia13841A1 Sum of Squares WU ANNLUsUTINNesUelalnguuud1aq (Regression

SS = 45.999) fiAngeninAnuuUsUsIUTIARIINANRATALAR DY (Residual SS = 11.669) Feazviou
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M19197 4 fudszdnsanduiusnvanuaznisnensalladediudssauniinisnain nsldnalulad

Jayayruseavg Usraunisalgnan adulivelandaeainuaddadenlduinislsausy

TugARIva
Unstandardized Standardized
t Sig  Tolerance VIF
Model Coefficients Coefficients
B Std. Error Beta
(Constant) -.368 147 -2.504 .013
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Y' = -0.368 + 0.904 (X;) + 0.334 (X5) -0.104 (X,)

Z'=0.739 (X;) + 0.342 (X3) - .159 (X,)
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ABSTRACT

This research on Legal Problems for Regulating and Protecting the Privacy Rights of
Children and Youth Regarding Personal Data aims to 1) investigate concepts, theories and
principles related to the protecting children’s privacy rights regarding personal data in the digital age,
2) explore legal measures for protecting children’s privacy rights regarding personal data in
the digital age under foreign and Thai laws, 3) analyze the legal problems related to
the protection of children’s privacy rights regarding personal data in the digital age, and
4) propose legal solutions to the legal problems related to protecting children’s privacy rights
recarding personal data in the digital age. According to the study, although Section 20 of
the Personal Data Protection Act B.E. 2562 prescribes the requirements for obtaining consent
from minors, it does not clearly define the term ‘child’ nor establish a specific age threshold
for digital consent. Instead, the age for giving digital consent is linked to the age of majority
prescribed under the Civil and Commercial Code, and the Act lacks specific criteria governing
the processing of personal data after consent has been obtained. The Act also lacks clarity
recarding the status of consent once an individual reaches the age of majority and imposes
limitations on the exercise of the right to erasure. Due to the absence of mechanisms governing
the data life-cycle of personal data, together with the lack of specialized regulatory authorities
with expertise in children’s issues, the protection of children’s personal data in the digital age
remains ineffective and incapable of genuinely addressing technological threats. Therefore,
this study proposes legislation on the protection of children’s and youths’ personal data in
the digital environment as follows: 1) definitions and age thresholds for children’s digital
consent, 2) the enforcement of proactive protective measures and security by design
standards, 3) the establishment of data life-cycle management mechanisms and
the recognition of the right to be forgotten upon attaining majority, and 4) the appointment
of an ad hoc expert subcommittee on children and youth, and the designation of a child-

specific data protection officer.

Keywords: Regulating and Protecting, Privacy Rights, Children and Youth, Personal Data
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ABSTRACT

This research aims 1) to examine consumers’ perceptions of automated
recommendation systems for OTOP products on e-commerce platforms, and 2) to investigate
the influence of these systems on user acceptance and intention to use them. The sample
group consisted of 400 consumers in Nakhon Ratchasima province who had previously
purchased products through e-commerce platforms. Convenience sampling method was
employed. The research instrument was a questionnaire, with a Cronbach's alpha coefficient
of 0.929. The data was collected online and analyzed using statistical software. The data were
analyzed using descriptive statistics (mean, standard deviation) and multiple regression
analysis with all variables included. The findings revealed that consumers generally held
positive perceptions of automated recommendation systems, with reliability being the most
important factor, followed by risk acceptance, trust, and perceived benefits, in that order.
The regrssion analysis indicated that risk acceptance (X4) exerted that strongest influence on
system acceptance and intention to use (Y), followed by trust (X2), reliability (X1),
and perceived benefits (X3), respectively. All factors had a statistically significant influence at
the .01 level. Collectively, these factors explained 58.4% of the variance in user acceptance
and intention to use (Adjusted R2 = 0.584), reflecting that building trust and reducing risk in
use are key mechanisms for driving the success of product recommendation systems for

community products on digital platforms.
Keywords: Acceptance, User Intention, Recommendation Systems, OTOP Products
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w3aiielunnside

aov o a

MAdedetna §iseaiuedosdelnefnuiundn ngui uavsnAdenifsdesanldidy
wwamalunisadauuuasuny wiseanidu ¢ dw ldun 1) audnwarimluvesnouuuuasua
Duuvuidenaeu 2) deyaitefuiladevesszuuuurihaud 3) yafsadumseensuszuuuugih
LLa3mmﬁgﬂﬂ%&m%ﬁagadwﬁ 2 - 3 14n15UTENNAN 5 S¥AU (Hair et al |, 2010) @ 9Lneus;
Tumsuvawa fie 923 4.21 - 5.00 WufeuNTian 929 3.41 - 4.20  LusB31n %29 2.61 - 3.40
Ui 8 una1e 499 1.81 - 2.60 1iudoes uazyas 1.00 - 1.80 Wiudiudeedian
uay 4) Uataupuuy anvarmoulaalalilnouluuaeUINLANIAILARLTY

nMsMANAILATEEe

2N

AIdeiRuIATolen1TITelneNIsAnwILINAR VU] lazawideniineides niesune
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Ulaues o nIaAUIATIUIU 3 VU LT 1TUIAMT e sudaiilant (Content Validity)
WALAINULNUNEANYDILATIAS 1LUUABUDNY LALAALA BNLRNIEYDAIDINT L A1DIUIDDLUN
(Discrimination) # 4w 0.60 T UbU Fatam1 10C 117U 1 Y udsduvasuanubunaasaly
(Try-out) AudsensnianwuglndiAeiundudiieg1e 1 ellasennA1AU el (Reliability)
Aaedfauuszans woan1veinsouua (Cronbach’s Alpha Coefficient) (Cronbach, 1990)
FINANITIATIZVNUIMLUUFBUONUVIRUULAIANULT DI UMY 0.929

ad < v

Wnsinudaya

A9eld35 n1suanuuuasuaiueeulatnuniaivlesaes Google Forms Tagaguan

22240

wuuaaunusugeamaLenniiadulad wargIdevesunuuasuniuAulagneULUUABUAY
1 v A ¥ 4 £ 1

nAdINAUANATUNIUENYTA! 400 fIREN

nsATIzidaya

wa11nnNIsiusIuTINdeyanwuuaeun1l §adeldaniunisnsvdeuniuanysal
1897838 3NTUTUTIFNILVIUNITINT BNt an 8N 1TINUATIE WarUunndayanig seuy
Aoufiunes Wiethluuszuianaselusunsuadfdnsagy laeadanldlunisiasiziusznaudie
atf s loun Anade wazdiudesuuninggiu Ui sadfgeyuIumenITIn ey

