FUNFEUU 22/03/2567
f9nsan - 8/04/2567 Msansdeaudansivinig | 31

‘U?jﬂﬂi%U'}uﬂ'ﬁ . 2/05/2567 U 17 auun 1 UNIAN-UUIBU 2567

2D

Jadeniinasianisanseiuniangsduvasynansanguinnis
1 a 1 = a [ = 1
nguInermansuazmalulad ananededeslng
Factors affecting the higher tenure of operational personnel Science

and Technology Group, Chiang Mai University

Aswans anone’ Yennsal o Wedlng?

Siripat Tha-ai' Piyaporn Na Chiangmai

UNANEa

Ul

o =1

noUszasd 1) Wednudymuazguassalunsduveswinunuigeluves
yAansaeUiuanig 2) Anvdadeiinasdon1sisaimumvianiasdu 3) AnwIuuinien1sIauaRuimu
duasuuazadvayuyrainsarelJuanisnquinermansuavimalulad uniInerdeideing

'
] a

YT dIULUYIUU

1%

naudaege 215 Ay wasesdlensiveidunuuaeuniy nseideyasivaia

Y

ol

119551 T-Test One Way ANOVA wa3denudn 1) ypainsaulvgjiinnsvauusednnn Jskifiuseqdlalu

mevimanuii e uveisshumisigetu liffanudlaludedduindag msdmuassdusumiuas
nsus s neusvinedeidednl Meaeruiiasinrluniadsunanudeingsd duasei
iAdy Foililinamuilddumsifaniviemeunsmuiiuminerdotvun Liffivinywiessuud
Aos yeansusmedidldunmsvssduniinauminedeUsssmieAsuantugnimainndne
wnivedetiasiduminnumivedulsys Taflegruerguiufouduiilifunusinisvasg
si’%mﬁqﬁqﬁu Uaneu1naulsraaaduayulunsiide nuddnse vieduasiei
Liflsunedaaiuaivayuliyrainsdurodssiumisiigetu yaainsdslaildsunisevsmisady
nsfuasuiaTigsty 2) Hadefinadensissiumisiigedu & 6 fu ldun Fuaneddeisid
sruusagelalldugs suussgdlaldduiug fuussgdaliddnng dunmsiannnues duulouisnus
3) LmeﬂmmNLLmuﬁmmdaLa%mLl,azaﬁfuauﬂﬁmmmmaﬁﬁwﬁmeﬁqaﬁ’fu A fuleuny WaNGY

a319u599¢18 uarUTunuandRgfenIsIrUAsuaNaY

v
o

AdnAy: Uade sumianasdu angufuanig

! hmthauuimsiill Snerdefads de wasmelulad wnivendendedv

Head of General Administration at College of Arts, Media and Technology, Chiang Mai University
* Corresponding author: siripat.t@camt.info

2 lavymsinendefauy do wormelulad sminerdudedu)

Secretary College of Arts Media and Technology e-mail address: piyaporn.n@cmu.ac.th



32 | Journal of Social Academic

Volume 17, Issue 1, January-June 2024

Abstract

The purpose of this research is to study problems and obstacles in applying for higher
positions among operational personnel. Study the factors that affect holding a higher position.
Including studying guidelines for planning, developing, promoting, and supporting personnel in
the science and technology operations group. Chiang Mai University to apply for a higher
position. The sample group is operational personnel Science and Technology Group, 215
people. The research tool was a questionnaire. Data analysis statistics include percentages,
standard deviations, T-Test, One Way ANOVA. The research found that 1) Most personnel have
a lot of regular workloads. There is no understanding of the regulations regarding the
Determination of position levels and appointment of Chiang Mai University employees. Lack of
knowledge and skills in writing analytical, synthetic, and research work, resulting in no work
being published or disseminated as specified by the university. There is no advisor or mentor
system. Some personnel have recently been hired as full-time university employees or have
changed their status from temporary university employees. to be hired as a regular university
employee As a result, the length of employment and the minimum salary base do not reach
the criteria for applying for a higher position. Some agencies still lack funding to support research.
analytical work or synthetic. There is no policy to encourage and encourage personnel to apply
for higher positions. Personnel Therefore, they did not receive training and knowledge regarding
the assignment of higher positions. 2) Factors that affect holding a higher position of operational
personnel, are 6 areas: Attitude towards the profession, Achievement Motive, Affiliation Motive,
Power Motive, Self-development, and Faculty policy. 3) Guidelines for planning, developing,
promoting and supporting people to apply for higher positions are: There is a policy to push
and create incentives. and adjust the qualifications of those who wish to be assigned higher
positions.

Keywords: Factors, Higher Tenure, Operational Personnel
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