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Abstract
The research was aimed to study 1) the customers satisfaction in service quality of cars

service centers, 2) the differences in demographic factors affect customer satisfaction in service
quality in service quality of cars service centers, and 3) the consumable behavioral factors
affect customer satisfaction in service quality of cars service center. The research was mixed
method. In the quantitative study, the research sample was 180 customers who come to use
the services of car service center P & N Service (555) company limited, selected by purposive
sampling. The instrument was a questionnaire; data were analyzed using frequency,
percentage, mean, standard deviation, t-test, and multiple regression analysis. In qualitative
research, the key informants were 14 customers selected by purposive sampling. The
instrument was in-depth interview using content analysis.

The research findings: 1) the customer satisfaction in empathy, responsiveness,
reliability, assurance and tangibility at high level in all aspect, respectively. 2) the demographic
that factors affect customer satisfaction in service quality were different except for age and
income, and 3) behavioral factors in service usage behavior, objectives for choosing the service,
reasons for selecting service, service time, and the average cost per time to use the service is

significantly related to customers satisfaction in service quality of cars service center.
Keywords: Satisfaction, Quality of Service, Car Service Center
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Abstract
This article aimed to present an approach to developing the capabilities of hostel

businesses in the new normal. The research model is qualitative research. The critical informants
were 15 hostel business executives, marketing academics, and customers. They were using a
purposive sampling method. The research instruments were in-depth interviews and content
analysis for data.

The results showed that development guidelines for the capabilities of hostel business in
the new normal are as follows: government agencies should encourage and support 1) the hostel
business to be ready to adapt to different situations, 2) the hostel business has a backup plan for
various situations, visualizing the worst-case scenario. and find a solution to support 3) hostel
business to develop service standards and 4) hostel business to have a marketing promotion
policy especially promotion and public relations. Hostel business executives should encourage
and support 1) using more technology. 2) adding various amenities to be equivalent to a hotel,
but customers can pay for services at an economical price. 3) create satisfaction and confidence
for customers. There is a policy to improve communication to solve problems for customers. 4)
modification of work processes, changing work according to the situation for a business to survive,
and saving resources and creating maximum benefits. 5) employees have developed knowledge
and set goals to achieve business goals. Make people work in their responsibilities well. 6) Link
to business networks by building a business network. There are groups to make changes the

hostel business to professional management.

Keywords: Talent Development; Hostel Business; New Normal
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Abstract

This research aimed to determine the location of the distribution center for agricultural
products in Udon Thani Province. and to analyze transportation patterns and distribution

centers of agricultural products. Use a qualitative research method. The research population
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is @ community enterprise group in Udon Thani Province, with 2,717 groups. The sample group
was selected using the purposive sampling method, amounting to 20 groups. Data analysis
uses Center of Gravity analysis to analyze suitable locations.

The research results found that. 1) The distribution center for agricultural products in
Udon Thani Province in the area of Nong Na Kham Subdistrict, Mueang District, Udon Thani
Province. 2) The mode of transportation is Direct shipment (new route) of the new distribution
center for agricultural products in Udon Thani Province. Indicator results: Transportation
distance is reduced by 0.67 percent, and the total cost is reduced by 3.60 percent. Therefore,
appropriate transportation routes with mathematical models. for the transportation of each
car line in applying the research findings to practical use. Supporting information can be used
to establish a distribution center for agricultural products in Udon Thani Province. Promoting

marketing from community enterprises is essential for wholesale and retail trade.

Keywords: Location, Distribution center, Community enterprise group
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Abstract

The objectives of this research are: 1) to study the level of satisfaction of citizens with
the quality of services of "Robot Sawadee Nurse" for people using services at Chaiyaphum
Hospital Chaiyaphum Provincial Administrative Organization Area, and 2) to study the needs
of the people towards the service quality of "Robot Sawadee Nurse" of the people using the
services in Chaiyaphum Hospital Chaiyaphum Provincial Administrative Organization area. This
research is a combination of quantitative and qualitative research. The sample group consisted
of 400 people using the services of Chaiyaphum Hospital using the W.G. Cochran calculation
formula. The tool used was a questionnaire and data analysis using descriptive statistics. The
qualitative research section uses documentary research and in-depth interviews. The
population includes doctors, nurses, and medical personnel at Chaiyaphum Hospital. Ten
experts with knowledge, understanding, or experience related to robots have specified and
selected important information. The data was analyzed using content analysis.