nsanneenvAMLUUIMNFILUT (Enter Method)

d3Unan133e

Y o

1. Foyamilvesinounuuaauni
Foyavluvesgmeunuuasuay wui fmeunuuasunudnlvgdumevds S1uou

235 au Antdudesay 58.75 fo1gagszning a1 - 50 ¥ S1uru 167 au Andudesas 41.80 A

Tunsdedudn OTOP utesmasaulati 1nnnd 3 asaaieu S1uau 124 Au $1uw 31.00

= 3 N LY 1 A A v v Y 4
2. HANTANYITEAUAIUAALUULA EINY ATITUULYBOD mmhmﬂa ﬂ'ﬁi‘UE‘USSIEJ"Uu

a Y a Aa o a w s a A
LLa%ﬂ'ﬂﬂJLﬁﬁNsﬂa\‘iQUﬁiﬂﬂﬂﬂJG]'E]ﬁg‘U‘ULLuguqau@n OTOP UULNaANDIUDABULITY

M13197 1 Ay duleuunnnsgiuvesseuuiugidundnludfvesiuslaanide sy uuiugi

AuA1 OTOP vuknannasudnauLlsey

STUULUZINAUAY Al drudsauuunasgiu ulawa aeu
Lsuarudidede (X)) 3.56 6927 1A 1
2.auanulindda (X,) 3.50 6337 11N 3
3.aunsiuiuselevid (X,) 3.37 7367 Uunana q
4. grunseensunLLEss (Xq) 3.53 766 11N 2

394 3.49 .603 qén
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9nA597 1 u,ammmﬁmLﬁuﬁmﬁ’waﬁwuLLuzﬂw%ué’wé’quﬂaéuaqQU%IﬂﬂﬁﬁﬁiaisUU
WugIduA1 OTOP vuwnannesudaouiiss wuii i neukuvasuaiuliszduainuaniu
Tnsnwsaueglusziu Aadewindu 3.49 Tnsifuseinndigalusnuanuiidede Aedewini
3.56 599891170 f1un1spansumUEss daed gy 3.53 drumulingde danedowiitu

& 1 a

3.50 wagaunsuiuslevd Anadewiniu 3.37 mudasau

3. NANISILATIZUDNSNAVDITLUU LU UNAUA T DN SEauSULazANGAdtalun1sTTIu

STUUBULENAUADRLUTRAMSUNAAN U9 OTOP vulnannasy

A15199 2 ANdUUSEANTaNdUNUS (Pearson Correlation) U89N1580U5ULAL AR UNISITIU

STUUBULENAUA IR UTRAI NS UNARA U9 OTOP vulnannasy

Y X, X, Xs X
mswensukayaudslalunisldan (v) 1
AUNaENs (X,) 560" 1
AUlATIESN (X,) 6767 624" 1
AUTEUU (X5) 609" 5517 704" 1
fuAten (X,) 7167 5717 708" 6707 1

**_ gzauldfgneadan 0.01

NATNN 2 HANISNAADUAIALUTLANSANAUNUSVRINSTHRUSTULALANUAILDLLNT T
SELUUBUSUIAUADPIUTAE NS UNA RN 9T OTOP UULNAANDS U WUIT STUULULUIEUAN
TANUAUNUSAUNITIBUS ULAZ AU T UNITIFINUTZ VUL UL IR UA D A TUL R A1 NS UNEH A U9

o w

OTOP vuuwwannesu ad seautsdAey .01 wazillousniiarsundusiesu aewmnsned 3 nui

A1519% 3 NANITIATITIAMUFUNUS SLUULULUNAUAINUNITYDUTULAZAILAILD LUNIS MI9TUTEUU

LULUNAUADALULRAN NS UNANAS OTOP Uuwwannasy

STUVEIMLULTNEUAN mseaudusazaruastalunsldnussuunuzindudn
R P - Value STAUAMNFUNUS
Lsuarudidede (X)) 560** .000 e
2.anuanulindda (X,) 676** .000 e
3aunssuiuselevd (X,) 6097* .000 e
4.ﬁ1umiaau%’ummL?EEJG(XLJ 16 .000 41N

** P-value < 0.01
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v 6

9NA1597 3 WU sruukuzthAUM 1) funisseusuauidss fanuduiusideuiniu
wniigatenissoniunazanudslalunisldsussuuuusidudsnluifdmsunansust OTOP
vuwannesy sgaiveddyn1adffisedu 0.00 3A1 r Wit 716 wagan p-value Wiy .000
WAL STUULLEthAuATAuEede HanuduiudiFauandonissensunazanudsla
Tun1stdaussuuiusindua1oalud Ad 1S UNan A el OTOP UULNAANDTH S89a9U1AD
A1uAuliaela (r=.676, p-value = .000) A1un153ugUselevyd (r = 609, p-value = .000)
wazEUAMULLILET (1 = 560, p-value = .000) i SefuAMILTesu 0.01 Auddu

NNSANIRNLdITLSSE WIS EUULUE T AUA TUnsEeLULaE LA dlald TusT UL

va o

wuzihdnludfd miundndue OTOP vuwnanWesy HIdulaadun1siasgvinisanneenyan

AV

12 a

AT UNT LU TBETEN A (Enter Method) M4 lavinn1sasiadeudgmiannudusiusszning
fanUsoasy (Multicollinearity) lngw a1vau1a1na1dadun15081801909A 10 LUTUSIU
(Variance Inflation Factor: VIF) awui1d19g 51319 1.01 fis 3.58 Gadlnlalifiu 10 auunaueii
Anun (Black, 2006) Fea3ulad1duwysdaseluddymAnudunus 1 uio10g193 UL kae
=~ ° a ¢ 4' a ! a o

fanuangadlunsihluiessinisannsenyaasvenegeuauuigiuiely Tnenan1sinsiesily

AN5199 4

AN5199 4 DNBNAVDITTUULULUIAUANTFRDN158USULALANUAILALUNSTEUSEUU UL U AUAN

IMUITRANNSUNAR AU OTOP Uuwwannasy

wuasAunUIUTIU SS df MS F Sig.
Regression 50.619 4 12.655 138.762 .000°
Residual 36.023 395 .091
Total 86.643 399

