Pacific Institute of Management Science
(Humanities and Social Sciences)

Nimitmai Review

Research Articles

The Influence of Accounting Skills and Digital Accounting Systems
on the Job Performance of Accountants in Upper Northern Thailand
SvSwavawinuedun sTyIuaszuuTyTRavianidenanonanis
UURuvasintydlunawmile nauuuvasUszmdlng
Uyan waenuWus", anuna ASdeaea’, ynau wseadng’

Natchada Taengtamphan'’, Pakamat Srichaiwong?, Bulan Khrueapengkul®
1. AuraingIn1s sninerdeudu Inenwaded
2. Ansraving s winendewdu Inenanided)
3. Aigavinennns wninedeiudy Inenandodl
1. Faculty of Interdisciplinary Studies, Nation University, Chiang Mai Campus, Thailand. Email: kayakt20@gmail.com
2. Faculty of Interdisciplinary Studies, Nation University, Chiang Mai Campus, Thailand. Email: Pakamat_kae@nation.ac.th
3. Faculty of Interdisciplinary Studies, Nation University, Chiang Mai Campus, Thailand. Email: Bulan_khr@nation.ac.th

*Corresponding Author E-mail: kayakt20@gmail.com

Received: June 14, 2026; Revised: July 10, 2026; Accepted: August 15, 2026

Abstract

This study aimed to examine (1) the influence of accounting skills on the job performance
of accountants and (2) the influence of digital accounting systems on the job performance of
accountants in the upper northern region of Thailand. A quantitative research approach was
employed. The population comprised professional accountants working in the upper northern
region of Thailand. For a large population, the initial sample size was determined at a 95%
confidence level with a +5% margin of error, resulting in a minimum of 385 participants.
However, 355 completed questionnaires were obtained and deemed adequate for multiple
regression analysis. A multistage sampling technique was employed by stratifying the study
area by province and selecting accountants from accounting firms, private-sector organizations,
and government agencies that agreed to participate in the study. Data were collected using a
structured questionnaire that underwent quality assessment prior to actual data collection.
The data were analyzed using descriptive statistics, including frequency, percentage, mean,
and standard deviation, together with multiple regression analysis to examine the effects of
the independent variables on job performance.

The findings revealed that accounting skills, particularly professional competence and
information technology skills, had significant positive direct effects on accountants’ job

performance in terms of work accuracy and achievement of performance goals. Decision-
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making skills also had a significant positive direct effect on work accuracy. Regarding digital
accounting systems, data collection and data management capabilities had significant positive
effects on professional success. Data management capabilities also had significant positive
effects on work accuracy and achievement of performance goals, while data collection
capabilities had a significant positive effect on the achievement of performance goals. These
relationships were statistically significant at the 0.05 and 0.01 levels. The findings indicate that
strengthening professional accounting competencies alongside information technology skills
and effective application of digital accounting systems can enhance accountants’ job

performance and professional success in the context of the digital economy.
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szuulnudgn | MITusIdedn | 6 3.67 | @ 5 3.93 3.51
Avva

n153An5¥0La 6 375 | @ 2 4.04 3.53
UsgBnSnw | AnugneaeIves 3 372 | a9 3.74 3.68
iR |

NSUIIY 4 | 353 | g9 8 3.69 3.44

Wvany

Adnsaly 3] 376 | a 1 4.04 3.54

AN

N153ATITAAUNAFIUNITITY

N1sNeFeUaANNAgIUN19ITElTN1TTAsEinsanneel B dunviaas (Multiple Regression
Analysis) Lﬁaﬁﬂm%w%wa%mﬁﬂwﬁmﬁfﬁLLazszuuﬂ’zy,%&;mﬁ%ﬁaﬁﬁdaﬂsz?{m%ﬂwwmiﬂﬁﬁamumm
AV Blunamiensuuuvessenalneg Imaﬁmszmmﬂmé’mﬂizﬁm‘émsamaaammgwu Bt
wavAn pvalue fissRuiladdoyn1eada .05

AUNAFIU | AUTUAUS B |t p-value
H1 VinweauInIn — UsednSaimnisuifau 0.31 | 4.62 | <.001
H2 Vinwranumaluladansauna — Ussaninmnisufdriau | 0.27 | 4.18 | <.001
H3 Vinweanunsandauls — UsednSaimnisuifau 0.35 | 5.07 | <.001
H4 n1sTIuTINtaya — UseAninmmsuinau 0.19 [ 3.94 | < .001
H5 ns3ans¥eya — Usgansnimnisuusau 0.22 | 4.21 | <.001

namsTATIznU fulsdaseidsninaliindeusyannmnisufoRauresdvintad
oeaTiteddynaiAiszdu 001 dwalviaunfigrunisidens 5 deldfumsatuayy WeRinsundu
FIYAUNRFIU WU

auufgnuie 5 feldsunissensu Taenudn snweduivdn walulafansaune nsdadula
N1357UTNTeYa UarN15IANISTeYA AduldninalauindeUseaniamnsuuRnuvedvindnd
agaditudAgyneada (p < .001) Iy Vinveatunisdnduladidninagegn (B = 0.35) sesawn lawn
Winwzauivdn (B = 0.31) waluladarsawme (B = 0.27) nsdanisteya (B = 0.22) waznis
swsmdeya (B = 0.19) sy agvieuinmsiauinuzmugiunsldssuutiyyaadviaaeds
UsgansnmnisuiRauvessviddlaeg1aiveddy

anUsena
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@q‘dizaﬂﬂm 1 Lwaﬂﬂmizmuwm%muuimi‘uax‘ngmuayﬂumﬂmuamuuummﬂsmwﬂm

