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Abstract

This article aims to systematically explain factors influencing
citizens’ access to the government’s assistance programs (i.e., elderly
and farmer assistance). Having conducted focus groups in 7 villages
in the provinces of Payao and Songkhla, the researchers found that
villagers and farmers were able to acquire information for the
elderly assistance program. Meanwhile, villagers and farmers saw
that the farmers’ assistance programs were not responsive to the
farmers’ needs. Some of the farmers were unable to access to the
programs due to complexity of farmers’ eligibility to access to the
programs. Moreover, a local administrative organization was significant
to the level of the citizens’ access (or non-access) to the public
service programs. Therefore, the government should be concermned
that the level of access to information, the reduction of complexity
to access to the programs, and the role of local administrative
organizations are significant to successfully implementing public

service programs.

Keywords: Access to Public Service Programs, The Proximity of
Policy Implementation, Complexity of Policy Implementation,

Payao Province, Songkhla Province
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