*Pp < 01

a [

PNATNN 4 NANITVIAFBUANNAINTALIUAITNYINTA! WU BVNBWAVDITLUULULUNEUAN

TANUFUNUSIT WA UNTINUNITEDUS UkaL AN LA LUNT I UTEUUB UL U A UAD M LU RANNTU

a [ 3

HAMA Y OTOP vnunanwasu (V) sgnsfiadrAmieadifnseau .01 uansliiivinaunisanaes

a

WAMNUTENDUMEAILUTNINTANT 4 77 @1315095U18ANNLUTUTINVDINTERNTUKAEAINUASLR

q

Tun1sldauszuunugihaurdnludfdmsundndue OTOP vuwnaaneasu (Y) laegrelidudagy

=

NNEADRH FIFLNOUDIAMUMUIZAUVDILULAATUNITNEINTAI LA T UTUINFILUSNEINT LAY
19MSNa #aN158aUTULALANUAILA UNITITINUTEUULULUIAUA1D A LUT RS UNAR sl OTOP

YULNARNDTUDENTALIU
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M151991 5 Ardudszdnsnisanaeenvanvessruukuzihdudiuniseensukagauadlalunisly

UTLUULULUNAUAD AU RF NS UNAR U9 OTOP UULNaANaIL

b SE B t Sig. Collinearity Statistics
Tolerance VIF

sl 1740 091 19.040 000
Frupuidede (X)) 082 029 122 2833 005 .082 1.764
sruanulingda (X,) 178 039 241 4508  .000 178 2.725
Aumssuiuselevd (X,) 062 031 097 1982 048 062 2.285
FrunseNsUAILLEDS (Xg) 249 030 410 8.248 .000 426 2.347

R=0.764 R?=0.584 Adjusted R? = 0.580 SE. = .30199

91NAN 5 HANITIATIZANERTIN Faudsnennsal Ao SruuLuE drumud L deie
(X1) suanulingda (X)) aunssuiuselevd (X,) LaT@IUNNSERNSUAIESS (X,) @1ansaviung
FuUsniseeudunazaud slalunisldaussuunusindudsmludddmsunandasi OToP
vuunanvedu 1i1ann1sonnesudavgldAduuszAns anduiusniaanvinfuiosay 76.40

S o

(R = 0.766) Feilfuddyniadafisyau .01 dedulszansnisviueniontsneinsaiiesas 58.4
(R= 0.584) InArdudseAvsnisnnnesresszuukusidudlaedaduuszaninnsoaneslusy
YDIAZKUUNINTFIY (Beta) FuANULTofe (X,) Wi 122 druenulingda (X,) wihdu 241
sunsiudUsglemd (Xs) wirfu 097 wazsuniseensuAMIAD (X)) WAy 410 wazguluy

ATLUUAU (b) WINAU .082, .178, .062 kag .249 ANNAIAU LAYAINISLTUFNNISNEINTAI LA RaT]
aun1sne1nsailuguasuuudAy y' = 1.740 + 082X, + 178X, + .062X; + 249X, @un15Ne N0
TugUpzuuuanasg i Z'y = 122X, + 281X, + 097X, + 410X,
e A9 v & | ooa v v oA A v v

INFUNITNYINTA FLTUIT SEUURULEIAUAT AIUANNUTBDD (X)) A1uaulinngda
(X2) 911un155U3 Uselavyd (Xs) waga1un1seausuaIud e (X,) dquiidninananisgausy
WAEAUAILAIUNITITINUTTUU UL UNAUAID M LUN A E1US UNERS t9T OTOP vuwnanneasy (Y)
pg19fldedAyN19ads lnaUadesuauniseausunudss (X,) 18n5nauniian (Beta =.410)

¥

auae drunnulinge (X,) (Beta =.410) supmutndede (X)) (Beta =.410) uazdunissus

Y

Usglowi (X;) (Beta =.410) muansu

aNUIIBNANTTIAY
ANSANWIIDY TLUVULULLNIAUARDNITEBUSUBALAMNUAILALUNNTITITUTEUUL UL UNAUAN

DR lUIRFMTUNAR NI OTOP UuknanNasudnauLlse aAus1gNan1s398 ¢all
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1. graunuvaeundbissiuauAniuieaiussuukugiduddaludfdmsundn S

OTOP vuwwannasudaeuiisy lnenmswegluseauuin newiudeunluduanuindede

a

F898AD MUNTSERNTUANUELY muanUlinnla wagiunisTuiuselevd audwiu lngssuy
wuzidusdnludfdmsundndue OTOP fszdumnuAniunmsmegluszauuin lneuseiu
finzuuugagadesiuanui il ofouaznisanaudsadosainszuugisaiisnnigiunay
anariaalumstedudsusurinuoeulal lurnefidhumssuidssloviegludduantinomss
Aadslaiddnfenuazanauneildiuedistaiou aenndesiunisfinuves anms Aansds uazaas

(2568) Ninuin Jldnusianuisnelaseszuuluseiugs Inesunilazuuuiaiogegane Anudgeis

a1 [

maqazwazﬁaﬂﬁﬁuﬁammL%aﬁumm;ﬁﬂi’fﬁmaﬂWimmuﬁumﬁam%aﬁa 99A9UAD ANUAINUINY
Tunsl99u waz ANNazaInlun1SIANITaRonaUAT AMNATU FIUITINTEUUAILIT0AAAINLTUT U

[ (%
= =]

Tun1susunsduainsaadwasdelinIsa Il uIIul AUAa 9928 97U UBNANT TudIuveIfan Ty
& ¢ 1) v & ' a ' ° a v a a
n1stevigesulal §lilinisseusuindudesmaiasaindonsigsnssusaeNauusednzan

Y 1 Y} a wa a % 1 a a a = 7 a
YosszuukandliiuinaunsaativayunisuuiRnuasdlaegaiiussdnsua Fsaguled ssuuuims

v
(% IS

< a v & v v A & a a
IaNsFevIgLazadenduslaisansuauesnudein sved Mladueg19i wazidunsedie
drfnylunisiaSudnaninnisudaduliiungsia OTOP vukwasnasuATva

