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Abstract

This article discusses the importance of promoting digital hygiene in university
libraries, which is crucial in developing responsible and secure technology usage skills in
the digital age. Library users should possess skills in protecting personal information, using
secure passwords, being aware of cyber threats, and utilizing digital tools effectively.
Organizing training sessions and seminars on digital hygiene can enhance users' knowledge
and skills in these areas. University libraries should provide relevant resources and tools,
and create appropriate learning spaces to support responsible technology use. Therefore,
promoting digital hygiene in university libraries is essential for developing users' digital

skills in an era of rapid technological change.
Keywords: Digital Hygiene, Digital Skills, University Libraries

umin
lugaRdanimalulagdiunfiunuimddgluiindsedriuvesinu nsldeTesilendviauas

o

wnanesueaulauss o Wududiuniswasianssuidauwiegiaue o1wgynssunslauesiduy

Y
o w v v Y 1

Ugyud1Agydusunu 9 Y83UIIAIDIBYINTTUAN ﬁLﬁmﬁquﬂﬁ]ﬁgﬁ’u Fudusunsesdeussavy
nnaufifigunsninoufinned uazdfdumesidnenanndumdoveseruginsluues® el
auowsomsiaviasadismeddnlumsiuussiumududuiuazaninaende Welinsliny
welwladludinUszardululuegniiad Jasnds waziusz@vdnm Aingueundenisidva vwie
Digital Hygiene l¢sun1sUnyeftunsausnlng Eduardo Gelbstein 1wl beww lunisdeisas
“Good Digital Hygiene” auauniion19@avia Sendneg19in gquewndenslaues (Cyber Hygiene)
Aeatesfunisquasnuiguain uazaudasnsievesnulesluanmnndeudda danseungu
fangfnssu wazanuaszuinlunisldanumalulad wazdumesidnegamuizan Uasnse
fmnusulinveu uasiiguanizdia

Fausmsszumedain e Wudun dmsdiuiasvafiatuluianssusing q egedendies
auowomaAinadsnanedudsdhdyesnadsunisuntiosdeyadiuyana sudslassaiieiiugm
dfesgsia uwasasughaalielml dsaueuntensdiviatasaeliuyudiinuaondelulan
saulat] uariidutielumsassanminedenRaviafivaensedsiluynmeadiu Tudagiumsdaesa
nsannAuiFuAdalasiomslunguionsussliunsranswiiinas asveuliiuimuisany
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€ Barakovi¢, S. and Barakovi¢ Husi¢, J., “Impact of Covid-19 Pandemic Circumstances on Cyber Hygiene of
University Students,” International Journal of Human-Computer Interaction 40, 19 (2024): 5961-5979.

® Ugwuy, C. et al., “Towards Determining the Effect of Age and Educational Level on Cyber-Hygiene,” in 2022 IEEE
Nigeria 4th International Conference on Disruptive Technologies for Sustainable Development (NIGERCON). Nigeria,
2022, pp. 1-5.
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(New Delhi: Ministry of Education, Government of India, 2024) 1.
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Pandemic.” in New Normal in Digital Enterprises: Strategies for Sustainable Development. (Singapore: Palgrave
Macmillan, 2023) 91-105.
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Abstract

The industrial revolution of the 18th century led to mass production of goods,
resulting in sales personnel playing a crucial role as intermediaries between buyers and
products. Following World War Il, intensified business competition brought about the
integration of service concepts alongside product sales. In the 21°" century, organizations
face complex markets and diverse customer demands, creating the need for floor
supervisor within modern organizations who focus on providing prompt customer service,
creating satisfaction, and working with flexibility and agility. Floor Supervisor must therefore
possess essential 21° century skills, including measurement and evaluation of work
quality. The SERVQUAL tool is used to assess gaps between customer expectations and
perceptions of service quality, enabling a deeper understanding of customer needs,
a critical factor that organizations prioritize, as service quality directly influences customer

value creation and satisfaction.
Keywords: Floor Supervisor, Service Quality, Modern Organizations
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Gourav” Idl¥Anumngves fauatiuiiluuiunvosguduinsgndmislnsdny naneds
fvivtii guanisuuRenuuszaiu Tneauaulindnanuujoaauuleuievesuiem uag
Trusnsgnénfifigaunings fauatiuiivhuiiduasmudeusswineheuims uasminauuuimii
Frgdrunemnuazmnlunsdeans waziinuszdvsamlunssuiuau mewuaug@uaﬁuﬁ Ag
fmnudAyededddunsinuinnsgumsuing wasmsussqiimnevesesdns

fumisdguaiuilunsdinguagnudilndifesiuagaesd Ao Floor Supervisor uag
Floor Manager Tuduledasinsau Indeed® Inad1in Floor Manager ﬁmwwmaéﬂ’aﬁf

WAUIYNTU Longman Dictionary of Contemporary English® Ialvimununeves Floor
Manager #1884 Qﬁﬁuﬁwﬁ%’mmmmuﬂﬁa%’mmsﬁuﬁﬂizﬁi’w%ﬂu%’mﬁwmmiuiyj (someone
whose job is to manage a department or floor in a large store)
WIUIUYNTU Oxford Learner’s Dictionaries®™ TalArrunu18ve9 Floor Manager

VIRERK si’%’uﬂmaumﬁwLLaaLLawﬂﬁﬂﬁ"u 9 d1TUNIINARTIBNISIN T AU (the person
responsible for the lighting and other technical arrangements for a television production)

Aumneves guaiiuiiinissegnildlunainuatsuiunesdnsianiady wazienvu
Tuuunvesuvninendoaundn fouaiiufifidnvassiu Ao miguanuilasfiondnualianizves
anuduaiundn dadunissulinreulunmsin waeu3msinmaumaaseusan q vemninende
yhauiieneuausadmangliiuiynuidusminedoduiuiiviinmsZoud iamsuinistuiu

® g laasn3ng, “Floor Supervisor o Tu 1UU3NST iusd,” ae1usg, (oo UN31AN beod): .

? Gourav, Madhuri. Floor Supervisor Essential Duties in Call Center Management. [Online]. Retrieved 11 May
2025, from: https://convin.ai/blog/floor-supervisor.

