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Abstract

This qualitative research is aimed at 1) investigating the management of the
Malaysian Tabung Haji; and 2) exploring factors in Malaysian hajj performance sustainability
through deep interviews of chief executive officers, officers, and Tabung Haji members.
The 7s McKinsey framework was used for content analysis of collected data.

It is found that the Malaysian Tabung Haji is a financial institution officially established
by the government under the Tabung Haji Act 1995, and an essential tool for enhancement of
Malaysia’s hajj management quality. The Tabung Haji service to Malaysian Muslims is
figuratively similar to the state’s provision of infrastructures to all Malaysians. The Tabung Hajj
offers the members more convenience to haji pilgrimage through the saving service. Becoming
stronger, the institution can generate Islamically halal earnings, consequently being well trusted,
and leading to sustainability.

Keywords: hajj, Muslims, Tabung Haji, sustainability
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