2. HANNSIATILNDNENAVDITEUURUL TNEUATIdRDN1SERUS ULaLAMUAdLa LU IdeY

o a Y wAa o [ a [ 6 & a s 1 v Y [
SEUULULINAUA ORI LUTRAMS UNAR N9 OTOP vuunannasudmuiises wuin Yadeauniseausy

N Aa a a = Y v v oA A

ALY (Xg) HBNTNANINNER TOI0IUIAD fuanulingda (X)) auanuideds (X;) uag
AUN15TUFUsElevU (Xs) (Beta =.410) dauiidnsnaneniseeusuiazanuadlalunisldaussuy
wuzinduaonludRd1nsundndugl OTOP uuunanveosu (Y) sgsiidedrAgynieadai .01
ArduUsgansanduiusnyguviiuiesay 76.40 (R = 0.764) uazAduusednsnisnensaiieyas
58.4 (R’= 0.584) vislloraidunszdud OTOP JAMUnaINnaIeueIuInTFIUN1TA ST UULUZ
a v 1 [ 1% ) v a d’l’ Y =% [ [ o A 4 gj v
duitnsananuinakazaiinuiulalunisdeduladels Juduleadenaniinszquanunslaldanu
Woszvuwuzihduaiaunsaviutnidusmnsesnnudsaasasiennusiulaladnduanuuegin

al % I LY dl' [ d' ) v % v a [ :5 %
fnuninnazUasnieaznateduiduindeunanivibigldaudedulageususasaslaldanussuy

Y

' ¥
€ al Y

FUN F9A9AAABIAUSIIUVIAVIINIVEDLANNTOUNAN LYo LTAUAUA1AS I danAaaIiuNISANEN

&

= a I U = v Y a
WILANNT UN1ILT Uag UNNITIN 39984 (2566) Wud1 Msgausumnalulad n1ssusaanInusg

Siannsetingd anulingdan1didnnsesiind waznisdeaula waz anulindanedidnnseiind

a

avisnasiensandulaunign laeilmduusedvonisannesnvaniiiu 0.457 msgeuiuinalulad

)}

=

wdannselindddnSwasenisdadula lnedA1duuszd@ns nsanneenvaausindy 0.426

a v

graditlydnfnvneadia 0.05 nans@nwdsaenndesiu Wang et al. (2019) #3delavinnisAnuidade

®
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Fumnvesaulindavuiiugiunnsiud (Cognition-based Trust Antecedents) §4n38U2un13
dndulavesiiuslnafiiarsananaadnuvazuaranandivesivisesulat Taosjatiuil 3 fuusmdn
Taun ﬂ”ﬁ%’uiﬁqmwwﬂudaum‘“’s (Perceived Privacy), AN WY89d158ULNA (Information Quality)
wagMssuIaensshwianuUasndy (Perceived Security) [ioaszidvewavesdatumaninise
msafrsmudesiulugsnssueeulatluvasi Davis (1989) leinanliin mssuifeanuiisglon

(Perceived Usefulness) agviaufisszauainuidaduves linunalulagasyigiiuusz@nsam

' [
Yyaa =

TumsuFoReuliadsdu Taedl 'nssuifemnudelunsldon’ [Budadvmivayuddniidena
Tngnseionissusamafingn legldanunsenindsselevinazanuazainlunisldanu
aeneliiAnaundvia (Attitude Toward Using) LLazﬁﬂUq'mmégﬂaL%qwqamsm (Behavioral
Intention) 9uLAAN15IH91UaT (Actual Use) lufign eg1slsfnu Tuursuiundldsuenaiin
anuidlalfeuldviuiiannnsuiiesslesivesssuy nelidududesinunssuiunisaiieiauad
ufiou aonrdeaiuauITeves Lai and Li (2005) wuinissuifsusslevidldSunaznissuiis

Audglumsldaulimnuduiusmsuinuaziugeddydmanaiunazduiuinuafifiddenisld

I3 A a X o e ¢ o e i v Yo v
QWULUULQ@U’]WLﬂ@sﬂug\]’]ﬂmamgﬂﬂ’ﬁi‘UEﬂﬂﬂigiﬁﬂuuagﬂrﬁiuzﬂﬂﬂ’J']ﬂJQ']EJIUﬂ']isLGUigUU ﬂ’]ﬂﬁ;ﬂsﬁiUE

' o
ada

Tuneluladiliuivsslonivioldinuie fvlmantaundiiatessuuiunsdmadeludimudila
Tnalulagiudae Tuvmedl Slovic (2002) nanri1 msfuianudessvesyanainruuandieiy
T,maﬁuang'ﬁumiiJizLﬁuamuﬂﬁzﬁﬁuaqLLGiasqﬂﬂa ymnuaratunueuanunsituUssaiaviels)
Aertestuarundsaiu enmazussifiuaniunsaifudiniiarinduaie wivinyeeatiuussidu

ANULFBIRYIUTEAUAY IADUALDIVITOIATEUAIKNTYAIUFSITUIINNT

Jalauauuz
1. Towauauuglunisinans3deluly

1.1 aafgasinvinsruuiusesinsguiud OTOP seulatiidaiau ioatuayy
amnudeiie 1Wu msusunddnualaasniovionisusesnmnimuanSusiguvulusedu
fdvia Lileanmsenumdssvestiuilan

1.2 masgasamulunalulad Al i91sdansesdudnmiiwazauiinelasts
iletelviguilnnddnildfnassaudniaigaaliug

1.3 mpsgesatuayusuyszanaluniseusuiiuszneums OTOP Besnslvideyadudh

PUtalanazn1susnsInn1sTesaaseu watasuassanuiingdalussezen
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v
4 1 [ I v v v &Y £

1.4 91nNa3defszynuANlLTenalaud Ay dududuAY ¢ ftu gUTENaUNS

3 @ Y

[y

msifunTaue 3 es51Iv0sHARS el OTOP Alansiaendnualiamizdiaduiuiiangliass
desnwguazuuludui

1.5 91ANan1539853y It adeduniseousuaudvaddnsnanoniseeusunaz
arwstslaldauresiuiinenniian fafu quauaslidoyafinsudau wu FRlenssuisnisuan
udsfisnvesingiu non1suUsziududn ilemeuaussieniseeNsUANLIALT TRy

