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Management of Proactive learning to improve the quality of Early Childhood

Education for 21st century. (P0024)!

Sonthaya Sengsong

Rajapark Institute

Abstract

Main purpose of this research is to study the strategy of building up the management
system and evaluate the strategy of management in Private Education Institution of Early
Childhood Education. This qualitative research was support by open-end question questionnaire.
There is the implement of rules checking by the 3 experts including Board of Institution, Lecturer
and Bangkok Metropolitan Basic Education Commission. The research is specifically focusing on
19 private schools and using 50 people to analyze and descript. The result of this research shows
that The Management of Proactive learning for developing quality of Early Childhood Education
of 21st century must implement the vision, short term target, long term target and must create
the strategy of Education Management in order to consistent with target of Education in 21st
century. Everybody require to study from Early Education to Higher Education and to the rest of
the life is 3r x 7c3r by using evaluation of internal and external quality from Office of the Higher
Education Commission and aim to standard or expect quality that must affect to student by using

Ordinary Flag.

Keywords: Proactive Learning; Quality of Early Childhood Education; 21st Century.

! This article is an article from The 5th Greater Mekong Subregion International Conference (GMSIC)

2018
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Problem Condition

A new trend of education in 21st century is moving forward to Creative Thinking Skill,
Information, Media and Technology Skill. In the Education Management which the entire of the
lecturers must apply the Technology and Information as the Instruction Media for their instruction
that can be reach out rapidly to the huge amount of students and aware of the realistic context
and integration by using incorporation of interdisciplinary instruction. Using The Project Work as
a base to develop the objective overcoming and using the tools to evaluate result of appropriate
learning (As cited in Sanrattana, 2013). Paradigm of learning is very important to manage the study
to develop for the infinity of knowledgeable for new generation and be able to continually drive
self-development in every dimension. Education Management is the instruction process for
learning of all learners which target to respond the learner to maximize their self-study (John
Dewey, 1859-152). Lecturer should change their role from only teaching to support, encourage
and help learner to gain and create their own knowledge.

The nature of learning in separate portion should enhance more integration to get the
learner connect to the knowledge and build the holistic knowledge to connect with routine life
(Rung Kaewdeng, 2540, page 146, refer in Tissana Keammanee, 2556, page 186-187). James J.
Hacman Nobel Prize Economist mention about investment of develop early childhood is the
worth investment and return benefit to the social in long term period. The return on investment
is 7 time profit in the future. It is the enhancement of national human resource quality and
decrease loss ratio that potential to happen in the future and UNICEF is the part of United Nation
which help support humanity, health development including life standard including life standard
of Mother and Child, and children in developing countries indicate that children that were take
care appropriately by their age will have more skill of physical, Intelligent Quotient and Emotional
Quotient higher than standard level and lead into the opportunity to continue study at Higher
Education. These make them become high quality labor with high wage. Affect to decrease
number of criminal or social problem (James J. Heckman). School is one of intellectual cost.
Humanity learning is learning by observation and imitation that cause from interaction between
learner and environment in the social which learner and environment reflect the influence to
each other’s (Bandura 1963). Education for develop the student to have good attribute by
empowering to manage knowledge and make all level of human resource educated, moral, ethic,
ability and skill that can apply to variety of practices and have creativity that be able to live in
the social normally. The mission of institution is very importance in this globalization in the social

of rapidly change. Educations Institution has to prepare and develop our human resources
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therefore necessary to adjust way of thinking and continue to operate with excellence in order
to provide support with effective quality of human resource developing.

Social policy of quality education should target the interesting at primary school children
because it is the age that can be adjust easily to environment. Direction of the policy should
target to how to take care of children and manage of appropriate environment while pay respect
to family institution and need to aware of culture differently while aware of verity in Thai society
to produce quality teacher. The research found out that indicator of good teacher is
professionalism, focusing on learner and has the teacher license. Therefore quality teacher needs
to support learning of learner to gain knowledge both academic knowledge and skill of living to
make the learner be the complete human. Because children today is the age that very important
to plan for the personality foundation and develop self-intelligence in order to adjust with the
environment. Assimilation and adjust the structure of intelligence as per the environment to
create the equilibration to develop learning and teaching of primary school children nowadays.
This is the urgently of education development to prioritize with Management of Proactive learning
in order to develop the quality of Early Childhood Education for 21st. That is the development
at the foundation that can be lead to civilization of Thailand. Development of Technology and

Information that can be change all the time is the reason for this researcher.

Propose of the research
1. To study the strategy of Private School Management for early childhood
2. To create the strategy of Private School Management for early childhood

3. To evaluate the strategy of Private School Management for early childhood

Repetition of literary

Early childhood is the word stand for children from new born age to 6 years old. Early
childhood is the age that their quality of life including physical, emotional, social and intelligence
are fully start (Massoglia. 1997: 3) which the committee of the research “Manage of service for
early childhood center” (Office of the Education Council) mention in result of this research that
“early childhood” mean, 1. Children that are include in Children Nutrition Center, day care
nursery, children developing center or know as early childhood center. 2. Children study in
Kindergarten 1 and 2 at Private Kindergarten School and Public Kindergarten School. There are
children age from 3-6 years old in general for those school that open for early childhood “The

Management of Early Childhood Study” mean the Education Management for children age from
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new born to 6 years old which this Education Management will have the special character
different from other education level. Children in these ages are very important to build the strong
foundation of their personality and intelligence development. There are so many different names
for Education Management for early childhood. Which each program got their own method and
character of activity management and there is the new target to help develop children in many
different ways. Management of early childhood education should be the part to fully support
children development. Concept of Education Management for children of this age in every model
should have the essential that (Massoglia. 1997:3-4) was said 1. Promote development in every
part starting from new born to school children. 2. Promote foundation of healthy for children
since the beginning which including children with retardation. 3. Environment of the family should
contribute growth of children develop in every part. 4. Parent should be the first teacher for their
children. 5. Impact from the family play the most important roll to the progress of childhood
development.

Arnold Gesell (1880-1961) is the American Researcher who establishes The Institution of
Child Development at Yale University during 1930 — 1940. He have explained his theory about
growth and development of children that growth of children including physical, tissue and organ.
Each function of our body and behavior that appear are the exact form and happen step by step.
Experience and environment are the second elements that fulfill all development. Gesell believe
that Maturity determine by our genetics and appear in every children since they was born. This is
the important thing that make the children of each age get ready to do anything as per their
maturity or preparedness may not happen in that age. Environment will effect to development
of children.

Arnold Gesell mention about Maturation is the change of pattern and shape of behavior
that cause from genes and preparedness of muscular and nervous system that will show up in
an appropriate time which will go align with the program that pre-assign by genes, skill and
behavior that similar to each children and show in similar time and Gesell use the word “Cycle
of Behavior” to describe this situation.

Gesell and team study development infant and teenager, from newborn child to 16 years
old by spot the behavior from the movie and interview of the parents and grouping the
information as the personality profile into 10 fields.

1. Nature of moving of Big and Small Muscles

2. Personal habit

3. Emotional Expression
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4. Fear of dream

5. Self-assured of sex expression
6. Personal Relative

7. Playing and spend free time
8. Learning

9. Ethical

10. Philosophy.

James J. Heckman recommend that Determination of Study Policy which the policy must
aware of 3 main cores that are

1. Success in our life not only depending on cognitive skill but also depend on non-
cognitive characteristic such as physical health, mental health and include intention, carefulness,
motivation, self-assured and characteristic of emotion and others characteristic of social as well.

2. Cognitive skill including Social and Emotional Skill of human develop during early
childhood age and these development will good or not good depending on environment of
family so equality of education must priority consider to life quality of family.

3. If public policy target intervention during early childhood age that can decrease result
from lack of opportunity and able to develop cognitive skill and comprise with social and
emotional skill. Apart from early childhood intervention, the big policy should have intervention
as well. In order to contribute the benefit of to our people except the main point that will be
include in the base to determine Social Policy and Education.

Idea of development of education quality and idea for develop the skill in 21st century
are the evaluation of external early childhood education quality (2-5 years) that was determine
the index into 3 group including group of basis indicator, group of identities indicator and group
of support indicator to consist with National Education Act B.E. 2542 (volume 2.) B.E. 2545 and
ministerial regulations about standard rules and the way to guarantee quality of education B.E.
2553 number 38 which mention to The Office for National Education Standard and Quality
Assessment to evaluate external quality of each Education Institution by using National Standard
of Study and include the rules as follow

1. Standard that speaks about result of education management in each level and each
kind of education. 2. Standard that speaks about the Management of Education 3. Standard that
speaks about management of learning and teaching that focusing on learner 4. Standard that
speaks about the guarantee internal quality is the evaluation of result from education

management in order to check quality of place of education by department or external people
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of that place of education in order to develop quality and standard of education for the better
education place.

This principle has to start from the education place that has internal warranty system to
plan for their quality development. They must improve the quality and implement the self
evaluation then they can get the evaluation warranty external quality by Office of National
Education Standards and Quality Assessment. Office of National Education Standard and Quality
Assessment will consider and investigate from the internal quality of education place. Evaluation
of internal quality and external quality should congruous to each other and in the same direction
because the propose is to target on the standard or quality that expect to be happen to learner.
The goals of this evaluation for external quality of teacher in 21st centuries must base on less
teaching and learning more.

