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Abstract

ThiS article presents a
ombudsman systems between Thailand
and other countries during 2017-2022,

focusing on Sweden as a model country,

comparative analysis of

East Asian countries including South
Korea and Japan, and Southeast Asian
countries with similar contexts to Thailand
such as Malaysia and the Philippines.
The analysis compares four key dimensions:
organizational structure, authority,
power enforcement, and technolosgical
implementation. The study finds that
countries with complaint resolution
success rates above 80% share three
common characteristics: strong law
enforcement powers, adoption of modemn

technology in operations, and effective

cooperation from relevant agencies.
Meanwhile, Thailand has a complaint
resolution success rate of only 65% with
an average processing time of 6 months,
which is below the average of the
studied countries. The article proposes
three approaches to develop Thailand’s
ombudsman system: strengthening law
enforcement mechanisms for greater
effectiveness, developing information
technology systems for complaint handling
and monitoring, and building strong
cooperative networks with relevant
agencies and civil society.

Keywords Ombudsman,
Comparative Analysis, Organizational
Development, Public Administration,

Good Governance
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