'y} [~ U a dglj
Anunaldunsindulaie

'
a v =

1.6 uiin1suiusslominefidviwadeniian quauaisdoaslidamauinssuunusi
Plifuslondunuaudmenrieresissidminldietusgnls esnssdumstiniausnuen
YDA OTOP

2. forausuurdniumaidundasely

2.1 namsiereilunsifoadelyjatiufinsfnundninannsafissUsznianden
ol lumnuidusisonatiadounsndeunietiaderiiudu ﬁy’ﬂugﬂLLUU{]a%’EJL?{sJW%{]ﬁEJ
S0 U0y sEMIeA AN US v sT LU T aTsuardulsay 4 90 19d snad e N LU
Tunevimenginssuvesldaluuiuniiniedu fafu meddendideluiemstinisinseisvina
NesenuardvENafiU M lnsestaunislaseadne (Structural Equation Model: SEM) viadl vitelsk
annsaduunuazshenudlafsutiodo e fidmaderuduiuslfosaindouazusug
89ty Gaazdaeliifunmenmasnalnnsdndulavesdldmmiluiffiaseuaquunninda

2.2 msfims@nwndieuiisulsransamuesdanesfiunugiduiluguuuudisnety
iy suuzhmuauadladuyaea Weufunsuugtheuenaioiievnluinaiainsoonsedu
msfuiussleniligetuniseduUiunans

2.3 \flesnntadedumsseniuarudsadutiodefiibvinarennuddlaldaumnniian

Y a

FaAsiin1sdun1walladnuIen1saunuIngu (Focus Group) AU U3 laateduunUssian

Y

o

YRIANUFLINTAY 19U AMUFLIRIUNITRY, ANUFSIN AN NFUAYUYUTIE Y IR

wnasnasuuiUamilanssgauiniy

LANE1591484

NIUNTHAUYUYY. (2562). 5989IUKANITANTNIUIATINITENTEAUNAASIAIS OTOP
UaznIsUIMTIANISPNTUgAINE U s TleuTsTA) AL 2562. NSENTIMMIA LY.

faen3nil Falsd. (2564). nagnsmsmaIneaulaviilonsnasonimausavesiamimmmy.

[ngninusuIaanautadinl. uniedeuasey.
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ABSTRACT

This research aimed to 1) examine the levels of perceptions toward business innovation,
supply chain collaboration, logistics service quality, and supply chain performance and
2) investigate the direct and indirect effects of business innovation, supply chain collaboration,
and logistics service quality on the supply chain performance of inter-hospital patient transfer.
The population consisted of personnel responsible for inter-hospital patient transfers. A stratified
sampling method was employed, resulting in 384 participants, determined based on 20 times the
number of parameters and observed variables. Data were collected using questionnaires and
analyzed using Structural Equation Modeling. The results revealed that business innovation,
supply chain collaboration, logistics service quality, and supply chain performance were all at
a high level. The results indicated that business innovation, supply chain collaboration, and
logistics service quality positively influenced supply chain performance, while supply chain
collaboration and logistics service quality served as significant mediating variables. The findings
demonstrate that the development of business innovation, the enhancement of supply chain
collaboration, and the improvement of logistics service quality are key mechanisms for improving
supply chain performance of inter-hospital patient transfers. Integrating these three factors with
the application of digital technologies in management and the development of an integrated
healthcare service network that enables hospitals across the province to function as a single
coordinated healthcare system can enhance the speed, safety, and efficiency of inter-hospital
patient transfer processes. This approach can improve the healthcare system’s ability to respond
to patients’ medical needs in a more effective and continuous manner and contribute to

the long-term improvement of healthcare service quality and operational efficiency.

Keywords: Business Innovation, Supply Chain Collaboration, Logistics Service Quality,

Supply Chain Performance, Inter-Hospital Patient Transfer
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winnssunegsnallauduiusivaanInuinisiadading (0.847) wasuwinnssuniagsnasldunusiu

q

1%

AU DA UTNNA LU LR E TN (0.830) LAZHANIINAZOUAINILTDIUTDILUUABUINNAILU Y

1
q q U

v a

TusgAunnnasEAuALn

A3UNaITENNTNUTEaIAT e 1 LT aAN¥I5EAUYRIuTnNTIUNINgIAY ANTIulle

q 9

a s

Augnnatelyy aunnussladadind wavUsednSandunatgivuvesnisdesion Uigsening
lsangung

1 A1uuinnTsun19gsna taun 1) dndaeiniouinisiug 2) nssuiunisuagiznising
3) uianssuesAng waz 4) uinnssumamalulad nuirdnadsnmsmeglusedumniign (X = 4.22,
S.D. = 0.340) lned mvianundienszring 4.04-4.37 dofinrsanedu funszuauniswayisnisll

fAnadvasdn (X = 4.37,S.D. = 0.305) agluszAuunign sesawunAemundndaginieuinisiny
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(X = 4.35,5.D. = 0.388) agﬂuizﬁumﬂﬁqm suuianssunanalulad (X = 4.17, S.D. = 0.510) aglu

sedfuan wogduuianssuesdnsiidshan (X = 4.04, S.D. = 0.379) egfluseduann Viadanau (Sk)
wagAAlas (Ku) dAegsening -2 fia +2

2. fumnusaiiosudnmansie loun 1) msudsdudeya 2) mssmundegdlalunisvie
3) Mmslim3nennssiudu uaz 4) madadulesauiu wui Aedsnmsmegluszduiniian (X = 4.54,
SD. = 0.476) Inedad Yastsvuadiarsening 4.27-4.50 eRarsansiediu Funsiadulagaudud
Aadegedn (X = 4.54, SD. = 0.476) aellusziuanniign sesawnAe sumsimuadsgsla (X = 4.31,
S.D. = 0.446) agluszfuanniian sunsudsdudeya (X = 4.27,S.D. = 0.401) agluseduanniign waz
Frunsldvinennssusuiidnsan (X = 4.24,S.D. = 0.394) aglusziunniian etaram (Sk) uae
A1Aale (Ku) A10g5ening -2 89 +2