“Indeed. What is a floor supervisor?. [Online]. Retrieved 28 January 2023, from: https://ca.indeed.com/career-
advice/finding-a-job/floor-supervisor

“ Longman Dictionary of Contemporary English. [Online]. Retrieved 28 January 2023, from: https://www.doceonline.com/

©° Oxford Learner’s Dictionaries. [Online]. Retrieved 28 January 2023, from: https.//www.oxfordlearnersdictionaries.com/
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i fuadoussnine@esuaud feiafiuaniFusurosn simuunuiniiagnaneidudqua
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fnAnTainNTILIITY LnAemsuinmadudiauddy uerlanwiunniu GHanassauueneig
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®° Sahu, Promod K. and Ruat, Kishore Chand, Salesmanship and Sales Management (New Delhi: Vikas, 2003) 4-5.
°® Martin, Charles L., “The History, Evolution and Principles of Services Marketing: Poised for The New Millennium,”
Marketing Intelligence & Planning 17, 7 (1999): 324-328.
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913N “w3nf” luuszmealng wie “Booth Babe” Tusnauszina duduniinauedfnng
yadnd vhmhilideyaf safududnazuimsussdysdauansdudn iwu Tusnuueineslyd
(Motor Show) fifw3nffieordnneslisuinuiugniniiaulatesnsud vislunuiiuil WBndly
(Money Expo) fin3afineslimusnuifeitunandusiniinisdy winnumaidyadunisadhs
Uszaumsninialitugndluduusn feuflagdsdeliminmnuiefifienuideminanigdudian
auasaly uuLﬂumsmmn%mmﬂmﬁuaqﬂ']ﬁwwmlﬂamuawuﬂuﬁﬂLLUU{j%uu@‘“

Faurl booo wudsilagiu ilugrresquaiiufl uazmsdnmsusraunisaignéegiadia
SULUU Unuvesrpiadiuiild Sunssoniuegisunsvanevislumisnunaiguazionsu g
Aauauilutiagiudufufoinudunisdanisvesesdns dnsimunrisaussoussinue (Hard
skills) Ao AvwansalumsvhauildannsBouiniefndumadnnisuagindn uinueild
Tunms@inwrevseUsznouoTw WU M9 MIlisu nsldnauiawes MUyl g1 MsTuse
N1591181M15 N5ADU NISINYAT N1TITY N15AT UagRadesing 9 ﬁﬂmm&hﬁﬁé’ﬂwmuﬂugﬂﬁiiu
annsoveiiu e fauazdsuidunaldmaunasinassuioly mudnuazanuifuiaveuluda
Uil uazasauinue (Soft skills) Ae inwsamedfifedosiuauaaansersunl uasamss
Hunudnvaurumsssuiismieyednniw msdeas muduing nsuedanluwid ydinme uaz
AuAnaieassd Wnvzivaidvasliyanaaiunsneg saufuduldognesuiu wasUszay
anudnsalunsiie uagnsdduin sy wu yadnnmia Wnvenisdoans nsuinisd
Huide Fwemstiaue warayseduiuslumsUssanusmuuazudlotom uged iAederumia
ﬁlwa’lmﬁmEszJiJisznsuaﬂaﬂﬂ‘ﬂi 9191 Customer Service Supervisor, Customer Experience
Manager Tunguiruduualug vie Wmihilthes WmihAvinsinns lunguiinssusiua
quiniaiFoud avtteuliifiufonsliaruddyfuummesiguaiuiilunisdugadoussnin
BIANIAUGNAMIBETUUINT™

Fosumisvosfguaiiuilussdnsing q mnmsdmaiuledaiasnuiuiilud ne eess
9171 JobTH, Jooble wag JOBTOPGUN wui1 suviisiguaiiuiifideSeniiunnsstuniuussiny
¥9393An3 Tungulssweruia sinlddesumiatu Customer Service Officer, Customer Service
wag Healthcare Customer Service Supervisor @gviaulsiiiutsn1siianudifyiunisusnig
anAluanuneua

> yianudrlanialdldudalsyuindudsuddasiioslsuinndiuu. [eeulatl]. fudulle ba W¥1BY b&os, 310:
https://jelly.in.th/articles/Pretty-job.
o< I Infaqunas, “Floor Supervisor Hloa1Tn,” #8133, (oo TU1AL b&ob): &
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efiugndn wasdwmarenuainnTwesgnd devinueiivainuaieisaussaugiinuy (Hard
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Balassains iesanmsdsuulasnudnvazvesnainiifaiududou uazaudenisves
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ANATONAN UsEnousae o) Wnuen3d eansuazanuduiiud §auad uiig
Uszansnmdndudesdoansidegadaiou duadunisviauduiin uazadrsnnulindadu
wifnau Welinsinunuiu wegannsowdledgmliiuieio ) msatuayuidhenidila
msfienuiiueniviula Wila uazndonaiuayuminau lnglamzlutisnaiivime euaansn
Tumsu§uia wazmnuduiionndn Srududsdnduc® @) mnufiisatunszuiumsiau uas
uaende fauatiuiifoudilanssuaumsvhauesneinds fanudiieatuinsmamiudasade
wazamnInNLRuIANITNUld egnediusyAvsnm sufedisdamatinulsESuazaufiy uay
ansnguanudasadeluiuiivineudsdosiuld™ wae @) nsdfiudnenm uazn1suiulge
ogeraLios fauafiuilumnissui be dosaunsnedundslifiuny duaiuliminmnudanig
el uazwdndunsiaunegalleslngsiurn uazthauAnvemiinausnyfoaliade
AmeanansaLisifndmiuesdnsluam el be Ustnouse e) MainousimazmsimL
Hauaufimsndosiinousy wasimuniuifianumanatsveminanuneluesdng lasusuisnis
e fuszdvinue wazgiivdsiivarnvansveaninanu Tasiamzluanmwnndondisninany
Taigaldduszaunisnl™ way o) N1sduasuauraINatswarAINWINAeL n1InsEnlnds
AILUAAINVAIUAI T LT UL LLazmi‘Uﬁf@@ﬂ’NLﬁUﬁiiMﬂ’lEliuﬁuﬁﬂﬂﬂﬁ’lﬁiyjuﬁﬂsﬁugaﬁl 3
L‘wquﬁﬂﬁmadrzgg]LLa‘ﬁUuﬁmmsaﬁﬂwasiam’]mvi%ﬁsm wazasesTIuluvienlee
Aauaiiufineulandosdnsadelmiluamseil we Sududesiiinusiivarnvaeiiesuile
fumsiasuuamnsgsfiafinaii msdeansiiiuszavsamieduinueddylunisuszauny
sginafin wagtheudms mugiuammndudiidiendlasztisairsmnilindathlugnisain
fuuiudaunss mmudiAeafunszuiunsinusasanuvasadodudedidy smfewaninsa
TunsUszyndltimelulad leufiuyszavEammnsihau vinvemsifisdnen ey wasmsdaedy

