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Abstract

The purposes of this action research were: 1) to development and
evaluate the efficiency of the Multimedia for Promote Cultural tourism in
Nang Lae; and 2) the satisfaction of user using the Multimedia for Promotion
Cultural tourism in Nang Lae. The population used in this study were people
or tourists who downloaded multimedia for promote Cultural tourism in
Nang Lae used to study and information about cultural attractions for tour in
Nang Lae. The sample selected by convenience sampling method consisted
of 100 peoples.

Tools used in research including the multimedia for promotion of
cultural tourism in Nang Lae and questionnaire about the satisfaction of the
user towards the multimedia for promotion of cultural tourism in Nang Lae.
The data was systematically analyzed by Mean and Standard Deviation. The
results were as follows:

The result of creating and finding the performance of multimedia for
promotion of cultural tourism in Nang Lae divided into Multimedia creation
result, results of validation of multimedia components and result to Test of
prototype Multimedia found to be suitable was a reasonable level (X = 4.48,
S.D =0.52).

The satisfaction of the user towards the multimedia for promotion of
cultural tourism in Nang Lae Sub- District, Mueang District, Chiangrai Province
showed that the users were satisfied (X = 4.33, S.D = 0.49).

Keywords : Multimedia, Cultural Tourism Promotion, Culture
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