3. frununmuinsladaind ldun 1) nsnovauss 2) amnuidedie anandrenidile uay
4) aunndaya wui Anadenmsisegluszduainiian (X = 4.56, 5. = 0.154) Inedd nviamuad
AsEning 4.37-4.66 lefarsansiesu suarandienitileidnadegean (X = 4.66, S.D. = 0.265)

agluszauuIniign sesasundediuqanindeya (X = 4.61,5.D. = 0.274) ag luszauuiniiga

'
o

funsniidetio (X = 4.60,S.D. = 0.276) ollusziuinnilan uazsnumsnouaussilaing (X = 4.37,
S.D. = 0.218) agfluszduanniign sisilArant (Sk) uazaraalds (Ku) ddregsemning -2 fa +2

4. sudsedniamdnnatoy laun 1) nsandunu 2) Auain 3) AuEangu way
4) UszAvEnmnsdsie wuin Anadsnmsiueglusesuuiniige (X = 4.27,5.0. = 0.193) Tnesad in
fanuafidnsgning 3.72-4.67 Wofinnsunsnediu drunuamianadegegn (X = 4.67,SD. = 0.321)
oglusefuanndian sesasnAedulszasainnisdasio (X = 4.59, S.D. = 0.346) egluszuannilan
sunsansumu (X = 4.10,S.0. = 0.233) agluszduann uazdunnuBanguiisiian (X = 3.72,
S.D. = 0.293) aglusgduann aiimAnud (Sk) wazAraalss (Ku) Senogseming 2 fa +2

nan53dunuingUszasdded 2 ilefnwdninaniamssuanedenveaLinnITNNIIGEA
ANUTILTBMUTN ALY azAuNNUINTlaTaRnddeUssAnSamdnnateivueinsdsiorUae
seninalsanenvia Inslunaluszozis ududaldaonadeaduteyaidsszdndlused vl imanzan
AN Chi-Square = 1010.368, df = 98, Relative Chi-square = 10.310, p-value = 0.000, GFI = 0.774,
AGFI = 0.688, RMSEA = 0.153, RMR = 0.035 é’qﬁ?uﬁqﬁﬂ’nmhﬂuﬁmﬁwLﬁumiﬂ%’wqﬂmma (Model

Modification) e lilaaaiinuaenadesiudeyaidaussdng funmi 2
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1 Sharing Incantive I Resource 1 Dacision J’
{ J
831 | NE 4 56 W 450
N 795 "'. 710 / 118 " 671

815 TN e e o
|  Services 7 SupplyChain Y. A
L \ 803 \_ Collsboration /J a7 Cost

613 >0y e . 856 1
[ L > 456 l ~1 . \\* g 474
| Processes K 783N\ e LI 547 =i s " i __w
L el N N s Y, s Quak

408 633 | Ousihness 287 o{ SupplyChan Y —_— )
[ 1 o % Innovabon / . Performance 668
| Organizabon & gar ol aas NS A el ————1
— P — \ 506 ‘5,1 - Flextebty
| Technology ’ LogisticsService '\] 823 3 e 1
\ A Qualty EMicrenc Yi

7 188/ 51 \ 794 836
P | X0 y s 477
P(anwunﬁ'i Roliability ] [ Empathy [ Informatson J
L - J L - -

Chi-Square = 71 191 _df = 54
Relative Chi-Square = 1 318 | p value = 058
GF1 = 979 . AGFl = 948
RMSEA =028 ; RMR = 012

AN 2 AUETUSIBAUYIBNTNAYDIUTANTTUNNAGIND ANUTINHBAUTHNALYY LazAMAIN

UInsladaindndwaseussaniandnnamevuveinisdeiegtieseningdlsmenuia

31T 2 Msusunuuasssdunisiaefiarsandainisususd (Modification Indices)
SufuanumngalmunseULAMLaz g ifeTes ileliuudassiianuaenadeiudoya
Bauszdnvunnd sy Taedensdnuanunaned mguivesinusuasanuduiusifvual il
NSBULUIAANTTITY NANITATIFADUAINNADAAGDIVDILULAAFNNTTIATIAS 1 ATUFUNUS LT ILF UV
uinnssun1essia anusmdesudnnatsivu LazaunmuinisladafndidenanoUssansaim
FUNALLIUVRINTTA i oE UresenInglsameuia tardvinsiraeuauaennaewaling wail
AN Chi-Square = 71.191, df = 54, Relative Chi-square = 1.318, p-value = 0.058, GFI = 0.979,
AGFI = 0.948, RMSEA = .028, RMR = .012 Tnedwiinnuaonndoadulumuinasifinivun wefiansan
AndvisnaveulsBalsyindanunsaesunglased

1. #ruutanssuniegafa Ardmdnesdusenausgsening 0.638-0.903 Tnsndnsiaiude
UsNstud (Services) ﬁifmﬁfﬂqqqm (0.903, R2=0.815) 58989U1AD NTLUIUNISHALITNTINL (0.783,
R2=0.613) winnssumamalulad (0.687, R2=0.472) wazwinnssuenns (0.638, R2=0.408)

2. ATUAINUS INTBA TUTNNA1ULYU ﬂ"nf’mﬂ’ﬂam‘ﬂwﬂa“uaq'izm'w 0.671-0.795
lagn1suustdudona (Sharing) ﬁﬁfmﬁ’ﬂqqqm (0.795, R2=0.631) S098911AD NI NSNEINTIIUAY
(0.718, R2=0.516) miﬁmum?agﬂﬁ] (0.710, R2=0.505) wagmsenaulasiunu (0.671, R2=0.450)

3. fugaunmuinislaiafind Ardmidnesdusznouagsening 0.511-0.795 Tnsaanuiden
\la (Empathy) ﬁﬁj’mﬁﬂqﬂqm (0.795, R2=0.631) 58989311A8 N15MaUaNBs (0.768, R?=0.589) AMAMN

%a;ga (0.635, R2=0.477) wazAuLLdeie (0.511, R2=0.261)

@
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4. udsgdnSamdnnangivy AhninesAusenausgsening 0.689-0.856 lagn1sansuyu

(Cost) Fumiingean (0.856, R2=0.611) 509a3:1@ 8 AuBAne U (0.817, R2=0.668) UszAnTam
nseana (0.718, R?2=0.405) uagAmuAm (0.689, R?2=0.474)

HANTITIATIZN WUTIAIUTINTOAUTNNA BT UL BNTNAN 1IN TUTIVINABANAINUINIS
Tadafndgaan (TE = 0.547) avvieuinmsuvsiudeya mslinsmenssauiu msfvuedsgls was
n1sandulasiuduliunuimdrdgsanisenseavauninlaiaind s99a301AUIANTINNIIGINY
(TE = 0.505) ﬁaaaaﬂﬁaﬁmﬁ’ua%‘msmmLLﬂsUsaumaﬂﬂmmwu%mﬂa%‘a@ﬂﬁié’%’%az 82.3

