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Abstract

This article aims to present rare books that were printed before the year 1924 from
the Ratchamangkhalaphisek National Library of Chiang Mai. These books are considered
valuable academic resources, contributing to the study of history, the development of
printing, typosgraphy, language, as well as the history, society, and culture of different
regions in various time periods. Additionally, it discusses the origin and evolution of the
Ratchamangkhalaphisek National Library of Chiang Mai, which serves as a significant
repository of rare books in the region, spanning from the past to the present. It is an
important resource for learning about rare books, particularly in the northern part of
Thailand.

Keyword: Rare book, Old book, Ratchamangkhalaphisek National Library of Chiang Mai
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Abstract
The concept of Applying "King's Philosophy" to the work of the National Assembly
Library of Thailand began with the research on “Continuing the King's Philosophy to Create
the Value of Knowledge Acquisition of the National Assembly Library of Thailand”. This was
studied in 2020 and its results was used to develop the work as proposed in 3 areas - the
knowledge acquisition based on the sufficiency economy principles, creating the network

of cooperation with nearby communities in terms of library knowledge acquisition, and
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organizing human library activities. During the COVID-19 crisis, the author also applied the
King's philosophy to organizing seminars and online training, including collecting free
knowledge sources for online services. All of this work did not use any budget and it was
for the benefit of a country. In this article, we explained basic knowledge about King’s
Philosophy (the meanings and methods of King’s Philosophy, King’s principles of work and
the Sufficiency Economy Philosophy), application of King’s Philosophy to the work of the
National Assembly Library of Thailand, and research into practice including expanding the

concept of continuing the King’s Philosophy with library work.
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Abstract

Conserving and inheriting on the wisdom heritage of the ancestors is the important
mission of the Fine Arts Department based on the stream of royal speeches of Her Royal
Highness Princess Maha Chakri Sirindhorn that preserving cultural heritage is the preservation
of the nation. Therefore, the conservation and storage of ancient palm leaf manuscripts in
their original form is an important duty under the responsibility of the National Library of
Thailand.

The Hand Writing Inscription Group is a sub-division under the supervision of the
National Library of Thailand, which is responsible for preserving and storing ancient
documents in the form of palm leaf manuscripts that remain in various places, especially
in temples all over the country. There are still many palm leaf manuscripts appearing after
Thai people decreased the popularity of making palm leaf manuscripts offering to the
temples in order to continue the perpetuation of Buddhism. This is due to the creation of
the first Thai script edition of the Tripitaka in the reign of King Rama V.

There are up to 180,000 palm-leaf manuscripts remaining as ancient objects left in
various temples in the central region of Thailand. We have organized a system of storage
of palm leaf manuscripts in at least 30 temples in 15 provinces, in the central region of
Thailand over the past ten years until present. However, there is only a small fraction of
manuscripts from the estimation that has been maintained and stored systematically for
searching. This accounted for one-third of the total number of palm leaf manuscripts
expected to exist in the central region or approximately 30 percent that were systematically
stored according to academic principles. As for the rest of the palm leaf manuscripts, they

are still on the conservation and storage process.

Keyword: Palm-leaf manuscripts, Conservation
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Abstract

In ancient times, libraries in foreign countries stationed cats to manage rat populations.
Nowadays, library cats serve as an attraction, drawing users to these spaces. For instance,
Thailand's Pridi Banomyong Library (Thammasat University Tha Prachan) called "Numnim"
representing the library by engaging with users and promoting its image. This innovative
concept is unprecedented among higher education institution libraries in Thailand due to
the absence of pet-friendly policies. The presence of cats has become a phenomenon,
attracting visitors who come specifically to interact with these feline representatives,
inadvertently serving as brand ambassadors for the libraries. However, this service has
limitations, such as specific areas designated for reading with cats. Services might resume
only after the cats have rested sufficiently. Additionally, consideration must be given to

individuals with pet allergies.
Keywords: Library, Cat, Reading Promotion

Gl Rtlivy!

