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by-line) Muilveuaznudanegy @oanud
Frau/fane/Insimeiivasu/Insdw
fofio/lnsa1s wag E-mail address) lagyin
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(6) a3U (Conclusion)
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weTEE1959)

(1) mIhduenansiiiunnubn

Husiey3lneg

§70¢79 (Prawet wasi, 1998,
pp.100) %30 Prawet wasi (1998, pp.100)

AuseyinsUseme Tdiang
%aaqa

#29¢79 (Jensen, 1991, pp.8)

(2) msd19Buenasfidiiuss 2 au

T4ed1 “and” wie “&” Au
sprhsdedusivisaesmilunmudingy

§20879 (Samit & Miller, 1997,
pp.50) (Samit and Miller, 1997, pp.50)

(3) myssdaenas Tt 3-5 Ay

1?1'6?%@;3&@1'&%‘17{ 1 Ausep3ewne ()
pusederudsaud 2 TUGow 9 way neu
wihdefusnugnynelildinieamng (&)
3eMI “war” “and” Ala
§0879 (Peter, Bila, Elizabeth,
Ngugi, Robert & Rudolph, 1992, pp.50)

(@) p3d19Buenasitiiuss 6 Ay

N30UINAN
Tadolanzdussauusn uaz
AIUAILATI “LazAne” Y “et al.”



#1989 (Example)
(Tarantola, et al., 1998, pp.99)
8. JULUUNSIEUUTINIUNTUYINY
UNAY
- UssanynsuNwaIngy leguuuy
APA-American Psychological Association
Juunsgu
- USIUNTY Foreign Language'
Tnundninasinisassnenis fedl
(1) n1391989NULsED (Books)
FULUY (format)
Author.(Year)._
Title [Translated Title] Place: Publisher.
oduds. (). HoiFauvay
[FoiFesnundangul. an1uit: drinfias.
§20e/79 (Example)
sané ¢hamrik (1997). kand
muang Thai kap kanphatthan rattham-
- [Thai politics and constitutional
development].Bangkok: The Foundation

for the Promotion of Social Sciences and

Humanities Textbooks Projects.

(2) N199198991NINYITNUS
ion

JUlUY (format)

Author.(Year)._
_ [Translated Title of

dissertation].(master’s/phd thesis). Name

Thesis/Di

of Institute, Place.

ofuss. ). HoiFautas
[9599018189Nq¥].(FeAUINENTNUS @17
ALY). VOUNNINYNGY, @ONUT.

#2089 (Example)
Boonmathaya, R.(1997).

_ [Contested concepts

of development in rural northeastern
Thailand]. (Ph.D. Dissertation Department
of Anthropology). University of Washington,
US.A.
(3) n1391989nunluniede

(Book Chapters)

JULUY (format)

Author. (Year). -
_[Translated Title of

Chapter].In Editor (Ed.), Romanized Title

of book _] (page).
Place: Publisher.

Fafura. (). PoUnWse
peuldal [Feunviensunividingul.
UsIBNS (Adedinu.) Jedosutas [Fe
Beantwdangul (miusniavtgaiine)
annuil: dninfius.

#2089 (Example)

‘ukrit phaet noi. (1987) lakkan
thitha ¢hing khong thritsad sanya
_ [The Real Principles of

Community Contract Theory] In thanasa

wong yannawa (Ed.), Ratthasat : Pratya

= Kwiamkhit (PEEAISEEER
PIGSSBRISAANTAGUSH) (-v. 57 52)

Bangkok: Amarin Printing & Publishing

Public Company Limited.

' iewndunsgu Asian Citation Index- ACI
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(4) n15919899910UNAIY
Lug’lja’lj (Journal Articles)
FUUuY (format)

Author.(Year)._

- [Translated Title].Journal.Vol.,No,

page.
Fofusie. (U). TolBesuvas
[Fol0snwdengu] §9275573, I, 1@,
niusnaudatgavine.
#20¢/ 9 (Example)

Soparatana Jarusombat.

2017, konkai chieng sathsban o

Arrangements to ManageTransboundary
Environmental Problems]. Journal of the
Ombudsman, 22., 2, 103-105.
(5) N15919899910A15FUN YAl

(Interview)

JUlUY (format)

Romanized Interviewee
Interviewee’s in original language. (Year,
Month date). Interview. Position (If there
is). Affiliation or Address.

Boglidunvaluvuutas
Borldunwal (@, Wou, T). dunwal
fus (ndd). msdinsieneiior,
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Japan’s Administrative Counseling System:

Overview and Features
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Outline of the system

Administrative Counseling System

T

based on the Act for Establishment

he Administrative Counseling

System was established in 1955

of the Ministry of Internal Affairs and

Email: acd@soumu.go.jp

Communications and the Administrative
Counselors Act as a mechanism for
accepting a broad range of administrative
complaints, opinions, and requests
from citizens regardless of the matter
and providing mediation or notification

to government authorities (i.e. national
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administrative organs, incorporated
administrative agencies, and local
governments®) to improve administrative
systems and operations.

This system has a nationwide
network consisting of Administrative
Counseling Centers (located in each
prefecture), General Administrative
Counseling Centers (open daily or
regularly in public spaces such as
department stores and shopping centers
in large cities; total of 17 cities nationwide),
One-Day Joint Administrative Counseling
Centers (mainly open every autumn
during the “Annual Administrative
Counseling Campaign”; 113 centers
open nationwide in autumn of 2021);

and Administrative Counselors (about

5,000 volunteers nationwide). Through
the network, counseling for citizens is
conducted in person or by phone, letter,
fax, or online. Then, after fact-checking,
inspections, on-site inspections, or
interviews with the relevant authorities,
necessary notification including mediation
for administrative improvements is made,
while the results are reported to those
concerned.

Some cases, where necessary,
are submitted to the Administrative
Grievance Resolution Promotion
Council (AGRPC), and others may act
as a trigeer for an Administrative
Evaluation Bureau inspection regarding
the administrative operations of

government authorities.

System of Administrative Counseling

Face to face,

by telephone,—

by letter, by If needed,

. w .
. - Fact-ch .
2 .fa:’ V'atthet @ g || Enquiry e ecking Advice (Answer) =
© internet, etc. < 2 (contact points, procedures, etc.) ) sl e, ’C“
£ “ E inspections c
] o 5 etc. ‘©
Q an) 8 I\ -
g &9 Mediation or contact with related agencies c g
) = > 4 O
= Counselling O 5 N e S
g = © c it Fact-checking If needed, 4:.; \é
= . =
N O omprain Investigations || _ ¢ b mission to the Administrative ] Y
k=] S e Request On-site . ) . . o =
O ° é Opinion Inspections Grievance Resolution Promotion Council g o}
0 '<0 etc. - implementation of AEB inspections
~— Explanation to the Complainant
- J

6

Only cases relating to statutory entrusted functions and subsidiary affairs are covered. A case related to

administration of local affairs will be referred to the department in charge as necessary.



Number of cases/Actual examples

There were 119,116 cases received
from 1 April 2020 to 31 March 2021
(hereinafter referred to as “FY20207),
consisting of 74,158 cases (62.3%)
received by Administrative Counseling
Centers and 44,958 cases (37.7%)
received by Administrative Counselors.
Of the total cases, 34,477 (28.9%)
were complaints/requests and 22,711
(19.1%) were enquiries about national
administrative organs, compared to
42,041 (35.3%) about local governments
and 19,887 (20.8%) about civil affairs.

Among the Administrative Counseling
Centers, a large number of cases were
received by those located in metropolitan
areas such as Osaka, Tokyo, Aichi, Fukuoka,

and Saitama.
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In terms of administrative fields,
among the cases related to national
administrative organs, the most cases
were received regarding welfare (health
and medical/pharmaceutical affairs),
social welfare, registration, family
registers/nationality, employment/
labor, and the civil servant system and
service. Meanwhile, among the cases
related to local governments, many
cases were received regarding social
welfare, the civil servant system and
service, safe and secure environments,
welfare, and roads.

In FY2020, in particular, there were
many cases received in relation to
the novel coronavirus (COVID-19).

Specific examples related to
COVID-19 are shown in the column

below.

Case resolved by AEB itself

Enquiry

for Rent Support Benefits.

[Enquiries (about contact points, procedures, etc.)]

Our sales dropped by half due to COVID-19. | want to know the contact point
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Case resolved after confirmation by AEB with the authority in charge
Enquiry

Due to delays in delivery of equipment, we can’t introduce cashless payments in

time during the period covered by government subsidies. Is it possible to extend the period?
[Complaints / Requests]

Case resolved with improvement following AEB’s mediation

Complaint

| applied for Housing Security Benefits because of difficulties in paying rent.

However, my application was declined. | am not convinced by that decision.

>>> As a result of inspections, AEB found that the person may meet

the requirements. Following mediations by AEB, the welfare office overturned

its decision and approved the person’s application.

Administrative Counselors regarding improvements to administrative

operations that they obtain through

Administrative Counselors are . o .
their activities to the Minister for Internal

knowledgeable private citizens, serving Affairs and Communications. Since 1961

on a voluntary basis, who are . , ,
4 they have been assigned nationwide as

commissioned by the Minister for . ,
familiar counselors for residents.

Int [ Affai d C icati
nterna airs an ornmunications The main duties of Administrative

in accordance with the Administrative
! " ! V€ Counselors are as follows: (1) to provide

Counselors Act. The mayors of each counseling by holding regular counseling

municipality nominate candidates with , , . .
sessions (i.e., opening a counseling booth

sufficient social credibility as well as . .
on a regular basis at municipal offices,

understanding of and enthusiasm for , ,
public halls, community centers, etc.)

improving administrative operations.
P s P or by going around the assigned local area

The Administrative Counselors o , ,
for counseling (i.e., opening a counseling

provide counseling and give advice to booth especially for those who live in

citizens while contacting the relevant
e wh s v remote areas); (2) to hold roundtable

blic authoriti d. They al
PUBTIC authorties concemne ey 3150 meetings with local people and bodies

have the authority to express opinions



(e.g., community associations, women’s
associations, business and industry
associations, or social welfare
organizations) to spread awareness of
the Administrative Counseling System;
and (3) to offer on-demand lectures
on the relationship between public
administration and individuals’ everyday
lives as well as on the mechanism of
the Administrative Counseling System
(i.e., giving lectures to students in
social studies classes at elementary,
junior high, or high schools to deepen
their understanding).

Currently, about 5,000 Administrative
Counselors are assigned to each city,
special ward, town, and village.
The average age of the counselors is
68 years old, and the percentage of
is 35%.

women Counselors are
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commissioned for a period of two years,
which can be renewed; 52.2% of
counselors have servedforfive yearsor less,
compared to 9.6% for 20 years or more.
They come from diverse occupations
and backgrounds such as unemployed
or self-employed persons, corporate
officers, professional/technical workers
(e.g., administrative scriveners or
lawyers), and commissioned public
employees, but many of them are retired
prefectural or municipal public servants
or teachers (as of July 1, 2021).

At counseling booths and so on,
Administrative Counselors accept
consultations from residents with
problems that relate closely to their
everyday lives. Some examples handled
by Administrative Counselors are shown

as follows.

Enquiry

Insurance (NHI) as well?

withdrawing from the NHI.

[Enquiries (about contact points, procedures, etc.)]

Case resolved by providing information

I’ve enrolled in the social insurance systems for salaried workers (Employees’

Health Insurance). What should | do when | am charged for the National Health

>>> An administrative counselor provided information on the procedure for
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[Complaints / Requests]

in charge

Complaint

Request

somewhere a lot of people gather.

supermarket.

Case resolved with improvement through action taken by the authority

Overgrown trees are obstructing the school road.

>>> Following notification by the administrative counselor who received

the above complaint, the road administrator immediately cut the trees.

There is a mailbox in front of a closed store. It should be moved to

>>> Following notification by the administrative counselor who received

the above request, the mailbox was relocated to a space in front of a major

Administrative Grievance
Resolution Promotion
Council (AGRPQC)

The AGRPC was established in
1987 as a council of the Minister for
Internal Affairs and Communications to

reflect the opinions of private experts in

the processing of complaints lodged to
the MIC.

The Council consists of seven
members, including lawyers, university
professors, and journalists, and meets
approximately four times a year.

The following is an example in which
the AEB provided mediation in line with
the opinions of the AGRPC.

Complaint

Self-disposal of National Health Insurance (NHI) cards’

Every year when our NHI cards are renewed, we have to go to the city
office to return the expired one. | wonder why we are not allowed to dispose

of it ourselves, instead of returning it to the authority.

7

https://www.soumu.go.jp/main_content/000783026.pdf
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Outcome (improvement)

tural and municipal departments.

ordinance and notified stakeholders.

In the line with the opinions of the AGRPC, the AEB provided the Ministry of
Health, Labour, and Welfare (MHLW) with the following mediations:

(1) Amend the provisions of relevant laws and regulations to enable people to

dispose of their expired NHI cards by themselves.

(2) Immediately after the measures for (1) are taken, inform the people and

authorities concerned, namely, the insured as well as the relevant prefec-

>>> Following this mediations by the AEB, the MHLW amended the ministerial

Features, Part 1

“Triple” mechanism

The first feature of the Administrative
Counseling System is its mechanism
for broadly accepting complaints and
encouraging improvements in response
to each case by working together with
Administrative Counselors, the AEB, and
the AGRPC. Administrative Counselors
provide counseling at a place close to
citizens and, where necessary, contact
the public authorities concerned.
The AEB supports each Administrative
Counselor while directly accepting
complaints and provides mediation
to government authorities as it may
consider necessary. The AGRPC considers

cases where it is deemed appropriate

to revise administrative systems or
operations at the national level. Then,
following the results of that consideration,
the AEB provides mediation to government
authorities.

