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Abstract

The objectives of this study were to study logistics management during the COVID-19
pandemic, including service, logistics communication, purchasing, and packaging. This research
employed a quantitative method, and 400 questionnaires collected data from people living in
Bangkok. In addition, descriptive statistics analyzed the statistics. The findings revealed that in
logistics management during the COVID-19 pandemic, all four aspects served at the highest level:

Logistics communication, purchasing, and packaging.
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