The results showed that 1) the level of satisfaction of citizens with the quality of
service of "Robots Sawasdee Nurse" in all aspects was a high level of satisfaction in every
aspect, and 2) the level of demand of the people towards the service quality of the "Robot
Sawasdee Nurse" overall the market was at a high level. Every aspect of "Robot Sawadee
Nurse" should have higher potential development in providing services to patients by
improving the robot structure in terms of movement. And how to use it so service recipients

can easily understand and use it.
Keywords: Robot Sawadee Nurse, Satisfaction, Citizens
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Abstract

This research aims to 1) Study the production process of grass broom production and
2 Increase the efficiency of grass broom production, community enterprise, a Broom with

Kham flowers Ban Khok Si women's broom-making group. 3 Reducing the cost of producing
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broom grass, a community enterprise, a group of women making a broom with Kham flowers,
Ban Khok Si. Qualitative Research Model.

Summary of comparison results before and after improvement. Results of increasing
productivity for 12 months. The number of production is a total of 2,880 sticks. The amount
is 171,665 baht. The result, after improvement, increased the production number to 4,315
sticks. The amount is 280,475 baht, and 1,442 differences occurred after improvements. The
average accounted for 120.17 sticks. The difference amounted to 108,810 baht. The average
amount is 7,772.92 baht and shows a comparison of the improvement of cost reduction in
the production of grass broom, community enterprise, Ban Khok Si women's broom-making
group 12 months. Before improving weight, 3,657.60 kg per year, transportation costs
128,016.00 baht annually. The result after the improvement, the weight was reduced to
2,736.00 kg per year. Transportation costs 54,720 baht per year, and a difference occurred
after the improvement, totalling 921.60 kg per year. Transportation costs 73,296.00 baht per

year.
Keywords: The Development, Optimization, Cost Reduction
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Abstract
The objectives of this research are: 1) To study the characteristics of auditors that

impact the quality of audit reports for certified public accountants in Bangkok and the
surrounding areas. And 2) To examine the professional accounting skills that influence the
quality of audit reports prepared by auditors for certified public accountants in Bangkok and
the surrounding areas. The sample group included 384 certified public accountants residing in
the same area, constituting a quantitative study. Data was collected using a questionnaire as
a tool. Descriptive statistics, including mean, percentage, standard deviation, and multiple
regression analysis, were employed for data analysis.

The research results indicated that: 1) the majority of respondents hold opinions about
the characteristics of certified public accountants at a high level. When assessing individual
aspects in descending order, transparency was found to have a high average level, followed
by independence at a high level. Next was the aspect of fairness, which was also at a high
level, followed by confidentiality with an average at a high level, and finally, the aspect of
knowledge and ability, with an average at a high level. And 2) Professional accounting skills
have a positive influence on the quality of audit reports in the same area. Through multiple
regression analysis, auditors were found to positively impact accuracy, clarity, conciseness,

creativity, and the timeliness of audit reports at a statistical significance level of 0.01 and 0.05.
Keywords: Qualifications of Auditors; Accounting Professional Skills; Quality of Audit Reports
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Abstract

The objectives of this research were: 1) to study the perception of benefits affecting
technology acceptance among financial and accounting academics, Department of Disease
Control, Ministry of Public Health. 2) to study the perceived benefits affecting the Decision to

use an accounting software program among finance and accounting academics, Department
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of Disease Control, Ministry of Public Health. The research instrument was a questionnaire,
and the sample group consisted of financial and accounting academics, a total of 301 people
from the Department of Disease Control, Ministry of Public Health, using Taro Yamane's
formula. Descriptive statistical analysis included percentage, frequency, mean, standard
deviation, and inferential analysis by analyzing the correlation coefficient and multiple
regression analysis.