Tutsemedlne nsidssdnlufiogerdodnilnajazdeduiuion ormmidsdviefnum
ymiiend mnduiiegordoussiandu q Wuduinenmsyavidersulaiiidon uan ownsmams
o199sdingsudeufiunndsiulusaslnsenms iesandnfidesenadumgliAndssisdasuniu
fawinendelulasiniafentu viounsddnidesaidituiidunaadomeld luvuefingi
Fridsadnldusnsluaniuiisns q Addeulafiunnsnetulusousiy visaauiionliid s
Asadrluldndoutudmes vnanuilenaonidn ifediluiiidanionliens visaauiion
lioygnelindn fitsaddululéiae

wnfudnidesifauiureusinunniaulveussausisssme TnevlUundiaiugu
wazitune aeRusveanassmaddsudsdulsamelng 1y anamdalad wWedide sy
wnlnetusuiddmuriulalutiagdu wu wnandnval Wuamesas) winlasy (wndam)
Adusuna (Siamese Cat) uonanidaduanlveiunsiifunisuaudwaeiug i idnvue
AeuenfivaInmans Wy dMuduen desaneide Wy uniinsdeasmanedivainvans
sULUU WU vaidianuguvienounans Tuyaisduiuoonmedun vesudlaides thumaes
Unit meengeldagauny vindensneeenuiangesen” wuddiiuianiizensuainig 9 vesyyd

* JunsIs mgauwi. “wwn.” T arsunsulne dmsuenisu wui <e. [peulall. dudulle o¢ Fvnau bob,
97N: https://saranukromthai.or.th/ebooks/?p=2547



NTATIVINTNOAY AU
U oo alUN b NINYIAN - FUNAN b&oD

o
s

193 Fadimslduuaiietidalsang o wu lsaunnsaanansions lsnaunddu iusiu aeiug

ol

a o w ! av s [ a § X v v ¥ o Y
winfenldlunisunde Wy awsiudennes afendvlvas 10udu lagaeidUlievinanusd

Y
¥ ¥
a a= =2

Auneivwnneu Mnuudsdunsduduwn saanmstidailigedaunndnfau ensuaifvy

wadlanluwduin $dnasu avgla At suafLealAINTY WavuouraUaTINYLS

Hosayplusassmauawsisoyaeliihdr idsadrlundeutugTuuinmsldmndudn i
Suludensrowdelunississdinve s mmwaaamﬂuﬂivmﬁimaﬂuauﬁmﬂwmamLé’{m
1/|mJivLm/lLsmﬂuwumimﬂawmam LuaamﬂamLasmmwumumwﬁmﬂwmamma
o1dumnlivanguasastasivosiosanaldfuanudemeld dufunsihdnidsadiu gy
wilsdeluesaynonadililasuanuiiealulszmealng

n3Anwlagdnddea1n Tufts Institute for Human-Animal Interaction Wu31A1581U
mivdolurneddniidvsegdotisanaueiendmiuiniofou dnifevssiiuinSouty
Uszoufnu Ui o dalduneumnelieumilsdeitunan mo wiil luusazduai lneilgivegie
vy wiirdniFeulunguadavidaasldiuaziuuinuenseuiiged undankuly
yndUnni usiruainserudainnisinauan® mahdedidesiidudie fiunndnuasduasi
2l 1wy gt win nawsne nagsen un Wudy weunilvde deludnuasdldsuamnudeuly

yaeUsemATaaalmnnn1saulmsy nsiuausilaluniseu waznisaseidusnnisenule

aneng®
wiludsanalvedslifulsueresiesanfougalihdnidemaussnndunniely
flufivinisvesviosann udiiviesaunanitugaufnuuimilsiiiuunndediogaeluieayn
Unaiuiinishauresussaning sygeldgfuuimanautuusarieguiuunléde
mapavisdelifionsatuayunsensual sunseisnanfudydnualussdwiesayauaziduas

= v Y a A @ v o = | N v Y
Aagatabinlguins feduiesayranituenufnwuwisisniulssmalnenfivinluiesayn dufe
VoaLAUTA WUNENA