Learning in 21st century has to get through the technical matter to interactive learning of
“21st century living skill”. This skill can be teach by the teacher but the student must learn by
themselves or say also teacher does not need to teach but must create the how to learn and
facilitate in learning to make the students learn from the real practicing. So that learning will
happen from their heart and brain. This learning call PBL (project base learning). PBL using 21st
century living skills that is main subject are Mather language and World language, Arts, Science,
Geographic, History, Mathematic, Economic, Country and be good inhabitants. The 21st century
living skills should have the information skill and technology skill including 1. Knowledge of
information 2. Knowledge of communication 3. Knowledge of technology. Life skill and
Occupation skill are 1. Flexibility and Adaptable 2. Creativity and Self assure 3. Social skill and
Multi-culture social skill 4. Productivity and Accountability 5. Maturity and Responsibility by using
pattern of quality development plan of education management.

It Clearly see that the developing plan of education management very important to
internal quality warranty systems of education place and management of proactive learning for
develop quality of education for early childhood of 21st century. Vision, long term goals and
short term goals must be set as the direction of operation. Empowering to making decisions for
personal, encourage learning activity for personal and making the plan to follow up the progress
and evaluate results of work to adjust and improve as the strategy of management due to sharing
and improving of vision together is the character of school that successful in managing (Glickman,
Gordon and Ross-Gordon, 2001). Education management to match with the Education goals in
21st century that everyone have to learn from early education to higher education is refer from

developing plan of education management and will be the communications elements for all



113813553A805 WnInerdesrvagadugiiun U9 1 adud 2 nsngiau-suanau 2561 71 R

concern including management of education place, teacher, learners, committee of education
place, parents, community and concern unit to get the knowledge and understanding in
management of quality that show the clear target goals and clear operation direction. Also have
process to practice that lead into target direction that base on the education place as the core
by the Incorporation and responsibilities of people in the education place through the supervise
and support from the management.

Development of education quality as per the target of education management in 21st
century Wijarn Panich (2555) said that thing that everybody have to learn from early education
to higher education and the rest of the life is 3r x 7c3r including 1. Reading 2. Writing 3. Arithmetic
and 7c including 1. Critical thinking & problem solving 2. Creativity & innovation 3. Cross-cultural
understandings 4. Collaboration, teamwork & leadership 5. Communications, information & media
literacy 6. Computing & ITC literacy 7. Career & learning skills. So skill of the people who need to
be the person that prepare knowledge worker by the teach for student have to completely
change themselves to be “teacher for student in 21st century” not teacher for student in 20th
or 19th century. Teach in 20th and 19th century prepare the people for manufacturing but
education in 21st century is different because it must prepare our people to be the knowledge
worker and person that ready for learning no matter what career they are. Human in 21st century
must be the person that always ready to learn and working that use knowledge although they
are a farmer, they must ready to learn and use the knowledge apply to their job. So the most

important skill for 21st century is “Learning skill”. (Wijarn Panich 2555, online)

Regulation of research

In this study using quality research pattern and the tool is questionnaire. Character of
open-end question questionnaire is to make the interviewees feel free to answer and able to
show opinions and share.

Group of main interviewees

Collecting of quality information will use open-end question questionnaire and in-depth
interviews personally to get the important information including 3 groups from 50 persons

1. Group of Private school management team 19 person

2. Group of Private school teacher 27 persons

3. Board of basis education commission in Bangkok metropolitan for 4 persons
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Scope of research

The specific random to group of school management team, teacher including private
school for 19 schools that get the warranty quality of education from Office of standard education
which majority of the schools located in the community area with convenient transportation

Process of research

Process number 1 - study strategy of development of effective small size schools that
come from specific random check with the group of schools management team, training and
board of basis education place from small size schools, mid size and big size for 19 persons and
afflicted in early childhood education area of Bangkok metropolitan for 50 persons

Process number 2 - build the strategy to develop management of effective early
childhood private schools in Bangkok metropolitan from professional for 5 persons

Process number 3 - evaluate strategy of effective early childhood private school

management in Bangkok metropolitan.

Analysis results

Analyst information from the document, text book, article and concern research by
synthesis and apply information to questionnaire and after that give the questionnaire to the
expertise to make sure the question support the propose and the results found that the research
be in line with the propose so it is able to start collecting the information and apply the acquired

information to propose

Research

1. Strategy of management of early childhood private education place

The strategy show that long term proactive learning to develop education quality of early
childhood in 21st century have to do the vision, short term goals and long terms goals in order
to be the direction of operation, empowerment of making decisions, support learning activity to
all Human Resource and plan to follow up the progress and evaluation of work to bring the
result to reconsider and improve. This is the strategy of management that come from
incorporative vision and continue adjust the vision are the characters of schools that success in
management (Glickman, Gordon and Ross- Gordon, 2001). To empowering in making decisions for
exchanges the responsibilities of operation results to that Human Resource is the main factor that
effect to succession of accomplishes management (Tipawadee Meksawan, 2543).The

management of education to ¢o in line with the goals of education in 21st century that everybody
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must learn since early education to higher education and rest of the life is 3r x 7c3r that is include
reading, writing and arithmetic. The 7c are critical thinking & problem solving (Judgment thinking
skill and problems solving skill) Wijarn Panich (2555) mentioned that Judgment thinking skill and
problems solving skill are including creativity & innovation, cross-cultural understanding,
collaboration, teamwork & leadership, communications, information & media literacy, computer
& ICT and career and learning skill.

2. Building the strategy of Management in Early Childhood Private Education Place

Found out that the management of Early Childhood Private Education Place has to
operate follow to the early childhood education warrantee plan from the Office of Basis
Education commission that are including content, course, education place, learning experience,
learning process, Support learning, Measurement and Evaluation,HumanResourceDevelopment,
Administration Management and result of quality evaluation both internal and external. The target
goals is for develop quality of education standard of education place. It is require annual
developing plan of education place by setting up the concept, principle and participation of
human resource in education place, learner, parents and community.

It is also include the use of result of quality evolution both internal and external, use of
budget and resources, use of external knowledge resources and education in 21st century.

3. Evaluation strategy of the Management in Early Childhood Private Education Place

Found out that the evaluation of Early Childhood Private Education Place has to consider
and investigate from the result of internal quality evaluation of education place. Internal quality
evaluation and External quality evaluation have to go in the same direction. Because it is target
the good standard or expect quality to happen to the learner. Propose of external evolution by
using eroup of standard indicator including

1) Children has appropriate physical development

2) Children has appropriate emotional and mind development

3) Children is ready to study in the next level

4) Effectiveness of learning experience that mainly focusing children

5) Effectiveness of administrative management and development of education place

Discuss to the result of the research
To planning the strategy to manage The Early Childhood Education Place, the
management has to create vision, long term target and short term target in order to be the

operation direction. The empowerment to make decision for human resources, support to have
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the operation and learning activity for human resources and make the plan to follow up progress
and evaluate the work in order to improve the operating of early childhood education will help
support and maximize the development of children.

The result of success from the research procedures two round found out that achieve the
target of project in every part because these target goals are clear for all that responsible and
create target goals to the same direction of mission that education place have to apply to practice
in realistic which go in line with the idea of Prachoom Rodprasert (2545). He said about the
effective strategy to develop quality for small school that there is the practice follow the strategy
of administrative management, strategy of teacher development and education human resource,
strategy of corporative network building. The three strategies have same important, it may be
because of Management of the school, teacher, Board of Basis Education Commission or all
concern with education has knowledge, ability and high experiences about making strategy for
effective quality development of small size school which go in line with the idea of Visut
Wijittpacharaporn (2547, abstract). He has research the strategy of development about
Decentralize Education Management in basis education place follow to the National Education
Act B.E. 2542. The research show that strategy to achieve the work of administrative management
of education for target of education in 21st century that everybody require to study from Early
Education to Higher Education and to the rest of the life is 3r x 7c3r including reading, writing and
arithmetic. It is also including communication skill and aware of media, computer skill and
technology information and communication, career skill, learning skill, judgment thinking skill and
problem solving skill.

Design of up to date instruction media by let the children be the center of learning and
investigating. The create of effective strategy of early childhood private education place
management in Trang have to operate follow to the quality warrantee plan of early childhood
education.

Suggestion

From the study can be suggests as follow

1. Focusing on Management of Proactive Learning to develop education quality of early
childhood which

should have the process to reconsideration working plan and human resource training in
order to know the current change of Technology and Information. To use the digital media

instruction is require for education in 21st century
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2. Vision lesson should be distribute to student to be able to operate in many channel,
including

CD records or upload to YouTube or WWW that can upload information for example
Facebook, Google Plus or create the online classroom in Facebook, Line or Blog.

