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Abstract

Educational objectives to study: 1) marketing mix factors in using traditional retail in
Chumphon province. 2) the decision to use traditional retail. 3) compare the decision to use
traditional retail classified by personal information. 4) the relationship between market
contribution factors that influence the decision to use traditional retail 5) the market contribution
factors that influence the decisions that influence the decision to use traditional retail, select
samples of 400 people using questionnaires as a study tool and process the collected data. And
using the collected data processed using percentage statistical values, average, t-test, ANOVA
analysis uses F-test, One-way ANOVA, Correlation and Multiiple Regression Analysis.

The result of the analysis revealed that 1) the overall marketing mix factors was at the
highest level, physical evidence, product, place, people, process, promotion and price,
respectively 2) the overall decision to use traditional retail was at a high level, problem
recognition, post purchase behavior, purchase decision, information search and evaluation of
alternatives, respectively 3) gender, age, education level, income and career different people
have decided to use the service of traditional retail no difference 4) the overall marketing mix
there was a relationship with the decision to use traditional retail service in the same direction.
5) the marketing mix factors affecting the decision affecting the decision to use traditional retail
service are 6 aspects: product, price, promotion, people, process and physical Evidence. As for

place, it has no effect on decision.
Keywords: Consumer Behavior, Marketing Integration (7Ps), Traditional Retail (Grocery)
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