Hosayafudndides

afelusamesayalusisussmaiuinyszdviesanaiievimindiddany urtlagiuun
fegluriosayneavimiiiidud sisgalaligsuuinsidundivesay s fegrauuiiosayn
Tushadssnaie 528 Jaduwnuudduhwihfdundnnudousuuassenduius vosiasayn
mmqﬁﬁaﬂﬁmagﬂuﬁmagmLﬁ'aamﬂézmqwunsuaq%’glaimw ansgolning Hallemianunide

< ngemanl Suan, lassmsdadyaetnta. GrentinusUsayaiudn anvivaantnenssy Wwinedsuny, beoe) be-obs.

¢ Steph Waite. Are Dogs the New Library Cat?. [Online]. Retrieved 6 November 2018, from:
https://www.webjunction.org/news/webjunction/dogs-in-libraries.html

° JuAte Wsunes, “emmidelgiails : 30995991507, MTETUNINGIRYTIVAYUAENTA b, a1 (0&E0): c-0'5.

&en



&& | NINTINNTNRAYALNINIA
U oo alUN b NINYIAU - FUNAN b&OD

fauihdisdunlfluresayaUssrsudesaues Wommdwosayammuiaiinguasng
wazdegliluriesaun fousilussezusnidennasdslalldfunissonsuandFuinsuseuuas
ALIENTIINSHOIALAUNAY WiRIB R iideusuuasinmeduuinislfdussied luddam
Tunslddinegluriesanamuiiunsauinag uazdaduieunanamaliiu S uusnsuisaudin
sruvlsdefiosdins fufufiadTinanedunndesayaiivilinarsauldsesBunardaideaen
lalutuiiduntodofiansdnlavey doldindudydnvaiusyinfesayaussmvuusisiua
AagaliSuusnsInguntsdelasie”

viosanrluusmelneAfisniesayn Ao yuiy fivieayaUsa wunpsd (minendosssuenans
yimszdund) thanlfidudunuvesiosayn Wemsdemsrugiuuins foduwuAnlwiadslineg
fviosaypantugaudnuuidlalulssmalneTizumneu yuiuvhuifiduwvesayavesine
Tunsiousuffuuinsiinfsdeduiivhoumesussaning uasdinaedudydnuaissdifesayn

nasrveidedliiesayadunidnuintu venaniinnareveswnddldluioUssanduiusues

= =

vesayauayldUsyiuiuvesnsyandauanlufanssuvewiosaynlasie

ulsuensliuinsvasiosayaifsafudndides

sosaymlusssematuiulovionnidniduluiesaymlflamensdidudaibes
dnsunrufinsd eiunistlnduniudnazsndudedldvremdonufinislunisyAanssusig 4
TuFinUsedriu Inslenzognabeaivuinig (Service Animals) Liesandnilasunstinudiedu
Fniialidmiuldnuasfoinindiane wWu daidssdmiunsimisesnuiinsmenis
wouty dndidssdmiumandadioudmivauiinemanslédu dnddssdmiumsanissadu
dnfuaufintsnsmaedeulm Wudu Tnsauiinisidudivesdnifusiosrmunudnflduaglsivh
THAnA s gundFuuinsaudvluviosann swddliviaenindauvesiosayn eghdlsfinu
maidndidsadiunluiesaynaisddsdsgiuuinmfienaiilsauszdieiururesdnifios
wu Tsaniu Tsaveudin 1usu desanansfamdsidovudaioadumaliornsvedsadisy
wavo1adudunsefiadinle®

dmsuesaynluszwmelng a1nnsdnwszilsunisidviesayauazansemnisidviosayn
wiazUszianluyszimalneuuuldidunienis lnsduideniesannuszinnag v suss nud
fosanaudazUsziaviulsemalne salaifulovseygnlithdnidsaduluiiuiivinisves

