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Abstract
The aims of this study were to investigate state, problems, and
effectiveness, to analyze circumstance of the administration, and to
formulate guidelines empowering public services provision by local
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administration organizations in Thailand northern region. The samples were
186 municipality mayors, 321 local administration organization officials, and
400 civilians utilizing public services. Research instruments were
questionnaire, interview, and focus group discussion. The data analysis was
employed percentage, mean, standard deviation, t-test for gender variables,
and one-way ANOVA for other variables including status, province, age,
education, career, and monthly income. The set statistical significance was
.05. The results were shown as follows:

State and problems in utilizing public services provided by local
administration organizations in northern region of Thailand were observed
that the aspects holding the highest problem level were arts and culture,
ritual, tradition, and indigenous knowledge. The aspects holding the high
problem level were basic infrastructure in regard to community; social order
management and peace keeping measure; planning, investment, commercial
and tourism promotion; and environment and natural resources
management and preservation.

Effectiveness in public services provision by local administration
organizations in northern region of Thailand was also reported that public
services were rated at the high level in all aspects. The hypothesis testing
results revealed that the samples with different personal factors including
status, education, and monthly income were significantly different
effectiveness on public services provided by local administration
organizations at the .05 confidence level. However, there was no significant
difference on other factors.

Circumstance analysis results indicated that strengths was people's
participation in closely working environment between local administration
organizations and people; weaknesses was lack of budget in public services
provision; opportunity was local administration organizations allowing
people's participation in public services provision in all stages; threats was

some government regulations hindering comprehensive administration.
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The guidelines empowering the effectiveness of public services
provision of local administration organizations in Thailand northern region
were proposed by formulation of vision, goals, and strategies in local
development; strengthening of curriculum development in the form of
training; engagement of people's participation in formulating strategic plan of
local administration organization; and balance proportion of projects on
public services provided by local administration organizations with

proportion emphasis on projects initiated by the public.

Keywords : Effectiveness of Public Services Administration,
Local Administration Organizations
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