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Abstract

The research on "Knowledge Management System of Beliefs and
Rituals: Case Study of Nang Lae Sub-district Municipality" was the action
research aimed to 1) develop knowledge management system of beliefs and
rituals of Nang Lae Sub-district Municipality; and 2) evaluate satisfaction of
knowledge management system of beliefs and rituals in Nang Lae Sub-
district Municipality. The population were group of experts on the beliefs
and rituals which was identify of Nang Lae Sub-district Municipality and
general person who were selected by conventional sampling. Tools used in
the research were: 1) tool for collected and stored the beliefs and rituals in
Nang Lae Sub-district Municipality; 2) performance evaluation of knowledge
management system of beliefs and rituals in Nang Lae Sub-district
Municipality; and 3) satisfaction questionnaire of knowledge management
system of beliefs and rituals in Nang Lae Sub-district Municipality. Data was
analyzed by calculating the average and standard deviation. The results
showed that performance of knowledge management system of beliefs and
rituals in Nang Lae Sub-district Municipality, overall was at high level (X =
3.80, S.D. = 0.76). The satisfaction of knowledge management system of
beliefs and rituals in Nang Lae Sub-district Municipality, overall was at
highest level (X = 4.63, S.D. = 0.68).

Keywords : Knowledge Management, Beliefs, Rituals,
Nang Lae Sub-district Municipality
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