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The Causal Factors Affecting the Satisfaction Of International Tourists with
GMS: A Case Study in Thailand, Lao People’s Democratic Republic
and Republic of the Union of Myanmar
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Abstract

The purpose of this research “The Causal Factors Affecting the Satisfaction Of
International Tourists With GMS: A Case Study in Thailand, Lao People’s Democratic Republic
and Republic of the Union of Myanmar” was to 1) study the causal factors affecting international
tourist satisfaction for tourist destinations with GMS. 2) examine relationship between the causal
factors affecting international tourist satisfaction and manifest variable 3) develop and validate
the causal factors affecting international tourist satisfaction with tourist destinations in GMS by
using the structure equation model. The population in this research is 10,157473 international
tourists in GMS and the sample consisted of 1,139 foreign tourists in GMS. The data was
collected through a questionnaire on the social context of foreign tourist in Thailand, Lao
People’s Democratic Republic and Republic of the Union of Myanmar. Four latent variables
which were the tourist demographic aspect (TDA), the cultural aspect (CA), tourism product
expectation (TPE), cost satisfaction (CS) and tourist satisfaction were used in this study. This
research instrument was a set of questionnaires in English. Data were analyzed by descriptive
statistics and LISREL was used to develop and validate the causal relationship model.

Result indicates that all 14 manifest variables are related which is confirmed by the high

level of the correlation coefficient between 14 manifest variables. All manifest variables can be
2
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the factors of the 4 latent variables which are confirmed by factor analysis. The parsimony model
that was analysis by LISREL shows that all 4 latent variables can be the causal fact of
international tourist satisfaction by Goodness of fit at: Xz = 208.69, df=56, GFI=0.97, AGFI=
0.95, CFI=0.98, RMSEA= 0.049. The variables in the parsimony model accounted for 75 percent
of variance of international tourist satisfaction with GMS which means all the variables
including TDA, CA, TPE, CS are the causal factors affecting the tourist satisfaction with GMS
for 75%. Variables with statistical significance that had a direct effect on international tourist
satisfaction were the cultural aspect (CA), tourism product expectation (TPE) and variables with
statistical significance that had an indirect effect on tourist satisfaction were tourist demographic

aspects (TPE), the cultural aspect (CA) and tourism product expectation (TPE).

Keywords: The Causal Factors, Tourist satisfaction, cross-cultural tourism, GMS, Thailand,
Lao People’s Democratic Republic, Republic of the Union of Myanmar
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