°¢ Johnston, V. et al., “Supervisor Competencies for Supporting Return to Work: A Mixed-Methods Study,” Journal
of Occupational Rehabilitation 25 (2015): 3-17.

“® Gonsalvez, C. et al,, “Supervisor versus self-assessment of trainee competence: Differences across developmental
stages and competency domains,” Journal of clinical psychology 79, 12 (2023): 2959-2973. [Online]. Retrieved 11 May 2025,
from: https://pubmed. ncbi.nlm.nih.gov/37688801/

*? Hardison, D. et al., “Identifying construction supervisor competencies for effective site safety,” Safety Science
65 (2014): 45-53.

*% Suzaki, K. et al., The new shop floor management: empowering people for continuous improvement (New
York: The Free Press, 1993).

*= Serpell, A. et al., “A competency-based model for construction supervisors in developing countries,” Personnel
Review 36 (2007): 585-602.

o Fuller, S. et al., “Women Managers and the Gender Wage Gap: Workgroup Gender Composition Matters,” Work
and Occupations 51, 3 (July 2024): pp. 325-361. [Online]. Retrieved 11 May 2025, from: https.//doi.org/10.1177/07308884231178314



o | NTENTIVINTNOAYAWNINRA
U oo alUN 0 UNTIAN - TQUILY bEom

mMInaegwetlosniimmdAnliuiiu rasraurmunsyminluS ssrnuvaInviaty Ao
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Teogadlusz@ndnm wazadiuanuduialiesansla
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LLuaﬁmLﬁaaﬁumﬁmLLazUszLﬁuﬂmmwu%msl,ﬁm%uima Parusuraman, Zeithmal, & Berry®”
nanlilunnAnuuuiassfstuamunmuins weensihlulddmiunmadeluounan lnsiaus
waAnnsiauazyszifiuganimuinisesnidu eo du ldun «) Anmidedols (Reliability)
) N13MBUAUBY (Responsiveness) m) a@xssaug (Competency) @) M504 (Access) &) ANXGFNN
(Courtesy) b) A213152130 (Credibility) &) n1530d715 (Communication) ) AMULUb/AS
(Understanding/Knowing) «) Aailaands (Security) wa eo) A3idusiasnis (Tangibles)

Tunsimumnseuvesaumands warmssusifeafumsumsuesgndn fesn Parusuraman &
Zeithmal®® lé@nwaanmwmsuins: inandnlunsiamsiuivesiuslnaneiuamnmmsuing
ywuin deesinsey & AuRntugunmmsuinsvesiliuinsiidssasensiuiannmnTUIng
Y9N LAln o) 397idudeenisle (Tangibles) b) aruudede (Reliability) e) NM3HEUAUDS
(Responsiveness) &) nstolald (Empathy) wag &) aulingla (Assurance)

ATINMNNTUINS 30 SERVQUAL A Yasinsvesaumanisuasnsivvesgnanieiiu
arunmmsliuint sudetundmngnéndhsuuinslasasihasdildsuuinmsluieuiioutuasd
mavisneunssuuinmsitedndunauainasliuinng = ﬂmmwmiﬁﬂmﬁu?ﬁﬁﬂ@LLaﬁJuﬁﬁaa
novauedliinnnitumaniwesgni elrgnAinanuiiemels szradndainnsliuinng
fiAntundsnnliuinisazgngnniunlilunisuieudiou o nsdl Ae Anufinela uazaaull
flanela drgnAlasunsuimsunnnidsigniaaniaziluganudiaonela udiddilasuain
msUimMainindAsignimemisazhlugeailifiaelavesgndn shlviAntesinszrinsmmmemys
fudaiildsy detussfaisfesdnulnetauazysefiuaunimvesdiguaiudl (Hunisdumdesin
Tulavesgnén edguaiiufiagldtindesinesdnanuuulgamsliuims warannsonauauss
TifugnAnlaegnmsagn Tu @ A Tawnee

e Parusuraman, A., Zeithmal, V.A. and Berry, L.L., “A conceptual model of service quality and its implications for
future research,” Journal of Marketing 49, 4 (1985): 41-50.

° Parasuraman, A. and Zeithmal, V.A.,, “SERVQUAL: a multiple-ltem Scale for measuring consumer perceptions of
service quality,” Journal of Retailing 64, 1 (1988): 13-35.

o pors, N.O., “Sampling of respondents and SERVQUAL studies,” The Bottom Line 13, 2. [Online]. Retrieved 11
May 2025, from: https://www.emerald.com/insight/content/doi/10.1108/bl.2000.17013baf.001/full/html

< Kris Piroj. SERVQUAL: Service Quality. [Online]. Retrieved 28 January 2023, from: https://greedissoods.com/servqual-Fis/
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o. Aaidudald (Tangible) Ao AanMmuBsMIUIMsifefuanmndesesnisliins
Asfignénannsasuflddeduians 5 ldud mauoadiu (Sight) n3lddu (Hearing) nsléndu
(Smell) Msausa (Taste) warn13duita (Touch) fognatu muazeInnigludiu nisnnudedu
Us3EIMASIL NAuvesd L Foawas Ly szifuliinAsidudesliaziAen destunsiuives
anf adsUszaunsaliuinfezdmademsdnauladonlduinisvesgnintules

b. AU LToTe (Reliability) Ao AanndunsuInsfiundede {liuinsamisn
Uimsgnanleimnuiidyanly Meghatu lavanmalnsiimdinliuinslifiu ee uiil Wegndan
Wsuusmsiesaunsaliuinsgndnlinely e undl Wudu dsddyresnnuindede fo
fhlalldnudidyalivesads wwdmalignédsulaluldglsuinsmeduu
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WIoMITUUINT Meeay UsensudenwaudulvinugnAseuses witudedideynannisgeuusy
APNaNAvesUITY UitmAmsnduindeuueilizousosessfimsazidusemnusinigs 1Wus

