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Abstract

e article aims to study
Th IS the guidelines for using
Artificial Intelligence (Al) to assist people
according to the role and authorities
of the Ombudsman. The research
methodology employs document review
and analyzes the results by classifying
them according to the studied issues,
divided into the roles of the Ombudsman,
problem conditions, and guidelines for
applying Al. The study findings reveal
that the Ombudsman’s role has a broad
scope and mission, with various problem

conditions. Solving problems or promoting

1. Unun

UFUEY 109 RTIINTURUAUVBIUAAE
USENAATBUARUNANAITUATLUIULUR
flndiAesfulaesjsfiazuilodofinmuay
Unesdnsvesnalioanielinguunauay
szuuUims egnalsfiny BUGTRRAeT
N150 539NN uAULATITAuIN1TAY
mManauazuansefuluieusum iy
AIUABINITVRIAIAL NYMINE UAZUTUN
yesanmadeuiuAsuLUadly (Reuss &
Anderson, 1966, Bokhary, 2009 wag Batalli,
2015) UNUIMLAETINVDIRATIANITUNUAY
Aontsilunalndraglunisifiuaunans
lunainuangaipdiu Iagnisasieauna

asuitable environment is therefore limited.
Introducing innovative Al technology is
a significant opportunity to help people
more comprehensively. The article
presents guidelines for using Al to solve
problems classified according to the
Ombudsman’srole, including lessons from
other countries and recommendations
fordrivingthe use of Alinthe Ombudsman’s
role in the future.

Keywords: Ombudsman, Roles and
Authorities, Problem Conditions, Artificial

Intelligence, Innovation
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Abstract

Ombudsman of Thailand

has its main authority

The

and responsibility to assist in complaint

resolutions lodged by Thai citizenswhomay
encounter unfair practices” detrimental

effects caused by governmental



organizations or officials. The Office
of the Ombudsman of Thailand is an
independent organ under the constitution
with authorized duties to support and
facilitate the ombudsman’s operations.
The Office of the Ombudsman has
initiated a network cooperation project
with the intended objective of
establishing impartiality among
governmental organizations, which is
the sub-district and village headmen
network in this instance. This massive
sub-district and village headmen network
has been in place since the fiscal year
2023, with members more than 30,000
sub - district and village headmen as its
network members. The objective of this
initiative is to establish a network of
village headmen and sub - district heads
to support the Ombudsman’s mission
of redressal grievances and unfairness
among the people. This network will also
enable village headmen and sub - district
heads to actively participate in various
activities related to the Ombudsman’s
work. This study carries out a network
cooperation assessment focusing only
on the sub-district and village headmen
network in Nonthaburi province, with 295
questionnaire respondents as a sample

group and an in-depth interview with

47

7 interviewees. The author adopts
a quantitative research methodology
using the CIPP Model, examining four
aspects of assessment. The findings
indicate that the context aspect receives
an average score of 3.86, the input aspect
3.45, the process aspect 3.77, and the
output aspect 3.70. The average score
for the four aspects is 3.77, indicating
that all aspects are at high levels.
In conclusion, the aforementioned
activity can be considered a success.
It was well - organized, appropriate, and
achieved its objective of establishing
a sustainable and representative network
at the local level. The author proposes
four suggestions for the development
of the Office of the Ombudsman’s sub
district and village headmen network
accordingly. 1. There should be an
acknowledgement campaign to raise
awareness about the Ombudsman’s
network cooperation. 2. AMemorandum
of Understanding (MOU) should
be established between network
organizations. 3. Curriculum adjustments
or activity initiation are necessary.
4. There should be a specific department
responsible for training.

Keywords: Network, Assessment,
Sub-district, Village Headmen
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Abstract

Th iS article aims to study

regarding maternity leave rights for

appropriate solutions

female employees. The rights to maternity
leave of employees are stipulated in the
Labor Protection Act B.E. 2542 and there
has been an amendment to maternity
leave which increased maternity leave to
98 days in the 7th amendment, which
when Has studied foreign laws regarding
maternity leave rights and appropriate
guidelines for medical maternity leave
and is of the opinion that maternity
leave should be increased to 180 days.
Therefore it is considered to be an
appropriate period of time. And to be in
line with the international principles of
the World Health Organization and the

United Nations Children’s Fund, which
states that children should receive
exclusively breast milk for 6 months,
if maternity leave is revised, it will be
equal to 180 days because of the period
This is considered a time when mothers
and children bond with each other. And
when considering the birth statistics of
the population in Thailand, It can be
considered that the birth rate of infants is
much lower compared to previous years.

For this reason, the author believes
that the government should have legal
measures to encourage people to want
to have more children. By increasing the
period of maternity leave to 180 days
from the original 98 days, increasing the

number of places for breastfeeding in



each establishment. Including providing
tax benefits to employers. This is to give
employers an incentive to hire pregnant
female employees. To create a joint
solution between the government,
employers and employees, and also to
promote good development of children

who are born. Have good physical and
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mental health Can be a quality human
resource in work and to increase the
number of workers in the labor market

to be sufficient for work as well.

Keyword: Labor Law, Female
Employees, Pregnant Female Employee,

Maternity Leave
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(2) $5mAazliinasmsiivanzaile
i nelansdsaulevediunie 9 Tali
1N15UaN88NINIULNIIELNALIINIT
fanssiviioanaanyns uarnndenUfun
vuuguresanunmlunIsuRsny il
Sgarfazlatesdunisidenyinseans
shemailonnanmsuisnuvieannuiu
AT wagtitensuseiuavEsuuraie
vo3an3lunisfiagyineu (Convention
on the Elimination of all Forms of
Discrimination Against Women 1979,
Article2 11.(a))

(3) fgadazlduinsnisiimunzay
ynegs ieviansidenyfiRdeanslusu
nMs¥nwiguam ieusziunslisuuinig
Tums¥nwiguamm sassuinisiiAeai
THIAUATEUAT UL I AL A
YpIYuuarans (Convention on the
Elimination of all Forms of Discrimination
Against Women 1979, Article 1 12)

vennilifiofmunsnsnsfivanzay
Tan3fidn1sraonynslasudidne uie
I@nauseloviniadenniiuTouiiouls
Tnglygapdsnisaudia anjlalunisvinau
NIBIUYIENFON1IFIAY hasdu1nTnIg
lunisAuAsesanslingsalun1svieau
ynguuuUTn ez lusunnesoass
(Convention on the Elimination of all
Forms of Discrimination Against Women
1979, Article 2 11.(b)) ’e'?ﬂfl’jﬂ%’gmﬁmmsalﬁ
vanUsiuanslunislésuuimsivaeay
Aeafunisdanssd aneayns Tasidu

nsTusnsuuulianiesndu s
Tnsnmssswrineiensiiuazaaonszazig
Iﬁuu‘qm (Convention on the Elimination
of all Forms of Discrimination Against
Women 1979, Article 1 12)