3. Add more learning channel for students while teacher able to design the media
instruction that suitable with the subject in many way such as Game lesson and online multimedia
for example Khan Academy, ted-ed http://ed.ted.com/, youtube education for universities,
academic earth, videolectures.net, webcast. berkley, mit open course, itunes-u, neo k-12,teacher
tube which have the tools to support the creating of media instruction by themselves such as
kmutt Ims (by kmutt library), camtasia studio (pc) or camtasia for mac, jing, snagit, screenflow,

screencast-o-matic, screenr, educreations, screencasting
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Abstract

The objective of research entitled Factors Affecting the Efficiency of Budget Disbursement
for 2013 Fiscal Year of Department of Lands were to study the factors that affect performance of
Department of Lands in executing budget disbursement for 2013 Fiscal Year, and to propose
suggestions to improve efficiency in doing so. This study was a quantitative research. The
questionnaire was used as a research tool. The population consisted of 140 officers from Planning
Division, Finance Division and Supply Division (for procurement and party conventions and
Construction Management), Department of Lands. Statistics used to analyze quantitative data
were frequency, percentage, mean for testing the hypothesis, to evaluate the relationship
between variables using statistical analysis, the chi-square test and the correlation coefficient,
Gamma for the direction between variables with level of statistical significance at .05.

The findings were the performance level of the 2013 budget disbursement of Department
of Lands is low. The factors associated with efficiency of budget disbursement for 2013 Fiscal
Year of Department of Lands and other factors were the duration of the operation, the work plan,
job skills, work in progress, regulations relating to the operation with the level of statistical
significance.05. But levels of education was not affected the efficiency of budget disbursement

for 2013 Fiscal Year of Department of Lands.

Keywords: The Efficiency of Budget Disbursement, Department of Lands, 2013 Fiscal Year.
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Abstract

This research aims to study the factors that influence behavior on the demand side
perspective, the decision to use the services of the bank deposits. Phromphong branch The
relationship between personal factors. And factors that influence attitudes and behavior that
affect the demand for the services of the bank deposits. Phong branch The research methodology
used was survey research (Survey Research) by collecting information on customers who use
banking services at a sample questionnaire of 400 people were analyzed by frequency,
percentage, standard deviation and. The F-test or chi square, which used T-test results showed
that.

(1) On the demand side, the attitudes, beliefs and ideas about savings deposits overall
are believed by many to believe. The savings is to build financial security for themselves and
their families on many levels. Return affect the decision to form a moderate savings. And believes
that the return on savings in the system is definitely more savings out of the system at a high
level.

(2) Attitude demand side, the overall mood and feel confident that the state of
confidence in the savings bank deposit at a high level. Believes that the brand image and
reputation of the bank is reliable in high level. Believes that the process of serving the deposits
of banks with ease. / Fast / simple and effective at a high level. Believes that there are a variety
of deposit products attractive in the medium. Bank staff are enthusiastic and believe in providing
facilities for counseling and help fix the problem, including employees with knowledge about

bank products as well as high level.

Key words: Attitude, Demand, Influence, Behavior.
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Abstract

The purposes of this research was (1) to survey general information, size and type of
private hospitals in Thailand (2) to study total service quality, market orientation, marketing
innovation towards performance of private hospitals. (3) to analyze the causal of total service
quality, market orientation, Marketing innovation towards performance of private hospitals.
Samples consisted of executive officer of private hospitals in Thailand. Sampling was done of 885
people. The anonymous questionnaires of sixty-four items of five-point Likert scale. The data
received were calculated and analyzed using descriptive statistics (frequency, percentage, mean
and standard deviation). The path analysis was used to test the hypotheses. The Structural
equation modeling: SEM was used to test performance of private hospitals model

The results of the study showed that (1) most samples are manage small private hospital
size with 10 — 100 beds and private hospitals of treatment of common diseases (2) total service
quality, market orientation and marketing innovation direct and indirect to performance of private
hospitals. Model of total service quality, market orientation, marketing innovation towards

performance of private hospitals.

Key Word: Causal Relationship, Performance, Private Hospitals
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Abstract

The purposes of this research are that to: 1) study the role of Thailand's food conservation,
a cook in a large hotel in Bangkok, and 2) to identify factors associated with a role in the
preservation and dissemination of food cooking in Thailand of a large hotel in Bangkok. The
population in this research was the cooking Thailand in a big hotel with restaurant Thailand in
Bangkok. There were a number of rooms from 150 rooms to 127 people. The statistics use were
analyzing frequencies, percentage, mean, standard deviation, chi-square (X2) and pearson’s
product moment correlation. The analyzed statistics were calculated by computer program called
Statistical Package.

The results showed that the relationship between the factors of the personal role in the
preservation and dissemination of food cooking in Thailand of a large hotel in Bangkok by gender,
age, education, and work experience will have the statistics level at .05 .That was educating study
found no correlation, the level of statistical significance. 05.

The relationship between motivation to perform the role of food conservation Thailand's
cooking in a large hotel in Bangkok by the success of the work of individuals, the nature of the
work no relevance. That will has been regarding the respect responsibility work in progress and

environmental work. The relationship between the level of statistical significance. 05.
Keywords : conservation and promotion, Thai food, the cooking.
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Abstract

The purpose were to study the client satisfaction with the Thailand Post Company Limited,
to study the staff’s attitude towards the operation of the Thailand Post Company Limited, and
to study factors affecting success of financial Service at Thailand Post Company Limited. This
study was a mixed research. The samples were separated as follows; Group 1 consisted of 388
clients, Group 2 consisted of 196 staff of Sam Sen Nai Post Office, and Group 3 consisted 12 front-
line officers, Vise President, the Assistant Vice President, the Head Postmaster of Sam Sen Nai
post office, and Senior Managers of the division. Using questionnaires as tools for qualitative
research and interviews as tools for qualitative research. The results the study client satisfaction
with the financial services of the Thailand Post Company Limited showed that the client
satisfaction was generally high. The study of the staff’s viewpoints on the performance of the
Thailand Post Company Limited showed that overall opinions were at the level of ‘agree’ with
such points. The result of interviewing the executive level management including the Vice
President, the Assistant Vice President, the Senior Manager of the division, and the Head
Postmaster of the post office showed they agreed that the key success factors leading to the
achievement of financial services should consist of organizational policy, information technology

system, quality of service providing, and human resource management.

Keywords: Customer satisfaction, Key success factors, Financial Management.



11381353A805 WnInedesrvagadugiiun U9 1 adun 2 nsngiau-suanaw 2561 123 R

UNUI

[ '
= =l

n1saniugsfalutagiu d6nsnisudeaduiiasdu welvissdnsarunsaadiamanisandunuli
Juluaudmaneiiasld varenissuihuinnssuniuaiodiungislun1sufifeau souviednig
USuussnaunmegsiaiilos iiveiviusielanlugalan1fdni anunsanevauemnidiuunisiddinuag
ANUADINITVBIHUTINA NIGAN15IUNUNAYNTA1) WieaTIaaLaneglivilon e sz
wansinazansanegaIuul lfuinsliiundentevselduinisivesdns saudenisuinisimile

U & oA Ay = v & A

Anumanindudengulnaianudeinislueeegs

31NNy atulun1sandugsianingn wiieaunneg edesimuinisiiusnisnlivg el

a v a @ @ =% a o [ g Y a & v a Y oa =
UIN1smunsiiu Aidunidluuinsniinsudetugs sngliusnsiiluanidunistu uagdliusnsi
flganrdunisiu legdunisiiusnsifiaunnieaseanuisnelalviugldusinis nmsvigsnssuau
a a & a a o a ) o a aa Y a N o N -3 |

N33 fatdugsiausmsnidueesiunsaiiuiinvesiuilan wazldnsnsudatuiiasduegis
sotias HUsENauNsUT UL LAV NETRITUAUABINITVRINITUITNTUAL ALY

Azgwazwnldugsnalsudldvedan anadausunaumulusedldnsiusulaganainaina
Luswald (Universal Postal Union) wudnnmsadlul 2554 Ysunaaennevianeludseimeuas sening
Uszina  vialan WeaSeuiisuduliiniuunanasiesas 3.7 Gedulugilunisanasvesannune

& 1 oA a A | o a )

melulsemeasazilunisanatedssdaiiiowann 5 U inuun Tudunnizuaswunliugsfalusudidlng
Tul 2555 U3t lswdldlve $1in (Uam) Sasdndiununelddadeiniluguassanonisuimsnulin
ssiduanunsaimaasegafisuiluimainumgnndeluvansl 2554 anuiamdniavalulagnginig
Waegwasazauisaddsiiuiiangg ldaseuagud aduvinismaunuiiddey aunsnlu
SumesilannuiigaanidrunfiunumludiausydriunndWunazagyibingfnssuvesduilan
Wasuwlaudgyavesdianesulal affuTunanuiulsvaldnanasiosas 3.7 Tl 2554 uazd
wnltuanasedsnaiiios yaufwwildugsialuswaldlnglud 2555 Alasunansznuainauinamging

aaa @ 1 < ] Y a 1% N e v ' oA )
walulagndniswauiegesinil dwalivsuianuiulsvddduunliuanasegidoitioguiu
U3 Wsvaldlneg 3 (Uaun) Feladaliuimslugsfianieiteweailiesaingsiavaniiada taun
g3faNIlu wazgsnamUan Wealvayuduasugsnandniivsunanuanasdnnudunissessuuinis
Tumaie) Tuowimn 5909195995UNM UAUsSTVIANLAT YN NTEU (ASEAN Economic Community : AEC) Tu
U 2558 lngiszuuainesluswalddnlud@ CA POS (Counter Automation Point of Sale) ulgluy
n15UURu e Mvinislusealgnnuianilsene USugukuunisliuIniniIsltiuaInss UL
(Manual) 1fuszuvesulal wWisadwauiianelaudlduinisuazadislonianiagsia dassuuuims
NINgINTUARALALHUTEANSANNnE TS W was TAILIYAaINSYRIReANsHYTytas Malatunis
UURnu fdelugusfuiofauly Jaum ldduahenaiswasnguisne agitesdumsliuinisau
115831 NUIINTIARALTINAEN N (Balanced Scorecarde) #alwismsdnnisgsiauaresAnsiidntied

n1sussatuiusi weute wWmune waznagnseng 91319L3 luni1sdnnisly dyuues Ae Yuuesnu



ﬂ 124 Journal of Political Science Suan Sunandha Rajabhat University Vol. 1 No. 2 July-December 2018