¢ mulinda (Assurance) fa ?iaﬁa%f'mmmﬁmﬂﬂiﬁﬁuqﬂﬁfrjwﬂé’%’uqmmwwﬁﬁﬂﬁ
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Floor Supervisor for Modern Organizations in the 21" Century

STEP 3

<
L SERVQUAL N

VQUAL e J
ST.EP.Z W vg.’ akie % { @‘

- Reliability
- Responsiveness . . .
MODERN ORGANIZATIONS
STEP 1 - Lean Hierarchy Model
- Teamwork

Ci E C Satisfacti Cc Loyalty

- Empathy

- Assurance
- Technology
- Workforce Diversity

SKILLS
- Hard Skills
- Soft Skills

A @ Floor Supervisor for Modern Organization in the 21°' Century
IMNAMN o B3AANUTTLANUNANNL HTuneudmiudguanuilunisaniunulussdng
atglndluansse be lovamnsassuigls il

o. mawisummSeuliiuuatuiiivinueisaussousinue (Hard skills) uagasauinue
(Soft skills) Inpantiunsanedunalaidfaidummilunsaiussnuidaun madunsneulond
AmNufeINsYeInaIALssy Tnsamzesdnsadelmilummssed be mmmenanIsAinwm
flo NMsdaauninensuyvdoengdny Tnoninensuyudvatuausoaiunua uasUsui
lefuanimuindevasislninfinuiuniu wazlionaaanisalld fogradu msunsszuinves
Helsalalain — o lutsnunsssuinfnan1ieiiinnudsuuasegiennds funu e
annsalld dadugquaiiuiivesinruansaquaiiuiiniglussdnsadvl uas Suflefuanig
Unilmaildideasuine (Soft skills) loin yadnamiia Wnvgmaniwiuagnisdoans nsuinig
fduda fwznsiiaus wasuyseduiuslunisussaunuiondlotiam uavaussougsinug
(Hard skills) fo Msviuiiuanssfumuiuifldsusoumne dnvusnulaeiluresguaiiud
wddninlumsguannsesiuiideliullehaunsodnasseluiiufiveduldegamnzay

. aadnsafelniluamssuil ve iussdnsiindosimiemhanudgnaansonevaues
AnufBINIsFonsIUAsuLlas wagauiumuvemanld Wuessdnsisinsimuegmasninan
dienauauasnuiesnsvesiinuLasiaTgia Sdarumiadoamyaainsdmiunmguaiiui
melussdnslriaenadosiulassainvesesdng wasdnuasnuifinrudangu llasiaiaesdng
wuukTUIdndnudunniifguaiiuiidosgua Tiduinw wasfineusy niousenuuy
Lagadanmadeunihauiiansansdulvimiinauiingslun s ususuduiin nndi

el feiusunsdeans uwaswusuanuiietieiuudlulgmuaznmsdndulalunisaiiuau
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Abstract

Nakhon Phanom's 20-year development goal (2023-2042) includes a social development
plan to transform the province into a learning city and a key area for driving area-based
education management to reduce educational inequality. This initiative aims to address the
issue of out-of-school children and youth, striving to achieve “Thailand Zero Dropout”.
The objective is to develop a model for identifying, caring for, and assisting out-of-school
children and youth at the sub-district level, creating flexible learning opportunities and
reintegrating them into the education system.

One of the crucial factors in area-based education management to reduce educational
inequality is the availability of resources. Learning resources are essential for this endeavor.,
The H.M. Queen Sirikit 60" Birthday Commemoration National Library, Nakhon Phanom,
serves as a vital learning resource for Nakhon Phanom and its neighboring areas.

This article highlights the role of the National Library, Nakhon Phanom branch,
in supporting the province's vision of becoming a learning city and fostering lifelong learning

among its human resources.
Keywords: Learning City, Learning Resources, Library
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Abstract

The aim of this article is to make international researchers more aware of resources
that clarify the literary inspiration of Direk Jayanama, a key figure in Thai history. This is reflected
through his personal library, which consists of 382 volumes on history, political science,
diplomacy, spirituality, ethics, and literature.

Students and instructors may benefit from these books which constitute an intellectual
portrait of the human ideals that may have inspired Direk’ s accomplishments as a public
servant and statesman. To add to a general understanding of the intellectual motives and
achievements of one of the distinguished participants in modern Thai history, future research
on Direk Janayama and his work might consider this documentation now available for
scholarly investigation at the Faculty of Political Science, Thammasat University Library.

Challenges to preserving and maintaining this collection, as well as a road map for

future maximum public benefit, are presented.

Keywords: Direk Janayama, Direk Janayama Library, Collection of Direk Jayama Library,

Personal collection
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Introduction: A life of public service

A generous gift of books from the personal collection of a Thai statesman, diplomat,
and educator, may help researchers today better understand his achievements.

After the death in 1967 at age 62 of Direk Jayanama, his working library of books on
history, political science, diplomacy, spirituality (especially Buddhism), ethics, and literature

was donated by his family to the Thammasat University Library in Bangkok.’

Fig. 1 Professor Direk Jayanama,

Former Dean of the Faculty of Political Science, Thammasat University

His personal collection is now shelved in the Direk Jayanama Library, Faculty of
Political Science, Thammasat University. Students and instructors may benefit from these
books which constitute an intellectual portrait of the ideals that may have motivated
Professor Direk’s accomplishments as a public servant and statesman.

