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Abstract

This study aimed to 1) investigate the innovation skills of the personnel and 2) explore
the relationship between their performance and those innovative skills. The study employed
qualitative methods. The instrument was a questionnaire distributed to 400 respondents who
were the personnel of the private higher education institution. Data were analyzed using
descriptive statistics including frequency, mean, standard deviation (S.D.), t-test, F-test, and the
Pearson correlation coefficient.

The result revealed that most respondents were female aged between 41-50 years. The
majority held a master’s degree, earned THB 15,000-20,000 monthly, and worked in the institution
for more than 15 years. In terms of performance, most respondents prioritized work environments.
It was also found that their supervising offices/departments had clear and practical goals, and
their supervisors supported all personnel. In addition, most respondents could fulfill their duties
confidently and successfully. In terms of innovation skills, most respondents prioritized integrated
skills. The hypothesis testing result showed that innovation skills varied significantly by age and
educational level. All performance aspects were related to all innovation skills with a significance
level of .05. The study recommended that offices and departments put an emphasis on the
development of their personnel’s efficiency under an appropriate work environment and
continuously encourage them to fulfill their duties to meet the contexts of the organization. Such
emphasis could enhance the personnel’s effectiveness as well as innovation skills and maximize

organizational competitiveness.
Keywords: Performance, Innovation Skills, Higher Education Institution
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