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Abstract

The objective of this research were to analysis problems, study model and evaluation the
quality by criteria of MUA. Participatory action research was used which had steps as 1) analysis
educational status 2)creating a quality administration pattern 3)applying quality administration
pattern 4)quality assessment. The instruments were SWOT analysis, brain storming, and evaluation
by method of quality assessment of MUA. Data collection with data recording, classification and
compilation of issues and quality assessment by committee. Data analysis with content analysis
and mean. The research results revealed 1) educational management in the past had strength
more than weakness, contributing factors which is opportunity more than treat factors 2) Quality
administration pattern which respond to educational status and direction consist of 3 important
element were structure of quality administration, strategy/ scope of work and process of quality
administration and evaluation 3) educational quality both of all curriculums and all faculty include
institution level in good quality.

Keywords: Quality Administration Pattern, Small Higher Education Institution
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2.2 Quatvayunuideuarasnaassa 2.43 wold
2.3 NAUNNITINITURIRIATEUTEI AL 1.49 AaaUsuUe
Un3dy L39A7U
sAUszNaUT 3 MIUIMTITINIg
3.1 MSUIMTINING 5 fAun
psAUsEnauTl 4 mevhythssfausiay
TUUFTTY
4.1 ssuudkasnalnnsviungefalsuas 5 Aun
TAUTITH
sAUszNEUT 5 MIuTmsdans
5.1 msuimsvesanituiienmsfidufaemu 5 Aun
HAENG
5.2 HaMTUTMTNUVRIANY 4.11 A
5.3 szuumnuMsUsEIuAMATNVANENT 5 AN

AzlULIRAETI 3.98 )

v a

HANSUsTE uA A MsEAUEN1UY Wudn Han Uzl ulaes ey Tusea ud

(FRde 3.98) WelMIANTEFIUR WU futnsyuummniudindunslaluseaud

a

1N (AZULAY 5) AU KansUssuAnzeylusyAUR (Andy 4.11) uaskan1susms

Jansvangesiagyieglussiuneld (Auade 3.42) dniiudlade e ennsdussind

AR U Qe 1eN 9191 USEIMATHIUMIYNTIYING UagdWWNadWS (Output) Ao

HaUMAMMTTeeIIUseiuasimdy eglussiudeniuluasionSulsauswu
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NNANIIANYIFULUVLIMISAMA AT U ANAn¥IvUIaLEn © N3l
Inedeidoese Jeagulain guuvumsuimsaunmilfiAnyssansualusy
A mmsgIunsinnisAnuilussduiivinels nesnunmszdundngasifouyn
wéngns AuAMsEAUAMENANE Wavaanszduantustluse iR Sadussduiil
WAFIUANATIAMAINTBSETNLANENTTININTgANAN Y IHAUTINITUT L
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winUadudfyvateusens
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1. gUnuumsumsauam Ifadeuugiuvesaninmsdanisinedi
\usguaziuguuuugunmiinseunquesduszneunuANALBIAUTENBUAAATH
V9IdUNIIUANLENTIUNITNITAANAN Y W.A. 2557 (Office of the Higher Education
Commission, 2014) Fuunseuuuafnnisuimsnanimiiaiiesdnis (TQM) (Goetsch
and Davis, 2001) n@nfe fimsuimsianisiinseunquusiavesaniiiugaudnw 4
WUsAY LLazaaﬁ‘dszﬂaUQmmeTyﬁzﬁwﬁﬂgm seiunuzuazszdvantudaduly
PULLIANNTUSMSIANISAMAINYBY Ketkanok (2014) Tastawnzaeadenisajaiiiu
nswasuulasirusssuvesantulug SmusssuganmauLLIAae ¢ Lewis and
Smith (1994) Taeisuannsiasunlasszuunaslaseadns (Change in Systems and
Structures) N15UTYNTIANTT 17‘{L?J'yasiamsﬂ%’uﬂiqaﬂmmwimasm nsLdsunladns
n3e9h (Change in Actions) AisuuuuitfumssiunuluBsensenans (Strategy) 7id)
Wmnetauuarduiusaenndestulunnszdu uaznisdaunuimmiig (Change in
Roles) lumsvhauusazseauliimnzaunazioslostu 9 Manit (2003) léina1ni

P £

gNsAANINITHAILINITUIISIAnsan dugaudnwuuilvaindidey As n1sasng

[}
[

fausssuauam Uszdvnmliiaatulussdmsssnadsdu ddunsifeadedie ns
ilmnauluaatwihnulesdaludminenunmsasnsaidununnseaulussuy
ABIAIN PDCA Faaonadosiunan1s3 98909 Saowabha, Jomphong and Pragob
(2018) 39813 p0sAUsENOVTRINTIANITRIAN TWImILT U AAYR LM NN ds

onvulne Ainuin anududawaznisufuiRnuildudavessninerdoensulny
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Wusfiandnvesnisgau@nw vimsdanisuaznsdanisaruidussansaimesis
sz fuvuusuitannsodaduuunufiaaale