The results of the analysis revealed that Perception of benefits that affect technology
acceptance and Decision to use accounting software packages in all six aspects, namely
system facilities, practical use quality of the system, and quality of information. The program's
behavior and costs and expenses involved in procuring the program with statistical significance

at level 01.

Keywords: Perception of Benefits, Technology Acceptance, Decision to Use an Accounting

Software Program
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Abstract
The objectives of this research were 1) to study the relationship of asset management

affecting dividends. 2) to study the relationship of debt management ability to dividends, and
3) to study the relationship of profitability that affects dividends of companies listed on the
Stock Exchange of Thailand In the service industry group. This research is quantitative. Data
were collected using secondary data from financial statements with complete information
form 80 companies and 240 samples. During the year 2019 - 2021, Data were analysed by a
statistical package using descriptive statistical analysis, including percentage, mean, and
standard deviation to describe the general characteristics of the variables. Correlation
coefficient analysis to test the relationship of independent variables and multiple regression
analysis to test the research hypothesis.

The results showed that the Total asset turnover ratio, Debt to total assets ratio, and
gross profit margin have a negative influence on the dividend payout ratio. Statistically
significant at 0.05. The operating profit margin had a positive influence on the dividend payout
ratio. It was statistically significant at 0.05, and the debt-to-total assets ratio had a negative

influence on the dividend yield. Statistically significant at 0.01.
Keywords: Asset Management Ability, Debt Management Ability, Dividend
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2. YDULAAUAILYS

fuls9ase (Independent Variables)

gn3AUANNAINTAIUNTUTISAUNSNE Usenausig 1.ansnadumyuieuvesduning
3 2 8hdumuiougnuil uay 3.8 umsuieuduiaamie

Sasduanuannsalunsuimaviau Yseneudae 1.8nsdunidudeduning
uay 2. 8nmeauanuasatiszaonde

Fmsrnnuannsalunisvindils Uszneudae 1.8nsrlsdudy 2.8a51mlsannns
Aty 3.805Mlsans

fuUsa1u (Dependent Variables)
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1. 9nTIE@IUANNANTOTUNITUIUTAUNSNG (Asset Management Ratios)

2. SasrdupnuanInsalunsuSmaniiay (Debt Ratios or Leverage Ratios)

3. ongndruanuaEansalunsyimls (Profitability Ratios)
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NBUKUIAANITIAY

ansrdauanuannsalunsusHIsRunSd

1LdnTdnmudsureEuningT (TAT)

w . & .
2. 851 uvaudsugnuil (ART)

3.0nE MU IsuAudnuie (TR)

< Huduwa
dasdrnanuaunsalunsuivisuiiay o _— .
4 o 1. dmznnIanedutiuma (DPR)
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LinseEnmilaunodunndgsay '.[;EBTJ 2. SasiutiunameuLIy (OY)
2 dpsEIuALauIsodsEaentls (TIE)

dnsrduaugaiunsalunisiinals

L.amsnnlstudu (GPM) —
2.8n51m lsa1nn1saiiuay (OPM)

3. 809 15gWs (NPM)
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AUNSNGTIUT IR

2.8n MV UIguYeIgN Uil NMELYRANTUITDLDAVELTIN

gnviliuade
3.8 IMUIgUYRIEUMALNEe = AuyuduA1uiy
Aufnavdolads
4 ShsrdrumilAusoduninga - viAuny

AUNSNITIU

5.8n91dmnNaInsatseaenily il (1ANY) NaUAUYUN1INIIRULAEA1 SRR

AUNUNIINITHY

6.9n51@ WM LSTUA (%) AlsTufy X 100

BOAUNLEID

7. 90578 1591nN15AL LY (%) Alsa1nn1saEuaIy X 100

selaannIsUNe

8.8n3duMLlsgus (%) Anlseaws X 100
1eleannisune

9.9051N1598uUUUNA

Rutluxasiayu (DPS)
nlsanSseviu (EPS)

