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Abstract

The aims of this research were to 1) study the level of logistics management efficiency in
the 2019 Coronavirus Outbreak 2) comparison the interrelation between organization factors and
of logistics management efficiency in the 2019 Coronavirus Outbreak and 3) study factors affecting
logistics management efficiency in the 2019 Coronavirus QOutbreak. This study is quantitative
research using questionnaire for data collection and the sample population is 400 enterprises
from small and medium enterprises which register at the Office of Small and Medium Enterprise
Promotion (OSMEP) by using system random sampling.

The result found that 1) The level of logistics management efficiency in the 2019
Coronavirus Outbreak is the highest level for overall. 2) The difference in number of staff and
performance duration affect the difference in logistics management efficiency in the 2019
Coronavirus Outbreak. 3) The logistics performance factor affects the difference in logistics
management efficiency in the 2019 Coronavirus Outbreak in term of packaging, selection into the
location for factory and warehouse management, warehouse management and transportation.
The hypothesis test found that logistics performance affect logistics management efficiency in the

2019 Coronavirus QOutbreak in statistically significant at 0.05 level.
Keywords: Management Efficiency, Logistics, Coronavirus 2019
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