2) aydynratuil 183 ddeaiy
dunsaeussnumguieafuaniainaiy
UITAALAITAABAYAT A.A. 2000

DUAYIAVDIDIANITUITNIUTENTIN
Ussinatolaindudsiinndnvesnguung
w3eusEINgUssimalagladinisivua
UMM IFUATBILTINUNSEVSanARen
Hlueydygraduil 183 d1d1e
AINALATOILTIUNG B ABIRUEND
AudugnsnuaznIsAasnyas A.aA. 2000
%Q@Hﬁ@w}’mﬁUﬁﬁL%@Uﬂiﬂﬂhﬁ@ﬁﬂﬁ%m
AL suvesaninnAuRviiau Tag
daasulifunsanazynsiquamiifuay
Uaonse 5udmsentinenIunaInvane
lunsimuAsegiakasdianvessemea
aun¥n @uUsENauUNIINUNSHRILNENS
Auduunsanlunguunekuzuui Ui un
VDI (Sirirat Siriyuwasamai, 2018,
pp.3217)

dmsuansnaginnlun1sANAToIEn
w1501 lusEnINevaIunINeydy 4l

o

De O

a

yYeliansuaslvnnuduasesunngs

o

a wva

waziinynaulagUsiaainnisiienyiun
Tngmvuaauduaseanisaniierdy
wunatunsuuRnAUsEmaangn 1oy
ﬁmizﬁ’]ﬁmwﬁﬂﬁ/ (Chutima sittiprapa,

2022, pp.62)



(1) AvisTuaeaenyns oydnyaatiuil
mnualignitandgslasuaniiuainaea
luesndn 14 dUmvt (Maternity
Protection Convention 2000, Article 4(1))
lngszezaIninalaulsaveelaniu
auwinzan dmsunsatlunsdifiduiae
W30T01N15UNINTOUIINAISRIATTH
“30N15ARAYATAIN1TavalEEANTN1TAN
NOUNIBNAIATUAINUAAIAADA bARIY
nguuienglukaziuiuifvesuseina
ﬁ?u 9 (Maternity Protection Convention
2000, Article 5)

(2) MABULVILANTILAIAGDA tALMULA
ansUsslomddmsuansmiianaaenlugied
ladlavinauld dregrau @nsusslevil
Mdusiundeamouununisvuals
avsuszlovifidusdu dedundnuseiu
lun13M 59 Tin NN sAaINnsagLanULeS
wavtnslilavnmewsfonfluisainaen
(Maternity Protection Convention 2000,
Article 6(1)) ldd19z10ussosiensss
riounaon vendinaemyns Srazfeaiuiu
Fruadlaitiosndn 21u 3 vesseldunaiings
lesuneuainaen (Maternity Protection
Convention 2000, Article 6(2))

(3) @nslunisinlvunynsseninedu
Y9311501 Togrnualiuisadariney
Jugndne arslasuanslumeinseninedu
S 1 ads vdewnnidusiedu wie
andrlusnisyharuiiefiarldvnda
s Jaszeiinszmineiuvionsldan
Fluansvheuiddinsgnifududisnan

75

fngoinuiazdinaianslasumouun

Tudraarsnaniniuun® (Maternity

Protection Convention 2000, Article 6(7))
4.2 NVNBAIUTEINA
dmiudnsnisannaenlignUaydd

o

Lilunguunesisusemasing 9 aegideu

LanBuunnguuies1UseinANI gy
6 Uszina laun aniusanssnspeesull
ansgerusnianizuasguaavesiile
anIeI1ans ansnsaudaHSaea Ussna
Jiu uazdsummalaruie Sas 6 Uszina
AlgvinisinurtuiinisSydAaedns
NMTa1AAEATTALLLANANAUATNUTUN
voadsanluudasUssinanslunivglsy
wagviviedes Fadeldfnuagilmiuds
ANUUANANIYRINQMINEIAEITUANT NS
a1Paen NIANATEIANNTUNIIN Lay
ﬂg]wmaﬁﬁ@zﬁasﬁmﬁaﬁaLﬁ%uammw%ﬁm
AABNIUANATRIAVNINUATAIUUADASY
voaussnddlunsiazysema dieiandg
Tfimnuminzauiuusunvesuszmalng
(Sirirat Siriyuwasamai, 2018, pp.78)

1) anwusansisusgeasuil Lo
Wun1@vesoudyy1316r8n19ANATOS
mmL“f]uﬂ,niml,t,azmiﬂaa@um A.A. 1919
e‘ﬁqL‘T;Juamq;é’i’zy,zg']'jﬂé’wmiﬁjumaqmw
Juansnuaznisnaonynsszninelssme
atiuusn Seusenaeosuililaiuszua
NVINEUSIUlARNTE wWAlAiinTIIUTI
wdninueiiierdesiuaninnisdnau
serinautgdanargninalilunguung
A9 9 DU NYVIYFUAINLAZ AL
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Uaonfuuaaeosuil (Arbeitsschutzgesetz)
nguuneUseiueieunde (Gesetzliche
Unfallversicherung) wsziwﬁ’zyzﬁﬁ%’ﬂm
NN5¥19U (Arbeitszeitgesetz) {usu

dmfungrunefiiatesiuEesdns
aAaenYnT anduselertiasAinauwny
ansursanszorliunynsiugnssyly
lUNVUNEANATETALALNITARDAYNT
Ao Maternity Protection Act 1997 1y
sgannsadsfuldldfuansmidgaaut
suldun msandadugninevideninay
(Maternity Protection Act 1997, Section
1) wazansmaadugnirsivihauegtu
(Maternity Protection Act 1997, Section 1)
waglimmunansalnaenyasaIniugning
Tunsdlsing q Redeluil

(1) gninadadumsaniiansainasn
6 Unvineumifas st muauraeeyns
WAz 8 FUANNenaInaenynS

(2) mndunsdinsaaeaisndudes
guatlufiviy 017y N1sraennauiun
nsHIAREN NsAABAYRIABIALYINT I
Tuvauzifiodiu vidensnaenyasineslésy
nsgualufivay szesiain1saindinaen
ansaveneeantuledn 12 dam

(3) Mudilidnea1ugnd1aunsan
figensslutszey 6 SUnvianinenouds
TuivueraeAyns (Maternity Protection
Act 1997, Section 3(2)) uagWuiilyt
Henugnihdathansmiifisraenynsaunt
AU 8 FUANMIVIEIAREA 1130IUNTNLATY
12 &Uaindsnasnnsdainisvens

sgezliateantl (Maternity Protection
Act 1997, Section 6(1))