Internationally, grievance systems are
generally managed by an “ombudsman”
institution within the parliament that
has been ensured its independence
as well as third-party status. Meanwhile,
the Japanese system could be called
an “administrative model” as it is operated
mainly by national administrative organs.
However, no country other than Japan
has a nationwide network of civilians,
that is, Administrative Counselors, and it
can be said that this is a unique mechanism
that has developed to reflect the actual
situation in Japan. With this so-called
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“triple” function of Administrative
Counselors, the AEB, and the AGRPC
for grievances and administrative
improvements, the Administrative
Counseling System is internationally
appreciated as a Japanese-style
ombudsman system.

With such a background of inter-
national appreciation, Japan joined
the International Ombudsman Institution
in 1994 and the Asian Ombudsman
Association in 1996 as one of its founding
members. Furthermore, Japan has
promoted bilateral exchanges with
other Asian countries, such as by signing
a Memorandum of Cooperation with
the Ombudsman of the Kingdom of
Thailand in 2018.°

Features, Part 2

Simple procedures

The feature of

the Administrative Counseling System is

second

“simple procedures”. There is no
designated format to lodge a complaint
with the Administrative Counseling
System, so users can choose their
preferred method, whether in writing
or orally. In addition, various methods

such as in person, by phone (i.e., by
calling a nationwide number named
the “Emergency Administrative
Grievance Number #110” or the
direct number of each administrative
counseling center), by fax or letter, and
online are available. In FY2020, 42%
complaints were lodged by phone with
the “Emergency Administrative Grievance
Number #110”, compared to 18.5%
online, 16.2% by phone with a number
other than #110, and 3.4% in-person.

Generally, counseling is accepted
in Japanese. However, since FY2019,
the AEB has also been accepting emails
in English, and as a result, the number
of foreign users is increasing (224 cases
received in FY2020).

Moreover, in recent years, from
the perspective of promoting digitali-
zation, the AEB has started working on
a trial of online counseling, which is
an electronic means of communicating
with a complainant by using a video-
conferencing system. Online counseling
is also effective in preventing COVID-19
infections as well as ensuring accessibil-
ity for areas with limited transportation
such as remote islands.

We appreciate the warm message of congratulations from Mr. Somsak SUWANSUJARIT, Chief Ombudsman

of Thailand, upon the publication of a book commemorating the 60" anniversary of the establishment of

the Japanese system of Administrative Counselors in 2022.



Regardless of the matter

The Administrative Counseling
System is supposed to accept complaints
“regardless of the matter”, while other
ministries accept only those about
matters within their jurisdiction.
Such an extraordinary role is only allowed
by administrative counseling. As a result,
it can handle even complaints involving
multiple ministries or cases where
complainants do not know whom
to contact regarding their problems.
The Act for Establishment of the MIC
actually empowers the AEB to provide
mediation only about matters related
to national governmental authorities.
However, many people cannot clearly
determine whether or not their
problems concern such authorities.
Therefore, administrative counseling
opens the door and listens to all cases
received, including those about local
governmental administration or civil
affairs. Moreover, even if it turns out
that a case does not concern national
governmental authorities, the AEB will
undertake it to collect and provide
relevant information whenever possible
in order to enable complainants to
reach the authority in charge, instead of
shutting the door immediately or leaving
the person behind without telling them
whom to contact.
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Free of charge and strict confi-
dentiality

Administrative counseling is handled
free of charge and with strict confidenti-
ality so that anyone with a problem can

use the system without anxiety.

Features, Part 3

Response from a citizen’s
perspective

The third feature of the Administrative
Counseling System is the uniqueness of
the system of Administrative Counselors.
It places importance on responding “from
a citizen’s perspective”. Administrative
Counselors are private citizens from a
wide variety of backerounds, but they
have one thingin common: understanding
of and enthusiasm for administrative
improvement. In fact, many counselors
say that it is important for them to be
close to individual citizens and listen to
them with a sympathetic perspective.
Many of the people who come for
administrative counseling are those
who do not know where to seek advice,
couldn’t understand the explanation
provided by other consultation counters,
or understood the explanation itself but
feel dissatisfied with the decision-making.

In such cases, what these people are
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looking for is, first of all, someone who
will sort out the situation and come up
with a solution together with them.
Needless to say, specialized knowledge
is required for administrative counseling.
However, Administrative Counselors are
characterized by an attitude of putting
themselves in the shoes of individual
citizens, and we believe this to be their

greatest strength.

A bridge between citizens and
government

After listening to the voices of
citizens with a sympathetic perspective,
Administrative Counselors consider
the positions of each relevant public
authority. Some may be obvious from
publicly available materials, while others
may not be evident without asking
the department in charge about actual
individual operations. In the latter case,
a counselor may visit the department
to talk in person and, where necessary,
even accompany the complainant.
In such cases, the counselor, being
aresident of the local area, will have some
knowledge so that he/she can contribute
to facilitating smooth communication
between the complainant and public
authorities. This feature of Administrative

Counselors is often described as being

a “bridge between citizens and

government.”

Concurrent service on various
other committees

Administrative Counselors often
concurrently serve on other public
committees. In Japan, there are various
public committees nationwide including
Administrative Counselors, collectively
referred to as “administrative volunteers”,
such as the approximately 230,000
Commissioned Child Welfare Volunteers
(those who provide consultation from
the standpoint of residents, offer
necessary assistance, and work to
promote social welfare) appointed
nationwide by the Minister of Health,
Labor, and Welfare; the approximately
47,000 Volunteer Probation Officers
(those who support the rehabilitation
of people who have committed crimes
or delinquencies in the community)
commissioned by the Minister of Justice;
andthe approximately 21,000 Human Rights
Volunteers (those who provide
human rights counseling and promote
universal respect for human rights)
commissioned by the Minister of Justice.
In addition, some municipalities have
their own counselors, and some

municipal Social Welfare Councils may



assign their own counselors for particular
concerns. Many administrative volunteers
hold more than one role, which
increases the burden of their duties.
However, from citizens’ point of view,
it brings the benefit of allowing them to

receive one-stop consultation services.

Submission of opinions to
the Minister for Internal Affairs
and Communications

Among the administrative volunteers

commissioned by government authorities,

only Administrative Counselors are
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legally authorized to express their
opinions to the Minister for Internal
Affairs and Communications under
the Administrative Counselors Act.
In FY2020, approximately 200 opinions
were submitted. Occasionally, the AEB
proposes considerations forimprovement
to the relevant ministries based on
an opinion, and some cases can result in
improvements to the situation.

The following example illustrates
an outcome arising from an Administrative

Counselor’s opinion.

Opinion

systems.

convenience.

Outcome (improvement)

Unification of the periods for Early Voting’

The votes for the Lower House general election and national review of
Supreme Court justices are supposed to be conducted on the same day.
However, there is a period during which it is not possible to vote on the same

day due to the difference in length of early voting periods between the two

| believe that the early voting periods should be unified to improve public

In the line with the opinion of the AGRPC, the AEB provided mediation to

the Election Department in the Local Administration Bureau of the MIC.

>>> Following the mediation by the AEB, the law was amended, and from
the October 2017 election, the length of both periods was unified.

9

https://www.soumu.go.jp/main_content/000355110.pdf
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Empowerment of residents However, in some cases, the actions

Counselors, empowerment of residents

is not directly envisioned as one of

of counselors are deemed to have
In the system of Administrative , , ,
contributed to empowering residents
and, eventually, promoting residents’

autonomy.*’

the roles of individual counselors.

Installation of Rotating Blue Flashing Beacons

Background

In March 2003, the Community Development Promotion Committee,
established by residents of Yokkaichi City, started voluntary crime prevention
patrols. Initially, patrols were carried out on foot. However, privately owned
vehicles came to be used, and these were equipped with a rotating blue
flashing beacon to prevent them from being perceived as suspicious vehicles.

In January 2004, the blue flashing beacon was found to conflict with
the Road Transport Vehicle Law and banned from use by the Mie Prefectural
Police. The Ministry of Land, Infrastructure, Transport and Tourism (MLIT), which
has jurisdiction over the law, also supported the police’s decision.

The City and its residents, dissatisfied with the authority’s decision, started
a movement to call for review of the legal regulations.
Opinion

In May 2004, an Administrative Counselor submitted an opinion to
the Minister, reflecting the views of the residents.

Outcome (improvement)

The opinion was incorporated into the MIC’s Action Plan, which was
submitted to the Council on Economic and Fiscal Policy. Accordingly, the MIC
discussed the matter with the MLIT and the National Police Agency (NPA).

>>> After implementing the public comment process in September 2004,
the MLIT announced the relaxation of the legal regulations, enforced from

December of that year.

10

YAMAYA Kiyohide, “Public Sector Governance and the Ombudsman” Chapter 7: “Multifaceted Role of
Administrative Counselors” (KOYO SHOBO Corporation, 2019)



The counselor who submitted
the above opinion was not assigned
to Yokkaichi City but the neighboring
Inabe City and had not even participated
in the movement, meaning that
the counselor did not take such an action
for his or her own benefit. However, it is
believed that the counselor performed
his or her duties from a certain objective
standpoint while being a member of
the local community and thereby
achieved a positive outcome that

contributed to residents’ autonomy.

Features, Part 4.

Relationship with other functions
of the AEB Inspectional function
of the AEB

Besides administrative counseling,
the AEB has an inspectional function to
encourage improvements in administrative
systems and operations nationwide.
In accordance with the Act for Establishment
of the MIC, this function is to inspect
the implementation status of administrative
operations and make recommendations
for improvements (about ten themes per
year). Individual inspections are carried
out by staff members, and recommenda-

tions for improvements are made based
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on the results. Themes for inspection
are carefully selected by considering
the opinions of the people through
administrative counseling, the opinions
of local governments, and major issues
in national politics. The following is
an example of an inspection arising from

administrative counseling.

Conclusion

The Administrative Counseling
System has developed independently
with various features as a Japanese-style
ombudsman system. The system of
Administrative Counselors, the core of
the Administrative Counseling System,
marked its 60th anniversary in 2021.
The Kishida Cabinet formed in the autumn
of 2021 has placed emphasis on listening
to the voices of citizens, and accord-
ingly, the importance of administrative
counseling is increasing. Going forward,
administrative counseling will need to
consider contemporary issues facing Jap-
anese society such as underpopulation,
aging, internationalization, and digitization.
It will also need to respond to
the COVID-19 pandemic as well as
frequent natural disasters.

Individual ombudsman systems are

greatly affected by the governance struc-
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ture as well as socioeconomic conditions
of their respective countries and regions,
and it goes without saying that the system
of one country cannot be applied as-is
in another country. However, since we
face common international issues such
as the spread of COVID-19, and the
December 2020 resolution of the United

[Asysuvous:uu
s:uunasirAIUsSnuINIIUNASoy

szanaduuldiinisdndaszuy

n1sliadsnyinisunases
(The Administrative Counseling System)
Futfunfeusn el w.a. 2498
(A.f. 1955) Tnalunaunanuntygfves
Wi%ﬁsﬁﬁ}@ﬁﬁaﬁﬂ%ﬂﬂi%%ﬂ\‘iﬁﬁ]ﬂﬁﬂﬂEJI‘U
wazn1580an3 (The Act for Establishment
of the Ministry of Internal Affairs and
Communications) Waynsz 1w 0aERAe
fiusnenaUnases (The Administrative
Counselors Act) %ﬂLﬁUﬂg%m&JLLﬂUW
Tunissamanalnnsdudesdeadevluma
Unases Suilsmnnudniiu wazduidessn
FFeesing o lunniFesanusenvu wieury
funisinainde iauouuy wazUszanu
TUgamuieureIdgdne o (819 diu
519015 wleunsUnaseslugIunans
2aRNSUMTY BeFnsUNATEsAILTIBIAL)
dislAAnMsUSUUT A RN MSUTNSNU

Nations General Assembly (UNGA) has
reaffirmed the significance of the role
of ombudsmen, we would be delighted
if the various features of Japan’s
Administrative Counseling System could
serve as a useful reference for the
operation of ombudsman systems in

other countries. O

Yo9NAsguarn1sUURTIUNNT
SEUUNITA1USNYINIIUNATes
uedetnesedulseing AUsznaudie
Audnistiausnyinieunases
(Administrative Counseling Centers)
Feuszdreglundazdmin (Prefectures)
AudnsliauInwInisunasessialy
(General Administrative Counseling
Centers) WUalusnisiludszammniu
Tngazisognuunasiivsseaudyasiun
Huuszdn wionuitansismrsi 3
W aliusmMslurineassndu audnisi
yualvglu 17 Wosiusena qudnnsg
IAUIneImIaUnNAToILUUYITNINAS
melumiletu (One-Day Joint Administrative
Counseling Centers) TneUnfvzsdntu
Tuthegglulefsrs Fadusranalunis
IPAINTTUTUTIAAIUTAYIMIUNATOS
Uszd¥ Idvinsdagudludnums ity
Fruau 113 wislusgglulisehussme
Tudw el 2564 musn uaziiwihilenanasias
lAUSnwmesUnAses (Administrative



Counsellors) @sléun Uszmsuaraadng
TUsTWA S 5,000 AU UszanTy
ansafasevedumuinuluEossng ¢
M1uLASeded1edull Tnonisidnuiu
it vieRmsomsInsing thasaavne
Tnsans viderumsresmeosulald a1ntis
oW filasudowudfazandunis
As19deUT o993 asiiuil vieduniwal
e deyannmhsnuilifetoudn
sziimaudauaglnaindedieliiinisuiuuss

szuunsliaUsnemnsUnases

51

wAlunisusmnsdanisivatuayseeuna
msandunslimndefiieadedlinsiu
Tuunsalmniirnusiu asiinisdades
lUdeandaasunisseivdeseaisau
MaUnNATRY (The Administrative Grievance
Resolution Promotion Council: AGRPC)
Wondnsuliardnusziiunisuinas
(Administrative Evaluation Bureau)
Adun15n5I9EeUNsUN URveIUIBu
yesigluFosisnandely