(R2=0.823) lagagy 9149 3 AuUs lawa 1) uinnssun1egsia 2) ausiudasiudunaiesy uag

£ ¢

3) AN muiMsladadind denduuseansnmsnensalieuseansnndnnaneureueinisasegUiy
seninalsaneuna lnseeay 83.1 mud1du

asuUsuiauddynisianeiidealinna lnsagvowiinisdedorUieseninglsane1uia
fanududeunasfiosendonsUssanunussrimatenihsny fusmsssdueints nmsusvauiy
Tsangnuratanemna mswedsudoyamanisunnd lauiansdnassyransuazeummuy lugasi
r1usn mathmaldadasaumanldofiunmsnsiuazaugniowesnisaiiuau sgslsfing

(%]

wudadiniunineinsuazanumeslunsuszaunulunsenieuinsaunn lngagy nan1533e

1 (9 a

Wiiu3n winnssuniegsne Anuswiiesudnnanau wazaunImuinis suladafnd 1ulade

ﬁ%‘ z°

(9

dAgyNdieenseauUsEansamuessruunsasien Uiy K1un1sUSuUTInTeuIunms nstasuasng

N15YUTIUNAY Lagn1ITHAINIAMAINUINIT FUlloYIUINTTIINAULUIAA Province One Hospital

1 1 a < ' ~ [y a a a a X
azgeliseuuinusIng, seollles Yaensiy wasiusyansnmunngsdulussezend

AN5199 2 HANTSIATILIDNTNANINTILAL DN NAN19DBY

Supply Chain Collaboration Logistics Service Quality Supply Chain Performance

AU DE IE TE DE IE TE DE IE TE
Business Innovation 0.486 - 0.486 0.505 0.266 0.771 0.287 0.481 0.768
Supply Chain Collaboration - - - 0.547 - 0.547 0.265 0.250 0.515
Logistics Service Quality - - - - - - 0.457 - 0.457
1A sy AnBidunnanasgu (Standardized Path Coefficients)
FILUTURA BI scc LSQ SCp
Business Innovation 1.00
Supply Chain Collaboration 0.486 1.00
Logistics Service Quality 0.505 0.547 1.00
Supply Chain Performance 0.287 0.265 0.457 1.00

MNEWR : TE = Nadnsnasiu (Total Effect), IE = mdwan199eu (Indirect Effect) DE = 8nSwan1amss (Direct Effect)
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HANIT3LATIBRT IRLAUI U TRNTIUN19gIA9 AUsINTTafudwnaIsITy LaTAMNINUIANT

o

ladannd 1Judadudrdidouloshazdinasiuiumnon1sonseauUTEANS ANETNNA1 8L UYDITLUY

7]

nsdaregUleseninglsmeuna

M15197 3 ATUNANTINAFRUANLAFIY

- Coefficient Std. Wan1IAgay
AUNAFIU t-value -
(5] Error fuungIY
H1  winnssungsialidnsnanmsadauindeyusyansam .
. 0.364 3.590% 0.101 GG
Fnnaneisu
H2  anusaudleas udwnatswuddndnan1msudsuinee .
o 0.288 2.741% 0.105 atfuayuy
Usgansandnmaneivuy
H3  AmuAnuInsAuladadndd8nSnanimsudauinds .
. 0.716 33439 0.214 atfuanyu
Usgansandnmaneivuy
HA  uianssunegsnalavsnaniansudauinsenusiuile .
o 0.568 7460%%  0.076 avhuayy
AudNwang LY
H5  winnssun1egsnad ansnanensadauinsonunn .
o 0.408 8303  0.049 avhuayy
vinsauladadind
H6  AusIudionugwNaIsL Ll BnSwan1anselauinme .
. 0.379 8349 0.045 atfuayu
AuANUINIAUlaTaRngd
H7  winnssunegsnalansnanedeuruauTmdenu .
. R o 2.569* atfuayu
Fnnaneueuindeussavsnmdwnaneiau
H8  winnssuniegsnalidninaniedauniuamnInuI g .
vosoaa <o Caia 3.100% Auuyu
auladaRndidauindeussansandnnaneivy
HO  Ausudliedudnwangud BnSnan1edounuAMAIN .
2.604* atfuayuy

UsnsauladafndideuinaauseanS nndnnaney

aad

W) * e deddgmeadianisyau 0.05,  ** wuneds duddynisadiiniseau 0.01,

aad

** 809 UUdIREnRNTEAU 0.001

N150AUTEHANTTIAY
HANITIATIENUUUTIABIANNTIATIAT199 1A UNTFUN 18l 9ENT I WinnTTun1egsia
Ausdlomudnnateu wasaunmuinisladafind WWuladenweulowmazdaasuiulunsensziu

a a

UszAnFamdnnateiwureinisdwionUieseninadsangiuia lnguwinnssuniegsna ddninadauan

a [

Fanensauasyneden ihunsdsasuauudiessrimihsnuuasnisiawamnwuinisladaind
agvioutanisuinaluladidviauazuinAnlmiinuiulanssuiumsihaulidanusnass uwiug way
fluszansnm donndeary Sarang and Ghosh (2026) 193 malulad Industry 4.0 funuinse
MeANUsEAvEAIMIaTNTIANSANNIN FreifiunndeiivesszuY mnuTmdeudiwatoivy
funumardasemasiiunurenaietisuinmaguaim fediunsuaniUdsudoya n1stmuaLuInIg

UUR wazn1sldninenssiuiu YrgananugidounasnavauadoanIunsaignidulaeg1aviumie
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#0AARBIAU Liao et al. (2021); Teng et al. (2022) N1¥711AIUTINLBUAZANYATNATUTEUUANTEUNA

fannadenmunmLazUsEANTAIMNITALTNY uanaNLSsaenadestunuTes Ay Waune
LarAne (2568) iU nsd suutamnsAdanazaius wilodudn waneiruanusnenszdiu
HAN1IALEUUYDIRIANT I DY sl TEd ARy