2) ansgaRiin wzuasguAaVadly
dmsungminelifunsesgninsdady
wsa dnguunenatnduseiuaniussy
(Federal Laws) Sslinydifdunsaaisariu
av3nnsaneine q vesusanuiluldtdy
Junsiluluynig o1fiu Family and
Medical Leave Act 1993 (FMLA) #iléi
fvuaRenfuans fuaraenynsvesgning
Fair Labor Standards Act 1938 (FLSA)
smuaifgafuansnsinliunsgninedu
Guaqmmﬁuﬁuqﬂﬁw usuNUaiRng sy
nanaveanlallaliAvsuarduasesidosdu 4
Afanudndusensinunmdinfifves
usandadugninelfluzesdineuuny
Pviuannaen Welflsuiunmseenngyine
meluiiliiangluunsisvesanizanism

angiua1naenynIU0INININLIAY
nqvineuasuadvlefladunildulifuady
yasansewiniifinguuneimualians
nsaPaenURskNanImgalisg1asiden
Winnuennileaniinguuienaaves
avsgeuidniiled Jsuvaduaesnsd loun
nsdlusn AeyuNanINIINNITHIATIA
LAZNITARBAUATHALLRAKINITAIAAEA
nydifiaes msanileadieduiussuinig
ATUATI (Chutima sittiprapa, 2022, pp.81)

dmfumauianisatnasansiiusn
A0 YITAN MINNTRIATI AL AREAYRS
nauune California’s Fair Employment
and Housing Act 165 1959 muual#ans



amaesuigninadadumsaduszezm
111N Family and Medical Leave Act
1993 Fadungynonansvesanizeiin
Tnormvualsigninedadunisadans
araenyAsURNWmilodInTEezIa1Ung
12 SUnviifisdudn 4 dou lunsdifigndng
FafunnsanuszaunzyIwanInaIn
N9RIATITLAZNIIARDAYNS

druMAuMINIsaIAaeANTafideq
fio Mot sduiussuinisnsounia
nguutsvetwadnesile California
Government Code 310151 12945.2 &3¢
Auadoulefiyanasisatsuiiieatng
duiussuinnnseuaialddnmguiady
nan 12 davi lnegnszybilunguane
Moore-Brown-Roberti Family ﬁ%@ﬁiﬁ'ﬂ
Tude Rights Act California Family Rights
Act (CFRA)

3) @n31¥10413n5 lAgdnSn1san
ARBAYATVDIANIITOIUNINTTIAUITING
yannsALALATIUANT I UM eTaY
Fesimihfimseldnugiunisvimei
msnseuailiiansainasn ansadle
ns19asiansinlusznineiianuie
Tohusiyss MsduasesmsUasnsitluanud
vhauiiegunimeuiovesnsauagin
waznstesiuillviussnundgnidenuin
Argwgustnensaunuantunisidu
11301 Begninemdadenssflulszina
avswenandnsglisunuduasadlitians
amaoaldnudotduiisaiunisainase
wagni1salifioldnequas A, 1999

77

(The Maternity and Parental Leave etc.
Regulations 1999) nd1ife gninands
fanssdiinisaiionsenynsgegald
52 ek eil

(1) gniamdsiiansannasnnsdily
(Ordinary Maternity Leave) 1Juian
Taitfosndn 26 dUni Tnesmundeululiin
Aoufsimunnaen 14 daniuazgndng
neneslavinaulinnuigdmInaInsy
26 &Uanii 1egndrandslduonnaiun
wgdsannineuisivuanaeadunan
ogiloy 21 Ju vivedtgarirdululd
Lﬁaidmu&miﬁm%mwﬁmumaam
uavazfesszyfaimuanafoGulians
a1AAARIY

mnueeIawegninmasiluiuses
PNUINENTONNINUNAHAIATIANTEY
fvuAaIARDALARIRIY Taligning
sefiavsatnaennsdimlulddedielduen
NAIUININNINNUABINTITANTa1AaDN
(The Maternity and Parental Leave etc.
Regulations 1999, Article 4)

(2) gninevdeiiansaiienaoayns
Wiy (Additional Maternity Leave) lag
anusaldansaseidesninnisarlunsdl
yhldledn 26 &awi Weusingingning
nijeuilansanraennsaily wazanse
Susuldavsatraendunal 11 &Uan
AeudUasifiaas munmaen (The Maternity
and Parental Leave etc. Regulations
1999, Article 5)
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(3) 52821381N1581AAAN1ATIAY
(Compulsory Maternity Leave) ael@
untgugide 72 U9NgnNuUIgINRIuaNS
Tun19viau a.a. 1996 mzﬁﬁgﬂ%’wwgﬁq
laisiamsliavEanaeansainl usnguane
MVUALNINNIADIYANNIUNENAS
Tinllauns Wunan 2 davivainaen
y3e 4 dUnnimngnirmdeauiiuriany
Tuls997u (The Maternity and Parental
Leave etc. Regulations 1999, Article 8)

1) as1sufgHiaea dmdunsany
nijslulseimaasisuigdSuaaayldfu
Anuduasedliiiansatnaen ansadle
n529A334 Andinlusznineinauile
Trhusyss msduasesmsUasnsieluanud
vhauieguaimounfovesunIaaziin
n1sAuAsaINITiuwaznsdeaiuilly
gnidenyjuRclemauvianeantele
UNU iRk aUsEIIangvaeusau (Code
du Travail) lngUseuiangvungnsaey
AvunsEEgnaIaInaeaunItl 2 sUluy
nNa1IAe (Sirirat Siriyuvasai, 2018, pp.100)

sULUUT 1 sE8zmnsanaeniunsdl
Uni andndiavsainaenynsnaun1sAaen
6 dUaiuaznenainisaasnynsiiuga
6 dUAM weiszuznanluaIAaRAUAINaY
mM3naenavanauvielitesni 3dUnmila
mndupnulszasrvesgninslsenauiy
fandiunisunndifeafunisdanssd
fuses Bellualviszeznanfigninediansan
mevdadiunniudig auanululszana
NOMUNBLINUNING L1225-16

Yy a v A

il gndneiinthnaedsliuigdng

S = o d'

nsvluduit Saduuanisiizuaiuas
Amuana1figninsaznduidimiusag
desainnsanitensoaynsil uavili
Fuardaussnussiudansn muung
L1225-24

sl 2 nsdldiidaymsuinnin
1 au Tuasfedfugndnamgs vinlv
syozafigninfiaviaresonidiuiu fe
nsddlviflaynseule 2 Au avidnsanla
noulennuanaen 12 dUn1Y uaznds
nspaendn 22 davi saundu 34 dUav
Lwimmﬂuﬂ']ﬂﬁﬁ%ﬁmqmmLLN@&??@LLGi 3AU
FulU sxdidvsannaendeufisimunaaen
24 §Ua " uazudIn1IAaEnDN 22 dUn1
FIUAD 46 FUARRILLINTT L1225-18