N33 YULBWIUgNAT JuLBIiIUNTEUINNM TNl WaztuNesunIsieusuaziule asduns

'
=

AuuakuImuily Ysudssuasinuinisandunulineuselewiage Jaduiinivewuifniay
Anyideises “Anuiianelavesdliuints amnudaiuvesypains wasladuanudusasenisliuinig

N3Y a Mvihnsidseddlunnsannumiuas”

TUTTAAYINITIY
1. WaAnwianuitenalavesliuinisiiiseusnisnisiuves usn lsudlding 91
2. Wiefnwanudadiuvesypainsifidensaniunuves usem lWsedldng 1in

3. WeAnwtadeniuasomnudisanisliusnisnisiduees usom TUsuedldlng 37

Uszlevunlasu

1. annsaian1 T luUsul s enUsEAvan nnsiusnisves ustn Tuswildlve

Ao
-
hO)

2. Plvmsuanuiianelavesldusnsiunliusnisiusuald wavihnan1s3deluuiuus

Y
Yaa <

Ussansnnlunsiusnsvinesd
] v a =] a6 1 =1 % a
3. HiglimauanuAnmuvesyrains UswilddenssuiunmsnelukagnisSeuiuasnisiuls
299U Wswdldlne 319

4. panleannisaneideluasetl annsalduselemiduenansensdamisdivinisasly

NUNIUITIUNITA

LUIAANEINUANUNIND TR

o LY 2/ =

nsaiiugsAalutagtu ynesanmsialianudidyiunisasisanuiianelawngndl wednw
wazliuduIngnAn suarianganudetulunisanilugsna anuianela nuneds anuiianelaves

anAluSeaesrnuidnaunivseifuanuaanidiietudeldsun1suinig daidanuddgyedi

a

Y a ! °o a2 a o e =2 v a v ¢ v a ¥ v
wiasareaudnIvesssialuyniulreanuiianelavesgnan (Wi nesiiang, 2546) dennneariu 7
SeMad 1188 (2554) na131 AuanelavesgnA Ao e1sual kagANUIANNIeAIULIN Wy Useiiula A

19 Yureu MARTUNAIINGNATLATUNITUINITHATNITUTNITUL Y A1U1T0ABUALBIUSDLANANAIY

'
a

Aean1svesgnAlaluseauiignainela nisasemnuianelaludwmianudidgyegneddunsani

(% ' '

§30INIANIIHEALAZNITUINIS IN518N1THaTuNTlANu UL nTuludagiugsianazedldegi

Y

2
U A v %

fagudesaigugnAtasinuInuInuINsegsailonieaieauianelaluiugnm

wunAntdadewiIAUES

Yaduunsaudsa (Critical Success Factor : CSF) fe Jadendanydennesiliiivseliietu
‘m

= 1y °o & Ay U & A BN & Y] A aa = s
L‘W@IWUﬁﬁaqﬂ']']llﬁ"lLﬁﬂ@nlﬂaﬁ]%ﬂu Vﬁaﬂﬂal,ﬂuﬂ'ﬁiﬁ'ﬁaﬂﬂqﬁ LLUINN iajﬁﬂ'ﬁ‘maﬂﬂﬂﬁﬂ%aqlnﬁﬂ‘Uﬁﬁaq



11381353A805 WnInedesrvagadugiiun U9 1 adui 2 nsngiau-suanau 2561 125 R

LYY

Wevimild uiazosAnseeiidadouisnnudisadundnunendugusssulunisenlesnsuuiRnumn
seaulvijeluluiamaieniu ilidmihiuasuinsvesesinsiideshadataielinadugvsves

(% L3

29ANIRBVAUD A YA MInUIIAIINTaTewIAud NS Ld1 Tdevimuvetnsrnsazlalasunis

MAUAUDIRYNLUTLANS NMNLAEIUSEENSHA

WUIRALNEINUAMAINUINNS

)

N15U3N13 nu1edls Aanssuvsenseuunsaiunsed19laeg1milaweIuAnanseadAns wi

Y I3

pouausIniasNseIyARad uLaznalfAnA I nelaanran TN sEYhy (Snftur inveaus,
2555) Feaonadediu dnews tauels uag fvier aud (2546) leliauvaneveanisuinis wunei
Aunssn Uselemivionmeladsldiavaiiients wiefanssuiidndusiusunsvieaud Tnevluud,
vimslddoafedestuaudvindu wivinmsasdinislideyaiRsaiunisuanidsuaudesnisld ns
Anousuifuilaaliydn sl Wudu dnuarvesnmsuimsiuanisndudmiendnfarivily fe 1.ueq
Taiviu Jusipalyllel 2.wvsuenlalld 3 lannsadmuadussguld wae 4dulils agdedins aaunw
U3Nn13 (Service Quality) 31883 ANUADAAS DITUAINABINITVBINFUUTNNT TEAUAINAINITAVDS
Uinstunsiidnanudein1svesysuusnig wavseauauiianelave s suuInImaIniuuInsiy
wd (Asewew aNTzIn, 2539) ANUEIAYIINITUIAITALETYANUTIISaluladuaz ssuy
ToYaYIATAN dwmaliszuunmananduiuasuinisvenedafiuaniy lasanzesdgpamngsy
msuimsiuuiliuasydulnegeeiiios Ussruldsunsinwuasiisgldaeiu anudoamsuinig
Ussianangg Wieshuneanuazanaunglifudindediiuty fanunarnvanswazddauind siu
Aan eI suinaiuSesiiadudou desenduamsuiievesyanaiiisfesiunsuiansmn
sedfu Fagfusgnauns fudms videduuRnuuinms dedudunumadsensyuiunisinmsssuunis

¥

U3N1399aU n1slirnuddgyionsiuinanmuesnsuinisvessuuinisiluesifionvasiasld 3

q

&

ADIATUN THUATUAMNINAITUITNTOE 1IN UAL sipLlpsalLawe
wuIRAEINUsTUUMAlUlaga TauINA

Wielaninhgeavesnisieanstinsuuay mhenuwazeansdieg ledninalulagniewiunis

a

dearsunldunduviviingunsaluazsuuuuuinmsivale Juunuivdanasesuuuun1saniudinuag

aa v o L4

n1siauvesruludagiudusgisunn duudsddgdmsvdusznaunisaalui Ae n1siideyim

nielnavazaiunsadunaluladuivseyndldiugsfavesdeddegranunzauuasiuss@nsam

a

Tnatanizgsnausins dadugsianiinisaendeusuulade deiu nsliuinisgndnanii azainndi

uazTIiEndy seweluladiviuaiouazgnifiowslagege axldiuseulunsutedumagsia melulad
a15auwma (Information Technology) vanefis nisuemalulagussnnsieg udssyndldlunis
Uszaranadaya 9niu N1331890U wazn1sanenena1sauwmelugudidnnselind (anssd Sumsudy,
2549) @enRdesiU Yus1 Usznousssy (2548) Aldlianuvnedn mshmaluladinlilusnuiiieides

¥

) 1 a v = A & J =
AunisUssaianadeyaiolilaansaunea dunalulagnldidunisnaunaiussnitanalulagnig



ﬂ 126 Journal of Political Science Suan Sunandha Rajabhat University Vol. 1 No. 2 July-December 2018

poufiumesfumaluladnsdeansiiedielvinisindedeans uaznisdsiutoyauazansaumedliaznin
smnnniu Usrlesivesmatinaluladanld fuilaraunsolidoyadnasdnuinnusgnaunms
dadulaieidond odudivieuins esdnsganiafiszeysenuastsravanuduialulanyafinea
Fudusesiimsuiudsunndslunsvissfiauaznsnann Wlelaenadosiuanmiadeyiiuaeuly