@ gy fseia, “Gd witleaviosayn,” 1auiial ao, o (UNT1AN-TQUIBY bEde): D&-oo.
% Elmhurst Public Library. Service Animals in the Library Policy. [Online]. Retrieved 3 November 2023, from:
https://elmhurstpubliclibrary.org/lib/wp-content/uploads/3.20.2-Service-Animals-in-the-Library-Policy-1.pdf
Fort Dodge Public Library. Animals in the Library. [Online]. Retrieved 3 November 2023, from:
https://fortdodgelibrary.org/wp-content/uploads/2021/05/Animals-in-the-Library.pdf



NINTIVINTHOAYAUMURA | €&
U oo alUN b NINYIAN - FUNAN b&oD

o o ¢

viesayn Wneivannnussylidaau o nuhdndiesdwiosayn digaweayauiaineiadsly

Y v 1

~ a v o e & Sy a Y} a I a | o
lJ‘Lﬂ;EJ‘U']EJLﬂ?J'Jﬂ‘UﬂG]'JLﬁENﬁ%uI’J%@LQu LLWﬂ@JGU@ﬂ'J']lILﬂEJ'Jﬂ'Uﬂ'ﬁUi%WQWWUINL‘VT@J']%ﬁﬂJﬂ@ ARFGNSEN

WAZN1INBANSIALINDY Fee1ansaunquianisidaygislitdnideadiunluesaynaie
Wiy ewndniideseaneiindeiansenus1AguigsuuInIsAudY w1 o

M3 o WiguiguulguIemsiusnsvesiasayaneiudnditesvasiasayauiazUsznm

UssLnniiasayn YavivEyn wlgureingfudnlaes
Lo | viesyauienRA A e e e
VOAYALIY A R . Lifiszyuneniudniies
nsuAaUINg NIENTIINUSTIY
BNGHT drinveayanana VU0 LAY LavanTIAN
antugaudny) | umIneNduAsUASUN Il \WviDsayn

uthapdidgadiinneluvedyn

VOIENAUTEIYY | VIRANALIDINTUNNUNIUAT “
WoINTUNNUIUAT

Viosayansz oA Taulye

v
v & A

Viesayaany | AudnNITTeuIsUIAITLG vshan diagadnlununviesayn
Uszinelng

ViosayAlsLTeUUATUIEN
N

v
v ¢ A

VONGHGIENERY! Lihdndlagadviosayn

wwaRanTiindaedaide

nsthdadedniiass (Animal Assisted therapy e AAT) Wufanssunisthdainides
#1149 9 1w gy wun un 90 1Jusiu ﬁﬂqmmwjﬁu@%wngﬁﬁ%auzyw dnUdneaniinissauiu
wnAanssuvidaniainnmenmindn deslfuRinuununissneegiadunianis lagantuiin
mmﬁumﬁﬂLLaz‘UizLﬁuLqumﬁﬂmL"‘f]uizstG?fama]é’ammmﬂwqﬁmiuﬁw?{auwmlﬂ Ly
wofnssuadivenifiulavienismuauensuaififiutudeldfuniniite mnumaien aruiden
e wavenmsTuedianas uenanilenauszdiuannisinsedureseeiluuoondlndu (saslun
amn) Aindundannniniidauda egslsfnunszuaunsmeanisinuiithdnfidemndu
dunilslumaiFeunisaou wu mslidnineumilsdelyigiails idufanssudumsnwiannniy
msv1ln Fslisududesdndunislafidoangiuguamdiilueyn e ® Yeansseisdmiuns
Uiindedidssfediuuinisdedifiomsvedlsngiui 019 nsuivudng smfanuvaeads

* Katherine Compitus. Animal Therapy Explained: 4 Best Courses & Certifications. [Online]. Retrieved 25
December 2023, from: https://positivepsychology.com/animal-therapy/