1 Y o w

Han1533enud grindndlunawmilensuvuvesUsemelneilssaurinuveiulnydlaeriveyluseaues

QU o

D e

U ¥ = o ¥

Tngangfinueiuivdn vinveaumaluladansaumne wagvinweiunsindula aeviowlviiuindiin
Uay¥nsentindannudAgueansimuinigg ANuaIunse kagaussausn3ndnliaennaeiu
nsgIunstadeaznmsivdsuudasesanaluladidva sisloradunauiannismnualigssney
a A v oAy ) 1% a a ' oA . . .
AVIVNUYTADINAIUIAIIUININVITNDE19BLUB 9 (Continuing Professional Development: CPD)
waENITUSTUAADUIATZIUNITTIENUNINITRUNIUGBULUAE AR F9a0AARDITUNTBUNIATIIY
=2 a a o o a ¢ A a ] 9
N3ANEIINTRYTVe IFAC UaghwiAnnuuLduas Becker (1964) No5unginnisamulunisiamu
ANUSIAEYTInvEYeIURaINTITYILadngn wlunsUS TAnuLazasenuliliosdng
TnnUszasan 2 ieAnwseaunsidszuulaydganitavesvinUadlunamdonsuuuves
Uszinelng nansidenudn gvidnddseaunsldssuudadyandvialaesinegluseduas Neauns

FIUNUteyafdviauazn1sinnisteyandva azvieuliiiuitesdns diuluglaunnaluladidnaun

'
a

Uszgndltlun1sujuRausudad Weinanusinss anugndes wazdsednsamlunisdnrindeya
NMINSRY Isaiuauun1sAnaulavesiuims nanidudinandennaosiuLIANTEUVANTAUWA
N19N150YTV0e Romney & Steinbart (2021) wagnsou Technology-Organization—-Environment

a

(TOE) wa4 Tornatzky wag Fleischer (1990) 3sa5unginnsiunaluladfdvauldlunsdiiuenuay
Pyfiulsravsamvesesdnsuazatiuayumsiuiunumegsisluganiia

Tnquszaadd 3 ilefnudvBwavesinuesulyIndneuszansamwmsufiRnuvesyintyd
luniawmianouuuveslsenelng nan1sMAaaUANNAFIUNUIT HNweauInTndansnagauinse
UsgansamnmsufiRauresiindydednedidedfyn1eeda Sewensuauufigiuniside wanslmiudi
Ay dfsinnmg anvanuse wararsdenaeasnesgindn assaufiiouldedisgndes
9057 waziinunin a'qmalﬁﬂﬁsﬁw%mwmiﬂﬁﬁamu‘[mmmqaﬁﬁu HANMTIFBAINATIAINNTesUlA
AEgufuNYEe (Human Capital Theory) 484 Becker (1964) kagn3auuInIgIUNIsANEIIYITN
{y¥ (International Education Standards: IES) w94 IFAC @sszyinanud sinue uazaussausmng
Furdndutaduidyiidisensedulssansnmnnsufsanu fediaenadasturanisfinwives
Nguyen and Tran (2022) ua¥ Santos et al. (2023) inuin1sHmLIaNITOUEINATNAHATIUIN
AaUsEANTNINNISYINUTRIEN U ThagAnNINYBITIBIUNINITRY Creswell & Plano Clark, (2018)

Tnquszaadd 4 ileAnwidvinavesszuudnTyaaaviailreuszansannisufoRauessyi
JaydlunawmilonauuuresUssmalng nan1smaaeuauufgiunuii ssuulnydeandviaddnsnaits
uinsielsedniaimnisufdanuveslvindytegaliveddynieaia Jeseusuauuigiun1sidy
wandliuInnsinssuutadndviaunld ludazdunismiusudeyandvia nsdansdeyandva uas
mMsUszgndltinaluladansaumelunisuszinanadeyamedad Hefiunnusing: anugndos uay
mmu"]Lﬁ'ﬁaﬁamaa%agamamsﬁu anAuRANaIlun1TUSUR U wavadvayunisindulaves
AuTsliegaliuszdnsam wan15idedanaiaenndesiululIAnTEUUaITAUmNANIINIU YT U9

Romney W@y Steinbart (2021) wagnsayu Technology-Organization-Environment (TOE)
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Y
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ASeiwu Used avgnnnsuuRnuvesih U dlugafavialinainn1sysann1ssening inveenu
Uay¥ way szuulaanfdva nevinuwgdvndin wmaluladaisauma waznsaedula Wy aussouznan
(Core Competencies) vaizdiszuuliydgandviasunssuruazdanisdoyaidu nalnatuayy
(Digital Enabler) figasantafinnain 1R uAIINTIAGY wazgadvayun1sinduls Jadauansou
“Accountmg Competency-Digital Accounting System-Job Performance Framework” Favauelv

aa

wmmmamsauumammuiusuLLa iuUU‘UZUGUEJﬂW’\maﬂ’J‘Uﬂﬂu L‘W’e]EJﬂiuﬂUﬂiuﬂV]ﬁﬂ’]WﬂﬁiﬂgUG\\ﬂu
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U uRnuraalintydluniamidensuuuveslsemelnenudl ANaIunsadaldvdnwasinvenu
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Uy iRdnaddndnalsuindenaansaunisujifnunazeudnsaluivndn lnsemzanuaiunse
sunsinnisteyadeddvinasesiiioddnonnugniowesiiu msussqimingnisufoRnu
wazawdsaludndn varfiruannsadunsurndeyalidvinaduindenisussaitimane
sUfTRNL Fedunudinandlmiiuin YssAninavesszuutindatalilituegifunisthmeluladan
MHifisognaien witueg fumnuannsnvesindydlunissu sy dans uadldusslovdandaya
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