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Abstract

The objectives of this research were to study the factors that
drove employees” work passion and factors that drove passion for the
career growth opportunities of regional master trainers in automotive
manufacturing company. The study was based on the concept of work
passion from Zigarmi et al. (2011) and The Passion Pyramid of Integro
Leadership Institute (2012). Qualitative research which using in-depth
interviewing of 10 well-experienced regional master trainers who
currently met the expected performance levels through semi-structured
interview questions was used.

The study, revealed that the driving factors for work passion of
the regional master trainers’ consisted of 8 factors which can be summarized
as “CHARMING” model; 1) Collaboration 2) Helping others 3) Acceptance
4) Receiving chance for learning & development 5) Management of time
6) Incentive 7) Nourishing job 8) Getting challenging tasks.

This study also found that the factors affecting passion for self-

development for career growth opportunities were 1) Clear vision 2) Culture
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of Continuous Improvement 3) Communication skill 4) Recognition, and
5) Challenging tasks; which as be summarized as the “RC* model.

This research could help guide the organization in planning,
managing, and supporting their regional master trainers to perform with
happiness, enjoyment along with determination and driving passion for;
knowledge transfer, sharing experience, and human resource development
in order to make sustainable an organization’s performance, as well as
strengthening competitive advantage in automotive manufacturing
industry.

Keywords : Work Passion, Career Growth, Regional Master Trainer,

Automotive
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[ A o . = d‘ a =
1. emaanile lumsvhan (Collaboration) visnefls MsfiganFnlufi
YIIQNUDY INaUTINNU UasRTIAUTYTENMNITNTURATO LN UL TIIULILN
A Lo,y O I R VA NI AV
m3znu Bnvisraudimunuiule Wisldnudu o duindoudaly deazdiu
v 3 ! dl :a‘ !
Ifanfnanzasnuilnanias (RMos) A

“NILLIUNITVIN T UANI S 14165y teamwork 7iLan
Ao FWarkua) G a9 gniay T IAIY Sune lasavmii

9 2 o v & 1 z::{’ =4 %
Yﬂwmiﬁuuﬂw s asnandias liaon w5e [UWe
Fausueale w127 trainer FINATUHLOUIT SIUFDY

emeltfanamlussasaamit luaasiia [souliiy

1 { [ [
FINL/TENARIE” (RMOS/UT10 /589, a1l 30 FAIAN
2560)

2. Mal¢gaeivia (Helping others) naneils mslaasiiavh atiuayu

o 2 o lﬂl o Y A % :al t:; (% ¥ Yoy ! (%
wnesh ueudu vh liAnnadnsluglaesfeidudaslddomn gy U3
whamsamande uavdsnaudoslalls wu fannenuinsaninasadynes

WAL LAZBIANT MNTIH Fafnanzasnmanue (RMO09) A

“nowiuliaou Standardized work (MANgNIMIIITU
oy oo 4 .
MNNINTTIN) NG19LTENeT 137 trainer F9lumwury
WINIIUTIADUIINYINIHAILIN AD 1senauaasn S9a1nn
~ o cL 9o A & Al =
UsIiel wmmm‘w@gmﬁmuﬂmam 2 ;fiae Wlmundn
ls 9897 trainer o991 hanger (fen) uduen /1l
AUen uda89 bolt nasINMIIana 1nle Kaizen
(Usinq) 1974 process uan %Lf]u@@ﬁﬁﬁimmzﬂﬁsﬁu
lasnn o mdourus lavawan o ol process
qgj [ 6
Un.....” (RMO9/a%g, dNnwak, 31 6a1ax 2560)
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3. M3 l$FUMTEaNFY (Acceptance) naneils wamsUfinudnng
Lm'siﬁlu loaldFumsifiugmen masansuluenuideanydnanwiii
m3zaxnFunng lugUuuuden wiomsneumsnasmidy ld3ulagay
PN YRR (RMO1) i