10.8n503uTunanauunu (DY) = yar1Uunasiany x 100

FIANAINVDIU

aad a ¢ v
ananidlumsiasendaya
1. MIRATISVadALTanssaun (Descriptive Statistics) WiafinwiAade ALdeauulInIgIU

'
1o

ANENER WAZANER YU IDaTEuaALUTA
2. MTIATIERAENUTEANS anduus (Correlation Coefficient Analysis) 1N ® NagoU

[

Anudusiusseninsfauusdass lunmsmarduussansanduiusseninamuy sdasefufuusmu
wdodliifianuduiusfusuusdaszidumnniiuly Tngfvuamanuduiudld dvnndldunnndi
0.80 wananazAndamainnisidmulsdaszdanuduiusiulusefugeunn (Multicollinearity)
(Field, 2000)

3. MIAATIEsiaNnsanaBENYAN (Multiple Regression Analysis) LilenaaouasNAgILYes
Sasrdlunsuimsauning arwansalunisuimsmiay wazauanunsalunisils
Usgnaudae Sasidrumyuisuresduningsau (TAT) Sandrumyuidougnvil (ART) nsndau
myuieududiaande (ITR) nsdiuntdusefunsndsan (DEBT) Sasrdruninuanunsotise

aontle (TIE) dnsmlstusu (GPM) 8n51ilsainnsaniiuau (OPM) wagdnimilsgns (NPM) fu
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nsIeRudunadrinalneltsonsinisaneduduna (DPR) way ensitutuxanauwny (DY) 1nuans

Jusuuy aunns regression ilevnaeuaNufgIu

NANI5I9Y
1. mapsziadfdanssaw Wuadanldlunisasudnvasidasiuresdoyaudazdinys

Welimudanmsiumilvesdaya uazdnuauznisuaniasdimnaifilewuvesdeyainuitniian

neidoulunaianannindwisUsemalng NquanaImnIsuuINIg Navan 80 US¥M d1uIu 240 Uaya

v
v A

= v o v oo =
Fetoyanldvinnsfinuniisail

A51990 2 NNTIATITITEDALTINTTUUN

s AR AEeEN Anade drudsauuannsgiu
(Minimum) (Maximum) (Mean) (Std. Deviation)

TAT 0.09 4.07 0.92 0.75

ART 0.00 143.89 14.99 23.23

ITR 0.00 1,645.05 37.64 133.38

DEBT 0.06 1.04 0.43 0.19

TIE -127,514.40 142,496.67 834.20 14,905.14

GPM -6.22 75.90 31.05 14.64

OPM -37.12 98.78 13.08 15.15

NPM -25.92 112.47 10.11 14.71

DPR -1.87 561.30 47.98 60.39

DY 0.00 15.09 2.52 2.69

aa a

MNMThATgaRRdsIam Tnondedauna. 2562 B 2564 Hudsl Shsndrumsuieu
YoaAUMINGTI (TAT) Sndumyuisugnudl (ART) Snsndhumpuioududande (TR) Shadau
wilaudedunsndsn (DEBT) Snsrdruanuannsadiszaenide (TI) Sasilstusu (GPM) Sas
Alsainnisaiiueu (OPM) dnsiilsgns (NPM) 8mns1n1s3eduduna (DPR) wazdnstduiu
anauuny (DY) A sngaeg# 0.09, 0.00, 0.00, 0.06, -127,514.40, -6.22, -37.12, -25.92, -1.87,
0.00 AEIFY wazAngaAneyl 4.07, 14389, 1,645.05, 1.04, 142,496.67, 75.90, 98.78, 112.47,
561.30, 15.09 ANARU wazALaAegT 0.92, 14.99, 37.64, 0.43, 834.20, 31.05, 13.08, 10.11,
47.98, 2.52 ANUAIHNU LLawhLﬁwwummgmmwﬁmﬂaaﬁ 0.75, 23.23, 133.38, 0.19, 14,905.14,
14.64, 15.15, 14.71, 60.39, 2.69 MU Fams 197l 2