SnusziiuAe aunmuImsiuladadnd luliivesausiaigy mnugndes uazausioliles

YBIUINIT ALYIYAMUILINTFIUUTNT WuANUUaende anaudes kazaiieanuianelalynu

Ty '
(% A % o =

{5uU3nns Feaenndeariu Srivastava and Singh (2021) Amsdamsdnmaneiwuidaann dinade
N13UNITAUAMNINUINITUAZHANIIANTUUTBITEUUEIA N Toe winnssudaudumase AUEEEERS
AUTINT kAN IMUTNTITUY n1sas1euinnsusuduludnnateuaiuisatigduasy
MU EITuTITEUUTINAN LYY WAz IBLTiNU S AVE A MUBINTEUIUMIALIUNLYBIBIANS
LaraoAndBIRuNISANYIYEY AANT KINBd uaz USw1 151¥ailluy (2567) AnudiAuaIansa
auladafnduazainusiudeludunarouiunuindAysan15enTeAUANAINNITUTNITLAY
Usgdvznmnmsaniunueesssia lngagy n1sysanmsuinnssunagsna anusiudomudnnansiy
wazaunnuimsimladaind lifissustediulsydvsaimuesssuunsdsiediioszrinslsmenuia

Wity wiguduuwavmeddglunisimu szuuusnisquamlidanud sdu aunsansvausssie

ANNABIN1SVRIUlelaeg1aiuszansnn Uaonde wavsiailotlussaven

JDLEUBLUL

A LY U
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N =t}
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a1saumalun1suImsdanisnisdeieUie ArugiunsmuiAusmdeseninaiigany nsly
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aunmegnaddu
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Y
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o
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L2 2
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ABSTRACT

The objectives of this research were to 1) study teachers' satisfaction on learning
environment management of schools in Muang Samutprakan school group under the Office
of Samutprakan Primary Educational Service Area 1, 2) compare teachers' satisfaction on
learning environment management of schools in Muang Samutprakan school group under
the Office of Samutprakan Primary Educational Service Area 1 classified by gender, educational
level, age, and work experience. The sample of this research was 181 teachers in the academic
year 2024 using Stratified random sampling method and compared the proportions of
the population and sample by school, and using simple random sampling. The instruments
used in the study were a 5-level rating scale questionnaire with the reliability of the whole
edition at 0.824 by Cronbach's Alpha Coefficient. The data were analyzed using frequency,
percentage, mean and standard deviation, t-test, and one-way analysis of variance
and compared pairwise difference data using LSD method. The results revealed that:
1. Teachers' satisfaction on learning environment management of schools in Muang
Samutprakan school group under the Office of Samutprakan Primary Educational Service Area
1, in overall and each aspect, was at a high level. 2. Teachers' satisfaction on learning
environment management of schools in Muang Samutprakan school group under the Office
of Samutprakan Primary Educational Service Area 1, classified by gender, was different with
statistical significance at .05 level. When classified by educational level, age, and work

experience, the satisfaction was different without statistical significance.
Keywords: Satisfaction, Learning Environment, Schools
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ABSTRACT

This academic article aims to study the integration of state internal security
mechanisms, using the Internal Security Operations Command (ISOC) as a case study. ISOC
plays a key role in directing, coordinating, and implementing Thailand's internal security
policies within the context of complex, multidimensional modern threats affecting both state
and human security. This study employs a documentary research approach, analyzing
academic documents, laws, policies, government reports, and related materials. The analysis
is conducted within the frameworks of holistic security, human security, and integrated
governance to describe the role and operational mechanisms of ISOC as a central mechanism
for Thailand's internal security. The findings indicate that ISOC is a crucial link among security,
civilian agencies, and development agencies, enabling the state to respond more effectively
to emerging threats, including social, economic and cyber security threats, as well as internal
unrest. However, ISOC faces several limitations, including an unclear scope of authority,
overlaps with civilian agencies, structural integration challenges, and debates regarding
democratic legitimacy and checks and balances. Therefore, the development of state internal
security mechanisms should focus on clearly defining their roles and responsibilities. It should
also strengthen transparent governance mechanisms and promote the participation of
the public and civilian agencies to ensure balanced security integration consistent with

democratic principles, civil liberties, and sustainable development.

Keywords: Internal security, Internal Security Operations Command, Holistic security,

Human security, Integrated governance
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ABSTRACT

This study aimed 1) to examine the relationship between digital accountant
competencies and the quality of financial reporting in private higher education institutions
and, (2) to investigate the effect of digital accountant competencies on the quality of financial
reporting in private higher education institutions. The population comprised 64 accountants
employed by private higher education institutions, and a census approach was adopted to
collect data from the entire population. A structured questionnaire was used as the research
instrument. The data were analyzed using frequency, percentage, mean, standard deviation,
Pearson’s correlation coefficient, and multiple regression analysis (Enter method). The findings
indicated that the overall level of digital accountant competencies was perceived to be at
the highest level. Among the five competency dimensions, professional ethics and attitudes
received the highest mean score, followed by operational skills, digital adaptability,
interpersonal and communication skills, and professional knowledge, respectively. Likewise,
the overall quality of financial reporting was rated at the highest level. Accuracy and reliability
achieved the highest mean score, followed by relevance to decision-making, comparability,
and understandability. The results of the correlation analysis revealed that all five dimensions
of digital accountant competencies were positively and significantly related to the quality of
financial reporting at the .01 significance level, with correlation coefficients ranging from .638
to .841. Furthermore, the results of the multiple regression analysis demonstrated that digital
accountant competencies collectively explained 81.5% of the variance in the quality of

financial reporting (R? = .815, p < .01). These findings provide empirical support for competency
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theory by demonstrating that human capital, particularly the digital competencies of

accountants, constitutes a strategic resource that directly enhances the quality of financial
reporting in higher education institutions. The findings also provide practical implications for
organizations by identifying the digital competencies that should be prioritized in human
resource development initiatives to improve financial reporting quality. Furthermore,
the results may serve as a benchmark for the recruitment, selection, and performance
evaluation of accountants transitioning from traditional to digital roles. In addition, higher
education institutions may apply these findings as a conceptual framework for enhancing
accounting curricula through the integration of information technology and data analytics,
thereby equipping graduates with competencies that align with the evolving requirements of

modern organizations.

Keywords: Digital Accountant Competencies, Financial Reporting Quality, Private Higher

Education Institutions
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