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The Development of an English Training Program for
Community - Based Tourism in Nang Lae Sub-district,
Muang District, Chiang Rai

< =
19150 AU
wgd 3Wwne  adgyyr Inwludsial gannl Wey WUy

t

AnSan Wufizgll Saufna Uaduwms Paul David Robert Tuck
ANEUYWEAIENS NNINEIRETIVAYTeaT8

Faculty of Humanities, Chiang Rai Rajabhat University
waraminn@yahoo.com

UNANEa

nsiteadiilifunifedaidouasituninguszasdiiodnaaiudomns
nsldnudnguuesdlsiuimsiumsvioniiorguvudivauisua Wiesenuuy
wagiaumdngnsilnousuntwdsngudmiudliuinsdunisvieaioayuey
duauiaua wazileUszifiunanislindnanstineusuniwisanguuesdliuinig
funsvisnfienguruduauniua sunewdes fwiadsse nguthwmnedlily
neideadatuvadu 2 ngu Tun ndudliuinisiunseniegurusiuanoug
Fel¥BnsAmdenuuUIzae 5 au wagnguiiirfumsiineusuniudangy el
20 au inFesdleflilunisidoadstiusznaude 1) wudsaanudesnsduden
Yowdngasineusy 2) wangmsineusuawdangudmiudliuinisaiung
vieulyuvusuauiaua 3) wwulssdiuanuanansalunslinndngunouuay
waaNsineusy way 4) wuvdssiuanuiiswelavesiiiniunisiineusuniwdingy
dmsuilvuimssumsviesiissususuauniua xansidenud (1) audesns
nslinwsanquuesdliuimssumsvieaiivvususiuaunaua nudliuinig

66



AUNINAAUAANS UMINYNAUSIINNIBUNSIY
School of Social Sciences Chiang Rai Rajabhat University

funsvieafienvurudesMINAInYE WIS Inguanziunnsaeans fe il
wazyn Arwdesnsiudemamiundngnfineusuasndunisuusiuazaunun
futiviefiranufanssugevisndioaine 9 (2) nanseenuuULaLiRLNENENS
Aneusumwdsnquamsugliuinssumsvieaiiesyuau suaunaua ineidles
JaiadsanvesAusznovlundnans Usenausie A1l MENNISVRIENGNAS
T UsEasRvremangns Lﬁammawﬁﬂqm Aonssunisiineusy  deuavuvas
nedeud weenmstansuaztsuduna Tassaadonmdngmsldsunisamaaey
ANUWINEANRUEINUSENO ULaEANNADAARBIYRMANERT  InelduuuUseiiy
Arvilanuaennned (I00) nanuwmangasiladvilanuaenadesviiiu 1.00
luynde Faansliiuindulsznovessimdngasiiaumnzauuasaonados
Auanmigmuazilulumunnudoinisvesguey (3) nan1sUsziliunuause
Tun1slinwdaingunaunasndinisiineusunuindanuwandaniuegeiivedfn
neaddfisyiu 05 lasAedsaruuunadugysnisnsideundainistineusy (X =
4.35, S.D. = 0.81) gendneunsilnevsy (X = 4.2, S.D. = 0.70) uay (4)
HansUsudiuauianelavesitnSunisiineusunwdangudmsuglauinisau
nsviesfiyuvusiuauiaua suaeiles Sminduse Tnsnwsamegluszu
ﬁawa‘[ﬁamﬂﬁqﬂ (X = 4.78,S.D. = 0.39)

ANENALY NN ndngasiineusunwSingy
AlVUINIIAUNSYiB N IYUY

Abstract

This research was a research and development that aimed to explore
the needs of English language among service providers for community-based
tourism in Nang Lae Sub-district, to design and develop an English training
program for community-based tourism in Nang Lae Sub-district, and to
evaluate the use of an English training program for community-based
tourism in Nang Lae Sub-district. The target groups of this study were divided
into two groups, namely, the service providers for community-based tourism
in Nang Lae Sub-district totally five people who were purposively selected
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and the English training program participants totally 20 persons. The
instruments used in this research included: 1) questionnaires about the
survey of content needs, 2) the English training program for community-
based tourism in Nang Lae Sub-district, Mueang District, Chiang Rai Province,
3) pre-test and post-test, and 4) questionnaires for evaluation of satisfaction
on the training program.

The research results were summarized as follows: 1) The needs of
using English language of service providers for community-based tourism in
Nang Lae Sub-district showed that the service providers for community-
based tourism needed to improve their skills on English for communication
including listening and speaking skills, and the needs of contents for an
English training program comprised introducing and discussing with tourists
according to various tourist spots and activities. 2) The results of designing
and developing an English training program for community-based tourism in
Nang Lae Sub-district found that the components in the training program
consisted of the introduction, principles, objectives, contents, training
activities, media and learning resources, and assessment and evaluation. The
program contents had been edited for appropriateness of the components
and consistency of the training program by using an evaluation form of Item
Objective Congruence (I0C). The results revealed that the training program
had the 10C value in every item at 1.00, which showed that all components
of the training program were appropriate and consistent with the problems
and met the needs of the community. 3) The English proficiency between
before and after training was significantly different at the .05 level. The
average of post-test scores (X = 4.35, S.D. = 0.81) was statistically higher than
the average of pre-test scores (X = 4.2, SD. = 0.70). 4) The overall of
satisfaction upon an English training program for community-based tourism
in Nang Lae Sub-district, Muang District, Chiang Rai Province were shown at
the highest level (X = 4.78, SD = 0.39).
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