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Abstract

This qualitative research aimed to study the theories and principles of the
consumer protection law of the Kingdom of Thailand and Lao People’s Democratic
Republic (LPDR) which is a part of the Comparative Study on the consumer protection
law in ASEAN Economic Community (AEC). This is to study the general law on
consumer protection including the in-charged organizations in order to weigh the
readiness of each country for the ASEAN approach. The research findings revealed that
the consumer protection law of both countries mostly be consistent. The laws provide
the protection for De-facto consumer and the main ideas of consumer protection on
advertising, label and contract are the same with the minor differences. Other areas of
consumer protection would be in different specific laws under the various in-charged
authorities. However, one provision which made LPRD enforcement to be narrower
than Thailand’s one is the definition of “business” is short of “advertising agency’.
Punishment measures and sanctions in LPRD is in procedure and consequence which
the wrongdoer with no intention may have a chance of turning over a new leaf which

might experience Thailand. Differently, LPRD’s measures do not have a provision for an
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ongoing wrong act and recidivism as Thailand had. Nevertheless, the numbers of
recidivism by the same wrongdoer is raised although Thailand provides a punishment.
It is therefore an issue of enforcement to be stronger in order to make such wrongdoer
keep it noted. Moreover, each ASEAN members are due to create the free trade
atmosphere among others for the single market and production base, the AEC’s
milestone. Regarding the consumer redress, Thailand has a redress measure through at
least four laws having the compensation or a fund. Ultimately, for the sake of both
countries to move forward AEC, regarding the consumer protection, the
recommendations would be to have a completed consumer protection law which is in
harmonized in AEC members by studying all members’ law as well. In the meantime,
all in-charged organizations should set up a One Stop Service in national level and
further on regional level using English as an official language. Concerning the consumer
redress, the faster process than the litigation is preferred e.g. funding, alternative
dispute resolution process including handling complaints with technology assistance.
Coordination among members on information exchange e.g. dangerous goods reminder,
call center etc. and encourage businesses to emphasize the ethics in business and be a
part of the redress.

Keywords: consumer, cross-border consumer, consumer protection law, redress
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