5) Usswadidy msliduasosaiy
\uansaniidunssounddulssnadu
WulUmungnunednfaeuInsgIuisey
A.A. 1947 (Labor Standards Act 1947)
Tnedinstmudvsungnirmddassdiaed
(Sirirat Siriyuvasai, 2018, pp.104)

aniandsdsassriiavianaensioule
lavsnnaninAugIsLasiansainasn
geanla 14 dUanii wialunisldans
almaeanaun1IAaen 6 dua1v winidu
n1saaenynsvateauluasIfeiussey
nalunsanraennauNsAaenIzYestdy
14 dUa vt Laziidndainaonn1engs
PaRAYAsLalan 8 dUumriniendinaen
wingalsinny gndnandgeenvaslylyans
AIAABANAINIIAADAYATANNTEHZIAT



nguEnemmueile ¥ngnInamgeiaag
UszasAfiaznduanviauniendsilians
AIAABANGINITARDANILAD 6 FUAI
Uszneuduunndliitadenaiiuindnvaue
muﬁagﬂum’m%’uﬁmawmgﬂiﬁam@afu
LinelviAndunsiedaguain (Labor
Standards Act 1947, Article 65)
UaNLMiolaNdnsarnaennInaid
U9AURET WIBITEADIBUY NN
MellATIAVTBN1ENTIRAAYATNYAIY
s duiethiunimmsrsgunimmie
SUAHUZIIN A TUAUNINAUUUINAYDS
nsEnTNEsIsugiinmunlilungmung
FIPIBFVAINUITANALLAN A.A. 1965
(Maternal and Child Health Act 1965)
6) Uszwasalaanfe ulszinad
dndunfveseudygindienishuases
A duINsAILaNIIARDAYAT A.A. 2000
FafinguaneRlFdygatednsuagniag
seninautednwazgndnelilulssuna
Labour Code ﬁﬁmﬁuﬂgwmmmmu ne
fvunmasg g lunslduseny wey
msiemmsuumLlumsha s ligning
handlduanudasasde Taunmounies
lasuAInauLnUkaEaTaRNIIANANATT
Feuszifuiietestiubesiifidoudnu
IfuniZesdnsannaonyms ansussloviuas
AINBULNY NTu1sanseesliuuyns
Qﬂ%’mqﬁlwmﬂ Labour Protection nan3ne
UTzN1an ) uuN8uIIIUTIUTEINA
aladnie AvusansainaeaynsdInsy
gniefifuunsnnlilu Labour Code g

79

Maternity Leave and Parental Leave
11957 166 09 169 (Labour Code Slovak
Republic) ?jaﬁw%mﬂaamqmgﬂﬂ’maﬁ’a
Sunsdising o il
(1) nsalilugnirsansanansnisan
PaanuAsusTEZNaT 3¢ a1 (Labour
Code Slovak Republic, Section 166(1))
(2) nadigninausiiFeadedidninnam
PaanuRsusTEZaT 37 AW (Labour
Code Slovak Republic, Section 166(1))
(3) nsdlgniraunsmiliiudnyns
desnunienindulunanieafuiians
mAaenynslusrezian 43 dUaii (Labour
Code Slovak Republic, Section 166(1))
deld@nwdenguuneseninssene
WaTANVUIBAIUTZINALANTAUIT UeLAY
ussundainymihiuit o yns
warthewdenuluaiiSeu uddloann
yosdanuiUasuudasly n1siiaglvand
vmthillumsvhaudemFulituaseun
Feldiisananoarlgarelun1snnsedin
Tullagtu fndsiseadugninafiomsels
utemdensounduaryiutiiungen
Tunssanssfiftonnenyns Fewniied
MITNeUdYYTIMIENISIIRNSEeNULUR
foan3lunNIULUL A.A. 1979 Lavoudaya
atufl 183 ThensAuasesm N Tusngm
A.A. 2000 Juiiioliinudunsesninn
fillugniraiiernuvasnfelunsiay
fanimashauda tAnauasnde
lumsvinu uwaglvatainisuigninaids
naenauUszmanig q dnsaudunid
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audgrnlalndnerdunazeyifnig

nguinenglulssmalidulunueudyan
91994 (Sirirat Siriyuwasamai, 2018,
pp.216) FaUszinalnoudinaglalaley
doendunueydyydiiu uinldendey
wumslunsienganefeafuansnig
anmaenvasgnImRabinunses 1wy
ANATEILTINY WA, 2541 lags1aniy
vié’ﬂﬂizﬁuﬁﬁ’@cﬁmﬂﬁgﬁﬁwmum
J1Y1U1INT NY WNSANTIY 2560

5. uSunnirun:aunia:volguaiiuzvold
NOHUIYAUASATIISINIUNSTUANY
Krydaiwonaonuns

dlold@nwnAsafunisudluifianfa
N3e U RANATOTIU WA, 2541
Renfunsudlvavsnisaennaenuesgning
UsznauiunsAinyngvineseninslseine
wazn iU sEmAlun1TANAToENS
NN981AROAYDIGNINNPIIATIAUANTUI
UszinealneAldfinsUd@iufuieiu
dvsatnasnliliaenndosiuoydayyn
ATUTl 183 T1PNEANLANATOIUTINUNAN
Renfudvsamunduinsmuaynsnaenyns
A.A. 2000 \Huszezan 14 dUai vise 98 Ju
Taglauvsliandinaonynslidesndi
6 &Uai vido 42 Su leviinisitussnane
linduhdanizund dwwdn 8 dUam
oM newviondsnaenils wiidefiarsan
89U UNVOINYNUIBANUTZLNALTRUIT

nsUnyalRdvsairaenliunnaeiussnly
ANNLAATUSUNTDILAAZUSEINA T9as
dldluunsUssmainisUygfiietu
AsaNneuARDALAYNITAINAIATEN il
Tunsanléinseunisaaonuasiniiugin
N13AOAYAT W3BNIANITANEIMSUNITAN
finaengnusla vi3ensdiiigninsenavendusn
MuneuAsUATMUAaIAante winlasy
Aadunarlasun195UT0I NN LAT
dnvazn1sviulineliindunse
soguam uaziidedunnifTeufnwiud
WiunUsswalnenlsiinuddyfe ans
Asaiievinihfidanlugiewmiensse
finaenyns 1ileliinedandronssen
Tunsi8ssguas Fudlold@nudfiuifa
Usngindissnissindudildsuansanm
seilgudinuiensguunIinnienisan
319013 A, 2555 Flransdnsmnise
anflorisguanssenlaeyousiengmiiy
fnnonynsinsetu aawildaiiu 15 S
Feludodunnifidouiuinaasiinasl
ingndreilunfilidrsvnng mee
unsidendfoRedaslussu nits
wshlanilldviuihiitnlunsdesguas

an
o
<

A

v o A v e = aa
Ay Usgnaudulledleulafnuifisaia
msAsvaadnlulssmalnedag w.e. 2481
UDT WA, 2565 LAWNUINLSRIINITLAN

voynsivesandusgiunnauaifves
A15150UeY
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fiun: Strategy and planning division of Office of the Permanent Secretary Ministry of

