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Abstract

This article has objective to combines
two concepts. The first one, that of
“innovative government” is the result
of the development of concepts and
practices of contemporary public sector
innovation. The second one, that of new
“public service” is the concept emphasis

on citizen participation in public interest
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democratically. The article argues that
these two concepts lead to embracing
innovation in the public sector based
on new public service. The process of
forming public spirit, citizenship, and
democratic participation is the key to
the quality of life of the citizens.
Keywords: Innovative Government,
Innovation, Public Sector, New Public

Service
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Government Innovation Really Looks Like
(2018) In8) Hana Schank Wag Sara Hudson
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U3nN1901a55 Tl a.a. 2017 wag a.a.
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2018, pp.8) Tedunuitldiufe welulad
iowaileande civic tech lifldagviou
11NFUHURNUNAIEAY LNTIZNINN
lailgsudaenisvhasieluginelulad s
FoWi993s wannandinmsianudmgu
UINsAdviavisenguaumalulad wanwn
anAudAgreanaluladiduiiiesdiu
w4991y mnnaafanisuulge
N3EUIUNNS NMsikuugadunslyuinig
(service-oriented) 91nNIALONTU WAZNIT
Wasumsasretediniivilliisutaanansa
witelavn mensAnwgldusnissiudiu
onuuuilyud urudnats nszuiuns
vhaouidulh Wameteya msaiieduuuy
LINIEN WASNLAZNITODNLUUE AU

w
—
=
p=
o
lep)
=
p=
[
<
=
o)




136 | 01SASYASIIMSILUAU

U 14 0URA 1 UNS1AU - TNUNEU 2564

W65 Feanfinanaun ilvimsudn uile
Wusesmstiauensailam winuadu
Wnsudgymivessguiadneie (Schank
and Hudson, 2018, pp.13)
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ManALA (Schankand Hudson, 2018, pp.14)
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(Schank and Hudson, 2018, pp.16)
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Tny Aefidrdinelunisusnisaisisue
wmhisglulahaausnisgnm mnusidh
Usew15Ulme (Denhardt and Denhardt,
2014, pp.xi)
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(Denhardt and Denhardt, 2014, pp.1)
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THauddmsreninusuinseuiiassuld
warlduranaliles” (Denhardt and
Denhardt, 2000, pp.549) ludsnu
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Denhardt, 2000, pp.559)
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development) N3EUIUNITYINU (work
process) ShuensEeuU3nIg (service
delivery) suilunamnainnisasng waun
Wiy seven 3oUszendldesdninud
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