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Abstract

The restaurant business has been growing continuously, so the driving
process to improve the restaurant's food safety standard is thus needed to
protect the consumers in having the safe food and to promote the local
trade.

The objectives of this research were to investigatethe situation and
problems of the restaurant's standard by surveying the consumer opinion,
restaurant's practice and problems; and to analyze the factors involving an
improvement of the restaurant's standard by conducting the semi-structured
interview with entrepreneurs as well as undertaking the focus group
discussion and critical meeting with the organization in charge of synthesizing
and evaluating an efficiency of the driving process.

The results of investigating situation and problems on restaurant's
standard showed that 406 of the sample consumers considered cleanness
and food safety as important factors to choose the restaurant. They wanted
the restaurant owners to acknowledge the awareness of food safety issues
and pay close attention to these issues. The consumers also agreed that
there should be an organization in charge of regulating, monitoring,
inspecting, and certifying the restaurant's quality standard. The results also
indicated that 65 of the sample restaurants can follow the standard
requirements up to 56.61 percent in average. This indicated that Thailand
Restaurant Quality Standard can be used to improve the quality of
restaurants in Chiang Rai province. Most of the issues were that the
restaurant owners' lacked awareness, knowledge, and skills to follow the
standard. Another important issue affecting the improvement process of
restaurants in Chiang Rai province was the problem regarding labor and
workforce.

Factors involving the restaurant improvement process were

consciousness and awareness in foodsafety of both consumers and
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restaurant owners. Having knowledge, positive attitude toward standard
requirements, manangement skills, paying attention to workforce
development, and consistent undertaking would help the restaurant owners
to achieve the improvement goal. Also, the organization in charge of the
driving process must have the clear policy and management scheme, the
concentration on integrative, collaborative, and consistent working approach
in the target area, sufficient budget support, and adequate support of
knowledgeable personnel to efficiently perform the task based on the same
standard in all areas.

The driving process for restaurants in Chiang Rai to attain Thailand
Restaurant Quality Standard consists of six steps, that is, create awareness fo
revery stakeholders, improving working capability, enhancing restaurant
quality, quality assurance and permission of restaurant to continue the
business, regulating and monitoring restaurant quality, and communication
and publicrelations. The drivingprocessmust also be undertaken under the
cooperation between government, local authority,and stakeholders to
protect the consumers based on the goals of Public Health Act B.E. 2535.
The process can eventually strengthen the local restaurant business,
contribute cooperative development, and create learning process in the
local community, which then lead to the learning society and ultimately
vaccinate the immunity against the social changes of local community.

Keywords : Food Safety, Restaurant Standard, Driving Process
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