This article aims to make international researchers more aware of these resources

that may potentially add to a general understanding of one of the distinguished

® Between 1938 and 1941, Direk Jayanama was called to the Bar in 1928, following in the footsteps of his father,
a Supreme Court justice; helater joined the Ministry of Justice. Direk Jayanama served as first Deputy and then Foreign
Minister of Thailand. In 1942 he was named Thai Ambassador to Tokyo, and after his return to Thailand in 1943, he was
Foreign Minister until August 1944, when he retired from public life to work for the Free Thai (Seri Thai) resistance movement.
After the war, Direk was named Thailand’ s Finance Minister, Foreign Minister, Deputy Prime Minister, Ambassador to
England and later Ambassador to West Germany and to Finland. He also became a law lecturer and later Dean of
the Faculty of Political Science at Thammasat University. In addition, he was a noted author of books on Thailand and

the Second World War as well as collections of introductory speeches and articles about different aspects of Thai culture.
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participants in modern Thai history. Since the collection does not include other
informational resources such as documents, letters, or journal articles, the books must
speak for themselves.

According to one longtime friend, Direk “cherished and believed in human dignity.
It was an affront to his dignity to serve under a military dictatorship” which “constituted
a betrayal of the promise of democracy to the people.”*

Yet he remained on cordial terms with Field Marshal Plaek Phibunsongkhram, known as
Phibun in the West, a politician and military officer who served as the 3rd prime minister
of Thailand from 1938 to 1944 and again from 1948 to 1957.

Despite repeatedly refusing to be appointed to roles in the Phibun governments,
Direk retained the leader’s esteem. It has been alleged that his survival during fraught
times of war and dictatorship in Thailand was “because the powers-that-be perceived him
as weak and therefore non-threatening. He was always polite and well-mannered. He was
a Buddhist gentleman with ample moral courage and inner strength...he valued simplicity,
humility, and honesty.””

There is no doubt about Direk’s devotion to Buddhism, the subject of a number of
his speeches and articles. As Siamese ambassador, he was elected vice president of
the London Buddhist Society. Yet his endurance through many career challenges may have
also been partly due to the knowledge and expertise he acquired from an informative
group of books on history and political science that are now in the Direk Janayama Library
of Thammasat University.

How these books may have helped furnish the internal fortitude required for his life

challenges may be a subject for future researchers.

Collection management and services

Currently, the collection is restricted to in-library use only. To better understand
how the books are being utilized, librarians plan to collect usage statistics. These statistics
will help guide future services related to the Direk Jayanama Collection, such as promoting

it to encourage greater consultation.

% Sulak Sivaraksa, Conflict, Culture, Change: Engaged Buddhism in a Globalizing World (Boston: Wisdom
Publications, 2005), 126.
% Ibid., pp. 126-7.
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The books are fully catalogued in the Thammasat University Library system, which

uses Library of Congress classification as a local classification system.

Faculty of Political Science, Thammasat University.

Fig. 2 Professor Direk Jayanama Library Fig. 3 Direk Jayanama Collection
at Professor Direk Jayanama Library

One possible future model for dissemination of these texts the Direk Jayanama
Collection might be to make digital services accessible exclusively to library users onsite,
enhancing access while preserving the integrity of the collection.

This approach would follow the precedent of The National Chengchi University
(NCCU) Library in Taiwan, which offers a digital archive website for rare books and special
collections housed at NCCU. Users may ask librarians for permission to view the physical
books and may access digital files only within the local library network. Remote access
outside the NCCU library is not permitted.®

Concepts for generalized approaches may be obtained from case studies of other
Asian collections of personal libraries in terms of challenges faced by the National Library
of Malaysia in acquiring the rare collection and promoting it to the public, in addition to
such issues as preserving, managing, and appreciating the delicate items.” Ultimately,
the considerable effort required for such collections is worthwhile due to the historical

and cultural insights they represent nationally and internationally.

¢ Librarian of the National Chengchi University Libraries. Interview, 6 November 2024.
" Nordin, Nordiana Mohd, Nasharudin, Nurhidayah and Mohd Zaki, Faddliza, “Rare and personal collections at
National Library of Malaysia,” JENDELA : Buletin Perpustakaan 8 (2016): 11-19.



NIITIVINMINOAYAUNINR | &
U o 2UUN 0 UNTIAY - HQUIBY bEoc

Other comparable private collections of books may be found at the Universiti
Malaya Library, which houses the Za’ba Collection, Ungku Aziz Collection, Ibrahim Ya’kob
Collection, M.G.Swift Collection, and Mohd Taib Collection.®

Arguably, these local, mid-sized Asian collections are more representative of the issues
involved in successfully exploiting the books once owned by Direk Janayana donated to
the Thammasat University Library than vaster, better funded repositories of personal
collections farther away, such as the British Library or the Library of Congress in the United States
of America.

Setting aside abundant examples of collections of manuscripts and other
documents, published and unpublished, of noted authors, which may be seen in the Private
Papers Collection of the National University of Singapore or the Mr. Yeh Jung-Chung
Special Collection of the National Tsing Hua University Library, personal libraries and book
collections offer closer parallels to the Direk Janayama collection.

For example, the University of Tokyo Library System preserves the Gakken Collection,
Katei Collection, Nanki Collection, Ogai Collection, Seishu Collection, and Tanaka Yoshio
Collection, among many others on diverse subject matter.” These may likewise provide
approaches to preserving and publicizing personal book collections of noteworthy Thai
scholars and public servants, and should merit further comparative study for organizational
and display techniques and strategies. The Special Collections division of Keio University'°
and Waseda University'' offer further examples.

In terms of specific Thammasat University Library regulations, the library's donation
policy is available on its website. Donated books should be in good condition, undamased,
with no broken spines, loose pages, mold or mildew, or handwritten annotations that
would impose substantial conservation costs (exceptions may be made for rare or unique

material)'?. Following the policy, books of historical value are selected for the library's

8 Universiti Malaya. Special Collection. [Online]. Retrieved 25 May 2025, from: https://umlib.um.edu.my/special-collection

? University of Tokyo Library System. Special Collections. [Online]. Retrieved 25 May 2025, from: https://www.lib.u-tokyo.acjo/
en/library/contents/about/all_collection.

