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Abstract

This purpose of this research is to study the Customer Experience of Local Restaurant in
Chiang Mai Province. A set of questionnaires was used for data collection administered with a
sample of 400 people. Obtained data were analyzed by using frequency, percentage, mean,
standard deviation. Results of the study revealed that most of the respondents were female, Age
between 25-30 years old, and income between 20,001-30,000 baht, and have a career as a private
employee Regarding The experience of using local restaurant services of customer In Chiang Mai 3
aspects, it was found that they had the highest average mean score in the experience of using the
local restaurant, In which the service experience follows by the knowledge experience. and the
product experience respectively.
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