“Passion iARmaui lAsuIEan Aanuenheuiiuay sennliy
Sulipzauausmuil [RANyUAINTANNEIINTD U
Sawananxt 1undenaninluvmaduineins aoun
% = 2 o % cl’a @ &R
waoanxuaa & ngidanis ivhmiiiavenns A3an
vseiivslasnn Ml roadmap laseyinsasdaamaass
[1# Sifsuananad@enanw’ (RM01/61e), &Nntset,
17 93104 2560)

4. mivl,@?%fﬂamahmm%mﬁua3*17\1’@34%1@1%1,@\*1 (Receiving chance
for learning & development) ¥sefy MIdlalomawasMIFIEBNNTINN
IAermwd vinws Snvieldtszaunaailva Reuneenssiuamueanso
Fanansnvi e laaselumesyinnu é’a@hﬂdnmm@maﬂaﬁé (RMO5)

“DIINKNTT WNA passion 3¢6u [y passion WS
iies usinsslisaaua 5 asumsnazdnsli 10
i idaaranisiua 9 anda s lUletn wlulalian
Gorwaniune usralsiann final SoTudanaA i 5 5
wxA IR 5 el 5 va9ns sindansy 5 veediuda Ao
wnadush 10 Iigedu wdlouy 10 1.1 /iy 10 1.2
Sl 10 ynilwafifedainsyiudoguds viude
WuaIIh [pniald best trainer (Anennadien) 2 1
Foule [a” (RMO/ianasse, Sumwek, 20 9a1ax 2560)
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5. MILAMIVAM3LIaN (Management of time) MRNRIE TI9R LA
wazAfiumaun, SvsRimsInaFeNETIasL e iineNENea
STHINTIOMINOMALTIaE U FainanaasgunaLIa (RMo8)

“..Time management (MILUIIR) A 1371 2 unum
lotlnsinsy vissmirlssaere vis trainer @e) 739 viigiag
peak V01415311699 report FINFNEIIY trainer $1ae
28 | @ o 9 o .

38n731 work ZN@Q&/ balance 8¢ 7771757/)727/1 passion down
(ANNHINHUAENAITLMADHARAY)” (RMOS/131941/589,
dumwal, 30 ga1AN 2560)

- , a vd A A9y

6. F999la (Incentive) nenefls M3lAFuaTHLTITI IKyAaINT

amsonseauanassiuuazyumlumsuitifou eraeglugiiuusneda
wiolomalumadule desnanvesgamanl (RMO7)

“023MA900 e rewards 9198y FaLaiae (67
AUl UMT certified Tu trainer let stusoeldsy
maRenuiens e tainer [Wlevhom 8 Falie
Tty i usl trainer dasgidiam Lassandy
lgnusiaiithn mefadassudarongunnsmessmin
f01 dumnremenavbuliane Sufmlommateiym
iasdins anwmegdlas sifie passion flsifin” (RMO7/
mend, duanwek, 26 ga1Ax 2560)

7. M3 levhamidame (Nourishing job) el mafiyaains
AIAINIIANNATY20INUAT NamsURTRNUInNNNFow Fuzh
fneuld Sdmldtrumionudu Sdwdsdastnliosdnsusiqiimane

FIRMNATIYBIAUNINENET (RMO4)
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6 Yo Aa Izdl [~ £ 1 = (%3
NOUNINLINDIANT WSURRTaLNuL N dwnussf U nadninsansyey
ANNFINITD éf@@ﬁménmaa@mmﬂaﬁé (RMO5) A8adNaNNMeiaann

v LY /dl 12 % £ a ° [ 1 v.ll :ﬂl % v
gﬂLmumiaau@]mﬂsuLﬂaauélwﬁamamﬂuumw uﬂﬂqmmmmmazmmm

NI IIEIANIATIUANY I IERS

‘waunndnaaTugnlil vnimmhienusuderey
1 A 1 G A 2 = 3 2
VOUNEIUIQUADETINiID1 M m[ﬂmm@maxm?w
enss @Uﬂd"ﬂ%ﬂ@@%?ﬂ\?ﬁ) affulyldenn meummm
dlavanindvszaunant Liwmvm (3132176
ﬁv?ﬁﬁmaaygﬂ/uﬁ/wvﬂwu daufimBaffoimmeneiu
1 A 4!‘ = A A 1 N o
TN So AU lsaNeaaRmms [Usfade i
d’ ! (% 2 A 1 A!‘ 2 o dg( ”
WiaTreensd U s aniae i gua g eiu
[ 6
(RMO4/Winiless, s, 19 fR1AN 2560)