10 Keio University Libraries. Rare Materials / Special Collections. [Online]. Retrieved 25 May 2025, from: https://www.lib.keio.acjp/
en/collection/index.html

! Waseda University Library. Special Collections. [Online]. Retrieved 25 May 2025, from: https://www.waseda.jp/
library/en/collections/special-collections/

12 Thammasat University Library. Book Donation. [Online]. Retrieved 25 May 2025, from: https://library.tu.ac.th/

bbs/content/94 564
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Rare Book Collection. Among personal collections, the library accepts books donated from
individuals who have worked to improve the library and the university, except for volumes
damaged beyond repair. After the selection process, the books are sent to the Cataloging
Division for classification under the Library of Congress system.

Preserved with respect for the contributions to Thai history of their former owner
as well as the intrinsic interest of the books themselves, the physical condition of the
Direk Jayanama Collection is deteriorating.

Many books have yellowed pages, and some have insect damage. Currently,
librarians in the bookbinding division are repairing these books by creating new covers,
rebinding them, and reinforcing torn or insect-damaged pages using mulberry paper.
Additionally, the library employs insect extermination methods to prevent further damage.

Most of the books in the collection are long out of print, and would be unobtainable
today, or only at high prices that are beyond today’s restricted university library acquisition
budgets.

The books may be used only in the library due to their deteriorated physical condition.
The English-language volumes are not available for digital access due to copyright restrictions,
but some Thai-language books have been digitized in the Thammasat University Digital
Collection. Downloaded full-text files that are not under the copyright of Thammasat
University will be accessible for only 30 days due to copyright issues.*?

Data on all of the books is available in the university library system. Users may
search for books from the Direk Jayanama Collection on the library website, and the system
displays the location of the bookshelf where the collection is stored. However,

)

the books are marked as “Not for Loan,” so that readers understand that they are for
reference use exclusively.

The management of personal collections in the context of modern libraries and
archives extends beyond the scope of preservation or physical storage. It should be oriented
towards transforming such collections into in-depth information that may be effectively
used across academic, social, and cultural domains. The development of a strategic

roadmap for integrating this information in contemporary library systems thus represents

13 Thammasat University Library. Policy for full text file service. [Online]. Retrieved 29 May 2025, from: https:/digital.library.tu.ac.th/
tu_dc/frontend/index/fulltextService
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a critical approach for promoting the relevance of personal collections at both public and
inter-institutional levels.

Phase 1: Preservation and digitization. The process should begin with an assessment
of the informational value of the collection, followed by a systematic digitization effort.
This should employ widely accepted metadata standards, such as Dublin Core or METS.
Consideration must also be given to the use of durable long-term file formats and
the creation of multiple backup copies to prevent data loss.

Phase 2: Data structuring and access. After digitization, the data should be structured
to support efficient retrieval, categorization, and semantic linking. This includes
the implementation of authority control, the development of in-depth subject headings,
and the consistent assignment of keywords. The collection may then be disseminated
through digital repository platforms, such as the Thammasat University Digital Collection,
or linked to union catalogs of other institutions to enable broader accessibility and
cross-institutional integration.

Phase 3: Integration with contemporary information technologies. To enable
personal collections to play an active role in the digital humanities domain, it is essential
to integrate the principles of Linked Open Data with existing metadata frameworks. This approach
allows for interoperability with external systems such as Wikidata, Virtual International
Authority File (VIAF), and cultural research databases, facilitating broader data exchange
and semantic connectivity. Moreover, the development of research-support tools - such as
interactive timelines, network visualizations, and Artificial Intelligence/ Natural Language
Processing (Al/NLP) applications for automatic content extraction - may further enhance

the analytical value and usability of the collections in academic and cultural research contexts.

Books in the collection
A number of research studies have documented how the personal book collections
of noteworthy public figures may provide insights on their professional activities.* While

case studies have been published on personal book collections of intellectuals in

1% The Library. The Library on Private Libraries. [Online]. Retrieved 14 Noverber 2024, from: https://academic.oup.com/
library/pages/Library on_Private Libraries
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Thailand, from Chamkad Balankura to Benedict Anderson®, any speculation on direct,
specific influence from previous reading on subsequent activity remains largely moot.'

Many books that Direk would cherish during an eminent public career were in
English. Notably, his collection does not feature volumes in other foreign languages,
except for a beginning grammar in French. This largely monolingual approach belies
an avid interest in political history and diplomacy in Italy, Germany, and Spain, with several
books on each country in English.

Included are volumes on political history, diplomacy, economics, memoirs,
biographies, philosophy and ethics, literature, culture, and self-help. There are also a few
titles that may be categorized under the heading of humor and entertainment, giving
a rare glimpse into light-hearted relaxation in the life of a highly serious public servant.

The largest portion of the Direk Jayanama Collection pertains to world history and
history of Europe, Asia, Africa, Australia, New Zealand. Within this class, the most common
subclass is Asia. The second most represented class is political science, followed by
history of America — United States.

Mostly, his own personal library reinforced his lifelong beliefs in public service.

a )
M UBRARY @) 2 @)

Resources  Digital Resources  Services  Facilities  Activities & Communication  Donations My Library

Exhibitions and Special Collections

DIREK JAYANAMA CORNER

Location: Professor Direk Jayanams
List of Books in the Direk Jayan:

vary. Facuty of Political Science. 5th fioor
Collection

Fig. 4 Exhibitions and Special Collections: Direk Jayanama Cornerand List of
Books in the DirekJayanama Collection
Adapted from: https://library.tu.ac.th/bbs/content/94 657

15 vry, Benjamin and Pajongruk Samcharoen, “Donation by the Family of Chamkad Balankura to the Pridi Banomyong
Library, Thammasat University,” Journal of Multidisciplinary Academic Research and Development JMARD)6, 3 (2024). 11-20.

16 yry, Benjamin, and Phimphakwan Thananopparit, “Examining the Personal Library of a Political Scientist and
Researcher on Nationalism and the ASEAN Community: Donations by Professor Benedict Anderson to the Charnvit Kasetsiri
Room of the Pridi Banomyong Library, Thammasat University,” Journal of Multidisciplinary Academic Research and
Development (JMARD) 4, 1 (2022): 1-12.
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On political science

Dedicated to the notion of societal freedom, Direk titled his essay collection
“Thailand the land of the free.”!” He argued that an informed, involved citizenry is
required for democracy to flourish. One critique of American public apathy and ignorance
on United States (U.S.) foreign policy owned by Direk identifies U. S. intelligence missteps
in Asia.'®

Maintaining ideals of the primacy of human rights is urged in another book owned by
Direk, “Human Rights and World Order: The Struggle for Human Rights in the United
Nations.”*” Among numerous books on Asia, Direk clearly prioritized those revealing
Western perspectives, as if to better comprehend foreign views.”’