Public Health (2002)

o dy ¥ = < 1 [ =

Aalluad Juiudnsgadsiuinsnig
N9NHNNIELAEIAUEANTNITAIARDAVD

Y aa v ~ 1
andiUalenaliussvnsivedignunnau
Wesanuinsglufininsnisdenaiifaz
MlrUsze1nsionsinisiiantseadty
A =~ o vy o N
508 9 FevilviliuszuInshaeieiions
FAULINTUAULT THalANAIALT I
fiwutesasiiasanliininensuywd
A o v Ao A v a
Nvimtnduiedeulinisusenaugsna
Msviuiutse ULz anAUYingy
FawuIN19luUnN15NIN1999nL39A09d519
PHUARTEVINGT WP Uazgndnaiie
asAnuauUselesuganuwaziu (Win-Win
Situation) Weaiuayulviaulnedignuiniy
wazungdnalinglalunisdngAanaligning

Tnglivanu na1ike

1. astnsudlufinduiefuans
¥941130171A25LATUAINANATOIAY
Sgossuugdunisianisnnzas nszany
119151 48 VDISFITUYEILINTIRNNANT MY
WNSANIIY 2560 Amunanslisg19aning
FeseaUlAnadnivewmdaiiasssialy

a A

ynau Tlgieanagnitamgdiassnnlasu

o

Y va ¥

AIUANATEINIUNTE IV AANATEY
WS99 WA, 2541

2. AISVY18ANTNITAIARDANY
U951 41 Wianse s URRuATEINIY
w.e. 2541 andagiuiidmunligniing
Fudundgeflassdaniienaonynsluiifu
98 Ju vy 180 Ju IneUnygAdn
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“Wigndredadungiinssiiansaniie
AROAYATATIANIIINAY nilasosuundyiu

SuaienasnynsaiunIns1iin
MeAINTINATTUA TN TINATIATOY
AABAYNTAIE

Susmuassanie Didussungnid
lusgnareiuainae”

nsvenednsnisarnaeadu 180 Ju
fuilelanadosfundnainavesesdng
ountfelanuaznesyuiiowinusisenyszvend
fimmualiynsaaslafuunusdediafen
Turs 6 Wow imetsnanilduinlonia
nosvesawduiusMvilmnsauazyns
faneduiugsevinedu Jaagiilvignanevda
laarnaenasuiuakaziisnglaiiieans
Tun19iieagyns (Natsuda Phakham, 2023)

3. psiinunta Al OawazansA7
anunsauwusiuailaniuagainuseoiald
Tuansauiuls fegragu 1159181 5 Loy
fanan 1 ey Tensudsfumilfifierns
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wazAuEnvesyanavEonguyAnatiise
n1silesn1sunases lagaguaneneaiuly
AUTLUBUNISHIBINISUNATDY WazAnyl
NANNITIANIUINITANTITULLALBIANTS
umalulszmndlng 3 Dunmhenuvessy
Ffnthfdnrusnisaisnsussudny
wazimusssuntvlananinuaaifgy
Tunsdnviusnisansisay fivsznausie
NANINNIYAMULEUDNIA NANTIAILAIY
soilles uagvdninemMsUUUTIUAsIaY
Tnedumasnnuduiusuazdvsnaiiiseiu
PINNITANYINUIN TRIUTTIUNIIAI5IEB9
Jaudunusuazddnsnanani1sanyin
USNISAT615ULLAgDIANITURITU

Tutsemalve nanifte asdnmsumaugninds
lnedanunsuniuae IngUsraenlunisdnyi
usmsansnsasz I dulumumaninassidfey
Tun153ATMUINITEIBITUEMUNINNS
drdgyluszueulszandulae dudinalu
NNSIAYINUSNTAN5150UE LABBIANITUINTY
TudszwnalnedTausssuninisidiauwuy
Usgwnsulag wazninyanailtivades
AUTEUUBIANITUMIBULRAINEARYRE
UnUmnThi Sieusssuiinuasutinuy
Tundninaeinazndnnisfidenndasiu
AMULTUBIANISUMIYY FeTIudLATY
TesAn1sumvulfuianusialaauniy
wnnsuniuey rgUsrasilumstadiesdng

AENARY: VSN, TRIUSITUNINIT
B9, N1SIAYIIUSAITAISITUE, BIANTT
UIUU

Abstract

Th iS article aims to study the

which is the pattern of attitudes, values,

concept of political culture,

beliefs, and feelings of individuals or
groups towards politics among members
of a political system, and to study the
principles of public service by public
organizations in Thailand as a state
agency along with being responsible
for providing social and cultural public

services under the principle of equality,

continuity, and adaptability by searching
for relationships and influences on each
other. The study found that political
culture relates to and influences public
services by public organizations in
Thailand; that is, the public organization
to provide public services that conform
with the rule of public service on
principles of democracy, causing public
services by public organization in Thailand

has been democracy political culture.



Therefore, people involved in the
public organization system realize the
roles, duties, and principles of public
organization, which will promote the

