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Abstract

The purpose of this research to study buying behavior and marketing mix to influence
satisfaction in purchasing Smart Phone in Bangkok. From consumer sampling in Bangkok of 400
people during February — May 2014. Using a questionnaire to collect information and data were
analyzed using descriptive statistics. The frequency (Frequency) the percentage (Percentage)
Average (Mean), standard deviation (Standard deviation) and Chi-Square statistic used to test the
hypothesis.

The results showed that the majority of respondents were female than male. Aged
between 26 - 30 years. The level of education at the undergraduate level. There are mostly
single status. Most of the minor is employed as a staff / employee. The average income between
25,001 - 30,000 baht/ month. Behavior on the part Most of the time to buy a smart phone
smartphone 3-4 months. The most popular online mobile shopping stores. And brand of phone,
smart phone brand Samsung bought most, followed by the I-Phone. By paying the purchase price
of each of the 20,001 - 25,000 baht. The sources of information about mobile smart phone.
Channel from sympathizers in the media and the Internet and buy yourself .By consumers as the
most important factor of marketing mix on all 4 sides.

Hypothesis testing show that the demographics and buying behavior, marketing mix factors
correlated with overall satisfaction in buying phones, smart phones, consumers in Bangkok. This
is because mobile smart phones in general. There is a beautiful design. A value for money
purchase. Functions in the smart phone is equipped. It also has a media-based advertising to
entice consumers to buy used. If consumers are satisfied with the performance applications. The
image and its value would affect the buying behavior in terms of frequency. The amount of the
purchase Source of purchase, etc. So to satisfy the consumers' how much it would affect their

buying habits to increase as well.

Keywords: Marketing Mix Factors, Satisfaction.
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Abstract

This research are intended to study Income and Expenditure Behavior for Personal
Financial Planning of People in Thonburi. Side of the sample of 400 people during January to
March 2014 using a questionnaire to collect information and data were analyzed by statistics.
Freq (Frequency) and percentage (Percentage) Average (Mean), standard deviation (Standard
deviation) and the chi-square (Chi-square) to test the hypothesis.

The results showed that most respondents were female, aged 31-35 years, followed by
the age of 26-30 years, followed by education level of the respondents, most undergraduate
education. The Single Status Most career as a staff / employee. Average income is between 15,001
- 20,000 baht / month, followed by a median income of between 10,000 - 15,000 baht / month.
The behavior found that most respondents accounting income by taking into account the revenue
expenditure consigned. Save to PC and save it in a smartphone. Most of the revenue and
expenditure accounting for over 4 years. The purpose of the income statement is to get most of
their income, followed by savings plan. And personal financial planning for retirement. Using the
advantage of preparing the income statement. Most respondents used savings and spending plan
for the future, followed by a planned investment for retirement planning. The major reason that
the income statement is widely popular among the general public. Most respondents argue that
no knowledge of the preparation of the second is that there are no difficulties in the preparation.
And that there is no need the idea is to invite others to the income statement because it could
be useful or not. Most say yes

Result of this study found that demographic characteristics such as gender, age, marital
status, education, occupation, income per month. And attitudes towards boosting the income
statement for all aspects of understanding and importance. And the promotion and
dissemination. Correlated with the behavior of buying phones smartphones using the Android
operating system in all aspects Thonburi is how to prepare income statement. Period in the
income statement. The key objective in the preparation benefits the major reason that the
income statement is widely popular among the people. And the idea to invite others to the
income statement because it could be useful. This is because the Sig. Obtained from the
correlation is less than 0.05.

The study makes the point that to make people to income statement for the Personal
Financial Planning. Promoted by the government is encouraging people to take part in a cognitive
method of accounting. It is useful to plan savings. And overall financial planning of individuals.

To be able to make a personal income statement. Utilized to control various expenses. Planning
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to use and know that their income is sufficient to generate savings. And plans to use the funds in
the future. And one thing that the government should provide no less important than the
preparation of the accounts. Government should encourage the public to know the return on
investment of public money to grow. People have to make a new level of financial stability as
appropriate to their individual circumstances. The state should focus on promoting the

community level to the community for a stable life.
Keywords: Income Statement, Personal Financial Planning, Savings and Investments.
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Abstract

Quality management according to ISO 9001: 2015 is constantly changing, bringing
adaptability and preparedness. It is the source of the study of current conditions and problems
and obstacles, and factors affecting Strategies for implementing in the management system. To
improve management efficiency in Lions Tires (Thailand) Co., Ltd. This is a qualitative research.
The research tool was a structured interview proved by three experts who found it consistent
with the objectives. The key informants are the executives, workers, and employees of the
company, in total of 30 people. The research was analyzed and describe descriptively. The results
show that the current situation of this company has to adapt to the quality standards. The
problem and obstacle is to improve the company to meet the standards related to legal factors
and regulations, personnel, and capital to be prepared, which all have an impact. And the way
to use a strategy of management to develop the efficiency of the management, is the cooperation

of 3 parties: government agencies, responsible sectors, and the company.
Keywords: strategy, management, quality system, ISO9001: 2015.
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Abstract