29 1: nsuaulieUIneIn1eunased

21U2UISOUSOVISEU/NSIUADDE

Tudausuit 1 wwneu 2563 (A.A. 2020)
89 31 JurAu 2564 (A.A. 2021)
Snenile Ao JwuUszunas w.e. 2563
(A.A. 2020) MUTFUUTWN VO ENAL
(finsudesdeaSsuTuiieauy 119,116 9

— Y ~N S
HUUWUULINY ( \ s
T
I - < lunsdiidndu ana...
E v oa s
- asvaoudoiians
meIamng 4 mssauniudoya o Yo 5 vy o
yalnsans 2 B L P - adluingIvEeu TAwuzii (naufioaisew)
N ‘o < (Tayamshinoniisau aovaiudunausi g » v
NDUVIDTLUA >§ @) mﬂ!ﬂa
2
= E z ‘84
) @ J 2
Z 2z 3
D = ] o ' § o @
gﬁ €& mslnainde viseUszarununiieauiiieates - 3,
a o jie
= YBIU < B 5 >
= . g s g
Er=)
2 | Asnm se | L Lo o e o 2 E g
) 2 a§ Haaniiule ATIAOUVBINIT| [ ynsdindndu ona... ic I
3 = .- 4 A o vy Z g
s = Anflunis ff’}m“ - l@uaEaseanduadiunssziutosotou § el
I~ @4 7
VE Wuises ﬁ\’WUTGﬁ'}QﬁaU V"W\“Jﬂﬂia\i g
Z %aa3 Joya 4 ave o s - 3
¢ B v - wauaiaslidinnisuszidliunisuing (AEB)
189 o o |
Z fflunsnsavaousely
H
&
N P
nsfuasdadiasBey
_J -/

Swunlaidu ﬁaaﬁﬁuﬁia@uéﬂwﬂﬁﬁm?ﬂm
mMaUnATes 110U 74,158 139 (Govay 62.3)
SesfidureiiuthiteraadasTisusne
MaUnNATEs S 44,958 1503 Boras 37.7)
TS esdessutenundlasuls
wusleidu nsdlfiudestousou viomsewe
$IUI 36,477 309 (Sesaz 28.9) n3dl



52 | 9SasEnsoINSILuAU

UR 15 QUURA 2 NSNNIAU - SUNAN 2565

nsaeuanudeyaifsIfunienuvessy
Tudunany/sedue@ S1uiu 22,711 Bos
(Segar 19.1) nsflnisaouaIutoyq
AafuesAnsunasosduvioddiu 1udu
42,041 1309 (3esay 35.3) uaznsdliendu
Aanisvesnaliou §1uau 19,887 1304
(So8az 20.8)
Tuussadesiiqudnislidunu
Frun1sUImshEsu wudn Besdulng
uanafiuiiednandenmunas 1oy
Janinlogany nyalaiied daninled
Janiaynlens uazdaninlemug
MINNASUTUEANINITUTING WU
TuduuesiAeadestumieauvesss
Tudunany/sedved dnvgiussdiubes
N1SASUATAANIT (AUUTNITAUAMN Uae

USNSNISUINNE/ANFunITY) adannsdeau
nsaanzideu nelounsounsy/dguis
ANT9199IU/TIIU TEUUSIVNITWAY
nsliuinisvesss Tusueifeddu Fe
Aetestuasrnsunasesdiusiosdu s
nsdlfpaIfuataRnIsdeny SEUUSITNS
waznsliu3nIsveamtiey AaInday
fishumsUaenste atamnns uazauu
TuBaudszana .. 2020 13osfilasy
Frurunrmiudesfifiussiduieadu
nMsundszuinvedsaindelaalalsun 2019
(COVID-19)
Frog1950998UsELAuLAat ety
Tspdndala3alalsun 2019 (COVID-19)
Usngsamsereluil

nsfinsaeuauveya

nsain1saeUauTeYa

UNIN15V0ITFUNRERNLY

[nsdinnsaeuaudeya (MSAAFDNUIBITY AOUNUTUABUAN 9 1a°1)]
Saeianinnisusadunisusuns (AEB) arunsaandunisunluldiaeviui

nsdiidoapuamainnsisenvesaouamanasesvils Lilesienanszny
MnamunsainIsunsszuavedsafindelifalalsu 2019 (COVID-19) SeUszasd
wnsudeyanisinreiloveiunisanasnzs AnutiemEonansiuainig
oaitlasunisulutlywr wasanainnisusadiun1susnis (AEB) Warsas
udawsiun usesiiogluniniiniusuiiaveuves AEB

nstliaeuaulsraulaymeanuatilunisdaeuaunsalsing o Jwilildananse
TusnissutinseRuluguuuulsituan (Cashless payment) lalutissseziansguia
adunasnisliRuganyy Jwedeunudsnnudulilalunisvenssyeziiaives




53

[NSESDISDU58U / AN5D9VB]

Inainae

A o a
NIULIDITDILIYU

I A a ¥ 1%
WU SEUTDULAY

(FaeinlinsuilyUsuyss waseniiainn1sUsadun1susnag (AEB) A ndunts

nsdlfFeusududisveiuatainisiiegerde iesaniidgmlunisene
At uiddesfanagnuias JuFoadeudinsiideasdelunansfiansandiies
31NN1395IA0U d18NNISUTHEUNITUIMIS Wud fSeaSeueailnaaudd
nesaderivun dwvdsmindiinnisussdiunsuims dudumislnaindenda
wihgnusuatainsfinanlfivdsunlaindulareyifdfesuegFeaiou

1I99nU1no1diaunsirnA1Usnun
nwunnAsad

Wantfietaradasliausnen
naunATes bALA walllasannnialenau
ﬁﬁm’mi’ Fmthiliusnseeaainsla
UuRnulaslasuneunuigainiguuns
Fimsnsensieiantsaelukaznisdeans
AUUNUyAveanTzsnvUygAiinie
fiUsnwmneUnases (The Administrative
Counselors Act) fiflu1ainnisiausde
TngUIENNANUASYDUNAUIAIINT 18 TB
fasiasiinuundedoludsay 1ud
mnuitile wasfimualasjasiunagidnm
flausulunsiaukasUiulsnsuims
nunadguarnsURTRTsnsREay

Wantafietaradaslimusnen
naUnases vntdilunislddusnew
wazliauugiunuseansulunisinneny
niagauresdziineades uazauisn

LansAUTIUTEaLUE N USEaUN 0]
Tumsimthiilugasguuaiinnisnszneg
Aamsmeluaymsdeans e lviinsU$uuse
NSUTMITUNATTEAENITUFURTIVNNT
vssadmidionaadasmanilasu
vpumngliimihiduivinwiauain
Turnalosymguuindsemainidunm
g1 Tuseus T wa. 2504 (A, 1961)
Dusiuun
wirindnvesdminfionaraiag
s nwmeUneses Sl (1) e
Tngdnlviianssunshimusnendudsed
(WU n15dagausnisiianUInenusedn
fidninaumauia quduszyuvoiios
Audyuvy A1a1UTEYIAL 187) n38
Tnensdgastudiufisns o suusuiicvun
dioldusnulufind (Wu nseanls
Uinmsnsgaiieliiuinundunisians
dmsulszapuluiudivindng): 2) $anns
Useguiasnlienauiuusesnyulazednns



54 | 9NSASYASIINSILUAU

UR 15 QUURA 2 NSNNIAU - SUNAN 2565

Tuiufl (W AunAuyue auALARS duny
§3NWALANAINNTTN YIRBIANTATARNS
&epn) Wowesunsauinnudilafenty
SrUUNITIAIUSnwINI9UnATes; Lay
(3) Fal#dnsusseremudiiinnsdesve
TutioatAeafunl1uduwusszning
N15UINI59IUNIASAUTIn U8 Ty
09UTEINVUY AADAIUNALNVBITLUUNNS
TrUSneinisunases (19U NaNTsy
nsussenslumIulssulIvndeaudnen
Trundniseululsassuseauuseaudne
UseUANYINOUAU 1se UseuAnwineuUany
Lﬁaﬂgﬂﬁqumiuasa%qmmLsi’fﬂﬁ]ﬁﬁﬂe?'?q
TunnguiAnuazLe1Iv)

taqtu i wihiloanadinslyidinm
MeUnNATeY Uszanal 5,000 AU lasumeauning
T foantiiuszssiegluudazdanis
waUnATesfikAY e uasnddiu 1
Tagradevesiiiutifienaiaing Ao

68 U fidndruvesmtiifidugud oy
Sowaz 35 lsunoumngliiauiuna
aos¥ Beanunsndeogld dsludeiiiants
wuh SiwihilenaadinsiufoRnusedes
inauieind Anidudosay 52.2 veadmiii
Jravun uardnam Souay 9.6 ¥haruauw
f9 20 B9l Wmhilenanadiasinanil
119 neTIwnaz niindefinainvaie o
Hi1991U nIedUsgnauenindase
winuuIEn gUiiRausumaie/ A
(W ffpuaszuy videtngyang) wasidmind
wiontnnuuessy Inevaemududisons
vasfaninniomaviaiinSoaeigudn
vioidung (foya a Yuil 1 n3ngrau 2564)
luRanssuniseaniiuinsliAUsny
sgiuszrvunvefusUinwanidmiig
graradasluiesdng o fisatesdu
FAnUsednTu fegradesiiduiunisiag
nthitenanasing Usingsamsnsreluil

Savnlasunisunluadenislidaya

nsginsasunuteya

Health Insurance) Ag

LIAIYR

[nsaimsaeunuteya (MIFnfeiiey deunudunaumig 9 1a)]

A Y ! ¥ = v v LY a o U
nsaliifaeunui suldameideulussuudseiudnuvosminanuuitn (Useiu
guamdmsuntn) widgniseniuduanuaulssiuguamuien@ (National

lupsdlll W wthnoanadiaslaliveyainedfiunisvesenatnuaulseiuaunin




55

[N5E5D95D9:581/AN5097B]

NS DIS RIS Y

aulsisananiluiui

ASMWANSDIUD

Tuunfsigaungnnay

Favininsunlydsvss lagnisandunisvesndagsruiiine 199

AR ULINRUTALEAIAIUIUA AV ULYD I TUS 8
NAI9 NN AT ULIDI59958UINNUTEVIVU LN EETATIRAIUS NN
naUnasadlandusedludminenuresssnivinteuluan1sliuna i iunisdnwe

Aseselimpiouduglusudlddnsegniniumnladaianisluuds luanas

asnlasuAfesvefinanInUszyvy iWmihnenatadaslidiusnw
meunaseslauissesludmihenuresigineites wasdlusudlddananlagnede
WAnAsUsamthgUUesunsiinsunalnguisnilaumnu

danidviasunass:Juvosovisuu
nwuUnAsov (the Administrative
Grievance Resolution Promotion
Council (AGRPC))

gnidalasunisseivleseaisau
M9UnASOS (AGRPC) rodstulul .. 2530
(A.a1. 1987) lugnuzanifiu3nevesiguun’
Jansnsznssfanisnglulaznisiedns
Wefussdnslunisazieuainudniiy
suaqplil,%msmﬁymﬂmﬂLaﬂsuu"[,umimﬁumi

BosdonIouiiuszvrvuiurensznsis
Aansnelulasnisieans (MIC)

gnrdaasunisseiutesoasouy
MaUNATET UsenaumeainBnsnuiudnay
SAUTINUIBAIIY D19155UNIINE D
wazdnU1 wavazaAnlun1susEYNan
YazUszanndnds

Asdifegefidrdnnisussiiiu
11503115 (AEB) l@sfiunislnawnas
AIUUAVDIFNEULATUNTILIUTDT DT U
MeUnAsae Lawn



56 | 91SaSEASIINISILUAU

UR 15 QUURA 2 NSNNIAU - SUNAN 2565

aad v =
NIULIDITILIYUY

avannns mail

v A

| A a v 9
V]'ﬂﬁJ’]EJV]LﬂEJ'JGUENVﬁ’]ULLa'J

msaygy a1 ¥nghedasussaugunmusisyidaiursanavnsivanaiglaias

Tuyn® Weuszvwuiiluaundnunuuseiuguamuianildunveseoiying
aundnfuiiSeviesud szdeaiumsldindeiidrinaudmin/ oy imauia
ierudmsipnfimaeydefeadsuiifeteni waladfotnsdoanfumaiions
fvunorglURuininsnuessy Ingliannsaissnsfivunengudaldsedios

HaMIALiunisisesiesseu (M lauFuuye)
wiolmduluauudvesaniduasunisseiutedaassunisunases d@11n
N13Usdun1susms (AEB) Jadideiauauuzludainsensieansisaay Wiy uay

1. Wialunisuilvundygvesnguuieuazseideuiiieiates ooy ali

UsgnauanunsaensaunBnuaud se Auaun nuin ANnunenawdbies uag

2. yiuiindfiunasnisnnde (1) Juiideuiesuds Wudelssvy uazmiieau

MAgITos Belaun JUszAunuAUURUUTEIUGUAMLIIR Milgauilineites
Tusgavdwdauazinauiaiiensiusioly

