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Knowledge Management of Electrical Power Staffs in Bangkok and Vicinity
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Abstract

The purposes of this research were to examine the current management conditions of employees of Electricity
Authorities, and to investigate the knowledge management of employees of Electricity Authorities in Bangkok and its vicinity.
The mixed method was used to collect quantitative data by means of questionnaire distribution for 400 samples who were
employees and executives of 18 Electricity Authorities in Bangkok and its vicinity. The qualitative data was collected by
interviewing 8 key informants that involved executives and employees of Electricity Authorities in Bangkok and its surrounding
provinces. The statistics used for data analysis were mean, standard deviation, and multiple regression.

The results revealed that the current management conditions of employees of Electricity Authorities, in overall, was
ranked at the high level. The aspect showing the highest mean was personnel management ( )_( = 3.87), followed by organization
management ( i = 3.73, while the aspect showing the lowest mean was directing ( )_( =3.59). The knowledge management of

employees of Electricity Authorities in Bangkok and its vicinity, in overall, was rated at the high level. The aspect showing the
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highest mean was applying accurate knowledge ( X = 3.75), followed by knowledge creation (X = 3.74), while the aspect
showing the lowest mean was knowledge storage ( X = 3.49).

Keywords: Knowledge Management and Electricity Authorities in Bangkok Vicinity
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