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Abstract

The Objectives of this research article were to: 1) study the level of satisfaction towards
the social welfare management for the elderly of Tha Muang Municipality, Tha Muang District,
Kanchanaburi Province. 2) study comparing satisfaction towards the social welfare management
for the elderly of Tha Muang Municipality, Tha Muang District, Kanchanaburi Province classified
by personal factors. The qualitative research was used in this study. The population of this study
is 1,963 men and women over 60 years old in Tha Muang Municipality. Sample size of 400 using
the formula of Taro Yamane. Data were collected using a questionnaire. Statistics for data analysis
are mean, standard deviation, t test, F test and test the difference of the average income is
coupled.

The findings revealed that: 1) satisfaction towards the social welfare management for the
elderly of Tha Muang Municipality, Tha Muang District, Kanchanaburi Province. Overall, it is at a
high level. 2) The results of the comparing satisfaction show that gender, age, education level
and average monthly income are affecting the satisfaction of the elderly towards the provision of
social welfare., health, income, housing, entertainment, social security, family, caregivers and

protection, and network protection and construction. The difference was significant at 0.05.
Keywords: Satisfaction, The Elderly, Social Welfare
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