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Abstract

The purpose of the study on the basic service provision of basic service providing
of Muang Nakhon Si Thammarat Municipality, basic service provision method to improve
“Lard Na Phra That” Muang District, Nakhon Si Thammarat Province. This research is
qualitative research using the Semi-Structured Interview the relevant persons and content

analysis from relevant documents.
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This article is part of Cultural identity, Lat na phra that in front of Wat Phra Mahathat Woramahaviharn, Mueang
District, Nakhon Si Thammarat Province, Year 2019
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The study result shows that the public services of Muang Nakhon Si Thammarat
Municipality and the basic services provision of Muang Nakhon Si Thammarat Municipality i.e.
water supply, electricity, waste gathering, security, mobile toilet provided for tourists comply to
the idea of Denhardt and Denhardt (2000, p.554). The development of public service provision
for activity management within the country, to make the distinctive of Lad Phra Mahathat
temple is to display local identity, local food, show culture-Traditional Culture.

Keywords: Public Service, City Municipal
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Old public New Public New Public
administration Management Service
Theoretical Political theory, Economic theory, Democratic theory
foundations naive social science | positivist social

science

Rationality and
models of human

behaviour

Administrative
rationality,

public interest

Technical and
economic rationality,

self-interest

Strategic rationality,

citizen interest

Conception of

the public interest

Political,

enshrined in law

Aggregation

of individual interest

Dialogue about

shared values

To whom are covil

servants responsive?

Clients and

constituents

Customers

Citizens
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focused on politically

defined objectives

Old public New Public New Public
administration Management Service
Role of government “Rowing”, “Steering”, “Serving”,
implementation serving as catalyst negotiating and

to unleash market

forces

brokering interests

among citizens

Mechanisms for

achieving policy

Administering

programmers

Creating mechanisma

and incentives

Building coalitions

of public, non-profit

motivational basis of

public servants

civil-service

protections

objective through government | through private and | private agencies
agencies non-profit agencies
Approach to Hierarchical - Market-drive- Multifaceted-public
accountability administrators outcomes result from | servants guided by
responsible to accumulation of law, values,
elected leaders self-interests professional norms
and citizen interests
Administrative Limited discretion Wide latitude to Discretion needed
discretion granted to public meet entrepreneurial | but constrained and
officials goals accountable
Assumed Bureaucratic Decentralized public | Collaborative
organizational organizations with organisations with structures with
structure top-down authority primary control shared leadership
and control of clients | within agency
Assumed Pay and benefits, Entrepreneurial Public service,

spirit, desire to
reduce size and
functions of

government

desire to contribute

to society

#3: Mark Robinson (2015) refer to Denhardt and Denhardt (2000: 554)
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