8. M3 IS UNUAYIMY (Getting challenging task) visnefs M bersy

o X
ANNIMIMNUL

CINWLNITHDY H3DMTT coach STHaneerts dovldia
o (% o % 1 = % Q’ 4:!’ § 2
mmmmmzzmYmmﬁzﬂﬁgmﬂ?mmwm%?umwmg
2 o % (=1 % d’ 6 %
uazaenlsviena LuTuANNMIMENIETINAIANIING
knowledge, knowhow fisiinnemaaia e
wauwmﬂamﬂmwﬂwy Azlmmu‘lm/ 9 mmmﬂuamo@
SNBSS ATIAN TR AN LEINaITIFaIFaY
shatsener mafiansaomyesulas SnyiisesTamsTan
v @ A‘ E% o E% 2 a % A‘ Aa
S URENANO NG W?YWLT)WQ\?L?E/HELWJ\/L@?N lnenanne
SouNAiaMIaaULE ANYINAIINE INTISTIADIFDN
o (% (3 6
A28 mTunan” (RMO5/AaNa77A, Sua1wel,
20 g1 2560)
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fmadi 2 : faialafidasBuanasjssinlumeiemanias iiadulaluem
2a3IMenssziuninaLeLde-uldin

mmmama@ﬁﬁﬁﬁaLﬁ%mmma{aﬁﬂumiﬁwmmmmLﬁ@@ﬂ@
Twmmadivennsseiunfimeioide-uwdin wuh Ussneudne 5 thde shushuoy
“rc? "losusuumsidivlalusninennsseiugimadudhusnadaems
oLTuT9T8A (Rally) %mﬂmmLL@iazﬂuﬁmgaﬁuﬁwmmmm loemen RC
ftiasnan Route checking delmaaumeisaeysatielanasma
FaenTaefi 1.2

el 1.2 e5suaasadufivhlug aanssiulunmsiamauies
ol lwanmadinennsszsugimeaide-uldin

'
a o

Hadeiildganasjsinlumsiesnnawaswaidulaluam | Swauen

2a3mensszaunlimaiaitie-uddin finanate
1. 1Whvisn aa@ﬁﬁ‘sﬂ%@mu (Clear vision) 7
2. JNUDIINMIIYNNULDIDIANT LULMINRIDE I 7

(Culture of Continuous Improvement)

3. MIFDETEN Emﬁ‘]:ﬂéldﬁi]‘]ﬂ (Communication skill) 6
4. M3 $5UMILON3Y (Recognition) 3
5. UNYYINE (Challenging tasks) 1

& Ao o =< A I3
1. 1husneasansfgeian (Clear vision) naneily M3NoIAng
TRUNUNAEMS hvisnensrnavisszezaiv szazemNeinImMTUsTg Snvisassa
wsnuliyaanasulUfiRaehsdoian defnanzasgusng (RMO1)
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“DIANTAITWINU] roadmap 158 milestone JOIMITWEWI
YinweANEINITNYaINEINT I Taan Iuiravm Tl
Snennafiogmiomase asvhaehslalianennadonaiay
goulidsednsnm” (RM01/61%7e, &untwal, 17
fRA1AN 2560)

2. JAUDIINMIYNNULDIDIANIULLMINeNDENIsiaLiad (Culture
_ - o A da @k o
of Continuous Improvement) WH1ED miwwmmmaﬁmmmaa@ Taeifi
1 ‘2‘ dl o A dd‘ 1 dé/ Fﬂl 1
”Lmaql@wmmzﬁsuﬂq@ urla VLNNBQLTGW]Ej@ UGIREATWIDY ¢) WIHNTELIUMT
M efnazaInMAnE (RMO07)

