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WORK MOTIVATION : AKEY DRIVER FOR ENHANCING
GOVERNMENT OFFICIALS’ WORK PERFORMANCE
IN THE ROLE OF THE OMBUDSMAN
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Abstract

Th iS article aims to present

motivation, the significance and enhancing

an understanding of work

work motivation in supporting the work
performance of government personnel
within the Ombudsman’s role. Work
motivation is considered one of the
crucial personal characteristics that can
lead to efficient performance, promote
work value recognition, and serve as a
driving force that encourages workers to
willingly perform their duties to their full
potential. Strengthening intrinsic work
motivation is thus comparable to the

upstream prevention of corruption and

misconduct in duty performance, while
also promoting capability development
and job satisfaction among personnel at
all levels. Understanding the processes
and enhancement of work motivation,
particularly promoting intrinsic motivation
for personnel to work with determination
and commitment, leads to desired
outcomes and fosters awareness of
organizational value and responsibility.
Furthermore, the article presents the
Ombudsman’s role in enhancing work
motivation through exemplifying selfless
public service, driven by the motivation

to address public grievances and injustices



without expecting returns. Additionally,
itdiscusses the Ombudsman’s participationin
encouraging and supporting best

practices for enhancing work motivation
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across various sector organizations.
Keywords : Motivation, Competency,
Enhancing Work Motivation, Work

Performance
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(Hierarchy of Needs)
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ngud) 2 Uade (Two Factors)
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(Expectancy Theory)
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(Goal-Setting Theory)
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(Equity Theory)
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(Job Characteristic Theory)
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