WUIRANITUSN NS NEINTUYWE

yaansuioniwensuywd luninensiiuguddniiaiassdauailiiiosdnauasadndy
msfane Wussqinguszasdnserdmaneesesins msdanisninensuywdiluuleuisuasisnig
UftRnuiiveniefanssuiidunisdam nsld wazasinulideminensuyed fRadufuioiauuas
danaronudsa90909ANT (WTA N2530], 2554) d@onraosny suad dearuui (2550) lal %k
AN MIUIMINTNeInsayed vinefe nsruumsiuiunuiiAsduyeansvesesinig Su
Usznaulushemsiandn 4 s fie nsdnm mswaun msliuselend uasmsiiuinuyaains el
psAnslisulstlovigignaingaavesynains deazdsuaduiadoidninevesesdnis vaziiediy
yransnfianuienelalunisujifnuazdnnuaiymamdauaumiesusazyana

amudnresnsdanminensuyud ansoagUlsd

1guniineu (Employee) vlsmiinauluesdnsannsalifnennvasmuesegaiud $reli
wiinaldtlomaiierriuazenuannsavesmueslflunuiivisveuldegafunnuansa

2.§ue3fins (Organization) vilesdnsanunsasuiiuauldegsoios Tnsasinisiifians
vioulsniemsuimsnuludnuvaglaluliagtulazeuan mnundeuuazanfivmolubowosdiui
ninensuyuiiteglussdnig aranmnsavhlsiesdmsdiiunulsiogiseiiios

3.91udemu (Social) ﬂﬁf{’f@mim%’wmﬂiwwélﬂuﬁugm%qmsﬁﬁumizwé’mmLLaszw_ﬁﬁﬁ]
wszmnesmnasaiuln Aavdmanensinsau Ml ussaguiiomwi fodw dseldlunsdes
AseuRsH fatafnnsiin sudunisadrefuguiifuadiiiudeey

yAaNsAenlad 1Ay ueIeInnis Aud15990909ANISIARIINVSNEINTUYEE FaYAAINTVRN

9

LY [y v

Usun lWswaldlne 310 Wam) Jlasnesrnis uSen lWseaidlne 31da 39lvmnudianuniswaun

ynans Nadumsanuinvihludazszduliianudaeu mahouszdewsisgunnsguuinngidy
e mugludumsiinunn@innshauifaugy Wunansuununazaneuumuiidusssy

WUIRAANITUTMSIRINREN N

Balanced Scorecard iula3asilonnssinunisdanisidudideslusialan Tnensans Harvard
Business Review lsiangaslif Balanced Scorecard iuiniasiiomasnunsdanisiifinansznusioasding
gafauniiaaeieiondsluseu 75 U Balanced Scorecard IdgnitmunduiloT 1990 Tne Robert
Kaplan wag David Norton Lilesannifuiisnmsiiesdnsgsiemlulilunisussidiunadefniunsana
Frunsiudfissiuien Gansssdusadunmstuilifismedniunisuidulugaiiagiu udas

U duNTIvUn 4 JUN9 tAlA YULBIRIUNITEY YUUDIRIUGNAT YuLBInunseuIun1snely



11381353A805 WiInedesrvagaugiium U9 1 alun 2 nsngrau-Suanau 2561 127 R

wazduNeIRIuNIsieuiwasiAule Useleriveanisldnisuimsidanaenin iWunisimuiesAnsiy
1t M5IAIUTINVDI09ANT AITHAIUTINVDIUTMINNTEAU T 12iin5Weulesninsenuadnns
wdseiudneuazinefignszduynna Wudiunilavenszuiunsimuisgiseiiies wasidunisi

Angn WlunISUUIT

/AUUNTIY
Uszunsuasngufegng
msiseedsilutsUssmnsuasnausogseanidu 2 nau liud
1. nauldusnsluswdld vhnsAmnamngusiogisesdlduinsluswdd a fvihnslusedld

anuauluy Wesnnlinsudnnudlduinislusualdnuiueu Jamwiamuuangudiegemensldans

QQ‘QJ L4

Y83 ABALATY (Cochran) (@W# UsedAnsigaug, 2555) Nsgauanuiiodu 95% UavanuAaIALATaUT
AT 0.05 N3AIlaRadl
gns = P[1-P1Z% /d?
lingusieg1 = 384.16 138 385 AU
aa | @ | awv & o vax W ' . . a A o
Fnnsduiiegns n93TeasalleIEnsdueEg19MuUIR1ERe (Purposive Sampling) lagwdenitvi
msluswaldanuauly esniivihinisluseddamauly Juivhnsluseddnfingliuasusuaan
gaanluandinmulusydiduaswatanie Snvislidruueions (@wgdes) wndian Nsiiufegns
Ya v Q v =3 1% v
385 Al 3l HUANKUUABUNLLALAUTIUTIMLUUAD UMD
2. nauufURUlUswald o vihnnslusealdanuanlu d9uudssvnsnvun 382 Ay (v
nstuswaldanuauly |, 2556) vinisivuangusiedialagldnisng Krejcie and Morgan (@ Ssasal,
2551) lgduau 196 Au
A4 A& aw
\A3993I3TY
\seaileflilunnside fe wuuaeunnu (Questionnaires) Inguuseanily 2 Y fio
i = Y a N6 Y a a A o e
wuugeuaugad 1 anuitenelaveliusnisiusudidnonisliuinisn1stu s ivinnslusuald
Tnauwdadaueandu 3 nou dseazidundsil
a I P v v @ v a d
moui 1 Wuuvvasunuiliieniutayanilivesdnouwuvasuarulunuudonnau (Check
List)
= & = @ ¢ Y o Ao Y a a A o
nowud 2 Wunuugeuaufeiuauianelaveltusnisiiisenistiuinisnisiu i Mvinis
Tdswald dnwazuuvasuay {Ielduuvaauniuunsdnyszanae (Rating Scale)
LUUEOUNNYAT 2 AUARINTIU URMUsaNan1sa v unszuIunselukaz A
M3Beuiwazn1sim wisdnweeniliu 3 seu dswavidendail

moud 1 \luwuuaeunuieiudeyamluresineuiuuasuniuiluwuuidennau (Check List)



ﬂ 128 Journal of Political Science Suan Sunandha Rajabhat University Vol. 1 No. 2 July-December 2018

o 2 LfJmwuaaummﬁ'mﬁummﬁﬂLﬁumaqﬂﬂﬁﬂ’ﬁmuﬁawamﬁﬁﬁLﬁumuéfmﬂizmumi
mely dnyaziuvasuny gITlLuvasua IR IdUUTENNAN (Rating Scale) VaadiAsy (Likert
Scale)

pouil 3 WunuuasunuAnfuAEAniure Ui TRNusenansi L dususuns Souiuas
NS dnvazluvasuy JidglduuuasununInsd@inyseunne (Rating Scale) va4d1AH
(Likert Scale)

nMInageULATadidTe

FAdulalduuvasuaimdiua 30 4 oAUl o uvesnas esile Iidraud osfuves

dulszAnsdann (Coefficient of Alpha) wuvasuaiuyaf 1 @wmsullduinig lawindu 0.952

wuvdauauYad 2 dwsudufuRnu ey 0.937

q

'
aa al

ananlilun1simeideya loun ouas Alade uavduleuuuunggu
N1338LBIAUNW (Qualitative Research)

L3 =2

lagn1sdunualiuulangdn (Indepth Interview) Inglduuuduntvaluuuiilaseaie {lvdeya

v v
v a A Y a v

NANYBINITITEATIL A HUTYIT Uasnidnausuninees usyn lsualdlng 9119 lawa {usms
FLAUEY , HUSMINTIEAUNAN , HUSYNTIEAUAY
o A aw
1A3998a78

Va v

T uudunuaiuuuiilaseasng (Structured Interview) wagldmnudatetn §idulaudeaiy
gonilu 2 du fie

neudl 1 Yeyadruyanaveslidunival ldun Jo-uruana nsdnw fuvia Uszaunisallu
M3 waswhifisuiiavey

poudl 2 ManuuazUseiiuiiisidesnisianaianasnin (BSO)

HI38YIN1TIATIETYAMETEN1TIATIE N UaY AN TIUN (Descirptive Analysis) lagvinnig
ArspiUsznounsinuanenatsiiisadestuesdnig dmsumsiiauedeyautaduuseifiundn
muingUszasdveinisidy warlideyainnisdunival lnesiusiuanudniures idunivel wagn

Usepuiau duvtinuiasuislsenaunsive

HaN15338
= aov o Y o & Y a a a o e
nsfnwITeses Jadeanudnianisliusnisnislu a Avinisluswdld luwansammumuns
MENFIANALTINaENIN d1unsnasUNan L ingUIzaAlanadl
Lenuianelavesglduinisiiideuinisnistiuves usen lUswildlng 91in naagudsil
1.1 Feyarluvedliuinsimeunuuasunuluyail 1 dwlveilumends o1gsening 30
- 39 Y gliusnisalngdiiansfnuseiuliyyies Usznovendndisiwnis/minausgiamie I

F18ldgsening 10,001 — 20,000 UM UINMINSRUIRLEUSMIUTATWUsEd daulnglldusnissudise



11381353A805 WiInedesrvagadugiium U9 1 alun 2 nsngrau-Suanau 2561 129 R

Fu Pay at Post Wiadmunmuanuilumslduinisluseu 3 ifeu wud glduimaunlduinsdaus 5
adsiuly