“S@UpIINMTYINIYU Kaizen ddmdae iaianiauay
VI N SV o &
Mo mannsia [iae Wn9927172917ui Regional
Master Trainer 1€k [siasygal i9Aeashmanena o
Suuadmurwdn ilainean1s challenge 9% Kaizen
< 2 o % [ d’ 4 9/;1;%/
Amuan dagt/Surgedasiiamiie iaauanliagu
ls¥anunmdu 839 Genchi genbutsu (M3 {UFUM
Aa 4:!’ 4 % 1 1] 6V 1 4 Aa
awaseninim) sumegualdy [ulgumihauas
A 6
m%ﬁ@%" (RMO7/mefH, suauaw, 26 §a1a8 2560)

3. MIFaFTALMBINNE (Communication skill) nae
mIsssnneny aftne tananenad Usraumenl lealdmmssnos
Hude lumstemanans fefmnanaasnmamssan (RMO6)

;ﬂ’ % I3 % 1% % %
“MIFOFITAENE V1 IFNNTDINGI NTIATUNNG DI
FoasAuaum 9716 iws 124514 Regional Master
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. o o P 2 o P A A "
trainer :\/u@mozymzm wudaamsliidnla Jussdnsnw
[ [
(RMO6/Aiuo T, sas, 25 61a1AN 2560)

4. M3laSumsuansy (Recognition) MaNufa WANWIUMTHOY
mIbiauusihdnngeuda liidemssensuluieming uasdinasio
madivle fafnanYasnaLENETIA (RMO5)

“ % 1 % o % L% A
NN IO WY e 19dpafdaIn1T Iauiuiars
% %2 z:!’ ;‘3/ £ o 21
SIa9Fe509 FONNININITT INTISIT W17 195 (1)
Ysurssle uanandiide mslasudizy aaumyle
the best trainer SOUSUSILIUI WINTIIMTIUAIN mail
d’ 1 1 A < A
NUTENIE AINAG DNITUTUNUNAITUNN L2INUTELHNL
o (3 6
i (RMO5/Lﬂﬂﬂ§5Fi AW, 20 F131AN 2560)

5. 1UYIe (Challenging task) VPRERE ms%fuiﬂamﬁmﬂ
2 o :dl a 1 1 d‘ % v
M3 bAvauAen NmamaIamaLLawq@Lﬂmmmwammmwuﬂmm
FlaeNa1ITRIAIHENETIA (RMOS)

w 2o I o 2 2
malasulomannasenslumsviuiivime lnasuan
duavdavriduaelddlomanau doswamenanin
Y v (3 1 o o 1 I3
Iiduiunon sheauesllaoeslwn v luoeinddu
oA & vA A A
KTy waamm/u@mmmQ/m%‘lé’i’kmﬁmmmuau
L e d ca o A doae o
Wy niimsaen Auueanieiiusenaaylomalivi
W0 UHsOUTHARINaNTLUSomMIGU e
Aan 1 %4 d’ = Lo
mau Feanuluog Tele Fo1Fes uaznislasy
o (3 6
N178DNTL” (RMO5/Aﬂnm‘5ﬂ‘, AN, 20 F1A1AN 2560)
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ssnansAnmuasaivsienanisinm

INMEENMHIRTENMnNIsEiUgRMawE-uEAn $1mam 10 au
uazihdayasieneiagUng wuddl 8 ﬂﬁ&lﬁﬁﬂﬂgmwm{aﬁmmzwé’d
sueaorlumevinem Tngl¥6nuun “CHARMING” tsvneudng 1. emssisdlo
14m19%197% (Collaboration) 2. M3 laT1eAAaAUAY (Helping others)
3. M3 SUMIEaNTU (Acceptance) 4. M3 lgsulamalumsiGeusuaian
(Receiving chance for learning and development) 5. MILIINTAONITLIAN
(Management of time) 6. ?INQGGLQ (Incentive) 7. mﬂﬁﬁwﬁuﬁﬁﬂmm
(Nourishing job) wag 8. ﬂﬁiéﬁ%ﬂﬂ%ﬁﬁmw (Getting challenging task)
Femwii 1.2