2. MAnTwviedussAnsanduriug
M5 3 MU s Avsanduriug

Correlations
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TAT ART ITR DEBT TIE GPM OPM NPM
TAT 1
ART 402% 1
ITR -.106 -.107 1
DEBT 202%* .189** .021 1
TIE 022 .018 -.009 -.101 1
GPM -162* -.194* 031 -381*%*  .089 1
OPM -198**  -116 1877 -199** 070 425 1
NPM -.144% -111 170" -.286**  .063 369**  754%* 1

** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

MRS mdulsEansanduTussTInul sBasTmunenada UL duT g EIng
fuusdaseioiu Gedudseavdanduiuseylurasinanegil -0.381 uazguanegi 0.750 Galailfn
Yaymn Multicollinearity uagiilon1sfiansananndn Variance Inflation Factor wu3ndien VIF wesnin
10 waneifuUsdasylifmuduiudtuesgaiuly dduisannsniifudsaseimuniiing
aun1sanneeLduduNvale

3. MTIATIENAUNTANNDENYIAN
A1379ft 4 uansranIsANEuRuSTeR LA salunsUIINTAUn e funisaneiutuna e

1NDRTINIFINYRUTUNE

Coefficients Collinearity
Model
SE Beta T Sig. Tolerance VIF
(Constant) 59.959 6.388 9.386  0.000
TAT -12.778 5.659 -0.159  -2.258  0.025* 0.835 1.198
ART 0.043 0.183 0.017 0.236  0.814 0.835 1.198
ITR -0.023 0.029 -0.051 -0.789  0.431 0.984 1.016

nUEne : ANEAYN19ERA R = 0.156 A1 R2 = 0.024 A1 Adjusted R Square = 0.012 #1 Durbin-

(% aada [ [

Watson = 1.751, *{tlvd1Agynsaianszau 0.05 , *ddudAgynisadanszau 0.01

o

Y o [ 1

HANTTILATIBNAUNITOANDENYAM AIR15197 4 aTUnalanadl dns1dumyuisues

'
a = %

AunsndsdsndnadsauiusnsnisinelulunasgreiitodAynisaianssau 0.05 LazdnTdiu

v v

myudgugnuil Audnsdumyuisudumeaanie WiiBvSnaduiniudnsinisitedulunasgied

CY LY a 1Y

BRI N NENATIIZAU 0.05 AIR1T197 4
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AM5197 5 LAAINANISIIANUFUNUSVDIANINEIUTATUNITUS I SAUNSNE A UMk uTUNaTAAN

MNORTINUUUNANDULNY

Coefficients Collinearity
Model
SE Beta T Sig. Tolerance VIF
(Constant) 2.782 0.286 9.731 0.000
TAT 0.008 0.253 0.002  0.033 0.974 0.835 1.198
ART -0.015 0.008 -0.127  -1.801 0.073 0.835 1.198
ITR -0.001 0.001 -0.064 -0.980  0.328 0.984 1.016

NG : ANEIAYNI9ERRA R = 0.135 A1 R2 = 0.018 A1 Adjusted R Square = 0.006 A1 Durbin-

'
LY aad L

Watson = 1.718, *{tivdAgyvsaianszau 0.05 , *UdudiAgynisadanszsau 0.01

o

[
a o 1

HANITIATIRAUNITONARENNAM AR50 5 ajUnalanadl dnsrdrunyuisudus

AIRD dnsdunyuIsugnuil azdnsdunyuieuduiauvae iddnsnagauiniudastudy

'
o w aaa

1 a v U L2 d‘
NARBULNUBENNUTFIAYNIEDANTEAU 0.05 AINIT19N 5

A5199 6 LARINANITINANUFUNUSVRIAINUAILITALUNNSUSINSUTAUAUNTINeRutUNaTRnA191A

9n3IN138RUTUNS
Coefficients Collinearity
Model
SE Beta T Sig. Tolerance VIF
(Constant) 69.027 9.548 7.229 0.000
DEBT -49.792 20.419  -0.157 -2.438  0.015* 0.990 1.010
TIE 0.000 0.000 0.056 0.878 0.381 0.990 1.010