U ‘NI o U a a Yo VY L% U b4

AEVRIINTNATNN15UTTUNITUINIS (AEB) laddaiauaiusdIngniugn

NIENTIEITITUAY WTNU kazaiadnslaaniunisunlungnsznsisazudsly

anurnu=d1Any-nounniv
naln “aqauds:=aau”

anwuedIAYUIENITLINYDITSUY
slUSnweUnAses fie nalnnssuides
fiusaandesiAnuaznisatuayulidl
nsuAlaufuusawesniess iileneuaues
soldssaziouanUszsuruSessease
wazA13oiildsu Tnaidunisvhaiusay
Fuszninainindienaadaslimuinm
nUNATEY dtINNIUTZIUNITUSYNT (AEB)

wazan1daasunisseivtesoasau
maUnAses (AGRPO) Inadmihiienanasing
TrmUs Ny mnsUnAsesvimliiUS
wAUszyrvulufiuiiedislnddn
LaEYIRAAADUILATUITUAURUILINU
fnvrdeslunsdifisniu Tuvmsiiddn
N15UsEUNITUIT NSz I8aduayy
N159191UYe LS Ut TionaaTas i
AUSAEINIIUNATILAAY AN NI RUAU
Futhiilunissuossesioulaenseain
Uszu sdiunslnaindeuasiteiaueuus

11

https://www.soumu.go.jp/main_content/000783026.pdf



fodusIvNsLaritheUYessEiAaTeq
Tunsaifiiuindausndu dmsvan
daasunissriuvesaaisunisunases
(AGRPC) agvhwthiifinnsandesiiviudu
N15auATILNITUTUUITBUUNITUIMIS
Masgvisen1suuRenisludiunatvse
Tusziued Gdsndilginanisfiansan
La7 d@1tnnsUsEIIUNITUSUIS (AEC)
azduntnfianiun1susraiuaunas
Tidalauenuriembsnuvesisludoniy
folu

Tussdvana szuunisSesnnddndu
MihfiruURATOUTBIIANT “RTIaN3
wiufn” Faduniisaiuvesigan
ffmundudassuaziaiudunans
uluruzfiszuvvesUszmadu enaiden
Tedu “esrnsnvgeuneluiheunases
Heudns)” esnszuunisaniiunis
drulugiundfivesniisnuunases
Tusgduuseing o814l5Af Useinadiu
ﬁizwm’%mhaﬂﬁﬁwaﬁauagﬁwizmm
Fuisvuuuifuiendnvainazlivsing
Tudszinady HuRe “W@miihdienaadag
TUInwIesUnases” Sananledindu
nalmamefivauntunUsundseunisiles
AviadavesUssmadu uazfieszuy
Asvhenluluuiitendn “amlszai”
ypsnadmihienanasiaslamuIneimig
UnAsas d1nn1sUseliun1susung (AEB)

57

LAZANIEINATUNITTZIUTDFDUTHUN
UnAses (AGRPO) iteuinsianstiosommnd
WarN15UTUUTISEUUNITUTITNUNIATE
szuunsiirUInwInisunasesialu
fveusuluszivannalugiuz sy uugnganis
LLNU@ULLUUﬁﬁﬁu (Japanese-styled
Ombudsman system)
shelassasnansieuilasudediug
Tusgduuuned Jszmadiuiadiiou
Wuau¥nean1dugnsianisuHudy
3219U52WA (International Ombudsman
Institute: 101) 1wl w.A. 2537 (A.f. 1994)
LaZANIANENTINITUHUAULILDLTY
(Asian Ombudsman Association: AOA)
Tl w.A 2539 (A.A. 1996) lugiue
nilsluaundngesis uenannd Vssmedu
IFduasunsuaniUdeunnusuiiolusesu
nInAtuussnedu o luede Feuda
n1sasuuluduiindennasnliusinile
FEAUNTAIATULATITNITURNUA LAY
s1e1a9nsnglut) w.e. 2561 (p.#1. 2018)
Py
anunu:=diAry-noundoy
TunoudUISEUINY

Snunrd1fyUsznisfiaesvesssuy
msldUsnemsUnases e “duneusu
Boudie” mstudesdouioususzuunis
WiASnwmeunasedlidisuuuummualy

drtinnsussdiunsuims nsensafansnelunaznisdeas vereurRmUsEaUERTIINSURLALINY (WBaudng

gr30aasn) Nldidvansuansnnudud easiuilumivdedisydnluleniaasuseu 60 U msnemsszuuiivinw

nsunasesvasUszmadu Ul wa. 2565 (A6 2022)



58 | 91SASEASIINISILUAU

UR 15 QUURA 2 NSNNIAU - SUNAN 2565

AU {ﬁﬁé’fa’lmsaLﬁaﬂisﬁ‘%mﬂmﬁiﬁ

v a [} <
AuANUaEAINtuNISSauseu Tuinazdu
a [~ v A & % = v
Mseudunideds niodausaunIgI1an
::nl/ v aaa 1 1
wona i GaliIsn19619 9 1wu n1sluny
LINTNUINLNBSDILIUUAIYAULD I
As3aasgun1snsdng Qeelnsdnniluda
“angeiruiamninieunasesaniduy #110”
UTLINA N30 INsANNIAensIbUud
mnglavveguinsiaUsnymenases
LAATLIN) SOIUSIUNIUNIINTENT N30
ANSEAIIANUNY WATHIUNIIYBINIaUlaY
A9 9 Tutsuuseano w.e. 2563 (p.#1. 2020)
J159959 T YUNTUYDINNNTANT “UULAT
Jewndn1eunAsesgndu #110” Ay
AndIusSaay 42 59989UAD N1S3RNSEU
NuRageaulall Souay 18.5 N53958U
U [3 44' QI'Q 1
PaMsAN VLN eEV UNRT e rueweY #110
Sovay 16.2 wazidunissoausoumenues
Sovay 3.4
Taenald n1slianusnenaga I iunig

o A ' < v O '
Wunrwgdu egnelsiany dunau
TYauUszan w.A. 2562 (A.. 2019) Wumuin
Finnisuseiiunisusmsisususesndu
AMedIngunalusediddiannsetindae
danaliaruirugldusnisviisneea
dadiuifiugedu (nd1ade lasu
=~ v a ' A o &
1599595 IUIINYIIRNVIR I1UIU 224 1599
Tudsuuszaunas w.a. 2563 (A.A. 2020))

::nl’ 1 e a Q’lj
wena Nt ludrsldAdanuund

ninfiarsanluddnisidsundaslug
n1stdusguianivia @1dnnisuseidiu
n1susmstaniulasinisliauing

uszuveaulay Wulasinisihsedlaely
5nsdeansaedidnnIalind efnsedaans
AudFousourtuszuunIsUTEYUNIalng
NIUABNINNTD STUUIR oAU BLIUT
AstAUSneeuszuUeaulatuanann
I~ aa A [ a ‘:9‘.;

aztJuisSnsivredesdunisiniide
15alalsun 2019 (COVID-19) laagng
JUszaNSA WAl g99zlelinisusnng
TAmUSnwra s DN UNNNIsAL LAY
Y = v v 1 d’l dl dl 1 1

Wdslaeneie Wy fiulinieiegislng

TAusnastunniSev nndryn

SLUUNISIRAIUSA¥IN19UNATD S
goufunsiesseulunniEesenainiianng
Tagldedeindunisiesdeuludedda”
Tuvaufinsensaeng o awsensudasieaSoy
any ffluse muwasiummmmwamu
Wty nstunuindideninedanannd
Hlaaniglunsiviadsneinieunases
Wiy ielfanunsadnnisiudeseaioy
fflmnuieadestunthfinnusvinveu
YOINTENTNN 9| 1908 1MaINaI8 U
mﬁﬁﬁﬂ%’aaLgaulﬂwiﬂudww’faqamg
Aumheanulalunisunlatymveswanian
nsysudygRdaninsenTianisnely
warni1sdearslédaydalieruiawn
drnnsUszdiunmsudms lumslnainde
waziidaiausnusianizisosiiieides
funiiseuvesiguiity egndlsianu
wud AgTeuseudiulauninliaiunse
seyldegnadaiauin dywmiiiAadudy
arusuingeundaiininuiioide iy



wiheaule nield Fedu szuunasli
A1UTneInIsUnasesdalalonialv
Usgrwuaunsodudesldognininewang
Tunmnnsdl SedniluaGoansaiumsuims
519N1590903ANTUNATDIEILTDIAY Yo
wiwiRmsnaideu Bluntiu Faudhenuh
Feafifeasouanisesfildinnuieides
AUNUIBUYD35T wad1tinn1sUseidiung
Usmsnagalunsgiemae lunsiasn
foyalvunvssawulfnianlunnads
dielsiyanadifuanusoididaniaey
Afufinvou lnsaglivufias nevenie
ANt elne 1 MNAY D INTNT
auduiagouludiudl udaiegdulify
oy Tnefilingsvinesdesindenulas
sonheaulasaly

uSN1sWS TudATE919 nazuesnun
ADIJAUDENIVIUIOA
Usznuuanunsansuus MsoimUsnm
n1eunmseslalaeglideadeanldgane
1AgSTUUANITSNWIAINUAUDEITUIIN

Walviuszvugsuusnsnilamvianunse
Tgusnsla lagusaananuinalale 9

anunu:=dAry-noundany
TﬁﬂﬁSﬂOUGUO\]O’]ﬂﬂO’]UIﬁU

TuyuuowvesUs:s1su

ANYaEAIAYUTZNITNAINVDITEUY
nshiAUinwmeUnAsesveslsEnAg U
A9 LoNANYASUlAALAULANIZ AT UY

59

My vt RionaaaslimUsng
yneunases idlsimnuddryiunisneuaues
ROAUAALAULATYULDITDIUTTYIVY
et Wesannmiitenanasasaauanann
Usgsrwulunianaiiiesiifigiindeuas
Usvaunsaifiviannviany usdendsiigmaig
aranainsynauiisuduide anudila
wazanusfasiulunisuiulseiaunszuy
nsUIMIsTunaiglvaBetu Fadu
TunsUfthnu wihilenanatasiivane
FJutiuanudrdglunisdntsuss vy
wiazauegslnddaiiieSuilsnnnuiuain
UNDIVDININLYIT ALY Fanu
fiuszrmusvIuInnfivnvesumusnw
Tunsnasesandmihilenanasias ugi
liunsruviaganaglufnnevemiuziila
andila TURadevemUsAwIa1nLEmTT
ALLATR s UL neuRaILAT Tl
wiotdlaludduacndausdiniinle
Tunsindulavesmbheauiiiety lunsd
famanewand Aefiszrgunguima
waswnduegrusn fe lasdnauidila
Aarudululudeym wenuezladiniia
orl5%u wazdasAnmisnisudladaym
fananasaufumnanly dofu Feufias
Ll Emihilenanadasiag foRanu
qummw‘faﬁLﬁué’fmﬁmmimwwmq
wazazfonludiiladaniie Suilsodns
wilawanldlan dadeliinnudnvoy
wianidugaudeiiddgsalunisujos
wiflvessmtfienaadasdmusnw
NNUNATDY



60 | 91SASYASIINSILUAU

UR 15 QUURA 2 NSNNIAU - SUNAN 2565

AUNaifouduwuss:n31usy
nuus:=s13u

o Py <
‘Vmﬂﬂ"lﬂV]vLﬂi‘U‘Wﬂﬂ'J']iJWiusmﬂﬂﬁgsﬁ'ﬁju

A28ANULINLAAD LA NBE1ENAT LI

AU INI9UNATDILNANTUNNEINU
niguveeTgInetaslusedena
F99190PNULANAITULU UIBIUUIIAS
= v 1 a v £y &

dudulalieininszddayausyinddn
MUFDA 9 YUIBNUVIIS 91285k Tu

Ay I A = a o &
‘V]E"UﬂiJ"lﬂLV]"lVlﬂ'Ji %QIUﬂim@Eﬂﬁﬁaﬁu

WmthilenanasaseonaazAnseviiieey
dievarimunaReiudmhidunsiome
wazlunsdlifanududuenahgFeasou
Aumiaunuiiesinaunuidie nsdl
Tudnwaed Winihierarafasdnidy
Ussrmuauluiiuil Aideyamnudifivme
flaggroUsranunuLars1UIBANNAYaIN
iielHiAnnisasanluvsseimafisuiu
waztdufingszninegSesSounazidming

19433 i USeuiieunsvinandludnuased

YBILANNUINBIENATATEIAAIUS NN
1 = <@ « d'

N1NUNATDIINLENRULTU “@eNIULYDY

ANANNUS TN IUUTE I

nwauluwsSaunu

n1sIduAnUzNSSUNISEADU €
TunaUFod (mdnfienanatiag

Tinnus ﬂmmmﬂmaaé’aﬁmﬁwﬁL‘fJuﬂiimmi

Tuany ﬂimmﬁmau 9 maaa%ma
Iuﬂiumm‘du umsmﬂmmsiumimaqi%

wansuiaTUsEme sudansdudivtng
p1a1adAsliA1USnEINI9UNATEY U0
fi3ensauiuin “eranadasdieunases
(Administrative Volunteers)” 81
graradasatannisiin AUy
597 230,000 Ay (YudldaUsnw
\oagviounuuesrosUszyrvuluiiud
Tmnutewdefis iy wazvhauduasy
aYaRnisdeny) THFunisudeisnnsguues
1IN1INTENTIAITITNAY LTI LAY
afafinng Wmthflenanadasaudsengd
$1UIUT1 47,000 AY mtiiiomds
wazatuayunsiuywazimundioding
2INA1TNDDIFYINTTUNITONTEYIIAIIURA
Tugu) Faldsuneumnevihilaniguuss
1INMINTENTWYATITY UALDIENALIATAND
yweYy $1UUT1 21,000 AU (Fmthi
TieUsnwauansuyveyulazdasy
nstatsnansuyvevuluszavaina)
I#funoumneniiiaindzuuniiinig
NSYNTIYATITY UONANT AU
Finmeisssuuilisvinuiudumewuies
LaZENIATAANITHIANTYDUNAUIAUIINY
smLEUmNE TSN ve e
TefiunisAsanizisesfidanus iy
Fremnmanil Feilfdmiiioraiadiag
theunasomilsauiiunumminiifivainvais
Fadunszauidiatu egrslsin mnues
TuwdynvosUservu Aundrddedndu
UseleinoUses v vu ins1zagsi il seanay
lasuusnsnstiausnmlanuuAsueas