&o | NINTINNTNRAYALNINIA
U oo alUN b NINYIAU - FUNAN b&OD

wazAdaranlusNtd@innuidn saendulsafindenis q Nerafiadulavinianigvedid
Fumsthtnlaudaswseiiusy TRdeselsn e

nsdadidsanldlunuuinsvemeayaUia wuueed

HLeu (Foans Ssnedyaa) visaninddmgns Tugrusivthanuuinisuas i
vieayAUIA NunBsd (UnTInendesssumans imszduns) iuussansndauusniisBuunaaniah
doidpanldlunuuinsvesiosayn iesnniddvaminiuauiivevdniidodnoanzodiebs
wn mszundudninfanuduiiegusiszuansimmedeudedesnsliidwesaila $naw
avon uarliresdaduadasuniu

N
LA

9

funvesnsiuumnlilukesayaisuanuindmiannasnandunauluneayausa
nuLBdd 1o W, beod lmivesayniwiaduladsundadly Wesnninauaisanis
atuayunsonsunl’ ieliindnueumivdeldesnafinnuauuazdanlduinistesauaunniy
ogslsfinmundmihiiviosayannaudosietuguausdife Tnenstmuadennasiuiufe

°° Fabrizio Bert. Animal assisted intervention: A systematic review of benefits and risks. [Online]. Retrieved
25 December 2023, from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7185850/
Psychology Today. Animal-Assisted Therapy. [Online]. Retrieved 25 December 2023, from:
https://www.psychologytoday.com/us/therapy-types/animal-assisted-therapy

e

" msaduayumaensual (Emotional Support) Ae msatuayuamian anmdsla uazersuaifiiennisidutaenisle
v3oonafiauidnuglinduinidndty uasdifidvlafiarlidinsely Tneldianssuunsedidlunistrdauaznisfiawimalavie
nsszueanalul feastieliiounmeninanueion wu anuud guils flawas s1untdede wWuifudniides Anssumaidedy
nMsnwmdensneuiaiietisannnaauas Jeafuranssnuaneaueien (Emotional Support Ylaliiiteusanau vie

aulnas, w.d..)



NINTIVINTNOAYAUAVIR | o
U oo alUN b NINYIAN - FUNAN b&oD

nsdnasananfioguan Holudugueuniiouazanuare Ao TnssEanyualddg
AIURA 9 LU A8 ANSEINEIUIE Angunsaling o Wusuy
wnfihandsduiesayaiifedn yuiy fasdwiliuinsgfuuinisvesiosayn
Fausiina ep.oo u. uduly sunseieosanadeliuiniswds fgnduluindeuluresinyes
Enthiivesayndsoguinasunduenaanainiuiiliuins egrslsfinunislivimednuasi
fidodinfe wdudnifldvevegluiiuiififausuiuann FafumsliEnsiasudsugiuuy
Junsihuuiunfousuuinisveaumine de 1y 58905015Uf Aaud domnenis dudu lag
fusmsvesuinendoazainiBeuvauariiesudne vonandddldnimuuludosns 9 vasiesayn
Fadumsthunanlfifiensusznduiusuaznsduaiunmanualvomiosayn

nsRaUTURUISHaTYARANBUEN

wnAsmsunesnuilvuimslutimdsliusunaeudumssiousuduins wu annjui
A 81U3N1INERIFUNUS Ly AnuAnueigmant iningrdusTsumans wieuinvy
viosayn f.Alsn Jeunn AuzSgenans uninetdosssuenans viwszdund ieyenemieiieaiu
firnansussrduitusiiesayalusuianianiu wnAadiedunauioudsuwnduyeains
vosvosanatsivthilfadoudunuily

AN o AUURAMLSIAENT UNTINENEUETINAENS arenwiuNily
11 : https://www.matichon.co.th/social/news 4068320

wenanilgadifuimsnnuisaludaining 4 Auzdsuinaenmivyuiiueeg i
IndunmailSeuiisumsvihmihivesuaadiowduussansndniodmihnnvimidluie saye
willouAuass wenanazilunisiunuanuidniinnefnnuyniasvesiosayauasysuuinig

o AUR S3Aans ws. §aAY ‘AnUNlll’ oAl 9393 Jednsuems fiersviesayn,” uAvueaulal,
(@ NINHIAU o&ob) looulanl]. #uAuio oz F9NAL beos, 0: https://www.matichon.co.th/social/news4068320#google vignette