1.2 anafenelavesliuinisidneuinisnisiuves vish Wevdldlne $1dn Taesaueglu
seiuann Wefiansansesu wui liuinistianuiawelasglusziuinn yadu Tneidssddudiade
nuniudes lauwn A1uAINIALET AIUSTUUUTNITNISEL A1UN1TUINISVRINENIN ATUDIANT
Aol wasdusmasvesusudd Ansanseduldded

= =2

1.2.1 fuAnusInss wud gliusnisianuienelaseuinismstuues usen lusedld
Iny dritn Tusgfuanniiagade dszuudngm Wetedaddunon - vds lunisliuins

1.2.2 AUTEUUUINIINIRU nud {lEusnisiiauianelasiousnisniskiuees usem
Wswdldlng din Tuszduanniigade Tuimsimunsduliidenlduinisvanedssian wu sunald
poulatl Pay at Post /1ARULTUYTSUIANT

1.2.3 un15UTNIsveIntneu wud glduinsiianuianelasdeuinisnisiuves
Ut Wawdldlne $1dn Tuszduanniigade wiinawlviuimssmennugniesdediold

1.2.4 druomsaaiud nuin lFuinnsdanuieweladouinisnisiiuves usm
Wswdidlne e lussduanniigefe vadidmesiivhmslussddazmndoninfumantduing

1.2.5 smurmansvediusudld wudn glausnisianufianelasiauinisnistiuves Usem
swddlne $1im lusgdunnitgafie AnudaauvestheyssmavenyUssiom Tesuing

2 emuAnLiiuresyamnsfisienanisaiiunures uiEn Wywdldlng $rin waaqﬂﬁa‘j
2.1 feyamluvesyrannsiineuuuuasunitluyadl 2 dilugiidumae Weduunnueny

IS va ! U

wud gUURudvaiionyseving 30 -39 U fiengnulugiminnid 10 U guiiRanudlngiisedu

a o 1

mMsfninit3yes wuniideinuniigafewnunsudin UuftRoudnlvadidumiadundnau

o

o w v

2.2 AnwAniuvesyAaInsAdnasensiniunuves v WWswddlng S1inuumesiy
nszvaumInslu Tnesameglussdudiusenn WeRansundusede lnell  Aezuuundssede
Sownudfumazuumaisanannlumides 16 1) svuu CA POS vilnszuiumsufanuuinig
msfuduluegnesing 2) szuu CA POS anunsawfisdszansnwlunslsuinsnisiuls 3) ssuu A
POS iln1suanIsfiamnin gndaauiugi 4) dumeunisliuinismaiuldgsendudou 5) szuu CA
POS finanindedie tiwantefesdounazisesaeumuangliuinisliuazizesaevauaingliuinisle
6) s¥UU CA POS FgananuRanainannsufianula 7) Iszuudesiuuasinwinnuvasndiedoya
Y8458V CA POS 8) ¥an gunsal MAeadesdiuszuu CA POS Siamumingaudenisufifau 9) Uam
fisvuuiedetie Intemet AlUszANSMLazRBIwesonsTdussuu CA POS 10) Weldntlymszuu
CA POS Fadasmthsnuiiisdesannsatisudlotlymildsnsa

2.3 anuAnuiiuresyaansfislrenanisifiunuiunsiseuduasiduln sansiinszsinng

AnviuresrUuRnuifinenanisandunudiunisiseuiuazifiule luninsimegluszduuin e



ﬂ 130 Journal of Political Science Suan Sunandha Rajabhat University Vol. 1 No. 2 July-December 2018

finsudusiede wui fujtanuianudndiuegluszduun lneiSesdduazuuuieds de 1)
FUftRuansaRa s meheliiduegiane 2) fuftRnuamsaieruiildanmseus
LAgafiu CA POS warnsliuinsnaiuluusaanuls 3) usem lusuddlng Sadn (Uam) Tinnsg
adfuayuiierimunues Inglvufuanuldidsunsiineusilundngnsifeatosiu CA POS uaznns
Tusmsmstiu @) fuidRnudnenusludsnig mnalumhilersuiievey 5) fUjdRnuiiang
anansalumsléinaluladlng Miieadestuszuu CAPOS ¢ 6) fuitRnuannsaiFeudazuu CAPOS
uaznslruimsnsiuldsnsshugiiensuftRnuiuiiniifesdeazanmsaountiau (0JT) 7)
FUATRlssueusansdindulalunsihen 8) fuitRnuansafnwimanuilvig Mieades
fuseuy CA POS Uagn15liusn1sn1skdulaann Intranet tona1sves Yan 9) fufiRnuianuseus;
ABafuszuy CA POS waznsliuinisnisiu fusnmiennaulumiiiniuiuiaveu 10) gilenns
URTRNUSZUL CA POS uarmsliusmsmsiiuil Uam saviiufiftesnesonislda
3. Yaduemudnianmsliuinismsiu a ivhnslusuddluwangammumuas

vV

91nn13@nY) wud yaansiiduduimsseaurie daeddanisine wanihduvesdtinau
lUsedldunsuaranile waziiminfiviinsluseddanaulu darufaiuiidonndosiuratade
o & v a a a o =~ & 13 !
ANUdNIINITIAUTNIINITRN 8 Avinslusealdluwansannaviuas Ae ulguigesdns wuil A9
Ye1enNsTutIsEAmUINMIMUAlAUNTIAUINNTEIAT e-Commerce KAEAITAINUILIUATUNITITO WAL
WuuInsTwieininaualfurbenuiunisimunyaainsiielasuasednannliguidsau
IS N a r:’{ ¥ a ! o gj Y a Py v Y a Yo
JANUALIVIYLINLINTY MUAMAINUTNIT WU AsUTuUTTumaunslvusnsiieigldusnislasy
ANNazmnkarsINsIBstulunsldusnng wu msdavihUnsaundniiieannisnsenwuunesumnngg As
] a a & 1% = ' @ G vl -
LunYesusnIsnsiulunisianie sunalulagansauma wudn asiaualulagiidnisgeules
FENINUTNITNBAATUABUNITVIIU AIUNISUTUITNSNEINTUYBE NUIT AITAINTNIULTIUTY

nanansiineesiunsiiusnisnsiulviy Aewdaliuinig

JoLauBdLUY

= 2

YatauaiurdamsunmsanyIteluasadl wuseanidu 2 du dseazidansail

[

1. T9LEUDKUZAINNTTIVY

7 7
Ya v A Y

INNANITANYIASIN ERFsTTatEUswus AUk UIMITluN TRUINISTRUS N1SA1TI8Y a1 91911015

Y

v
o w v A

Tuswald voeusem WWswaldlng 91in dail

1) Jlgusnisiianuiisnelasieuinmsnisiuvesuien lWWsudldlneg Idnlaesiuegluseduuin
usiludiuvesauAnifiuduemsanuiluguvesiinensndmiugniildsumuiimeladiadsiosan
awnAnnluustinaniisuusasudvesiliuinsdunlivimsndeududmaliiduiuivonsad

Ldiganeniinisasusulgsssuvasasamglulidussuuanniu fldusnsausmsdalifiinnines



11381353A805 WInedesrvagaugiium U9 1 alun 2 nsngrau-Suanau 2561 131 R

A
A da v

USMsiunsiy a fivinslusealdifunisiemsuasusuenanavhnsdmiuiviinslseddfineg
Tuuvdsmuiios wsanuazmnliiuglduinisuasiiinseldliiu Wish Wsvdldlne $1i

2) uuinuiianufaiusenanisaniunuiiunssuiunsnie lulaesanegluseaudiugae
wn FatuTsmsiuszuunmslianislidamuiadoniuieannarlunisliuins wwu msuiuuss
mseenlulaiavesiliivnadnasiiemuazminlumsdafveealduinig

3) wilneuiianuAndiuinunsteudaziivladeuinisnisiuvesuitn WWswddlve d11n
Tnsswegluszduifudenin fadumsuiulgmdngniniseusulagyfuiamdngasnisliuinig
33U el fRnuiiirsunsousuanmnsntaufinufuldlunsu fifeul st

4) wan1sAnwdun1sdu wuditlusou 5 9 (82552 -2556) tu fivhnislusudd anuaulud
arwanusalunsvhiilsegluseduiiunans deidunssdussldifugalumsdaaiuniainisnain
shensliuinsiiieadestuuinisnisiiu wu vinssudifesulald uinnsiudiseEumeld sudd
PAY AT POST

2. Farauauurlun1siseadedaly

Mnuansinunadall iteideiausuusiiiulsslsnisensiteadueluioduuumidunis
faunu3n1snsiuvesusim Wsuddlne $1dn dil

1) msdnwfisdn Inevihnsansainngusnegisanivihmsiusedld yngliaemdseme

2) msAnwindL Inedmdnnisuimsidesdug uildTananisdnfiunu wu nsieudiey

\oU5UU3909ANT Benchmarking

LANE1591489

IR LameAUs. (2555). 30Tne1n19UsnTT. (Raniededl 17). ngamwa: wvinendogluisssusae.
Snems wauela uay filen audl. (2547). M59ANISUAENITAAIMNUEMIT. namNn: dngadu.

iy Ssmuu. (2550). M1sUSmsyswensuywe. (Ravindedl 6). Unusnil: unimendongamm,
Yu31 UsenousTsy. (2548). mAluladarsauna. nTamne: i ing1densanmg.

i wwassal. (2554). mssamsmsiensuyweifinagns. ngumwe: Sidagiadu.