N1SIdUOAITUINURDOSTUURMS
Jansns:nsovnenasnieluna:
nisFoans

Tuussainmihenaadasiheunasas
NlasunounuentINIINNIIBIUTDISY
N A P v ] v o =
TgaanntneraragdasliausneInig
Unasouvnduilasueygialiaiuise
WEAIAIINAALAUADSFUUATIINS
As¥NsIananIsaeluLazn1s@eansia

AINNTEI1B 0 RINA18NUT NI

o

nsunaseslagalveorurall el

o

61

Tutauuszanu w.a. 2563 (A.f. 2020) dnsal
mMsauemRniured mifietaatag
$1u9m 200 Fos taueludeisuun’ uay
Tuvnansal @1dnn1sUseliun1susnisaey
FUssiunasiauetafiansan ilolausuus
Thin1sufudgansgnseiiieadas
AILAINAMLTURINE1I628 F9TiHIUN
AMsAuNSIUU1enSEIUTEAUANNENST
uaznelmAnnisuilusuusslulumaiindy

Freg19dell 1Huninazveu
ANNANLSANNNNSLEAUDANUAALTA LU
uthiieanasiaslimuinwmnsunases

ANUAALIY

N58IN15590YIIaINISEaaNAIANNY NI IR enu"

duitlesninmseenidesasrziuidedlunisifonAsaunBnaniunusugs (Lower

house) Hunsild waznisesnidsUszruivessssmuiieinssusesimvtuay
fRmnwimagsan (Supreme court) vesdlu vaumsazdatulutudeatuby
nduflunstsnandiviliuszrsuldanansasendesasazuuulalutuiontu osn
fimssmunsyevnansdensaaminluiaesianssuliuanssty

ASouseuiiui AsAMURSEETAINTSLEeNssa T ve s EeIRanssN
Tdutananientu iesusnnuazmnliunussawugiiansesnidesasnzuuy
nansAdumsiFesdesseu (msulvuiuuse)

dinnnsuseiliunsusmselaitelauaiuyaumLiuYesEnduasunTIEiu

Y939958UN1UNATDY LU lUTINUNNSEDNNY d1UNNSUSMISIIUTIRnU Tudenn
AsEnsInanIsaeluasnsdaans

sioun luiiiausa1an U w.e. 2560 (A.e. 2017) lasimsuiluusuusngraneiieates
WBAIMUASZEEIaINTeRNEssaIRs buLluNIaeafanssuduIIaL A e U
AU DLEUBLUTVBIATNNNTUTLLIUNITUS NS

13

https://www.soumu.go.jp/main_content/000355110.pdf



62 | 9SASYASIINSILUAU U 15 0UA 2 NSNMAU - SUNAY 2565

nasiasudastvnouivunvairnn  adsnwimisunasesurazay waluung
Us=313U N3l LA ntnfienanadasntaddliutgie
Tunisadtemuduuwdsnazlioruia

lussuumslifiinwmadneses wAYsEEvY Aunanledndunisdaasy

wdi1n1slierutaunUsesnvuazile s nlunisunasaasies®

Wuntnlaensavediantnne1aasias

nsain15AnAIlNEY Q104 TUIMUBEIUUIY
[
AMNLTULN

Tupouiiuimy w.e. 2546 (A.A. 2003) AMENTTUAITALATUAITHAILIYUYY
FadadaulneUssrvurniiloswnngdd (Yokkaichi city) T853alnsinnsenanasing
anmsziauiiedostuervginssy Tussezusndunisiiuiniiessnnsiafiui
aehlsimu Winmsthenummuzuesenvuldaansziau wasinsinselidoao
funuuasiFufisase wiedllsignuesindusumnug fasde

moun lulouunsiay w.a. 2547 (A.A. 2004) wuan nskalndygyiaiuiny
wasdudaengrnedss U uEIudmIIUn uasisaUsendmindies
Feduuldndyaufinanuaznsensieifu Iﬂsqa%ﬁﬁugm NTVUAT WAy
nsvieadien (MUIT) BadugSnunisaungmneatiufsnan Alvinilvinsadiuayu
MdsnsvewnTIaTuiy

Tunmanssdnu WeswnngdinazUssvrvuvinfissnavliiiudisuazuans

Aanulineladumdsiinan wazisueenuindasulniiendodiiniamuniunguuie
AR

TulfoungunIan w.a. 2547 (A.A. 2004) L91muifotatadaslaAiusnw
metnasesrunilslilauennuiuriosguuns lavasviounufniiuvesUssvou
YLleeennedd

14

YAMAYA Kiyohide, “Public Sector Governance and the Ombudsman” Chapter 7: “Multifaceted Role of
Administrative Counselors” (KOYO SHOBO Corporation, 2019)



63

L1918 (NPA)

HansAliunisisesieaieu (Msualauiuuse)

AuAnuTeIUsEasugn I b ilusnuUfuRnisvesnsensisianisniely
uagnsdeans uaziauaseluanuleuneiasugianisads (Council on Economic
and Fiscal Policy) @enszmsrsianisneluuaznisdeansidmsedesiiiiniul
funsenssiinu Tassadaiiugin msvuds waznseaiien wazditfnausss

wasnAlaandunszuiunsuszriiansel Tufoudueieu wa. 2547 (a.g.
2004) n3ENT31NAU IaseaseiugIu Msvua uazn1sviodien Jwndulisenysenie
nsHouAanetetIRUNINg MY BeasiinaderuldnsumnousuinnuvesUiu

Tudot9959 1a1ntAearains
TAAIUSN®INIIUNATDIAUNLAUBAINY
< o o a o Ay va v oA ° '
winlugesguunitu dladnthnuseiney
 Weswnngdd wiujUanihiegluilies
dunue (Inabe city) MeglnalAeaiu waz
lailansalunswasulimiseniasuseeln
Joyawmardazviouliiiuin nsaniiunig
voudninfieratadasyd Nlavinly
A ¢ ) = awva Y oA
ieUselevivessinies uiilunsufiRnti
Tugruziiduaunnvesusurisaduaunis
mgaMuulugaEunTidmneudIw
LazaINTausTRAd L SINANIedeESY
TS T TUENUITARIAUAID LUNSANSITIN
YDINULDI LS

|
el

anuru:=dAry-nouna
niinfnsovdouvaddtinnIsUs:Iou

N1SUSH1S (AEB)

YDNIINNUINATEAAIUSNEINS
UnNATDIAY d@119NN15USELUNITUSUNS

(AEB) Safithillunsnsiaaou Liloduasy
ToAnnsimuILasUTuUTaN1suTmSY
aMassuazn1sujiRsenisiauseina
mmwsziwﬁ’zgiﬁa%’mé?aﬂwmmﬁﬁ]mi
aelunaznisdears winiluduil fe
n1snsldavaniuslunisluisives
N5UJURI1N1SN9UNATDILAEIAYN
Torauouugziion1sUFuUTauasaun
(Uszana 10 Uszihu sial) n1snsdaaeu
mMeUfiRnuvesthsvms/dmihiivessy
Huneyaeaazimidumslaewinamuivihii
VeI INMTUSEEIUNTUSING LagaeTIuTM
toyananisnsaaeuluiiioldlunisdaii
Totauanuzsoly JoyaniuAnLiuves
Usgrwu fimussussuunslisUEnm
MaUnATEY ANNARLILTEIDIANTUNATOY
druviedu wasUsufuddgmnenisiies
sefurAazgniuninnsandadoniile
AmuaUsgiuivininisnsiadey fee
vaansdinsnradeuludszifiuildsuan
szuunsiiausnuInsunases laun



64 | 0SASYASIINSILUAU U 15 0UA 2 NSNMAU - SUNAY 2565

nsaintsrausuidaulyiinmunliaunisd1adasimldaiaunisatuaseuan
wialdaniluntsannzideuausa”
nsdliFesfoaou
Tusiaunsngiau w.e. 2564 (a.A. 2021) driinnsuszdiunsusmsussiilnnagy
I¥3umsdeaounnyideed 11 “Suldngrouiazaanzifouausaluilos n,
(Foamuni) WhataiFoudosnoufianvesduazifunanisanmeUssma agndlsfnm
dihoudlesfiasiizsiunsnusifesel auniduarannsatmddediuma
atuasavesginvesdusnuanseidining iefigaundngruamdunaiiios us
Fpamunisaimsundssuinadsnfndelifalalsu (COVID-19) vilvigsnusdy
lansaiudussmaduuld msfasamdnguandiuienansdilidfisame
oestuvide
namsiuiunsiiesieaseu (msuilviug
MNWaNIIATIIABUTRIE NN TSt unmsUI B A fuiureunssunis
anngiDouansadedimsufdRmhlsema wui Smauta $1uau 37 wiwn 48 uni
munduneunsufoilunisaanadovausaludnuasidetuiies n.

Aty dinnsusediunsuimisiselinsenswefsssy (MOJ) udluduneuia
NNWAI1 M3tmualitinsuanaisdaiung iedundngrududuaulunadies
Wmhindsgausuduenaisivelynisiiaeg

Aoun NIENTRNEAsTIULALIIMAUIAYNWAI IR URRUNSUS UATI A zay
WoUFulauwImaastunaunsU URvedusas dain

uenNd Sguussihnsnssnssiamanelusaznisioans Sdlaidoiauouus
FO3FUUATIIMINTENTNLRTIIL AT IBURaNIATIIADY TfuTiuTiadeyarous
WFouunsIaL A, 2565 (A6, 2022) nsirugsisdaamilinsuiRTenmssyaniu
Tugununsfeunugififendesiumsausaturnimeadulufenmumngay
LAEEINEANNAEAINITLAUTE YT

15

https://www.soumu.go.jp/menu_news/s-news/hyouka 211112000152927.html
https://www.soumu.go.jp/menu_news/s-news/hyouka 040128000154589.html



unasJ

53UUNT AU NEIN19UNATDIV04
UszinagJuiiimuinisnnotanoliles
flinuanyairddrateysenisausenledn
Ju “szuudasranisuiufumuwuuaty
voadu” Tudl wa. 2564 (.. 2021)
A WulenmadildinsujdRnuves
Fmihiioranadiasliduinumnsunases
Fadunalnndnuesszuunslieuinm
maunasesduluussmadiy i
19UATU 60 U Anuzsguunsnieldnisi
vosuensguuniAulagly (neniles
Aday) dedaieduludaagqluliiag
el w.e. 2564 (a.e. 2021) Tulgune
FlWaruddgyfunissuiladesves
Usevu feiu nsliddinvmsnases
Fegnlianudrdgiiuaniulueuian
5EUUNITIAAIUSNYINI9UNATDI9LABY
Taruaulaifgaduussiiusiuae
ﬁé’mm{ﬁﬂuﬂ"wé’m%m W Jeyniann
nsfivszansisiuiuanas Jymdaay
aefy msvsuiiteAmganuduaina uaz

aa o

nswisunUasdssuutoyafdvia sauluis

65

nsfuilefunisunsssuinvedlsafinide
1a5alalsun (COVID-19) wardaRUAng
s5sumATRLUTT AR ueuRSe
TEUUIIUYDIRATIINITUHUAY
TunnagUszinagaulasuinisusuanin
lumulaseasianisunasesniely nasnau
N15.UAULUAIUBIUTUNNIGLATYEAA
wazdsanlulszinauazseduginie
peg19l5Ad lanvaasisresnuszaudaym
Tusgiuummiviasesiudu wu Jyw
Mnmsunsszunvedsainielfalalsun
(COVID-19) Bnvtanffiszyuadiavlng
wAsEUsEYR Wolieusumau w.e. 2563
(A.61. 2020) s Iddioudsmnudiy
YBIUNUIMBIATIINITUH AL Feifu
g19nn15UT2LiUNITUTNIT NTTNTN
Ransnelunasnisdeans Seflaudud
flazuvsiiuteyasiie 9 1AafunsAdu
NAlNYBITTUUNIS AU N IN19UNATeS
vosUszmaduu forathlultiduuuueis
duusslomidmiunisvineuuesssuy
frsramsuruiululszmedusield o



66 | 01SASWASIINISILUAU U 15 0UA 2 NSNMAU - SUNAY 2565

Bibliography / usstuaunsuy

Ministry of Internal Affairs and Communications. Retrieved June 1, 2022. from https://
WWW.soumu.go.jp/main_content/000783026.pdf

Ministry of Internal Affairs and Communications. Retrieved June 2, 2022. from https://
WWwW.soumu.go.jp/menu_news/s-news/hyouka 211112000152927.html

Ministry of Internal Affairs and Communications. Retrieved June 2, 2022. from https://
WWW.SOUMU.go.jp/menu_news/s-news/hyouka 040128000154589.html

Ministry of Internal Affairs and Communications. Retrieved June 4, 2022. from https://
WWW.SOUMU.go.jp/main_content/000355110.pdf

YAMAYA Kiyohide (2019). “Public Sector Governance and the Ombudsman” .in
Multifaceted Role of Administrative Counselors. Kyoto : KOYO SHOBO

Corporation.