public organization to carry out its

1. Unun

TussIHeNISdes (Political Culture)
DudruniswesTmusssunisdsny (Social
Culture) (The Secretariat of the House
of Representatives, 2013, pp.8-13) uag
Wunuusnuvesiauaf Aude waz
AnufAnfiinasenisiruangAnssues
yaraneliTEuuNINIsiiien1sunased
TneAT0UARUTIgANNTTHILAZWUULAY
NNNI5IBINITUNATDN (Pye, 1996, pp.104-
105) Hugunvunilslumsimuniianig
nansiiesnisunases sudieuaiiou
WUULHUYBIATTEULAZUTIVIAGIUNINIS
dleanisunases faztelfnisufiau
YOINUIBITUNTDDIANTNIINTSIED9EAINY
dganmanany (Nidhi Eoseewong, 2011,
pp.114) Inadin1sAnwILaz LU ST
ansilosdeonaudseanidu (1) Sausssy
mamnﬁaumuﬁ%@m (Parochial Political
Culture) (2) TUSTTUNIINITIDILUULE DS
wuulnsia (Subject Political Culture)
(3) TRIUSTTUNIINTI DI UL AU
(Participant Political Culture) (4) Jausssu
N5 snuusaAunanuuu g
(Parochial - Subject Culture) (5) TaIUs I3
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nansiilasuuulnsirauwuuidiusu
(Subject - Participant Culture) (6) TausTsu
nensiiesnuuRLRNELLUUE ATy
(Parochial - Participant Culture)
(7) Tausssun1enIsiilosuuunatiles
(Civic Culture) (Almond and Verba, 1963,
pp.12-32) (8) TAUFITUNNNITLIDILUY
871u1988Y (Authoritarianism Political
Culture) (9) TRIUSTIUNIIASLHBILUY
U158TEL (Charismatic Political Culture)
(10) TUSITUNINITLLBILUUANAUN
a1iifnA (Feudalism Political Culture)
wag (11) Tusssunenisiieswuuguaus
ﬂg’r‘g (Patronage System Political Culture)
(Kriengkrai Charoenthanavat, 2020,
pp.460-466) Vil Sausssumianisidies
fananioalianvusNauNauiule
yenandl Failnnsdnwiuazsiuun
7ldszuaunisiiesnisunasesausa
wuseantdu (1) Tausssunienisiiies
wuulsey1sdleeg laedinannisuazuuian
NN NUIEUNIYU %Lﬁmgwmsﬁma
Arwiduiussznasgivtannvuiognels
8111335 (Kriengkrai Charoenthanavat,
2023, pp.194) Wuveuwalunisiarsan
UszNounIuuanniIsaAg Lok wan
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Uawnyuile (Individualism) vannsexAses
ans1a3n 1w (Protection of Right and
Liberties) anilisg (Legal State) winnns
Hatdead19unuaz AT wids919loy
(Majority Rule and Minority Right) #dnn1s
WUSENEIUND (Separation of Powers)
wazUdNNITHEIUTINNIINITIEBS (Political
Participation) (Chanin Intarapanya, 2018,
pp.91-96) (2) TWUFITUNINITHUDILUY
Tiduuszrdulne wu Saufifinnsunases
TuszusvauysayIansed deiinng
Toruraludnwuganudumianisees
funasesilisrunamensiilesiinuiesiley
Dudunagean Inslianuduiudseving
yaraionausgloviivesusiagene fnsld
1unludnwUARa UG wagiin9ld
grunafidheladhendaishunadiediedlae
Bnrhewdalaifavsiauds Wudu (Chayakomn
Kaewmark, 2009, pp.255-260)
Tunirsunasesuvulszas1sulang
SemthiiddnUssnavils e madavinuins
55z (Public Service) Sadufanssufied
Tupnufuiisveuuasfunssninivesds
flgssdminilionavaussrudanisves
Useznwu uasesagnglavaninaumidfey
Tunsdavhudnisansisae fivsenaudie
NaNI1A18ANNLENDAIA (Principle of
Equality) nénindreausiasile (Principle
of Continue) kagnaniinien1suiuuse

Wasuwlas (Principle of Adaption)
(Nantawat Boramanand, 2017, pp.143-144)
Biszmalve Sporyauksweaninsing
WNEANIIY 2560 UM 76 AINUA
Tsguimisswnisunuauliduluniy
wannIsUSNIAINIstuslesiia’ (Watchara
Klinsuwan, Sompong Saetan and Kriengkrai
Charoenthanavat, 2023, pp.49-78)
IneviignurassgReILiiouastIsmaany
Tunsufoanindaviuinsarsisue
iioUsyloviquuesuszvvu uagiilely
appaednunIsnavesigallug (Modern
State) MuKUIAANITHRILIAIASTRUIMY
(New Public Management) (Peerasit
Kamnuasilpa and Tatchalerm
Sudhipongpracha, 2016, pp.42) 334
N1ININUALATIASIINUILINUYDIT
Tudheusmsdmiunsiniusnisansnsae
yoslsznelneoanidu 4 Uszian loun
d1u519115 $53a1mAY 0IANITUNITVY
wagnulgauvesiguiuulvg (Suwit
Amornnopparatanakul, et al., 2010, pp.5)

Na1LaNIZoIANITUNITY (Public
Organization) Afadaniuuins 5
WA Z YUY EIADIANITURIYU WA, 2542
warfiudlufiuiy ddlismnatgunadans
wihseuvessgiulug iedavusnis
as1szAuderuLaz s suduns
whladninvesdIuIvNISkaLSTIaMAR

6

aeAn1sumsulugIuemienuvesgiosu JuRnundnnisusmsfanistudlesid gaiinig

o o

aRsuseslily

N30 YER0IANITUINTY (RUUN 2) WA, 2559 1R 24/1 Wad



wseuihgnulunAnmual lnemvualn
danududasslurateniu Wy a1unis
IANINITAT AIUNITUSUITIANTITOIANS
AIUNITIANITNSNEFULAZIUU T
#1unisnsrdeutenislunarnieuen
LazuNIATINgUneafuseLiteldly
mMsUfURAsAe Sudelaniludnuasians
YBIBIANITUMTU (Watchara Klinsuwan,
Sompong Saetan and Kriengkrai
Charoenthanavat, 2023, pp.10-11) u#
U51n9191119939910N15AN®1ILATIZAI
paAnsuvvueiagnlfiiuaiesiioly
Inn1siiloslnenisinssesdnisumivy
Flafienudndu wioldfithmune wie
LyifinnsAefidaau sauvsdhenisiiesens
wnsnusslpeUsudsunlouie nsuIms
IAN1999ANT I UNITIANIUSNNTEG1TUE
(The Secretariat of the House of
Representatives Represent the
Secretariat of National Reform Council,
2015, pp.15-19) engAnssunianisidies
N15UNATEII19AY DIINTENUABDTLUU
gIRNITUMTUTIF oYUM saNs S
AelANaNINAIEAINULANDAA UANIN
shenusoiileaayndnitvhenisuiulge
Wasuwlas sudwmalinisdaiiuinig
a15715uzlngasrnisumsululsndlneg
Falailulumuanuisunivas inguseasd
vieRmiulUnRrusIiLay SgUszas
fuvia3e suranansliiiuisTausssy
mqmm:ﬁaﬂugmwuwﬁa UNALTI
gafnwuAgfuuwInLAnve TR TL
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N19NITLEDY LATRANNITIANIUIANS
a1s15uzlavasanisumnsuluussinelneg
Wioduniauduiusuazdnsnavos
TAUSTIUNNSEBIAUNITINYINIUSANS
assuglngasrnsumsululsendlng

2. NSOUADIARINEONUIAUUSSSU
NWN1SIJoY HANN1SIANIUSNS
d181SfU: 1a:99ANISUNIBU
Tuds:inAlng

Hosa1nTausssunienisiilesinig
Anwazdnszuulilaeusngdnnuguuuy
nsiflesnisunases deenaldyunes
Fwannvaelunisfiansan (Kurian, 2011,
pp.1240) wazludruuein1sInviuinag
a1snsaurnuniinsanw Begradusyuu
wasdrmudnauluUssmersaed Ussnauiu
Tuad194n159ATEUUBIANISURIVU
TuUsswalneuasasudunsesrady g
DIANITURIVU W.A. 2542 UN1SANWN
fhog1agUuumhsnuiiaadudass
(9FN1TUMITY) VoUTEINANSLAE LAy
WanUssynalimngauiveannIsumsy
TuUsewmalng Snwanisfvuandninast
ANAYVDINANNITINYINIUINITAITIT U
Tudseinalneianuaaisadanuusyine
dSama feiu iileldnlanseuaiudn
fuguwazansvadludssduiiiendos
ABUNITNANITUIANUTUNUS LA DNTNA
YBYIUTTTUNNNSIIDINUNITINYINIUS AT
a1515uzlagasanisumsululseinelng
Semsfionsan sl

wn
-
(om
P
he)
o
2
p=
(@)
(cw
C
-




92 | 01SASWASIINISIWUAL

0R 17 a0UR 1 UNS1AL - DOUNBU 2567

2.1 A1 “IAIUSITUNIINTSINRY”

AW uvEUR TS TINNN9NTSLTeY
Tuwduusng q fatelud

1) wiyuiidunurAeniedsauaians
Wunisldedurausingnisainienisiiios
AULUULRUNNSALTUT IR ludsaunisiiles
voeUsey1vulusy nsAnwidausssy
N19N15.08998 M TANIIURILUULRNY
AUz useela vimuaR weRNIIUYEN
Uszroulusy Aildvdnasgivilensiles
nsunAsewessuasnelitinnansenusie
S¥UUN5WIB4 (Kriengkrai Charoenthanavat,
2020, pp.450)