Anticipating the policies and actions of foreign governments was especially urgent in
the case of potential enemies, and among the Axis Powers of World War II. Direk collected
books not just about Japan, where he was stationed, but also Italy.

And so, the diaries of Benito Mussolini’s son-in-law Gian Galeazzo Ciano, who served as
Foreign Minister in Mussolini’s government before being executed by firing squad after
opposing his father-in-law, are included among Direk’s books. Realizing where political
failures went wrong complements meditation on societal ideals.?!

Thus, Direk also collected “Japan in world politics” by the journalist and
propagandist Kiyoshi Kawakami, who would later attempt to whitewash the Japanese
military and economic invasion of China and Manchuria, purportedly to save China from
chaos and disintegration.?

Another study in Direk’s collection is by a leading Japanese political scientist,
Masamichi ROyama, an apologist for fascism and Imperialism in Japan during the 1930s.?

By contrast, there is also a memoir by the Japanese diplomat Mamoru Shigemitsu,

who was appointed Minister of Foreign Affairs three times during and after World War |I

17 Direck Jayanama, Thailand: The Land of the Free (Bonn: Royal Thai Embassy, 1960).

18 | ederer, William J, A Nation of Sheep (New York: W.W. Norton & Company, 1962).

1 Moskowitz, Moses, Human rights and world order the struggle for human rights in the United Nations (New
York: Oceana Publications, 1958).

2 Cheng, Tlien-hsi, China moulded by Confucius: The Chinese way in Western light (London: Stevens and Sons, 1946.).

2! Ciano, Galeazzo, conte, The Ciano diaries, 1939-1943: the complete, unabridged diaries of Count Galeazzo
Ciano, Italian Minister for Foreign Affairs, 1936-1943 (Garden City, N.Y.: Doubleday and Company, 1946).

22 Kawakami, Kiyoshi Karl, Japan in world politics (New York: Macmillan, 1917).

2 Royama, Masamichi, Foreign policy of Japan: 1914-1939 (Westport, Conn.: Greenwood Press, 1941).
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and Deputy Prime Minister. Although Shigemitsu opposed the militarists in his homeland
and failed in attempts to avoid the U.S.-Japan conflict through negotiation, he was tried
and convicted as a war criminal in the postwar era.

Such vagaries make the ability to evaluate the ups and downs of any political career
a matter of survival. Small wonder that Direk also had among his books an account by
Edward Turnour, 6th Earl Winterton, an Irish peer and British politician who served as a
Member of Parliament for 47 years, being at different times the youngest and oldest
member of the House of Commons.?

In his own longevity in the context of Thai politics, Direk retained the esteem of
leaders from a wide range of different political factions, from the militarist Phibun to Pridi
Banomyong, noted for his socialist ideals.

All valued his acumen and insight, the result of diligent study in addition to innate

intelligence and experience.

A master of diplomacy

Even more extensive than Direk’s collection of books on history and political science,
those on diplomacy were evidently useful for his diplomatic assignments as well as
the classes he would later teach at Thammasat University.

As founder of the diplomacy studies program at Thammasat that later expanded
into an international relation department, he collected books on many angles and aspects
of diplomacy. Many of these are still instructive today for students, although they are long
out of print.

The varied trajectories recounted in these volumes imply that as one American
diplomat implied, the job requires humane perceptiveness about a variety of people,
as much a matter of temperament as of training.”” Sulak Sivaraksa and others who write in
homage to Direk Janayama make it clear that he had these qualities as a diplomat and
educator.

Diplomacy is at the heart of his book collection, which assembles a multifaceted

look at the purpose and activities of diplomats. These included negative examples,

2% Winterton, Earl, Orders of the day (London: Cassell, 1953).
% Dunham, Donald, Envoy unextraordinary (London: Hammond, 1943) 128.
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possibly presented as warnings to students, of misguided diplomats such as Nevile
Henderson.?®

Considered by later historians to have been excessively enthused about Nazis, from
Adolf Hitler to Hermann Goring, Henderson had to admit later that his conciliatory
approach had not prevented war in Europe.

Then there were diplomats of whom Direk could at least partly admire, such as
Sir Samuel Hoare, who despite some dubious transactions earlier in his career, during
wartime helped to arrange the return of thousands of Allied prisoners from Spanish prisons
and to dissuade General Francisco Franco, Spain’s dictator, from formally joining the Axis
powers during the conflict.?’

Since modern history is often an account of how diplomacy and diplomats failed,
and warfare resulted, being informed about such failures is necessary for any student of
international relations. An innate modesty is implied in the wide-ranging acceptance
by some of these authors that their efforts might have been in vain, due to human error
or other unavoidable causes.

Therefore, the recollections by Sir Hughe Montgomery Knatchbull-Hugessen, a British
Ambassador to Turkey best remembered because his secret documents were stolen
by his valet and passed on to Nazi Germany, were of interest to Direk and his students.?®

In @ more forensic style, the historian Lewis Napier’s painstaking compilation
illuminates how a series of documents during the 1930s aspiring to peace culminated
in a world war.?’ As noted in other published texts collected by Direk, whether in times of
discord or peace, even allied nations engage in diplomatic warfare.*

A full view of the life and work of diplomats on assignment necessarily includes their

families, and so the generally more admirable recollections by the wife of United States

% Henderson, Nevile, Failure of a mission: Berlin 1937-1939 (London: Hodder and Stoughton, 1940).

2" Hoare, Samuel, Ambassador on special mission (London: Collins, 1946).

% Henderson, Nevile, Failure of a mission: Berlin 1937-1939 (London: Hodder and Stoughton, 1940).

2 Namier, Lewis Bernstein, Diplomatic prelude, 1938-1939 (New York: H. Fertig, 1948).

30 Gottlieb, W. W., Studies in secret diplomacy during the First World War (London: George Allen & Unwin, 1957)
19-21.
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Chargé d’Affaires in Mexico during the early years of the Mexican Revolution was acquired
by Direk.”!