67

The role of the Ombudsman institution
in promoting and protecting the rights

of vulnerable people and the rule of law

unuInvevavAnswasamsItiuAulunisauasy
I1a:AUASaVaNEVaINaUAUIUS1=UNIA:HaNTASSSU’

Matthew Rowe®

nunso Iso®

Ombudsman Western Australia*
AUNIURSIINSILURAUIKISTIDEINSUDDEInSIAL®
Email: matthew.rowe@ombudsman.wa.go.au

Abstract
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For some jurisdictions, such arole expands
from a ‘classical’ function, appointed to
oversee the functions of the executive,
through the making of recommendations
to improve administrative practices,
to incorporate fundamental functions
in the promotion and protection of
the interests of marginalised groups,
through the inspection of public
institutions, including places of
immigration detention and incarceration.
In Australia, the Commonwealth
Ombudsman has a role in providing
oversight of the administration of

national immigration functions, including

Introduction: The Ombudsman
and the rule of law

The integrity of an Ombudsman
office is founded on actual and perceived
independence essential for balanced
officiation and mediation. The review
of public administrative procedure
and fairness satisfies and exemplifies
the conceptoftherule of law, inits broadest
sense referring to equality before the law,
the application of known rules consistently
and fairly without whim or caprice and
the supremacy of the law in the exercise
of government decision-making.

Administrative oversight aims to provide

as National Preventive Mechanism (NPM)
inthe fulfilment of Australia’s international
obligations under the Optional Protocol
to the Convention against Torture and
other Cruel, Inhuman or Degrading
Treatment or Punishment (OPCAT).
In Western Australia, the Office of the
Inspector of Custodial Services (OICS)
and the Western Australian Ombudsman
(Parliamentary Commissioner for
Administrative Investigations) have been
appointed as agencies for inspecting
and monitoring places of detention
in assuming the implementation of
OPCAT.

a transparent examination of the decisions
of the executive, as the branch of
government responsible for public
administration. As an arbiter of adequacy
and fairness in, and of the scope of,
administrative decision-making, the role
of the Ombudsman extends beyond
the resolution of adverse outcomes
to a valuable role in upholding
the perception of accountability and
competence in public administration.
As such, administrative decision-making
in common law countries is held

accountable to the principles of natural

justice, or procedural fairness, principles



formulated to impart fairness
to adjudication and mediation, principally
an absence of bias in judgment (nemo
iudex in causa sua) and allowing
the opportunity for defence (audi
alteram partem). More recently,
the office has incorporated an expanded
mandate in the oversight of government
decision-making, as an inspector of
public institutions, including places of
detention, or to investigate compliance
with national or international human rights
obligations. This article explores how
such a mandate extends the traditional
functions of the Ombudsman in Australia,
as an institution enabling the rule of law,
in promoting inclusivity by recognising
the experiences of certain peoples as
important to promoting the perception
of fairness, in promoting the universal
standards of dignity recognised by inter-
national obligations, and as a preventive
means to support peoples vulnerable to

government decision-making.

Dignity in complaint resolution

Recognition of the dignity of
the complainant is crucial to communi-
cating expectations in the resolution of
grievances and to imparting a perception
of fairness. The NSW Ombudsman’s
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practice manual for managing
complainant conduct identifies a right to
dignity, as an innate ‘birthright’, that is,
universal in comparison to dignity
accorded by reputation, that is due
respect (NSW Ombudsman, 2009; Hicks,
2011; Wheeler, 2017; Fukuyama, 2018):

Complainants who feel they have
not been respected or taken seriously
can become focused on a quest for
vindication, retribution or revenge.
Many entrenched disputes
and unresolved conflicts can be
traced back to an initial real or
perceived violation of a person’s
dignity or sense of identity. (NSW
Ombudsman, 2021)

Inclusivity requires more than
fairness and extends to the perception
of fairness. Mediation without respect to
inherent dignity implies a lack of value
or worth to that identity, and thereby to
the worth of a claim or defence.
Perception of the worth of identity
rapidly informs judgment of an
individual’s motivations and sincerity.
Inclusivity commmunicates an authentic
acceptance, whether as an individual or
as a member of a group. The corollary
of not accepting a person’s identity, and

sense of self-worth, is a challenge to
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a person’s sense of injustice, that beliefs
or allegations are not to be trusted, that
the person thereby has a diminished
ability to provide a defence. If a sense
of self-worth is devalued in mediation,
a sense of trust is devalued, alongside
the need to be believed as a valued
defence against a fear of arbitrariness.
Inclusivity recognises the validity of
a person’s lived experience, which may
not be a shared experience (Hoerger,
2016).

Alternatively, in contrast to an
expectation of a level of recognition and
understanding of the lived experiences
of the individual, mediation in conflict
resolution could be seen to require only
the absence of disrespect, as embodied
in bias, discrimination, indifference or
arbitrariness, or the exercise of procedural
fairness, which would otherwise provoke

a sense of fear and mistrust.®

Vulnerable and Marginalised
groups

The expansion of the rule of law to
the enshrined protection of marginalised

groups is historically paralleled in

the expansion of enfranchisement,

the number and type of which have
increasingly consolidated and networked
in recent years through transnational
communications technology. State
administration developed, enacted,
and implemented in recognition of
the vulnerable and marginalised, but
without consultation, has historical-
ly resulted in disempowerment and
discrimination.

There are two groups at the frontier
of considerations of legal entitlement
defined by geography and jurisdiction;
people of different legal or cultural
backgroundsto a jurisdiction (including
immigrants, asylum-seekers, refugees,
diplomats, and travellers) or people
impacted by internal displacement
(for example, through invasion,
colonisation, settlement, or dispossession).
Jurisdictional conflicts involving both
migrants and the indigenous against
the prevailing legal order have come
to invoke both universal and specific
rights, and consideration of the standard
of treatment by which an individual
is expected to be entitled irrespective

of jurisdiction.

6

A freedom from fear, although enshrined in the Preamble to the Universal Declaration of Human Rights in

the context of freedom from armed aggression, is one of the fundamental freedoms instrumental to the

drafting of that charter.



The rights of both groups from
the viewpoint of a culture, legal code,
or jurisdiction, most significantly impacted
by immigration detention and
incarceration, respectively, provide
the most salient examples when
considering legal entitlements
specifically granted to people at risk of
or with lived or historic experience of
marginalisation. In the case of refugees,
such rights are applied because of
an individual’s circumstances, and fear of
persecution, or because of an individual

belonging to a marginalised group.

Migrants, asylum-seekers and

refugees

A human rights-based approach
to the administration of immigration
andasylum control,as a legacy of violations
committed by states in World War Il
partitions people considered to be
seeking residence or citizenship
in circumstances that are voluntary,
uncoerced, or travelling under economic
motives, and asylum-seekers, where
there arises an obligation to not return or
detain people who in their circumstances
‘face a real risk of violation of certain
human rights under the United Nations

International Covenant on Civil and
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Political Rights [(ICCPR)], the Convention
against Torture [(CAT)], or the Convention
on the Rights of the Child [(CRQO))
(Australian Human Rights Commission).
The right not to be arbitrarily detained
is itself enshrined in Article Nine of
Declaration of
Human Rights (UDHR): ‘No one shall be
subjected to arbitrary arrest, detention
or exile” (United Nations, 1948).

The right to seek political asylum was
enshrined in the 1948 UDHR. Article 14

provides for a ‘right of political asylum’

the Universal

(‘Everyone has the right to seek and
to enjoy in other countries asylum from
persecution’) and Article 15 provides for
a ‘right to nationality’ (‘Everyone has
a right to a nationality’).

The 1951 UN Convention Relating
to the Status of Refugees (Refugee
Convention) defines refugees as
non-nationals ‘persecuted for reasons
of race, religion, nationality, [or]
membership of a particular social group
or political opinion” (UNHCR , 1951).
Refugees are defined in Article 1(2) of
the Refugee Convention in terms of
being either unable or unwilling
to retain nationality due to a fear of
persecution (implicating the principle of

non-refoulement, or a prohibition on
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returning a refugee to persecution in
their country of origin). Article 31 of
the Refugee Convention also prohibits
the imposition of penalties on people
seeking asylum in good faith.

The Commonwealth Ombudsman’
has the role of providing oversight
of ‘the immigration functions of
the Department of Home Affairs’
(Commonwealth Ombudsman, 2022).
The office of the Commonwealth
Ombudsman was established in
the same decade as the Western Australian
Ombudsman, concurrent with
the formation of multiple administrative
tribunals in Australia,® in the context
of the emergence of quasi-judicial
agencies providing oversight of multiple
aspects of public administration.
The Commonwealth Ombudsman’s
current responsibilities in relation to
the oversight of immigration functions
include:

¢ Investigating complaints relating
to ‘administrative actions taken by
the Department of Home Affairs or
the Australian Border Force’, including

issues relating to ‘visa and citizenship

processing delays’, ‘detention issues’,
and ‘customs-related issues’, as well
as the investigation of systemic issues.
Forexample, in 2011, the Commonwealth
Ombudsman announced an investigation
into suicide and self-harm in Australian
immigration detention facilities
in response to ‘concerns about the impact
of long-term detention on the ongoing
mental health of detainees’ (Common-
wealth Ombudsman, 2011; Common-
wealth Ombudsman, 2013);

e Monitoring places of immigrant
detention as a National Preventive
Mechanism (NPM) as

the fulfilment of Australia’s international

part of

obligations under the United Nations
Optional Protocol to the Convention
against Torture and other Cruel, Inhuman
or Degrading Treatment or Punishment
(OPCAT) (Commonwealth Ombudsman,
2021). In relation to this role, one that
extends beyond the investigation of
complaints to the protection of
marginalised groups, the office of
the Commonwealth Ombudsman has
recently stated: ‘The cornerstone

to the Office’s oversight functions is

" Created by the Ombudsman Act 1976, <https://www.legis\ation.gov.au/Details/C2017C00224>.

Including the Administrative Appeals Tribunal (AAT), created by the Administrative Appeals Tribunal Act
1975, <https://www.legislation.gov.au/Details/C2017C00107>.



to ensure the actions of agencies are fair
and reasonable... While the investigation
of complaints has been the traditional
role of the Office, over the years
Government has given our Office
additional responsibilities towards
the vulnerable and the disadvantaged.
This includes oversight of law enforcement
agencies’ use of covert powers; assisting
historic victims of abuse in the Defence
Force; and considering the circumstances
of people detained long-term
in immigration facilities’ (Vonethethoff,
2022);

e Assess the ‘appropriateness of
detention arrangements’ for people
who have been detained for at least
two years;” and

e Observe instances in which
a person was detained and released on
the basis of being found not to be
unlawful.

The Australian Human Rights
Commission (AHRC) also reports on
the conditions of migrants in detention,
in Human Rights and Equal Opportunity
Commission (HREOC) reports (Australian
Human Rights Commission, 2022),
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in response to complaints ‘made in
writing... alleging that [an] act or practice
is inconsistent with or contrary to any

human right”."?

Human Rights and Aboriginal
Australians

Some Australian states and territories
have, more recently, introduced specific
human rights legislation, principally
concerned with the protection of civil
and political rights. Victoria introduced
the Charter of Human Rights and
Responsibilities Act 2006, protecting
21 fundamental human rights,
and Queensland has introduced
the Queensland Human Rights Act 2019
(effective 1 January 2020). The latter
of these provides for the protection of
cultural and indigenous rights
on the basis of lived experience of
marginalisation or common identity.
Similar in language to Article 27 of
the ICCPR, the Queensland Act states:

All persons with a particular
cultural, religious, racial or linguistic

background must not be denied

’  Under sections 486L, 486N, 4860 of the Migration Act 1958, <https://www.legislation.gov.au/Details/

C2017C00384>.

legislation.gov.au/Details/C2006C00094>.

Under section 20(1)(b) of the Human Rights and Equal Opportunity Commission Act 1986, <https://www.
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the right, in community with other
persons of that background, to enjoy
their culture, to declare and practise
their religion and to use their

language.” [emphasis added]

The Queensland Human Rights
Commission (QHRC) handles human rights
complaints, which may also be made
simultaneously to both the Queensland
Ombudsman and the QHRC, although
the Ombudsman will not consider
a response to a complaint under
the Queensland Ombudsman Act
2001 until the QHRC has finished its
The Ombuds-
man may also refer a complaint to
the QHRC if the Ombudsman considers

the complaint to be a human rights

investigation.

complaint (Section 66(1)(@a)). Similarly,
the QHRC may refer a complaint to
the Queensland Ombudsman (s.73(1)).

For example, Aboriginal people
continue to experience disproportionately
high rates of mental health issues,
including hospitalisation for intentional
self-harm, and chronic disease, including
‘cancer, cardiovascular disease,
respiratory diseases, diabetes and

kidney disease’. Although there have

been some improvements in health
outcomes and access to and use of
medical care, including immunisation
(Australian Institute of Health and
Welfare, 2020), other health performance
outcomes have worsened. For the period
from 2004-5 to 2016-17, rates of
hospitalisation for mental health issues
increased by 76% for females and 55%
for males (Australian Institute of Health
and Welfare, 2020).

Ratification of the Optional
Protocol to the Convention

Against Torture (OPCAT)

On 21 December 2017, Australia
ratified, that is, gave formal consent
to agree to the implementation of
the Optional Protocol to the Convention
Against Torture (OPCAT). As an extension
to the Convention Against Torture (CAT),
OPCAT intended to act as a preventive
measure against the violations of rights
recognised under the CAT.

In its preparation for its role as
coordinator of the national
implementation of OPCAT, the Australian
Commonwealth Ombudsman identified

55 ‘existing Commonwealth, state and

11

asmade/act-2019-005>.

Section 27, Queensland Human Rights Act 2019, <https://www.legislation.gld.gov.au/view/whole/html/



territory inspection and oversight bodies’,
whichincludes, the Australian Human Rights
Commission (AHRC), an A-status
National Human Rights Institution (NHRI)
(Commonwealth Ombudsman, 2019).
Preparation by the Commonwealth
Ombudsman has also been informed
by consideration of the practical
experience of other countries, including
New Zealand and the United Kingdom,
balanced by a consideration of
circumstances specific to Australia,
including geographic and demographic,
federal structure and of the experiences
of people in places of detention.

