o% | NIATIVINTVDALALNIYIF

U1 ¢ aduil o unTIAY - U1 beoo

Jadeiniinaseniuarunsalunisldauviesaynndiavesveayniieyia

Factors Affecting the Usability on Digital Library of
the National Library of Thailand

Q]
Y1 avanns

UNANED

N15338iiinguUszasd efny (o) Yaduvasnisldiuriesaynfdviadulsednsua

a a ;%

AuUUTEANSNIN MuAuanela wazduaNudesenIsiseu; wae (o) navesladunu

Usednina aulszdninm muanuitanele Lagsuanudiedenisiseusneanunlunisidau

LY |

VoA VBINBALAUNINRA

q

LY

BT duns190139d1599 nqused1eildlunside Ae dldnueaynidiiavomeays
WAIIR 119U b A 1nTesileRltlunsiduie uwuaeuny adAnlilunsiinszsiteya e
Mear Al Alady wavdrudsauuunigiu dunimedeuanufsiuldnisiagigd
N130naeeny (multiple regression analysis)

[
aa o 1

Han1533enudn Jadenisldauresaynfdviavesvioayaunmewifing < mu Lo
AuUsEAvENG AuUsEavEAI Muanuianeld lazatuanudieensiseus; Iseaunisidanu
oefluszduannnndiu MamadevauuAsty wuh dadenisldauis @ fu ufuusiianse
wennsalmudlunslinuiesaynadviaveveayawisndlulufirnadeaiu lneddeddymnig

adfnIzau o.o¢ Fagulenn maiususdeyanlddmsunaaevanufgiuluasell Tnangu

guduieUsendnatiuayulazaonannuaNtRgIun1TIde

Mefisy: NLEL, HosaynfIva, NoaUAWIIYA

®
Uﬂﬂﬂ‘w’]ﬂ%iy]iyﬂiw ANUNIBIVTIAUNTNUAANTLAZETAUNAANERN S ANTUUBYAERT UINYIRYTIUATLNA



NIANTIVINTNOALAUN YA

U ¢ aduil o unTIAY - QU1 beoo

ABSTRACT

In this thesis, the researcher examines the factor of the usability of the digital
library at the National Library of Thailand in the aspects of effectiveness, efficiency,
satisfaction, and learnability. The researcher also studies the effects of the factor of
usability in the aspects of effectiveness, efficiency, satisfaction, and learnability on the
frequency in which the digital library is used in five categories. These categories are old
newspapers, annual reports, the National Library academic journals, manuals, the body
of information held at the National Library, and rare books.

The sample population consisted of 286 users of the digital library at the
National Library in June 2014. The research instrument was a questionnaire evaluated
for validity by experts. Cronbach's O (alpha) technique was used to determine the
reliability of the questionnaire. The reliability of the questionnaire was couched at the
level of 0.98.

Using techniques of descriptive statistics, the researcher analyzed the data
collected in terms of percentage, frequency, mean and standard deviation. Multiple
regression analysis was also used by the researcher in analyzing relationships between
variables and in testing hypotheses.

Findings are as follows:

1. The largest proportion of the 286 users of the digital library of the National
Library were 149 females. Of these users, 116 were between the ages of twenty-one
and thirty, while 160 subjects were studying at the undergraduate level.

2. The frequency with which the digital library of the National Library was used
was from one to three times weekly. The type of digital resources used at the highest
level was rare books.

3. Insofar as concerns the factor of using the digital library at the National
Library, all four aspects of effectiveness, efficiency, satisfaction, and learnability were
shown to be at a high level. The aspect at the highest level was satisfaction. Next in

descending order were the aspects of learnability, efficiency, and effectiveness.
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4. In carrying out hypothesis testing of the aspects of effectiveness, efficiency,
satisfaction, and learnability, the researcher found that all five aspects were predictive
of the use of the digital library at the National Library. It was found that these five
aspects were predictive variables for the frequency of use of the digital library at the
National Library at the statistically significant level of .05.

It can be therefore concluded that the collection of data for hypothesis testing

provided empirical evidence supporting and congruent with the research hypotheses

postulated for this investigation.

Keyword: Usability, Digital Library, National Library
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