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Abstract

This research aims to study 1. To study professional skills and management that affect
the decision to choose a quality accounting office in terms of convenientand fast contact. 2.
To study professional skills and management that affect the decision to choose a quality
accounting office in terms of reputation and image. 3. To study professional skills and
management that affect the decision to choose a quality accounting office in terms of
reasonable price. 4. To study professional skills and management that affect the decision to
choose a quality accounting officein terms of location. This research is a quantitative research
using a sample group from a group of quality accounting offices that are registered with the
Department of Business Development. The Yamane formula was used in 216 sets. The
purposive selection was used. The instruments used in the study were questionnaires. Data
analysis, frequency, percentage, mean, standard deviation, and multiple regression analysis
were used.

The research results found that 1. The mean and standard deviation of convenient
and fast contact were at a high level, with a positive impact on decision making in terms of
convenient and fast contact. 2. The mean and standard deviation of reputation and image
were at a high level, with a positive impact on decision making. They are important factors
that help build trust and confidence among customers. 3. The mean and standard deviation
of reasonable price were at a high level, with a positive impact. They are important factors
that attract customers and help them decide to use the service. 4. The mean and standard
deviation of location were at a very high level, with a positive impact. They are factors that

make quality accounting offices convenient to access and impress customers.
Keywords: Skills, Management, Quality
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