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Abstract

This research aims to 1) study the performance and environment that affect the
efficiency of tax collection in terms of increased tax revenue of the Revenue Department
Region 4, 2) study the performance and environment that affect the efficiency of tax
collection in terms of accuracy and completeness of the Revenue Department Region 4, and
3) study the performance and environment that affect the efficiency of tax collection in
terms of inspection and monitoring of the Revenue Department Region 4. The research is a
quantitative research. The sample consists of 1,586 tax collectors. The stratified sampling is
consistent with the number of Revenue Department Region 4 in all 12 areas and the
accidental sampling is selected. The sample group is calculated using Yamane's (1973)
formula, resulting in a total of 319 samples. The questionnaire is used and the data are
analyzed using frequency, percentage, mean, standard deviation, and multiple regression
analysis.

The research results show that (1O0fficers have high knowledge and understanding of
the management policy, resulting in increased tax collection. Good service and
communication between officers and taxpayers clearly increase the efficiency of tax
collection. (2The environment that is conducive to work, such as modern information
technology, helps increase the accuracy and completeness of tax collection. (3Effective
inspection and monitoring is benefited by effective communication and supported by
technology used in the office, making inspection and monitoring more flexible and accurate.
And the results of the hypothesis testing indicate that the work performance and

environment have a statistically significant positive effect on tax collection efficiency.
Keywords: Work Practices, Environment, Tax Collection Efficiency
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