Wil Neafana. (2546). AUaUUAITInAIINHINE99899NAY. NTUNN: SITNUANTITAUN.

5enad 1dudseim. (2539). pammlunisuins. numwe: aunaudsasumelulad (Ine-di).

WENA W8, (2554). 17159819U3075. UNU Tl UnIngIaengamn.

wy3al Bunsuia. (2549). MswaImgINaUINITianIzaeny. Unuand: wea.duea.

sasl. (2551). (wAdANITdeUsI89IMIFE. (RUNATIN 2). nFanwe: 3 wWIum (1991).

=
Doy
anb



ALUZUINITEIUNAIY

11581535Aa0S WM INEIFuI1vAauaiunt inguisasAiioingwnswazaienen

NAIUITELAZHAIUITINITINETULAE NEUDNUNAINYNRE

Y
< 14

JayallaiuYa9215a13
[ [ a [ [ Ly I = LY = al
1. M3ansfymans umInedusvigaiugiun 1Juinsanssie 6 weu (2 adu/l) lned
Mvueeen fad aduil 1 WweuunsiAy - Tquiew atuil 2 Wieunsngiay - Sunay

2. M3Esigmans uindIvendesvigaiugtiunt daiuiiolJunnaaf RuNNEwns uay

wandsuanuiivnis dmsuannansd dn3vns saenulidn dndnw

ylgureRansannaunsesunaiy

1. 1M581355Aan T UnINe1duIUAYaIuatTuNI SUNATANUNAINIYINIT (Academic
Article) UnALATY (Research Article) nwilneuazaiwdinge nelddeulvinedosling
Ansimounslusans enasnsUseyn videdsiuiloundou waglioglusenintsnisfiansanse
Afisilunsansou

2. YBULIATDIINTANTSFANEAT UM INUIR IV AIuatunN %mamqmﬁam AU
Sgmans Sguseanaumans n153en1s UIMsEINe Aadmans msfnwdelssenduazaningnis
susnwemaniuazdsnumans MAeadestuigman;

3. UNANUASUNMSANLABRIIUNINAUNTBINNENTIA AT AN TR (Peer Review)

N3TUIUNITRANTAINAUNTBIUNADY

unauiagldsunisiansandfiuiazdesiiunszuiunisfiansanainnesussanisuas
fmssnandilumyrivfifedes (Peer Review) dail

1. nesussandnmsazuddigidounsuidlenssussansnisldsuunmnnizoudesauysal

2. nesuTIANENITAsATRAsUUAETegluteuaiensasvidoly udsamnimay
A1n13 uarUselomialuBmguines uon

3. Tunsdifinesussansnisiarsaifuaisiuunaulifiansanifissd nesussansnises
fudumsdiunanuiienaunsosdely lngazdsliimssnandaluavivniiieades S 2 i
Usgidiuaunmvasunauitegluinasifimung auasasifianivield lnonssuiunisndunsesil
Feangmssannd uasdiBouarlinmudeyavestuuasiu (Double-Blind Peer Review)

4. \egvsinanduszfiuauAmUNAINLEY nesusTASnisadndulalagdeniy

(%
a1l &Y o a 3 VY

TBLAUDKULVDIENTIAA T1UNANUUYAITUIRANNA vSondsazddligideunilunaudeli

9 Y

(% '
U =

¥ a a A =) a aa 6
pﬂmaﬂmq@uﬂisLuuaﬂmwmmaﬂgLaﬁmsmwuw

[vi]



1. YanuunRualU
1.1 mMsdafuiguat nanuiiauefiansaniiuianisinueIUssana 8-15 winszay
Ad UnANUNIYINERUNFE Font THSarabun PSK 9u19f18n®s 16 Point UNAINAIEI8INGY
NUNAIY A8 Font THSarabun PSK au1afisnes 16 Point
FaMRUATUNSASINAUATUUNAINY
> wunanseany  Ad
> nsauvestandu luudazutlddveuiwndad 9nvevuuvesnsEaY 1.0 49
yauans 1.0 12 98Ut 1.0 42 98U 1.0 1
> et W lus i uandusduauauuney
> 5r82inesEnieuTsiin uiaussinveuedesneuiumes 8 point
> Ga9nus nsdaRuniduatu naufiiaueRasaniiuinisinueaUszan 8-15
RUINTLATY Ad UNAUAWINERUNAIE Font THSarabun PSK 9u1a@38n9s 16 Point UNANa
ASanee Aside fe Font THSarabun PSK w11aiadnws 16 Point uazRuwiaudifwmuadsil

> vunnseaweniudoinaduiiife

518M15 ANWAULAIINYS sULUUN AN YUINAIDNYS
FoiSes/dounana (Title) | mwilne averdangy YUANSINGY, MW | A 20 point,
(Fonusiuwlng)
Foidou (new) v MUUATUYN WA 16 point

(Luifpeszysumnienis

RUNVSoANMINTD)

Fovhonuvesiiou funi AUAIINTTOND YA 14 point
Bua (Email) Fund ANUATUIN U9 14 point
Foundngo FAnN UL YUIN 16 point
Aelve/nendingy

YoanuunAngeniwilng | fsssua gonth 0.5 1 YUIN 16 point
ArdAgy (Keywords) A dmsuiade MuUUATATaULEE YUIR 16 point

Tgdnusnwnlne wse | MUnd dwmsuiilenn

AISINYY *Ugzanad 3-5 AN

dlemunany

Witelug) AN MUUATALE YUIN 16 point
Wtoses AV govth 0.5 i WA 16 point
o funf gonth 0.5 i aun 16 point
oanulunmuazese | faund - YUIR 16 point
YOANNONBI (AUE1) | Unf - YUIR 16 point

[vii]



2. d2uUsENauvaIunNAIY

1. UNAMUIBINIG WtauaziilonimsTuseihuNdasn1siauslvdalauLazildansu themn

YY1 ¥

q' d' Yo = o Y aa ¢ I |
V]LV@J']Sﬁ@JLW@I%N@’]UﬁWNqiﬂLGU IQIW%WLQU i?uﬂﬂuﬂ’]ﬁisﬂmﬂﬁajLﬂi']%ﬂLLaSLﬁu@LLu%UﬁgL@u@UWQ

Y

auysal lngmisilesdusznaudsialull (aunsaiiviidevieesdusenauniunneg)
1.1 Fa1504 (Title) Fadninwlnewazn1widinge lneRundeoseaduniwiveway

AUIBTDNTYIBINGWlLUTIVIRFIOUT

[

1.2 undinga (Abstract) aguillomvesunanulilalannudniau wavaisiianiwing

waznwangy Ineleudumwilnenew lndswauasegsewin 200-300 AamsuunAngefidu

o w

Tiilansedunaylransydrfynsaussiiu

4
o w od%uoou = o

1.3 mdnfsy (Keywords) sy lumddguesilonnmnzandmiuilulddufdu

[ >
(%

Tusguugutayand

YV ¥

1.4 uni1 (Introduction) Wudiuuusiuasyinusonieligsunsiuteyailowuyes

Y

domuitesry fweuunidonuesunana

1.5 ilaw (Body of Text) \udundnvesiemunany fimsulsszdiueanduden
wariimsdnissshsudumhdonuneandeaveniom

1.6 a3U (Conclusion) LHunsaguitlevrluunenuiavanooninededaiau wagnsedu
Tnefinsagy Yavhewdomisldinaueluudridineg vionadsedisls

1.7 18n&1581984 (Reference) WenussanunsuluguluuAPA (American Psychological

Association)

Vo

2. UNA218I9Y Asiin1sulauanan1sITeNlasusgrndussuu lagaisiesnusznau
samaluil
2.1. Fa1304 (Title) Foilvan1wlneuazn1wsinge Ineinndeisondunwlneuas

ANUMBADN1YIDINGYLLUTIVIRFIDUT

2.2 veflisunasmirsaudaia lvissyleuuanavesfieuniniwninguarn1wisengy

Lispasgysmumiszamumiiousdlissyiulssduasniisnudiniidesse

9

2.3 unAnga (Abstract) Msivianiwlnenaznwsing Inelsuduniwilneneu
AueIliiAY 15 usesin v3eliiu 300 A1 (Ms@suundnge Aenisaslaised1fyvoaiod

loglaninguseasd 38015798 wagkan133de)

o [ =

2.4 ArdrAey (Keyword) iz‘qﬁwﬁ,

<) o

Judrfvaailanimunzaudmsuinluldidusau

lussuugudoya

2.5 unii1 (Introduction) tun1sesursiianuuazanudidgesdayn wasivanad

v Y

ldnsidedideyamadvinsativayuniolauds sudsufnuasnguliiieites

Y 9

[vi]