&R | NINTINNTNRAYALNINIA
U oo alUN b NINYIAU - FUNAN b&OD

(% (Y L3

wan Seasioutanisuinisedraduiinsfisenunandydnualvesiesaynltugluuuvesdniibes

v

Wllganuuserivla wasdgwulinumaulauilduinisiesaynuiniu

@ Craivasit Anglapunyadech

fian : https://www.facebook.com/chaiyasit.ang

nsthuwnuldiduiaussiduiusvasiosayn
douszndiiusvesiesayadusuuuuniwonisuuzihnslduinis uasnsudsinens
vosiesayn Weviesaymiuuainundudiunilweanisliuing Jaldusuasudeussanduius
fne 9 Wi amuudafedosde wleududliuimsaunisesiosayn 1wy nsuuzi
Tsunsuiiieadeatunisinumdun’ msudadeuduiuvilsdoniegunsaivosann [Judu
douszanduiusithamunanldidussduseneulunwiliuuinainnmduazena
thlugnsdsevidenisutstiu (Share) Tudedsnuooulat! Fsusnainazdrelminnisiiufauius



NTATIVINTNOAY AU
U oo Uil b NINYIAY - FUNAN b&OD

AuresayalusUkuumMsnadyanualuaninnuian (Bludnsedlufneu-Emoji/Emoticon) e 9
waznIsuanIANAnIY Srdealiannissuivesdiuuinmsiadudiuunnlusseziadudu

m! 9 1Rz s

BERL plagirism checking Servica B

vwaudull 2 Juargvludu

2 WNAULA: AUdUIAISDEUGDY &
/Z [ 1 o o e 1&3 E .E
L. PeUTundsEe / gunstidiaasye -5
. o 1 o
& azswadelodaknfinun? (=12
; 2. R 3. siwimiy Z TU THESIS Template
5 UM midomimdonin  © amaduwdeilits LOGIN (e LIBRARY TUACTH m&wﬂ‘*ﬁ s Sarinon [ emsohotonsine | Tencibon
10 UM wisladirses quand # Tanorelats m’ym /f:nsﬂlwnw mm ENUWRE LLAAR &;mhdaa
S : ? , u . Wil FINES wialiniaowi i
mﬁﬂ WWW\SM R0 Wianh PAYMENT 7\1551.511 MRSy A
S SR AT ot S LUV RYIRIETED) unemsliifasin
m"g&m ALY oo BOOK DELIVERY wmm Sbniimnb AMIRANIN NuAdYn
I talte) %0 LINE TULIERARY vl dawinuidas
i) : . Sosutauwenrflsiviosynn s 20 n.p. 66 5wl 7 sa. 66 aweeiRmaTiwiemTon 166 ‘ !1

AN @ AeUszundunusnina s ldidussdusenaulunin
U1 : https://www.facebook.com/ThammasatULibrary

douszmdunusniesayadnvindslvefisednmng q wu useania nszildn wiman
Jusiu Jsazdnmenevesyuilufialivne feduguwvuniwesnisussnduiusrosayauasas
anudsevivladedilasuresisedndelidisiuianssuvesviosays

THAMMASAT UNIVERSITY
LIBRARY

AN & VeINSEANEMIULTUUINSIINTINAINTIUYR IR IAYA



D0 | NIANTININTURAYALNINIA
U oo alUN b NINYIAU - FUNAN b&OD

veanaUsA wuwesd GelddnviaRinines (Sticker) el dudydnualuansnannuidndmsu
nsaununslal (Line) I minglusimfimunzay WeiuanuidnyserivlaungSuuinisuas
uaa1ns envisdalunsazvioutenmdnvalvesiesaynluvaeiiin “dosaynsssumansiuu”