Collaboration

Helping others

Acceptance

Receiving chance for learning & development
Management of time

Incentive

Nourishing job

Getting challenging task

|
v A

i 1.2 wnunmagUifadeivinliiinenassduasndaduiefan
Tumahaasinennssefugimeie de-uain

AasuldvimaienfaunanmafnmiladeivlfiAnausssiu
Tumsvhammduinanssedugfimaie fo-uldin funamsinmanuise
299 The Ken Blanchard Companies (2011) LLﬁ%ﬁiWﬁ@ﬂ’Nw}fdﬁ%
u,azwé’ﬁumﬁau (The Passion Pyramid) 984 Integro Leadership Institute
(2012) mmimaa;ﬂ@?ﬁammaﬁ 1.3
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M99 1.3 O NMITUTHUTEU AN NN D ULALANNANYDINANITIRE

A o o Asa A | Lo v o A
mmﬁ‘uﬁmmmawﬁ‘wa@]ammmmuuaswawumaaﬂmm

PoINNNITLAUDAMALDLTL-WIFAN FUNaNWITU

nams3iesladedisl
5w%wasiamwa;iaaﬁ"u

waTWSsTULAAaL
Tuwsuzasinensszéu
alimaiaidie-uldin

Namsﬁnmamﬁﬁwm
The Ken Blanchard

Companies (2011)

ﬁs‘lﬁﬂm‘mag:ail"u

uaswasduLAan
(The Passion Pyramid)
234 Integro Leadership

Institute (2012)

1. eamudania luma

¥4 (Collaboration)

ANHNIINGID LMY | @nadiaIns
(Collaboration) Windunikrnaiia
A o @
NUsrFUANNEILS
(To be on a winning
team)
a Aa v [ 6 o 2 [~
MsNUNFNAUSIL anundasmaduanlis
LNDUTINII (To be an “Insider”)

(Connectedness to

colleagues)

MR TSI
Bod) amrhau

(Connectedness to

(Acceptance)

leader)
2. M3 lehemae mslévhauifiomen | enadaamalevihom
(Helping others) (Meaningful Work) ﬁﬁmmwma (To do
meaningful work)
3. MIlRSUMaaNsy | enueenislung ANNTDINIIYNLONTL

U191 (Performance

expectations)

(To be respected)
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M99 1.3 M1519NST UMM NN D ULA AN NSIDINANTINE

A4 o o Ada A | Y v o A
LﬂEJ’)ﬂ‘lJ‘]j’Q’QEJV]S\IE]‘VI‘ITWQ@]E]@’D’]NHJN%LL@SW@G?JULﬂaaﬂﬂ%ﬁ'}%

POPINENNTIEALYAM AT -UUTAN MNaNWITeEU (dlo)

Wan1s3aeiladana
Sw%wasiamwajaaﬁ"u
warwSsTuLaAan
Tusuzasinennsszéu
alimeaiaidie-uldin

Namsﬁﬂmam”ﬁwm
The Ken Blanchard
Companies (2011)

ﬁswﬁmmwsﬁeﬁ"u

wazwasduLaan
(The Passion Pyramid)
289 Integro Leadership

Institute (2012)

(Nourishing job)

4. mslesulama me¥uitelems ANNIBIMINTELUS
TumaBenduasiann | enaraeh o waeidiule (To learn
UL (Receiving (Growth) and grow)
chance for learning &
development)
5. MILMINITaMINa | enaaNgaTasmazny | wuanumilan
(Management of time) | (Work balance) YE0ANNAALARY
6. ?ﬁﬁgﬂa (Incentive) | AnuMAWIsluna Tawuamsunilon
U769 % (Performance | Y300 NNAMLAR
expectations)
lamaanufinth
T (Growth)
ANNEATTIN
Tugnunasauumn
(Distributive justice)
7. malgvhonfifamen | maldvhoudidauen  [ansdomsléiam

(Meaningful work)