1Y

2.6 MQUszaIAYRINTITY (Research Objectives) syyiivingUszasaunazidmungves
N15338
2.7 MINUNIUITIUNTTH (Literature Review) MIAUM a3uee wazdAsieinansidy
yosgpuiagliinisouasgnifanilusdefifeuiestuunany
2.8 5A1UN15398 (Research Methodology) a3U184nTEUIUNTANTUNITIEBE
azidunlaznLIY
2.9 wan13338 (Results) lauanan1sidefinselsziiiunugifuduvesniside nnsld
msravFeunuilimaiu 5 maevdeunugiilaeiinisulannumneuagiinginafidunueeis
AL
2.10 afUs18wa (Discussion) waunauUssuLieulasinunan1sIdelAdfundn
ngud wuafn waseddefifedes suiadeulomamsidelfaenadosiuussiutigmnsise
2.11 @3 (Conclusion) aguatszdrdgvesnanisite wazlvdelausnuziiozi
nansiTeiululdUselow]
2.12 19n8159198 ¢ (Reference) \Wauussaynsuluzuuuuves APA (American
Psychological Association)
3. N5LWEWBNEIT19D9
31981555805 a1 inedesivdgaiugiunt 195Uuuun1s8aluy APA (American
Psychological Association)
3.1 nsdredsluifon (n text citation)
Td5unuunsanedeiuy wi-U (Author-Year Format)
AMwlng (Fo-unmanagusia, Iifand)
AYITINGY (Wwana, U a.e.)
3.2 $reddlulilonnandedeniud (iisde dsn tenans)
nsalEusianuien
msenedalsisyy To-umana fusis (Mwilne) viouwanaguss (Mwdsnge) Ause
ey () DiRuW wdesmnne () musiemneauttenaisiisnsddddliluaduriedesninud
91984 LU

(Ran1u kAR, 2556)
nsdinaguilamavuanaay linzdiuladiunislifosssyaunin

i)

(Anu wiaR, 2556)

[1x]



£ o 1

ady ] ¥ q‘ o £ o 4 14 = a 4
ﬂ’im‘VIQLWNeL FAUUAIANA UIINANA AUANA U’]MU’]IViﬂﬂI’JLM&J?J‘LW]UT]HQGL‘UWL!’]

LU
(WITUVENRAINSTRavRuNa T eg W, 2556)
nIEuAHEANIMNIT A1393 Aundan1edvInis Ansennadvnliddeddd tiu
Aans1asdnana wasduns Ju
(Nnawa wasduns, 2556)
N1581989aNE1TNALTEN WAKLAIAULAEIAU TATsutaurensie ksl
a 4 v
fuanteelumun
Ly
(Nana Wasduws, 2556; 2557)
IS4 1
NINILUAS 2 AY
SNy v A oo = v B % ) v
n3dluee 2 au IARsuYRRLAIAUT 1 A1UAELATRIINNY () LIUNITIANIY MUY
“wag” Llthunssa musiegidaaui 2
Ly
(AN wPLazUTEEaR B384, (2556)

N3yl sEImMAlTAgUToaNa AUMEATEINNIEYANIA () LUNTITIANINALEY

v @ 41'

fdnustesu Fenans (1) waziaTosvmeainana () museliemsng “&” wagfunilsa
mushedeananud 2 udldirdesmnegania () musesnusdededuudildyn

L

(William & Sales, 2008)

n3alEfusia 3-6 AY

ynlnelide Jeana Auiriosmmnegania () waziurssaminguiwney uazlddin
“waz” Taglaiiuassn wihdusisauaaring

Ly

(Nawa wasduns, 1Neshvas Laﬁzg?jq, GBI a0, 2544).

nsdlvseUsemdlfioudoana musoiniomuneqania () Augudmnau unds
3AmITeRISnyITeu Tenans ((3) wagltiaTeanune “&” waziunilangse widussaugaring
wldiedesmnegania () musesnustedosuudildgn

Ly

Salmon, Earman, Wilson, McGarry, & Hopman, (2009)

nsaidusaduaatu

IMa9318MTAIEMNENUTEAUENDY LaTATIAIIVUIEIUTLAUTOL 833N

[x]



LU

WnMingRevAauaiun, Uudinineay, 2560)

tnanslivsingdegusa

Tasdoudmusne Ui uaziauvth

Ly

(MSWRIWN, 2556)

nsalldledideu wilu §sausin Beukes duua wWiaussansnis

Ta9518n13928 %0 muﬁaam’%awmaﬁgamﬂ (,) wazuenmevneIndu “g3IuTn”
“HITEe” “UTIAMNENNS” Me “Huda”

LU

(AN $nei, ussaanas, 2556)

(Shah & Ratcliffe, editor, 2009)

radalurifonnanlanvieutan

Y a ¥

Tassensdeifuinveuviefudn aumeiedeamunegania () Vinan aweie
iASownETnaag () wasdnuuzveslaniimtan

K0

(NI¥NTNEBI1T0UGY, 2556: CD-ROM)

msredsluiionn annszuvasaumaeaulay (WWW.)

Wawwms%a@%’uﬁmau M’%@‘vm'aaamﬁ%’uﬁmaumw’haLﬂ%wuﬁaf\gaﬂﬂﬂ () Ve

K]

WnMIneReTvAEUETUNT, 2556)

(Suan Sunandha Rajabhat University, 2013)

4. mssuenanssnsdeineiies

4.1 yisde

=

o Yoana. (UNun). Toulsde (ATaNRUN). anuiiiu: dninfiad.
4.2 UNANINTENS
o Yoana. (NN, Founaay. 99375975, TN, vilwsn-nianyineNensds

-MIasauAuINgudayalne

NAa ¢

P A = apal v v v Yy A v
%o Yaana. (UML) Yaunaiy. 99375973, U, viusn-vtnganne, Audle Ju
Wou U, 27n URL vi3e Jagudeys

4.3 91991uUnsUssYN

[x1]



Poruas. (UNUsEYn). Tai5a9. Tu 1o w.a.(mtn). aounfiam: drdniud,

(%

. (VNNUN). PoTngridnus. seAuIne InusUSyyIuvTnga @191 Ay To
UNMINEIFY, HoINAINRINEIRY

4.5 wonanssnedsannivlen

A v oA | o I ¢ Al 5 = Yy A o oa A ~
%BQLLMWiaMm&JG’]uL%T‘UENL’J“UIGZIGL (TJV]LNEJLLWiﬂJ@ﬂ{IJa). 291594, AW YUN LABU U W.A.
,910 https://www.

4.6 unanuluinedns vie wledanun

Yoruravisetenadudl. (Tu Wweu V). Yeunany. Teldsgarsnia mlgonun, Un, wi.
nsalmwdngy 9:1991 Uheu Ju (year, month day) Uag p. %38 pp.
4.7 NMIVYUUTTUIUNTULNUNY

Yoruasvisonieunnan. (V). vaiTee. [UHuU]. an uiiud: guimsoniieaud

4.8 $199991NN1SEUNTE

Forlvdunwel. (W/ARew/ ). mums. duntval.
nsdefuady

IS 1

Adsudslildduatuunaiiy (Microsoft Word) uaguuunesutiiaueunanuiiioiansm

ANUNLUTDIN19999581558 UV LAY (Online Submission) Wintu

NOIUTIUBNNTRNITUNAMNUBWY NeIfuANUgNABIrassULuLRlY flaiiunng

AU avdsnauluwnbe t’hr;hu%L%ﬂémiﬁmimwaaﬁﬂizLﬁumﬂmsuaﬂLﬁamamiﬂimﬁumu
wsalirurTelinuAlusuI Al deunsiu

[x11]



A29819N15VIUUNAIULNDAIANUN (JUR A 4)

Fosean1wlng (VUIA 20 AINUI)

o A @ o
YLIDINTWIINGY (VUM 20 AINRUN)

Yo-umana guss (ne) (vua 16 Aamun)

o v 3 v o/
PB-UNENA NAI(RINGY) (VUIN 16 AIKWN)
Fomedvwidevihssunuziazantuvesiiss (ne) (v 14 famun)
FomeAvvEemhssunnzuazantuvesiusis (Snqe) @un 14 Famun)

A . YU a o
79y E-mail HIUNATBUUNAIY (R 14 aInuI)

unAnga (NMwlne) (vun 16 Aavun)

...................................................... (521319250-300 A1) (VLA 16 UNB).oeoorveeeeeeeeeeeeeeeee e eeseese s eeesee
ANEVARY: oo e e (3-5 A ﬁuﬁaa@amﬂ) (w9 16 Un®)
Abstract (UNAREaN11D9NE )

......................................................................................................... Gt IR 2 1) O
Keywords: ...........cco........ ) s RS (3-5 keywords must be given)

[xi]



UNUI (VU9 16 AI%AUN)

................................ (UUIA 16 UNR).. e s
TUITaIAYaINITIY (A 16 AINUN)

L ettt

2. e e






na1381984 (Idguuuun1sidsunuy APA)

[xvi]



	ปก
	ส่วนหน้า 1-2
	01-Sonthaya Sengsong
	02-กมลทิพย์ คงสวัสดิ์พร
	03-ไพรินทร์ รังศรีสัมพันธ์
	04-รุ่งโรจน์ สงสระบุญ
	05-วสันต์ กานต์วรรัตน์
	06-สัมฤทธิ์ จำนงค์
	ส่วนท้าย