2. sUsuUMsUIIsAuAm uszuumsuImsianisnuamitaatussuy
N5IAN1TAMAINTITTUU (System Approach) finnudonlosfuienisdassuy
1A59a519N1TUTMITAUAIN N1TAINUAYNSAIANT/VBUYIBITURALNTEUIUNIS
ffiuen Tnsamenszuaumsaiiiunudeszuy PDCA fiduwladdey (National
Productivity Institute, 2017) FsuUszneudae 1) Plan Msnausy 877 fvuainguszasd
WAZTBULUANTIALTUNY MNUALATIEI TN basUaUVENgAUTURAYOU VU
f17%0 uazdadmany 2) Do MsUfURnuukudnissuiuns de UFUUaURU
in3osflouazivaiiailidonlduarsussdduaiulinnuiuasssnduius kiudos
N1aN158 0ansALMLNEaN 3) Check NM13MTIaaeU dn1sdndunis Ae Anniuua
nseiunusefanssukasiisududmung wazasunanisaniiuanu 4) Act
nsusuugsnsadunisediumanzan dnsaniiunis As Jiasizdnadiiiaves
Aanssu YniauenanuseiuIMs uazdnvhusuveraiilereseansusulss

3. wénddnUszmsvildugunuumsuimsaanm iiliissavtnaly
ATUAAN FD :ﬁ‘ms‘u?miLG?NE;V]ﬁﬂ’mm%ﬁgmﬁﬁmu'maqwa‘uazmsﬂmaqwélﬂﬂﬁﬂ’a
(National Institute of Standards and Technology, 2011) faonndoatuusAauay
WmungAnAINAITIANISANYILALADAAR DN UTOAUNUNITITEUDY Saowanee,
Supapom, Supattra and Wipaporn (2016) finu71 ANUAUNUSTEN U URNS
WBNAYNSVDIUNING N EATAREUAUNITUINITAUAINATANBIANLLN T AN TN
nsAnwndienisendumsiiduda fanuduiusnisuindunisuimseanm
NSANYINUNNAUNINATANY

4. TunsanliuanuausUiuunsusmsaunn WunssuIunsilds
(Participation) dn1ste3suAunsau nMsassanuaTEntinuazaudlasyuunis
fanslisuyaainsyninennszduiiiededudowiu fudulunmuanufaes
Arcaro (1995) 7141 aanufinwdosimuniugiuwesamuamainaudonagniaiiu
AuAasIUnAulusruun s lunsadunun I UL uuuImsAua

yaansmdusunismuunued19sanuduszuy Insnsiaeuiiiniede uay
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nszUIUNsIdsyuy agvhlinmsanfdunuaunsasnidululiegianluszuu &
nsnseUsranunuseaudlanaziusanSaw §e Sureerat (2015) Anwide
sULUUMSUIMsdnnsuvninendeianisms wuin msfidausanvesiifeademnieg
\Jussdusznouiifinnmdfylussuunisdanisnaunin wuiediu Ekkatip (2010)
fidnwnuin Jadvdumidsiiiemyudnaialiaotugaudnwnsussiuamnim
msAnudmAn T SnsdeanstumeluandusasiinalnideslosnsufiRaudou
FEAUUAAR SEAUAIATYY/A1U1I SeauanyIvneseauanIy uag Kittya (2004)
Ay Jedeiidmasionsusziuganm Tiun mevinuduiin msfmunlid

SURaraUluN1TALIUIIY UBNINNTUNITIAMLNITNUNIY ATAMEUIY TA15

22

Uszyy wanidesuanudnlunisvieu dadunisinalnnisdanisanug (kv
Faerenndeariu Preeyanuch and Sudarat (2008) #ilAaLiud n1sdan1sAusay

felminaUszlerdsianisusziunaunnliduetieg
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Tiauewiaidmunsuariinnuaenndesiulunnszdu Maszduan ity auy oz
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fudunslunszuiunisaaunm PDCA agssaiilos

2. nszurumsidusin fnsdenisanug msadanuiujuadisues
mMswasEUUNURUing q TiRedesitusansan Wumstuindeunmninms
Fansdnwvesantulidimnuiamihldedsdeiiios

3. nsthyuuuunisusmsaunmidldarsinisussidiunanunnlunsiay
seunaztmansUsEliuNUSuUTe Wannguuuuliaenndesiunisiudsuntases

anagluiiduuiunmieaninnisuinisdanisaanimaislugaituuazanin
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