The Commonwealth Ombudsman
identified five statutory authorities in
Western Australia that provide oversight
of places of detention in an inspectorate
capacity, including the provision of
reports on those inspections and
recommendations. Through consultation
with state and territory agencies,
the Commonwealth Ombudsman also
identified the total number of facilities
existing within each state or territory,
limited to those where a detainee
may be held for more than 24 hours

(Commonwealth Ombudsman, 2019).
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The five Western Australian authorities
included:

e The Western Australian Ombuds-
man (Parliamentary Commissioner for
Administrative Investigations) (estab-
lished in 1972), with a broad jurisdictional
mandate across the whole of the public
sector, including inspectorate powers.
Staff of the office who visit places of
detention include a Principal Aboriginal
Liaison Officer to enable culturally
appropriate and respectful communi-
cation;"

e The Office of the Inspector of
Custodial Services (OICS) (established
in 2000), which inspects and reports on
every prison (of which there are 21),
court custody centre, on the Banksia Hill
Juvenile Detention Centre, in Western
Australia, as well as lock-ups as
prescribed by the legislation (of which
there are 26) (Office of the Inspector of
Custodial Services, 2022);"” exercising
an operation considered closely exemplary
to a model OPCAT NPM inspectorate; and

e Three authorities provided with
the capacity of inspecting mental health

facilities in Western Australia:

12

Under the Parliamentary Commissioner Act 1971 (WA) Part 3, Division 3.

P Under sections 19 and 28 of the Inspector of Custodial Services Act 2003 (WA) and section five of the Court

Security and Custodial Services Regulations 1999.
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o The Mental Health Advocacy
Service (established as the Council of
Official Visitors in 1996) ‘supporting
people who are receiving or referred for
involuntary mental health treatment’
and with the capacity to inspect
‘any part of a mental health service’;"

o The Office of the Chief Psychiatrist
(established 2015), ‘responsible for
the treatment and care’ of all patients
receiving medical health services (Chief
Psychiatrist of Western Australia, 2022);
and

o The Chief Advocate for
the Bennett Brook Disability Justice
Centre (established 2015), which provides
‘secure accommodation facilities to
house people that have been charged
with an offense and have an intellectual
and cognitive disability’ (WA Government,
2022).

Other considered authorities that
were deemed not to have an inspec-
torate role included the Commissioner
of Children and Young People, which
has a monitoring and advocacy capacity

(Commissioner for Children and Young

People, 2022), the WA Department
of Justice Aboriginal Visitor Scheme,
and the Health and Disability Services
Complaints Office (HADSCO),"” which
investigates complaints relating to health
services, including services in places of
detention, although the authority reports
to the executive and does not have
an inspectorate capacity (Commonwealth
Ombudsman, 2019).

Furthermore, there are three facilities
in Western Australia identified as places
of detention under the jurisdiction
of the Commonwealth Ombudsman,
as coordinating and federal NPM; two
of these are immigration detention
facilities (of 12 in total in Australia), being
Christmas Island and Perth Immigration
Detention Centre, and one is a military
detention facility (also of 12 in total in
Australia).

In 2019, the Inspector of Custodial
Services was appointed as NPM for
the inspection of ‘justice-related facilities

)

including police holding cells’ and
the Western Australian Ombudsman as

NPM for the inspection of ‘mental health

' Under the Mental Health Act 2014 (WA), Part 20, s. 359(1)(b), <https://www.legis|ation.wa.gov.au/egislation/

statutes.nsf/law_a147019.htm(>.

Under the Health and Disability Services (Complaints) Act 1995 (WA), <https://www.legislation.wa.gov.au/

legislation/statutes.nsf/main_mrtitle_415 homepage.htm(>.



and other secure facilities’.'® The latter
include 24 mental health facilities where
a person may be detained, including
facilities in community, residential,
and admitted care. While the Western
Australian Ombudsman has a jurisdiction
that encompasses both types of
facilities, as well as many others that
might be included within a broader
definition of ‘places of detention’.
The Victorian Ombudsman tabled
a report in 2017 of an inspection into
awomen'’s prison, which was completed
in the model of an OPCAT-inspection
(Victorian Ombudsman, 2017).

Concluding remarks

The expansion of the functions of
the office as an institution of the rule
of law to the protection of marginalised
and vulnerable groups parallels

the expansion of the concept of rights
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from those of individuals to those of
groups. Both displaced and indigenous
people are at the forefront of
considerations of the rights of peoples.
This article has explored some of
the current and emergent responsibilities,
as entrusted to the institution
of the Ombudsman, in recognising
individual and group rights enshrined
in international law. The implementation
of OPCAT in monitoring places of
detention across Australia affords
a further opportunity to promote and
protect the rights of groups. Recognising
the lived experiences of marginalised
peoples not only serves to ensure
compliance with national and
international rights obligations but is
increasingly essential to the perception
of fairness in inclusive approaches
to inspection, monitoring, and complaint

investigation.

16

assessment or treatment’.

Note: Defined as ‘closed facilities or units where people may be involuntarily detained for mental health
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UnyelAlaense sy alfidnfiednTIanIsuNui A.A. 1976 (the Ombudsman Act 1976) §148331n<https://www.

FieeAnTiladegssainiainAses (the Administrative Appeals Tribunal: AAT), Ueyejlnense s Unyaiidnme

29AnTIladugnssainnsnAses a.A. 1975 (the Administrative Appeals Tribunal Act 1975) 81atislu <https://

www.legislation.gov.au/Details/C2017C00107>.
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AN 486L, 486N, 4860 ﬁuaawsziw%ﬁmzﬁaiﬁa&Jmié”niﬁu f.7. 1958 (the Migration Act 1958), 81999910

<https://www.legislation.gov.au/Details/C2017C00384>.

713211951 20(1)(b) vesnsys 1w Uygiiimennenssunsavsuywevukazlonamviniieniu a.A. 1986 (Human Rights and

Equal Opportunity Commission Act 1986), 81sfialu<https://www.legislation.gov.au/Details/C2006C00094>.
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Abstract

T he purpose of the academic
article was to study the success
factors of Argentina in tracking the
missing during The Dirty War to adapt to
the Thai context including the study of
factors that contributed to the success
of Argentina in tracking the missing
guidelines for developing success in
tracking missing persons and unidentified
bodies. Although the context of the
disappearance problem and unidentified
bodies between Argentina and Thailand
are different in terms of the techniques
and methodology for tracking the missing
person identification of unidentified

bodies in Argentina can be adapted to
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suit the context of Thailand.

This article presents the success
factors in tracing missing persons and
unidentified bodies in Argentina including
the national policies, the Royal Decrees
on Amnesty and Pardon, the People’s
Movements and Calls, and international
support, and leads to suggestions for
improving success in tracking the missing
and unidentified bodies in Thailand as
follows: Policy and Goals Datacenter
integration of missing persons and
unidentified bodies interagency
cooperation and legal development.

Keywords: identification, missing

persons, unidentified bodies
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minenuresssiiieItes Lagesdninia
Usgndaauiidnsaulunsduaiu mssey
uazesuiedumeuianummaagnadaay
Aounsiiushesns uenanii Ussidufidndty
fign fo fivimihfiAusegnseniugnsu
aealasunisinausuwasiussaunisal
Tuﬂ'ﬁﬂﬁﬁ’amu feaiinseduielvigfves
AagvengndaiuasiugnssunsIuin
Funouiilifudseiuinrenuuasszyi
Agavield Wuifiesaaundulyla
nsesugIAngnIrylagenfewmatiagiig
nsnsraaswugnssuduiieandsu
AsEUIUMSTIRLELMS LagdpsszyamuTAy
ASURATOU waIZEZIAIMIIANULIIILA

Trguszasimahiegwansiugnssululy

o tnguirasdlunisssyfanuninty
dad Ay fiiuAenissnuniudeya AM
Hunszuaumsideddinailosinusazed
shunaniuuy sufansUssduuay
svrdeyatvuadudunouiiugiu
Tunssuaunsszydayana s2u%nIs
n133nviunugiafuNdasEna (Family
Tree) (Fondebrider, 2020, pp. 11,
pp. 13-17)
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A 2 nsiuteyadgavne (Ante mortem Data)

fiun: EAAF, n.d.

2. Archaeological phase/crime
scene/findings 1udunauninauiy
fAgateatunIsyaTInANLAEA1TALUNY
werunangulasdndalusiuessiuiu
fuavanindndu  Tufumeuiasdssnou
e 2 dumou e 1) Msdum uag 2) maiug
gnAN (Fondebrider, 2020, pp. 11-12)

1) msdum Huduneudeumaiiug
ganan lasnisideyanvuaiieady
fu aoudl fagwumnan Wy waudl
AAUTENA ATNA1ENIIDINTA ATNATY
AN “182 (Lourdes, 2021) NSNEN579
fuiiilodumvquilian Snvazvodleu
nsdunvaiusersuwasmisnuluiiud
Usgiliuguaedafind Audasndonay
nsdeans Wusu snaneranuldlugan
fdumsnsvideqarudu q Hddunauen

NyaTuutanizianselulnsisssuyna
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vuiuRldazdumnszldladeavsomnsie

=Y

gniadeudieoanaindidean Tuusivh
neiaay MseNmayms Tunsallernvguean
oranunquaniiilanisau nquandils
unnimilinu veuamdy laifinsdnuuag
MAUANTO M3 MqUANATN1TgNTUNIY
FulunannannnszuIuNITNEITUYIR
MquﬁqﬂwﬁLﬂﬁﬂuLLUaﬂLﬂumammﬂma
nsyvhwesuyed Weuszifiuudriudng
NLUIUNITYAAUNITLUTIUAR 159310
AnsUsTIULAT AiNMIAmMuANTEUINNNT
fanstuait nsteafunieundasiiui
mythudindsiidumumnd msyamauem uag
MsdAumnannientiundnguiisades
lngaosAlefianilgnisaseunseIngu
nang U (Chain of custody) Faupiiny
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ﬂ’]‘W‘ﬁ 3 ﬂ’]iﬂﬂ“ﬁ’]ﬂﬁ‘w
#i1: EAAF, n.d. and EAAF, 2003

2) mﬁl,ﬁuﬁszj'mﬂw Hutumeunsiiem
a@ﬂmmﬂamwuu 9 Lwamlﬂa‘waq
Ui duneuiasduiunadetuneu
nsUszidudosiunaznissusudoya
aS9AY FuneauaRzferHUURTRNS
WlefAumn gauszadazdosinisiansan
Heyaimuniisiuramindumedeuniian
luaufsdrunisvudaiotoafulals
nsggnidenie nsudsgiitisates o1
winudents faninw Tudunoudifu
Fupoumdlununfdmiunisyadunszn
Feonauiulidnfuaniunisal desiansan
WufipwAefuauduiussugyif/
Yy MIvuds uazaulaoafy v
sdngudu 4 MAedes (nszquiu der
vaslddiudl v1a%) azAeslinisiinua
nuelavifuiiuil/vdngiu duneu
nsUfvAnIAauL n15a nsviumud
N15678AIN NISAUNEIUNENGIULAL
N139uvie 1elgN15ATOUATOITAgNEIY

[

nsvudwanguludiesujusinng dmsu
AseuASHliansfiazeglusynitanisyady
pufingyneimun ﬁmiﬂﬁﬁ’amu%umau
muAMLUaBnftuazMISTNYIANNUaAsY
anslumsudfneuiasvdinisym WoNssu
N9 faus T/ AauinaniyLiugd
wmangay lagazdeslidsuniuaniud
fganiunis ansiagldfuudaunuau
waznailosfu wazdiazviinisiinge
gnanuwaliazavanisnieluniends
TuvesUfUAn1s (Fondebrider, 2020,
pp.17-20)

3. Laboratory phase n19%333
Tuttesufufinas tuneutimnanuazvdngu
fitunvazgninluderiesufianisiiie
Tngusrasdalunisiigaddndnualynng
wagnavnn1Inneg (Fondebrider, 2020,
pp. 12) WasufUsinsaeedlaninivuny
audmdumsiATIEieInew ey
TunN19957993LAT121%AI59LABIUTZNBUAEY
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6 a A

NYITUNNG wnndding (Weszyaung
Y09n15Ld48330) YndAuI1yweIngd
uaunng Wnsed@ine Wudu Tudiu
nsdansiesfiRnsidssuuunsgiu
urifvegistaiau fduneu Standard
Operating Procedure (SOPs) #n3u1013§1U
ana fimsineusuyaainsegisdeliles
waziilomgneunszgnanfeiesufjiiing
ATIMIRTENNTEMSUNMTIATIZANTEAN
IpgnsivuavsngaY IngWeTL NIHIENN
AR UAUTBN UL USIYRadkiyuaay
\Uanaesontimivtiulang 119nseen
wazYaniiAendes (Herh vadlddush wav)
vulfgdimuualy nsdendudiudifes
Bnaslunsdifinisuindu mndudy
IviauazenlasainTean WAl
Tufisy davisrenisimgueusienun
WAITATINTEANANBUENIINIBTAA
dmiunnsiadinsiennsean truseiiiy
nszanindunsegnuyudnselyd dlaly
finganszuiun1sidgatdnanvalyana
nsdilunsegnuuudlilseiiugiuiy
AAedin SruruAnuaindiuiududiy
ﬂistﬂﬂﬁwué?ﬁu nMeUszdumea LHoud
UT211U918 A1UES N1TILATIZNNY

TUANTTU ATIEANLTANN Snwazlany
LazmAnUnR NMsuImdy sedu 9
Viwumﬂﬂiz(ﬂﬂ (EAAF, 2003)
nsduiiegrafiensnaasunig
Wugnssu Mndnisdnduladensiotng
WleTngUszasdlunsszyfnu fmnnanin
ﬁuamiz@m‘gaém’w AI9LAUFI981991N
UShansganuiudevsenseanlau wag/
v3efluiiudeuss lasdeadtonimnszgn
flazgusiogne wnelaviiuingneuuas
s madiadenamelfanmsaenide
AIUTTUVNINTTIU N1TENEAINATDEN
nsia sauanuneaaiafutagneiy
LazNINIIEIN N15UTIRstegslunvue
fifmneavifuiianzan nszuannst
asideulesfunuulesuianizdsazgn
deludaiosu fuAnsnieiugnssuiies
N5 57aNgaY (EAAF, 2021)
MFAATIZANITUINRY LTUN1SVInau
SafuUUaE I Inelanzag1ebs
Tunisysaugnszgniladuuiniivuas
lun1sinutounnsesvensean JULUY
N1TWANYN 189 N1T3ATIENRTINAULAY
Ademngisiiiuanuwiugilunisinnm
N15UALAU (Fondebrider, 2020, pp. 20-23)
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BAROL-AEL-BOT
ADOROIRELA B

i a 3 14 a wa
AN 4 ﬂ’]i')Lﬂi’]%%ﬂi%ﬁ_]ﬂiu‘lﬂ@\‘iﬂﬁ‘Uﬁﬂqi

ﬁu'l: EAAF, n.d.