2) wiyuvasfiagAn TRUSITUNIS
N191899UTENBUAIEATIT “TRIUSTIU”
fufa1 “msidtes” FadinnsTiaumang
musazeansfivun ey unidnuae
SAUIUBIINEILA TRUSTIUNINSIETB
WudrunidsvosTmusssuniedeaudia
Auieatestunisdlesnisunases 1Hu
WUULKHUNGANTTUYDIYAAAUTONGNYAAA
Pfinauanaude (Beliefs) a1dioy
(Values) uazviriunf (Attitudes) Aifinaszuy
N19199n15UNAT9V89R U (Chayakorn
Kaewmark, 2009, pp.57) I(ﬂamﬁ]gﬂ
ﬂ°mumﬁyuw%lﬁ%’uaw%wamﬂgﬁ‘wé’a
N9UsEIRAENS IUUSITUHEUUSELNE
ANEUT NIUNTZTUIUNITVEDNADUVDIFIAL
Tuszausng q uazannenainjugiuluogng
Rolfles wazdensuUAUANIZIINOLTDS

nswasusdamensdleduusiazyaanan
(The Secretariat of the House of
Representatives, 2013, pp.13)

3) wiyuvasnasliatieny @111
TAUSTIUNNNTIDANRLNY 2 Snvaly
AD ALY NUAY NUBDe Lualiy
fuauiEniindniifiiousingnisainis
N19L3049 (Wichai Tansiri, 1996, pp.19) tag
AINNNIBOEIINII RUIBEL 0TI
0AUAN ANLABTU ANTENYDIAY
TudpusgitiavinadeduiusnniBs g
N19A1518109%8935 wazildnsnasginile
Algguananisillesmefuaunelimiin
nasoilasenansznuluszuunisiiios
n15UNAIDY (Kriengkrai Charoenthanavat,
2020, pp.453) wenant HeinsFnuuas
TAeduely wiu

Gabriel A. Almond ae Sidney Verba
93U18I1 TAUSTTUNIINITILDY U180
FULUUTRAUARAIUYAAALAT AN
Tudeevesynnaiildenisideslugiug
ﬁuﬂﬂaﬁfuLﬂuam%ﬂﬁuaﬁzuumnﬁm
(Almond and Verba, 1963, pp.12)

Gabriel A. Almond &g Bingham G.
Powell 93U1871 TAIUTTTUNINNITLIOS
VB9 WUULKUNNTIALAR 138A143 VT8
nseUTTwaAUlsy Suasvlinisnsein
YDIUAAEUARATAMUVINE YiFER 1SN
Wuanulduideaminisdies’ vesyana
Tugrugiduaudnvesszuunisiies

7

anulindesdieg 3 a1 loun (1) anuliuBewinuanuinionisius (Cognitive Orientations) Ao A3

Anadla uagAuWevesUsEsuiisessuuMTiles (2) Anulidesinuaiuidn (Affective Orientations)



(The Secretariat of the House of
Representatives, 2013, pp.11)

Lucian W. Pye lananfieimusssy
n19n15t809l7 4 Arunuiey lauwn
(1) Smusssumsnisiesfiieadasiuany
slansennuladlinnedavesynnade
yrpaduvesoan Tunsiies (2) Samssu
namsidiosfiiiadostuiinuainesiua
NSRS dviauien1seausuLarAIy
duifussgninadunaseanazlaunases
(3) Ymusssunienisiilesdiiisadeeiu
LAININLAZN1TTIAUAIUANNIINSIE B
Wun158ausuUnsatANSnaaLas NN
Usganau nsen1slgeruraveruliiing
AuLdusyideuiSeusesvaedany
waz (4) Smusssunamsiiiesiiieadeiu
Aruassninfnazaudaduludeny
mal,:ﬁaﬂ‘uamﬂﬂa (The Secretariat of
the House of Representatives, 2013,
pp.12-13)

4) WIYNVDITLUBUNIILUDINAS
UnAsaq Feenauseanidu 2 sUwuulng 9

[

PN

bwid !

(1) TMUSTTUNIINITLUDILUU
Uszasulaeg tindunieldnisunases
luszuoudseysulang vseNidunaasgn
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(Chanin Intarapanya, 2018, pp.91-92)
wanUaanauiey 1 Junannisves
Ainnguaunesssueid Ad1dafanaa
AU BnveInulunyudvesusas
unra lnsuanaazilugmsadnslutinuay
I1Ne Ansdnyana lEsnnlunsiunig
waziasnnlunisuansmuAniy Jusu
Fandnnisiifeiduilavesgaunisal
stionniglinisunaseskas Imusssy
n19n19sileakuulsee15uleg (Chanin
Intarapanya, 2018, pp.92) ot mdn
Jaanvuflon edwwasondiusuiiay
ANUATENTNTIUNUIMTDIIWEY TugIue
Usgyrwuiifidnsiaiainaiuiinguune
Mmun warAusuIiazAUnTEniings
ununveasy luguzgunasesiidosls
Audfglun1TdInvuIn1sansITde
\inauesmaURaANLFBINITYR I ST Y
nann1sfuasasdnsiasaan Ju
vdnmsfilssumsiaandinnganeg
3TN uyudilavBiasnmAne
sRanABuLInauisssufueulHly
ansiasandanuduainalddflaey

a4 v 5ol a - v A v a1 .
B F‘ﬂﬂﬂzﬁﬂ‘ﬂ"lﬂEJ"IﬁJﬂJ'V]Ui%‘UW‘UUlIG]?Jit‘U‘UﬂWiLlI?N e (3) AMUlTLEgeR1uN1SUSELEUAN (Evaluative