PReNNBEL (To do

meaningful work)
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M99 1.3 M1519NST UMM NN D ULA AN NSIDINANTINE

A4 o o Ada A | Y v o A
LﬂEJ’Zlﬂ‘lJ‘]j’Q’QEJV]S\IE]‘VI‘ITWQ@]E]@’D’]NS\J‘JN%LLGSWGG?JULﬂaaﬂﬂ%@'}%

POPINENNTIEALYAM AT -UUTAN MNaNWITeEU (dlo)

Wan1s3aeiladana
§°n%wasiamwajaaj'u
warwSsTuLaAan
Tusuzasinennsszéu
alimeaiaidie-uldin

Namsﬁﬂmam”ﬁwm
The Ken Blanchard
Companies (2011)

ﬁswﬁmmwsﬁeﬁ"u
wazwasduLaan
(The Passion Pyramid)
289 Integro Leadership
Institute (2012)

8. M SLNUATYNY

Tsnuenumslan

ANNANNNAILVDINY
(Getting challenging | (Task variety) VDA NNAIEIAR
task)
Tanwenswmilan st ldsmnalu Tslwuanamilon
YIRANNAALAA madinaula (Autonomy) | EoANNAAILAAS
Tabwuemaumilon mslieyatloundy | ldwuenamilon
WROANNAMELAR MUMIUNTRN WRDANNANLAR
(Feedback)
Talnuenawmilon ANNYADITHNITS Tsdnwuanaumilon
OANNAM LA N3YLIBMT (Procedural | ¥30ANNAMEARS

justice)

NI 1.3 ssnsoaqUiRduiidiensmiiovazemashalieuise

vesaEulosnwud fadefiflenumilonsislunnuiladeivihlfAnanasjsdiv

wazndsduiadeulunusesinenssefuginiaede-uladin Yady

mma{aﬂmmmé’ﬁumﬁaﬂmmﬁnm The Ken Blanchard Companies (2011)

WSRO NNENIULAENSITULEDM (The Passion Pyramid) 284 Integro

Leadership Institute (2012) WU & 5 tade leun @eit 1. anugindle

Tum3vnamm (Collaboration) 2. M3 \amewas (Helping others) 3. M3 b5y
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M3taNFU (Acceptance) 4. masuiislomannuamvei e (Growth)
ve  da o L o -
ILag b. mﬂ@mmmmmm (Nourishing job) ahufiwuiladaanumiion
PIDANNAAARINUNLIIUYAY The Ken Blanchard Companies (2011)
A 1 [ | A ° X @ A
§1 8 1183w loun 1. enusaniiolumavingu (Collaboration) 2. M3 lanemas
AUAL (Helping others) 3. M3lésUMIan5 (Acceptance) 4. M3 sulama
1%?11‘56&1%%&@3%@%1@1%1@0 (Receiving chance for learning & development)
5. MILEMITAMIIA (Management of time) 6. &4391a (Incentive)
Y o Aa | . . . Yo A .
7. mﬂ@mamm@mm (Nourishing job) g 8. M3 S LnuvhmE (Getting
challenging task) uananilanuiladuanuysiuimlaniunung
The Ken Blanchard Companies (2011) 2 3 1123w 1éun 1. manldsna
Tunsdiedula (Autonomy) 2. m{lﬁﬂﬂ’agaﬂauﬁﬁu@g{mmiﬂﬁﬁaam
(Feedback) Lag 3. mmqaﬁﬁm%mizmumi (Procedural justice) wananit
» v A ao XX M, A A _
WU 3 TadefiUnng mnudseaui Lmvl,sqﬂimgelmmmmmaqmmmsm
LAZWAITLLAARYW (The Passion Pyramid) 284 Integro Leadership Institute
(2012) léun 1. MILsmITansal (Management of time) 2. ?Ngﬂa
(Incentive) Way 3. MIFSUNUAYIYIY (Getting challenging task)
NMNNAMIANIWLN ﬁaé’amﬂﬁﬁmuﬁﬁ@mm (Nourishing job)
warilasun1s A SUN1s8aNSU(Acceptance) Lﬂuﬂaé’aﬁﬁqmé’qaﬂm
Winganaanedl MIsuFNNUAmua iUl Ieaauad daniianu
a ;’j o < C!I a ‘95 A 1 (% 6 ;ﬂl A A 14
AT SRR IWIE U LN ANBISNININTIN B Seaiauns i
dosFuussinudnla Bedaadulifnenussuaswdsiuindanlumavne,
FermasdnTasmIaemanssiniuianudfssnuuardasslifa
Mo iU szaEnTryres3H 191 Town hall meeting
g BafluusandnduFinennsiieanssssimazyam lumaynmehi |9
dmsviladeiidasiuensusfsiulunaasnawasiodule o