@ Chaiyasit Angkapunyadech ~ *=* X

Just now * &

adnnas lad uu inuddn ¢¥e’e”
swldn ann ladighwoanet
Tugamyuduldiay
https://line.me/S/sticker/24130691

dasiasovi aan lal fuqauau Jan January

% -ﬁ \l%j @MQ%

o &: ‘
Confirm i

'".L.‘\

Tuds 9'& g o

.:4' a &1 a aa I3
AN o ﬂmﬂLﬂ@ﬂauuﬂJuu ‘V]@ﬁlﬂlﬂﬂsfﬂ NUNEIA

i - https://www.facebook.com/chaiyasit.ang?locale=th TH

nanauiuanMsiuiunldlunuuinisvesiasayn

F3uuinisdmlnguveunuidnmsiusisnldlunisuimsvesiosayn dunaldan
dvthuazvimavesuuimadeldnuyuiy uazdonnuuansanuidnianlininsznuves
RNGHE smﬁy'ﬂmwmaﬁﬂiwﬂg’LuLW%ﬁﬂﬁauﬁwm;:I%'mﬁmmiasﬂu ﬁaﬁdwgﬂﬁuﬁuﬁmﬁaﬁa
waziheaunuivesuiufitundananslivinumatesayn dwsulsuuinsfiiuvosayn
uéustlaimusjus

AN o HanaUTUAINNIsUIRINIEluLUINMSYe D sayn



NINTIVINTHOAYAUMNYRA | o
U oo alUN b NINYIAN - FUNAN b&oD

dadinlunisaniiueu

o. Matansfiuliuinsdafidosiesiiiuiianie uieusnsanainiufidiusiie
fostunmssuniugiuuinisunnuiililivouusnviouioudng voayaUsa wunead Jadaudily
dmuiFuuinisidesnsetunlsdeduuan fe “wesduaiunisiansauma o

o. M3liinsdesdiidmihiiresdunagualiliusnidniaion 9nnsidiuuinisidian
THusnsdnumnneluviesifiuuieg Tnserasrianan wisuvananisliuinismuaiiy
e vuriveayaUsH nuuesd THuSnsess wuildefifumneg e vinm es.oo u. iWuduly

o, ansiuinsfessnaeuiiedy iesmnuinldnandmiunisusudeudiemnn dufe
U5zl oc-os FaluwieTu vienmunds ec Faluwiotufly fuduglviuinisorsfissaninndos
2asUnfilEuUIMsAnnuiinysedriuean nsdifdiuuinuniesayaudilaldiaudiunn

B =
:minl w - !;

] )
!!‘ mnmmﬁmmuwmmm
+ \.
rar,

: uaoamuuuqu‘ldﬁmw 16iAn
\ mﬂamnnam‘{ wyvzanund ¢ Tuanditn

-~
AN & YR TUNTsEYIRaYAUSA wuNesn NHwniuINIswaznAnINsiTuIng

G

WoaRAUTA Wunesd (UIneausIsuAans inszduns) Wuresayaanitugaudnu
wisusnlulszmalnefifunmliuinnsluiesans Taslutausnianlfiasioududmi i
viosana usldusuasunidunsdousuiuimsuaryaraniousnviesayn saufsnsldidude
Usemdunug LwaaiwmwaﬂwmawmamsﬂLL‘U‘U‘memlmwaqamamuuammm:nLmﬂmvn
wieu waldsuAennuszivlauaznisisgalaligsuuinmaduiivesayaunndy venaini
Snquszasddfausznsuileiitunmnliuinsluiesayaionsatuayunisorsualdsaz el
A¥uuimsianieunaglunazeunisdolddie TueuandiBoussiunuiagiuudadluldsy
RGN Sennsal (uninendesssumans $9n)



ol | NIANTININTVRAYALNINIA
U oo alUN b NINYIAU - FUNAN b&OD

UFTUIUYNIA

naenal Sua. lasensdndvevidn. Inerinususayadudin @andnenssy). ngamme:
WNINFTUNY, beoo.