4. The identification process Wag
the integrated report N15figadnanual
UARALAZNITYTUINITIUNITOBNIIB91Y
Tudumeudidsrmgfuddingramans
fiAdoslunmafvdeinan nsinsed
N¥ANAITIIVTIUNANITILAT I Y0y A
atlusreauaduifed AnyMryIUINIg
(Integrated Experts Report) ioadlusy
Somavesiimnuisuisveulunsaeuanu
numiena (Fondebrider, 2020, pp. 12)
nsfigaudnanualyanadnludedideya
Fanuaierfudafiyanadiduniedad
Tineg Teiroteya AM il iannzdeyaan
gnAiEy fau nsruIunsTEyFany
AIsHATUTeYagaynie Wiowun
Wiguiiguiudayasn A N153ATIEN
gnFnLazndng uAates Wy dedn
v3evedlddiuia Tuvziinisiasiei
NN ugnITNaINITadiunuInd gy
lun1sszydinu waneranulgyni DNA
fidouanm vieuutou nanslinsiey

Mlalanysal dregeasiugnssuiliauysal

P = a N va
Lu@ﬂ'ﬂ']ﬂllllliyﬂVlﬁ']ﬂﬂﬁﬂmiﬂaﬁﬁﬂaqmﬂqEJ

<

D

[

139N1591A78LavR gy nIuLia 11l
Wisuisududayasinan 1Judu
(Fondebrider, 2020, pp. 24-25)

5. Communicating the results
to the family members/community
nsudenalviaundnluasounsis soyuwu
n31v Tumdegialuduneuiifuay
SURAYOUVRINTINUSENTUTBEANINY
wilunsdlvaanisaziln@nsuyweyulas
NN3ALIANYMNEUYLSITUTENINUTUNA
fidunszuaumsiinianiuazdudeundii
Fedudaduumumuihiivesvesiisrmy
i rmanslunisdeasivaundn
luasaundinazeiurgdonuannszgn
wazdeaguluntwiidaaunaziiovite
N158dIUTINVRIUNNEURLIY
tindfuyueinenazianud iy 1Hoswn
41019093 UILNITAUNUNYIUNENF Y
uazmaumamle 9 lagldnrwisssualaly
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mamnaia mi?iamﬁmﬁaiuamwLL’mé’au
Fnuzaufun1ufosn1svesaudn
Tuaseuasilnge1anelunIniIneg15Ium 8
uaﬂmﬂﬁam%ﬂiumauﬂ%’aﬁaw‘é@mﬂﬁw
MNFeINTISITUTY teFUATLINAEANY
Taduny n1sseyinulsedils 14351
wazdeagy sauanunsnidiiesneny
Fuanvineld leszysinanlduda
Asindanszgnlvinseunialaeiiige
(Fondebrider, 2020, pp. 26)

UnJIAS1:H

nNsAnydeyaluafniniuuves
USeneneaisiaudun vinlunuintade

o o

ddgfitiluganuduialunisinniy
Aagymgluyag The Dirty War el

1. ulsungvasfiruseme

ANENFINUTEINADTIS LA URUN
finswasuwdasnisunasesduszueu
Uszasuleeg UsesiunBud Raul Alfonsin
Fadudszsrunsuinuusniilésuidenss
auszuoulszasUlay Fadddusuusn
figiun15Aon19590n83n189Rn0175
wWiusguranaseu nstesiunssgusems
ANDIUIINI9N1TLLBIVDINDIV WA DU
AITNITAAIUUTELIN AAUARINTNINNS
wazasunUasnunemsiios (Zagorski,
1994) wazdilaunsranguuieliigani
Winaeungnugdsinenssulazedslng
fiafatulnssgurannisvlsana
AuNsadEUAIUNNIABE R INTIUTIARTY

sewinsaspsuanusnld sauran1sdnes
ANNTTUNTAANNABUAIUN TG YYNY
wiaYF (National Commission on the
Disappearance of Persons) ##38 CONADEP
dWeduaiuenvgnssuiiindy fns
MIIABUNNTAYMIBUALLANT IR YA lY
Andenglvnuaseunsidanyne wasisy
ALTIUARAUANSEYINANURA ANENTTUINT
I¢¥aksnznamaliiosiduaftugnggyi
ANUEnagelUsila lnalin1siansananves
Sguravmslul aA. 1985 viliunenms
seiuge wosdsmnssiaufislunedy
gnARAUIEANURR Lazgnitnnuludem
N0V INTTULATALLTINFNTUY WY

2. MsENENNTEIIUNqEYNIlTIne
nIsULANIRAYINY

fAune181uve93gUIaN M Tile
Unlesnuiasniouiiageenaindumalafly
finsanfiunnauianuadlusung 39
N1398NNIEI1UNGUNUTINENIITUMA LS
waznisafelnulusduuudig q dadu
derdunstesiuldlildnguanedidu
19919158 IUNIINTEVINAURA DIANT
ansuyvesuladanuneealunisnanau
Tusinseniannsgssngeniidsinenssy
inlinaman1finduiinguuneaengd
TAMoIFeITUYY ATBUAQUNITAYLIR
dvSuyweruegeinse uazdiougyn
wignsziauiangulnglaednludd
waglifidouly msendnnsesenguin
Tslnunssuuaznisedelny viliAnnaln



AgRTTIAAT UL sENAD fLaufuT
uazEususiuafifunsavdadvuysevu
(Mallinder,2009, pp. 2)

3. MIFUVAYUINUIUIYIA

HesmamanisaifiindurilFidde
Pinuazganieduauuinndl 30,000 AY
Fudunisnszvilaefguianmis Fedy
ARIzNUATAMINTUAIU I REVIFeIE
16 wALdn (The United States Declassifi-
cation Project on Argentina) An N135399
UspLauazaulenasInInsesayagang
ffgrtosiuasasuanusnlviuizuia
oslauiu1 Jsdudunislutianisuinms
veeUsesunsun uish leurun nisleu
wonansilsiiduanududnseld Wunslou
LONANTIENINesgUIagiguna lulenans
wiineasBemfeiunsasidnayBuy e
syyemdouazinszianuin Jegnilon
wfugaisuduvesnissuiuaiadelngl
(Wallenfeldt, n.d.) iauﬁgqmiaﬁuauu
paAANUIIUTAINg IMIEanT n1sigan
SANYAIUAAR NITMANNATVBINITESTTN
InANYIEIANNIEYNABIlteIAnINS
masudfinyueine 4 Yuztiusze
p151ufu1 viauAauesdaudlududl
uazUszanTuIamNdeludR e mans
Ariunislulszina fsuradaliidn
Dr. Clyde Snow tinflfisnyweingnseeu
wumihauniaveussinaanigeiuin
u1UszimADnsauiul uazldsauneds

Argentine Forensic Anthropology Team
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nsdedinmnanggymelulseme
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Ussygu

drulvgvesdgynisuazidedia
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INBIANTANTUYWLYUAN 9 11 Amnesty
International v3e 83AN"5sNYNITUaNA
AN USANSuYwyIUTENINIUTELNA
AENTTNNTNUNEALLDANSIYvETY
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nsuURnuLarn1sUoaiudnsuyweyy
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lnglyianansadiasiels vseliiilasiuudaii
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d@Anenmansagvinniisuudsaume
\enraaounaziUTsuLisuiuteyaly
giutoyamnisun Lildduiunisasiiud
TumsAnmugee dUnnuiTIiN3
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wiaume taglilusdndudnuguds vse
Funasesaume uazmiuluAnseidoadeu
Juszer vn 7 4, 15 4, 1 Weu, waz
3 iou Wleasutvun 3 Wew mndilivsu
wialadraumeauliiintianianngia
srenuraludinemsloulseiRonvans
(Royal Thai Police, 2015) Arugayanumie
\leraf1unsAuywdyaiinszanian
(The Mirror Foundation and others, 2009)
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ANMFVDINITNENTBNGANAL N15AARIY
AuMEYsELANANY q Menuiinseun
AueAsUszanunulUiievenuthemde
pE1939u Januzilunisguaynsvay
ERIGEGRE M8UTAITUTEATILY
ieverUinwuieiugunmin Taggile
LAMNUARAIARAVBINITUIENTONEANA
\Ju 5 Useunm Ao 1) n1saeans viserasnais
2) wanvias viaenna 3) Jayyaius 4) Jgyvn
VNIAULATYENA kag 5) Jgynisunisidies
Inedamiaunisidiosasiunsd aume

wdemasiidugiienisire videnonllsias
lngAuieve faealinaguienaitene
wiu dnalueiinaulsineuia 15aseu e
vievaudinluides uynsynysssu vidoveto
ndanunseiienaundaniuinluidedly
vidornfudaly fnseusudsaoudinliin
Aundends wasligaunisaifigunss
WudstnddurrAdiuies nialu
Hrems¥eies Fadsnaumnsnafunsgame
Tudszinaorsiaudundidunisdadu vug
finds deumsanu uazananssuiAntuan
N13N3TYNVBITFUIANAITHAINIG dIMSU
NIPUIUNTAAM ULV SEAN
YDINITFYNIY UANINITIUNTEUIUNIT
Anauazlidunndisiuniniinenasiisnis
ﬁLL@ﬂG}'Nﬁ’uﬁ’NmuﬂszLﬂwmaqmsqzymﬂ
JanmsmazUsznausng mensadeueya
flugu nsnsraaeunngan/sunsny/
Hofiedosusinievasnum nsudsniny
auvneanniima nnTaaeudeya
nalnsényi n1snsraaeutoyaaniud
Fsmnindgymeazlu mansaaeudoya
flanufidonazAunseadn Jefoaniud
AIUANFLAN LazlEMTUTIgNAATININY
InseriAuRnete Fefineraudaie
Renfuaues iiesandues ndalau dmil
ibillanunsadszanuaumaseunsile
ao1duliainermransla n1munis
UftRsuTesandsuruuazanligif
(WI-DMPI-018) nguszasdiiioaiune
s1azidualudunounisu fuRemudiy



NITUIUNITATIAADY Uazdaiutoyasn
dsuunazanligiAnuveudienissuTes
1509001:2015 wUsdnwauzAndsuINfiny
ﬁgal,wiﬂwamwauyiai ANLUY ANNTEAN
anmdurioundetu awlwlng wazawann
duq maviudeyamiisuy Uszneushe deya
ﬁugmﬁ"ﬂﬂﬁuamw TyagUNTINEU Y
Yoyadndnvalynna LA3eauseniouas
NINGAURRM AuNINEY IAUANETRNW
il den e iudsdmsivansiusnas
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LU'%&J‘ULﬁUuﬁu%;ﬂaﬁgmmaﬁlﬁmﬂmi
iudeyavngyd (Central Institute of
Forensic Science, 2022)

ndaduang 9 wuinpudnsaves
N1sAARULIgLazn1sigtsndnyal
antlsunludsemealyne azdeslsznousiy
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UszimAansiaudun 1e931nn1s
gymedunsderuligymenazidedin
MnnsUnasestaessutanms feudle
finswasundanisunasesnaiedie
JafinsFenfesliiinnsiraeudoinaasa
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anflsun Vilsdinskeiudfunyveine
UszLnADI51aURAU (Argentine Forensic
Anthropology Team (EAAF)) Funite
sudunisanngluded Fsnsduiunis
Faunsiuaeudoifionss maduvnuasiiu
wuen N13959RgIlnglureslfuRng
wazn1sdsunsEanlviaseuns Ussmalng
VLaJ'ﬁ'mi’JENmmwwﬁﬁmﬁﬂﬁa@mmligmm&
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wagiaatdndnualaniisuy Ussnalng
Inaneniigau MsufuRnulandiaiy
LifuuamenisufiRauiidaau v1ans
Uszanuuseninaniigau vinluludl
AudnaslunsTiuniuteya
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\ermUTeuiiisuiudeyaveseinan
finy

Uszindlne nsiinfedoyavemiie
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4. 1A32918

Uszimansiaudun EAAF uesdng
fimunenvuilinaanilsmeimeemans
Ana1NN153I5uYeI89ANTANBUYWE Y
e 9 shulsemanazsnaUsang el
mirgaundnlunisiuiadeudivilviia
nMaAsuulasszdulan saudnsreaiia
N9 waznisnnludanuduaina
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Abstract

ducational Institutions commit to
E process the education and research
to reach the world class level which need
to import the material and equipment
to support these missions. The Import
process required to pay import duty and
value added tax, if Educational Institutions
can do well prepare process under some
agreement with some state members,

well planning with staff competency
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to the related process are required for
Educational Institutions to solve the
problem and gain the benefits to waive
the import duty and value added tax
which help all Educational Institutions
can produce the best education with
cost effectiveness.

Keywords: Import Duty Exemption,
Education and Research Equipment,

Educational Institutions
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