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New Normal Lunch Project Management for Quality and Safety
of Lunch Project at Chiang Rai Rajabhat University

Demonstration School
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Abstract

The objectives of this research were 1. to study the situation of the lunch project
management, 2. to develop a new normal lunch project management model, and 3. to assess
the satisfaction with the quality of the new normal school lunch at the Demonstration School
of Chiang Rai Rajabhat University. The research pattern was a research and development. The
research area was the Demonstration School of Chiang Rai Rajabhat University. The target groups
were selected by using Purposive Sampling Method from; 1) 12 people and teachers responsible
for the lunch program 2) 6 people of a group of cooking and food service personnel 3) 10
members of parent's club and 4) 83 students at grade 4-6 in second semester, academic year
2020 obtained by Multi-stage Random Sampling. This research was completed by using 3 types
of research instruments; 1) Food Sanitation Standards Assessment Form and Checklist of the
Department of Health, Ministry of Public Health. 2) Discussion Issues on good hygiene in food
production 3) The satisfaction assessment form was a 5-level rating scale. The quantitative data
were analyzed using descriptive statistics and a qualitative data was used by content analysis.
The results showed that

1. The management of the lunch program by evaluating the sanitation standards of the
school canteens and kitchens before the development of the lunch project management model
was not in accordance with the standards and after the development of the lunch project
management model was in accordance with the standard criteria 2. The new normal lunch
project management developed model was consisted of 6 guidelines as follows: (1) Determine
the form of service provision (2) Determine measures to prevent COVID-19 of cooks and food
service personnel; (3) development of kitchen areas to meet food sanitation standards.
(4) Arrangement of new normal utensils suitable for the COVID-19 epidemic situation

(5) Arrangement of lunch items suitable for the COVID-19 epidemic situation and
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(6) safe transport of lunch. 3. The satisfaction assessment of students towards the quality of
new lifestyle lunches during the Covid-19 epidemic situation was at a high level.

Keywords : New Normal, Food Quality, Food Safety, Demonstration School, School Lunch
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