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ABSTRACT

In this survey research investigation using qualitative research methods, the
researcher studies reading behaviors, reading-support factors, and the relationships between
reading-support factors and reading behaviors of selected undergraduates at Rajabhat
University in Bangkok Metropolis.

The research instruments were a questionnaire used in obtaining data from 399
Rajabhat students and conducting interviews with 12 Rajabhat University lecturers and
librarians.

Using techniques of descriptive statistics, the researcher analyzed the data
collected in terms of mean and standard deviation. The independent t test and One-way
analysis of variance (ANOVA) techniques were also utilized by the researcher. Additionally,
the Least Significant Difference (LSD) multiple comparison and Pearson’s product moment
correlation coefficient methods were also employed by the researcher.

Findings showed that the students under study exhibited reading behavior in an
overall picture at a high level. The students under investigation enjoyed reading
newspapers. Next in descending order were reading textbooks and reading books for
entertainment. Overall, the students pursued reading objectives at a high level when
reading for entertainment. Next in descending order was reading in the course of doing

homework; for writing of reports; and for following up on news.
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The students under study read their own books at a high level. Next in descending
order were library books; and books at home. The students under investigation used
Facebook, Line, Twitter, Instagram, and Google at the highest level. They used the
Internet for entertainment at the highest level. They used the Internet as a communication
channel; for news follow-ups; for homework; for writing of reports; for broadening
knowledge; and for examination preparation on the subjects they were studying at a high
level. In addition, the students used the Internet for personal reasons and at home at
a high level.

In regard to reading-support factors, it was found that information technology,
libraries and educational institutions and reading media were the reading-support factors
found at a high level.

In hypothesis testing, it was found that the students who differed in gender
concomitantly differed in the locations at which the Internet was used. Students pursuing
studies in the areas of science and the humanities exhibited parallel differences in the use
of different types of Internet searching. The students who differed in year of study
displayed corresponding differences in an overall picture at the statistically significant level
of .05 in reading and using the Internet.

In testing factors influencing reading, it was found that relationships with friends
differed in their influence on reading by male and female students. The factors affecting
the reading of the students who exhibited corresponding differences in year of study were
friends, libraries, educational institutions, and reading media. However, in carrying out
hypothesis testing, the researcher found that the reading-support factor was positively
correlated with the reading behaviors of Rajabhat University students at the statistically

significant level of .05.

Keywords : reading / reading behaviors / reading-support factors / reading promotion
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