nsniuuInsgunman Jymaddassadanisiul
wazdFUUINITANGUINITEUNINTA
UNINBa8YaTguInlslunIANaIs

Yrlpyull W13
sauQil andinAansug
UUNTeN Nt
Soyayel Dudlos
duvna Aanglen
QYNNI 1ElanS
W Lasduns
93UN3 A3ImunAal

Josius Jaidu

sNa,

NYUNE VD9

AMYANSITURVANEANT UMINENdesTIHAEANS

Sufiuumany: 11-11-2023
Juiudlounany: 18-11-2023
JuiineuSuunay: 18-12-2023

MyaHTedann I7 46 aTUT 1 (n.a-0.8. 2566) wth 74-100.



mMsSuUsnsguamdn ey guassasonssus 75

UNANED

1%
a S -1

NuUITeteAnwIANUFURNUSSEUINeTaTeReN SIS UUS NS

3

gunndn Javn auassadenissus wasidnSuusnsAuduINsavnImis
uvAnendevessgwimidunanans Tngl#35adeuuunauna uuady
n153381F U0 T95ULUUNITANEILUUAIARAYITUTITATIEN
(Analytical Cross-sectional Study) ka&n1533839AuA N T95ULUY
n1sAnYILUIUIINgn15alInegn (Phenomenological Research)
nauseg1efe dnAnwiseauuIynnT 91uiu 173 au suniudeyalagld
wuugsuaueaulall Laznsdun1walledn (In-depth Interview) 31131
10 AU JasigndeyatlsUIunaldaianssuui uazadnsuuulaenis
naaaulaauals (Chisquare test) kagllATILYvoYaITIRUAMN AI8ITNIS

Asigiiilenm (Content Analysis)

HAN15338 WUIINgualegefosay 56.6 wwuld15uusnIs
b4 a a a ! o ] ¥ a
Sowaz 77.5 dn1zavnIMAnfuaznauiingeiesaz 83.8 IA1NAINNT0
Tun1ssuidayni n1sdesdu waznisdanisdayniniednlusedua

5 a v a Y v a v A a b

FnaiviruARdenISITUUINTSEAUALALANNN Sovay 40.8 wag 36.7
mudnu JadendanuduiusiunisidisuuinisguamInigudusnisy
Ao NiAuARAENITITUUINSAUEUTNTT WUl danuduiusiunisisu

Uimsgunndniguduinig egreildeddgynieada (p-value = 0.009)

TAgUNANYINLNAUARABANTINITUUSATIUSEAUNATY 24015 UUTNNS

VoY
a

gua gy Yoy auassasensnsuusnsaunImadn wu 31uau

yaanshiiieanadudiuiudn@nwridnSuusnig anmuwindeuuas
anuissliideronsFuuinig

AdAY: N1raunIndn, anuauisalunisiuidann mstesiu uay
n139an1sdayniniedn, Auadsen1sii1suusn1sauaInan, Jaym
IG R



76 ylpul W1s¥YT wavAuy

Exploring Access to Mental Health Services

and the Obstacles to Awareness and Utilization of
Mental Health Services at a Public University

in Central Thailand

Chanaichon Narat
Ronnapoom Samakkeekarom
Nontiya Homkham

Kanyanee Pinmuang
Intumart Klaisok

Jessadapon Piakotr

Mesa Saengchan
Ornchaporn Siriwattanasilp
Paonpat Wutisin

Khachamas Thongmee

Faculty of Public Health, Thammasat University



mMsSuUsnsguamdn ey guassasonssus 77

Abstract

This research aims to investigate the relationship between
factors affecting mental health service utilization and obstacles to
awareness and access to mental health service centers in a public
university in the central region. The research uses a mixed-methods
approach, comprising quantitative research with an analytical cross-
sectional study and qualitative research using phenomenological
research methods. The study sample consists of 173 undergraduate
students, and data is collected through online surveys and in-depth
interviews with 10 participants. Quantitative data is analyzed using
descriptive statistic and inferential statistic, including the Chi-square test,
while qualitative data is analyzed through content analysis.

The study found that in the sample group, 56.6% had good
mental health, 77.5% demonstrated the ability to perceive, prevent, and
manage mental problems well, and 83.8% had positive attitudes toward
accessing mental health services. Specifically, 40.8% had a good attitude,
and 36.7% had a very good attitude towards service utilization. Factors
related to the utilization of mental health services at the service center
were examined, and it was determined that the attitude toward
accessing the service center was significantly associated with service
utilization (p-value=0.009). Students with a more positive attitude toward
service utilization were more likely to utilize mental health services.
Barriers to service utilization included the insufficient number of staff and

location not conducive to service utilization.

Keywords: mental health, ability to perceive problems, prevention and
management of mental problems, attitudes toward accessing mental

health services, obstacles
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A15°99 3 Y93san1sinSUUINISAUNINANNUNITUIFUUINITAUN NN
vaaguduIn1s luinAnwiuminerdevessgiimildlunianais

. v nsdrsuUIMIgUANInguUEUINITT
Uadudanisidniu . o L
3 ! oo P value
U3msauaTdn MU IRATERE P
(Sowaz) (Soway)
1. Lwe
HuY 46.7 53.3
AVE 58.4 41.6 0.473°
AVSIAIIVIN VAN 60.0 40.0
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Uimsguanan L“U’lj‘U‘Uiﬂﬁ ‘luw:iuusms p
(3098%) (Sowaz)
2. 979018
<201 54.2 458
- 0.641°

>20U 58.4 41.6
3. #19n15538U
UYwEANARSLardIANMENS 54.5 45.5
Iemansuazinalulad 61.5 38.5 0.706
IEEnSAuN N 54.5 45.5
4. ulnsAnyn
U7 1 57.1 429
U7 2 525 475
T 0.397°
FUUN 3 62.5 37.5
U7 4 44.0 56.0
5. Uszdansidhsuandnmduguamin
1 714 28.6

T~ 0.165%
Laidl 54.6 45.4
6. NILHINININ
AVNNINA 52.0 48.0

- 0.353°
qunminlif 60.2 39.8
7. anuansatun1siuidamvnm (PPM)
nold 50.0 50.0
A 57.9 42.1 0.701°
AuIn 50.0 50.0
8. ViAuARABNISIUISUUSNS
sgAunely 75.9 24.1
JEAUR 81.6 18.4 0.009?
FEAURNIN 100.0 0.0

a = Pearson’s Chi-Square Test
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