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Abstract

The ISO 15489 Information and documentation - Records management is the
prominent standard of the efficient management of an organization’s records. Archival
practitioners -- as memory recorders, decision supporters of the executive board in terms
of the policy-making and the work direction, and as facilitators of learning a lesson from
the past — need to discern the application of ISO 15489 in archival works. However, this
standard does not fit into all archives, for example community archives. In the archival
appraisal aspect, some archival documents may contain unreliable content, yet they are
preserved for the interpretation alongside other records. In the archival access aspect, ISO
15489 may not affect the procedure of document creation and additionallyemphasizes
the cost of access. Archivists then should adhere to their role prior to the rigid compliance

with ISO 15489.
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o
Richard Pearce-Moses, A Glossary of Archival and Records Terminology, Archival Fundamentals Series
(Chicago, Society of American Archivists, 2005) p. 326.

i Briet, 1951 cited in Michael Buckland, ‘What Is a “Document”?’, Journal of the American Society for

Information Science (1986-1998) 48,9 (1997) p.804.
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‘ Elizabeth Shepherd and Geoffrey Yeo, Managing Records: A Handbook of Principles and Practice (Facet
Publishing, 2003) p. 13-15.

&
Caroline Williams, Managing Archives: Foundations, Principles and Practice, Chandos Information

Professional Series (Oxford, Chandos, 2006) p. 4-6.
® pomdaaindidnes Phonetics ﬁﬁwﬁuﬁwﬁwﬁﬁ’luwamuﬂsu Cambridge Dictionary, /kan 'tIn,ju.am/

“ Sue McKemmish and others (ed.) Archives: Recordkeeping in Society,Topics in Australasian Library and

Information Studies (WaggaWagga, N.S.W, Centre for Information Studies, Charles Sturt University, 2005) p. 157, 306.
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“ Laura A. Millar, Archives: Principles and Practices (London, Facet Publishing, 2010); Caroline Williams.

op.cit.; Kent M. Haworth, ‘Managing Records as Evidence and Information’, Archival Science, 1,2 (2001) p.223-225.
<https://doi.org/10.1007/BF02435649>.
3
Nancy Dupre Barnes, “ISO 15489 - Revised and Redesigned for 2016” Information Management, 50, 5

(September 1, 2016) . Retrieved from: https.//www.questia.com/magazine/1P3-4204823261/is0-15489-revised-and-
redesigned-for-2016. (10 March 2017).
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”° UI9951U 1SO 15489-1 éuTJ W.A. b&ee éﬂ%aﬂﬁ Information and documentation — Records management - Part
1: Generatiumm%ﬁéuﬂwﬂ. bédw Kadei Information and documentation — Records management Part1: Concepts and
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o° Pauline Joseph, Shelda Debowski, and Peter Goldschmidt, “Paradigm Shifts in Recordkeeping
Responsibilities: Implications for ISO 15489’s Implementation”, Records Management Journal, 22.1 (2012) p. 57-75.
<https://doi.org/10.1108/09565691211222108>.

™" Laura A. Millar, op.cit., pp. 210-11.
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¢ Xiaomi An and Hongyan Jiao, “Assessing Records Management in China against ISO 15489 and the

Implications”, Records Management Journal, 14.1 (2004) p. 33-39. <https://doi.org/10.1108/09565690410528929>.
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o Lester Cappon, ‘Historical Manuscripts as Archives: Some Definitions and Their Application’, The American
Archivist, 19.2 (1956), p.101-110; Caroline Williams, Managing Archives: Foundations, Principles and Practice, Chandos
Information Professional Series. (Oxford: Chandos, 2006) p.5.

o “Archives as a Place” Paper Presented at a Half Day Seminar in Sydney on 19 October 1995, Archives and
Manuscripts, 24,2 (1996) p. 242.

o Steven Naifeh and Gregory White Smith, The Mormon Murders: A True Story of Greed, Forgery, Deceit
and Death (St. Martin’s Press, 2015).

os Julia Kastenhofer, “The Logic of Archival Authenticity: ISO 15489 and the Varieties of Forgeries in Archives”,
Archives and Manuscripts, 43.3 (2015) p. 166-80. <https://doi.org/10.1080/01576895.2015.1074085>.

*° Philip C. Bantin, Understanding Data and Information Systems for Recordkeeping (London, Facet,

2008).
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o Viktor Mayer-Schonberger, Big Data: A Revolution That Will Transform How We Live, Work, and Think
(Boston, Mass, Houghton Mifflin Harcourt, 2013).

e ‘Records Management in the Digital Age’, ISO, 2016. Retrieved from
http://www.iso.org/cms/render/\ive/en/sites/isoorg/contents/news/2016/04/Ref2072.html. (28 August 2017).

o Cassie Findlay, ‘Crunch Time: The Revised ISO 15489 and the Future of Recordkeeping’, Archives and
Manuscripts, 46.2 (2018) p. 222-26. <https://doi.org/10.1080/01576895.2018.1451755>.

o “The Logic of Archival Authenticity: ISO 15489 and the Varieties of Forgeries in Archives”, Archives and
Manuscripts, 43.3 (2015) p. 166-80. <https://doi.org/10.1080/01576895.2015.1074085>.
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o ISO, ISO 15489-1:2016 Information and Documentation — Records Management - Part 1: Concepts
and Principles, April 2016, p. 20 (p. 10-11) . Retrieved from https://www.iso.org/standard/62542.html.

“® David Bearman, “Archival Strategies”, The American Archivist, 58.4 (1995), 380-4130.
<https://doi.org/10.17723/aarc.58.4.pq71240520j31798>.

o Terry Cook, “Appraisal Methodology: Macro-Appraisal and Functional Analysis”, 2000. Retrieved from
http://www.collectionscanada.gc.ca/government/disposition/007007-1035-e.html. (26 March 2013); “Appraisal
Methodology: Macro-Appraisal and Functional Analysis — Part A: Concepts and Theory”. 2014. Retrieved from
http://www.bac-lac.gc.ca/eng/services/government-information-resources/disposition/records-appraisal-disposition-
program/Pages/appraisal-methodology-part-a-concepts-theory.aspx>. (10 March 2017) ; Elizabeth Man, “A Functional
Approach to Appraisal and Retention Scheduling”, Records Management Journal, 20.1 (2010) p. 104-16
<https://doi.org/10.1108/09565691011039870>.
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