NUNENG : ANEIAYN19ERRA R = 0.172 A1 R2 = 0.030 A1 Adjusted R Square = 0.021 A1 Durbin-

aaa

Watson = 1.692, *itledAgnisadnnszau 0.05 , *tdud1Agynadanszau 0.01

1%
LY 1

HANTIATIZVEANNTANDRENYAN Fn15197 6 asunalansll snadmmildudeduningsiy

LYY

NevsnaauniusnsInsIneRullunaseslided Ay 9annnszau 0.05 LaZdRIIEIUAIINAILITA

a v v 1 ] LY

o dgj aa a a ! SIS L QQdI U dl
Frsgnenilelaifidndidauiuonsinisinetdulunasgnedlvedn UNEnANIEAU 0.05 AIRITNINN 6

A5197 7 LAPINANISMANUFUNUSUBIANUAINNSO I UNNSUSTnAUNUN1TI1eRuTuUNaTAAN91N

IR IRUUUNARNDULNU
Coefficients Collinearity
Model
SE Beta T Sig. Tolerance VIF
(Constant) 4.106 0.417 9.847 0.000
DEBT -3.722 0.892 -0.263 -4.175  0.000** 0.990 1.010

TIE 3.623 0.000 0.020 0.318 0.750 0.990 1.010
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LB ANFIAYNISERA R = 0.266 A1 R2 = 0.071 A1 Adjusted R Square = 0.063 #1 Durbin-

Watson = 1.690, *ffudndeyvneadffisesiu 0.05 , *Itfudfynadafisesu 0.01

NaMTAATIEAINTANnRENAN fams1eil 7 agunaldfll Snsrdiuvildusedunindsu

aaa v 1

f5nsnardsauiusnsniudunanauunue v Ted Ay 19ad ffiseAu 0.01 wazsnsIdu
ANuansatiszaenliidndwaldauiusnsntiutunaneuwnu egsldsdAy neainnseau
0.05 A9MS19N 7

A5199 8 LAAINANISIIAMUFUNUSVDIAMUAILITALUNITYNALSAUNITINERUTUNATAA1INER S

n1591eRutunag
Coefficients Collinearity
Model
SE Beta T Sig. Tolerance VIF
(Constant) 58.813 8.983 6.547 0.000
GPM -0.736 0.290  -0.178 -2.539  0.012* 0.814 1.229
OPM 1.019 0.396 0.256 2571  0.011* 0.407 2.460
NPM -0.129 0.398  -0.031 -0.324 0.746 0.428 2.334

NUNBNG : ANEIAYNI9ERRA R = 0.227 A1 R2 = 0.051 A1 Adjusted R Square = 0.039 A1 Durbin-

aad

Watson = 1.793, *itivd1Agyvsafanszau 0.05 , *ddudiAgynisadanszsau 0.01

[
aa a

mam'ﬁmeﬁaumsmmaawn@m ﬁﬂ@?‘i’]ﬂﬂ 8 agﬂwaimmu EJGﬁ’Wﬂ’]Iﬁ%UG]‘N%JEJV]ﬁWﬁL%QaU

[

fudnsinIsInedutiunasgeiiduddun1eadfnseau 0.05 dudnsinlsainnisanduauildnsna

o

a v (Y 1 a ! a o o aad v LY o al aa a a
WaUINAUERIINT1TINeRUTUNaaE19iTeEdN UnNeEnfnIenu 0.05 LL@%EJG]T}ﬂ'WVLi?iV]ﬁVLiJﬂJEJVIﬁWﬁL“N

] aaa

UINAUERIIN1TINRUTUNaRg s ded A mmqaammzéﬁ’u 0.05 f9R157991 8

A5199 9 LAAINANITUIAUFUNUSYRIAMUAINITOIUNTITYINA LS AUNISI8RUTUNaTAA1IN RS

WUUURANDULNIU
Coefficients Collinearity
Model
SE Beta T Sig. Tolerance VIF
(Constant) 2.404 0.409 5.874 0.000
GPM -0.005 0.013 -0.025 -0.353 0.724 0.814 1.229
OPM 0.019 0.018 0.110 1.079 0.282 0.407 2.460
NPM 0.001 0.018 0.003 0.035 0.972 0.428 2.334