Orientations) Ae n1sldnafidadndulaliruiiusng o eaduAsnssunazUsingmsaimemsidies

wn
-
(om
P
he)
o
2
p=
(@)
(cw
C
-




94 | 01SASWASIINISIWUAU

0R 17 a0UR 1 UNS1AL - DOUNBU 2567

wsnldle Taendnnisiveni lagnuiun
TgaAsusenduatsdnualdnes du
Fusenedasnmenidiu Juil 4 nsnge
A.A. 1776 wazAUsenAd e dnSuy by
waznailes asiudl 26 Awnay AA. 1789
Wusu (Kriengkrai Charoenthanavat,
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Wy Msdndelauenguuig nsidde
09AnBUNNNITHOY LaznN1I9aNLd
Usgruid 1wy (The Secretariat of the
House of Representatives, 2018, pp.13-16)

(2) Yausssumeanisilissuuulidu
Uszwnsulae dnifintuniglénisunases
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szandudaidednsouls Wolisunalunis
Unasesynvnegiuyanaiien (Khanapoj
Sittilert, 2006, pp.79) lavddnwue
vosngAnssufiiovyu fail (Kriengkrai
Charoenthanavat, 2020, pp.460-466)
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Usyndifdusiaiuan (Traditional Authority)
g1unalaunanyyIunsilauiivesi
(Charismatic Authority) wazsrwnadilan
munguune (Legal Authority) IagnisiAnsw
Seumulaseadrensteiudayyimiatu
(Weber, 1947, pp.138-198)
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(Chanin Intarapanya, 2018, pp.409-412)
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Anennaduiusludsguiusdnysewieiu
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of Representatives, 2018, pp.14-18)
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2.2 KANNIFANYINUINITAITITOLE

denyudunegsaufududiuaunin
Fnudoedinsdasaszuudunats (Public
Utility) (Voraphol Malsukhum, 2021,
0p.584) iielduselenisiniu Tnedeny
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Function of State) sudunisiasiuiu
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99335 (Secondary Function of State)
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pp.19-20)
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2017, pp.43)
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2) A15ANNIUINITAISITULANY
N13585U18AIUNNIBVDIUNNY LY
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(3) sEUUNVLNE NATIAD UINITANEITOUL
gAeegnelaTzuuNgIIEUNATEILAY
Iasunsitadeanneaunases (Kritsadayut
Maungkorn, 2018, pp.19)
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waziinANUlanen1AlusenI1eusE1vU
45uuins Fedrulngiifuniifivesss
dqunarslunisaniunis esaan
Sytignunaspuaziinalnnisunased aunse
Tggunateruelfien Wy USn1sansn sy
meATusiuag UINTENSITENWNTERATIIY
LAZUSNITEISITUENINANTANYITLAUSIA
Judu waz (2) UimMsanssazseauTiodu
Faduvinisarsisuefifguoununele
aQﬁﬂs‘Uﬂmaamuﬁaaﬁulﬂué’%ﬂﬁﬂ Wil
MOUANBIANNABINITVD U ST Ul UYL Y
Tuilufiunases Wy USNISasISAITAIY
guaudy USNIsaIsITNEAIUFIANLAY
A3ANY WAZUSNITAGITULAUTRAIUGTIN
Wuduy (Kritsadayut Maungkorn, 2018,
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Saetan and Kriengkrai Charoenthanavat,
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(Kriengkrai Charoenthanavat, 2019, pp.19)
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Sukanthamesuan, 2006, pp.52-72)
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Charoenthanavat, 2019, pp.24) ie
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Atladurmaunasesaedn (I3ed) Al Denoyez asTuil 10 nawA1AN A.A. 1974 UazAR Commune de Romainville

Atladumaunasesgedn (e Af Barel fuman asiuil 28 wauaiau a.e. 1954
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Abstract

Th e study on monitoring and

utilization of The project for develop a

evaluation the research

friendly health service system for children
and youth in detention centers had

objective to collect findings from the

research utilization that has been put
into practice in important dimensions
and to develop policy recommendation
guidelines for supporting project
improvement. This research used

qualitative research design by in depth



interview with 17 informants and first
focus group discussion with 18 people
involved in the project implementation
and the second time with 18 children
and youth participating in the project
selected by purposive sampling. The
instrument used were in - depth interview
form and group discussion questions
Which analyzed and perform data
validation by using data triangulation
method.

The results of In - depth interview
were, 1) The informants propose that
the project can carry out its objectives,
Goals had set and perform by followed
action plans. 2) Children, youth and staff
decided together in operation to lead
the goal of creating a desirable model.
3) In terms of the benefits of the project,
it contributes to the improvement of

work efficiency, have a systematic work,
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children and youth showed potential,
motivation, changed in behavior
significantly. 4) There are clear measures
for attending children and youth and
received cooperation from related
networks. As for the results of the focus
group discussion, both groups of
informants suggested that 1) The training
center were operated according to the
objectives which enabling children and
youth to had a better quality of life
and well - being. 2) The activities were
appropriate for the style and needs,
by offering more activities to develop
the potential and aptitude of children
and youth and should have knowledge
transfer between staffs that will make
the activities to proceed continuously.

Keywords: Research Utilization,
Health Service System, Children and
Youth
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Abstract

Th iS research aimed to 1) to

obstacles in the acquisition process of

analyze problems and

the child support grant scheme and 2) to
lead to suggestions for the development
of the child support grant scheme. This is
qualitative research, including
documentary research, literature review,
in-depth interviews, and focus group
discussions with key informants, involving
government officers at the central,
regional, and local levels, as well as
parents who participated in the scheme
and those who met the scheme criteria
but did not participate, totaling of
28 persons. According to the research

findings, implementers and related

organizations perceived and understood
the scheme differently. The criteria for
certifying the status of low - income
households could not accurately screen
the target, causing the political interest
in the community. Furthermore,
difficulties were found in procuring
documents, finding certifiers for income
household status, and experiencing
instability of “Ngcendek” application
system, including a delay in the first
payment of the subsidy. However, the
author suggests that the approaches to
develop the scheme should be in short
term, such as public relations through
online platforms and improve the

stability of Ngcendek application system



and database system of the scheme,
and medium - term, including collecting
registration data, investing in personnel at
regional level. In long term, scrutinizing
fiscal capacity and approaches for
transferring missions to local government

organizations. For the better of
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implementing the scheme and the
improvement of children’s lives.
Keywords : The Child Support Grant
Scheme, Learning Cost, Compliance
Cost, Psychological Cost, Policy

Implementation
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5.2.1 WIAANIIANATOMNISHIAY

NsAuATEIMNIEAL (Social Protection)
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5.2.3 NUf3EUU (System Theory)

noufszuulag David Easton (1955)
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UUJUR (A Model of the Policy
Implementation Process)
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5.2.5 WUIAANITENIINITUTUS
(Administrative Burden)

Baekgaard, M., & Tankink, T. (2022)
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5.2.6 NuEfAIN15AUNU (Principal -
Agent Theory)
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6. vaudYuNINgoVay

Unicef Thailand, Thailand Development
Research Institute (TDRI) and Economic
Policy Research Institute (EPRI) (2019)
Anwi3es “Thailand Child support Grant
(CSG) Impact Assessment Endline Report”
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