Although seen by readers today as condescending about non-white people and
colonialist in outlook, Edith O'Shaughnessy, as a professional author of reportage,

biographies, and film scripts, made some cogent observations about diplomatic service.

Travel, philosophy, and entertainment

In addition to eloquently voiced lives of fellow diplomats and statesmen, Direk also
assembled some books recounting solitary, highly individual travels and reflections.

An overview by Peter Townsend, a British Royal Air Force officer and courtier who
served as equerry to King George VI and Queen Elizabeth I, explained the essential
loneliness of the voyager.*

Possibly in a profession like diplomacy where state secrets and confidential
negotiations are involved, Direk might have felt a comparable isolation at times.

Less isolated in essence is a book by the novelist and biographer Sybille Bedford
about trials in England, Germany, Austria, Switzerland and France which she attended as a
fascinated spectator.”

The spare, lucid style of Bedford may have helped Direk to achieve his own
admirably concise and unadorned prose in his own speeches, articles, and other writings.

As ever, Direk was intrigued by Western views of Asia, and so acquired books such as
an introduction to Buddhism for students by Christmas Humphries, a British judge who was
a fellow member of the London Buddhist Society.*

Likewise, Direk possessed introductory texts on Buddhist philosophy® by an American
professor at the University of New Mexico, and on Thai Buddhism by a U.S. Presbyterian
missionary.”® These books might have been of interest less for any factual revelations, but

in how they presented the material to foreign readers.

31 O'Shaughnessy, E., A diplomat's wife in Mexico: letters from the American Embassy at Mexico City, covering
the dramatic period between October 8th, 1913, and the breaking off of diplomatic relations on April 23rd, 1914,
together with an account of the occupation of Vera Cruz (New York: Harper & Brothers, 1916).

%2 Townsend, Peter, Earth, my friend (London: Hodder & Stoughton, 1959).

33 Bedford, Sybille, The faces of justice: a traveller's report (New York: Simon & Schuster, 1961).

3 Humphreys, Christmas, A Buddhist students' manual (London: Buddhist Society, 1956).

% Bahm, Archie J., Philosophy of the Buddha (New York: Capricorn Books, 1958).

36 Wells, Kenneth Elmer, Thai Buddhism, its rites and activities (Bangkok: The Christian Bookstore, 1960).
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Finally, amidst the soberly assembled book collection, Direk found room for some
serendipity and humor. This may express something about his personality that drew
friends to him throughout his life.

Among the books in his personal collection is Summer Lightning, a novel by the
popular English humorist P.G. Wodehouse.?” Although catalogued in the Direk Janayama
Library as “social problem fiction,” it is a ligsht-hearted romp about a dimwitted nephew of
a British lord who plots to steal his uncle’s prize pig in the hopes of returning it later and
being proclaimed a hero.

No mere onetime fluke, Direk’s apparent taste for British humor is also documented
by another volume by the U.K. comedienne Florence Desmond, famed for her imitations
of celebrities of her day.*®

Clearly an appreciator of wit, Direk extended his range of interest to America, and
collected a book by a friend and correspondent of President Abraham Lincoln that
celebrated the U.S. leader’s jocular anecdotes.”

The presence of these books in Direk’s variegated collection imply that a sense of
humor may be considered as part of the survival equipment for any diplomat. As in the rest of
the books in the Direk Janayama Collection, they provide a model for future generations
of readers about how to achieve political and diplomatic goals. Sometimes by considering
negative examples to be avoided, these volumes show how Direk acquired the expertise

and understanding that was so valued by generations of Thai leaders of different political parties.

Fig. 5 Some books from the Direk Janayama Collection

3" Wodehouse, Pelham Grenville, Summer lightning (London: Herbert Jenkins, 1929).
% Desmond, Florence, Florence Desmond (London: Harrap, 1953).
¥ McClure, Alexander Kelly, Lincoln's yarns and stories: a complete collection of the funny and witty anecdotes

that made Abraham Lincoln famous as America's greatest story teller (Chicago: Educational Company, 1901).
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Results and summary

From a wide range of volumes on political science, international relations, history,
literature, and related fields now available at the Thammasat University Library,
international researchers may experience some of the intellectual context of the diplomat,
statesman, and educator Direk Janayama.

His widespread, thorough interests in related fields show how one Thai public
servant negotiated domestic and foreign challenges during perilous eras in world history.
Paying close attention to how Thai and other Asian traditions and institutions were
described in print by foreigners, Direk heightened his international perspectives to better
persuade allies and foes alike.

With a modest awareness of the potential of failure in any diplomatic endeavor,
Direk transmitted to his students the importance of nevertheless trying to communicate
and negotiate with foreign nations, for the greater benefit of the Thai people.

The assembled books offer a glimpse of Direk’s personality, not just his devotion to
public service but also penchants for travel and humor. Further research might look in
closer detail at the biographical details of Direk’s life and how they correspond to
the books shelved in the Direk Janayama Collection of the Thammasat University Library.

Additionally, further comparative study of other catalogued private collections in
international libraries should lead to technical insights on how to better preserve and

display the items in question.
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Abstract

This article aims to study the role of Indians who worked at Ban Somdej Chao Phraya
Secondary School during 1895-1933. The study uses historical methodology, using primary
evidence from archival documents that mainly tell about the occupations and duties of
Indians. The study examines the occupations of security gsuards and teachers, based on
the case of the security guard and Mr. Jacobi, an Indian teacher who applied to work at
the Ministry of Education. The study reflects the educational and social history of Siam
during the reigns of King Rama V to King Rama VII, which were the periods when Siam was
adjusting and developing the country to be equal to Western countries. It also reveals
the management methods of government agencies during that period through the work of
Indians, a role that is difficult to see and there is little evidence that shows the social
lifestyle of a small group of foreigners in the Ban Somdej Chao Phraya area, which is
an area where people of various races and religions live together. This area reflects their

identity as part of Siamese society and Thai history.

Keywords: Indian, Ban Somdej Chao Phraya, Secondary School, Educational History,
King Rama V, King Rama VI, King Rama VII
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