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The Development a Knowledge Management Model of Goodness Bank

to Reinforce Create Green and Happiness Society of Thai Community
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Abstract

The objectives of this research were 1) to study circumstances of
goodness bank knowledge management and the excellent practices. 2) to
develop knowledge management model of g¢oodness bank to reinforce
create green and happiness society of thai community 3) to try out the
develop knowledge management model of g¢oodness bank to reinforce
create green and happiness society of thai community 4) to evaluate and
improve model of goodness bank to reinforce create green and happiness
society of thai community. This research used both qualitative and
quantitative research tools. The data were analyzed by using percentage,
mean, standard deviation, content analysis and lesson learned.

The results of this study were as follow: 1) the circumstances of
knowledge management and need of goodness bank showed that the
overall was abundant at the level. 2) development of knowledge
management model of goodness bank to reinforce social green and
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happiness for thai community. It entitled "RONGPLAKHAO Model" 3) the
result of using knowledge management model of goodness bank was found
that learning through study visit led to the implementation plan. For the
meeting preparation, it was clarification meeting with community leaders to
make understanding. Including team building and leadership. The workshop
to enhance knowledge management found that the knowledge scores after
training higher than before training, the evaluation in overall of trainees was
satisfied in high level. For knowledge sharing forum to make more
understanding the dimension of knowledge management and goodness
bank and pound to have goodness bank being the activities center to
encourage people to do good things. The meeting for policy
recommendation found that the strength of the goodness bank was a good
image to the community. Limitation of goodness bank was found that the
shortage of leaders. The solution of the problem and to dynamic goodness
bank were leaders building from generation X to generation Y, materials
production or processes related to the dissemination of knowledge to be
effective. 4) The evaluation and improvement of the knowledge
management model of goodness bank found that the appropriation,
possibility, accuracy and advantages were highest at the level in overall and
completion.

Keywords : The knowledge management, goodness bank, green and
happiness
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