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Efficiency of Total Quality Management in Thai Iron Foundry Organizations
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Abstract

The objective of the study was to study factors affecting efficiency of Total Quality Management in Thai iron
foundry organizations. The study employed quantitative research. The research instrument was questionnaire collected
from 268 cases. The statistical techniques utilized to analyze data included mean, standard deviation, Pearson's
correlation coefficient and multiple regressions (Enter method). The results showed that the independent variables
included Leadership, Organization culture, Customer relation management, Team work, Organization communication
and Organization commitment could predict the dependent variable, efficiency of Total Quality Management in Thai iron

foundry organizations, at statistically significant level of .01.
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