“PIUR S5rmans us. sane ‘ANTL’ Ke.fheuinY 1393 JednsueT ien$viosaun.”
uAvuaaulatl (o nsngan eeon). [ooulatl]. Auduile ec Awnal beos, 20:
https://www.matichon.co.th/social/news 4068320

FumsiIn mgauwi. “un.” T msunguinedwsuenavy @il <. [peulal. duduiile
o A9AL b&ob, 30 https://saranukromthai.or.th/ebooks/?p=2547

quu fsefia. “fd wilswiosayn.” Tawiad mo, o (NTAL-guIsy bed): ba-o.

uudde \Weunes. “grunilidelviadails : Sosieider” MsasumAnerdesuiguiaisaiy
b, m (0&&e): c-0bo.

Elmhurst Public Library. Service Animals in the Library Policy. [Online]. Retrieved
3 November 3 2023, from: https://elmhurstpubliclibrary.org/lib/wp-
content/uploads/3.20.2-Service-Animals-in-the-Library-Policy-1.pdf

Emotional Support yiﬂﬁl,ﬁ'aui"smfm w3o aulndaa. [eeulay]. Fuduile i nsngIAN
&b, 1N: https://www.optimistic-app.com/emotional-support/?fbclid=
IWAR2zsKFINmMb-622r-op5MTMYoORPtO2X5yNVWPMNYRgvwUU phgQUbafM8

Fabrizio Bert, et al. Animal Assisted Intervention: A Systematic Review of Benefits and Risks.
[Online]. Retrieved 25 December 2023, from:
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7185850/

Fort Dodge Public Library. Animals in the Library. [Online]. Retrieved 3 November 2023,
from: https://fortdodgelibrary.org/wp-content/uploads/2021/05/Animals-in-the-Library.pdf

Katherine Compitus. Animal Therapy Explained: 4 Best Courses & Certifications. [Online].
Retrieved 25 December 2023, from: https://positivepsychology.com/animal-therapy/

Psychology Today. Animal-Assisted Therapy. [Online]. Retrieved December 25, 2023, from:
https://www.psychologytoday.com/us/therapy-types/animal-assisted-therapy

Waite, Steph. Are Dogs the New Library Cat?. [Online]. Retrieved 13 June 2023, from:

https://www.webjunction.org/news/webjunction/dogs-in-libraries.ntml



NIATIVINSNOALAUNIIIR | oen
U oo 20U b AINIAN - FUNAN beob

N13UINIsUsEAUNSalanAT Aunisaiusstuaialaiivanisadisussaunisalng
glsuuinis: nsalfaegnamstunilsdesendnsiasayaniglugniansaluminende
Customer Experience Management With Inspiration to Make the Good

Experience in Library Services
Wusis UanAse
Bhonbhan Pilakasiri
Received: 12 December 2023
Revised: 24 December 2023
Accepted: 25 December 2023
un

o w

n1su3n1sdudsiivnaunishiniudd

2 e
ce.
See 5

wliusnisuazilduinis wiaduneliuas

A bUTns Meluniagsiauaznasy inseludiadseiriumnsvihddalvaudunseliauauy

(%
£ a

yindslaliis laidnegyihaudeuims gisdudautudu aougnave dwesninliiiou dewes
Tiglng) videazdsdudligndn Adrundafesdddanudnfsafunisuinsinmsazdoniedails
Tlfnaoenund uiinelavestuuariu nandedinnuiismelaigfsssufuynauiitisadesiu
anunsaity q eeewgnsuinisluviosays

AdnAsy : Uszaunisad, anuitanela, gliuing, 5uuinis

Abstract

Service is the thing that you should place importance on, both someone who is
a service provider, or contributor, and/or who call yourself as a customer, or receiver in any
business. In everyday life we really do somethings for someone even in the situation you
want someone to do something for you such as sending the presentation file to a CEO or
your boss, teaching your student, giving a toy to your friend, sending a present to your
friends, giving a bouquet to your grandmother or giving a box of tea to your customer you
have to think about how to do for the gorgeous result and make the receiver, even someone
who bring the thing after you to the receiver, satisfied and feel integrity each other in any

situation especially in the library service.

Keywords: Experience, Satisfy, Service provider, Customer
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