The research aimed to study essential competencies required of graduates from The
Faculty of Business Administration Department of Finance and Banking. This research was a
qualitative research and establishing the grounded theory methodology. This methodology was
a part of alternative paradigm. Data were collected by in-depth interviews semi structured
questions in interview and non-participant observation. The key informants were 1) entrepreneur
2) company’s administrators, and 3) graduated alumni with totaling 15 informants. The research
result was found that performance required for the professional practice of the graduates, Faculty
of Business Administration Department of Finance and Banking consists of 1) knowledge of finance
and investment 2) systematic problem solving skills 3) skill of Interpersonal and responsibilities

4) Skills in numerical analysis and 5) moral / ethical skills, honesty

Keywords: Essential Competencies, Graduates, Business Administration, Department of Finance

and Banking.
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Abstract

The research aims. To study the Behavior of Purchasing Condominium in the Area of
Bangkok Transit System-Taksin Extension the last 25 years and has visited the project of
Condominium in the Area of Bangkok Transit System-Taksin Extension. The questionnaire was
used to collect data. From a sample of 400 people, the statistical methods used to analyze the
data were percentage, mean, standard deviation. The statistics used to test the relationships using
of Pearson correlation. The results showed that Most are women between 35-44 years of
undergraduate education. Private business / entrepreneurial income 40001-60000 baht, married/
living together and number of family 3-4 members. Most are family owned Type of housing
commercial buildings. The trip to the BTS / MRT shelter and working in a place is near Saphan
Taksin BTS line extension.

Most have the budget to buy a condominium about 1,500,001-3,000,000 Baht likely to
decide to buy a Condominium in the Area of Bangkok Transit System-Taksin Extension found that
most do not buy it and Most definitely not recommended The purpose of the purchase was to
let the rent.

Motivation factors of Purchasing Condominium in the Area of Bangkok Transit System-
Taksin Extension of the reason for the high level overview. To save the cost of travel is the most
important factor. Motivating factors of Purchasing Condominium in the Area of Bangkok Transit
System-Taksin Extension by emotional needs pride and prosperity in life. The most important
factor.

So entrepreneurs There should be a set of marketing strategies such as advertising and
public relations properly. The goal was to provide consumers with accurate information

awareness. And build confidence. And to encourage the purchase of more goals.

Keywords: Behavior of Purchasing, Condominium.
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Abstract

This research aims to study the current knowledge management and the relationship
between knowledge management and information technology for staff competency. Viriyah
Insurance PLC., in the age of Thailand 4.0. This is a qualitative research using structured
questionnaires that were proved by three experts and found to be consistent with the objectives.
The key informants were 25 employees from the company. The data was analyzed and described
descriptively. The study found that knowledge management in the present time, most employees
are always alert and self-motivated, but there are limitations on the rational factor. The
differences and the relationship between knowledge management and information technology
for employee performance of this company are necessary in order to keep up with changes. Also
to be in the insurance industry, it's important to adapt to the relationship of knowledge

management with information technology.

Keywords: Relationship, Knowledge Management, Human Resources Development,

Viriyah Insurance Public Company Limited.
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Abstract

The purposes of this research were to investigate the factors affecting demand for
further a master Study of private companies in Bang Rak Bangkok. It was to investigate the
personal factors related to demand and social - economic factors related to the factors affecting
demand for further a master Study of private companies in Bang Rak Bangkok, who wanted
advanced degree the instrument for collection data was the questionnaire with closed — opened
questions. The data were analyzed by percentage, arithmetic mean, standard deviation, and Chi-
square. The results revealed that: There were 23 private companies who desired to study with
readiness for master degree 90 private companies desired to study without readiness and 34
private companies did not desired to study. The personal factors status and social — economic
factors of officers of the factors affecting demand for further a master Study of private companies
in Bang Rak Bangkok consider separately each category as follows: The analysis personal factors
consisted of female The age of private companies were among 21 to 27 years with average age
was 28 years, with standard deviation equal to 27.87, and the status were single. The analysis
personal factors consisted of female, The age of private companies were among 21 to 27 years
preferred evening program, preferred business administration program, and information or advising
accessed by internet of television or radio media. The factors that had shown no statically
significant difference at 0.05 on relation to demand for further a Master Degree study were sex,
age, status, income, time, technique a distributor and media. The main cause of un-readiness of
the factors affecting demand for further a master Study of private companies in Bang Rak Bangkok,
Total Access Communication Public Company Limited were inadequate time problem about 38.8
percent. The opinion of the factors affecting demand for further a master Study of private
companies in Bang Rak Bangkok, Total Access Communication Public Company Limiter for
progress to function with their salary in institution to manage properly time and to study internal

a country.

Keywords: Factors, Education, Master Study, Private Companies.
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