(% A

a a a 1 £ [ % |
‘UQG’JVIEJ']ﬂ’i’i%@‘LlQéHﬂ']@LQL‘D’EJ-LL?JGITWT? wWuUsznauaae 5 fasey VL@LLT‘I

¢ A

1. 1hvsngaIanINgalan (Clear vision) 2. JAUIITNMTVNNUVDIDIANT
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LULMINeIENSsIaLiag (Culture of continuous Improvement) 3. MSFOFS
Fhamdane (Communication skill) 4. M3 I$3UMIEONTU (Recognition)
WAz 5. OWIYNMe (Challenging tasks) laeiSoumadulalunuinenns
“ d o 4 : v
Wuwthvsnstaomnauiiuasusad (Rally) 9yaaINIUGasaLan 3N
o A6 R s X |
Wannawas laamsn RC e Winadhmanasau ldvasms
= 1 [ 6 Ao -

NNEaNIENNLI Haduthnaneasans?daian (Clear vision)
dunitetladendasmuanussiulunmaiamnauaanaifiulalunusas
MeAnenssEaugimeaede-wlEin detuasansdasrimuaiuiaunn
syLmlenne (Corporate Strategy) ¥aian UNDAAIINFTLAUNIENY
(Department Strategy) LLazizéﬁJuﬂﬂa (Individual performance) ﬁﬂﬁ
nennaszsunfimesszwrin e desiasnauesathslsFfinamsufifian
FannaasiuithvaneaInns AU 8 LA DUNIUDIRNTMNT N

dadia lumsdinw
" L & 4 ae o < o
1. m3dnw wessiidunsine3Toigequnmlaomsiiudoys
wLENMEelREAN (In-depth Interview) lungainennasziugfine
a an ‘dld Aava = :ﬁl =R z v =
wITe-uUFRN ARNaMIUHIRNUA Fanamafinmiludnasianunsaungu
LA ) a v 6 A AR | 3.// XK 1
weidtosnifuiumameshaasesdnsifunsdidnmminin Seldesnss
WhlizendlFiuasdnsdu o wathanieaha
2. DIANsTIRAITEMsHnm FATefenuduestiuisuneesnans
o o A [ A o YA R 6 uam .
Sothuite W lddoyafigndins AATeRsl35msmnnia (Member checking)
AaufiagyhmsagUmsdunmualluisdazas

6
dszlaamiaasnisinin
1. dsglaminmadnms Nwidefiastiusasnnnuwdisudn §1msy

& A =) XK o A a Lo L. A o
NWﬁ%i’ﬂﬂﬂ‘]ﬂ'?ﬂdﬂQ'ﬂEJ‘V]’SNLﬂiN@’NNSﬂGN%LLaZWEﬂGT‘UL@aa%sluﬁﬁi‘ﬂ']d']%

U

LSUVEN L TNGI 19
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2. teelomtlumafiiduasmaihlU1d uesding vlvasdnamauia
ﬂ%a'%’aﬁmLﬂ%ﬂﬁ%&nmtfﬁ@mms{qﬁmmzwé’ﬁumﬁlauslumiﬁmm
hidddmom Frelimionuiineusurvuemaunudoau Snadeslas
NaMSUGTRNUNEN waznusaadndeis dasn ludfauasing asdng
WamnagnsMaRamyaansan lfoe9aieds dassuliifianmsGous
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