NNEWR : AEAYNeEDA R = 0.104 A1 R2 = 0.011 A1 Adjusted R Square = -0.002 A1 Durbin-

aad

Watson = 1.782, *{tlvd1Agynsaianszau 0.05 , *UdudAgynsadanszau 0.01

[
[

NAMTIATIZTEINTannRENYAM Fan131a7 9 agunaleisd] Snsrilsdudiu Samilsan

'
aa a o w aa

MsAliveny wagdnailsansliddvenalaniniudnsitulunaneuwuegralided Ay adian

o

S¥AU 0.05 AIANSI9N 9
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anUsena
1. ANUFUNUSVDIANUANNTOIUNITUSINSAUNS NN dsan ok utuNaveIusenaanglou
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lupaananyninduriasenalng nguanaInnssuusnTg WUl HesnsdumyU s uYIdUNSNds Y

Jnauvyuleugnuil wavdnsdiumyuieudusiaanie iBvenaguiniudndulunasgng

v o W a

TdudAun9adfnszeu 0.05 FIdanAAINTUNANISANEIVD9 B3R dUNITA (2559) AlafAnELIa4

o

Jadeiinmuanisanedudunavesuisnaanzidoulunaiandnnsng 10u 1o lo wudn dnsndu
wyuidsuvesdunsng sanludanudunusfunisaneiutuna enadululain wlfaniseed
APNAINNTAlUNITUTMITAUNS NG welddnisdeadeulouionistoliulunaresianis way
aonndesiunansAnwives ufa Wana (2564) AldAnwiiesdnidrumanisiuiidsuaiesnsitu
Juraneuuny wagdhnmaiefuiunavesuisnivanzoulunaiavdnninduissemalng ngu
SET 100 finuin sasrdrunmyuidsudunindsulidmasesnsnssetuliuna e1ailownain s
Aamsardinnmansnsalumslivsslenianndunindsuiinanisiiey uderalidmad sulouienis
Pedudunavesnanig é’m’]ﬁ’;wguﬁsuqﬂwﬁj Liflauduiusiudnsdutunanauwnuegndl
VEGRGEY

2. amuduiusvesauanasalunsuimniiaufidmareiutiunaves vz deuly

AAANANNINGUIUsEMAlNY NFUaRaIMNITIUUINIG WU BrTIdunlAUdedUNT g TINliBvENa

[

WauiudnsIn1saeRutunasgsiitdAgynsedfseiu 0.05 FaAARDINUNUITEUDY ANAT

9

'
v aa

aATuusma, utld ana, Urden duual (2560) Tnudn dnsrduntiausiedunsng Hutladefiiidnswa

aada (Y

noonI1N1TIeR Ul unangiltsdAYn19adAnzau 0.05 wagdnsidrunidusedunsndsiudl

'
] aaa LY

vEnaltsauiudnTIulunanouLUE NITYEAYNI9ERATTZAU 0.01 @0AAROINUIUITLUDS

=

U1amn duudl (2560) wuIsnsdunidausedunsndidudadeniion

a 1 [ 1

SNARNDINTINNTANVRUTUNE

1 a v o U QQ‘N' % d‘ [} 1 o = Taa a a U
pgsltudAyNsadAiTeav 0.05 Tueh dnsidiunuansatisznonidyli idnswaldsauiu
dnsnsnetuluna tazdnstulunanouunuegsitsd1Ag1saia 0.05

