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Abstract

The objectives of this research are: 1) to study the level of satisfaction of citizens with
the quality of services of "Robot Sawadee Nurse" for people using services at Chaiyaphum
Hospital Chaiyaphum Provincial Administrative Organization Area, and 2) to study the needs
of the people towards the service quality of "Robot Sawadee Nurse" of the people using the
services in Chaiyaphum Hospital Chaiyaphum Provincial Administrative Organization area. This
research is a combination of quantitative and qualitative research. The sample group consisted
of 400 people using the services of Chaiyaphum Hospital using the W.G. Cochran calculation
formula. The tool used was a questionnaire and data analysis using descriptive statistics. The
qualitative research section uses documentary research and in-depth interviews. The
population includes doctors, nurses, and medical personnel at Chaiyaphum Hospital. Ten
experts with knowledge, understanding, or experience related to robots have specified and
selected important information. The data was analyzed using content analysis.

The results showed that 1) the level of satisfaction of citizens with the quality of
service of "Robots Sawasdee Nurse" in all aspects was a high level of satisfaction in every
aspect, and 2) the level of demand of the people towards the service quality of the "Robot
Sawasdee Nurse" overall the market was at a high level. Every aspect of "Robot Sawadee
Nurse" should have higher potential development in providing services to patients by
improving the robot structure in terms of movement. And how to use it so service recipients

can easily understand and use it.
Keywords: Robot Sawadee Nurse, Satisfaction, Citizens
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