3. ANNFURUSYRIANNEILNTAlUNSYINANLsRdran ek Ut uNavesuSEnanneideulumnaie

nannInguriaUssmealng NaunamMNITHUINIG WUt SRt uiulansnaldauiugnsInig

'
£ aada LY

Fneulunasgrlifoddgynieatiansedu 0.05 Faenndediuanuideves Ssmey nssann, &3ann

=

Weuun (2556) wardnI1n1tsa1nn1saI U udd s nadsuIniuens1n15918 U uNan el

v o aa LY

WodAyn1eadianseau 0.05 Feaennassiuauidevesdsant Weuuin (2556) Tuvau

[y [

fensrls

ee

a o

ansluiandwaldsuindudnsnisneduiuna wazdnstiulunansuunuognidsdAyn19ans
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VDLAUDUL
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1. wamsifedvlifuimsliteyadaUinanniinmeinsiedulunasrafenaial
dloane fiazimanisifeluldfesududesiasandridansasughadug sausisleuismg
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Abstract
This research aims to study: 1) the liquidity ratios, including the current ratio, quick

ratio, and cash ratio, and their impact on profitability, including asset turnover ratio, equity
return ratio, and net profit margin. 2) the debt management capabilities, including the debt-
to-asset ratio and debt-to-equity ratio, and their impact on profitability, including asset
turnover ratio, equity return ratio, and net profit margin. 3) the management of liquidity ratios,
including the current ratio, quick ratio, and cash ratio, and their impact on returns, including
stock price and dividend yield. 4) the debt management capabilities, including the debt-to-
asset ratio and debt-to-equity ratio, and their impact on returns, including stock price and
dividend vyield. The population used in this research consists of 67 registered companies in
the Energy and Utilities sector of the Stock Exchange of Thailand. The research methodology
employed purposive sampling. The statistical techniques used for analysis include mean,
standard deviation, maximum value, minimum value, correlation coefficient analysis, and
multiple regression analysis.

Research findings revealed that the quick ratio (QR,) indicates that companies
registered in the Energy and Utilities sector of the Stock Exchange of Thailand have the
potential to maintain efficient liquidity ratios. As for hypothesis testing, it was found that
effective liquidity management and debt management positively impact the profitability of
the Energy and Utilities sector. Additionally, effective liquidity management and debt
management have a positive influence on the returns of the Energy and Utilities sector. These

results are statistically significant at a level of 0.05.
Keywords: Liquidity, Debt Management, Capability Profitability, Returns
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Abstract
The tourism industry is considered the country's top source of income, with lower

costs than other industries. Tourism has essential raw materials, namely natural resources,

culture, food, and the residents' livelihoods that invite tourists to visit. The critical issue is
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management in planning the development of the tourism industry to be concrete, severe,
and continuous by making worthwhile use of existing resources. In this regard, there should
be provinces that are pilot projects. This article focuses on promoting the tourism industry
development plan, which will be presented to Phuket Province to raise it to international
standards as a pilot project. Because Phuket is the province with the number 1 tourism income
in the country, essential development plans include Developing public utilities, transportation
on land, ships, and air, using modern technology and innovation in all civilized and
architectural systems. Communication system safety of life and property of tourists creating
consciousness Providing services of those involved in providing services to tourists of all
professions. Facilitation management to impress tourists according to international standards,
etc. This tourism industry development plan is an overview that every province can adapt
according to its uniqueness and readiness. If every region can do this, Thailand tourism will

proudly step onto the world stage.
Keywords: Tourism, Tourism Industry, Development Plan
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Abstract
The objective of this research is to study developing and enhancing the production

efficiency of broom grass, community enterprise, Ban Khok Si women's broom making group.

Qualitative Research Model. A study of the community enterprise of Ban Khok Si women's
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broom making group. It was found that natural raw materials were used as a large source of
raw materials for the community. in the production of brooms and has been in production
for more than 30 years. And now still using the same production method. There has been no
improvement in the production method in a new way. Haven't tried production in a new way.
In order to develop a suitable method for production, it was found that the design of the
equipment to determine the proper distance of the broom placement was Can increase the
production of broom:s.

Summary of comparison results before and after improvement. The result of increasing
productivity. Duration 12 months, amount of production. There are a total of 2,880 sticks per
year. amounting to 171,665 baht per year. The result after improvement increased to the
number of production 4,315 handles per year. The amount is 280,475 baht per year and there
were 1,442 differences that occurred after improvements. and an average of 120.17 sticks per
month. The difference amounted to 108,810 baht per year. The average per month is 7,772.92

baht per month. Can continuously increase productivity as well.

Keywords: The Development, Optimization, Community Enterprise
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